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Child Care Aware is a nauonal initiative designed to improve the 
quality of child care and increase the availability of quality child 
care in local communities. The natiom1·ide campaign continues to 

train child care providers and teach parents how to identify a 
quality child care environment and where 10 find quality child care 
in their communny Child Care Aware was created by founding 
sponsor Dayton Hudson Corporation and its stores in partnership 
with national and local quality advocates. resource and referral 
agencies and educational organizations. 

For more information about Child Care AwJre or help in locating 
your local child care resource and referral agency, call 

1-800-4 24-2246 
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LIFETIME... ...QUALITY CHILD CARE! (> o 

C.hild Care Aware~ 
YOUR PARTNER FOR QUALITY CHILD CARE 

Is child care something you need? 
Then this brochure can help. Especially if you're looking for the one thing that matters 
most in child care-QUALITY Quality child care can make a big difference in the 
future of your child, your community. even the world. By choosing quality care now, 
you give your child a head stan on a strong mind, body and spirit. And a better 
chance to become a more productive adult. So rake your time in choosing 

child care. Compare your choices. And ask plenty of questions. Here are ~c--···~·~·~ 
some gener:tl points about choosing quality child care. A good place to 
beoin a serious search is with vour local child care resource and referral u , 

agency They know a lot about local choices, and can save you a lot of time. 



S STEPS 
TO FINDING 
CHILDCARE 

1. LOOK 
Begin by visiting se1r1.1l child care homes or centers. 
On each visit. think about your first impression But dont 
stop there. Does thr place look safe for your child! 
Do the caregivers/teachers who will care for your child 
enjoy talking and playing with childrenl Do they talk 
with each child at the childs eye leveP Are there plenty 
of toys and learning materials within a chilcl:S reachl 
You should always visit a ho111e or center 111ore than once. 
And st;1;' as long ;is possible so you can get a good feel for 
what the care will be like for your child hen after you 
start using the child care, cominue to co111e back and 
check it out. 

2. LISTEN 
What does the child care setting sound like! Do the 
children sound happy and involvedl What about the 
teachers voices! Do they seem cheerful and patiernl 
A place tlut's too quiet 111ay mean not enough activity 
A place that's too noisy may mean there is a lack of 
CO!ll roJ. 

3. COUNT 
Count the number of children in the group Then count 
the number of staff members caring for the111 Obviously 
the fewer the number of children for each adulL the more 
atternion your child will get A small number of children 
per adult is most i111ponarn for babies and younger 
children 

4.ASK 
lt·s very i111ponant that the adults who care for your 
children have the knowledge and experience to give the111 
the attention they need i\sk about the background and 
experience of all staff: the program director, caregivers. 
teachers, and any other adults who will hmT contact 
with your child in the home or ccmer. Fmd out about 
the special training each one has and whether the 
program is accredited by the National Association !or 
the Education of Young Children (NAEYC) or the 
National Association for Family Child Care (NAFCC) 
Quality c;ire providers and teachers will be happy to 

have you ask these questions. 

ACCREDITATION 
WHAT DOES IT MEAN FOR YOU 

AND YOUR CHILD' 

Ii> .-\ccrediled homes and ccmrrs voluntarily measure 
up lo n<!lional swndards of quality that ha1·c been 
established by national child care organizallons 
Programs that are accredited have gone beyond 
minimum licensing slandards and have made .1 

commitment lo provide the kind of care. at1cnt1on. 
and stimulating activ1l!es liw )'t'U and your 
children require. 

Ii> Caregims in NAEYC. or NAFCCacmditcd 
programs take pan in on-going child development 
tr:iining. T1ainccl caregivers arc more likely tLl 
undrnt:mcl chilclrens needs :11 diffcrem ages, plan 
appropriate actirnics. and imrract wi1h children in 
warm and Sllmulallng ways They arc also more likely 
to prornlc positive guidance for children, rather 
than harsh discipline 

Ii> Parents who use accredited programs are l'ery happy 
with th~m1 These prngrarns undergo in-depth self­
assessmcnts. independent obscnation and approval 
bv professional e.\perlS, and final cncJorscmclll b1· a 
national commitlcc. 

S. BE INFORMED 
Find out more about efforts lll your communitv to 
improve the quality of child care. Is your cmgivn 
involved in these ac1i1itiesl How can you get involvccP 
For more infonnation, cornact )'Our local Child Carr 
Resource ;incl Referral Agency. Or call Child Care Aware 
at 1-800-424-2246. 

I 
I CH ECK IT OUT! 

The following points are good ways lo measure the qualily of a child 
care home or cemcr. 

CAREGIVERSffEACHERS 

D Do the cart:gi1n5/leachers sce111 to really like children) 
D Do lhc carcgiwr./leachers gel clown on each child's level lo speak 10 

the child' 
D Are childrcn grmcd when 1hcy arrive) 
D Arc childrens needs quickly mcl c1cn whcn li1ings gel busy' 
D Are lhe carcgiver5/teachcrs lrainecl in CPR firs1 aid and early ch1lclhood 

education? 
D Arc the caregiwr::/1cachrrs involved in cominuing educalion programs) 
D Docs lhe program keep up wllh childrens changing intcrcstsl 
D \Viii li1e carcgi1n5/tcachers always be ready lO a115\1·cr your qucstionsl 
D Will li1c caregiver5/1eachm lei! you whal yow child is doing every clay? 
D Are parents ideas welco111cd' Arc there ways for you lo gel involvccll 
D Do the cucgi1er5/teachcrs and children enjoy being together) 
D Is u1m rnough sulT ~o scn·c the chilclrcnl (Ask loc.1! experts about lhe 

best siafU:hilcl ratios lor cldkrent age groups ) 
D Arc caregi1·c1:,llcachers trained and experienced' 
D Have lhey pa11icipa1ecl in eJr!y childhood cle1elop111enl cbsscsl 

SETIING 

D Is lill' atmosphere b1ighl and pleasam: 
D ls lhcrc .i lcncrcl-in olllcloor play area 11ilh a variety of safe equipmcrn) 

Can li1c caregivcr5/1eachm see lhe enl!rc pbygrouncl at all limcsl 
D Arc there dilTcrcrn arras for rcsling. quiet pby and ani1·c playl ls thcrr 

enough space for li1e children in all of lhcsc arcasl 

ACTIVITIES 

D Is there a daily babncc of play time. slory 1i111c. ac1i1ily lime and 
nap time? 

D Arc the ani1ilics 1ighl for each age groupl 
D ,.\re lhcre enough loys and learning 111atc1ials for the number of children l 
D :\re wys clean. safe and wilhin reach of li1c chilclrm' 

IN GENERAL 

D Do n•u agree with lhc cl1sciplinc pranices' 
D Do you hear lhc sounds of happy children' 
D Arc children comfonccl when needccll 
D ls the program licrnsed or regulaled' 
D Are surprise mi ts by p:ircnts encouraged! 
D Will your child be happy there! 



Our Mission 

Our Strategies 

Our SunTsses 

Information 

Child Care Aware~\I 
!11/i 1rliluf /Jlll"l'l!is 111r.d~il!J.l, /Jetter child Ull'l' c/lr i/C('S. 

Tr L'il.'lli'L' 111:11 L·1·cr\' 1):1rL'lll h:1.' KCL'-'·' (() g11()d 1nl11r111:11iun :1l,11u1 lindin,'..! qu:1li11 child c·:rrL· :ind 

rL''IH1n·L'' in tlrL·ir cu111111uni11-. thrr>ugh n:11i11n:tl cun.'lllllLT 111:1rkL·ting :111d hv r:1i>illg 1·i.-;ihili11· !or l11c:tl child 

I. lluildin,c; c111i-;u111L·r :1w:1ruw-;-; :1ml :IL\'L'" 111 inl"11rrn:11i1>11 Oil thL· n:1111>1ul k1·L·l. i11 p:1rtnLr-;h1J' 11·i1h 

1U:1iln-.-; :rill\ CiihL·r cnrpor:r\L' sp111N 1r.', :ind h1· 
") 11uilding L<IJ1'11111u :111·:1ruws' ill thL· inf11111i:11i11n :ind .'L'IYiCL'S :11:1i\:1\ik fro111 l()c:tl c11111111uni11· diild 

f1,u11dnl ill \;Jss 11·i1h :1 ,c;r:1111 fri11n li1L· 1):1\'11111 \-\ud-;on hn1ml:t1i()J1 :11ld !hL· \):11·1011 1-ludsun C111p1r:1lilln. 

,\11·:1rL· Jr;r, -;ucc·l's.-;1.ullv :1cu1rnpli.-;lrl'll 111:11w nl 1lw 11\ijec111·cs ol ih r11·igi11:tl 111is.-;i1111 11lrich illcludnl 1)i11-

11L·crin.'..! :ind .'UPJ)<•ning 1l1t' prukssiun:tl Lk·wl11pn1en1:1ml1r:1i11ing ,,j h111il1· cl1ild L·:11"L· 1)rr11·idct.' ;1.-; 11·L·ll :1' 

lni1i:11nl dL·1L·lup111L'lll t1l 1r:1inrng criur.,L:.' ril" 1:; lroul'.' or 11101\" l11r 1~.111111 1·:1111ill· t·l11ld L·:irt· pr111·idus 

in 'iii Ir "·:11u1111111uni1iL'>. i111prn1 ing lhL· qu:tli11 lli L·:1rt· fr 1r rwcr :-;:;_IJ(l(J clrilclrt·ll 

l'rri111p1nl 1lw 1995 /'01111/1 C.!1i/d ('(Ire liw11i11,r.; S111rfJ' cllndul!t·LI h1· 1lrc· 1·:1111ilic.' :1ml \\'urk ln.-;1i1u1l'. 

11hiclr l11und 1lr:11 ldl1111·ill.L; 1r:1illill,'..!. childrt·n 11·nc 111r>re .'cL·urt· ll'ilh 1lwir pr111·ider.' :ind 11111rl· 

t·npgnl in :1c1i1i1it·s. :ind 111·t·r:tll qu:ili11· in f:i111ii1· child c:rrt· i111pr111··l'li 

~upp111'1L'd !llr•rt· 1h:111 71111 L1111ily cl1ild urt· pru1·1rlns i11 :1clrit·1·i11g :1cnnli1:11i1111 lw 1lre i\!:11ion:tl 

.\.-;s1>L"1:11ir1n !!Ir l':1111ii\· Child C:11c Cr''L\FCU, lilt' l1ighL''\ .'1:1nd:1rLI kn l:t111il1 Lhrld c:1rt· qu:1\i1v ill li1L· 

c·r •Lilli I"\" \'he· 1)rn1·idcr-; .'llPJ11Jrinl hi· Child C1rc :\11;1rL· :1ffOlllll 1·11r h:1\f r•I :tll :1cnt·di1cd 1·:1111ilv child 

C11nduc1cd p:1rL'lll locus gr11up.-; in ni1w ci1ics 111 hc11L-r umlcrs1:1nd p:11\·ll1< v:rluL·s. :111i1udL·s :ind cr111-

durin.c: Clrild Cirt· :\11·:1rc's n:11ion;1\ c11nsu111cT ;\\\':1rl'llL'-'·' c:rmp:rign l:1u11L·ht·d in 11)')2. 

l~.'l:1IJli.,Jicd :1 11:11i1m:1I. \1>11-frt·t· p:trL'll\ i11lorn1:11i1111 h111li11L' li11ki11g p:1rc111s n:11irmll'idc· 11·i1lr !heir lr>c:tl 

child c:1rL· rl's11u1n· :111d 1\-i"crr:tl :igt·nciL"'· :ind Llis.-;t·111111:11111g i11fo111i:11i1111 :tlmul hr>11· 111 rl\r1gni1c· :1ml 

cl11 H ISL' qu:1li11· cl1i\d Urt' 

\)i.-;1 rihu1nl 7.:!:; 1111\li1111 inl11rni:11ir1n-p:1cked hrud111rt·s dirn·111" 1n p:1rc·n1.-; I hrr1ugl 1 1 he 111\\-frcL· \1111-

c11111111u11i11· 11r_g:ini1.:1111JJis. h11.-;pi1:1ls. cl111rchc-.' :111d 'iL·ir1J11ls :111d :11 puhli< c1·L'lli.' 

:\ll':llllL'll C1111.-;u111LT Educ:11in11 Cr:1111.-; lt>i:iling IJ\'L'I' SV11.i.l1(1(J Im Y> pilr11 1)r11.L:r:1111.' in 21 Sl:LIL'>. 

C:11111rihu1nl 111;1niclt·s1111 ciHJ<"1.-;i11g gn()d child L·:irt· in l;\.J fodol'. !'11u·111s 111:1.L::1!'.i1ll'. /-111111/1' Circle. 

\F""r/.!111,i; Mu//1,·r. ll11silfl'SS lhd'. /-(1r/1111l·:1ml '/11,· \\'11f/.\/1cl'I /"1111111/ :111d 111 'l'f'l11L'ill' r111 \\)( Cl\'-



Our l.t'adl'rship 

Our Plan 
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A Parent's Most In1portant Consun1er Decision 

IE,L'IY d:11. JO million to 12 million children hdow the age of; 1"c·q11irL· 1·ull-1i111t· cir 

ihL· 24 million school-age childrl'n 1iH1 1·c1u11g 1<1 .'1:11· li11mL· :tl()nt· hd111·L· :ind :1i'll'r 

IV. :11l()1\l:1hk cl1ikl c:11\~ 1'1:11 11 ill givl' illL'lll J'c':llt' 11f 111i11d. 
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"· · ·~@lfaoow.gf]~ .f rns1odi:1l-1h:11 is. 11c11 li:mnful 111 children hul lllll p:1ni,·ul:irll' m1rn1ri11g L:i1l1L·r The 
:·~~~{Jg)~IV i rL:111:1ining '.!:-i 111 .~I J'LTL'l'lll (Ir L·iiild c:1rc i> i11:1Lkqu:1IL' c:1rc. Hc111·L'l'LT. w11h 11·L·ll-
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Why d11 11·c I 1d1L·1·L· ii 1:11 :1 consumer marketing approach c:111 hdp "'lh· .\111nic:1 's cl1ild l:ll L' dik·1n1n:1) 

~ lkc:1usL· in 11rdcr It> rL·:1ch p:1rL:11is L·\L'i'\'11·hert· ll'illi illL' Illt'S.':1gc.; :ind lrl'CJLIL'llC)' rn1uirL·d In cl1:11i,~L' :111illllic·.; :111d hcli:11·-

I ic<1·. ll'c llL'L:d I" Illccl 1hcm 1111!heir1111·n gr«und 1hc C<lll.'llllll'r 11i:1rkt'ipl:ict·. Tilt· Child C1rL: i\11':1rc 111ll-f1·n· i11i-llrm:1lillll I 
_ nurnhL·r lllU.'i ht· :1L·cL·s.,iJ1k 1hmugh p11pul:1r mt·di:1 :ind 11·lwrL·1·LT p:1rt·n1..; ,gu lrir sh11pping. pt'r.'<111:!1 StTi·icc.;, hc:il1h c:irc f 

I
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0 lkc:iust' in ,.llCll.' gr<1LIJ1.'. p:ll'L'nl.; ·':I\' lilt'\ i'cL·I i.;11l:11nl ll'ill'n l11(1king lor L'iiild C:ll'L' \\'ht'll luL·:1l child C:ll'L' l'L'Sillll'Ct' :1ml ~ 
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ikl':ILISL' liiL' CJLl:tliil' <>f cJ11JcJ l·:tl'c' 
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illllb like :ind IHill Ill ;1..;k r()r ii 
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Where You Can Turn 
BY CARLA KOEHL 

A
VID "TELE-PARENTS" WILL TELL YOU THAT THERE'S 

nothing like a phone jack and 16 megabytes of RAM 
for navigating the mysteries, hurdles and hassles of 
Ufe with an infant or toddler. If only you had Net­
scape and a 28.8 modern -or at least speed-dial­

they'll say, you'd be surfing and dialing your way to parental 
bliss with all the child-rearing info that's available by PC and 
phone. Are they batty? No. Just a little excited. 

There are now more places than ever to 
phone for help when mothers and fathers feel 
parentally challenged. And the explosion of 
parenting Web sites and newsgroups that's 
taken place on the Internet over the last five 
years is connecting families from household to 
household the way the telephone did for the z 

first time in 1876. Only this time the advance in § 
communications isn't just overcoming distance ~ 
and isolation. It's conquering stigmas. "' 

Kate Ripley was nursing her newborn in ; 

Alaska. when she found an online breast-feeding newsgroup. "I 
was really lonely," she says. "It was a huge relief." Now that 
Rory's 9 months. the baby books are hinting that he's eating too of­
ten. Ripley's group (misc.kids.breastfeeding) says otherwise. "You 
don't just want to have someone validate everything you think," 
she says. "But it's such a variety of voices, you can cull." Even in 
Los Angeles, where there's no such thing as a remote location, 
actor Brian Markinson logs on whenever he and his wife are 
stumped about their 9-rnonth-old. "It's another resource." he says, 

"rather than call a doctor and feel like you're 
being a pain." 

her cabin half an hour outside Fairbanks, Online support: Rory and Kate 

Technological alarmists. of course, take de­
light in warning that millions of modem-happy 
moms and dads will do nothing but produce 
millions of antisocial, monitor-gazing kids. A 
reliance on dial-tone parenting, they insist, 
keeps families, friends and neighbors from 
trading advice the old-fashioned way: in per­
son. But a glance at all the live. wired inter­
action out there suggests that. so far. the 
alarmists are wrong. 

On the Net 
Usenet 
alt.parenting and misc.kids 
Great places to start on the 
Usenet-the Internet's collec­
tion of newsgroups - for dis­
cussions on hundreds of topics 
from teething and breast­
feeding to pets and snoring. 
Also. rec.arts.books.children is 
a 24-hour-a-day book group on 
children's literature. 
Chlldblrth.Org 
http://www.childbirth.org 
Top discussion forums here. 
and a home page that gets right 
to the point on tough issues. 
including "Pregnancy & HIV," 
"Having Your First Baby Over 
35" and "Complications." 
Family.com 
http://www.family .corn 
Disney's new site has been 
criticized for being more up­
scale than helpful. But their 
bulletin boards and chat 
rooms are filled with the 
voices of intelligent. caring 
parents. They must be doing 
something right. 
Pareillalk Newsletter 
http://www. tnpc.corn/ 
parentalk/index.html 
Clearly written articles by 
physicians and psychologists. 
What this site lacks in graphic 
creativity. it makes up for in 
sheer mass of information. 

ParenthoodWeb 
http://parenthoodweb.com 
Pediatricians and psychiatrists 
respond (in due time) to your 
e-mail. Meanwhile, they've 
posted their stock answers to 
anything-but-stock questions. 
including "Did we make a mis­
take by having a child?" 
Parenting Q&.A 
http://www. parenting-qa.corn/ 
This site calls itself the only 
one on the Web "solely devot­
ed to providing parents with 
answers to their most press­
ing questions." It does answer 
questions faster than most 
other sites we tried. But it 
also offers essays on touchy 
subjects like spirituality. and 
suggests reading lists for kids, 
games for rainy days. 
ParentSoup 
http://www. parentsoup.corn/ 
Excellent discussion forums 
address everything from step­
parenting and disciplining 
closely spaced siblings to pre­
mature babies and children 
with attention deficit disorder. 
Zero to Three 
http://www.zerotothree.org 
The Washington. D.C.-based 
child-advocacy group has just 
launched its Web site. On it: a 
wealth of research and infor­
mation on physical. cognitive 
and social development of 
infants and toddlers. 
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On the Phone 
Child Care Aware 
800-424-2246 
Operators refer parents any­
where in the country to 
licensed and accredited child­
care centers in their area. 
They'll also send, at no charge, 
an information packet on how 
to choose quality child care. 
Coordinated by the National 
Association of Child Care Re­
source and Referral Agencies. 
Weekdays. 9 a.m.-5 p.m. CST. 
ChlldHelp National Hotline 
800-4-A-CHILD 
Twentv-four-hour advice and 
refemtls for children and 
adults with questions or in 
crisis. Staffers with graduate 
degrees in counseling field 
calls on issues ranging from 
child-abuse prevention to 
whether it's normal for a 3-
year-old girl to try urinating 
while standing up. (Yes, says 
a hotline counselor. it is.) 
Gerber Information Una 
800-443-7237 
Tipper Gore's recorded wel­
come message jolts you from 
thoughts of strained peas on this 
24-hour consumer-info line (she 
reminds callers that doctors 
recommend having babies sleep 
on their backs). Moms. dads. 
grandparents-not nurses­
work the phones. advising 

callers on nonmedical essen­
tials like diapering, sleeping 
and "lots and lots of questions 
about food," says one operator. 
National Parent Information 
Network 
800-583-4135 
NPIN boasts the largest par­
enting database in the country. 
Researchers hunt down refer­
rals, abstracts and answers -
and send them free of charge -
to hundreds of callers every 
month. Trouble with toilet 
training, the merits of co-op 
playgroups vs. private pre­
schools. baby bowel move­
ments: absoiutely nothing is out 
of bounds here. Weekdays. 
8 a.m.-5 p.m. CST. 
Parents Anonymous 
909-621-6184 (not toll-free) 
The national office in Clare­
mont. Calif .. refers parents to 
45 state and regional affiliates. 
which offer support groups. 
counseling. referrals. Week­
days, 8 a.m.-4:30 p.m. PST. 
Single Parents Association 
800-704-2102 
This line. which has just gone 
national. helps parents find 
support groups and resources 
in their communities. fields 
questions on parenting skills 
and reminds single parents 
that thev're not alone. Week­
days. 9 ;,m.-6 p.rn. CST. 

With T. TRENT GEGAX 
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Working Life child care Paying-. - - , 
caregivers : 

W hen Child Care Aware, a public-service 
campaign based in Rochester, Minnesota, 

surveyed nearly 800 4- tolO-year-old children 
in day-care centers and family child-
care settings in 16 states, these were 80-90% 
the activities kids said they 
enjoyed most. 70-80% 

Watching 
television 
and video­
tapes 40-50% 

Singing 

60-70% 
Getti 
hugsffum 
teadlers 
Storytelling 

~g 

Takin9 care 
of animals 
~ng 

Having a 
snack 
Playing 
with others 
Going to 
the play­
ground 

their due r 
( May 1 is Worthy Wage Day, an 

annual event held to call attention ( 

I 
I 

to the low wages paid to child-care I 
providers. According to the N.ation-
al Center for the Early Childhood ( 

I Work Force, which sponsors the 
campaign, the average wage for ( 

( child-care workers in centers is I 

I 
$6.70 per hour, and family child-

care providers make even less. ( 

I In fact. salaries fall below the 

What kids L;ke 
about child care 

be6eYe 
Playing. 
musical 
instruments 
Playing in 
the sandbox 
Readin9 
andwnting 

games, 
toys, and 
blocks 
Painting 
and drawing 

Going for 
walks and 
outings 
Making 
friends 

poverty level for 70 percent of ( 

I the child-care workforce. ( 
Caregivers are not the only 

( ones who suffer in this situation: f 

I 
More than 35 percent of child­
care workers leave the field 

I every year, and when teachers 

you can't manage 
an occasional ro­
mantic rendezvous 

with your husband 
because of the cost of sit­
ters, joining a ~ng 
coopeatiwe a group of 
parents who take turns 
minding each other's chil­
dren-may be the solu-

F ree sitters 
ti on. There are more than 
just financial benefits: 
Your kids land you) may 
form some lasting friend­
ships. and you'll have the 
comfort of knowing that 
mature adults are watch­
ing your children when 
you're not there. 

To find a baby-sitting 
co-op. ask your PTA if they 
know of any groups in 
your area and check bul-

Why pay when 
.. you can swap 
:· ·i sitting services? 

letin boards at your gro­
cery store. health club, 
house of worship, and 
pediatrician's office. Or 
follow these guidelines 
to set up your own. 
• Advertise for mem­
bers by tacking flyers to 
bulletin boards in places 
parents frequent. 
• Start with one or two 
other families and build 
from there. A member­
ship of no more than 
24 families works best so 
that administration does­
n't get out of hand. 
• Make a master list. 
lndude children's names 
and ages, the typical 
times that the family is 
available (for example, 
weekend evenings only), 
and any necessary 
emergency and medical 
information. 
• Ask each family to 
pay a nominal mem­
bership fee to cover the 
copying costs for the 
master list and for chits. 
• Give every family 20 
chits, each worth a half 
hour of baby-s1tt1ng for 

one child. 
----., • Official rules 

and monthly 
. meetings help 

things run more 
. smoothly. 

I I 
I 
I 
I 
I 
I 
I 
I 

----- come and go, children can't form 

_ .J the stable, secure relationships l 

\
r~ they need. 

.·· W The long-term goal of Worthy ( 

Wage Day is to allow workers to 
be paid what they deserve with- ( 

out inaeasing the burden on 
parents. The additional funds 
would come from government 
allocations and from corporate 
subsidies for employees. 

You can champion the cause by 
attending pro-child-care rallies, 
wearing a button, or participating 
in teacher-appreciation activities. 

To find out what's happening in 
your area, call 800-UR-WORTHY. -- - - --- - - - - -- ..... 

Wo rki ng
9 

facturing fields. 

5 
Though most day-

to care centers are geared 
to the rhythm of day­

Finding affordable, high­
quality child care is hard 
enough for parents who 
work 9 to 5, but for those 
on weekend, overnight, or 
rotating shifts, the chal­
lenge is even greater. 
Currently, 7.2 million 
mothers with more than 
11 million children need 
"off-hours" care.Many of 
these women work in the 
medical, hotel, and manu-

timers, businesses and 
communities around the 
country are coming up 
with innovative solutions. 

After learning that 
waiters at a local food­
processing plant were leav­
ing their children in their 
cars to sleep during 
overnight shifts, the non­
profit group Western Idaho 
Community Action Pro­
gram persuaded several 
day-care providers to stay 

open longer hours. 
In Phoenix, a consor­

tium of employers fonned 
Close To Home, which re­
cruits and trains family 
child-care workers to 
watch children at all hours. 

Four hotels united to 
fonn Atlanta's Inn for Chil­
dren, a 24-hour-a-day 
center that serves many 
shift workers in the city's 
booming tourism industry. 

For help finding care, 
call Child Care Aware at 
800-424-2246for the 
number of local resource 
and referral agencies. 

"' 

'-: : 



INSIDE 
Begtnntng Your 
Search Choosing 
betu;een in-home 
care, j(miily daycare, 
and center care 

It's All Relative 
Granny as nanny 

Keep It Legal 
At·oiding your own 

personal Nannygate 

Licensing W1wt 

doe.• it reully mean? 

The Interview 
Qui;;ing a potentitJl 

caregiver 

Is Daycare Bad 
for Babies? The 

latest research 

Backup Care If 
your infunt or sitter 
gets sick 

Touching Base 
Daily tlebriefirtgs 

In an Emergency 
Inf ormntion to leave 

So Long, Baby 
Saying good-bye 

.lt 11 y I 'J 9 ;-

The Daycare Decision 
Days wir.h your newborn pass in a blur, and before you know it-probably 

before vou're readv-;'our maternir;· leave will be oYer. Even if you're 

looking forward to returning to \vork. it's heart-\\Tenching to think that 

someone else will be caring for vour little one in ,·our stead, feeding her, 

playing with her. perhaps eYen witnessing her first steps or first words. 

That's exactly why the search for childcare can't be taken lightlv. It's 

essential not only for your peace of mind but also for ,·our baby's health 

and development to tindjust the right person lO care for and nurture her, 

make her feel safe and ,·alued, and. of course. to pby ,,·ith her. Though 

the task seems daunting, '' ith sume homework ~incl some k)jl\vnrk. you 

m11 find the best care for the ne\\'est member of vour Lunilv. . . 

[19] llubditlk 
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DAYCARE 

It's All Relative 
What could be better than 

havin« your mother or an­

other relative take care of 

your baby? Not much. You 

know and trust her, and she 

already loves your little 

one. So if a relative offers to 

care for your baby, count 

your blessings-and then 

think carefully before you 

accept. Does she really un­

derstand what's involved? 

Is she willing to make a 

long-term 

commitment? 

Is she fit and 

healthy? 

Finally, did 

your heart 

leap at the 

ldea--ir did It 

sink? Be sure 

to heed your 

instincts. If 

you a.ccept her offer, you'll 

need to establish the same 

good communication and 

clear ground rules you 

would with any caregiver. 

Keep It Legal 
You don't have to be a politi­

cian to heed the Nanny Tax. 

If you 're caught paying some­

one off the books, you'll pay 

steep back taxes, interest, 

and penalties. In addition, 

paying your caregiver legally 

provides her with Social Se-

Beginning Your Search If you 're considering family daycare or cent· 

is born. If YOU plan to hire an in-home caregiver, begin looking six' 

your friends and neighbors and check our local bulletin boards, 

Option #1: In-Home Care Cost: 5900 tc S2.600 a month 
\'annies aren't just for the 
rich. If you share care \\'ith 
another famil~· or pro\·ide 
room and board in lieu of 
some cash. e\·en in-home 
care can fit in your budget. 
The Basics Call a potential 
caregiver to find out about 
her fee. experience, skills, 
training. last job, a\·ailable 
hours. and mode of trans-

Advantages 

• Highly individualized care 

• Scheduling flexibility 

• Babies stay in familiar surroundings 

portation. If she's a recent 
immigrant. ask about green­
ca rd status and \·accina-
1 ions, and make sure there 
isn't a language barrier. 
Next Steps If the phone 

Disadvantages 

• Little or no regular interaction with 

other children 

• No one there to monitor caregiver 

• Less germ exposure than other settings • No backup it caregiver becomes ill or 

quits without notice • No drop-offs and pickups 

• Caregiver may do housenold chores 

•She may stay with family long-term 

curity and unemplo~"ment 

benefits and allo~-s you to use 

a flexible spending account 

and claim an Earned Income 

Credit. If you pay a private 

caregiver more than 550 in 

three months, you 're respon­

sible for Social Security and 

[20] 

• High burnout rate 

• You must pay employment taxes 

Medicare taxes. If you pay 

more than $1,000 a year, 

you must pay un­

employment 

tax.For 

details, call 

800/629-1040 and 

ask for IRS booklet 1:926. 

,If,,~· I 99 ;-

pare 
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DAYCARE INFO: WHO TO CALL 
Lre or center care, you may need to sign up even before your child ol_Q~~l'.;t:'; 

U.S. Information Agency, 2021401-9810 

)ards, 

,, 
z 
J 

' <II 

z 
~ 

< 
~ 

~ 
m 
~ 
u 
<II 
< 
z 

, 
8 
a 
m , 8 
• 
~ , 
0 
~ 
~ 

six weeks before you return to work. \Vhere to start? Ask · -_ ·. . ' · Childcare 

Aware Hotline., 800/474-2246 
parents' resource groups, newspapers, and nanny agencies. 

Option #2: Family Daycare Cost: 5300 to SHOO a month 
For many parents, the next 
best thing to home is the 
cozv environment and loose 
structure of family daycare. 
The Basics Call and ask: Is 
there an opening? How 
many children in the home 
(there shouldn't be more 
than six)? How many in­
fants (no more than two)? 
\\"hat are the hours? Fees? 
Is she licensed? How long 
has she been in business? 
How does she balance babies' needs with older kids' needs? How does she 
feel about nursing visits or handling pumped milk? Can vou drop in any­
time? Who covers for her? \Vhat's her sick-child and late-pickup policy? 
Next Steps If you like her answers. arrange a visit. Look for a caregiver who's 
responsive and affectionate: an environment that is appealing, clean, and 
safe; stimulating, fun activities; happy children; toys and books in good con­
dition; a napping place: health\· lunches and snacks; an outdoor play space 
or regular outings to a park or playground. If vou're satisfied with what you 
see, schedule an interview during the children's naptime or after hours. 

Advantages 

• Warm. hOmey atmosphere 

• Relatively small group 

•Mixed ages 

• Some scheduling flexibility 

• Stimulating play and learning opportunities 

Kids uf dijfenmt ages crm get 

flC</IWi11t1!tl in fflmily rltr~-cnre. 

.\/ u y I <J 9 7 

Disadvantages 

• Little one-on-one attention 

• Caregiver may have no formal training 

• No backup if caregiver gets sick or takes 

a vacation 

• Home may close during summer 

• Caregiver may pursue other jobs 

What Does "Licensed" Really Mean? 
Family daycare licensing covers only health and 

.sa!ety Issues, not quality, a.nd no license is required 

in many states. That's why you'll need to make sure 

a program meets your own stringent standards. 

Daycare centers in every state must meet health 

and safety requirements. But a better benchmark of 

quality Is accreditation by the National As&oci&tion 

for the Education of Young Children (NAEYC). 

In-home caregivers do not generally need to be 

licensed, but some states require licensing for those 

tending more than two unrelated children. 

[21] 

The Interview 
A face-to· face meeting with 

a caregiver is like a bllnd 

da.te: You 're trying to learn 

enough about ea.ch other to 

decide if you want to pursue 

a relationship. Since ac­

tions speak louder than 

words, observe how a. can­

didate responds to your 

baby as well a.a how she 

answers your questions. 

Then go with your gut feel­

ings. It's vital that you like 

her and can communicate 

with her. Standard ques­

tions include: 

• Why do you work with 

children? What do you like 

most, and lea.st, about iU 

• Whattra.iningdoyouhave1 

• How long were you a.t your 

last job? Why did you leavel 

• How long do you plan to 

stay in the childcare Held? 

• Are you CPR-certlfled or 

willing to learn? 

• How do you feel about 

parents dropping in? 

• How do you discipline? 

• What do you think babies 

need most? >-
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DAYCARE 

Is Daycare Bad 
for Babies? 
There's no easy answer to 

that question. While 

experts agree that it's best 

for an infant to stay with a 

caring parent, that isn't 

a.I ways an option. How will 

daycare affect a baby's 

development? A recent 

study found that ten hours 

of qua.lity daycare a week 

doesn't necessarily threat· 

en the mother-baby bond. 

:But most working famllies 

need daycare for far longer 

than that, and other re­

search isn't too cheerful, 

either: One study shows 

that babies who have a suc­

cession of caregivers may 

later have difficulty with 

friendships and social situa­

tions. Another found that up 

to 40 percent of programs 

were potentially harmful to 

a baby's health and devel· 

opment. What's a parent to 

do? Quality 

and consis­

tency of care 

a.re para· 

mount, so 

seek out 

someone 

trained in 

early childhood education 

or use a center with NAEYC 

accreditation. But above 

all, ma.ke sure the person 

you hire is responsive, lov­

ing, playful-and committed 

to staying with your baby. A 

child can and should bond 

with her caregiver, so fos­

ter a warm, affectionate 

relationship between them. 

IJu/1~·T11/k 

Option #3: D aJ1care Centers Cost: 5400 to S~.200 2 month 
There's no getting around it: Institutional da\·care isn't al\\'ays ideal-or 
particularlv c:as\· to find-for babies. But if YOU must consider it, look for 
a program geared toward infant cle\·elopment that's staff c:d bv dynamic, 
warm, and committed caregi\·ers. After all. any davcare setting is only as 
good as the people who work there. 

............ ~~~~ 

'~1;~ 
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The Basics Call the center and find out: Is there an opening? \\'hat are the 
hours and fees? Are there late-pickup charges? Does the center ha\·e 
NAEYC accreditation? How is the staff trained? What's the turnover 
rate? How mam· babies per caregiver and per group? (There should not 
be more than four and eight, respecti\'eh'.) Does a babv ha\·e the same 
caregiver at all times? Where do infants nap? What's the attitude toward 
breastfeeding \·isits and handling pumped milk? Can parents drop in? 
Next Steps If rnu're satisfied with the answers. an<mge a visit. Look for a 
lm·ing, responsi\·e staff who cuddle and play with their charges and who 
wash their hands frequently; happy children; a baby area that's clean, 
safe. and quiet: a nurturing e11\'ironment with room to roll, crawl. pla\·, 
and explore; and infants who are fed and diapered according to their 
needs, not a schedule. Fi:1allv, ask yourself, would I want to spend all 
week here? If the answer is yes. schedule an intcrYiew ,,·ith the director. 

Advantages 

• Must meet state licensing regulations 

• May have NAEYC accreditation 

•Staff is typically well-trained 

• Chance to interact with other babies 

• Offers stimulating play and learning 

opportunities 

• May offer extended hours 

• No need for backup if caregiver"s sick 

[22] 

Disadvantages 

• Little one-on-0ne attention 

• High turnover means 

inconsistent care and 

lack of continuity 

• Exposure to germs 

can cause illness 

• Strict schedules ~ 
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Working Life child care 
BY ANN£ flEl.D 

r_ inding child-care 
f _ programs to call 
,,- was easy: You 
i'. 

asked other p:ir-
ent.s, checked bulle­
tin boards.and loc:il . 
newspapers. a~ked 
your pedi:itrici:in for 
J rtcommencJ:1tio11. 
and t\·en c:illcd tile 
Child Cart Aware lnfonm­
tion Lme (l-800--l2-l-2Tr6) 
rora resource Jnd referral 
agency in ,·our :irea. After 
phoning them all, you·,·e 
narrowed down your op­
tions to just a few. 

Now comes the hard part. 
To truly e\"a.luate the quality 
of a program-be it family 
day care or a day-care cen­
ter-expens say that an in-

. :·.,.:····":":~·:,.~ .. ,..:. 
i.•~~~ Y..~:c:v 

:_-.;.;.;,.· 
-­....... · 

Good caregivers 
sit down on the 
floor with the kids. 

respectful and nurturing 
they are, - says Janet K:ihn 
Scolaro, a child ;ind family 
therapist with South Nassau 
Communities Hospital. in 
Baldwin, New York. Provid­
ers should sit on the floor 
with the children rather 
than talking to the tops of 
their heads, or at least bend 

Experts give P.Ointers for 
spotting signs of trouble. 
ter\'iew with an administra­
tor or even a caregiver isn't 
enough_ "You·ve got to 
spend a half hour in the 
room," says jerlean Daniel. 
Ph.D., president of the :\'a­
tionaJ Association for the Ed­
ucation of Young Children, 
in Washington, D.C. ·If a 
caregiver isn't warm and at­
tentive to the children, she 
can't f:lke it for that long. -

down when they gi\'e direc­
tions. ·caregivers should 
:ilso look like thc~--re haYing 
fun and be willing to go 
with the flow of a child"s 
imagination," s:iys Scolaro. 
If a child warits to pretend 
that the toy scove is a space 
shunle. the caregiver ought 
co encourage the game. rath-

Hearing a lot of ·No. 
don't do that," r.nh- II 
er than more skill- r-;,;l ~ 
ful attempts at ~ 
distraction, is a 
tip-off that you 
should find anoth-
er arrangement. 

"In well-run cen­
cers, caregivers take 
a chi..ld"s-eye \·iew. It 
tells you a lot :ibout how 

-~~---

er than insisting 
th:it a stoYe is used 
only for cooking. 

Experts s:iy you 
should lca,·e your 

child at home for the 
first obserYational ,-is­

it. so th;H ,·ou won ·c be 
distr.1uecJ by taking care 

of her needs. 
While you·re \\"atching 

the prospccti,·e pro,·idcr in 
action, here are some other 
factors to note. 
Environment. When 
a room is orga-
nized with dis-
tinct sections 
for different 
activities, it 
helps pro­
\ide a sense 

_____ .. -:--:z_·, 
·=·:~~_: 

of scructure for children 
and a framework in which 
they can cake ad,·antage of 
stimulating acti,•ities. They 
will be more likely to play 
cooperatively if there is one 
area for blocks, one with 
a play kitchen, another 
for dolls. a table for art proj­
ects, and a quiet area where 
older children can read, 
rest, or just be alone. Age­
appropriate toys and games 
should be accessible to kids, 
not stored where they can 
neither see nor reach them. 
Similarlv, wall decorations. 

and c.hildrcn·s artwork. 
ought to be posi­

tioned at a kid's 
eye leYel. 

Children also 
need an outdoor 
space where they 
can run. jump. :ind 
let off steam. There 
should be a sepa­

r:.ite arc:a for riding 
tricycles and other ,·ehi-

cles, and swings should be 

~Kids need a place where t.hey 
~ can escape the commotion. 

located away from the gen­
eral play area. 

For hot da\'S, some kind 
of waccr reli~(is ess-ential. 
··11 c.Joesn·t han: to be high· 
tech." SJ\"S Scolaro. "E,·e;1 a 
hose \Yill do. -
Staff changes. ldc:1Jh·. 1·ou 
~l10uld ob~cn·e e1·en· c:irc­
gi,·er ~·our chiltl will he 
inter:icting '1."ith. so you 
may need to go b:ick se1·­
eral cimes if there are staff 

Separate play areas 
keep children safe • 

shifts during 
the course of 
a typical day. 
(Some centers 
have a chang. 

ing of the guard as many as 
five times in one dav.) In or­
der for an infant to. receive 
optimal care. there should 
be no more than one pri· 
mary caregi,·er assigned 
to him. "A baby needs to 
know there is someone he 
can count on. - says Barbara 
Reisman, executi\'e direc­
tor of the Child Care Action 
Campaign, in :'\ew York 
City. If a shift change is un­
avoid:ible, make sure che 
same person relie\'es the 
primary caregi\'er each day. 
If rnur child is a toddler or 
preschooler. you should se­
lect a center with no more 
than two or three shifts per 
day. Regardless of the num­
ber of caregiYCrs. if they 
seem exhausted or burned 
out. continue ,·our se:irch: If 
you sense their diss:itisfac­
tion. so will rnur child. 
Safety essentials. :\lake sure 
the carc:gi1·er or center has 
t:iken Ihe ~:imt t\"pc:s of 
precaution~ th:ic \"OU would 

\ 
I 
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Child Care 
(Co11ti1111ed) 

at home. such as co\·ering. 
outlets :inJ tucking awa\· 
cords on blimls. (fnr more 
on safet\·. ~ee "'H:izarcl Pa­
:rol."') Other 1wi11t~ :ire .'i~­
nificmt :is "':ell. !),, rc:1ci1er~ 
:ind children \\":1:-ch t hci r 
lunds to help pre\·ult gem1s 
from spre:iding in such close 
quarters? Are exits cle:ir of 
any obstructions. in c:ise of 
a fire or other emen.~cnC\·l 
Nutritious food. :\ot ~11 
day-cJre cemers proYide 
meals, but if they do. look 

Recommen~fli~ __ -0. 

:.: ··_< ':_·!. ··.-:· ~--

For each adult, there 
should be only: 
3 to 4 infants or toddlers 
4 to 6 two-year-olds 
7 to 8 three-year-olds 
8 to 10 five-year-olds 
SOURCE: NATIONAL ASSOCIATION FOR 
~E EOUCATION OF YOUNG CHILDREN 

In order :o 
~e 5ure the 

patrol er ~sir.a :::e :c·i:=~. -;:.c~0.-·.::a:;·,· ;:-c::5an-:Jt..·S 
::: ci2n~erous i1ems, 
:·...:i:'.~ 25 r:it?anina suu­
;-:.:~5 =nci :::-Eak°3~l~s, 
Ci~ s:creci i!'l origi1.al, 
;.:::2:e·:: ::::1:aint:iS. 

at "\\·hat"s serYed. 
Dishes should be 
appealing and 
appropriate for 
rnung children. 
:111d_ include pl!:n­
l \" of fruits Jn d 
'"l'.~etables. 
Emergency plans. 
Espcci:ilh· with 
;i family d:iy-care 
hume Llut has only 

Sabv-tc'-:S. C:5 ·,:.:c:! 
C:c.y~cc::re c~n:er er fe:m­
:i:.' day-CCi"C:: :-:.:~2 ~·:)~ 
~~0CSE c.~::-:-~ ·-~~ ~·.::::t 

2s t:ie,;cc·:~1 ;~;.;;:;f, .::-2 
c!eanc-C Gz::::~~· · .. ·;:ha 
c~i~d-5~f-= ·-=~~;~:ec~2nt. 

.:.:·: :-.::-- ·_·--; ).,;,::~ ·:: '.-'~ur e:~:;c .· .. .:::--=·:: · .. ·.-:2~ 
::2:-b2:-2 ··.\·;:~::~. ~;-.. :; .. -· ......... :: : : ---:.-:;-:::2'."2- :.-:.: ~- ;::.:: ;::, :.· :=:. ·::. 

··-·- ---- -........ -·. ~ .. 

- - ~ .. 

·-· ,·....,: .. ~. 

une prmidcr, Ll1ere _. ~:: =· ~ '""'' ~ - ' - · · 
must be a backup .-: . .:-..:i:~ .~:-.:: ::-.;:c:~-=-: 

· .... ·2sh their ;-:~ii::s :-.e­plan in case the 
~oie c·=-2~c:·:.-:~ ~:·: ::, 

c:i.regiver gets sick. .::".::c~ 2 :=>:: :o'.::"'=,. :-.·.:o;::s. 
Similarly, a quali- :-;,"'.= .=:':=-~ ~;::::·".:'!~.~ 
fied helper should 
be available to pinch-hit if 
a child gets hurt and needs 
to be taken to the doctor 
or hospital. At least one 
staff member who is cer­
tified in infant and pedi­
atric CPR, first aid. and the 
Heimlich manem·er must 
always be present. A quali­
ty cenrer should be able 
to tell you which hospital 

it uses and will request 
your pediatrician·s name 
and number. a list of your 
child's allergies, :md other 
important medical infor-
mation. 
Be continually vigilant. Your 
hands-on invoh·ement in 
vour child's care shouldn"t 
end once you've selecred a 
provider. It's a good idea to 

·-· 

·illR·:;q~A -... ~ 
. . . . - ~ 

. : - :.- - : :-. : .... ;- ~:?. 

- : "::: .: ~-::•:. 

. - . -..·:c:-v... c:to lire -=x:::1-

go back from time to time 
:md make sure that rhe stan­
dards of quality on which 
you based your decision are 
continuing to be upheld. 
and that your child is safe 
and happy in her home 
away from home. 0 

I 
Alme Field is a freelance 
u:n"ter i11 PeUx1111. Sew }'ark. 

. - . -~. ':'~r:;~~/·.. . ~1 -:.: 
... -:e . . - . . . . ~ ... -

~-·-. -·- -- .. -··· ,:.:.·· ~··b't~' .. :: }-t ~ 
. r ~- , ; ........... _____________ ~_ . ·~ ... ;-..·.~·. . .1 
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GUIDE 
DAYCARE 

Once You've Made a Decision 'You ·ve finally round the right person 

to care for your baby, but your work isn't done. To ensure that rhev 

ha\·e everything they need, you 'II need to consider a fe\\' more things: 

Backup Care 
Sometimes, even the best-laid childcare plans fa.11 

a.pa.rt-your caregiver gets sick or quits, or your baby 

runs a fever a.nd can't go to daycare. Since you ma.y not 

be a.ble to take time off work when this happens, ma.ke 

.~ a.n emergency backup 
/, 

, ·~ pla.n long before you need 

i~ it. Can you ca.11 a nearby 
.) 

/ relative or stay-a.t-home 

'I- friend? Does your employer 
.~Q 

offer emergency childcare? Is 

there a local sick-child cen­

ter or agency tha.t provides 

short-term, in-home sitters? 

Such care isn't cheap, but it 

may be the only option. 

In an Emergency 
Leave behind clear, written in­
structions along with a signed, 
dated letter gi\'ing the care­
giver permission to obtain 
medical care for your child. 
Daycare centers and homes 
keep this information on file. 
For in-home care. post the fol­
lowing near the phone: 
• Your home address and 

phone number 
• Your full name, work add­

ress, and phone number, as 
well as your spouse's 

• Your pediatrician's name 
and phone number 

• Your baby's full 
name, birth date, 
and medical con­
ditions or alleq,,ries 

• The names and 
phone numbers of alter­
native contacts if neither 
parent Gill be reached 

I 

r 

Touching Base 
At the end of' the cL1\. cmploved moms need 
to know: Was bab,· happ\'? How much did she 
cat? \\'hen did she nap? And most important, 
is this setup \\'orking out? That's w hv daih· 
debriefing sessions arc so important. 

Ha,·ing a meaningful conversation, howe,·­
er. is easier said than done with a group-care 
prm·ider. \\'hose ;1lle11tion is understandabh· 
diverted during hectic pickup times. If ,·ou 
want more than a thumbnail sketch of bab,"s 
dav. yoti'll probably have to schedule a dis­

.4 fe11• words nt tiny s end 

cussion or ask her to keep a 
daih· log of baby's meals, 
diaper changes. naps. and 
o,·erall mood. For in-home 
care. use the last 15 minutes 
of the nanny's shift to check 
in with her about your in­
fam 's da\'. Other ke\'s to 

keeping the lines of commu­
nication open: Gi\'e your 
caregiver a chance to ask 
you questions: tell her "·hat 
vou expect: and let her 

cn11 mnke " big difference. know she's appreciated. 

So Long, Baby 
Leaving your new baby may be harder for you than It ls 

for him. It ca.n be terribly disorienting to return to work: 

Everything is essentially the same, but you've changed 

dramatically. And even a.s you settle back into the office, 

your mind will be on your baby. This is perfectly normal, 

and a. good caregiver will expect your frequent calls dur­

ing those first few weeks. 

But even before then, ease yourself a.nd your infant 

into the arrangement. If you're bringing him to a group 

setting, spend a. few days together there. He'll gain confi­

dence in his new surroundings and you'll feel more com­

fortable with the program. If you hire a nanny, have her 

start a week early so she has a chance to acquaint herself 

with your baby, your home, and your routines. 

As you and your baby become accustomed to the new 

setup, both of you will thrive. And when you see him blos­

som, you'll know you've chosen his ca.re wisely and well. Ii? 

[24] 



WORK & FAMILY 
. BY SUE SHELLENBARGER 

Costly Camps Put 
Many Parents in Bind 
For Summer Day Care 

M 
A.VY WORKl:'iG parents 
in Pa11y .\liller"s areJ of 
the ~lid'Nesl this summer 
are arranl(ing a rich mix 
of activities for their kids: 

art. science and computer camps 
and lhea1er and environmenl.ll·stud· 
ies programs. 

But for Ms. Miller's 12-year-old 
daughter. summer offer; litUe more 
than a demand lhal she l(T'Ow up loo 
soon. She'll be slaying home. caring 
for her JO· and ll·)'ear-old siblings, 
because Ms. Miller. an administra· 
live staffer JI a nonprofit concern. 
can·1 afford lhe summer programs in 
her !own. "l feel like I'm lelling my 
kids dnwn." says ~Is. ~Ii lier. a single 
mother who makes m.ooo a year. 

She hales leaving lhem alone and 
knows il's risky and hard on !hem. 
"!Jul l dun't know whal else to do. 
There·s nothin~ 001 there l can af· 
ford." The Sl'.>O·a-week lab lor send· 
in~ her children lo camp would eal up 
most of her pay. 

1\mid the summer rush by work· 
in~ parents lo plan ac1ivilies for 
scl\OOl·a~c kids. a nag:?;ing problem is 
gcllin~ quietly but inexorably wor;e: 
The ~ap betweeo haves and have· 
nots. wnrrisome enough durin~ lhe 
sc11ool year. widens into a chasm 
when schools close in June. 

Hi~h-end summer camps in spe· 
cial-inlcresl areas ran!(lng from 
space travel lo Shakespeare are 
J)l)(Jmm~. says a :6-;1.11e survey by 
Child Care Aware. a nonprofit Roch· 
ester . .\!inn .. ch:ld·care improvc­
menl and referral concern. But 
lnwer·cost proi:rar.is that suil less·af· 
nuent parents' budgeLS and work 
hours are scarce. 

011e resull: Sta:fm I interviewed 
al six nonprofit c~1ld·care resource· 
and-referral a~encies across the 
cni1nll)' see si~s :hal the number of 
c/1ildren left hnmc alone is rising. 
The aeenr.ies arc ~eilin~ more calls 
from parents :iskin~ when they can 
legal!)' le:ive Kids alone. !Stale laws 
val)': wn11e some specify an age, 
u~ually JO lo 12. othe:-s sel no Ii mil.) 

C 
ltll.O·C.IRE affordability 
problems ··are particularly 
acule in lhe summer."' says 
Barbara Reisman ol lhe non· 
profit Child C.m Action 

C.1mpai~n. Nrw \"or~. Day-care· 
wP.ary children a~es nine and up 
oflen resist ~oin" to day·c:ire centers 
or havin~ a s111cr: the recreational 
pro~rams they like aver:i~e SIOO a 
w~ck and range rrom 150 lo $700, 
Child Care ,\ware says. 

"I went lo an l>-Y Lea~uc rollege. 
and I'm p.1r10K ror four ·Neeks of 
camp what my p;irents paid for a 
year of cnlle~e" in the early '70s. 
says a New .lcr;cv mother. whose son 
is spcnd1nK a month un a Vermonl 
laKc rnr s~.200. 

Snme mr.xµcnsive pro"<nms are 
bcin~ c111. !'aim Beach County. Fla .. 
nlficials eliminated s111nmer school 
this year for 11.11011 children lhrough 
~i1:hlll ~'1"a1le . .-Ind ,o>wnmcnl child· 
ore sullsidit!s. (nr ""rents like Ms. 
.\filler. 11flrn don I :1pµly lo summer 
proirr:ims nn1 licenml by 1he slale. 

c.icuJ, .1rrurdable. full·tl.1y pro· 
)!r:11ns an· r.1c).;e1L In Charlntte: 
N.L'. .. pan:rlls bC:\lrin~ Sll't:pinic hal{s 

s1.1rt linm~ up :it 3 p.m. the day 
hdorc Si!(11ups bt·1:1n :o ~cl J slol in 
~lccklcnburg Ccl\Jil{\""s s;1-a-monlh 
rJmp. "We could ~:is;I;· double lhc 
enrnllmem" but :.1ck funds and Ca· 
cilitics. J spokeswor;un s:iys. 

There isn·: an'" dJlJ over lime on 
kids in sclf·c:irc d.unn~ the summer: 
the latest national 5.lmpling, in 1990 
bY Ille Urban lns~i:ute. found 19'7. of 
children ages six 1~ro11gh 12 are left 
alone al least ?art uf lhe lime in 
summer. usually for short periods; 
self-care was the primary arnnge-

C.rUUy 

men! for r,_ 8111 the population of 
kids six lhmugh ll has increased 
8A7o since lhen. and a growing per· 
centage come from s1ngle·paren1 or 
dual-earner fam1iies. 

Self-care can be C:sKv: in Detroit. 
orricials report a ::..;'", su.mmer rise in 
residcnlial fires caused bv children 
left alone. Bel"ond 1ha1. ·it seldom 
yields the idyi1:c. Tom Sawyer-like 
experience of fisr.in1: and hanging 
nul enjoyed by ~ids in the past; 
today. many ;iarents forbid kids 
left home alone to even leave the 
house. 

T 
!IE Cll!LD C.-\RE Resource 
Center in Tulsa. Okla .• has 
been geti:n~ urgenl calls 
from parents each June for 
help finc:n~ c~ild care. "They 

say. ·we were gain;: :o do sell-care 
and il's just not ···or~:n~.' "says lhe 
center's Sharon Benlley. She says 
parents spend a lot of time on the 
telephone with ~:ds ···no are fright· 
ened or bored ar.d ·..,.ant lo leave lhe 
house. 

ll's a wasted opr.<Jrtunity, loo. 
Summer learnine di~eclly affects 
schOol performanc~. says Joan Berir· 
mom. a prof~ssor at Wheelock Oil· 
h~~e. llos1on. and author on educa· 
11onal issues. The i I· lo 13-year-old 
age range is c:-.icial for developing 
qualities. such is self-reliance and 
resourcefulness. :hat ~osier success 
in adullhood. she sa ·.-s. 

"It's really irr.p<Jrulnt to feel~ 
about yourself and ~et compe!l!nl in 
something around I:. 12 or 13."' 

Once again. a few employers are 
provm~ a source of creative solu· 
lions. The Amer.can Business Oil· 
laboralion. a l'io·employer srroup, is 
helping finance more tnan JOO com· 
munity summer r:.amps. including 81 
proirrams on an Ol:;mpics Iheme. 

In New York C:1:1 .. 1 partnership 
of IO employers or;:anized by Child 
C.lre Inc.. a resource-ancl-rclernl 
group, is plannin;: :o ~xpand commu· 
nily prosrrams ror ~ids. 

In L1vin~ston C1un1y, ~lich .• 
w11erc 10.000 rr.or~ summer child· 
care slots arr. nee'1!.'1. Citizens Insur· 
ancr Co. of ,\mer.ca ,'lelps fund com· 
m11ni1y recreauon ;rneTams. 

"IV1? know . ..,.-,. 001 ;:oin~ to get 
more fnnding r~nm J\e i(overnmcnl 
f"r llwse prnl(Tams:· says Linda 
llcrhr.rl of the cnunl/s Olmmunily 
C<>1rdinalcd Child C.ire Council. 
··werr. really lo0<1r.i :a employers." 
cnll.1boratin~ '-"II~ cnmmunily agen· 
1:ir.s. for h~!D. 
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NACCRRA 
June 17, 1997 

National As~ociation of Child Care 
H1-::-;oun:P and Hefi-~r..-c.il Agencies 

Ms. Jennifer Klein 
Special Assistant to the President 

for Domestic Policy 
The White House 
Washington, DC 20500 

Dear Jennifer: 

As I mentioned in our telephone conversation two weeks ago, enclosed is a proposal for an event 
sponsored by our Child Care Aware program to enhance the upcoming White House conference on 
child care. We are asking the President and Mrs. Clinton to take the lead in launching a Child 
Care Professional's Day to recognize exceptional child care professionals. That national holiday 
would take place in April, but would be established by executive order at the White House 
conference in November. 

At your suggestion, the proposal has been forwarded to Bruce Reed and Melanne Verveer, with 
official copies to Donna Shalala and Joan Lombardi, Associate Commissioner of the Child Care 
Bureau. We will need to hear from Mr. Reed and Ms. Verveer fairly quickly in order to finalize 
plans for the event, including sponsorship of the event by General Mills (Cheerios) and possibly by 
other corporate partners. 

I would greatly appreciate your help in keeping our proposal on the front burner. If you have any 
questions or suggestions, please call me at 202-393-5501. Thank you, Jennifer! 

Sincerely, 

y.,i Vinci 

Executive Director, National Association of 
Child Care Resource and Referral Agencies 

1319 F Street, NW • Ste 810 • Washington, DC 20004-1106 
Tel: (202) 393-5501 Fax: (202) 393-1109 



NACCRRA 
i'L11i1)11dl .. -\,.;-;o(·i;_11io11 of Child c~m:· 

H1:·,.;n111·c·1·: ;11HI l11-·l"t·rr<.1l i\~P11ci1> 

Mr. Bruce Reed 
Assistant to the President for Domestic Policy 
The White House 
Washington, DC 20500 

Dear Mr. Reed: 

June 17, 1997 

Enclosed is a proposal for an event to enhance the upcoming White House conference on child care 
--·and to underscore the President and Mrs. Clinton's commitment to American children and families. 

We are proposing that the President and Mrs. Clinton take the lead in launching a national day of 
recognition for child care professionals, which would take place in the spring but which could be 
announced on the day of the White House child care conference this November. We suggest that 
Child Care Professional's Day be established by an executive order, and that Child Care Aware 
and its corporate sponsors provide a "launch event" that enhances the conference. 

The National Association of Child Care Resource and Referral Agencies and Child Care Aware, a 
partnership of leading nonprofit organizations related to child care, are working hard to build a 
stable, high-quality child care system throughout both urban and rural America and to make sure 
that parents know how to find good child care. As you know, the need for quality child care extends 
to millions of American families, and their numbers are increasing as more parents exit the welfare 
rolls and enter the workforce. As the need for child care in our country grows, the key to success will 
be adequate numbers of well-trained, highly motivated providers. 

Joan Lombardi, Associate Commissioner of the Child Care Bureau, has been quite enthusiastic about 
our idea of a conference-day event to showcase the work that the President and Mrs. Clinton have 
done to make life better for American families, and to launch this important day. We hope you will 
agree that such an event provides a valuable opportunity for the Clinton Administration, and that 
an annual day of recognition for child care providers will add a permanent insignia to the President 
and Mrs. Clinton's legacy of commitment to children and families. 

We would appreciate your reviewing our proposal at your earliest convenience, as plans for the 
White House conference are already underway. Child Care Aware and its corporate sponsors, 
including General Mills (Cheerios), stand ready to support the President and JV[rs. Clinton in their 
objectives for the conference on child care, and to provide a positively memorable event. Please 
reply by July 1 to Yasmina at 202-393-5501. 

Th<mk you for your consideration. 

Sincerely, 

v;~ 
Yasmina Vinci 
Executive Director, National Association of 
Child Care Resource and Referral Agencies 

~~ 
Tutti Sherlock 
Board Chair 
Child Care Aware 

1319 F Street, NW • Ste 810 • Washington, DC 20004-1106 
Tel: (202) 393-5501 Fax: (202) 393-1109 



NACCRRA 
N~1tif>n~il r\~~rn·i~1tic111 nf' Child Cd re 

ltc-·~1 >LI r·<T <1111 I Hd.t·rTa I r\g1-·rwie~ 

The President and Mrs. Clinton 
The White House 
1700 Pennsylvania Avenue 
Washington, DC 20500 

Dear Mr. President and Mrs. Clinton: 

June 17, 1997 

__ On behalf of NACCRRA and Child Care Aware, a partnership of leading nonprofit organiza­
tions, we applaud your efforts to bring national attention to child care through a White House 
conference. Child care and early education are a part of daily life for millions of American 
families with children. Obtaining stable, high-quality child care will be critical to the success 
of parents leaving the welfare rolls to enter the workforce, and it will be a key factor in the 
health and well-being of their children. Clearly, child care issues also affect companies and 
even government agencies whose employees cannot be productive without the help of child care 
they can rely on. 

We would like to suggest a cooperative effort between your administration and Child Care 
Aware to initiate a national Child Care Professional's Day, to be announced in conjunction with 
your upcoming \Nhite House conference on child care. When we presented the idea to Joan 
Lombardi, associate commissioner of the Child Care Bureau, she encouraged us to write to you 
immediately. We urge you and your administration to take the lead in launching this special 
day. Working with Child Care Aware to launch a day in honor of professional child care 
providers will be an opportunity for you to continue building your legacy of commitment to 
America's children. 

Why create an annual Child Care Professional's Day? 

• The role of child care professionals in our children's early development cannot be under­
estimated. As Americans learned from the April 17 White House Conference on Early 
Childhood Development and Leaming, early care has decisive and long-lasting effects on 
how children develop socially and academically, and how they cope with stress. 

• A solid partnership between parents and child care professionals is essential to the quality 
of child care. Child Care Professional's Day will help parents understand and appreciate 
the role of child care professionals, thereby strengthening this important partnership. 

• Professionalism-that is, training in early child development and education-is linked to 
the quality of care that our children receive. Studies in the field show conclusively that 
children do better in programs run by trained, licensed and accredited child care 
professionals. 

• Without loving, trained child care professionals, millions of parents would not be able to 
work and be productive, or complete their education. The availability of trained 
professionals to care for our children cannot be separated from the state of our nation's 
economy or from the success of welfare reform. 
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• Child Care Professional's Day provides opportunities to showcase skilled, nurturing 
providers and quality child care settings so that parents will know what to look for when 
choosing child care. 

• Recognizing caregivers motivates them to stay in a field where demand vastly exceeds the 
supply and where pay can be less than rewarding. Child Care Professional's Day, therefore, 
will help ensure continuity of care, which is important to proper development in a child's 
early years. 

• Child Care Professional's Day will energize more nurturing, capable people to become child 
care professionals as welfare reform increases the need throughout the country. 

Mr. President, we sincerely believe that you, Mrs. Clinton and your entire administration can 
build on a legacy of commitment to families by leading the launch of a Child Care Professional's 
Day. The partners of Child Care Aware in this venture include the National Association of 
Child Care Resource and Referral Agencies, Child Care Action Campaign, Families and Work 
Institute, the National Association for Family Child Care, and the National Association for the 
Education of Young Children. 

Most importantly, Child Care Aware has identified a number of corporate and media partners 
who share our vision of quality child care for all American families. To date, we have 
partnership commitments from General Mills, maker of Cheerios and other nutritious food 
brands, the General Mills Foundation, and Scholastic, the world's largest educational publisher. 
We anticipate that other partners will join this effort, as well. 

While Child Care Professional's Day is still in the conceptual stage, we envision a launch that 
might include the following activities, and we would welcome your input: 

• The day would be established by Executive Order during the White House conference on 
child care. 

• The day would occur annually on the last Friday in April, when most children are settled 
into their child care programs and when no other holiday occurs. 

• To help generate publicity for the Executive Order, General Mills will sponsor a Cheerios 
breakfast on the South Lawn for local area child care providers, children and parents on the 
morning of the White House conference. 

• Child Care Aware will present you and Mrs. Clinton with an award in recognition of your 
ongoing commitment to the future of America's children. 

• We would invite you to make an address focusing on the value of child care professionals who 
are trained in early childhood development. (Please note: Child Care Aware is a nonprofit 
initiative funded by corporate contributions and foundation grants. We do not sell or 
administer child care training programs and have no financial interest in any program.) 

Following the White House conference, we will promote Child Care Professional's Day through 
the media, as well as on Cheerios boxes and in child care programs and schools. We also are 
planning a series of local community events throughout the country to prepare for the day. 
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Mr. President and Mrs. Clinton, we believe that you and your administration will see value in 
developing a national Child Care Professional's Day to recognize exceptional child care 
providers. Along with programs to support children and their parents, Child Care Professional's 
Day completes your well-conceived effort to make sure that every child in America starts out 
right, with the quality care they need to grow into happy, healthy and productive citizens. 

As you read this letter, the Child Care Bureau is gathering support for your plans for the White 
House conference on child care. Child Care Aware is offering to bring our corporate and media 
partners together to launch Child Care Professional's Day in conjunction with the conference. Can 
we count on you and Mrs. Clinton to lead the launch of this important day? 

--·we appreciate your considering this suggestion. Again, we applaud your efforts to ensure the best 
· · possible care for each and every one of America's children. 

Sincerely, 

Y1m~-1/ 
Director, National Association of 
Child Care Resource and Referral Agencies 

<~~ 
Tutti Sherlock 
Board Chair 
Child Care Aware 

cc: Ms. Donna Shalala, Secretary, U.S. Department of Health and Human Services 
Ms. Joan Lombardi, Associate Commissioner, Child Care Bureau 

Background Note: 

As the consumer education arm of America's network of over 550 child care resource and referral 
programs, Child Care Aware worked with the Child Care Bureau to design a consumer education 
leadership forum earlier this year. We also recently completed a manuscript for publication by 
the Department of Health and Human Services detailing the successes of grass roots consumer 
education programs initiated and funded by Child Care Aware. 


