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the breakdown of coexistence among cultures to become a reality. In resisting such a scenario,
Catholic Relief Services will continue its efforts to carry out the vision our Holy Father expressed
for our agency when he said, "Each individual without exception is created in the image of God
and redeemed by the Blood of Christ. In a world scarred by religious divisions and national
rivalries, Catholic Relief Services testifies to the unity of the human family and to the equal and

inalienable dignity of each and every person."

































FOR IMMEDIATE RELEASE CONTACT: LISA CAPUTO

JANUARY 25, 1996 NEEL LATTIMORE
KAREN FINNEY
202-456-2960

FIRST LADY HILLARY RODHAM CLINTON’S8 SCHEDULE FOR
MONDAY, JANUARY 29, 1996

WASHINGTON, DC -- First Lady Hillary Rodham Clinton will honor
Non-Governmental Organizations (NGO’s) for their on-going efforts
to provide humanitarian relief in the former Yugoslavia, at the
White House on Monday, January 29, 1996. The event will be
attended by representatives from approximately 30 organizations
from around the country. The First Lady will announce U.S.
participation in a new initiative focusing on the most vulnerable
victims of the conflict, including women, children and the
elderly. The program will expand the Trauma Recovery Project
which has been providing assistance to families in coping with
post-traumatic stress. The initiative will also include programs
to promote reconciliation and support socio-economic
reconstruction in the former Yugoslavia. The U.S. partners in
this effort will be the International Orthodox Christian
Charities and the Catholic Relief Services. Church groups,
Islamic associations, local NGO’s, professional associations and
others are expected to participate in the implementation. This
initiative marks an important step in promoting inter-faith
cooperation in the region.

HUMANITARIAN EVENT:

DATE: Monday, January 29, 1996
TIME: 10:00 AM
LOCATION: The East Room

The White House
Washington, DC

PRESS NOTE: This event is open to press coverage.
Members of the press wishing to cover the event who are
not White House press pass holders must fax their name,
date of birth and social security number on their
organization’s letterhead to the attention of Karen
Finney at: 202-456-7806 no later than 5:00 PM on
Friday, January 26, 1996. There will be an escort from
the press briefing room at 9:15 AM on Monday.
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HRC speech

My husband will shortly be 1leaving for Bosnia to visit our
soldiers. It is their presence in Bosnia which gives the people of
that war-torn land a chance to maintain the peace which we helped
negotiate. It gives them a chance to rebuild their country. The
success of this effort for peace and reconstruction will depend,
dbove all, on what the people of Bosnia-Herzegovina can do for
themselves. They are intelligent, capable, and hard-working. They
could get the job done if the only could, after these years of
strife, come together, join hands, and together lay a foundation
for a better future.

But the years of warfare have not only caused the death of
thousands of people and have not only destroyed buildings and
infrastructure. These years have left their scars, both physical
and emotional, on almost all the survivors. The very people of
whom we expect that they will rebuild the country must, in the
first instance, rebuild their shattered lives.

In time many of the physical scars will heal. Dealing with the
emotional scars will be far more difficult. In a country in which
neighbor turned against neighbor, in which thousands were witness
to murder and rape, it will be difficult to re-establish mutual
trust. It will be particularly difficult to help those who have
been most brutally victimized, the women who have been raped, the
women who have been widowed, the children who have been orphaned.

The points which I have just made are points of which all of you
are well aware. And you have acted on the basis of your knowledge.
In the American spirit of voluntarism you have applied yourselves
to the task of binding up the wounds of the people of Bosnia. You
have recruited the staffs, both here and abroad, to do the needed
humanitarian work and you have applied your resources to the task.
You deserve the country's thanks and congratulations. I am glad to
know that you have also had the full support of the Agency for
International Development.

In this effort private voluntary organizations affiliated with
religious denominations have been joined by nondenominational
groups. What all of you have shown through your actions is that
your unstinting help 1is rendered without refexence to the

recipient's religious identification. I hope you don't mind my/

T

saying that I am sure there aren't many Methodists in Bosnia, yetf”nﬁu

Metho’cﬂ-st\“Relief Services  have been active in Bosnia, serving
people of all religions. And the same has been true of all the
other denominationally affiliated groups which are represented here
today.

I am dwelling on this point because it means that while rendering
help you are also passing on a message, a message of human
brotherhood and sisterhood. For, as we know, inter-communal strife
in Bosnia was not based on differences in language or ethnicity, as
it 1is in many other places in the world. The people of Bosnia-



Herzegovina speak the same language and come form the same ethnic
stock. The great and truly tragic irony is that in a region which
for decades professed atheism, differences in their religious
identification have divided the people who call themselves Serbs
from those who call themselves Croats and has divided both these
groups from those who once called themselves simply Bosnians and
wPo are now called Muslims.

You are able to remind the people of Bosnia-Herzegovina of a past
in which their differences were de-emphasized, to show them that
Americans, coming from a country of much greater diversity, can
join 1in reaching out to them, to all of them, without making
distinctions based on their religious identification.

Given the needs which I have here identified, I am particularly
pleased to announce a project sponsored jointly by two of the
charitable organizations represented here today, a project which
deals with all these needs.

Building on a program which has been in existence for a while,
Catholic Relief Services and International Orthodox Christian
Charities, with the assistance of the Agency for International
Development, will together help repair and equip social service
centers and provide training for psychologists and social workers
to help them deal with clients who suffer from war-related post-
traumatic stress. In Bosnia the program will be a joint effort of
Muslim, Catholic, Orthodox and Jewish charitable organizations.
The staffs of the centers will be drawn from all the Bosnian
communities and will serve members of all the Bosnian communities.

I am confident that this 1is merely the beginning of a jJoint effort
among the PVO's, an effort which I am sure will receive widespread
public support. For only through efforts such as those in which
you are engaged can we make certain that the peace which our
soldiers are now protecting will hold after they return home.
Bosnia has seen enough of war, of mourning. In the words of
Ecclesiastes, let this be, at long last, a time for healing, for
building, for embracing, a time for peace.
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ALC.FJ USA

Medunarodna akcija protiv gladi
International Action Agalnst Hunger

| 995-88 WINTERIZATION PROGRAM

Heat and warm dothing--two things
readily available that many often take for
granted to get through the cold winter
months. For the vulnerable population of
Bosnia, however, where the four-year-old
war has just ended, surviving the harsh
mountain climate requires preparation--
and outside intervention.

For that reason, AICF/USA, with the
assistance of a grant from OFDA, is now
implementing its wintenzation program.
The aim of the program is to provide the
elderly and wulnerable of Bugojno and
Gomji Vakuf (central Bosnia) with 2.5 area
meters of firewood (about one-fourth of
their need for the whole winter). long
underwear and socks. Reaching 5,000 beneficianes in Bugojno
and Gomnji Vakuf, the program has received overwhelming
community support for the second year in a row.

Problems have arisen, however. With the heavy onset of
winter on the first of November, local forestry officials had
difficulties getting into the forests and delivering wood to
people's homes. Further complications have occurred with
lack of proper equipment to cut and haul wood (much has
oeen stolen dunng the war, and spare parts are rare) and with
personnel being called to the front ine. However, with the
hope that the snow will subside for awhile, and in anticipation
of woodcutters retumning from their military obligation, forestry
officals estimate they wili still be able to meet the need of all
beneficiaries by the end of January.

Throughout the project AICFAUSA has enjoyed excellent
cooperation with UNPROFOR and the United Nations Office
Vienna (UNQOV) to help cut and chop wood into ready-to-
bum pieces once firewood has been delivered to individuals’
homes. On both the Bosniac and Croat sides of Gomniji Vakuf,
UNOQYV has organized volunteers from both ethnic groups to
chop side-by-side. In one case, a Bosniac man came to the
Croat side of Gomji Vakuf for the first time in three years to cut
wood for people he formerly considered the enemy.
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UNPROFOR aND LOCAL WORKERS CUTTING FIREWOOO FOR
THE BENEFIT OF ELDERLY IN BUGOJNO. NOVEMBER | 995
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One thing s clear: the program has provided urgent and
emergency assisance to pensioners. widows. dispiaced
persons and others who have limited resources and are
disedvantaged. Monitoring thus far has shown that for many,
the matenials received from AICF/USA are the only rescurces
they have to combat the cold. Bosnian winter.

Simutaneously, ACFAUSA has been conducting a reforestation
program with funding from USAID. 1o replenish the natural
resources. [o date, AICF/USA has worked in paninership with
the reforestation committee in Canton VI to reforest plots in
Bugojno. Gomiji Vakuf, and Novi Travnik. More than 60
hectares has been reforested with white pine and spruce
coniferous seedlings. See reloted orticle on page 2.

For further information, contact AICF/USA at

Washington, DC Croatia Bugojno. Bosnia
Jack Murrkand, Dir Stucy Shramm Rod Canpbell and
Mary Picard, Assoc Dir Counuy Rep Mikc Courtney
1511 K SINW_ Ste 1025 1 Begoviceva Progrum Otlicers
Washugton, DC 20005 21000 Split Bugojuo Bank Bide
£202-783-5947 ®356-816 ®42-043

fax: 202-783-5247 fix: 356-972 CODAN w3
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Environmental Awareness Program
Edo Rustempasic, Program Assistant

As part of a USAID funded reforestation program,
AICF/USA, in cooperation with the “gymnasium” (high
school) and forestry company “Koprivnica™ of Bugojno,
conducted an environmental awareness program. The
program took three months (September through November
95). Around 300 high school students took part in this
program,

Through the talks with tcachers and forestry engineers we
decided to divide the program in two parts: theoretical and
practical. Both parts were conducted on weekends. On
three weekends in a row, teachers would hold lectures at the
gymnasium, and on the fourth onc we would organize a
ficldrip. So, in total we organized three field trips and nine
lectures. The topics that were discusscd at the lectures were
various. Here are some of the topics: pollution of the
hydrospere, pollution of the Bosnian rivers as a result of the
war, militarism and ecology, etc.

The first fieldtrip was organized on Rostovo mountain, five
kilomcters from Bugojno. The students were shown some
deforested arcas and an expert from the local forestry
company cxplained to them all the aspects of deforestation,
as well as thc outcomes.

The second fieldinp was at the same place, but this time we
did the actual reforestation. Busovaca Nursery donated
some 700 seedlings, mainly spruce. AICF/USA organiecd
the transport of the seedlings from Busovaca to Bugojno,
and five students from Bugojno came to Busovaca to help us
with takang the seedlings out. The cxperts from the forcstry
company selected a deforcsted arca and explained to the
students how to plant the seedlings.

The third fieldmp was about river pollution. Wc went to the
river near Bugojno. [t was a perfect example, sincc some
parts of the rniver wcre full of garbage.

ft 1s imponant to stress that the students were extremely
interested in tus program. They were eager to learn as much
as possible about this area and showed an interest to
continue this program.

Edo Rustempasic has worked for AICF/USA in Bugojno
since Augus! 1993, and is currently the Program Assistant
on the Reforesration Program which includes the
Environmental Awareness Education program started in

Ruecrnine

P.B2/82

“I am desirous of light, sun and freedom...

“Our war days...

“Now is winter in Bosnia, and war is hard and dirty.
War lasts already 3 years. We can’t see the end of it.
We, our parents, brothers and sisters live in such
Bosnia.

“In early winter morning, my mom wakes me up togo
to school. I look for my clothing by flashlight. I dress
myself by candle light, because we don’t have
electricity. Mom makes me hurry. I put a lot of
clothing on me. The classrooms are cold, with no
heating, with plastic sheeting on windows. I go to
school with my friends, and in plastic bag I carry some
firewood. We all do that in order to light the fire in a
primitive metal stove in classroom.

“Mom is telling me to hurry because of shelling. Do we
always have to think of damned shells? Because of the
dnager teac hing takes onl 2 hours. I do my best to
listen to what teacher is saying. Return to home in
hurry and then a kind of house arrest. Sometimes I do
my homework on the floor and somtimes I feel like
small mouse. I always have to hide in some dark
corners and basements.

“T am desirous of light, sun and freedom. When night
is falling, I imagine the big town with illuminated
streets and big colorful store windows. Those children
don’t know how it looks like to have one notebook for
all subjects, notebook you have got from UNHCR.
Many times I have dreams of hamburgers, hot dogs
and oranges. In dreams like that, but in real life cold
and misery. We are far from you, lost in snow,
forgotten in dark and grief.”

The lelter above was writtea in January 1995 by a 12 year old student in
Bugojno 10 a 12 year old m Michigan. us part of a lelter exchange program
facilitaied by AICF/USA. The letter exchange has expanded in 1995, and
includes children i Gomji Vakul. Novi Travaik (Bosnia) as well as Calitoraia.
Capada and the UK.

AICF/USA conlinucg progrums o primary school children. including the
rehahiitaton of main primary schools i Bugojno aud villuge schools in Gomji
Vakuf. An art theraPy program 10 assist war irawnatized children was initidted
in Bugojno aad is being replicated in other municipaliuces.

In 1995, much of the central electricity inlrastructure was sepaired by local

electric compnanics and ODA Emcrgency Enginecrs. Wood continucs to be the
main keating source in the primary schools.

Shelling in Bugojno ccased after signing ol the Panis Peace Agrcement on
Dccomber 14,1995,

In parmendip with local educational authonigies. progrizns wall conttaue m 194
to serve the children of the arca.
T™TTAOl D A2
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expatriate experts representing a wide variety of experience with
psycho social rehabilitation. This ¢training was directed at those
psychologists, social workers and psychiatrists working in the
hospital, five social service centers, and health care centers.The
smaller training groupe were held in the work stations of the
various professionals to promote team building and provide experts
a better idea of the working conditions of local care providers.

Level 3 consisted of an additional series of formal presentations
for selected individuals who had completed Level 2 training. The
focus of these presentations was to prepare the participants to
function as trainers who would be able to provide additional

training to local professionals in Sarajevo and throughout Bosnia
and Herzegovina.

During the project the educational presentations were supplemented
and supported by the acquisition of a praofessional 1library of
scientific papers and books which were made available to all
participants in the project and to gtaff of other humanitarian aid

pivacanwsonhies {n . Cevadavn.

available an ongoing program of translating important ruiuiouwoe
was carried out. During the project over one thousand five hundred
pages of material relating to psycho social rehabilitation were
translated and distributed to professionals throughout the city.

An important element in this project was provision of emotional and
physical support to the local professionals and paraprofessionals
who were providing essential psycho social rehabilitation services
in the city. These professionals experienced the same conseguences
of the war related trauma ae those they served, and the importance
of meeting their neede for dealing with these consequences was
deemed of critical importance.

To address this need special presentations were organized for local
professionals on protecting the care givers own mental health and
professional support groups were organized in the hospital, social
service centers, and in the collective centers. In addition when it
was posslble materials and equipment were providad to improve the
working conditions in the s5ocial service centers and the
collective centers. Such support included fixtures that could
provide heat 1n the social service centers during the winter
montha, sanitation equipment and materials for keeping records and
making reports.

From the first facilitation of the integration of psycho sociml
rehabilitation service in the city was seen as a high project
priority. To this end every effort was made. to coordinate project
activities with all governmental and NGO groups working in the
city. The fact that the project was cited as a model for other
agencies to emulate with regards to coordination by representatives
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of WHO teetifies to the projects succass in this regarad.

Special workahope and presentatians were or@anized and presentad at
tha request af Medacins sans Frontiers (MSFP), International Rescua
Committee (IRC), Marie Stopc Internatienal (MSI) and wHO. All luvel
2 prescntations were open to other groups working in the city, and
were wall attended by representatives of euch agencies.

Throughout the project an effort was made to develop local CRS
professional staff expertise with regard ¢o psycho gocial
rehabilitation. Oppeortunitice for staft development both in country
and out of country were utilized to accomplizh thic goal. At

present thne CRS staff is in the view of the chief prolect

consultant the most sophisticatad staff dealiny with psycho social
rehabilitation in the city and possibly in the country.

Representatives of the CRS gstarf have been invited to give
scientific presentations as a result of their work in tha projact
in a variety of centerc for psycho social rehabilitation outside of
the oountzry. Such invitations have come from The United States,
England, Holland, Ffrance, Israel and Hungary.

Tho project proporad at its conclusion to organizec an international
conferg@nce on piycho social rchabilitation. This conference was to
highlight the achiaevements of borh local and international cfforts
relating to psycho social rehabilitation in Bosnia and Herzagovina,
ana serve as a symbolio gesture that such rehabilitation was
pessibla. During much of the project period the obetacles to
holding such a conference seemad insurmountable. Nevar the 1ess the
conference has been planned, and all arrangemsnts have been
conpletcd. The conferance wWill be held in Sarajovo onr March, 1é& and
15. Since the Conference will tako place in March, the report and
f£inal financial rcport will be privedea at that time.

SUMMARY OP ACTIVITIES:

In the Deglnning of the project a highly qualiried local
professional staff wam recruited consisting of two physicians, two
psychologists, 8nd a profescional translator. A chief consultant
was recruited from the United States. All parties were oriented to
the purpoge and goals of the project. Initial ctaff training was
conducted in the United States and in Sarajeveo.

Contacte with ralevant governmental agenciooc and other humanitarisn
organizations working in sarajevo ware established, and these
groups along with zrepresrentativags of the targetcd groups wern
included in daveloping final arrangcments for implementing project
activities.

Training activities were organized at three levels. Level 1 was

girected at a group of fourtean paraprofessionals in tho eeven
Permaiiciic Lullovedsv wemecee rae Alemlannd narsons. T.aVel 2 was

directed at staff in the five soclal service ocentorg, gocial work

o2y
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staff at Kosovo Hoepital, and social work staff at health care i
canters. Lavel 3 was directed at a colect group destined tO Dacone
truiners for other groups in Bosnia and Herzeqovina. Training was
organigsed areund large formal workshops and small group formats
situated in tha various work sites of the participants. subijects

and location of training are dascribed in the appendix allong with
participant avaluations.

Support groupo wera organisad at the work sites of all targoted T
groups. Thare were weekly facilitated by CRS staff and continue to
function at this time. Croups were organized at the eigth locations :
and warc well attended, well received and consistond. Faeed back :
from Social Service Center direotors indicated that these groups
were vf extreme importance in majntaing the workes morale. Purther
detaile about the number, locatiuns and the lcvel of partiojpation
are included in appendix).

A professional library was established in the CRS officer and made }
availabl@ to all targeted groups and NGO working in Sarajevo. :
Relevant matcrial was translated and distributed to the targeted
?roups throughout tha project period. Library acquisition is
ncluded in the appendix.

additional training uctivities wore organizad at the request of !
MSF, IRC, WHO, and MSI. Six seminars wWera Qilven tao M3F astaff, three
to WHO training participants and three workshope were organized for
IRC and MSI profussional staff (more details in the appendix).

Materials ¢to provide heating during oold weather, sanitary
supplies. and materiols for maintaining necessary records were
provided to the Social Servicse cénters.

Plane for an International C(enterence on psyche aooial

rehabilitation were completed zand the conforance has now been '
schedulad for March 15 and 16.

ACHTVEMEN'! OF PROJECT RELATIVE TO OBJECTTVES:

The ovarall goal of the project was to increase the amount,
quality, and efficiency of psycho racial rehabilitation serviocecs
available to the population of Sarajevo and dcvelop a community
model and training resources that could be usea to replicate the
program in other arcae of Bosnia and Hergeqovina. This wac achieved

and thc sepecific goals set out as neceszary etepe in this regarad
vere met.

Goal 1: To increase the competence of the staff of the socilal
service centers, the staff of social workers at Kusevo Hospital,
and staff of gcneral haalth care centers in recognizing evidenca or
peycho sociAl gtress and providing effective direct psycho social
help to citlzens and dieplaced parsons 1in the city of Sarajevo.

This goal was achieved by providing twalve two AQay presantations to
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individquals completed twenty wune small group training sessions
conducted by expatriate and looal experte. In addition the project
director conductad waekly small group discussion groups with this
group. The paraprofessionals were invited to attend presentations
for tha other target groups and frequently did so. A list of
subjarts covared is included in the appendix.

Theee paraprofegsional are currantly working in the collective

canters. They provids the onlvy consistent psycho social services
available in the collective centere at thiec time.

Goal 5: To facllitate the effort by the Ministzry of Health, thes
Ministry of Refugecs and Social Walfare, and WHO to develop A
comnmunity based social and medical system in the city.

A final plan for an integrated service sysrtam in Sarajevo designea
by thae minigtries and WHO is to be completed this month. The staff
of the CRS project has been conaultod in the process of davaloping
thiec plan, and recommendationr from the project hRave baeen included
in the plan.

CRS hags been informed that the groups trained by CRS will form
important components in the final plan.

Goal 6: To addraess recognizea needs for psycho socianl support
gervices among psycho social care providers.

Special presentations on ways to protect the mental health of care
pruvides were organized early in the projact, and this subject was
roinforced throughout the nproject period.

Staff support groups wcre organized in all the targeted centers.
Thaese support @groupr were racilitated by CRS staff membexs on a
weekly basis until they were s3clf sustaining. Participation was
uniformly high. A total of support groups reetings conaucted during

the Projact was and the total number of participante

was '

PROBLEMS ENCOUNTLRED:

There were many obstacles ta achieving the goale and objectives of
the project. They werc primarily related to the changing military
and political situation in Bosnia and Hurzegovina. These obstaclcs
tended to fall into four groups. Thcee wera: 1) physical risk, 2)
probloms with transportation, 1) inclemsnt weather and absence of
eesential city services. and 5) internittent falling morale among
local professionals. Although many of the problams in such

catcgories are interrelated it is useful ¢to consider then
raparataly.

Physical risks to 1local prolect particlpante, CRS staff, and
expatriate exports were related to the pericdic shelling of the
city and continuous sniper activity. 1ln adaition at times the

do

27



01711796 15:32 794 1425 UT-MSI

necessity of traveling over mount Igman in inclement weather posed
rignifjcant rigk to CRS gtaff and outaidea experts. Thess problems
reguired cancellation of all typex of pressntations and required
reechoduling. Thie poeod eignificant problome partiocularly whan
axpartg had travalad long distances <tO prasent to proajact
participants or when local professionals were forbidden by
governmental edict to travel tha streete.

Transportation within the city was a problem throughout the project
period. Although the project grelected zites for presentations as
near local work stations as possible there were many occasionsa when
the problama with traneportation would have prcventod somo
individuals from attending ecartain training sasrione if
extravrdinury means for moving participants had not been found.
Traneportation in and out of the city posed oven more cignificant
project difficulties when war related activities prevented travel
into the city.

Expatriate experts were stranded on several occasions in Split or Zagreb and
were unable to provide their presentations at the scheduled times. The reverse
was also occasionally true that expatriate experts were stranded for as long as a
L . week in Sarajevo.

BP8s s PRETOASERR 1AM iV 38V ALTEe WRFOFAYcCE1BanBRORE WoSE, 188
prosantars ware forced to deal with Eettinge nonconductive to
ogtimal learning. At times snow and ice further cvoumplicuted ulrsvady
difficult ¢transportation problems. Daspitc thcse oonmplicatione
participantzs and presenters were ahla to carry out sguccesstul

gessiona and the evaluations uf the participanta demonstrated this
act.

The absence of such essential services as electricity, water, and
gac for heating were obstacleg to providing many project
activitiea. Although the difficulties posed by this lack of
services complicated the tasks of project astaff, they woro ncver
major impadimenta te the complefion af projact activities. But
these difficulties were the reason for purchising some basic
equipment for heating in order to improve working condition at the
cantere. The basiec ranitation equipment was algo provided to ths
each center as a donation {rom the CRS School Sanitation Project.

Periods of intansa military activity around the city often resulted
in a decrease in the morale of local profesaionals. At cuch timee
it wae necesgary g2or CRS staff to increage thmir work in the
wvarioue social gervice centers. Since such puriods weres at timss
when the physical risk to staff wao grcateet and transportation all
but nonexistent it wae difficult to maintain project activitises at
an adequata level.

CONCLUSIONS AND RECOMMENDATIONS:

Thae Sarajevo TRP has demonstrated that an effective and
comprehensive psycho social rehabilitation projeot can be developad
and carried out in an area of intaenra military activity, and that
it can nave gignificant positive consequencea for the civilian
population subjootcd to the trauma associated with war related
activity. Tt has turther demonstrated the advantaye of designing
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such a project in cuch a way that it ie direceted at the dovelopment
of the existing psycho social intrastructura and craates a madel
for collaboration and cooperation within the area it serves.

1n acaition the experience of TRP would seem to support the ldea of
identifying and developing local professional staff and providing
outside expertize as needed as an effective way to design future
psyocno soclal rehabllitation projects. The i ance Of ctare
development az an integral part of auoh a (p < ac Booome
increaringly apparant AR the TRP activities havad JreEsed:

of oritical importance te the sucoess of TRP has been the ability
to elicit and utilizs local input. both in terms ©f subject matter ¢
and mode of presentation. This has craated a lavel of trust and a !
ganse of ounership among local participsnts that have made it
possible to overcome many of the obstaclas encountered. Only with
the knowledge gained from local professionala and paraprofoscionala
in regard to cultural and professional maoras has it heen possiblae
to select expatriate wxperts who could work effactively in the '
local ootting. i

In a program such as TRP the preparation and translation of
relevant materials are oxtremely important in achieving desired
goals. EqQuipment tO prepare such materials and translators who !
understand the professional ideas to ba tronslated are ossontial. {
TRP underaatimated this need at the beginning of tha projact, but :
rapidly learned its importance. Future programs of this type should :

recognize thie need.

All scheduling that relates to outside experts used in a program like TRP, can be
no more than tentative. Both local participants and expatriate experts should be
made clearly aware of this from the beginning of the project

Finally the TRP program has had significant successes throughout the project

pariod. Among these successes, the staff considers the following the most

important.

ldentification of a highly qualified local staff and successful team building.

Organization and motivation of target groups.

Integration of local and expatriate experts.

Establishment of paraprofessional group in collective centers.

Successful completion of all three levels of project training.

Estabtishment of support groups in targeted work sites that have become

self sustaining.

Development of an important and permanent professional library for

general use in Sarajevo.

h. Translation of highly relevant professional materials for distribution.

i. Completion of planning of intemational conference on Psycho Sacial
Rehabilitation in Sarajevo on March 15 and 16 (see planned program in
appendix).
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the collectives for displaced persons will be expanded. IpANds sfortin

































































































































HRC speech

My husband will shortly be 1leaving for Bosnia to visit our
soldiers. It is their presence in Bosnia which gives the people of
that war-torn land a chance to maintain the peace which we helped
negotiate. It gives them a chance to rebuild their country. The
success of this effort for peace and reconstruction will depend,
gbove all, on what the people of Bosnia-Herzegovina can do for
themselves. They are intelligent, capable, and hard-working. They
could get the job done if the only could, after these years of
strife, come together, join hands, and together lay a foundation
for a better future.

But the years of warfare have not only caused the death of
thousands of people and have not only destroyed buildings and
infrastructure. These years have left their scars, both physical
and emotional, on almost all the survivors. The very people of
whom we expect that they will rebuild the country must, in the
first instance, rebuild their shattered 1lives.

In time many of the physical scars will heal. Dealing with the
emotional scars will be far more difficult. 1In a country in which
neighbor turned against neighbor, in which thousands were witness
to murder and rape, it will be difficult to re-establish mutual
trust. It will be particularly difficult to help those who have
been most brutally victimized, the women who have been raped, the
women who have been widowed, the children who have been orphaned.

The points which I have jJust made are points of which all of you
are well aware. And you have acted on the basis of your knowledge.
In the American spirit of voluntarism you have applied yourselves
to the task of binding up the wounds of the people of Bosnia. You
have recruited the staffs, both here and abroad, to do the needed
humanitarian work and you have applied your resources to the task.
You deserve the country's thanks and congratulations. I am glad to
know that you have also had the full support of the Agency for
International Development.

In this effort private voluntary organizations affiliated with
religious denominations have been joined by nondenominational
groups. What all of you have shown xnigwiugh your actions is that
your unstinting help 1is8 rendered without reference to the
recipient's religious identification. I hope you don't mind my

saying that I am sure there aren't many Methodists in Bosnia, yet &

b'j—fMethodisQ\Relief Sexvices hages been active in Bosnia, serving

r\r'

people of all religions. And the same has been true of all the
other denominationally affiliated groups which are represented here
today.

I am dwelling on this point because it means that while rendering
help you are also passing on a message, a message of human
brotherhood and sisterhood. For, as we know, inter-communal strife
in Bosnia was not based on differences in language or ethnicity, as
it is in many other places in the world. The people of Bosnia-

w—od



Herzegovina speak the same language and come form the same ethnic
stock. The great and truly tragic irony is that in a region which
for decades professed atheism, differences in their religious
identification have divided the people who call themselves Serbs
from those who call themselves Croats and has divided both these
groups from those who once called themselves simply Bosnians and
ﬁpo are now called Muslims.

You are able to remind the people of Bosnia-Herzegovina of a past
in which their differences were de-emphasized, to show them that
Americans, coming from a country of much greater diversity, can
join in reaching out to them, to all of them, without making
distinctions based on their religious identification.

Given the needs which I have here identified, I am particularly
pleased to announce a project sponsored jointly by two of the
charitable organizations represented here today, a project which
deals with all these needs.

Building on a program which has been in existence for a while,
Catholic Relief Services and International Orthodox Christian
Charities, with the assistance of the Agency for International
Development, will together help repair and equip social service
centers and provide training for psychologists and social workers
to help them deal with clients who suffer from war-related post-
traumatic stress. In Bosnia the program will be a joint effort of
Muslim, Catholic, Orthodox and Jewish charitable organizations.
The staffs of the centers will be drawn from all the Bosnian
communities and will serve members of all the Bosnian communities.

I am confident that this is merely the beginning of a joint effort
among the PVO's, an effort which I am sure will receive widespread
public support. For only through efforts such as those in which
you are engaged can we make certain that the peace which our
soldiers are now protecting will hold after they return home.
Bosnia has seen enough of war, of mourning. In the words of
Ecclesiastes, let this be, at long last, a time for healing, for
building, for embracing, a time for peace.



Points for HRC Address

Since 1991, the United States Government has provided nearly US$1
billion in humanitarian assistance in the Balkans. Throughout
the war, the U.S. Agency for International Development has funded
the delivery of food, clothing, housing supplies, and medicines
and the repair of water, gas and electric lines.

U.S. humanitarian assistance is based on need, not on political
affiliation or ethnic group. Our aid reaches Bosnian Serbs,
Muslims and Croats throughout the region.

The cost of repairing the damage of war and transforming Bosnia
into a stable democracy will reach into the billions of dollars.
The bulk of this cost ultimately will be borne by the Bosnians
themselves. But the international community must help them jump-
start their productive capacity. After All prosperity is the
most persuasive force against tribalism and violence.

We fully expect the Europeans and the international financial
institutions to take the lead in Bosnia. But American
involvement in reconstruction, as in peacekeeping, is
indispensable. President Clinton has announced that he will seek
$600 million for the reconstruction of Bosnia -- 10 percent of
the international total.

The reasons for American engagement are more than symbolic: The
U.S. has more experience than any other nation in responding to
post-crisis transitions. We have the wherewithal, the
infrastructure, the institutions and the expertise to render
effective assistance. Not only that, for American involvement to
end when the troops leave would be doing the job halfway =--
Americans like to finish what they start.

We will be repairing homes and reopening schools, immunizing
children and feeding the elderly.

Short-term and long-term, our investment in Bosnia will pay us
back, diplomatically, military and financially, in Europe and
elsewhere. It will create markets where most expected sinkholes.
It will give failing states other options. And possibly, just
possibly, it may even help Bosnia emerge as a nation.

But just as with humanitarian aid we have a moral obligation to
remain engaged. We must lend our support to the healing process
of women who have been brutally raped, children who have seen
their parents killed or taken away, young men traumatized by
battle, elderly people left without dignity, people left enraged
and without hope.



These are all reasons to try. The idealism and hope they demand
reflect American values at their best.

The war in the former Yugoslavia has savagely divided people
along lines of religious identity, and it is to those people and
institutions of faith that one must now turn to use their
influence to heal the wounds and build a society in which people
- above all women and children - may live without fear.

Among these is the community of organizations, inspired by their
faiths, who now bear a special responsibility to engage and
accompany their co-religions down the long path of peace and
reconciliation.

Two such organizations - Catholic Relief Services and
International Orthodox Christian Charities - representing the
main Christian faiths in the area (Roman Catholicism and Eastern
Orthodoxy) have been involved for the last four years in
providing help in Bosnia.

They have - as have all other experienced charities - met some of
the sternest tests of providing relief to divided communities:
they have worked with people and agencies of all faiths; they
have sponsored local organizations of all faiths; they have
helped people in need regardless of their creed.

But now there is an even sterner test: the women and children of
Bosnia need the example of institutions that provide
moral/spiritual leadership to lead the way towards reconciliation
and away from the fatal cycle of reciprocal communal fear and
suspicion.

These two agencies have recognized this need, as has the United
States Government, and all three have gathered and agreed to join
forces in an effort - process - which explicitly encourages all
initiatives in which religious institutions use social and
emergency programs to break down barriers of suspicion and
gradually build confidence among communities.

As with so many other commendable efforts of American PVOs, these
two agencies have already embarked on this course. CRS, funded
by USAID has, for the last three years, trained people of all
faiths and ethnic backgrounds in the former Yugoslavia to enhance
their skills in addressing the needs of women and children
traumatized by this conflict. In Western Bosnia, IOCC has
negotiated agreements which allow Caritas, the local agency of


































































































































































