THE WHITE HOUSE '

WASHINGTON
April 22, 1994
Ms. Diane O'Connor
1405 Valley View Road
Chaska, Minnesota 355318
Dear Diane:
Thank you for joining us in Minneapolis on April 8. I am

sorry there was not enough time to answer your guestion. This
issue was carefully considered while formulating my health care
reform proposal.

My proposal creates a new adolescent health program to
provide primary care services with an emphasis on outreach,
prevention, health education, and health promotion, as well
as mental health and substance abuse counseling. The program
will target areas with high rates of poverty, adolescent
pregnancy, sexually transmitted diseases, substance abuse,
community or gang violence, and unemployment. New health care
clinics will be established through the sponsorship of local
schools, community health programs, and social service
organizations, to promote healthy behaviors for young people.

In addition, my proposal builds on school-based and school-
linked health clinics that have been proven effective in reducing
teen pregnancy, substance abuse, and truancy. Additional funding
will be available to help these clinics provide physical and

mental health promotion and to increase awareness about high-
risk behavior.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

r OMM__..,




THE WHITE HOUSE
WASHINGTON

April 22, 1994

Ms. Laura Lussier
1508 Chicago Avenue
Minneapolis, Minnesota 55404

Dear Laura:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

My proposal recognizes the unique responsibility of the
United States to provide health care to Native Americans. It
strengthens the Indian Health Service and preserves the ability
of tribes to operate their own health facilities. Tribal
governments will have expanded flexibility to devise health
care systems that work for them.

Under my plan a comprehensive benefits package provides
services desperately needed by Native Americans, including a
wide range of preventive services such as routine clinician
visits, immunizations, mammograms, cholesterol screening,
hospital and health professional services, home health care,
and mental health care. 1In addition, Public Health Service
programs will be expanded to improve access to available services
in remote areas, expand public health and prevention activities,
and provide health care that is sensitive to the diverse
languages and cultures of Native Americans.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

. G&;m“__.




THE WHITE HOUSE

WASHINGTON

April 22, 199%4

Mr. Allen McKenzie
7340 Portland Avenue, South
Richfield, Minnesota 55423

Dear Allen:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

Under my approach, members of Congress, federal employees,
and federal retirees will join with other members of their
communities and be able to choose from among a number of
available health plans. Like other Americans, they will be
guaranteed a comprehensive package of health benefits that can
never be taken away, even if they get sick or change jobs.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

‘ Céuuau_,..



THE WHITE HOUSE

WASHINGTON

April 20, 1994

Mrs. Marian BRiehn
83 Otis Avenue
St. Paul, Minnesota 335104

Dear Marian:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was rnot enough time to answer your question. This

issue was carefully considered while formulating my health care
reform proposal.

My proposal will reduce the growth of health care costs.
The principal source of cost containment will be increased
competition among health plans and providers. Because all health
plans will offer a standard, comprehensive benefit package and
charge all individuals the same rate regardless of their age or
nealth status, health plans will compete for consumers by
providing high-quality health care at affordable prices. For the
first time, consumers will be given the information they need
and -- because individuals will purchase coverage in groups --
the bargaining power they have lacked to make meaningful choices
among health plans. If competition is lacking in an area, a
"backstop" system of premium caps will ensure that average
premiums in that area rise no faster than inflation.

Finally, my proposal will simplify reimbursement through
standard claims forms, require all plans to offer a comprehensive
benefits package, and streamline regulations, so that the same
health care dollar will buy more health care and less paperwork.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

‘ Clw.mu__,




THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Ame Wiger
1208 Selby Avenue
St. Paul, Minnesota 55104

Dear Ame:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

On average, an individual's share of the premium for an
average-cost plan will be between 1 and 2 percent of income.
For most Americans who are now insured, this will be the same
or less than they are currently paying for the same or better
benefits. Subsidies are available for individuals under 150% of
poverty. A ceiling of 3.9 percent of income was added to protect
some people -- those with low incomes living in areas with high
health care costs -- who would not get sufficient protection
from the discounts on the price of insurance provided under my
approach. The extra layer of security offered by the ceiling
ensures those individuals that the responsibility to purchase
health coverage will be manageable.

Reduced copayments are available to AFDC and SSI
recipients -- 20% of lower cost sharing plan -- or $2 rather than
$10 copayment in lower cost sharing plan.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

. CQ-uiu.u___,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Ruth Downing
2900 East SSth Street
Minneapolis, Minnesota 55417

Dear Ruth:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This

issue was carefully considered while formulating my health care
reform proposal.

My proposal preserves and strengthens Medicare. Americans
aged 65 and older will continue to receive Medicare benefits and
see the same doctor or doctors they chose prior to the proposal
becoming law. But they will also be given new help in paying
for prescription drugs and opportunities to choose from among
a broader set of health insurance plans.

In addition, my approach includes a proposal for a new
federal-state home and community-based, long-term care program
for people of all ages with severe disabilities. This program
will support more than 3 million people with disabilities, to
help them remain independent at home and in their community.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

' M_.,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Gloria Allmon
Apartment 305

49 S5th Avenue South
Hopkins, Minnesota 55343

Dear Gloria:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This

issue was carefully considered while formulating my health care
reform proposal.

The President's proposal guarantees every American coverage
for prescription drugs. Individuals up to 65 years will pay
either $5 per prescription or 20 percent of the cost after
meeting a $250 annual deductible, depending on the health plan
they choose. 1Individuals on Medicare will pay 20 percent of the
cost of a prescription after reaching the $250 deductible. 1In
any case, annual out-of-pocket costs will be limited to $1,000.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

b cuuibu__.-,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Mr. James Fountaine
1701 13th Avenue South
St. Cloud, Minnesota 56301

Dear Jim:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This

issue was carefully considered while formulating my health care
reform proposal.

My proposal gives America's veterans more choices about

how and where they receive health care. The VA will form health
plans open to all veterans, including those not currently able
to access VA health care. Low-income veterans and those with
service-connected disabilities who enroll will pay no premiums
or cost sharing. Specialized services will be provided to all
veterans currently eligible for those benefits and the
flexibility of the veterans health care system will be increased.

Under the proposal, the VA is permitted to keep funds it
recovers from third-party payers, including Medicare. The

proposal will also reduce the paperwork burden on VA institutions
and providers.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

‘ C‘qu.u__..



THE WHITE HOUSE
WASHINGTON

April 22, 1994

Ms. Mary Mangan
1260 Woodbridge Avenue
St. Paul, Minnesota 55117

Dear Mary:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

On average, an individual's share of the premium for an
average-cost plan will be between 1 and 2 percent of income.
For most Americans who are now insured, this will be the same
or less than they are currently paying for the same or better
benefits. A ceiling of 3.9 percent of income was added to
protect some people -- those with low incomes living in areas
with high health care costs -- who would not get sufficient
protection from the discounts. The extra layer of security
offered by the ceiling ensures those individuals that the
responsibility to purchase health coverage will be manageable.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope
you will work with us to make health security a reality for all
Americans.

Sincerely,

‘ cl-k.u.m.u._—'




THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Dede DeGrote
10437 Jay Street, N.W.
Coon Rapids, Minnesota 55417

Dear Dede:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

My proposal preserves and strengthens Medicare. Americans
aged 65 and older will continue to receive Medicare benefits and
see the same doctor or doctors they chose prior to the proposal
becoming law. But they will also be given new help in paying
for prescription drugs and opportunities to choose from among
a broader set of health insurance plans.

In addition, my approach includes a proposal for a new
federal-state community-based, long-term care program for people
of all ages with severe disabilities. This program will support
more than 3 million people with disabilities, to help them remain
independent at home and in their community.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope
you will work with us to make health security a reality for all
Americans.

Sincerely,

'm Clwsore




THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Denise Miller
1787 Jefferson Avenue
St. Paul, Minnesota 55105

Dear Denise:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

Under my proposal, all Americans, including children with
disabilities, are guaranteed a comprehensive package of benefits
at the same rates. Moreover, there will be no lifetime limits
on care.

The comprehensive benefits package includes prenatal care,
and a schedule of preventive services at no cost, including
immunizations, and regular checkups. The proposal includes many
benefits for children with disabilities, such as outpatient
occupational therapy, outpatient physical therapy, and outpatient
speech pathology services.

In addition, the benefits package will cover durable medical
equipment and prosthetic and orthotic devices. 1In addition, the
plan includes the fitting of equipment and devices and training
for the use of these items if they improve the child's functional
abilities or prevent further deterioration of their abilities.
There is no specific limitation relating to customization.

A new community-based long-term care benefit will help
children with severe physical or mental disabilities, regardless
of their family's income. The proposal also improves Medicaid
benefits and eases Medicaid eligibility conditions for children
with disabilities. These programs will provide families with the
support they need in order to take care of their children.
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Firally, my progosal includes long-term strategies for
prevention and for helping children with disabilities. Undasr the
plan, the National Institutes of Health will receive additional
funding for research on prenatal and perinatal health, birth
defects, childhood diseases, unintentional injuries, and learning
and cognitive development.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope
you will work with us to make health security a reality for all
Americans.

Sincerely,



THE WHITE IIOUSE

WASHINGTON

April 22, 1994

Mr. James Cavaleri-
5711 Sandor Drive
Minneapolis, Minnesota 55417

Dear James:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

For too long, people with disabilities have faced
discrimination in the health insurance marketplace. Many are
prevented from purchasing insurance because they have a so-
called "pre-existing condition." Those able to obtain insurance
are often forced to pay the highest rates. And many reach
lifetime limit on benefits just when they need coverage the most.

My health care reform proposal will guarantee every American
private insurance coverage that can never be taken away. In
addition, the proposal outlaws unfair insurance practices. It
will be illegal for insurance companies to drop coverage or cut
benefits, increase your rates if you get sick, use lifetime
limits to cut off your benefits, and charge higher premiums based
on health condition or age.

The comprehensive benefit package that will be available
to every American includes health professional and hospital
services, prescription drugs, clinical preventive services,
mental health care and substance abuse services, home health
care, extended care, rehabilitation services, durable medical

equipment, and many other services that are essential to people
with disabilities.
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In addition to the services in the compr

ehens.ve penefir
package, my proposal expands long-term care services for people
with severe disabilities, regardless of age or income. This new
v

program will provide home- and communlhy =pased supports for up
to 3.1 million people. People who live in nursing facilities
and intermediate care facilities for the mentally retarded will
be permitted to keep more of their monthly income for personal
expenses. The long-term care program also helps people with
disabilities who work by authorizing a 50 percent tax credit,

up to $15,000 each year, for work-related personal assistance
and other services.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope
you will work with us to make health security a reality for all
Americans.

Sincerely,

" G‘&um.u_..



THE WHITE HOUSE

WASHINGTON

April 22, 199594

Mr. Michael Raines
14041 Meadow, N.E.
Prior Lake, Minnesota 55372

Dear Michael:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

My approach to health care reform guarantees every American,
including people with HIV or AIDS, private insurance coverage
that can never be taken away. In addition, unfair insurance
practices now used to exclude people with HIV or AIDS will be
illegal. Insurance companies will no longer be able to deny
coverage because of pre-existing conditions, charge higher
premiums based on health condition, or use lifetime limits to
cut off benefits.

Persons with HIV or AIDS will be able to enroll in any
health plan and receive the comprehensive benefits package at
the same community rates paid by everyone else within their area.
The comprehensive benefits package includes coverage of prescrip-
tion drugs, home care, and long-term care. It limits the amount
patients may be required to spend out-of -pocket each year to
$1,500 per individual and $3,000 per family. My approach
supports the Ryan White programs and other related programs.
In addition, it expands funding for research, education, and
prevention efforts related to HIV transmission and provides new
resources for other public health initiatives.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

¥ Oi.u.:l'a.u__--



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Mr. Don Forte
14327 Embry Path
Apple Valley, Minnesota 55124

Dear Don:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

My approach to health care reform guarantees every American,
including people with HIV or AIDS, private insurance coverage
that can never be taken away. In addition, unfair insurance
practices now used to exclude people with HIV or AIDS will be
illegal. Insurance companies will no longer be able to deny
coverage because of pre-existing conditions, charge higher
premiums based on health condition, or use lifetime limits to
cut off benefits.

Persons with HIV or AIDS will be able to enroll in any
health plan and receive the comprehensive benefits package at
the same community rates paid by everyone else within their area.
The comprehensive benefits package includes coverage of prescrip-
tion drugs, home care, and long-term care. It limits the amount
patients may be required to spend out-of-pocket each year to
$1,500 per individual and $3,000 per family. My approach
supports the Ryan White programs and other related programs.

In addition, it expands funding for research, education, and
prevention efforts related to HIV transmission and provides new
resources for other public health initiatives.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

; Clm:mu_,_,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Alice Johnson
4318 Grand Avenue
Minneapolis, Minnesota 55409

Dear Alice:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your gquestion. This
issue was carefully considered while formulating my health care
reform proposal.

My approach to health care reform increases competition,
requiring health plans to compete on price and quality, instead
of on the basis of which does the best job of excluding sick
people and old people. Health care providers will have
an incentive to provide high-quality care and control costs to
attract more patients. As a result, my proposal would produce
savings. According to the nonpartisan Congressional Budget
Office, the total cost that all businesses would pay for health

insurance under my plan would be about $20 billion less in the
year 2000.

International competitors spend much less than we do on
health care -- yet they insure all of their people, provide
better benefits, and have similar outcomes in terms of health.
In this country, evidence from communities, companies, and
regions illustrates that health care providers can and will
cut costs substantially and quickly if there are appropriate
incentives. Providing incentives to deliver more cost-effective
care and reducing administrative costs will free up dollars to
make health care more affordable for all Americans.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

v C&u.:au___,




THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Linda Hopkins
6836 Buckingham Court
Woodbury, Minnesota 55125

Dear Linda:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

My approach to health care reform increases competition,
requiring health plans to compete on price and quality, instead
of on the basis of which does the best job of excluding sick
people and old people. Health care providers will have
an incentive to provide high-quality care and control costs to
attract more patients. As a result, my proposal would produce
savings. According to the nonpartisan Congressional Budget
Office, the total cost that all businesses would pay for health

insurance under my plan would be about $20 billion less in the
year 2000.

International competitors spend much less than we do on
health care -- yet they insure all of their people, provide
better benefits, and have similar outcomes in terms of health.
In this country, evidence from communities, companies, and
regions illustrates that health care providers can and will
cut costs substantially and quickly if there are appropriate
incentives. Providing incentives to deliver more cost-effective
care and reducing administrative costs will free up dollars to
make health care more affordable for all Americans.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

: CUW



THE WHITE HOUSE

WASHINGTON

April 22,

1994

Mr. Doyle Biggs, Jr.
Gulden's Supper Club
1807 Southeast Beach
rorest Lake, Minnesota 55025

Dear Doyle:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

Under the current health care system, small businesses
like yours pay much higher insurance rates due to underwriting
and administrative costs. Under my proposal, small businesses
will be able to provide affordable coverage for their employees
and, as a result, will no longer face disadvantages in the
marketplace. They will join together with other consumers in
regional health alliances to achieve the bargaining power and
administrative simplicity that big businesses have today.

Firms participating in
premiums for their workers,
than 7.9 percent of payroll
businesses those with 75
discounts that cap premiums
depending on their size and

regional health alliances pay
but no firm will have to pay more
toward those premiums. Small
or fewer employees -- will receive

at as low as 3.5 percent of payroll
average wage.

Your participation in our town hall meeting reflects a

concern for the important issues our nation faces,
to the public discussion that keeps our democracy alive.

and is vital
I hope

you will work with us to make health security a reality for all

Americans.

Sincerely,

M Clwray,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Jewelean Jackson
1618 Fremont Avenue North
Minneapolis, Minnesota 55411

Dear Jewelean:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

I believe that every American should have the security
of comprehensive health benefits that can never be taken away.
Interim insurance measures will be enacted to reduce the
potential for disruption during transition to the new system.
These measures will prohibit insurers from dropping people
or failing to renew their coverage, limit allowable premium
increases, and limit the ability of insurers to exclude
consumers with pre-existing conditions.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

; Cu-u-'nu.‘__,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Dr. Gerald P. Brost
2840 County Road 24
Medina, Minnesota ©§5356

Dear Gerald:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

My proposal provides coverage for a comprehensive benefit
package, including serwvices of health professionals. The proposal
defines health professional services to include those services that
are lawfully provided by a physician, or those services that could
be performed by a physician and that are provided by another person
who is legally authorized to provide those services in the state.
The proposal does not specify particular items or services within
these broad categories, nor does it identify specific providers
of services. Improved competition among health plans will likely
create new incentives for effective use of a range of providers,
including chiropractors. Plans will be free to use any mix of
providers to meet the needs of their enrollees.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

> C‘Jiu-m.u_,.




THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Kimberly Hostrawser
12920 Zachary Circle, North
Dayton, Minnesota 55327

Dear Kimberly:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This

issue was carefully considered while formulating my health care
reform proposal.

Under my proposal, all American citizens and legal residents
will be guaranteed a comprehensive package of health benefits
that can never be taken away. Included in this package will be
prevention and diagnosis of dental disease, including oral dental
examinations, radiographs, dental sealants, fluoride application,
and dental prophylaxis. Prior to January 1, 2001, this coverage
will be available for individuals under the age of 18. After
this date, all of these services, except sealants, will be
covered for all Americans.

Treatment of dental disease, including routine fillings,
prosthetics for genetic defects, periodontal maintenance, and
endodontic services, will also be included. This too will
be available only for individuals under the age of 18 until
January 1, 2001. After this date, all of these services
except endodontic services will be covered for all individuals.

Endodontic services will continue to be covered only for
individuals under the age of 18.

Everyone will have coverage for emergency dental treatment,
including simple extractions, treatment for acute infections,
bleeding, and injuries to natural teeth and oral structures.
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In addition, space maintenance procedures, toO prevent
orthodontic complications will be included for children from 3 to
13 years of age. Interceptive orthodontic treatment to prevent
severe malocclusion will be covered beginning in the year 2001
for individuals between the ages of 6 and 12.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

m Clwtae,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Dr. Kimberly A. Harms
1409 Lower Heritage Way
Farmington, Minnesota 55024

Dear Kimberly:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

Under my proposal, all American citizens and legal residents
will be guaranteed a comprehensive package of health benefits
that can never be taken away. Included in this package will be
prevention and diagnosis of dental disease, including oral dental
examinations, radiographs, dental sealants, fluoride application,
and dental prophylaxis. Prior to January 1, 2001, this coverage
will be available for individuals under the age of 18. After
this date, all of these services, except sealants, will be
covered for all Americans.

Treatment of dental disease, including routine fillings,
prosthetics for genetic defects, periodontal maintenance, and
endodontic services, will also be included. This too will
be available only for individuals under the age of 18 until
January 1, 2001. After this date, all of these services
except endodontic services will be covered for all individuals.
Endodontic services will continue to be covered only for
individuals under the age of 18.

Everyone will have coverage for emergency dental treatment,
including simple extractions, treatment for acute infections,
bleeding, and injuries to natural teeth and oral structures.
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In addition, space maintenance procedures, to prevent
orthodontic complications will be included for children from 3 to
13 years of age. Interceptive orthodontic treatment to prevent
severe malocclusion will be covered beginning in the year 2001
for individuals between the ages of 6 and 12.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope
you will work with us to make health security a reality for all
Americans.

Sincerely,

. Cl.w.:aa_,-.



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Carol Braaten
2056 Bradley Street
Maplewood, Minnesota 56117

Dear Carol:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This

issue was carefully considered while formulating my health care
reform proposal.

Under my proposal, the unfair insurance practices that
prevent many Americans from obtaining health insurance will
be illegal. Insurance companies will no longer be able to drop
coverage or cut benefits, increase rates because of sickness, use
lifetime limits to cut off benefits, or charge higher premiums
based on health condition or age. In addition, the proposal will
guarantee every American, including those without insurance,
private health insurance that can never be taken away.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

v Ot.um“___-,




THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Judy Hogan
5501 Morgan Avenue South
Minneapolis, Minnesota 55419

Dear Judy:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

Today, self-employed individuals are discriminated against
in ocur tax system and are allowed to deduct only 25 percent of
their health care premiums from their taxes. Under my proposal,
they will finally be able to deduct 100 percent of their health
care premiums from their taxes, as all other businesses do today.

As with any business, the self-employed pay the employer's
share, and are eligible for any discounts that apply. Under my
reform proposal, self-employed individuals are treated the same
as small business owners, and their costs may be capped to as low
as 3.5 percent of payroll.

Finally, my proposal will outlaw insurance company practices
that make it impossible for self-employed individuals to get
insurance today. These practices include charging excessively
high prices and refusing to insure entire industries.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope
you will work with us to make health security a reality for all
Americans.

Sincerely,

‘ C‘kwlnu___,



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Terri Hagenah
3331 West Tischer Road
Duluth, Minnesota 55803

Dear Terri:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

Today, self-employed individuals are discriminated against
in our tax system and are allowed to deduct only 25 percent of
their health care premiums from their taxes. Under my proposal,
they will finally be able to deduct 100 percent of their health
care premiums from their taxes, as all other businesses do today.

As with any business, the self-employed pay the employer's
share, and are eligible for any discounts that apply. Under my
reform proposal, self-employed individuals are treated the same
as small business owners, and their costs may be capped to as low
as 3.5 percent of payroll.

Finally, my proposal will outlaw insurance company practices
that make it impossible for self-employed individuals to get
insurance today. These practices include charging excessively
high prices and refusing to insure entire industries.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

: M_q



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Kay Harkins
10208 Scarborough Road
Bloomington, Minnesota 55437

Dear Kay:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This
issue was carefully considered while formulating my health care
reform proposal.

Today, self-employed individuals are discriminated against
in our tax system and are allowed to deduct only 25 percent of
their health care premiums from their taxes. Under my proposal,
they will finally be able to deduct 100 percent of their health
care premiums from their taxes, as all other businesses do today.

As with any business, the self-employed pay the employer's
share, and are eligible for any discounts that apply. Under my
reform proposal, self-employed individuals are treated the same
as small business owners, and their costs may be capped as low
as 3.5 percent of payroll.

Finally, my proposal will outlaw insurance company practices
that make it impossible for self-employed individuals to get
insurance today. These practices include charging excessively
high prices and refusing to insure entire industries.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

: Czuumu_,,




THE WHITE HOUSE

WASHINGTON

April 22, 1994

Mr. Smith Schuneman
Chairman

Media Loft, Inc.

10720 40th Avenue, North
Plymouth, Minnesota 55441

Dear Smith:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. -  This

issue was carefully considered while formulating my health care
reform proposal.

In an effort to give Americans the health security they
deserve, I want to strengthen what's right about our health care

system and fix what's wrong. My proposal works the following
way:

Guaranteed private insurance. Every American will be

guaranteed private comprehensive insurance coverage that
can never be taken away.

Choice. All Americans will have the right to choose their
own doctor and health plan. It will be the individual,

not the employer or insurance company, who will make this
important choice.

Outlaw unfair insurance practices. It will be illegal
for insurance companies to drop coverage or cut benefits;
increase rates because of sickness; use lifetime limits
to cut off benefits; or charge older people more than the
young. This will make it possible for all Americans to
obtain dependable and affordable insurance.

Preserve Medicare. Older Americans have a right to depend
on Medicare and choose their own doctors. My proposal will
protect and strengthen Medicare by covering prescription
drugs and providing new options for long-term care in the
home and the community.



2

Health benefits guaranteed at work. =
with health benefits. The government

—-- el

for small businesses and help cover the unemploy

D E <

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital
to the public discussion that keeps our democracy alive. I hope

you will work with us to make health security a reality for all
Americans.

Sincerely,

. OW



THE WHITE HOUSE

WASHINGTON

April 22, 1994

Ms. Rosemary Kostick
6508 West Shore Drive
Edina, Minnesota 55435

Dear Rosemary:

Thank you for joining us in Minneapolis on April 8. I am
sorry there was not enough time to answer your question. This

issue was carefully considered while formulating my health care
reform proposal.

In an effort to give Americans the health security they
deserve, I want to strengthen what's right about our health care

system and fix what's wrong. My proposal works the following
way:

Guaranteed private insurance. Every American will be

guaranteed private comprehensive insurance coverage that
can never be taken away.

Choice. All Americans will have the right to choose their
own doctor and health plan. It will be the individual,

not the employer or insurance company, who will make this
important choice.

Outlaw unfair insurance practices. It will be illegal
for insurance companies to drop coverage or cut benefits;
increase rates because of sickness; use lifetime limits
to cut off benefits; or charge older people more than the
young. This will make it possible for all Americans to
obtain dependable and affordable insurance.

Preserve Medicare. Older Americans have a right to depend
on Medicare and choose their own doctors. My proposal will
protect and strengthen Medicare by covering prescription
drugs and providing new options for long-term care in the
home and the community.
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Health benefits guaranteed at work. Every job should com
with health benefits. The government will provide disco
for small businesses and help cover the unemployed.

Your participation in our town hall meeting reflects a
concern for the important issues our nation faces, and is vital

to the public discussion that keeps our democracy alive. I hope
you will work with us to make health security a reality for all
Americans.

Sincerely,

' Cl&um.u___.-,




To Buddy, for review; 3/22/94

Dear Volunteer:

Thank you for your previous interest in volunteering for the
White House on health care issues.

Recently, the Health Care Reform Information Center was
established to disseminate timely information about the Health
Security plan to the American public, Congress, and interested
organization.

There are exciting opportunities available for those who would
like to help promote reform of our nation’s health care system.
If you are interested in participating or would like more
information, please call or write:

Volunteer Coordinator

Health Care Reform Information Center
The White House

Washington, D.C. 20500

202-435-6060

Thank you for your consideration. We hope to hear from you soon.

Sincerely,

Roger Goldblatt
Director
Health Care Reform Information Center

W\



Buddy, to review; 3/22/94

Dear Program Director:

The Clinton Administration recently established the Health Care
Reform Information Center in response to the growing need for
clear and concise information concerning the President’s Health
Security plan.

The purpose of the Health Care Reform Information Center is to
disseminate timely information about the Health Security plan to
the American public, Congress, and interested organizations.

There are opportunities available for volunteers, interns, and
fellows to assist this historic effort to provide quality health
care for all Americans. Individuals intersted in participating
should write or call:

Intern and Fellow Coordinator

Health Care Reform Information Center
The White House

Washington, D.C. 20500

202-435-6060

Thank you for your consideration.

Sincerely,

Roger Goldblatt
Director
Health Care Reform Information Center
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|
|
Health Care Reform Information Center
Automated Voice Response System Flow Chart i
(menu-driven phone system)
Greeting

l Thank you for calling the Whita House Health Csre Reform infcrmation Canter... I .

Touch Tons ve. Rotary

If you are calling from & touch tone phone, please prass 1 now.
It you have a rotary phone, please stay on the ling for assisiance. Thank you.
w

Maln Menu

- For the Center's hours of operation. press 3 now.

For specific questione or commaents conceming the President's 1 To Comments or
Hoeakth Care Reform Proposal, press 1 now. Questions Menu

For the malling addrass of the HCRIC, prase 2 now h

For information on how to obtain the President's HCHP, press 4.
To répoat the praceding options, press *.

To Main Menu...

To end call, press #

To Goodbys...

HCRP Copy Info Hours of Operation Malilng Addrass

! OommndormbrmoHcmc...l lTho HCRIC Is opan...l l The following tems... I

Repeat Messags Menu

Torepsat this Tassage, press 1
To retura 1o the maln menu, press 2

‘1

Repeet Massage...
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Health Care Reform Information Center

Automated Voice Response System Flow Chart
(menu-driven phone system)

|
|
|
|

Spacific Quastions or Comments Menu |
For quastions or comments on benefiis provided and cholcs of heakth praviders, press 1.

For questions or comments on unfr Insurance practices, press 2.

For quaationg or comments on employer requirements, prass 3.

For questions ar comments conceming health care professionals, press 4.
For questions or commenis on eithar Medioars or Medicald, press 5.

For questions or comments on coverage of Vetsrans, military, and tederal employees, press 6,
For any other erass not specified pravicusly, please press 7. |
Pieasa press " to rapeat all of the avallable options.
To end call, press #

To Commants or

: Queatons M. |
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NOTE TO: Hareold Ickes

SUBJECT: Health Care Informatiorn Center Phcne Bank

Attached for your review are documents prepared by the Health
Care Reform Information Center relating to the proposed phone

bank operation.

z0z245817¢c0i® 2

Document A ia the script each operacor will be reguired to
follow. The script includes instructions for handliag a caller

with a guestion or one with a corment. The Operators will be
prohibited from disseminating infozmation cover the phone. All
cperators will be required to a=tzend a training program befcre

working the phones.

Document B is the letter classification system. This dccurment

will be used by the oEeratorl te match up the appropriate
regspense letter for the incoming call.

tocument C is the intake summary sheet. At the end of the day a

tally of the ca_’s will be compiled by issue and state. Thie
information wil. e presented tc tha War Room each day at the

6:0C P.M. meeting.

Document D 1 a graph depicting the volume of calls on the new

"preserve Medicara" message by targated states. This data can be
compiled weekly or monthly, and for each of the five new message

points.

uddy Ménn

CC: Janice Enr:ght
Ann Caknill

Grag Tawler jf l’n[O me
BUCU}/ pr: 6 5t

Mt #)ouj/hlé 7 ]
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HEALTH CARE REFORM INFORMATION CENTER

Talaphone Scnpt

Good moming lafterncon). Thin la the
Hea'th Care Reform (nformation Canter.

Mow may | help yout™

Friandly greating. Avoid giving aut
your nams.

Caller with & guastion: "Yea. | have @ question. I'd ke ta know i Clinton’s

ol wit! cover lllepel lmmigrants?®

Calver with a conment: "Yas. I'm calling to fet you know that | don' think
K e ihat we shoukd have to pay for the heeth care of pecpie who

Wagadly irmmigrade (o this country,”

“You're looking for more infornation on
now the Heaith Cars Ratorm roposal

a00resses th issue of egal immigrants,
i9 that conveet?

" you're saying you'd be opposed 1O
that”

Caller w/ guestion: * Yes. Thats comeet”
Gadler wr comiment: "Yes. That's right.”

“I can sea this Is an arss of concern for you.
what I'd liks to do is forward your question
D ONd Of Our S1afT, 30 that you can recelve

an informative eponse. May | have yowr
nama and addaraes ™

" can sae this is sn area of concam lar you,
&no appreciate your teking the time 1o share
yourr views with us. in neting your opinions,
may | have your zip code and state?

Responae to caliar with a quastion.
Avold anewering the caller’s direct
question, Reframe the question into
an issue that can be reapondesd to In
writing.

Response to calier with 2 comment.
nmmmwumo
1! r.

of the call and obtaln pertinent
Information.

Re: caller with ¢ scomment:
Vaiidate the importsnos of callet's
Jpinions, Obtain dsls neaded to

dentify end track apinione nationaly.

Caller v Quesiion: *Why do you need my name and sddress. /e sskred
2 slivipie guestion, cani'? you just answer 17"

Caflir wi/ comment” I fom Cailfornia, and My 3ip code is D3545.°



alivlh U

Py iiE WHhiwE NUUaE ¢ OTHLTCE v Jdr 1D ZUZRQZ0TC™

¢UZao01Te¥ @ &
I

“Qur is to help idantity the lasues Refocus the question to mainiain
.mm care reform that ars important aontrol of the interaction. Remambar |
to the pubiic. With your name and acddress that people will ash gusstions for _
our stalf wiil be able 1o sand you SOM Yery many regsons other than to get info. i
helpful Information on (1OPKC). Can wa begin { i.4. & queation like this sarvee to
with your first and laet nama?" maswd your palse)

Colier w' ;UGN Miright 'S Mavy Saith. snc oty eddreas /s

868 Old Way. Tuscon AZ, RE3X7."
“Mary. thanke you for calling to ahare your Closing ramarie for ealler wi a

quasticn with us. Yous support and participation  question,
in this procesy am Invalusbie. You can expect
to haar from aur offics vaty soon.  Qood-bye.”

"Sir, V'd ke Lo thank you for shaing your
vigwa on (opic). Your wilingness to commaent.
participate in this process is invaluable.

Goad-iwe "

Cloaing remaxke for 2 calier w/ o
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allows voluntears 1o consistantly dﬂ' calls

HEALTH RENRFITR (ousamend st workl
Ccv 100 Cavm (benafits) HE 180 Envir. Hith
PR 100 Prav o Henith Care HE 180 Fam Plan
HE 100 Health Educmtion HE 170 Nutrition
PE 100 Pra-axisting conditon
AB 101 Abortion- Pro ik 101 Infarts pro
AB 102 Abortion- Con ¢ 102 Infert- con
CH I ghh::un/cfnrﬂmm a: 1?8 Ment. Hith
CH 110 ror/ disa ) X
108 e
Abuse
GUABANTEED PRIVATE INBUBANCE
Cv 10 Caverage- Uninsured LE100 Lg Empiyrs
cVv 130 Coverage~ P/T workars SE 100 Seif-omplyd
cy 1 Coverage- /T workars (women) UN 100 Unlone
RT 100 Retirese 80 100 Coll. stdnts
U8 100 Uswooreod poouiilan SUEE S E—
100 1 s
us 110 Rural ooodlm:
UP 100 Undocumemad persons
PH 100 Public Health (spec. pop! GP 100 Gt Pgms
PH 110 Adolescents ' s eGP 110 COBRA
PH 120 Atrican-Americens GP 120 CHAMPUS
Pri130 AIDSMHIV Gh 130 FEHB
P 140 Native Amer/Alssksn netived GP 140 ind. Mith_Sve
23] 1% Asisn/Pagiio lslonders GP 180 Madicaid
PH 1 Latince/Mispanics GP 160 Medicere
PH 180 Woman (eancer) GP 170 VA
ORSANMIZATIONALL CORT MEURS
N 100 InSLUCaNce practicas MC 100 Costs, Med
PW 100 paperwork MC 110 Dr fess
MC 120 Fraud/Abusa
HA 100 Heaith Aliencos MC 130 Hosp Chas
HE 100 Health Alllsnce Boards (state) MC140 Mead Eauip
N+ 100 National #ea'th Eoard MC 150 Prescriptions
MC 160 Cost Contain
TR 100 Transivon MC 170 \nadeq.Caro

AU 100 Auto Insurance lregriton
wC 100 Workees Comp intagration
WH 100  Weltare/ MCR resiticnship

2eyz
28338
1]

§




SEND BT-1Ne WRIT ACuee v 9=1&=3¥ » R:18 Q24562870 c0245817¢0:2 8

CHOGE
AR 1% Antitrust Reform WP 100  HCP
CN 1 Confidsntality MP 110 Chiropract.
cC 100 Choice- Pian MP 120 Deontiat
cC 110 Consumer Cholce- Dr HP 140 Nursas
HE 110 Academic Health O HP 160 Or
HE 120 Craty Heetth Cor WP 160 Paychiat

HP 17D At Med
QA 100 QA report card MP 180 Prim va Spec
ac 120 Quality Care HP 180 gocwm
RE 100 Resswch Ke 200 odigtrist
GP 13 Wadicera HR 131 Na- P
RT 100 Rytiross R 102 HSA. cor
SN 100 Sanior Citizans GF 100 GittAdvice

WF 100 Heartfalt

Ri 100 Reg for info
0P 100 Cther

oT 100 Other
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HEALTH CARE REPORM INFORMATION CHNTER
TELEPHONE INTAKES
SUMMARY SHEET

Date: Suparvisor:

§ Commente : — ACTIVITY BX “HOT" ISSUR:
f Questions: IS8R

§ Other O BC’as Hlith Care proposal

TOTAL GALLSe Other plane*

Inploio: Mandates
ACTIVITY BY SPATH: Abortion

!

NERRNRNRNRE
ARRRNRNRNRE:

ACTIVITY BX GEMERAL ISSUR:
ISSUR

Preventive care
Pre~existing conditions
Unfair insurance practices
Prescription banefits
Medicare

BC’s inpact/ sm. business
Cost containment: hospital
Coat containment: d
Malpractice isaues
Benefits/BC’'s proposal
Consumer choice re: plan
Consumer cholce re: dr

:

I

INESSESNRICRANECEReEARNEET

g
I-S.HHIIIIHIIIIHIIHIIIH

R REEARARARRNRRR RN RN A RN AE

BEREECORERAS IR CHEGPERER80RRRE

B
o

> N EE—
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EXECUTTIVE OFFICE OF THE PRESIDENT
28-Mar-1994 02:57pm

TO: Janice A. Enright

FROM: Alice J. Pushkar

Presidential Correspondence

SUBJECT: RE: Buddy Menn

I met with Buddy this morning. It looks like things are moving along at 1800 G.
The big push this week, as I understand it, is to get all 1993 letters out by
Friday. I have sent one of my interns over today to help out with data entry.

I understand that Buddy has made a similar request of Presidential
Correspondence, the War Room and Ira‘'s office to get as many interns as possible
over there this week to help with the data entry.

On the phone front--I believe that the phone text has yet to be completed, but
that one of the Agency Reps has been assigned to get it done. I think we need
to repeatedly make it clear that even with a phone text, the volunteers who are
answering the phones must have an agency rep or two as managers/monitors. I
think the temptation to give out information will always be there.

I think that they need to get working on recruiting volunteers. They do not
have as many as they need. Even though the agency reps have indicated to us
that they have been working on this all along (by telephone and now by letter),
their efforts do not seem to have been as fruitful as we had been lead to
expect. Buddy is aware of this.

Will they be operational this week? Yes, as outlined above. I do not think we
can consider it full operational, however, until the additional agency reps
arrive and they have more volunteers than they know what to do with. I think
great strides have been made in establishing responsibility and accountability
and, hopefully, common sense.



MEMORANDUM

O3 H.I.

FROM: J.E.

DATE: 26 February 1994

RE: G Street operation/legislative person - HHS

i e

As we discussed last night, Kevin Thurm has been pursuing
our request to add a legislative person to our health care
operation as well as finding the appropriate person to oversee
(on what may be a full time basis) the new information center on
G Street. This operation is virtually ready to roll, but is
waiting for this key person. (I will not detail the
qualifications needed since that is not the purpose of this
memo. )

After discussions with Jerry Klepner, Kevin has determined
that Buddy Menn, who works at FDA (legislative), which is part of
HHS, should be detailed for 6 months (which means that HHS would
pick up the salary and the WH would not be charged with a F/T/E)
to replace Steve Edelstein, who is currently working closely with
Jack Lew and Chris Jennings.

Menn is a 30 year old, white male lawyer, with good
political experience, campaign experience, some health care
background and some legislative background.

In the meantime, Kevin tells me he is still "leveraging"
Jerry for another person, who would supplement Menn as well.

That leaves Edelstein free to do the G Street jobx‘ Kevin is
firm on the fact that that’s where Edelstein should be utilized.
(If, however, those who view the G Street operation as not a full
time job, he would also be available for other responsibilities
with legislative.)

In any event, because it is not safe to assume that the
"detail" can be worked out, Kevin is willing to go back to
Klepner and leverage the other person from him so that we can
have a legitimate Agency Rep. (Menn does not meet the criteria,
because he is coming from FDA, to be a legitimate Agency Rep.
Or, at least Kevin thinks not.)

This process is ongoing and the clock is running for G
Street to get started. As you know, HRC is anxious to go over
there and see this set up.

l/‘

—
/

~r



THE WHITE HOUSE

WASHINGTON

MEMORANDUM: FOR DANA HYDE, OFFICE OF CABINET AFFAIRS

FROM: ALICE PUSHKAR, OFFICE OF FIRST LADY'S CORRESPONDENCE
SUBJECT: ROTATION OF AGENCY REPS
DATE: FEBRUARY 22, 1994

Several of the Agency Representatives, who are staffing the
Health Care Reform Information Center, are ending their rotations
within the next several weeks. Attached is a list of departure
dates. As we determined in our initial discussions, the agencies
will need to send replacements prior to the on-site reps'
departure so that the current agency reps will train the incoming
reps. Needless to say, this is essential to keep the operation
running smoothly.

CC: MARGARET A. WILLIAMS, MARSHA SCOTT, JANICE ENRIGHT, MARJORIE
TARMEY



REP

Seileen Mullen
Dorothy Mckelvin
Scott Stiens
Anna Lopez
Victor Harris
Helene Benson
Kevin Cooper

Agency representatives who have not been

REP

Anita Fogan
Maria Stephens
Debby Goldberg

AGENCY

DOD
HHS
VA

HHS
VA

DOL
DOD

AGENCY

Treasury
Treasury
DOL

PROJECTED DEPARTURE DATE

2/25/94
2/28/94
3/15/94
3/31/94
Indefinite
Indefinite
Indefinite

replaced as of 2/22/94
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MEMORANDUM

TO: Harold

FROM: Janice

DATE: 21 March 1994

RE: Responsive letters for correspondence unit at G St.

Attached are letters which are in the final stage of
revision which Buddy Menn (the new G. Street policy liaison)
brought over in case you wanted them to have a political vet.

Do you? If so, who should do it? If not, is it o.k. to send
them back to Jennifer Klein (the counsel woman who works for HRC
in connection with health care). It is her handwriting that you
see all over these letters based upon the various points of
approval (counsel’s office and policy) which they have gone
through.

Let me know ASAP, they are pushing to get these things
approved as quickly as possible.

jg/é;,)\"<:;q"? Lo /iigldﬁaqﬂ ( )‘{1(».AL

mvsb /L( /v /!”] 'f }/17_/,’
2l e B ot be

I

/'~/77’/~/ /xb //u; /Jt“(
(rruﬁw(l/r A A (/7 AL M /‘\//('4/?,\
(He ”%“7 m Fart ff’//;g SAM)
who Rio ytted jhims.
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With A fo ) DRAPT ACADEMIC HEALTH

| FoSptanlinrd  tace CENTERS

Revised: 2/28/94
Dear:

Thank you for writing about hedL%h care reform. In your
letter you expressed concern about funding for academic health
centers under the President’s Health Security Act. This is an

isBue whi ign’Administration considered
carefully in formulating the Act. /;;':—:;\\)
a 4

The history of American medicine IE‘Iﬁ'IE?ée part the story
of tremendous advances in medical research that has saved lives,
improved the quality of care and helped reduce health care costs.
Advancing research and technology increases the potential for
more effective, low-cost treatments, and so is an important facet
of the Health Security Act. Advances in medical science and
technology, the development of new medications, and innovations
in the way we get health care will lead to increased efficiency
in the health care system, and a higher standard of living.

Understanding the crucial relationship between continued
biomedical research and increased efficiencies in health care .
delivery, the President’s Health Security Act will expand :
prevention research through increased funding to the National
Institutes of Health. Funding will be increased for research
leading to a< "nces in promoting health and preventing diseases,
disorders, a:r. other health conditions, including Alzheimer’s
disease, breast cancer, heart disease, and stroke. The
President’s commitment to increase funding in prevention research
is tied tc one of the underlying rrinciples of the Act, namely
the goal of promoting a healthier populaticn which maintains an
overall higher standard of health.

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: This letter is really only about research.
There are other AC. Health Center issues -- like residency slots,
IME and DME etc.The language in the last line of the second
paragraph is in most of the letters.

LARRY LEVITT’S EDITS: Ask Lynn Margherio to review letter --
6-2216. Also, with regard to the last sentence of the first
paragraph: "This is true of most of the letters."

Lynn’'s comments: see attached
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DRAFT ANTI-TRUST REFORM

Final Version: 3/3/94

{( The prepesd Heaith Security Ak doey o P
Thank you very much for writing ut health care TeIoTM—— /n//y4c
The President and his Administration cojsidered antitrust refor

Dear:

carefully in the process of formulating)the Health Security Act aa”z 5
ntilray
In your letter, you express concern)about preserving &x £ 1P 1103
competition in the health care industry In many circumstances, -

howeverer competition is actually promot by mergers, joint
ventures and other cooperative activigifes among hospitals and
//gghgg“ggzigh care providers. For € le, lower health care
|y costs be achieved through rgeys of small, inefficient
4"/ hospitals or joint purchases hospjytals of expensive equipment,
such as_MRI machines.

WVV/}; _ . :
he Federal Trade Commission AFTC), ich enforces antitrust
are wgtking to reduce

ion ¢f antitrust laws to these
both /these agencies have issued
st enforcement policy statements for the health care

The policy statementg provide "safety zones" in which
d the Justice Departm¢nt will not challenge, for
pital mergers, hospfital joint ventures involving
or other expengive medical equipment, or
physician net joint venturgs. These agencies have also
established an e ited reviey procedure for businesses
regarding antitrust issues:

ities. For the first time,

the FTC
example,
high-techno

The citizens of this natijon now have an historic opportunity
to change our health care sysfiem to make it work for all
Americans. Your support will |be invaluable to the President as
his Administration works towafd meaningful and lasting change in
our health care system.

LARRY LEVITT’S EDITS: None
A’s EDITS: In the second paragraph it doesn’t say how

competition is promoted. And what is being addressed in
paragraph two seems different| than paragraph three.

The begiin  Sece

ity Mt encowve
(s roviclev
Wnd hegttnh §o3 e

f'/am fo ’
v{ - / (Z‘Mﬂ',c on /'h( b.é.vll
; ; { 4 Tn

r (1 @p(a/t f ad | CVgFion



DRAFT AIDS

Revised: 2/28/94

\fw Gylcd mu{«ua/u;q Yo ut proviie nj N e Presidenty
Plan thet ‘cgcect peopic living with @iV er A1ps .
Thank you very much for writing about health care reform.

Dear:

ican a

comprehensive package o ar=lal= !!! 4 ill”!li!!ﬂl taken away.Q
RPresiden R EOR—SHare O © - apeut—the

difficulties experiengéd by persone-liying—wi

/W The Health Security Kct ensures that geople with HIV or AIDS ca
get and keep health/cax@ coverage by preventing pre-existing
| condition-exelusions, prohibiting plans from charging hj T
_~S< premiums for individua ith—pee® health statud,
[bﬂ%d altlowing|lifetime limits'on coverage. ersons,Mith HIV or AIDS
0N will be able to enroll in any health ceive the A
comprehehsive benefits package at the game com unity ra paid ﬂajgync

verybne else within their area.Y/In addition, i g

bs

e N

temprrhenave

( . e
—bencfid Packs Crotner Pevsoncl charduteris BLS
pP¥escriptl o] an
" /_\

hospice %are/fand long-term care. Ift limits the am
may be :gg%iigd to spend out-of-pogket each year t

famil $1,500 per individual®. [/ The Act also chyah\
or)research, etducationm—and-preventiopje
AD ey Y
e Frorks. Liactuding o /
The Clinton Administration pelieves at health care reform
¢ﬁ/is important step : i > toward insuring
the security and well-being of its citizensAnou_and_in_Lbe—
f ¥ Your support will be ipvaluable to’the President as his

Administration works toward meapingful and lasting change in our
health care system.

|
|
LARRY LEVITT’S EDITS: Other od things to mention include 1)
coverage for off-label uses of prescription drugs; and 2) Ryan
White providers are automaticdlly designated as essential
community providers.
esearch funding is directed to
IDS persay.

A’s EDITS: I think that the
chronic diseases rather than

the word "for" (first "for") with

/
m&d undev tne Ryan Whre Act

e qukyongrielly designaied @8 Essemtbial
Cemmiaity providees duning @ five year pir
pevied megaing Anad ail @ lh plns muyt

provide  GlcesS o them .

RICK KRONICK’S EDITS: Replac
the word "from".



DRAFT CHIROPRACTORS
HP110

Final Version: 3/3/94

Dear: Nekltn e vegan

roposal
Thank you for writing regarding the President’s f
Securéty—ﬁe%, and specifically about the issue of chiropractic

coverage.
7 dNludin
The Health Security Act provides cpveragé Ior a

comprehensive benefit package A—broadg Trange——o dically

ne == - et aalad b - ~T=% o 5SS 3 0 OVeE — LRe Stee 8 NOSHA al
Care;—erinis prevenRtive sServices, men illress—and substarice
abuse—= rees —home he : = --iservices of health

Proijffigﬂiig;] B o TR G Y
)
The Act defines health professional services to include

those services that are lawfully provided by a physician, or
those services which could be performed by a physician and which
are provided by another person who is legally authorized to
provide those services in the state. The Act does not specify
particular items or services within these broad categories, not
does it identify specific providers of services. Improved
competition among health plans will likely create new incentives
for effective use of a range of providerqA}ncluding
chiropractors. Plans will be free to use’any mix of providers to
meet the needs of their enrollees.

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

LARRY LEVITT’S EDITS: None

A’s EDITS: In paragraph two, if the question is about
chiropractors, why are all these (clinical preventive services,
mental illness and substance abuse, etc) included?
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DRAFT CONFIDENTIALITY

Final Version: 3/3/54
Dear:

Thank you for writing about health care reform. In your
letter you expressed concern about the need to protect the :
privacy and security of health care information under the (Eé;;f
President’s Health Security Act. This is an issue which both/the
President—andai® Administration considered carefully while
formulating the Health Security Act.

The Act establishes advanced information systems to ensure
that medical providers have timely data to deliver high quality
and efficient care. The President’s plan provides measures to
protect computerized personal medical information including the
following: hie )

somma?

o Every patient {shaii—have the right to know in what locations
any identifiable information is maintained and the purpose
for which such ;:;;rmation could be disclosed.

.ha

° Every patient, a right of access to their

individually ldentifiable information in order to see, COpY.

or correct such records. 9&:)
o Anyone using information for any improper purposeAuill-bdv
subject to criminal penalties. S
the /
o The national privacy policy witidexplicitly forbid,Xinking
of health care and non-health care information through
health identification numbers/, , )

o The National Health Board (shai® promulgate standarde to
protect the privacy of information which is collected and or
raported as a part of the new health care system,

The citizens of this nation now have an historic opportunity
tc change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works tcward meaningful and lasting change in
our health care system,

NOTES AND QUESTIONS: Ncone
LARRY LEVITT'S ERITS: None

WALTER ZELLMAN’S EDITS: None



DRAFT CONSUMER CHOICE:
HEALTH PLANS

2/27/94

Dear: :
W Neted /
. - T s
Thank you for writing about health carg . You
expressed theopinied that consumers should ; i@ ability

to choose their own doctors and health plan:\ The President’s

Health Security Act does not decrease the ability of consumers to
make choices. Qn -the—eentxary; dee#’in fact # increase choices
for individuals. i _
teo &ll Mo -y

net CM"‘IOy(M)'

ployers with fewer than P/an;
alth plan. Under the Health
se their health plans.
the choice

Currently, only 3

500 employees offer an

Security Act, families|will c

"point of service" feature glveg’consumers
to an HMO-type—pie¥ but maintain the opti

outside the plan by paying a bit more.

<:Fhe option to choose a Mraditionalpjfee-for-service" plan

must

bel p,b)V.L(
o belong &

AN
The citizens of this nation now‘hﬁbe an historic oppbrtunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the Presjdent as
his Administration works toward meaningful and lasting g£hange in

our health care system.

LARRY LEVITT’S EDITS: May want to add 1) opportunify to choose
any plan in an area if in regional alliance [alliajpice can exclude
plan only if premium >20% above average] ; and 2) gvery alliance
must make available a fee-for-service plan.

WALTER ZELLMAN’S EDITS: Add: All individuals 11 have the option
to choose a "traditional, fee-for-service" plan.

A’s EDITS: The edits she/he made the same/as Walter Zellman’s
and have been made.

RICK KRONICK’S EDITS: With regard to s¢ntence one of paragraph
2, "many of those with only one health jplan offered have a fee-
for-service plan."

o

,whuh Gilpws Wasremens o

e any heal*h profecgronal

thty wish.
Y I




Ask Tason Solemoen  b-2566 b rcewnte. The bhullehr  Gve wrong . This shouid
Fo(,us 0N Cuv MESSayc.

DRAFT HEALTH CARE REFORM:
CON

Revised: 2/27/94

Dear:

Thank you for writing to express your views on the reform of
our nation’s health care system.

Six principles underly the Health Security Act: security,
simplicity, savings, quality, choice and responsibility. Under
the Act, all Americans will be guaranteed a comprehensive package
of benefits that can never be taken away. Everyone (employers
and individuals) will be asked to take responsibility for
contributing something, even if it is only a small amount, to the
cost of their health care.

|

The Health Security Act-is basically organized in three

different ways: )
/ ///

o traditional fee-for-service in which you to any

s of doctors and hospitals preferred

ider organizations) in which you choose the doctor
want, paying higher out-of-pocket costs for doctor
ot in the network;

ation (HMOs) in which you

health maintenance orga
im a network, with minimum out-of-

choose a doctor with
pocket caosts

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: None

LARRY LEVITT’S EDITS: None

Walter Zelman: Perhaps take the opportunity to note that all
Americans will get a choice of private health insurance plans.
Also, elaborate on the principles, rather than focus on bullets.



DRAFT COBRA

Final Version: 3/3/94
Dear:

Thank you for writing about health care reform and its
coordination with the Combined Omnibus Budget Reconciliation Act
(COBRA) Continuation Coverage.

The Health Security Act ensures that every American is
eligible for comprehensive health coverage. The enactment of the
Act will make COBRA Continuation Coverage, now required of group
health plans, unnecessary because ongoing health care coverage
will be made available to all individuals. Therefore, the Health
Security Act repeals section 4980B of the Internal Revenue Code.
During the transition to full implementation of health reform,
once an individual becomes eligible for such comprehensive health
coverage, COBRA coverage wi iscontinued.

Under the Prxesiden a Security Act health care
system, every erican will receive a Health Security Card that
will guarantee comprehensive package of benefits that can never
be taken away.dEEoverage will include hospital and professional
services, a yi range of preventive services, hospice and home
care, mental treatments, and other services.

~ TIness G Substans Gbust >
The Health Security Act eliminates lifetime limits o;‘\>

medical coverage and preexisting condition exclusions/\and-
s L4

K\\g ng —

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

LARRY LEVITT'S EDITS: None



DRAFT STUDENTS:
COLLEGE HEALTH
CARE

Revised: 2/28/94

Dear:

Thank you for writing about health care reform. In your
letter you expressed concern about college health care programs
under the President’'s Health Security Act. This is an issue fhaf
whieh- bot® the President and hie*Administration considered
carefully while formulating the Act.

The—cusfeae—pqpuiaeéea—of—studene

Under the President’s Health Securify Act, students
a : y have %mprehens ive health

coverage like all Americans
. = ,{[—\( s Whtthee ¢r et &k,co’ ave ‘up'(/ﬂbtl%ﬂ,\}

Studen
A Séudents may enroll in a health plan offered by the regional
alliance in the area in which their school is located or may
remain in the alliance in the state in which their family is
enrolled. Their particular college health center program may
operate as a health plan or as a provider within a health plan.

ry

centers such as medi ols, other
ining programs teachin® hospitals will 52—
sources undep”the plan. Thege Centers

training for the
iy
The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

“care workforce of the

NOTES AND QUESTIONS: What does "...targets specific needs..."
mean in paragraph four line four?

LARRY LEVITT’S EDITS: None

A’s EDITS: Regarding paragraph four: "Huh? This seems out of
place."
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COSTS

Revised: 3/1/94
Dear:

Thank you for writing abdut health care reform.
letter you expressed concernf/about the high cost of heal
This is an issue whieh—beththe Bresident—and hi& Adminis
considered carefully while formulating the Health Security
The President’s Health Securi Asﬁqgil% qugce Lhe grQWth'g- provd
health care costs. : 6;5u et e ’hi,' for <o g 1y

t/ hia plang [1hy G2

The principal source of cost containmentyunAer

President’'s plaf will be increased competition among health plaps

will

(1M ORYEMY oy nt

fhrvugh

and providers/ hreugh—both—enabitng—consumers—to—make—meaningfu Lare 4t
i Td—ITICY Tig consumer Dargainming—poweF —]
=he— saekage—oP TOMpTEhensive aikig

ition, premium costs will be
controlled by the iti maximum average premiyms
determined by e National Health Board. The Board
calculate a tafget premium for each regional health alliance,
national target baseq on current varfations in
ing and the numbers of
target by/a certain amount. The Act
premium dosts. Large employers who fo
to comply with the same limits

__regional-alliances.
A riquinig U plin b offer

inally, the Health Security Act y
i standard claims forms,, aicomprehensive benefits

corpordte alliances are
emium increases as

>

o ) : stundarcd ) ) )
citizens of this nation now have an historic opportunity

e our health care system to make it work for all

s. Your support will be invaluable to the President as
nistration works toward meaningful and lasting change in
th care system.

QUESTIONS: In paragraph 3, sentence 2 ", ..imposition
um average premiums determined..." is not exactly right.
Levitt to review.

LARRY LRVITT’S EDITS: Letter has slash through it. Redraft this
letter om scratch?

WALTER ZBLLMAN’S EDITS: With regard to 3rd sentence of 2nd
paragraph)\.."Better to reduce the emphasis on ‘negotiation’ and
emphasize \ administrative’. With regard to paragraph 3, "simply

W||\

Gar xHriev mlﬁ, r(‘)ul(fﬁﬂJ) S0 that b sime heall?
(dre dollav bw.,& less paperan Gnd moqg heaitm e fo-
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COSTS
2 OF 2

this is a ‘back-stop’ mechanism that will make sure premiums
don’'t rise faster than national goals." Also, Mr. Zellman says
that "there will be savings to smaller employers who will now pay

no more than larger employers."

RICK KRONICK’S EDITS: With regard to last sentence of second
paragraph, "Who is negotiating?"
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BENEFITS &
UNINSURED

Revised: 3/1/94

Dear:

Thank you for taking the time to write ealth care
_reform,| You have expressed concern about coverage of people who
are uninsured today, and about the benefits which are covered

under the President’s Health Security Act. \
Under the Act, there are no "uninsurable" individuals. The
Health Security Act requires all health plans to accept all
applicants regardless of health status, age, or the health of \
family members; prohibits all pre-existing condition exclusions;
guarantees that coverage cannot be dropped for any reason; and
spreads risk broadly through the use of community rating.
Premiums for the comprehensive benefits package will be adjusted
only for geographic location and family income. No one will pay
more for health insurance because of a pre-existing condition,
current illness or any gg?er individual characteristic.

—

e ———————— ——— S

Under the Act, evéry American receives a comprehensive
package of benefits. /The package provides a broad range of
clinical preventive rvices, including routine clinical visits,
well-baby care, immupizations, prenatal care, cholesterol
screening, mammogramy and pap smears without cost sharing. It
also includes hospital and professional services, prescription
drugs, hospice and home care, durable medical equipment, mental
health and substance abuse treatment, and other services. These
benefits are not permitted to be subject to lifetime 1li- 'ts.

they have today, ___
ed serviges including

caid nursind\home coverade

will be /AAmproved to permj to keep more of i

Thank you again for writing. The citizens of this nation
now have an historic opportunity to change our health care system
to make it work for all Americans. Your support will be
invaluable to the President as his Administration works toward
meaningful and lasting change in our health care system.

COMMENTS AND QUESTIONS: None

LARRY LEVITT’S EDITS: Paragraph four "isn’t really on point."
Also, "maybe mention........... for low-income families.

WALTER ZELLMAN’S: "The new long term benefit is not part of
Medicare-it is a separate program for people of all ages.



Uy
TN came lepher 4y (0nsumer chot " healry plang, Thig one 1s
are

DRAFT CONSUMER CHOICE:
DOCTORS

Revised: 2/28/94

Dear:

Than ou for writing about health care reform. In yo
letter you ressed concern about the ability of consumer
choose their dwn doctor under the President’s Health Sec
Act. This is issue which-both the President-and- his-
Administration cdusidered carefully while formulating
Security Act.

The President’s
choose their doctors.
be required to offer a
on doctors will be reduce
form, and introducing a st
which will make it easier t
covered.

preserves the ability of gonsumers to
ach regional and corporate/alliance will
e-for-service plan. <Pgperwork burdens
through creation of single claim
dard, comprehensiye benefit package,
determine which/services are

Zmusui for heglrn thve cefrm

es will be clarified,
ls to, for example,
rchase equipment

Lastly, under the Act, antitrust r
making it easier for doctors and‘\hospi
negotiate reimbursement rates and\gp
collectively.>

The citizens of this nation ve an historic opportunity
to change our health care system /o ma it work for all
Americans. Your support will b¢ invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: Before paragraph 2, I would like to add
discussion first about Mow today employers choosa health plans
for their employees. nder HSA, individuals will ‘be able to
select for themselveg/ from a range of fee-for-servige, preferred
provider and health aintenance organization plans offered
through the alliange. See talking points on choice f language.
Also, why is the Anformation about paperwork burdens and
antitrust rules

LARRY LEVITT’
paragraph an
to do with
for HMOs.

EDITS: Starting with third sentence of se
ending with third paragraph -- "What does th
oice?" Also, mention point of service requirement

A’s EDITS: Regarding paragraph two & three: "These seem very
disconnected."

Walter Zelman: Eliminate paragraphs in brackets. Add language:
All Americans would have the opportunity to choose from a number



of health insurance plans, including at least one of which would
offer "traditional, fee for service".
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DRAFT HEALTH EDUCATION
Revised: 2/27/94

Deay:

Thank you for your interest in and support of the Health
Secuxity Act. Your letter raises an interesting and provocative
issue wh*eh—feata*es-pxom;nan;lf”in the health caref debate,
namely\how urder—health care reforfa the populatlonAidleducated on
ways to\lead a more healthy lifestyle and, as a result, bring
about a reduction in overall health care costs.

So many\of the health habits we maintain as adults are )
learned when we are chlldren IadeedP—ehe—focndat*earda=dmnmrébf
of—=hes - +hea dhood
onR e RS hedrefore that‘?dults teach—healthy-hab*&e—ce—the

( It is with this understanding ©f the importance of early
education imrmimd® that the Healt Security Act has as one of its

central components d?bompre Rnsxve éphool %ealth gducatlon and
éghool éelated éealth pervices hpre Lsion. 'y n

fr DYescinoo F—O S R -;‘ al= . DY QO aes
co i alth educ ariefy of -issues- ill
GOmreas S EHES R 5—Commund - , i ronments Nes 0
persoens = 7 Rl ife in "‘,‘f- 3 -—ra- R aro h
ang—e SRS, and _n ition he . othe opics in 3e
pr =De +-© - C O - - —~ @m =T a7 o s{e)qel= P S3 3 O

preven iLoR—e iR 188 SUoS Ce B 5€ 3 rdineg OPDICCO —aHl

alcohelt 26 G RO CORSURE o= W T oy
2ol o = = TRk aqpruprire g
sd‘“7",n Thé primary cojective of healthfeduca 1on is to target the

tobacco, alco 1 and other druo abuse, sexual

Y
e e . ealth risk behaviors accounting for o "
,me“” ) "morbidity and mortality rates among youth nd adults = h \
"WVA?OV ‘2225322323;111 be used to]eau ing-in & \4bouT,

sexually transmitted disgases er—ifFunintended—injuried; and
} and sedentary lifestyles(

. propese :
Mogt—tmports ol YA
---- A == v, . -
ineluding-—-teachi ba and- health—eonsequernces O
-._ AY S ¥z . E OIRmR- ‘& - >
“Ppetter,—more-healthy

the = -
lifestyles. .

The citizens off this nation now have an historic opportunity
to change our healtl] care system to make it work for all
Americans. Your sugport will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care systgm.

W]W(({Sf( (\.W’“V{v—“(l’ abc‘tr



HEALTH EDUCATION
2 of 2

NOTES AND QUESTIONS:

repetitive, especially
4.

Are paragraphs 3 and 4 different?

Seems
with the last sentence of 3 and fi

rst of

LARRY LEVITT’S EDITS: None
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DRAFT FEHBP
Dear:

Thank yocu for writing about health care reform and your
concerns about how it will impact the Federal Employees Health
Benefits Program (FEHBP) across the country.

The President’s Health Security Act is based on a principle
embodied in today’s FEHBP program: broad consumer choice of
plans. Under the Health Security Act, Zederal employees and
retirees will join with other members oI the communities where
they live and choose from among the health plans offered by the
regional health alliance.

Federal employees and retirees, like other Americans, will
be guaranteed the security of knowing that if they change jobs,
lose their job or move, they will still be covered. The benefits
package provided in the Health Security Act is !
hat ¢f feved by

< o — Gmpaviiple fo[many of the plun,
ThokkEHBP will be repgaled effective as of December 31, 1957|n Fet1BY

and-all-contracts under such chapter-shall-terminate not later AN
than such date. At that time, ' ea will

a
ice of high quality health

be in full operation /to ensure
ranteed comprehensive

plans that provide the nationall
benefits package.

" )
Niw

’&l-q (&.‘v".‘ &'}(kac h(év""\ ;%g‘(vﬂ
The citizens of this ration mnow hav- an historic opportunity
tc change our health care system to make .t work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in

our health care system.
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DRAFT FRAUD & ABUSE

Revised: 2/27/9%4

Dear:
hee 1t Lave
hank you for your thoughtful letter regarding ghe reform of
our nation’s health care system. President Clinton/ghares your
concern\about the need to protect Americans againgt /fraud and
abuse.

The Président’s Health Security Act takeg historic steps to
address the pxoblem of fraud and abuse by prgposing the
criminalizatioh of health care fraud and federal anti-fraud
efforts and emphasizing the enforcement of/ anti-kickback laws.

The Act makes\health care fraud a gpecific crime. The Act
takes aggressive steps to combat heal care fraud, increase
penalties for those wRo cheat the sysfem and expand enforcement
activities. It imposel new prohibitions against kickbacks and
conflicts of interest. ealth carg providers convicted of fraud
and related crimes will Be excludéd from participation in health
plans.

The scope of federal anty-fraud efforts will extend beyond
government programs to include\fraud in the private sector. The
Departments of Justice and HMealbh and Human Services will
organize an All-Payer Healfh Care\ Fraud and Abuse Enforcement
Program to coordinate fegeral, state and local law-enforcement
activities. The existipg anti-kickback law protects health
plans, prohibiting the/payment or regeipt of any item of value as
an inducement to refef patients for agy type of health care
service.

The citizens Af this nation now havi an historic opportunity
to change our heglth care system to make it work for all
Americans. Youy support will be invaluabl& to the President as
his Administration works toward meaningful and lasting change in
our health caye system.

NOTES AND QUESTIONS: I don’t know the fraud and\abuse provisions
well enoygh to comment on whether this is correct We have
received criticism for being too tough on fraud. his letter
sounds /A bit overzealous. We don’t want HRC to sound like she
suppoyts throwing doctors in jail for stealing tongue depressors.
Ask Ohristine Heenan to review for tone...she will alsp know who
to gk about substance.

RRY LEVITT’'S EDITS: None
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DRAFT: March 3, 1994

Fraud and Abusc-jw

Dear:

Thank you for your thoughtful lettcr regarding the reform of our nation's health care
system. President Clinton shares your concern about the need to protect Americans against
fruad and abuse within our health care system.

Through comprehensive reform, the Health Security Act reduces opportunities for
fraud and abuse in the delivery of health care. In addition, the Health Security Act creates
authorities specifically to fight and discourage (raud and abuse.

The cntire strucutre and key provisions of the Health Security Act reduces opportunties
and incentives for fraud and abuse. For example, the creation of uniform helath bencfits
reduces opportunities for fraud and abuse related to coverage. Establishing a uniform system
of employer-sponsored health coverage reduces the complex coordination of benefits. multiple
billing and exclusions in the current sysi€im. Putting providers and plans at financial risk for
costs of care reduce incentives for abuse, particularly the delivery of excessive tests and
manipulation of coding and billing procedures. The adoption of unique identification numbers
for health providers, plans, employers and consumers — protected by strong privacy and
confideniality safeguards -- and the establishment of standards for the collection and use of

electronic data reduce the potential for gaming the system through false claims.

Complemerfng these inherent fraud reducing featurcs, the Health Security Act provides
rﬁmﬂfgcw tools explicitly targeted on fraud. The Health Security Act increases penalties
for those who cheat the system and expands enforcement activities. It imposes new prhibitions
against kickbacks and conflicts of interest. Health care providers convicted of fraud and

related crimes will be excluded from participation in health plans.

The citizens of this nation now have an historic opportunity to change our health carc
system to make it work for all Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in our health care system.




\
% DRAFT FRAUD :
INADEQUATE CARE

Revised: 2/28/94
Dear:

Thank you very ch for your thoughtful letter about health
care reform. The President appreciates your sharing your ideas
about an issue that is ilportant to you and to all of us, namel
the problems of fraud and ‘jbuse.

The President’s Health Sgcurity Act addresses the exisging
fraud and abuse in a number of\ways. Under the Act, heal care
fraud will be a separate crimina\ offense, and violators Aill
face stiff penalties. A new healxh care fraud statute, /modeled
after existing mail and bank fraud\laws, will establig penalties
for schemes that defraud health plamg. In addition, /he
Departments of Justice and Health and\Human Serviceg will
organize an All-Payer Health Care Fraud and Abuse nforcement
Program to coordinate federal, state and\local 1; -enforcement
activities. Finally, the adoption of staRdard forms throughout
the industry and a uniform coding system will /Aeduce
administrative costs and opportunities for audulent billing.

In order to improve the quality of hgalth\ care, the
President’s Health Security Act enables Lonsumexs to receive
quality report cards from health alliapces that Rrovide
information on patient satisfaction gsd the perfoxmance of health
plans, doctors and hospitals. The Act also strengfhens and
significantly streamlines three quydlity assurance pxograms -- the
Medicare PRO program, the Clinicgl Laboratories Imprdyement Act
(CLIA), and licensure and certification standards for
institutional providers.

Thank you again for expressing your concerns. The c\tizens
of this nation now have 3f historic opportunity to change &ur
health care system to mgke it work for all Americans. Your
support will be invalu#dble to the President as his Administration
works toward meaningf(il and lasting change in our health care
system.

NOTES AND QUESTIONS: Same comments as previous letter.

LARRY LEVITT’S EDITS: None

A’s EDITS:” Paragraph 2 & 3: "...address differenct subjects --
not likely to be appropriate in the same letter."



Aw Tasen Selemen Yo review - Th'.‘ 5 Wepl .

DRAFT HEALTH CARE REFORM:
GENERAL

Final Version: 3/3/94
Dear:

Thank you for writing about health care reform. In your
letter you expressed concern about the President’s Health
Security Act.

The President’s Act is designed to fix our badly broken
system. The President wants to give Americans the peace of mind
they deserve and to help secure a better future for our children
and grandchildren. The President’s Health Security Act
guarantees a comprehensive package of benefits that can never be
taken away even if you move, lose your job, or become o a .

It is time for America’s health care system to make sense.
The President’s Health Security Act will bring costs under
control and offer quality coverage to every American. The Act
also ensures that no family will face bankruptcy if a parent or
child becomes ill or disabled.

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: None

LARRY LEVITT’S EDITS: None



O'L./

DRAFT GIFT/ADVICE/SUGGESTIONS

Revised: 3/2/94
Dear:

Thank you for writing on health reform and for sharing with
us [£ill in the item received]. Your thoughts on this issue are
much appreciated.

The President’s Health Security Act responds to the crisis
in health care which our nation is facing. One of every four
Americans stands to lose health coverage at some point in the
next two years, and currently over 39 million people are
uninsured. In an effort to improve our nation’s health care
system, the plan guarantees every American a comprehensive
package of benefits that can never be taken away. The
President’s goal is to provide every American with true health
care security.

Thank you again for expressing your concerns about health
care reform. Your support will be invaluable to the President as

he and his Administration work toward meaningful and lasting
change in our health care system.

NOTES AND QUESTIONS: Check on number (37) in paragraph 2.
LARRY LEVITT’S EDITS: None

RICK KRONICK’S EDITS: Change "37" to "39" in second sentence in
second paragraph.



L Wouldn't send owt @ny [¢eHtv Ghout alliancer .
Call me¢  with Guevtions,
DRAFT HEALTH ALLIANCES

Dear:

Thank you for writing to express your views on the reform of
our nations’s health care system, in particular the way in which
alliances will feature in the President’s Health Security Act.

Today'’s insurance market is filled with different companies,
agents, marketers and underwriters selling different plans with
different benefits, exclusions, co-pays and deductibles. A key
component of the President’s Act is the health alliance system.
Alliances are comprised of groups of individuals, families and
local businesses who use their combined purchasing power to
negotiate for high quality, affordable health care. A wide
variety of plans - including at least one fee-for-service plan -
will compete for the business of alliance members.

The alliance system will produce positive changes in the
U.S. health care system. Regional and corporate health alliances
will restructure and streamline the insurance market, consolidate
the buying power of small and mid-sized employers, increase
choices for consumers, and limit health cost increases for
consumers and small and large employers.

Thank you again for expressing your concerns. The citizens
of this nation now have an historic opportunity to change our
health care system to make it work for all Americans. Your
support will be invaluable to the President as his Administration
works toward meaningful and lasting change in our health care
system.
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DRAFT HEALTH ALLIANCE
BOARDS

Final Version: 3/3/94
Dear:

Thank you for writing to express your views on the reform of
our nation’s health care system, in particular the role of health
alliance boards in the President’s Health Security Act.

Today’'s insurance market is filled with different companies,
agents, marketers and underwriters selling different plans with
different benefits, exclusions, copayments and deductibles. The
choice of an individual’s health plan is often made by his or her
employer. Health alliances simplify and streamline the insurance
market, consolidate the buying power of small and mid-sized
employers, and increase choices for families and individuals.

The health alliance boards will oversee alliances and will
negotiate and contract with health plans.

Alliances may be state agencies or nonprofit corporations
and will be comprised of groups of individuals, families and
local businesses who use their combined purchasing power to
negotiate for high quality, affordable health care.

States will appoint board members of regional alliances and
the Health Security Act will specify general criteria to ensure
that alliances represent the businesses and families paying for
health care in that area. Alliance boards will include an even
number of employer and consumer representatives and will work to
negotiate and contract with health insurance providers, HMOs,
preferred provider and fee-for-service organizations. Each
regional alliance must also have a health care provider advisory
board. States may establish statewide councils composed of
representatives of employer and consumer organizations to prepare
lists of nominees for alliance boards.

Thank you again for expressing your concerns. The citizens
of this nation now have an historic opportunity to change our
health care system to make it work for all Americans. Your
support will be invaluable to the President as his Administration
works toward meaningful and lasting change in our health care
system.

NOTES AND QUESTIONS: None

LARRY LEVITT’S EDITS: Emphasize that alliances permit family
choice rather than employer choice of health plans.

WALTER ZELLMAN’S EDITS: "Might add a sentence on the rights of
states to establish alliance boards in ways that are appropriate
to that state -- state flexibility."
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JENNIFER KLINE’S FINAL EDITS: In second paragraph, first
sentence change the word "copays" to "copayments". Add "The
choice of an individual’s health plan is often made by his or her
employer." Delete entire sentence that starts with "A key
component..." Add "Health" to the beginning of third sentence in
paragraph two. Add comma after mid-sized employers in same
sentence. Replace "consumers" with "families."



DRAFT HEARTFELT

Final Version: 3/3/94

Dear:

Thank you very much for your thoughtful and compelling
letter. I am honored and touched that you chose to share your
personal experiences with me.

The difficulties and frustration you have described appear

to be enormous and illustrate exactly why we need reform.

fordabl igh quality health care is important to all of us.andJ;’
he Presi ént's Health Security-Acf is designed to give people
the security of comprehensive benefits package that can never
be taken away, e¥en if an individual{ loses :
propesal forsecln e 7eform (moves)) Y& _Job, Or hanges Jobs .

Again, thank you for taking the™td to express your o

me. My thoughts and prayers are with you.

NOTES AND QUESTIONS: We guarantee care more than when it is most
needed (paragraph 2), Add: -never be taken away when lose or
change jobs and high quality.

LARRY LEVITT’S EDITS: None



DRAFT REQUEST FOR
INFORMATION

Final Version: 3/3/94

Dear:

Thank you for writing about the reform of our nation’s health
care system.

In response to your request for information concerning the
President’s Health Security Act, enclosed please find a summary
of the Act. 1In addition the following documents are available
for your purchase with a check or money order:

(e} "Health Security: The President’s Report to America"
Stock Number 040-000-006-338
$5.00

o "The Health Security Act"
Stock Number 040-000-006-346
$45.00

You may obtain these documents directly from:
o United States Government Printing office
Superintendent of Documents
P.O. Box 371954
Pittsburgh, PA 15250-7954

Your support will be invaluable to the President as his
Administration works toward meaningful and lasting change in our
health care system.

NOTES AND QUESTIONS: None

LARRY LEVITT’S EDITS: None



fcc mr rgp/g[(/vy/n" leHev. L+ will be done on Tues. )/2’2.

DRAFT MALPRACTICE:
TORT REFORM
V'

Revise ; 2/27/94
Dear:

Thank you very much for writing about healfh care reform.
The Clinton administration shares your concer about the
malpractice system. The Health Security pla takes Federal
action to reduce frivolous lawsuits and curb/ exorbitant attorney
fees while protecting patients’ rights.

Under the Health Security Act, each/health plan must
establish an alternative dispute resoluf/ion process to resolve
malpractice claims in a fair, efficient/, timely and affordable
way. An individual may bring a case {0 court only after
participating in this process. Also before filing a lawsuit, a
lawyer will be required to obtain a certificate of merit" which
contains an affidavit from a previgusly uninvolved doctor stating
that the care received by the patjent was substandard.

The Health Security Act limAts attorney contingency fees to
one-third of an award, and all states to impose even lower caps
in order to discourage frivolgGs lawsuits and to make sure that
most of the award is received/ by the injured party. [What about
the collateral source rule?]/ The Act also permits damages to be
paid by a physician over a eriod of time in order to prevent
forcing him or her into bafikruptcy.

[What about pilot ograms? These in~lude enterprise
.iability and practice guidelines as a defense.]

The citizens of £his nation now have an historic opportunity
to change our health/care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration/works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: The questions in brackets need to be
addressed in/the final letter.

'S EDITS: None




DRAFT

MALPRACTICE:
MEDICINE/
PROCEDURES

Revised:
Dear:

Thank you for writing to me regarding/the reform of our
nation’s health care system. 1In your letfer, you expressed
concern about the need to reduce the ine ficiencies which weigh
down the current health care system. I particular, you
expressed concern about the excessive esting and paperwork which
characterize the current health care ystem. This is a valid
concern which the administration has considered carefully in the
process of formulating the Health S curity Act.

The Act will reduce paperwor by creating a single claim
form that all doctors and hospitgls will use, replacing today’s
hundreds of claims forms. Electkonic exchange of insurance and
patient information will furth reduce costs and frustration for
doctors. Moreover, with the i troduction of a standard,
comprehensive benefit package, doctors will no longer have to
ferret out information on whéther certain services are covered.
Under the plan, covered serfices are comprehensive and standard
cost-sharing rules will si plify accounting for providers. 1In
all, the Act will reduce fnefficiencies while maintaining the
doctor-patient relations 1D

Your support and ¥nsights are invaluable to the President as
his administration woyks toward meaningful and lasting change in
our health care syst

NOTES AND QUESTIQNS: The first paragraph doesn’t address
excessive testi or malpractice, which is the intended purpose
of this letter

LARRY LEVITT/S EDITS: None

A’'s EDITS:/ "Why is testing in?"



S(C COSﬂ ICH'LV. No n‘(d fp/ ih” ,(”l/

DRAFT COSTS: MEDICAL

Revised: 2/27/94
Dear:

Thank you for writing about health care reform. Ix your
letter you expressed concern about medical costs under/the
President’s health care reform proposal. This is an Assue which
both the President and his Administration considered/ carefully
while formulating the Health Security Act.

Many Americans like yourself have spoken to the President
and complained about exorbitant health care cosfs. Health care
reform will help to control these costs while fraintaining high
quality health care and providing comprehensijfe beneifts that can
never be taken away. For example:

o As a result of new market forces, dogtors fees, hospital
charges and insurance premiums will De more competitively
priced.

o Every American will have a choice/in picking their doctors
and health care plans. In additfon, consumers will be able
to compare health plans by studying report cards, which rate
the different plans that are offered. This new information
will increase the competition /among health care providers.

o Premium costs will be contr
maximum average premiums defermined by the National Health
Board. The Board will alsp calculate a premium target, and
limit the growth in premifm costs, for each regional health
alliance.

led by the imposition of

(e} The Health Security Acf will reduce paperwork by
streamlining regulatigns, simplifying reimbursement through
standard claims fo , and standardizing benefits packages,
the same health caré dollar will buy less paperwork and more
care for our doll

The citizens of Ahis nation now have an historic opportunity
to change our healtl/ care system to make it work for all
Americans. Your sypport will be invaluable to the President as
his Administratiof works toward meaningful and lasting change in
our health care

NOTES AND QUEZTIONS: Have Larry Levitt review point three.
'S EDITS: Eliminate first sentence of point 1 and
ntence about strengthenig the market." With regard to

e, "reword and see comments on "cost" letter.

ONICK’S EDITS: Delete "to bargain for lower prices" in
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d to this sentence
than their competitors
argaining in the health

first sentence of first point. With re
"health plans that charge higher price
will lose patients (there is no real
alliance set-up).



' ¢4\ '“DRAFT CONFIDRNTIALITY

Final Versiony/ 3/3/94
Dear:

Thank you fdr writing about health care refoym. 1In your
letter you expressed concern about the need to pYotect the
privacy and security of health care information/under the
President’s Health Sgcurity Act. This is an igsue which both the
President and his Administration considered cgrefully while
formulating the Health\Security Act.

The Act establishes \advanced informatjyon systems to ensure
that medical providers have timely data tg¢f deliver high quality
and efficient care. The Prksident’s play provides measures to
protect computerized personal) medical igformation including the
following:

o Every patient shall have the right to know in what locations
any identifiable informatioN ig maintained and the purpose
for which such information cyyld be disclosed.

o Every patient shall have a yAgRt of access to their
individually identifiable jfAforkation in order to see, copy,
or correct such records.

o Anyone using informatior/ for any iNproper purpose will be
subject to criminal penalties.

o The national privacy policy will expl¥citly forbid linking
of health care and pbn-health care inf{rmation through
health identification numbers.

o The National Healfh Board shall promulgat® standards to
protect the privAcy of information which i collected and or
reported as a pArt of the new health care s¥stem.

The citizens #f this nation now have an histoXic opportunity
to change our hea)th care system to make it work fox all
Americans. Your /support will be invaluable to the Pkesident as
his Administratibn works toward meaningful and lastiny change in
our health care/ system.

NOTES AND QUESTIONS: None
LARRY LEVITT’'S EDITS: None

WALTER ZELLMAN’S EDITS: None
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DRAFT HEALTH CARE REFORM: PRO
Final Version: 3/3/94

Dear:

Thank you for writing to express your views on the reform of
our nation’s health care system and to express your support of
the President’s Health Security Act.

The President’s Act is designed to fix our badly broken
gsystem. The President wants to give Americans the peace of mind
they deserve and to help secure a better future for our children
and grandchildren. The President’s Health Security Act
guarantees a comprehensive package of benefits that can never be
taken away even if you move, lose your job, or become ill.

It is time for America’s health care system to make sense.
The President’s Health Security Act will bring costs under
control and offer quality coverage to every American. The Act
also ensures that no family will face bankruptcy if a parent or
child becomes ill or disabled.

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: None
LARRY LEVITT’S EDITS: None

WALTER ZELLMAN’'S EDITS: None
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DRAFT REGIONS OF THE USA

Final Version: 3/3/94
Dear:
Thank you for writing about health care reform. In your

letter you expressed concern about the people of [region of
country] under the President’s health care reform proposal.

~ __..-—”A o N VGvipus wéy§ |
In—the—teng—xud, the Health Security Act/brings financia
relief to regions such as [region of countryl/. The Act reduces

the burden on state programs that now finance and deliver health

care services to the uninsured and the underinsured. Including

coverage of substance abuse and mental health services in the
/%%ggéshensive benefits package reduces state expenditures for
% esenitiTresse®. Moreover, a new community-based long-term care
s )progrém for the disabled replaces some care now covered by states
under Medicaid. Finally, federal grants will help states provide
special assistance to underserved rural and urban areas. This
will help states strengthen and improve essential public health
efforts.

A7

aware of the concerns [name of
ve regarding health care refo

The Administration i

however, within t
changing economy’. us on the
needs of all
force due t¢’the changes in certain sectors of our economy. The
working men” and women of [region of country] will not be

overlocked, du Ehis frecans.

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: Ask John Hart to review at x62896.
LARRY LEVITT’S EDITS: None

WALTER ZELLMAN’S EDITS: None



DRAFT SINGLE-PAYER
Revised: 2/27/94

Dear: ; o
% A PVO[’&')Q,' fors
Thank you for writing about healfh care reform. In your
letter you expressed support for ehQKsingle- er system. This
is an option that bet# the ! ; : inistration
considered carefully while formulatingks %

gv'apc’ d Heaun g'(nn’l“‘ “/\h‘(lkh tave referm |
The(ﬁ & afiows a state to choose to operate a single-payer
art of the general goal of providing state
flexibility. ) The—statelg?single-payer system must provide
comprehensive benefit package to all persons and maintain cost
sharing no greater than the cost sharing that applies rto—aii—
]  adtutduals

in other plans across the nation.
S : gL“W“ P : j ;
The citizens of this now have an historic opportunity

to change our health care system to make it work for all
Americans. For reform to be both successful and lasting,
everyone must take responsibility for being part of the solution.
The President looks forward to your support.

NOTES AND QUESTIONS: Include other information about single
payers from Subtitle C of Title I.

Walter Zelman: "No" to above question
LARRY LEVITT’S EDITS: None
WALTER _ZLLMAN’S EDITS: Might just say the Act allows a state to

choose to operate a single-payer system as part of the general
goal of providing state flexibility.




DRAFT PRESCRIPTION
DRUGS

Final Version: 3/3/94

Dear:
\_ﬁi@dﬂ about )
Thank you very much for taking e time to write about health
care reform. In your letter, youy, about

coverage for prescriptiong u the President’s Health Security

Act. 4i:22/)

The Health Security Act guarantees /every American coverage

for ipti Yugs. ividuals up/to 65 years will pay
er $5.00 SN or twentypercent (26%) of the cost
after meeting al deductib Wepending on the health %fﬁly

L fwst plan they choose. Eo hoed on Medicarep &i4 perean 039 of
i Al the cost)witl—pe——covered affter a pereerl reachle#® the $250.00 - ;
’ deductiblle. In addition, arnual out-of-pockef costs will be will pay a2
limited ko $1,000.00)and—everything aver thad—wili—pe—cor G
0fF G pitswmp hen Ledwiduais 11 peren

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: None
LARRY LEVITT’S EDITS: None

WALTER ZELLMAN’S EDITS: None



DRAFT MENTAL HEALTH &
SUBSTANCE ABUSE

Final Version: 3/3/94

Dear:

Thank you for writing about refform of our nation’s health
care system. In your letter, you ressed concern about the
need to includzéggn-discriminato coverage of treatment for
mental illness and substance abjse in the President’s Health
Security Act. This is a concern i the Clinton Administration
considered carefully while formulating the Act.

The President’s Health Security Act eliminates lifetime
limits on benefits and prohibits the denial of coverage on the
basis of pre-existing conditions that today restrict so many
Americans’ access to desperately needed mental illness and
substance abuse services. The Administration understands the
importance of mental health and has, for the first time, made
mental illness and substance abuse services an integral component
of health care coverage. By the year 2001, the Act will cover

to mental illness and substance abuse(sexviced.” hy
provi funding for services to remove barriers to
treatment for mental illness and substance abuse, including
community and patient outreach, transportation and translation
services. In addition, the Secretary of Health and Human
Services is authorized to make grants for the development of
school health service sites. Criteria for grant awards include
the provision of health and social services, counseling services,
and necessary referrals, including referrals regarding mental
illness and substance abuse. Other school-based programs focus
on educating school children about substance abuse, including
tobacco and alcohol use.

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: Include in the second paragraph information
about education and substance abuse treatment.
LARRY LEVITT’S EDITS: None

WALTER ZELLMAN’S EDITS: None



DRAFT MENTAL HEALTH:

PSYCHOTHERAPY
Replau  mental heatth wity
menkel illness Final Version: 3/3/94
Dear: & (.av’(fu, whl"f YCU‘

include {his waﬂfmv('

Thank you for writing regarding the refoym of our nation’s @ve Mang
health care system. In your letter, you exprgssed concern about 0rhiv

the need to provide outpatient psychothera to patients in an L4y o)
effort to reduce overall health care costs.i our letter also b -
expressed concern that, under the President’s Health Security s

Act, psychiatrists will be considered specialists rather than PSjth
primary care doctors, and that this may have a negative impact on
coverage of psychiatric treatment under the Health Security Act.
These are valid concerns \whieh the-Presidentdconsidered carefully
ia—the—p*eeesa—oé@ésrmula ing the Health Security Act.
bver  Fla Advainistvation
The President’s Health Security Act expands outpatient
psychiatric benefits for many Americans, making mental health
(and substance abuse) services an integral component of national
th care. Lifetime limits on mental health and substance__4/<;’::T7\
ment are eliminated. Under the President’s&€®, \£L~fl_j,
tay3etvisits of individual and family-supﬁort
psychotherapy,asedcovered per year. Addi-tienal—vistts—may De
o : i By January 1, 2001, all

'mﬁjbc ]

// The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

igit limits are eliminated.

NOTES AND QUESTIONS: Add sentence or two about the range of
MI(?) SA benefits. See corresponding letter regarding mental
illness.

LARRY LEVITT’S EDITS: None

WALTER ZELLMAN’S EDITS: None



DRAFT UNIONS

Revised: 2/27/94

Thank you for writing about health care reform./ In your
letter you expressed concern about the role of uniods under the
President’'s Health Security Act. This is an issue /whic&-beth the
President—and-hi® Administration considered carefully while
formulating the Act. NG 6 m—

F 7 Btaun the Aok slefine Péikbge for wil Arsrica

///;9 Witk /guaranteed, comprehensive benefits;, unions will not
have to négotiate away wage increases in order to preserve
/ . benefits. Employee ontributions for premiums for the guaranteed
, benefit package and cost sharing are alway® tax free. For those
. with coverage beyond the federally guaranteed package, the tax
// . preference for those greater benefits will be preserved for ten

i In general,u&nstead—of—emp%eyers—choosing"theI?‘éﬁﬁIbyées'
“|  health-plan o/ Act gives back £o tee- of
plar 5w be—able to-—continue to

iances.
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The citrizens of this nation now have an historic opportunity
to change 6ur health care system to make it work for all
Americang. Your support will be invaluable to the President as
his Adwministration works toward meaningful and lasting change in
galth care system.

zgtns AND QUESTIONS: Ask Gary Claxton to review for more
inf

ormation for this letter.
/

LARRY LEVITT’S EDITS: Employee contributions for premiums for
guaranteed package and cost share are always tax free

,f WALTER ZELLMAN’S EDITS: None
l
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DRAFT SIN TAXES
Revised: 3/2/94
Dear:

Thank you for writing about health care reform. In your thet
letter you expressed concern about the financing proposal und
the President’s Health Care Security Act. This is an issue
both the Presidemt—and his-Administration considered carefu ly
while formulating the Act.

As in the past, the primary source of funding for the
proposed health care system would be the contributions of
employers and employees to their own health care plans.
Additional revenues, however, would come from a tax on
tobacco products, a tax that is a fair way to help pay for health
care. A tax on tobacco will make tobacco users share the
the real cost of smoking. Tobacco products damage a person’s
health regardless of how much one uses them. Therefore, people
who use tobacco products often receive medical treatment more
frequently than people who do not, raising the cost of health
care for everyone. A tobacco tax would allow tobacco users to
fund the health care that they require.

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. For reform to be both successful and lasting,
everyone must take responsibility for being part of the solution.
The President looks forward to your continued support.

NOTES AND QUESTIONS:
LARRY LEVITT’S EDITS:
WALTER ZELLMAN’S EDITS: None

RICK KRONICK'’S EDITS: With regard to paragraph 2, "additional
financing comes from using money spent by the government today
more wisely: redirecting expenditures from inefficient back-end
subsidies to hospitals for emergency treatment into front-end
discounts for health insurance. Also, from savings as rate of
growth of various government health payments decreases."



DRAFT TRANSITION

Final Version: 3/3/94

Dear: CF hewlbn (ave (7;:;\)

vepor™

Thank you for writing about health care rgform. In your

letter you expyessed concern about health car during the
transition between the current system and i

- the fPresidentand

implementation. This is an issue
hid+Administration considered carefully while formulating the

Health Security Act.

The President believes that every American should have the
security of comprehensive health benefits that can never be taken
away. Interim insurance measures will be enacted to reduce the
potential for disruption“in~%ndév&dualLs_hoa};h—caxiu These

measures will % duving Pansihem W te new syite .

&fﬁ { prohibit insurers from dropping people or failing to
renew their coverage;
GUIwWan W )
)#Z limit /premium increases )
/JLV\"-" A apiliry Of nemvevi bo exclucle C0'watl/"5. wif
521,\limit the : - : pre-existing
medieald conditions.
The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. For reform to be both successful and lasting,

everyone must take responsibility for being part of the solution.
The President looks forwar” to your continued support.

NOTES AND QUESTIONS: None
LARRY LEVITT'’S EDITS: None

WALTER ZELLMAN’S EDITS: None



DRAFT UNDOCUMENTED
PERSONS

Final Version: 3/3/94

Dear:

roposal, hewim cave for

for writing about he@lth care reform. In your
ressed concern aboutjundocumented persons under the
: . This is an issue which—botihr—the
Administration considered carefully while

Thank y
letter you e
President’s
P > I hi
formulating theYA

~thy Mf,)_
-are

ploy
der thelAct, undocumented workers—and residents are not
eligible for the comprehensive package of benefits provided to
American citizens. However, these individuals will have access
to emergency and other health services under Medicaid as they d
today. The federal government will maintain funding for iij
community and migrant health centers that serve ® large number/of
undocumented persons. In addition, the Act provides compensation
to hospitals that care for significant numbers of the indigent (aleding
through a "vulnerable populations" fund. i(nqu,nnwf,

prion,

The citizens of this nation now have an historic opportunity
to change our health care system to make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS:
LARRY LEVITT’S EDITS: Mention VPA dollars for hospitals

WALTER ZELLMAN EDITS: None



The Hegn Scwwrity Act expands and  spengtnens heglin
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IHS (INDIAN HEALTH SERVICE)

Revised: 3/2/94

Dear:
_ Lndiawvs wrring aout wWeat lave reform
Thank yod for eaking—the—ti o—she rounr—interest in—the
rolLe—- A rmad1s HE3 - ' oA inies—and-hospitals
unde : Spe ecurity A and how it will affect Nativel

Americang/and Alaska Natives across the country.

The Presidept’s Health Security Act recognizes the unique
esponsibility the United States to provide health care to

ihe Indian Health Service and the ability of tribes to operate

lealth facilities. The Act proceeds within the framework of

svernment -to-government relationships with the more than 500

Ele Native Americaf nations. Urder—theAet,—the£federal
At inue - ’ rer—fm e

» w

T Tribal gobern ents will
} jhealth ca whieh work

1'151("‘\
C/
— NATmET 13 a—Natives will be able
[////’In health programs{#sm by the Indiafn Health Service or
’i 'l *
<;%r12¥
' n

outside of the regional alliances ©
tates. They will receive the co ehensive benefits package at

st in these health programs.

package provides servi pPeratlely needed by American __<j““;
ve servicesy, qe’j; y
ammograms an 2

inclv ‘ing—a wide range of preve
clinician visits, immunizations,

ofessional’ services, home héEIEg
care and mental illness and subsgfance abuse services./’Thé"—“‘~\\
President’s Health Security Act /does not Iimit options currently )

ening) hospital and health
available to trib to control And operate their own health
facilities. lﬁm Amerijcaneyand Alaska Natives wi e

. s on ‘
new activi Public Health Service programs will be expanded to

1? improve acceps to available services in remote areas, expand

public health and prevention activities, and provide health care

that is senslitive to the diverse\languages and cultures of

American Indlans and Alaska Nativgi;

I"‘ dddnhu‘r)‘\‘

//" o enroll in health plans/offefed through the regional also )

“’) alliances in their area, and will b4 eligible for financial /

_ subsidies on the same basis ag all qther Americans. /
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IHS (Indian Health Service)
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now have an historic opportunity
to change our health care syste o make it work for all
Americans. Your support will be invaluable to the President as
his Administration works toward meaningful and lasting change in
our health care system.

NOTES AND QUESTIONS: None
LARRY LEVITT’S EDITS: None

RICK KRONICK’S EDITS: Delete paragraph 4, which starts with "The
CBPvie®
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Dear:

Indiavs
Thank you for writing about health care refo and/your
concdrns about how it will affect Nativ® Americang/and Alaska
Nativés across the country.

The\President’s Health Securtiy Act proceegds within the
framework \Qf government-to-government relatig ships with the more
than 500 soxereign Native American nations Under the Act, the
federal govergment will continue to expand funding for health
care services Yor these underserved groups. Tribal governments
will have autondgy and flexibility in devising health care which
works for them.

The President’sS\ Health Securifty Act does not limit options
currently available t tribes tg  control and operate their own
health facilities. Al30, Natif¥e Americans and Alaska Natives
will be able to enroll Ix hexlth plans offered through the
regional alliances in thely/area, and will be eligible for
financial ﬁybsidies on theXsame basis as all other Americans.

Finally, the Presjfient’s\Health Security Act preserves and
strengthens the Indiaf Health Service. Indian Health Service
(IHS) clinics and hoépitals, tripal health centers and urban
Indian programs wi continue to gperate outside regional health
alliances. 1IHS 11 be granted ne% authority to expand public
health and prevehtion activities, and to cover Indian and non-
Indian residen¥s living on and around\ reservations.

The civizens of this country now hive a historic opportunity
to change gur health care system to work\for all Americans. Your
support 11 be invaluable to the President and his
Administfation works toward meaningful and lasting change in our
health ‘care system.





