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NATIONAL CHILD CARE ASSOCIATION 

July I 0, 1997 

Ms. Melanne Verveer 
Assistant to the President and 
Chief of Staff to the First Lady 
The White House 
Washington, DC 

Dear Ms. Verveer, 

NCCA was honored to be invited to participate in a planning session for the 
White House Conference on Child Care a few weeks ago. Joan's questions 
were provocative and elicited good comments and great ideas. I enjoyed 
listening to everyone, but it confirmed that there is no new information 
among the "child care junkies". I appreciate this opportunity to take you up 
on your offer to continue the dialogue. 

Besides all the wonderful ideas on the table, I have a few random thoughts 
and hope they might be helpful in the context of the Conference. 

~ Change the name to the White House Conference on Childhood Care 
and Education or the White House Conference on Child and Youth 
Care and Education. Both take in the older child (schoolager) 
component and both would draw recognition to the education linkage 
we all feel is so important. 

~ One of the things the Federal Government could do to expand the 
supply and improve the quality is to remove any bias in legislation 
and policy towards private, tax paying child care companies. The 
stimulation of growth in the private sector can produce benefits in so 
many areas. Such policy would promote solid government fiscal 
policy and the Nation's economic development by utilizing available 
resources ... not to mention the conservation impact such actions 
would have on our already strained education system. 

Recognize and celebrate our mixed child care delivery system which 
supports parent choice and options. It is important to realize that the 
private sector provides close to 90% of the available child care and 



that at least 45% of that is provided by private, tax paying businesses. 

• The federal government can play an important role in encouraging 
states to pay the full cost of quality care. I know this is difficult, but 
leadership is needed in this and it is needed now. 

Develop ideas to "incent" the growth of quality childhood care and 
education, i.e. loan pools, tax credits. 

As I said in the meeting, what I would like to see come from this very 
important conference is solutions to what we all know are the problems. I 
suggest that we also use this opportunity to learn more about how to incent 
small business to provide child care benefits and what the federal 
government might be able to do to provide those incentives. Additionally, 
private providers are the backbone of this system -- this conference would be 
a good opportunity to ask them what is it that would make them increase 
their investment and enhance their quality? 

I have enclosed a packet of information about NCCA. Please feel free to 
call if you have any questions or need help in identifying resources within 
the private, licensed child care community. 

Again, thank you for including NCCA in your dialogue. I am hopeful that 
we will be involved in the Conference and look forward to working with 
you in the future. 

Best regards, 

Lynn L. White 
Executive Director 

LLW:cgc 
cc: Dr. Joan Lombardi 

NCCA Board of Directors 



THE WHITE HOUSE 

WASHINGTON 

July 18, 1997 

Ms. Lynn White 
National Child Care Association 
1016 Rosser Street 
Conyers, GA 30012 

Dear Ms. White: 

T!i!'.l_riJ: '.!.')U ver:v much for io!nin!?. 11~ t0 rliscn~s the uocornin!! \Vhitf; House Conference on ., ., . . ... - . . . . . . . ...... . 

Child Care. The meeting will help us both to shape the conference and to explore policy options. 

We would appreciate your continued help and advice. Please send written comments to 
Jennifer Klein, Special Assistant to the President for Domestic Policy, 2nd floor West Wing, The 

- ..> 

White House, Washington, D.C. 20502,_ or feel free to call Jennifer or Nicole Rabner at 
(202)456-6266. 

We hope that the White House Conference will make the compelling case -- which we 
heard from so many of you -- that making quality child care more affordable and accessible is 
good for the economy and central to a productive American workforce, as \veil as critical to our 
childr·en's healthy development and ability to learn. 

Thank you for your important contribution. 

Sincerely yours, 

/ 
< / _;:;.-
/,~~/c-~ 

Elena Kagan 
Depmy Assistant i:1_: ~he Pn:siciem 
For Domestic Policy 
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NATIONAL CHILD CARE ASSOCIATION 

July 10, 1997 

Ms. Melanne Verveer 
Assistant to the President and 
Chief of Staff to the First Lady 
The White House 
Washington, DC 

Dear Ms. Verveer, 

NCCA was honored to be invited to participate in a planning session for the 
White House Conference on Child Care a few \veeks ago. Joan's questions 
were provocative and elicited good comments and great ide::i.s. I enjoyed 
listening to everyone, but it confirmed that there is no new information 
among the "child care junkies". I appreciate this opponuniry to take you up 

; on your offer to continue the dialogue. 

· Besides all the wonderful ideas on the table, I have a few random thoughts 
and hope they might be helpful in the context of the Conference. 

Change the name to the White House Conference on Childhood Care 
and Education or the White House Confe=-ence on Child anJ Youth 
Care and Education . Both take in the oldei child (schoolager) 
component and both would draw recogrnrion to the education linkage 
we all feel is so imponant. 

One of the things the Federal Governmem could do to expand the 
supply and improve the quality is to remove any bias in legislation 
and policy towards private, tax paying child care companies. The 
stimulation of groVv1h in the private sector can produce benefits in so 
many areas. Such policy would promote solid government fiscal 
policy and the Nation's economic development by utilizing available 
resources ... not to mention the conservation impact such actions 
would have on our already strained education system. 

.. Recognize and celebrate our mixed child care delivery system which 
supports parent choice and options. It is important to realize that the 
private sector provides close to 90% of the available child care and 



.• ,, 

that at le:ist .+5% of that is provided by private, tax paymg businesses. 

The federal government can play an important role in encouraging 
states to pay the full cost of quality c~e. I kno\v this is difficult but 
leadership is needed in this and it is needed no\v. 

.. Develop ideas to "incent" the gro\\11h of quality childhood care and 
education, i.e. loan pools, tax credits. 

As I said in the meeting, \vhat I would like to see come from this very 
important conference is solutions to what we all knO\v are the problems. 
suggest that \Ve also use this opportunity to learn more about how to incem 
small business to provide child care benefits and what the federal 
government might be able to do to provide those incentives. Additionally, 
private providers are the backbone of this system -- this conference would be 
a good opportunity to ask them what is it that \Vould make them increase 
their investment and enhance their quality? 

I have enclosed a packet of information about NCC.\. Please feel free to 
call if you have any questions or need help in identifying resources within 
the private, licensed child care community 

A.gain, thank you for including NCCA in your dialogue. I 2.ITI hopeful that 
we will be involved in the Conference and iook for..vard to working with 
you in the future. 

Best regards, 

Lynn L. White 
Executive Director 

LLW:cgc 
cc: Dr j9..an Lombardi 

vMLCA Board of Directors 
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FINDING QUALITY 
©HILD CARE 
As a parent, you are bound to experience a wide range 
of emotions in your search for quality child care. The 
National Child Care Association (NCCA) and its 
member state associations are pleased to provide this 
publication. It is our hope that it will better enable you 
to recognize and understand high quality early care and 
education programs and appreciate their value, 
environments and advantages. 

Choosing your child's first out-of-home care and 
education experience is an extremely important 
decision. You must feel confident in both your own 
feeling of security and your child's happiness. 

NCCA and its member state associations recommend 
that parents make the search for quality early care a11d:: 
education a top priority. Here are some hints for.the(: 
first steps to take you on the rigbt pqth: , .,.:.,: .. >_,-- -~-

- .- . '._.-,·- . , ';;;>;_-:,;,~ 

• Listen carefully to .I:t!_fe_rencd!fr6nj'citn~(plfreri 
. . .... -.... ~ ~· ·'i"·'·-~-~-'?"·- -;::~ ·-5. "':,?° ~ .. -

compare thejr _lj_ke·s,and ij_isljl_({s'.'.Ga!!;;y~µTd 
Child care -Re:soti~~,,.;,.O?'"'-;: . ...._.,. '"'"'~., '"'~ ""*'ll 

. · .. , .. ·-..-.. ~ 
for referrat.s_;iri\·o 

: . ~ - ; . '.·."' ,, . 

• Phone;·~-~~€~~ 
contlrii~il't 
~i11~0' -

- :_. .... -. .., . ; 

Teachers and Staff 
70% 

_,. 

.~ ~,it~~At~~;'.1S?c . 
1a 1z~-i~J\~~~:'.~;i~~~~~se::f~:, -

~~~¥,\'.wt~~s~:~~8~~hi id .• ~ teract ions. 

.itisliP'.efio''f;·p(oolein-solving skills because of 
-, ... ~i'?.if~?~fTii!lgexperiences. 
·i1·,~ift~.~F~~."'i;~ ·· · . . 
.~;.~~J'.!tS~,lly; emotionally, and cognitively well­
nQ.e<J.'ljecause of developmentally appropnatc 

.-.J1~j;~_c1it,d" centered programs. 
~~~~~E-.~~-·:: .. 

ave;increased confidence in social and academic 
,,)}~~~ib~/because of early exposure. 
~-}~~n-it_:z.:·:.·. 

:~s~fa)'.Jrequent experiences in language and 
;·iterat'lfre\ mathematics. nature and science. art. 
'~\lsl~'arid social studies. - -
~~~~~ .. ~f ~~;r"c:.~ 
:"'Q.tt!~::s_chool ready and willing to learn because of 
gsitive, nurturing, appropriate early learning 

_ 'ip~riences. 
-T'.~~ , . 

© National Child Care Association 

Brochure design developed by 
Snyder Communications. L.P .. creator o(the.fi"ee. 

educational Your Kids Wal/Boards and free 
Parents Pack product sqmpling program. 

(301) 468--JOf() 

11/ustrations by Craig Adams 

._; 



CHECKLIST FOR 
@UALITY 
When visiting an ca riv childhood cure and ed11catio11 
center. seek llllS\l'l'rs to the/(1//mring questions: 

• Is the center/school licensed by the 
state·) Ir not. ask who regulates and 
111onitors the center/school. 

•Are you and your child given a 
leisurely tour of the entire 
center/school. and is vour child 
invited to join in the appropriate 
age group'.' 

• Do you sec a 111ix of active and 
quiet play, a variety or activities for 
children to choose. and frequent 
staff/child interactions·" Is there a 
schedule or daily routine posted for 
each group·1 

• What are the safety procedures of 
the ccnter/school'1 Docs it scc111 
safe" Arc teachers trained in 
pediatric CPR and First Aid'1 

• How docs the center/school 
co111111unicatc with you regarding 
your chikfs progress. daily events. 
or special i11for111atio11 such as 
accidents or illness') 

• Does the center/school appear to be 
clean and well maintained') 

• Arc toys and equip111ent age­
appropriate and easily accessible to 
the children'.' 

• Is the center/school attractively 
decorated with children's work and 
learning materials that are on their 
level'.' 

• What arc the qua Ii fications of the 
staff and director') Oo they 
regularly attend ongoing training? 
Does the center/school have a 
national accreditation') Does the staff 
have the appropriate credentials'.' 

•Do you and your child like the 
center/school and feel comfortable? 

YES NO 
.,_ "\ 
~ 

_j 

8 . 
. 

J,. \ \ 

~ 

21 . _j 

~ ' ~ 

~ .. :..] 

_J 

iJ . . 

THINGS I LIKED: 

THINGS I DIDN'T LIKE: 



THE RIGHT PATH TO QUALITY CHILD CARE 
Hovt Parents Can Make lnfonned Decisions on Early Childhood Care and Education Centers 

The National Child Care Association's (NCCA) brochure, THE RIGHT PATH TO QUALllY CHILD CARE, 
is offere~ to NCCA members at cost plus postage and handling. The brochure is designed with you in mind. There is 
a space for centers to add a personal sticker or stamp and/or for state associations to do the same. 

THE RIGHT PATH TO QUALITY CHILD CARE can be used to market your center to parents by including 
it in enrJllment packets, mailing information to parents, public display, etc. They are wonderful for educating others 
about h1>W to find quality child care, the cost of quality preschool education and the fact that quality early childhood 
learning and care are solid investmentL The tri-fold brochure is versatile and beautifully presented in four colors with 
original art. 

ORDER TODAY 
Brochures are sold in multiples of 100. 

~- -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
THE RIGHT PATH TO QUALllY CHILD CARE 

H°"' Parents Can Make Informed Decisions on Early Childhood Care and Education Centers 

100 brochures @ $25.00 including postage and handling. 

Please s1md me a sample. __ _ 

Please send me ___ RIGHT PATH brochures. I have enclosed my check for S ___ made payable to 
NCCA. 

NAME 
ADD RES!; 

CENTER 

-------------------------CI TY ST ZIP PHONE --------- ---- ---- ----------
Please charge my order to my credit card. 

MasterCard Visa --- ----
Credit Card Number: --------------- Expiration Date: ____ _ 

Signature Date 
Hail or fax to: 

NCCA • 1029 Railroad Street• Conyers, GA 30207 • 800-543-7161 
770-388-7772 (FAX) 
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IF YOU WANT TO 
. be an advocate for quality affordable licensed 
childhood care and education. 

... retain control of the future uf vour business. 

... help the public and the poliCI 111akcrs understand 
licensed childhood care and education frolll rnur 
perspective as a pri1ate prol'ider. 

... make a difference in the future of child care and 
earlv education in vour co11111H111ity. rnur state and 
\OUr COUlllrl. 

. recognize your staff as the true professio11,1ls th(·1 
arc. 

... learn from 1·our cul leagues ll'ho share the same 
husi ness and professional conccms and issues. 

.. he aware of industrv trends and anticipate 
changes. 

.. bcrnme part of a 1igorous. grm1i11g organization 
which adrncates for qualitv licensed childhood 
care and education .. \Nil protects your interests 
as a pri1ate operator ... 

YOU NEED NCCA! ! 
The National Child Care .·\ssociation is a professional 
trade association fornsing 011 the needs of licensed. 
private childhood care and education programs. ,\s an 
alliance of care and education professionals and owners, 
NCC.\ takes a singular position in the United States as the 
onlv organization rcpresrnting thL' specific interests of 
the licensed, private childhood care and education 
rnmmu11it1·. 

NCC:\ will continue to lead the nation's licensed, private 
child care and pre-school commu11it1· 11hile striving for 
high quality at an affordable cost to parents, business 
and go1L•rnment NCC.\ consolidates the untapped 
strength of thousands of :\111crica's private care and 
education programs and forms an innuential 
organization dedicated to the needs of the priute sector. 

NCC-\ is a 11011-profit professional trade association and 
gorcmcd bv the lllen1hership through a representative 
Hoard of Directors. The NCC:\ l:loard of Directors is 
comprised of reprcsentalil'eS from its State :\ssociation 
affiliates and at largc representation. 

NCCA OFFERS YOU ... 
PROFESSIONAL DEVELOPMENT 

Credentialing - NCC:\ a11ards The National 
.\d111i11istrator Crcdrntial (N.\\,) to directors of childhood 
care and education programs through successful 
completion of a 40 hour course. NCC:\ also a11an.ls the 
national II' recognized Certified Childcare Professional 
(CCI') credential to teachers and pru1iders. Both 
credentials are competcncv based. 

Accreditation - 1\iCC.\ supports the N.\TION,.\I. L\Rl.Y 

CIJILDllOOIJ PIW@·\~l .\CCl<EDIT:\TI01'i (NECP\) which 
prm ides 1 oluntar\' accreditation for qualitv childhood 
care and education prngra111s throughout the c1J1111tn. 

Conferences - NCC.\ hosts an :\1111ual Spring Conference 
which is the backdrop for childhood care and education 
professionals and miners from across the countn· to 
lcam from and e\change their i1111outio11s. their 
successes and thl'ir shared dcrntion to their field NCC:\'s 
Fall Legisl:ttill' Conference in Washington. llC offl'rs a 
unique opportunitv lo he a part of policv making and 
legislation 11hich affects 1our business 

Convenient Training - The Professional l>el'elop111e11t 
Video Training Series is offerl'd through NCCA. The 
series provides cost effective. comprehensive staff 
training for each of the profl'ssional abilitv areas 
required for the CCI' program. 

BUSINESS 
Comunications and Resourses - NCC\'s 
"National Focus" kl'eps vou informed about 
federal lcgislatio11. national and state 
i11iti<tti1cs. trends and successful 
ideas. NCC\'s Rcsou1n and 
1'11hlic:11io11s Di1isio11 otfrrs 
ti111el1 publications about critical 
policies and operations affecting center 
based child care and educ:llion. Our publi­
cations and rl'sources arc gl'ared to inform. as 
well as assist in implemrnti11g 11e11· federal policies 
and requirements. 

Insurance - NCCr\'.' prnpertv and casualll insurance 
program and supplemental health insurance program 
are sa1i11g insurance dollars and upgrading hrnefits for 
NCC\ members across the countrv. 9 

Childcare Buying Club Sevice 
NCC:\ members :1utom:llicallv recci1e ml'mher­
ship in the Childcare Ru1ing Club Sef'\ iw 
lh consolidating YOUR bu1ing pmrer. 
NCC:\'s Ku1·i11g Club Scrrice is sa1i11g 
members thousands of dnll:tr.'i 
011 equipment. supplies, ga111cs. 
tm·s. and furniture. 

ADVOCACY 

Legislation - NCCr\ represents a unified voice 
in Washington and strives lo balance the qualit1, 
:1ffordabilit1 and a1ailabili1~ of licrnsnl child care 
and education prograllls. 

State Regulations and Initiatives 
NCC:\ is a clearinghouse and resource for activities 
in other states. 

Alliances - NCC\ has established ;tnd con­
tinues lo nurture alliances a11d dialogues 
wi1h other organizations in1oll·cd in 
c1·cn· aspect of childhood care 
and education. 

Leadership - NCC..\ is the recog­
nized 1oice nf the private. licensed 
child care and education con1munit1 
and dewlops positions :111d policies consis­
tent with the goals of thl' industry. 

MEMBERSHIP INFORMATION 
Membership in the National Child Care Association is 
available through several options. Please revic11 below 
and check the appropriate oplion. 

MEMBERSHIP OPTIONS l 
(Please select one) 

'---,--------

Option I 

Crntcr Based Membership through State Assol'iation 

S.)O per cc111cr•!• 

NCCA Membership is automatic through 
affiliated state associations (sec enclosed list). Your 
school(s) is located in a state with an affiliated 
associations, so 1ou must join NCC\ by joining 1our 
state association. State dues 1an' and eligibilitv for 
state association 111emhership is established lw the 
state associations and mav include for-profit and 
11011-profit center based memberships 

Complete the application and NCC.\ ll'ill fol'\\ ard 
additional information 011 vour state association and 
NCC.\ membership. Do not send dues directly tn 
NCCA. 

'''NCC:I d11es tire /H11·a/Jlejhr e11e1:i· school i11 your 
COlll/Jtllll' {IJ/l/ tuill be i11cl11ded ill FOii/' Sf({/(' 

as.rncia I io11 dues. 
I 

I 

i 

Option II 

lndi\'idual Membership 
S75 per person 

For non-center owners who share the goals of NCC\. 

Option III 

Student Membership 
S )0 per person 

Documentation of sllldent status required. 



STATE ASSOCIATIONS 

ARIZONA Child Care Association 
Ms. Joy Bauer 
602-225-8452 

CALIFORNIA- PACE 
Ms. Cindy Acker 
510-521-9227 

COLORADO Child Care Association 
Ms. Andre Ransom 
303-798-1884 

GEORGIA Child Care Association 
Mr. Rick Griffin 
770-471-4515 

GEORGIA Child Care Leadership Forum 
Mr. Dewayne Foskey ·1 
770-922-0983 . 

IDAHO Private Child Care Association 
Mr. Brian Sopatyk 
208-342-6800 

ILLINOIS - PSO/Illinois Child Care Association 
Ms. Jane Peckwas 
312-586-4242 

LOUISIANA Professional Association for Child Care 
Joan Lansing 
504-261-0 I 05 

MARYLAND State Child Care Association 
Mr. Mark Rosenberg 
301-913-0077 

MASSACHUSETTS Independent CC Organization 
Ms. Beverly Clarke 
617-769-0777 

MINNESOTA Child Care Advocates 
Mr. Steve Williams 
612-835-6055 

MISSISSIPPI Child Care Providers Association 
Ms. Barbara Henson 
601-485-4401 

NEV ADA - Child Care Ass0ciation of Nevada 
Mr. Gary Vause 
702-870-0666 

NEW JERSEY Child Care Association 
Ms. Suzanne Moran 
908-218-1562 

NEW YORK Child Care Association 
Ms. Sandra Hughes 
518-356-5683 

NORTH CAROLINA - PACE of NC 
Ms. Linda Hester 
910-867-4979 

OHIO Child Care Association 
Mr .. Steve Robison 
419-474-4440 

OKLAHOMA State Child Care Association 
Mr. Lynn Cronemiller 
405-737-8697 

PENNSYLVANIA Early Childhood Educators A: 
Ms. Robin Lloyd 
610-692-7223 

SOUTH CAROLINA Child Care Association 
Ms. Tami Nix 
803-775-4876 

TENNESSEE Child Care Association 
Ms. Lindy Tynes 
615-242-5226 

TEXAS Licensed Child Care Association 
Mr. Steve Kostantenaco 
210-980-7671 

UT AH Private Child Care Association 
Ms. Joan Nichol 
801-278-3247 

VIRGINIA Child Care Association 
Mr. John Webb 
703-941-2127 
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FOR MORE INFORMATION CALL 1-800-543-7161 
THE CONFERENCE FOR PRIVATE CHILD CARE CENTERS AND PRESCHOOLS 
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How Do I Apply for the NECPA? 

NECPA APPLICATION 

__ Plea.~e enroll my program in the 
accreditation process. I have enclosed a check 
for the application portion. 

__ Enclosed is a check for $20.00. Please send 
me the evaluative instrument for my review 
before I enroll. 

Program Name ___________ _ 

Street Address -------------

Mailing Address (if different) _______ _ 

City, State, Zip -----------

Owner/Di rector 

Phone ( 

Licensed Capacity __________ _ 

Year Established 

TOTAL ENCLOSED: $ ---------

oaoo•••11•••e••o•••••••••••••••o•••• 

................................... 
THE 

NATIONAL 
EARLY 

CHILDHOOD 
PROGRAM 

ACCREDITATION 

THE NEXT GENERATION 
IN ACCREDITATION 

An Independent Voluntary Accreditation sponsored 
by The National Early Childhood Program Accreditation 

Commission, Inc. 



Quality in Child Care and Preschools: 
What accreditation means to you and your center. 

••••••••••••••••••••••••••••••••••• 
As an early childhood care and education 
professional you strive on a daily basis to 
provide a place where children can learn, play, 
and grow. A place that will be safe. An 
environment that is both caring and 
stimulating. But how do you create the public 
awareness necessary to validate your efforts? 
The National Early Childhood Program 
Accreditation (NECPA) Commission believes 
that the best way to achieve this goal is through 
the use of an independent, voluntary 
accreditation program. The NECPA program 
is an Automated Accreditation Indicator System 
(AAIS)•. This system and the instrument itself 
were developed by Dr. Richard Fiene, in 
conjunction with the renowned Early Childhood 
Education Programs Department of 
Pennsylvania State University at Harrisburg, 
and the NCCA Professional Development 
Committee. 

The NECPA has been carefully crafted to 
create broad public understanding of the 
benefits of high quality early childhood care 
and education. Coupled with this increased 
understanding is a raised awareness of the 
"professional expertise" required to deliver that 
high quality care and an appreciation of the 
advantages that children receive from 
accredited centers and schools. 
*Developed by Dr. Richard Fiene, Penn State University, 

Professor of Early Childhood Education 

How Does it Work? 

••••••••••••••••••••••••••••••••••• 
The NECPA has several components; the first 
section deals with demographic information 
and provides the needed background on the 
program to be accredited, the second part is a 
comprehensive self-evaluative document which 
is completed by the owner I director of the 
program, the third step of the program is an 
on-site visit to verify the accuracy of the self 

evaluation, the fourth part is the scoring of the 
indicators and production of the program's 
profile, and finally the complete package is 
presented to NECPA's National Accreditation 
Council for the accreditation recommendation. 
The process is self-paced. 

What is Required of a Program to Apply? .................................... 
As a pre-requisite to accreditation, all centers 
must have possessed a license in good standing 
from their respective states for at least one year. 
Full accreditation is granted for three years 
with satisfactory annual reviews. There are 
restrictions regarding changes in location and 
management for accredited centers. 

What Will it Cost? 

••••••••••••••••••••••••••••••••••• 
The fee structure is dependent on your 
licensed capacity and membership status. 
Because the National Child Care Association 
(NCCA) committed its resources and energies 
to the development of the NECPA, the 
Commission is pleased to offer a reduced fee to 
NCCA members seeking the NECPA. For 
complete NCCA membership information, you 
may call 1-800-543-7161. 

•••••••••••••••••••••• 
NATIONAL CHILD CARE ASSOCIATION MEMBER 

Size of Total ApJ:lic_ation Verification 
Program Fee ortion Portion 

7 -60 $300 $125 $175 
61 - 120 450 150 300 
121 - 240 650 200 450 
241 + 750 250 500 

NON·MEMBER 

Size of Total Apj.lic.ation Verification 
Program Fee ort1on Portion 

7 - 60 $350 $150 $200 
61 - 120 550 200 350 
121 - 240 700 225 475 
241 + 850 250 600 

MISCELLANEOUS FEES 

Reproce.,ing for Deferred Programs: $7 5.00 
Annual Reporu . . . . . $25.00 
Verifier travel expenses e:x.ceedmg $5~ will be the respo1u1b1lity of the pro$1"~m. 
Multi-site company diJCounLs arc available. Please call the NECPA Conum"1on 
for infonnation. 



Course Development 

The National Administrator 

Credential was originally a project of the 

Georgia ChJd Care Leadership Forum and 

was funded in part through the Georgia ChJd 

Care CouncJ. It was tested extensively in 

that state. 

The nine competencies on which the 

credential is based were developed by Focus 

Groups representing broad perspectives within 

the chJd care community. The course 

curriculum was developed by a group of six 

experts in various areas of business and child 

care including an attorney, a business 

consultant, the editors of two of the most 

widely respected publications in the chJdhood 

care and education industry today, and 

experienced child care center administrators. 

The course has been successful in 

providing candidates with relevant, job­

targete1l information in an easy-to-learn 

format. Every aspect of the course has been 

reviewed by professional chJdhood care and 

education administrators and educators to 

assure applicability and accuracy. 

~ I National Administrator Oedential I 
~-

J = 
\ Awarded hy 1

1 

I The National Child Care Association I ® 

The 
NATIONAL 

ADMINISTRATOR 
CREDENTIAL 

In the Management of 
Programs Serving Children 

and Families 

A Professional Recognition Awarded by 
the 

National Child Care Association 

National Administrator Oedential 

I 11 

I 

'--~Th.~e_Na_ti_on_a_IC_h_ik_IC_a_rc_·A_s_soc_·i_at_io_n~~@ 

A comprehensive, forty-hour course for 

directors and administrators of chJd care 

programs and an award for demonstrated 

mastery of administration skJls. 



> 
~ 
0 
u 
0 
E-
0 
~ 
~ 

~ 
~ 
~ -~ 
z 
0 
E­z -.....:J 
u 

The NAC Candidate 

Administrators of chJd care centers, 

preschools, famJy day care homes, and after 

school programs are all candidates for the 

National Administrator Credential. The 

broad curriculum is divided into nine 

professional competencies, each composed of 

specific skJls for mastery, and covering all 

aspects of an administrator's responsibJities. 

The candidate new to the profession will be 

taught all the skills needed to succeed from 

the start. The seasoned professional will learn 

many new ideas and clever solutions to old 

problems. Candidates for the NAC are 

expected to have experience working directly 

with young chJdren and to be able to 

demonstrate an understanding of chJd 

growth and development. The NAC is the 

only national credential specifically for 

chJdhood care and education administrators. 

When you earn your NAC, you will join the 

ranks of tested, professional chJd care 

administration experts across the U.S. and 

you will have an opportunity to join the NAC 

Network - an organization for credentialed 

administrators which will give you continued 

opportunities for sharing ideas and improving 

your skills. 

71ze National Child Care Association 
1029 Railroad St., 

Conyers, GA 30207 
800-543-7161, 770-388-7772 (Fax) 

The NAC Course 

The basic NAC course consists of 

forty hours of classroom instruction, practice, 

and evaluation. Students are expected to 

complete projects and reading assignments 

between classes. Each class is made up of 

candidates from a variety of chJd care and 

preschool programs and their diversity 

enhances the learning atmosphere and 

networking possibJities. Credentialed 

administrators are invited to attend advanced. 

level courses after earning their NAC. 

Cost 

The cost of the National 

Administrator Credential is $425 per 

candidate. This fee includes the 40-hour 

course taught by an N CCA trained instructo1 

with practical management experience, an 

information-filled student manual, all 

learning materials, credential certificate and 

pin, and one full year's membership in the 

NAC Network when you successfully 

complete the course. Limited full and partia 

scholarships may be avaJable in some states. 

The full fee is due when you register. Should 

you need to cancel, you must do so at least lC 
days before the course begins. No refunds 

can be made after that time. A $75 
cancellation fee will apply. 
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The National Early Childhood Program Accreditation: 

A Parent-Driven 
Accreditation 

BY LYNN WHITE 

Lynn White is Executive Director of the National 
Child Care Association. Inc 

I 
I hl' N.itinn,11 Child Cm· i\S>llC­

ialilln (N(CA) h.1s s1l';1dilv bL'L'n 
, bi b1· till' dl'mJnd lli its lllL'lll-

bl'rs Ill dL•sign. impk•mL'lll. .rnd "f'L'r.ill' il 
1101ti1lllill rnlunt.iry CL'nll'r JCUL'dit.ilinn 
program Thl' nation's bl'<>I L'arly childhll11d 
11n1fes.;i1111ills Wilnkd ;1 l'ehicle ll'hich rec-
11gnized prugr.1111 qu01litv .1nd de1111 Jt1strat­
ed p.irentill desires .md chniCL'S. while pre­
SL'rl' ing Americ.i's gl1iri1lush· dil'L'rse 
childht1lld c1re <lllil educ.iti1ll1 llpli11ns. In 
addition, NCC\ ;ind its members Wilnll'd 
,1 user-friend Iv, di11:il'nl. ilifllrd.ible svsll'm. 

Dr.iwing IL'adersh1p .ind exp(•rtise in1m 
pr.icticing pruiessi1lll.1ls, ;1s ''ell .is <1c.ide­
m1cs. NCCr\ rese;1rc:hL•d .rnd de1L'lllpl'd .rn 
.iccredit<itiun system which 1·.ilt-
11.ill's quality while in1wp11r,1t-
111g stall'-11i-the-01rt techn<1log1·. 
In ivl.irch. 1993, ilttcr close lt1 
t'i\'c yeJrs of vi~inn;1ry dL'\'l'l­

"1'1ne11t, ev<1lu<1tion, iesting, 
.ind f'ilnt111g, the N;1till1rnl 
Earll· Chtldh1111d 
l'rugrilm Accredit.it1u11 
(NECl't\) 11·.is intrll­
duccd. i\t the SJ!lll' 
time, the NECl'A 
Commissiun, Inc., 
WJS crl'atl'd and 
begiln operating 
th" NECl'1\ 
.iccredi t.1titll1 

f'rugrilm. 
The NECl'A q11.1lill' crill'ri;i 

\\\'fl' del'L'IDf1ed thniugh L'Xlensive Slll'\'L'l'­
ing conducted by NCCAs 25 stillL' ,1ssllcia­
lill11' cotq1bi with .iciidcmic res1'<Hlh t1n 
qu01lit1· st;ind;irds. Addililln;1ll1. lhL·re ";is 
;1 rnnccrtcd di1.lrl 111 recognize ;111d inc1>r­
p11r<11L' thl' i11dividu.1ltty il!ld uniqu1• \'ilrt­
ety 11i the current L'ill'il· childhulld pru­
gr.ims <1\'iltl,1bk tu llllt chtldr1·n iind 
i.imiliL'S. NECl'r\ L·stablishes .i b.il.lllCL' 

bl'11,'l·1.·n thl' st.1nd.Hdiz;1!1Dn .bpcct' 

fL·qu1red ior thl' .sl'sll'm '" \\'11rk .rnd lhL' 
d11\·rsit1· 111 lhL· 11n1gr;1111, scl'king '1CLTL'di­
tatiun. 

ThL' uniqu1.· .1dditiun uf l'·1l'ent.1I tnf'UI 
expr1.·ssin.~ lht'lf L'Xl'L'(liltiuns uf qu;ilit\' 
f'fllgrzims .1dds .1 rL·ir1•shing 
C111111111nenl ID lhL· NECI' . .\ 
.iccrl'ditzili11n. This in11ul 
le.11b Ill 111111"L' prel1111i­
n,iry r1.'SL'iHCh thrllugh 
lh1· l'ubl1c School 
Tr,111siti1.1n l\esezirch 
I 'ru1L'cl which identi-
fied the ill1f'Orl.incL' 
dt' ,1 .~trong trCJn~i­

tilln.11 c11111p11nenl 
,1nd linko);L' 
bl'IWLTn L'orlv 
childhnr1d f'l'l>­
grillllS and L'k·­
m L' n I ;i r I' 

sd11,.1ls. 

ihe NlBrC!PA 
lP1:rotess 
lhl' NECl'A SL·lf-cv.1lualir111 instrument is 

b.ised upun critl'ria in th.: follo11·ing Clln­
knl / (1}1n~"'D11enl MCl)'.'l·. c1limin\~\re1til~n (1nd 
general r•pL'r<1tiPns; proiL•.ssillniil dcl'L'lr1p­
ml'nl .md work L'tll'irnnmL·nt; ind1111r 1•1w1-
n1nmL'nl; outd11(1r 1.'Ill'irllnlllL'nl; dcvel111'­
lllL'nL1I pn1gr.1111s; pML·nl ,md cummunilv 

i1ll'l1IY1.·menl; l11r111.1I school linbges: iind 
hL·,1lth ;ind s;ifl'll' DL'l'L'l11pmcnl uf lhl' cri­
teri,1 11·;i.s ,1idl'd lw input frum 11r.1ct1lir111-
L'r,, .1c.11kmi,1, and lllllsl imf111rl<1nth'. f'ill'­
L'nts. 

The iirsl SL'Clion rif thL· cv.1lu01l1lln instru­
ment dc,1b with dc11111grilf'hic 111f11n1101lilln 
and pn1vidcs thl' needl'd l'i1ckgn1und 11n 
th1.· f'ro~r,1m '" be '1((fL'1.lited: thL' SL'Wnd 
f'" rl i:; a Cl\11111reh1·n.si1'I: SL'I f-ev.1 I u,11 i1111 1 lll 
the hlf'ics ml'nli1.111cd .1b,1ve. c1.111111k•IL'd in 
p.irlnershq' \\'tlh lll.lllil.~L'me·nt, st.1ff, ;111d 
p.ircnls. Till' tll'\I step of the pro,~r<1m is .in 
llll-sill' visit 1,1 1 L'riiv tlw .1ccuri1c1· ol thl' 
s1.·ll-e1.,1lualit111; lhL' i11urlh step is thl' scur­
ing 111 lhl' indic.itllrs ;rnd pn1duclilln 11l ihl' 
pr11grilm's pnifile. Fin;1llv. lhl' c1>mpkl1· 
p.1ck.i.~c is pcsl'nll'd Iii NECl' . .\'s N.11i"1'1<1\ 
1\ccrcdit;iti1.111 C11mmissiun l<"1r thl' .iccrl'di­
t.:1tiP11 dl'cisic111. 

NECl'Xs pn1cL'" inrnrf'"riilcs ,111 

i\uti1111.1tcd Accrl'dit.1liu11 lndic.11.ir S1•.sll'm 

(At\lc;). ThL· indicillllr ilf'l'ruzid1. 1kl'cluped 
bv Dr. l\ich.mi l'icllL', l'1.·1111s1·11'.111i.1 St;ill' 
Univ1.•rsity 11i l-l;1rrisburg l'l'lliessor "i 
l'"·cholD,~)' .rnd Educ,1li1111. is based lll'"ll 
thl' cr1mpiL1tir1n of key pr1'Liictr1r ill'ms or 
indic;1tr ir:; th;it hill'L' bl'en idL·ntiiil'd .1s pn:­
d1cling th1.· 111 cr<1ll qu.1lilv ul a f'rogr.1111 
.tnd / m postlil'L' dl'l'L'h'1'1n1·nt;il 
oulc11ml's \pr children h· 
being in c11mpliancL' 1,·ith 
theSL' kL·1· indic.itr1rs. 

This .1p1ir11ilch h.1s hL'L'll 
d1•vcl11f'L'd. implcmcnlcd. 
and rd11wd over lhc p.ist 2fl 
ve<ll'S in reSL'ilrch sludic« Dr. 
F 1enl' h;is c11nd uciL'd i 11 
st;1les .Kross till' rnlion <1nd 
in Crnad,1. Tlw indic.ilor 
"l'l'f11;ich hits d1·111pnstrill-
ed its diicicncv and diec-
111'1.'nL'SS in th1.· n111niluring 
ui L'ilrh· childl111r>d pn1-
,gr01ms M;1n1· lli lhL' 
ill'ms .rnd i11dic.1lllrs 

sell'Cled in this instru-

lllL'ttl hiil'L' bl'L'n dem11nslr.11L'd 
to bc kev qu.1lttv indic.1lors/1•1"L'­

dictors in Dr FicnL,.S rl'SL'Jl'Ch. lly using thL' 
kL'I indic;1lllr il]'l'rll.ich. lhL' numb1·r of dis­
crl'le ill'mS tu bl' e1·.1lu011L'd is q1bsl.inli.1llt· 
l'L'dllCL'Li but thL· 11n•rall Ctllliide•ncL' in ihl' 
L'\';1!u,1tiun i~ mJintCJincd. 

Thl' ,.\,\IS ;illi111·s tor a su111111;1r1· "i .111 
thc obscrv.1ti11n,, qu1.·,;tion1nir1.·s, 'Ul'\'L'l'S, 
.md veriiic.1li<lllS lt'I be• cr111111ibl i11lt1 SL'l'L'n 
S(,lb l'L'f'l'c'Sl'nltn~ kl'\' ilrl'a' 11f <jll1llitl'. i\ 

sc11re c,rn then he· dl'tl'r111inl'd lllr eilch "' 
thl'SL' tlrl\lS tl!ld J llil!T,1ti\'l' pf :'f1L'Ci{ic-; Oil 

the 1'n1gri1111's strcngth.s ,ind 01111urlunilil's 
i11r impn>\ cmcnl is p1niuccd. 

'V11llidity rA !Re~l\lllits 
Since th1.· L1c.~inni11~ 11f the pn1c1•ss, thL' 
C1111mission \\'its ,1dz1111.inl that i1kntilied 

:.:, 
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qu.1litv sUn(LHLis \l'OUld illll b,, Llllllfll"ll­

misl'd with till' intwduct1Pn Pl till' n,1tion's 
nL'l\'l'SI <1mw1it,l11Pn mudl'l lllr eMly child­
hul>d f'rt'~r,11m. In ,1 stu,11- dll11L' I.1st sum­
llll'r, Fil'nl' me.isurL·d thl' NECI'!\ 1•rusr.1ms 
.1g,1inst tlw N,1tilln,1I 1\ss1lci,1t1t1n f1ir thl' 
Educ.1tilln ul Yl>ung Child1rn iNr\l:Y() 
,1ccreditJtinn pmsr,1m. "II 11·l' c.111 .issunw 
thJt N:\[YC <Km·dit,1t1un llll',\Surl's qu.11i-

tv." hl' L':1pl.1ins, "tlwn, on tlw 
lw;is uf uur finding>, 11·,, c,111 
.1ssunw thJt NECl'r\ is .1lsn 
lllL'JSuring quJlitv" 

FiL'lll' obsciws th.11 tlwrl' 
11'<1s ,1"1wv,1uv hish wr­
rL"IJtion" bl'IWL'l'll the 
scorl'S cl'nkrs obt,1in,·d 
1m both ,JCcrl'd1t.1tion 
programs "TIHN' prn­
gr.11m th.it SCl>red 
extrl'melv hish illl the 
NAEYC t11ul ,ils11 
SClll'l'd \'t'rV high llll 
the NECl'A tl>ol," he 
nutcs. "And those 
f11'\lf;Lllll5 !h,ll 
scored l'l'rv 11111· 
nn the N[Cl'r\ 
lilLll ML' JISLl 
swri ng 1-er1· 

11111' 1lll the 
N,\EYC tillll." 

Fi,•11,• s.11·s the simil.1rities 1\erc 11Lit 1ust 
in the ccnll'rs' 01·l'r,1ll SCPl\'S but .1ls1i in 
t'<lCh c.ikgury th.it tlw .iccr,•ditJl11>11 prii­
gr.im L'1"1lu,1b "for purp1lSL'S of L'St.il•lish­
in~ r,·li,1bilitv ,ind l'aliditv, I ll'JS lo,iking 
fin· ,1 wnsistc1ic1· lll mm» bd1l'e,·n the tll'il 
to"ls. ,rnd 1 luund thL'l'L' 1s ,1l'l'l'I,1·t·rv high 
rnrrl'iJti1lll bctWL'L'll them," Fienl' L'.lf'l,1ins. 

"NECl't\'s ,1ss•>ci,1tio11 11 ith Dr. Fil'nl' 
.rnd thL' USL' 111 his 20 rn1rs ,,f rl'SL'MCh llll 
till' indic,ll1>r mctlwd1ilog1· h,15 crL'<llt·d ,111 
,Kcrl'dit,iti1i11 pnisr,im which is Ci'SI df,.,_ 
ti1\' ,rnd L'fficic1it." st,1iL's 1<.1tlwrin,· 
l),·1•1m1t, l'rt·sidl'nt ul thl' NECr.•\ 

Cnmmissit>n. She ((lntinues, "ThL' NECI';\ 
is simf•ll· .1nnther sll'p in the ,·1·1iluti1n1 of 
;1wniit<1lit>n s1sll'ms In th,· 1971Js. 1v,· 
11\'l'l' inlr1iducl'd t11 instrumL'llt-b.is,·d pro­
.~rJm 1rn>nil1>ring; durin,; the 198(b, th,· 
indic<ltt>r S\'stcms ll'L'rl' born: .rnd in thl' 
199Us, ll'L' .w l1>rtumtc to bl' .ibll' It> prn­
l'idc ,lJl <1uto1n;1tl'd .Kcrl'dit.iti,m indic<ltur 
system ll'hich tJkcs iull <1Lil.int.1gl' ,,f 
n,1ti1inJlii· rect>gnized qu;1litl' stJnLfards 
<llld stJtL'·of-tllL'-Jrl kchnt>l11gl'." 

.-\n ;idv,1nt.igt' th.it till' NECrt\ 
Cummissil>n has is the .1bilit1· ILi .Kcess the 
n<lli11n's pri1"1te e,Hil' childhnl>d cummuni­
t1', ll'hich up until ntlll' 11 ,is n"t ,1v,1iling 
itsdl in grc,11 numbers rii tlw 1·en' pnsit11·c 
bL•1wfits of sclf-studv ,lJld ,icm•dit.it1on. 
"\Ve ML' .sr,1tified th.it thm· is trcmc11dnus 
'bu\' in' to NECI':\ .icm•dit,itit>n frum the 
pri1"1te sector Our gc>ill i1f Lie-signing ,1nd 
"f'''rJtmg ,111 ,1ccrcdit,1tion fli'O~r,1111 ll'hich 
'"1lid,1kd Jnd imprlllt•d qu.1lit1', whilL· still 
l1L'ing 'user fril'ndlv' SL'cms tt> b,• 11·orkin.~," 
st,1tco Dt•puvdt. 

lBerH:fi;ro of NlEClPA 
In bs th,lll ,1 ~-c.ir, tllL'rl' .ire PVt'r 125 prri­
gr.1ms in SL'lf-studv ur .icm·ditcd In ,1ddi­
lic111 to thl' 11L•vious qualitalil'L' cffL·cts ol 
i111 uh-in); s11 many pril',ik sector. licL•nsed 
pw~r,ims in till' .1cnl'dit,iti11n f'l'illl'SS. 
NECI'.-\ publishl's ,rn 1\nnuJI Report. Lich 
c<llend.u } L'.H. thl' 1\nnu,11 Report ll'ill bl' 
the iL>und,1tiPn fur uplfatins thl' n;1til>n,1I 
d<lt.ib.isc. Thl' !\'Suits f'l'l'SL'lltcd in the 
rt-purl Ml' lrt•quency ct>unts l'\f>rcSSL'Li ,is 
rnmpli,lllCL' flL'rccnt,iµl's with tlw NECI'.\ 
st.rnd,mis i1ir sill's th.it w,•rc prPcl'ss,·d ftir 
.iccrl'd1tJli11n during thJt VL\lr. 

\\'hill' still .i c11mp.ir.1til'L'll' sm.111 
s.1mple, the 1993-19l)4 t\nnu,11 RL'pr>rt 
(NECl':\'s Sl'(Llild ,rnnu<d rl'f•11rt) idl'iltlilL'S 
Sl'l'L'r;il sig11il1c,int trcnds. Till' nn·r.ill Clllll­
f•li,1ncc r.iks with thl' indic.1turs h;1s 
clwigcd sig111lic;intlv in ,1 l'L'rl' f'1isit11·e 
direction. StJtl ML' llltll'L' qu.ilifil'd, tr.iin1ng 
oppnrtunitil's h.we incrl',1scd, thl're is mnr,, 
p.m·nt,11 in1·pl\·cnll'nt, sJbril'S h.w.: 
inCll'<iSL'd slightlv, .ind f'['(>~r.1ms .ippl'.n 
to lu1,· ,1dd1ti11n,il r,·srn11ws. llt•cJusc 11f 

lhL'SL' results, the NECP1'1 llL'ighting s1·s­
IL'm h,is bL'L'n ndjuskd Jccmdingh-­
this is ,1 uniqul' fc>,1turL' ui the ,1cm·d1-
t.1tion s1·stcm, in th.it it is SL·nsitilL' to 
ch,rnses in thl' n,1ti11n,1I d.it,1b.ise. 
KecJuse NECrA ((llll'cts 111lunt.ir1· 
d,1t,1 1lll progr.1m dl'rnogr<lf•hic' 

tJllm Cl'nkrs in .icm·dit,1ti1111. tlw Annu.il 
RLp1rt includl's ,i sl'ct1"n rl'fkct1ns th11sl' 
d,·111,1gr.1ph1c>. Cl'lliL'r t>\\'lll'rS. dirl'ctors, 
.ind ,1d111i1iislr<1ltirs ll'ill find till' i11IL1rm.1-
tion helpful 11111p,·rntiun,1lil' b,•1Khnmk1ng 
thl'1r f'rl>gr"rns ll'ith mti1in;il ,l.1t<l. 

Both NCCA ,rnd the NECPA 
Cu111111issiun bl'liL'l'l' th,1t ,1n1· .1crn·dit,1ti11n 
sysll'rn is u111st,rntly el'ull·ing .ind should 
build up!>ll i111prr11\'llll'nts ,111d sugg,•stions 
m.ide bl' pr11.sr,1m 011w·rs, dircclt11·s, st,1ff, 
f»uents, ,rnd l'duc.1ttirs. Th,• NECl'A 
CL1mmissiu11 rl'cl'ntlv 'l'llt sun L'\'S Jnd 
conducted inll'n·iell's with nl'll'I\' ,1cm·dit­
ed pnigr.1ms Nuthing Sf'L'<lks bl'tkr im 
,1mniit,1tiPn th.rn sornc uf the CL'llllllL'llls 
fmrn thnsl' intcrvil'ws. Fwrn thl' st.1ff JI 
Kiddie l<Jlllf'US I .rnd II in Tc:x.is: 'Thl' 
NECrA SL'lf-stud1 rcinf,irced a .~11od sclf­
im.1s,· ,1111ong st,1ff .ind 1mn,1gemcnt con-

CL'rninb ,,ur pn1gra111s ;rnd schools ,15 .i 
ll'hole. H!lll'l'l'er, ll'l' did disccwer a fell' 
Ml'Js 11 hich nl'l'd ,1 little polish Together, 
11'(' buffl'd 'L'rn to ,1 it>l'clv shine. Nel'dlcss 
t1i s.1y, ,111 bl'ndited." And frnrn Apf1le-,1-
Davc.Hl' in Neil' York: "\Vh.it 11'<1S the best 
thins \\'l' rccl'in•d fwrn this prncess7 To 
fi11,1lll' b,· 1wog11izl'd ,is tlw profess1on.1ls 
\\'t\l11'l'!" 

For lllllrl' inforrn.iti1111 <lbout NECl'A or 
tu f'lll'ChJSL' ,1 COf'I uf thl' 1993-1994 
A11nu,1I Rq•ort, pie.isl' call thl' NECPA 
Comrnission ,it 1-S00-5t15-9878. 

NATIONAL EARLY CHILDHOOD 
PROGRAM ACCREDITATION 

NE CPA 
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Quality and 
Recognition 
Programs 

for 
Early Childhood 

Professional 
Development 

National Child Care Association 
1029 Railroad Street 

Conyers (Atlanta), GA 30207 
1-800-543-7161 

THE LANGUAGE ~ ~F THE .. CHlLDHOOD CARE 
. . -. - _AND:-EDUCATION\FIELD .. 

"An award that is a basis for 
credit or confidence" 

Credentials are awarded to indi­
viduals who have successfully de­
monstrated their ability in areas 
identified as critical to their profes­
sion. Through a series of indicators 
including experience and educa­
tion, credentials are awarded to 
directors, teachers and caregivers 
who are capable and competent in 
management and administration, 
as well as nurturing and educating 
young children. The credentialing 
process recognizes an individual's 
achievements as a professional and 
ensures that teachers and adminis­
trators have the opportunity to 
enhance their professional devel­
opment. It also advances the pro­
fessional development of individu­
als wishing to pursue careers in 
childhood care and education and 
related fields. 

-. ACCREDITATION . 

"A process which certifies that 
a program meets official re­
quirements" 

Accreditation is a voluntary proc­
ess designed specifically for child­
hood care and education programs. 
The accreditation process is an 
opportunity for a program to con­
duct a thorough examination of 
every aspect of the program based 
on recognized quality standards. 
Accreditation involves manage­
ment, teachers, staff, parents and 
children. In the case of center 
based program accreditation, the 
process consists of a comprehen­
sive self-study, a verification visit 
by an objective, qualified, trained, 
individual(s) followed by a review 
of the self-study instrument, and 
parent & staff surveys by Councils 
of peer professionals and educa­
tors. The award of program ac­
creditation is highly prized and 
exemplifies a program which excels 
in the care and education of young 
children. 
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NAC CCP CDA NEC PA NAEYC NAFCC 
Available for: Directors/Administrators of childhood care lnfanVToddler Teachers lnfanVToddler Teachers Licensed Childhood Care and Education Child Care Centers Family Day-Care Providers 

and education programs, including Preschool Teachers Preschool Teachers Programs Preschools 
centers, preschools, and family day Primary Teachers School Age Teachers Licensed Child Care Centers 
care homes Family Day-Care Providers 

Home Visitors 

Professional Individual Credential Individual Credential Individual Credential Program Accreditation-Indicator System Program Accreditation Provider and Home Accreditation 
Recognition: (AAIS) 

Qualifications: A thorough understanding of normal child 720 hours or more of child care 480 hours or more working with children Must meet legal requirements for Operating program for 12 months or Primary Caregiver in own home for 18 
growth and development and experience in a center-based program 120 hours training operations more months or more 
appropriate care and earty education 180 hours training 18 years of age Must have been in operation at least 
practices. 18 years of age High School Diploma or Equivalent 1 year 

High School Diploma or Equivalent 

Regulatory The NAG course is college-level training Program meets and exceeds most state Program meets state requirements Must have state license or proof of Meet state requirements Meet state requirements 
Requirements: and will meet state requirements. requirements exemption 

Self-Study Process: The National Administrator Credential is Director Recommendations Parent Opinion Questionnaire Surveys: Staff and Parents Administrator Self-Evaluation Provider Self-Evaluation 
offered through a 40-hour course rather Parent Recommendations GOA Rep Interview Self-Assessment Instrument Questionnaires: Staff and Parents Parent Questionnaires 
than a self study. Colleague Recommendations Professional Resource File Verifier Observation Classroom Observation Parent Observation 

Writing Samples Classroom Observation Validator Observation Validator Observation 
Performance Observation 
Professional Development Portfolio 
Plans for Continued Professional 

Development 

Evaluation Measures: Examination, exercises, and projects. CCP Professional Ability Areas GOA Competencies and Functional Self-Assessment Instrument Program Description Assessment Profile for Family Day 
Multi-Indicator Evaluation Areas Staff Surveys Classroom Observation Form Care 
Professional Development Portfolio Professional Resource File Parent Surveys Staff Questionnaire Parent Questionnaire 
National Ear1y Childhood Credentialing Formal Observation AAIS (Automated Accreditation Indicator Parent Questionnaire Provider Report 

Exam Written Assessment System) Review Accreditation Commission Review 
National Accreditation Council Review 

Cost: $425 $300 $325 (GOA Direct Assessment) $300-$850 (based on licensed capacity) $250-$750 $150 
plus $15 application packet 

$1500 GOA P3 (includes curriculum) 

Valid for: Lifetime with regular advanced NAG- 2 years 3 years - then renewed for 5 year periods 3 years 3 years 3 years 
sponsored training. 

Update: Biennial. Biennial - Must submit 20 clock hours of NA Annual Annual Annual 
competency based trainin(lleducation 

Contact: Lynn White Cheryl Copple Carol Phillips Suzanne Grace Sue Bredekamp Kay Hollestelle 
National Administrator Credential NCCA Institute for Professional Council for Ear1y Childhood Professional The NECPA Commission, Inc. National Academy of Ear1y Childhood National Association for Family Child 
1029 Railroad Street Development Recognition 1029 Railroad Street Programs Care 
Conyers, GA 30207 1029 Railroad Street 1341 G. St., NW, Suite 400 Conyers, GA 30207 1509 16th St., NW 1331-A Pennsylvania Ave, NW, #348 
(800) 543-7161 Conyers, GA 30207 Washington, DC 20005 (800) 505-9878 Washington, DC 20036 Washington, DC 20004 

(800)543-7161 (800)424-4310 (800) 424-2460 (800) 831-5095 
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CCPs are viewed as distinguished profes­
sionals who have earned national and state. 
recognition for their achievements in child 
care and early childhood education. 

• The CCP credentialing program pro­
vides Candidates with expertise in the 
15 Professional Ability Areas reflecting 
the highest national standards. 

• The CCP credentialing program quali­
fies recipients to pursue position ad­
vancement in child care and early 
childhood education. 

• The CCP credentialing program certi­
fies recipients nationally, thereby afford­
ing nationwide recognition of their 
qualifications to engage in professional 
child care and early childhood educa­
tion practice. 

• The CCP credentialing program certi­
fies the professional expertise of recipi­
ents to parents, supervisors, and the 
community. 

• CCPs are recognized nationally as hav­
ing a positive impact on the lives of 
children, families, and the community. 

• CCPs can receive 15 semester credits 
towards the Associate of Science in 
Early Childhood Education degree from 
California College. Contact California 
College for Health Sciences, Center for 
Child Care Studies at 800-221-7374 for 
complete information. 

DO YOU HAVE 
QUESTIONS? 

To receive a complete CCP Program 
Description contact NCCA 

at 1-800-543-7161 
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QUALITY EDUCATION & EXPERIEllJCE 

CERTIFIED CHILDCARE 
PROFESSIONAL 

Early Childhood 
Education Specialist 
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NCCA is a professional trade 
association representing a na­

tionwide membership of over 
4,500 licensed private child care 

centers, more than 45,000 child 
development staff, and 23 state affiliated as­
sociations. As an association of professional 
providers, NCCA maintains that a key com­
ponent of a quality program is the educa­
tion, training, experience, and effectiveness 
of staff in providing comprehensive services 
to children and their families. 

WHAT IS THE CCP 
CREDENTIAL? 

Quality standards extend be­
yond licensing requirements, 

good facilities, and best inten-
tions. The child care staff with 

whom parents entrust their chil-
dren must be professional, compe­

tent, knowledgeable, and dedicated to en­
suring high quality early childhood experi­
ences in safe and nurturing environments. 
These experiences must effectively promote 
children's social, emotional, cognitive, and 
physical development. They must also be 
consistent with family needs, the child's de­
velopmental level, learning interests, style of 
learning, and cultural background. 

Professionals exhibiting standards of excel­
lence in child care and early childhood edu­
cation are recognized by NCCA through the 
awarding of a national credential, the Certi­
fied Childcare Professional (CCP) Early 
Childhood Education Specialist. 
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The CCP Multi-Indicator Evaluation (MIE) 
process is designed to determine the extent to 
which individuals have met or exceeded NCCA 
National Standards of professional expertise. 
MIE Criteria include: 

1. High School Diploma or the Equivalent 

2. 18 years of age or older 

3. 720 hours of child care experience serv­
ing children between birth and 6 years 
within the last five years in a licensed 
center-based early childhood program 

4. 180 clock hours (12 credit hours) of edu­
cation I training reflecting the 15 Pro­
fessional Ability Areas 

5. National Early Childhood Education 
Specialist Credentialing Examination 

6. Professional Development Portfolio 

7. Performance-based observational as­
sessment 

8. Two parent evaluations 

9. Two letters of endorsement (director & 
colleague) 

10. Two writing samples documenting the 
use of writing skills in professional ac­
tivities 

11. Plans for continued professional devel­
opment 

12. Review by the NCCA Professional Stan­
dards Council 

rrfie 15 'Professional Yfbflities of tfie 
Certified Childcare 'Professional e.. 

ea, The ability to establish and 
maintain a safe, healthy, and 
nurturing learning environ­
ment. 

e&· The ability to enhance the 
physical development of 
young children. 

€&.· The ability to enhance the cog­
nitive development of young 
children. 

e&· The ability to enhance the so­
cial and emotional develop­
ment of young children. 

e&· The ability to maintain a com­
mitment to on-the-job profes­
sionalism. 

e&· The ability to promote parent 
involvement, advocacy and 
empowerment. 

e&· The ability to provide effective 
and nurturing learning envi­
ronments in response to the 
individual needs of each child. 

e&· The ability to create effective 
transition linkages for children 
and their families. 

e&· The ability to reliably assess 
children's development. 

e&· The ability to demonstrate 
knowledge of child develop­
ment theory, research, and 
practice. 

e&· The ability to address the needs 
of children from a broad diver­
sity of cultural backgrounds. 

e&· The ability to engage in effec­
tive management at various 
levels of program operation. 

e&· The ability to respond to the 
comprehensive service needs 
of children and their families. 

t'&· The ability to establish and 
maintain a well-run and pur­
poseful early childhood edu­
cational environment for 
young children. 

e&· The ability to engage in self­
assessment to evaluate profes­
sional effectiveness and devel­
opment. 

1. To receive a complete CCP Program 
Description, please call NCCA at 1-800-
543-7161. 

2. To begin the CCP certification process: 

• Complete the enclosed CCP Pre-Ap­
plication & Exam Registration Form. 

• Submit the CCP Pre-Application and 
credentialing fee to: 

NCCA 
Institute for Professional 

Development 
1016 Rosser Street 

Conyers, GA 30207-5275 

• The credentialing fee must accompany 
the Pre-Application and Exam Regis­
tration Form. The fee can be paid by 
check, money order, MasterCard, or 
VISA. 

After receipt of the fee and form, you will be 
sent the CCP Credentialing Materials Packet 
which includes: 

• Steps of the Credentialing Process 
• CCP Credentialing Petition 
• Guidelines for Portfolio Develop­

ment 
• Examination Study Guide 
• Performance-Based Observational 

Form 
• Parent Evaluation Forms 
• Writing Sample Forms 
• Plans For Continued Professional 

Development Form 

Candidates will be assigned a State CCP Field 
Counselor to guide them through the 
credentialing process and provide technical 
assistance. 



Continuing Education Units 
for the Professional Development Video Series 

are available through 
Pima Community College, Community Campus 

Tucson, Arizona 

WHNT MLIHE INFIJl1MRTllJN Liil 
WISH Tll IJRTlllN THE SEHIES? 

C11/I or write to: 

NCCA 

lnstitute for Professional Development 

1029 Rililroad Street, i\.fW 

Conyers, Georgia 30207-5275 

1-800-543-7161 

or 

A. T.I. Center for 
Child Development 

5099 East Crnnt Road 

Suite 331 

Tucson, Arizona 85712 

1-800-367-4762 
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Offered Through the National 
Child Care Association and Linked 

to Training Requirements for the 
Certified Childcare Professional 

(CCP) Early Childhood 
Specialist Credential 

Advancing Professional 
Development in EMly Childhood 

Care and Education 

QUALITY EDUCATION & EXPERIENCE 
CERTIFIED CHILDCARE 

PROFESSIONAL 

WHAT ARE THE UNIQUE 
FEATURES OF THE 

VIDEO SERIES? 
TI1e Professional Development Video Series 
has been designed to meet the professionc1l 
development needs of the broad diversitv 
of individuals working in early childhood 
care and educational settings. Accordingly, 
several unique features hilve been built into 
the Professional Development Video Series 
that make it a ft111Lfamental part of illl)' early 
childhood program: 

COMPREHENSIVE 6 
E Nll IHAI NIN G l 

The Professional Development Video 
Series brings the richness ilnd diversity of 
the world of early childhood educiltion 
and care directly to professionill providers 
without their ever having to get on an ilir­
plilne. The Video Series provides in-depth 
cover<ige of each of the Professional 
Ability Areas required for the Certified 
Chikicilre Professionill Credential. Each 
tape utilizes reill-life situiltions and animil­
tion to tilke the individual on il leilrning 
journey through an area of professional 
development. On this journey, the trnveler 
first observes, then comes to understilnd, 
and finillly applies her/his newly 
acquired cilpabilities and knowledge to 
everyday professional interilctions with 
children, families, ilnd colleagues. 
Through video, the trnveler explores a 
Vilriety of center environments ilnd learns 
from il diversity of people demonstrating 
hands-on ilpplication of professional 
skills. The trnveler has the opportunity to 
meet, observe, ilnd learn from practition-

ers, scholars, parents ilnd educiltors. 
Moreover, she/he sees the application of 
professional skills with the broad diversi­
ty of children and fomilies served by eilrly 
childhood progrilms. 

PRHCTll:HL 6 CUNVENIENTI 

The Professionill Development Series 
brings state-of-the-art learning technology 
ilnd professional development techniques 
directly into the environment in which the 
earlv childhood professional works. 
Professional development occurs in the 
context in which the individuill works and 
provides services to children and families! 

SELF-PHf:ELl 6 INIJIVllJUHLIZED! 

Individuals may progress through each of 
the tapes and manuals at their own pace 
according to their needs, interests, and 
available time. Moreover, since the 
Professional Development Video series 
comes in 7 modules, individuals may use 
all or some of the tapes in the series based 
on their needs and interests. 

Cll:)T EFFECTIVE! 

The Professionill Development Series 
makes it possible for c111 entire stilff to have 
ilccess to ongoing, in-house training oppor­
tunities. Once the tilpes are <icquired, all 
that is needed is a manuill for each staff 
member. Moreover, ownership of the 
series by the center m;ikes it possible for 
new staff to have readily-available learn­
ing opportunities. 



A NEW NCCfl APPHIJACH TU 
EflRLY CHILDHOOD 

PRIJFESSllJNAL IJEVELOPMENT 

The National Child Care Association 
(NCCA) is dedicated to quality child e<He 
,rnd early childhood education for young 
children. The NCCA knows from first 
hond experience that one of the most 
important components of i1 quality early 
childhood program is the professional 
development of staff. Through educ<ition 
and experience, early childhood staff ccrn 
achieve a level of excellence in offering 
young children and their families a 
broad array of comprehensive services. 
Achievement of professional excellence is 
recognized by NCCA through the C1ward­
ing of the Certified Childcare Professional 
Credential (CCP). As part of its continuing 
effort to support the professional, educa­
tional, and experiential development of 
early childhood staff, NCCA is proud to 
announce the Professional Development 
Video Series. 

WHO IS INVOLVED IN THE 
IJEVELIJPMENT OF THE SERIES? 

The Professional Development Video 
Series is produced by the MultiMedia 
Educational Arts Division of A.Tl. under 
the direction of Ors. John R. Bergan and 
Jason K. Feld, who are nationally recog­
nized experts in early childhood teaching 
and learning. In partnership with A.Tl., 
NCCA and an Advisory Panel help guide 
the development of the series. The 
National Advisory Panel reflects the broad 
diversity of individuals and backgrounds 
found in the early childhood community. 

The Panel includes early childhood educa­
tors, directors, te<ichers, parents, and 
scholars. Each Panel member provides an 
important perspective in ensuring that the 
series responds to the pressing need for 
high quality, comprehensive, and effective 
learning opportunities for individuals 
responsible for the early care and educa­
tion of the nation's young children. 

WHAT UOES THE SERIES 
INl:LUIJE? 

The Professional Development Series 
includes 7 tapes and 7 individual manu­
als focusing on hands-on learning in the 
professional ability areas leading to 
the Certified Childcare Professional 
Credential. Each manual includes learning 
material, projects, and self-evaluation 
components to assist individuals develop­
ing their professional competencies. The 
Series includes a Field Supervisor Manual 
which contains guidelines for using the 
Series. 

HUW r:HN THE SERIES 
HE PURCHHSEll? 

The Professional Development Video Series 
can be purchased through two convenient 
plans-individually or series subscription. 
Information, instructions and c1n order form 
are attached or may be obtained by calling 
1-800-543-7161. 

H LI W 0 IH S l H E S E IH ES 
LINK TO THE CCP? 

E<irly childhood professionals, especially 
candidates for the CCP, will find the Series 
an invaluable professionol development 
oid. The series is designed to i1ssist 
CCP candidates work with their Field 
Counselors to meet clock-hour and educa­
tional experience requirements for the 
CCP Credential. Each tape and <iccomp<i­
nying m;rnual is designed to provide up to 
30 or more clock hours of training ond 
experience. The mam1<1ls include portfolio 
projects <ind evaluation materials to assist 
in the evoluation and documentation of 
competencies. Projects ond evaluotion 
materiols may be used to document clock­
hour completion of course content as 
required by the CCP. The complete series 
provides up to 450 clock hours of training 
expenence. 

I S T H E P IHI FE S S I fl N Fl L 
llEVELUPMENT SERIES FUR ME? 

The best way to ensure that early child­
hood caregivers ilnd educators are pre­
pared to provide high quality services to 
young children ilnd their families is to 
invest in professional development. The 
Professional Development Series is a state­
of-the-art, comprehensive, and effective 
way to achieve this goal. If you are an early 
childhood caregiver, teacher, director, or 
owner and are interested in quality, the 
Professional Development Series is for you. 

SERIES TITLES 

Understanding and Using 
Assessment Effectively 

T 
Enhancing Cognitive Development 

T 
Enhancing Social and 

Emotional Development 

T 
Enhancing Physical Development 

T 
Creating a Safe, Healthy, 

and Nurturing Environment 

T 
Facilitating the Cultural 

Context of Learning 

T 
Helping Children and Families 

with Special Needs 

T 
Working with Families, Schools, 

and the Community 

T 
Organization and Management at 
the Classroom and Program Level 

T 
Maintaining On-The-Job 

Professionalism 
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·11· A WALK THROUGH THE SERIES ·11· 
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' J Vt: Using Assessment Effectively f J VS: Safe, Healthy, Nurturing Environment 

Observation & portfolios 
Anecdotal note-taking 
Developmen tal paths 

Safe use of space and materials 
Handling emergencies 

Linking assessment to planning 
Developmental assessment 

Developmental screening 
Documenting successes 
Communicating results 
Selecting instruments 
Knowing ~he whole child 

Accident & illness prevent ion 
Hygiene practices 
Diapering & toileting 

Caring relationships 
First-aid and CPR 
Effective supervision 
Health maintenance 
Nutrition practices 
lmmunizat ions 
Physical handicaps 

Special needs children 

f J V2: Enhancing Cognitive Development 

Recognizing phys icaVemotiona I abuse 

f J V6: Working with Families, Schools, Community 
Learning by attending Learning by doing 
Learning through communication 
Learning though play 

Learning through stories 
Creativity in learning 
Individual context of learning 
Creating interest centers 

Resources for families 
Child rearing practices 
Parent-teacher conferences 
Multicultural activities 
Community resources 
Community outreach 

Transition to school 
Cultural context of learning 

·Language diversity Trust and security 
Social context of learning 

f J V3: Enhancing Social & Emotional Development 

Home learning environments 
Comprehensive service needs 
Self-sufficiency and empowerment 

Healthy attachments 
Self-confidence 
Expressing emotions 
Setting limits 
Dealing with separation 
Autonomy & dependence 
Helping, sharing, caring 
Pretend & dramatic play 

People reading 
Play progressions 
Social problem-solving 
Positive guidance 
Belonging & security 
Self-help 
Friendships & acceptance 
Decision-making 

f J V7: Organization, Management, Professionalism 

Setting up interest centers 
Staff relations 
Working as a team 
Keeping children interested 
Self-evaluation 
Time-management 
Commun1cat ion 

Selecting materials & resources 
Daily/weekly activity planning 
Goal setting 
Self-motivation & confidence 
Problem solving 
Record keeping 
Transition times 

f J V4: Enhancing Physical Development 
Positive guidance & discipline lnservice activities 

Small muscle development 
Indoor activities 
Working with handicaps 
Learning how we grow 

TaPe & Module 

1 (30 clock hours) 
2 (30 clock hours) 
3 (30 clock hours) 
4 (30.5 clock hours) 
5 (45 clock hours) 

6 (60 clock hours) 

7 {60 clock hours) 

Large muscle development 
Outdoor activities 
Using equipment 
Developing all the senses 

CCP Professional Ability Area 

(9) The ability to reliably assess children's development 
(3) The ability to enhance the cognitive development of young children 
(4) The ability to enhance children's social and emotional development 
(2) The ability to enhance the physical development of young children 
(1) The ability to establish and maintain a safe, healthy, and nurturing learning environment 
(7) The ability to provide effective and nurturing learning environments in response to the needs of each child 
(6) The ability to promote parent involvement, advocacy, and empowerment 
(8) The ability to create effective transition linkages for children and families 
(11) The ability to respond to the needs of children from the broad diversity of cultural backgrounds 
(13) The ability to respond to the comprehensive service needs .of children and their families 
(5) The ability to maintain a commitment to on-the-job professionalism 
(12) The ability to engage in effective management at various levels of program operation 
(15) The ability to engage in self-assessment to evaluate professional effectiveness and development 

Ability areas (10) The ability to demonstrate knowledge of child development theory, research, and practice, and (14) The ability to 
establish and maintain a well-run and purposeful early childhood educational environment for children are addressed as continuing 
topics throughout all the tapes and modules. 



. _.: 
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HOW TO ORDER 

The CCP PROFESSIONAL DEVELOPMENT SERIES (PDS) is a collaborative initiative between the NCCA Institute for Professional 
Development and A Tl Center for Child Development. The PDS is based on the fifteen Professional Ability Areas of the CCP Credential 
awarded by the National Child Care Association and can be used as training for CCP candidates. The complete series will include seven video 
tapes, seven Individual Portfolio Modules* and appropriate Supervisor Manuals. For those subscribing to the series (see below), sets will be 
produced regularly until the series is complete. The tapes and portfolio modules are excellent training tools which can be used individually 
or as a comprehensive training series. 

• PORTFOLIO MODULES are individual and include ability area content; self evaluation and feedback materials; class project and portfolio 
development materials-, documentation form for clock hours to be used for training hours and/or CEUs. Please order one (or each teacher 
participating in training. 

ORDER FORM and PURCHASE OPTIONS 

The PDS may be purchased through two options: SINGLE PURCHASE OR SUBSCRIPTION. Please indicate your choice. Those subscribing 
to the series receive price reductions for each video set and for additional portfolio modules. ALL PRICES INCLUDE POSTAGE AND 
HANDLING. 

SINGLE PURCHASE OPTION 
____ I would like to purchase the PDS series individually for $93.95 per set. In addition, please include __ additional portfolio 

modules at $15.00 each with each set. Enclosed is my check for $93.95 per set+ cost of additional portfolio modules I have 
ordered. 

Please complete the following ordering information if you select the SINGLE PURCHASE OPTION . 

Column J 

SET' EXTRA. Portfolio Modules 

PDS 1 $93.95 x $15.00 x 

PDS2 $93.95 x $15.00 x 

PDS3 $93.95 x $15.00 x 

PDS4 $93.95 x $15.00x 

PDS5 $93.95 x $15.00x 

PDS6 $93.95 x $15.00x 

PDS7 $93.95 x $15.00x 

TOTALS 
AddColumnS 

*Includes one video tape, one individual portfolio module and one supervisor's manual. 

SUBSCRIPTION PURCHASE OPTION 
___ I would like to subscribe at a reduced cost for the complete series and agree to pay $50.00 per month for 13 months. In addition, 

please include __ additiolllll. portfolio nwthda at $13. 00 each with each set. Enclosed is my check for $50 + cost of additional 
portfolio modules.I have ordered. I understand that I will pay this amount monthly for 13 months and that I will immediately begin 
rciceiving the video sets already produced, as paid monthly, (see chart above) and can expect to receive additional sets as released. 

NAME __________________________ _ 

CENTER _______________________ _ 

ADDRESS ______________________ _ 

CITY _____________ ST_. ______ ZIP ___ _ 

PHONE<~--~-~-~--~~~~-~---~~~--~~-~-

VISA # __________ MASTERCARD#-----------

Expiration Date _______ _ 

Signature---------------

NCCA Institute for Professional Development 
!029 Railroad Street 
Conyers, GA 30207 

1-800-543-7161 
770-388-7772 (FAX) 
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