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TALKING POINTS FOR THE FIRST LADY ON OPENING THE WH VISITOR
CENTER, MONDAY, MARCH 13

FROM: Melinda Bates W

Thank National Park Service staff and vpluntccrs, ask thcm to stand for
recognition. Thank WH Historical Association board, ask them to stand.

The NPS has been connected to the WH since President Washington chose the
site in 1790. (They are the “long-termers"...)

Restoration of this beautiful space is a good indication of their care for historic
buildings and living history.

WH is the only residence of a chief of state in the world that is open to free
public tours on a regular basis - and it always has been.

Our administration increased tour visits from 1,070,000 in 1992 to 1,500,00 in our
first year. The VP recognized this achievemnent in customer service with a
"Heroes of Reinventing Government” award for the WH Visitors Office. This was
only possible because of the cooperation between the NPS, the Visitors Office and
the USSS/ Uniformed Division Tour Division. I know the tour officers are
looking forward to guiding visitors who have already absorbed the information in
these displays. Recognize tour officers in attendance.

The public, through their constant visits, 'make it clear to all of us that the WH is
not a museum, it is a home which the people lend to the President and his family.

"I have often heard the President describe us as a mom and pop operation - and
we just live over the store."

The wonderful displays here will connect the public to the WH in a very intimate
(immediate?) way. For example, in one of the first displays I was astonished to
see a daguerreotype of President Polk with Dolly Madison in the group. lmagine
finding a photograph of the First Lady who saved the famous portrait of George
Washington - the only object continuously in this House since 1800!

Visitors enjoying the exhibits will surely find other displays to astonish and delight.

End with a description of a personal experience from living in the WH and a
word of appreciation for being part of the process to provide such a fascinating
educational opportunity 1o children and parents from around the world.
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The Visitors Office asks for your help concerning FLOTUS participation in the openmg §
of the NPS White House Visitors Center (in the Commerce Building),

Many months ago the NPS gave us the date of Tuesday, March 7 for the opening of this
long awaited building, We have sent numerous mcmos/calendars/announcements to the
Hill and elsewhere informing the public of this date as the beginning of the free ticket
distribution system, FROM TIIE TICKET BOOTH INSIDE THE VISITOR CENTER.

NPS now tells us that they will not open the building until the First Lady attends an

opening party there, perhaps in carly April. They maintain that they need 6 WEEKS TO
SEND OUT INVITATIONS. They are waiting for a date from your office. We pointed
out that Mrs. Clinton has gone to great lengths to make it clear that her schedule should
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not interfere with the public. Undoubtedly, their invitation to her does not mention that

the public use of this public building will be delayed until she attends the opening party.

'They have also raised as an excuse for not opening the possibility that the space might

not be completed. This is ridiculous, March 7 is 3 WEEKS after their scheduled finish

date. Even if the facility were not ready they should still be able to open the doors and

direct the public through a roped-off area to obtain tickets, without impacting the rest of o

the space.

Our concern is that word will get out that her schedule is inconveniencing the public, as
well as that the Whitc House and NPS cannolt keep to the schedules we set for ourselves.

Our hope is that she could be available any date beforc March 7 to attend the party, so
that the building could open on schedule,

Please let me know what you think. Thanksl (6-2324 is my private line,)
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