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THE WHITE HOUSE
WASHINGTON

May 2, 1994

HEALTH CARE CONSTITUENCY DAY BRIEFING - SMALL BUSINESS

DATE: TUESDAY, MAY 3, 1994
TIME: 9:00 AM - 10:30 AM
LOCATION: 450 OEOB

FROM: ALEXIS HERMAN

MARILYN DIGIACOBBE

Purpose

To educate small business owners on the benefits of the
President’s health care plan, so that upon leaving they are
prepared to support health care organizational activities in
their state, and serve as advocates in their communities and
within their professions on behalf of health care reform.

Background

This is one in a series of constituency day programs
designed to educate key activists about our health bill,
generate regional media and offer an alternative focus as
the legislative process moves into a confusing and volatile
phase.

Approximately 200 small business owners from around the
country will participate in today’s briefing. They are
drawn from the Office of Public Liaison, the Democratic
National Committee, The Small Business Coalition for Health
Care Reform, and the Health Care Reform Project.

The largest contingent is from The Small Business Coalition
for Health Care Reform ("Coalition™) which includes: -

American Consulting Engineers Council

American Institute of Architects

American Society of Interior Designers
Architects/Designers/Planners for Social Responsibility
Business and Professional Women

Institute of Business Designers

Institutional and Municipal Parking Congress
National Association of Chain Drug Stores
National Association of Retail Druggist
National Council of Non-Profit Associations
National Farmers Union

Owner-Operator Independent Drivers Association



IIX.

IV.

VII.

The "Coalition" is chaired by the National Association of
Chain Drug Stores, represented by Phil Schneider, and the
National Association of Retail Druggists, represented by

Todd Dankmeyer. They have been working to launch a
coalition with a minimum of 10 national associations and 100
individual small businesses which they will announce later
in the day on Capitol Hill with House Majority Leader
Gephardt (D-MO), Rep. John LaFalce (D-NY), Chairman of the
Small Business Committee and other members. In addition to
today’s announcement, the coalition has prepared printed
material which they will distribute, and they have hired the
Dewey Square Group, Michael Whouley’s firm, to do grassroots
organizing for them.

In addition to the National Association of Chain Drug Stores
and the National Association of Retail Druggists, the two
associations who have already been extremely helpful to us
with events both in Washington and around the country, are
the American Institute of Architects and the Owner-QOperator
Independent Drivers Association, David Ivey, president of
the Institutional and Municipal Parking Congress, was a high
school classmate of the President in Hot Springs.

Participants

200 Guests

The Vice President
Harold Ickes
Erskine Bowles
Alexis Herman

Bob Boorstin

Press
There is a possibility that one print journalist will be in
the room. We will not know for sure until tomorrow morning.

15-20 small business owners will be individually interviewed
by local radio and television outlets later the same day.

Sequence of Events

(Briefing begins at 9:00 AM)

0 You are introduced into the room by Alexis Herman.
o0 You make remarks.

o You exit.

Attachments

o Agenda
o List of Participants



Alexis Herman

Erskine Bowles
Harold Ickes
Bob Boorstin

The Vice President

AGENDA
Welcome and Introductory
Remarks
Introduction of Erskine Bowles
Remarks
Remarks

Remarks

Remarks



Ms. Raydean Acevedo
President

Research Management Consultants, Inc.

McLean, VA

Mr. Edward Alvarado, AIA
Gauthier, Alvarado & Associates
Falls Church, VA

Ms. Christine Banagan )
Comprehensive Business Service
Falls Church, VA

Ms. Patricia Batio
Patricia Bario Associates
Washington, DC

Ms. Barbara Blum
Adams National Bank
Washington, DC

Mr. John Braymer

Executive Director

Virﬁinia Society of Architects/AIA
Richmond, VA

Mr. Caleb W. Brunson
Director, Traffic and Parking
Ohio State University
Columbus, OH

Ms. Georgeann Burns, Assoc. AIA
White Plains, NY

Mr. Edward Carroll, AIA
Skidmore, Owings & Merrill
New York, NY

Ms. Caroline Carver )
Director, Government Relations

American Traffic Safety Services Association

Fredericksburg, VA

Dr. Barbara J. Chance

President

Chance Management Advisors, Inc.
Philadelphia, PA

Mr. Rizal Chen
President
Decorama
Woodside, NY

Mr. Harold L. Adams, FAIA
Chairman

RTKL Associates Inc.
Baltimore, MD

Mr. Robert Appel
Senior Editor
NARD
Alexandria, VA

Ms. Alice Barney

fficer
Central Pennsylvania Truckers Association
Angola, NY

Mr. George Bellinger
Dar-Pat Manufacturing Co.
Bridgeport, CT

Ms. Penny Bonda, ASID
Washington, DC

Ms. Margo Briggs
Jeraldo Mora
Washington, DC

Ms. Lisa Buksbaum
Boxtree Communications
New York, NY

Mr. Dan Calegari
Manchester, NH

Mr. Donald Carter
President )
Carter Engineering
Rockville, MD

Mr. Woody Chambers

Member of the Board of Directors
OOIDA

Hoffman Estates, IL

Ms. Lily Lee Chen
Chairwoman

Han Chuan USA Corporation
Pasadena, CA

Sekwon K. Chong

President

Korean Association of Greater Washington
Annandale, VA




Ms. Pamela Cohen, ASID
Pam Cohen Interior Design
Rockville, MD

Ms. Sophia Collier
Working Assets Capital
Portsmouth, NH

Mr. Frank Cortez

Owner

Cal State Muffler and Brake Shop
Fresno, CA

Mr. William Cox
Partner
Cox, Matthews & Associates

Ms. Barbara Daly
President
Binghamton, NY

Mr. Todd Dankmyer

Senior Vice President, Communications
NARD

Alexandria, VA

Mr. Bruce Dicker, AIA
FEWK Architects
Washington, DC

Mr. Michael S. Dimitri
President

Ramp Associates
Huntington Station, NY

Ms. Celia Donohue
Tour World USA Corp.
Washington, DC

Mr. Bob Driscoll

Member of the Board of Directors
OOIDA

Laurel Springs, NJ

Ms. Cheryl Duvall
Principal
Duvall/Hendricks
Baltimore, MD

Mr. Franklin Eaton
Princi

Eaton Design Group
McLean, VA

Mr. Martin Cohen, FAIA
Armonk, NY

Mr. Ronald Coonelly
Project manager
Sverdrup Corporation
Washington, DC

Ms. Peggy Covell, ASID, ISID
Peg’O Interiors
Atlanta, GA

Ms. Therese Ford Crahan
Executive Director

AIA Northern Virginia
Alexandria, VA

Mr. Todd Dankmeyer

Senior Vice President, Communication
NARD

Alexandria, VA

Mr. Graham Davidson, AIA
Hartman, Cox Architects
Washington, DC

Mr. John DiMenna, AIA
Towson, MD

Mr. Ivanhoe Donaldson
Adminstrator

PRWT Services, Inc.
Washington, DC

Mr. Carroll R. Dove, AIA
Weihe Partners
Washington, DC

Mr. James Dunlavey
Principal

Einhorn Yaffee Prescott, PC
Arlington, VA

Ms. Lucinda Eagle
Dewey Square Group

Ms. J. Gibson Edwards
J. Gibson & Company
Washington, DC



Mr. Kenneth Epley
Owner

South Salem Pharmacy
Salem, OR

Ms. Margaret Eum
Translator for Scarlett Eum

’

Mr. Mark Farris
Photographer

Ms. June Fischer
GSI Electronics
Cranford, NJ

Ms. Randi Frinch
Legal Works
Los Angeles, CA

Mrs. Rozelle Gibbs
Medical Science Technologies
Fredericksburg, VA

Ms. Patty Graham

Member

OOIDA and Central Pennsylvania Truckers
Association

Osterburg, PA

Mr. Sanford Greenberg

TEI Industries, Inc.

Washington, DC

Mr. Ken Grossinger
Health Care Reform Project
Washington, DC

Mr. Mike Hanney
General Manager
CTR Systems
Warrendale, PA

Ms. Audrey Haynes
Executive Director
BPW/USA
Washington, DC

Mr. Glenn F. Hing

Partner

Comroe, Hing & Associates
Philadelphia, PA

Mr. Robert Esler
BNC Transportation
Taylor, MI

Ms. Scarlett Eum

President

Korean Business and Professional Women's
Association

Los Angeles, CA

Ms. Marilyn Farrow

Woodbridge, IL

Dr. David Freedman
Ramapo Animal Clinic
Pamona, NY

Mr. L. James Gibbs
America Business Center
Fredericksburg, VA

Mr. Steve Giroux
Middleport Family Health Center
Middleport, NY

Mr. Gary Green )
Gary S. Green Trucking
Kansas City, MO

Ms. Brenda Greenberg-Schmand
TEI Industries, Inc.
Washington, DC

Ms. Karen Guenther

President

National Council for Interior Design Qualification
Squantum, MA

Mr. Dennis Hayashi
Director of Civil Rights
Health and Human Services

Mr. Eugene Hill
GNC Equipment
Gardena, CA

Mr. Milo Hoots, ASID
Milo Hoots and Associates
Bethesda, MD




Mr. Edward Hord, AIA
Anshen + Allen
Baltimore, MD

Ms. Karetta Hubbard
Hubbard & Revo-Cohen, Inc.
Reston, VA

Mr. David L. Ivey

Executive Vice President

Institutional and Municipal Parking Congress
Fredericksburg, VA

Mr. Ronald Jaffe, ASID, IBD
Ronn Jaffe Associates
Potomac, MD

Mr. Jim Johnston
President

OOIDA

Grain Valley, MO

Ms. Pauline Kanchanalak

President )

Ban Chang International (USA), Incorporated
Washington, DC

Mr. Ray Kasicki

President

Northern Ohio Steel Haulers
Cleveland, OH

Mr. Thomas Kelleher
Kell Enterprises, Inc.
Binghamton, NY

Mr. Sam Kuttab
Delaware Valley Security
Philadelphia, PA

Ms. Sheri Lake, ASID
MetroSpace Inc.
Washington, MD

Mr. Bill Laslett, AIA
Richmond, VA

Mr. Chuck Lauster

Co-Owner

Lauster, Christidis & Anschuetz
New York, NY

Mr. John Huang
LippoBank
Los Angeles, CA

Mr. James M. Hunnicutt
President

Hunnicutt & Associates, Inc.
Kensington, MD

Ms. Marlene (Mars) Jaffe, ASID
Ronn Jaffe Associates
Potomac, MD

Ms. Elaine Janus
Paricas Travel Agency
Bridgeport, CT

Ms. Ruth Jones
Member
OOIDA

Fort Scott, KS

Amit Kar

Member Technical Staff
AT&T Bell Laboratories
Allentown, PA

Mr. David Katz
Dewey Square Group

b |

Mr. Kenneth Walter Kelly, Jr.
President

Kel-Kraft, Inc.

Topeka, KS

Mr. David Lai
International Sydicators Syndication Plus
Los Angeles, CA

Ms. Phyllis Laslett
Richmond, VA

Mr. Paul Lau

Executive Director

Greater Blouse, Skirt, and Undergarment
Association, Inc.

New York, NY

Ms. Sharlea Leatherwood

Owner

North Oak Pharmacy

Kansas City, MO



Ms. Anna Lee
Preferred Settlement
Silver Spring, MD

Ms. Sandra K. Lee

Principal and Vice President

Harold L. Lee and Sons, Incorporated
New York, NY

Mr. Ben Q. Limb

Attorney at Law

Abraham, Razis, Silver and Coe
New York, NY

Ms. Ann Looper
Director, Federal Legislative Affairs
The American Institute of Architects
Washington, D¢

Mr. Lawrence Mathews
Vice President & CFO
The Wellness Plan
Detroit, MI

Mr. Eugene McCabe
North General Hospital
New York, NY

Mr. Kenneth Mehrle
Cape Giradeau, MO

Ms. Sacha Milstone

,

Mr. Louis Mitchell
Owner

West Main Pharmacy
Penns Grove, NJ

Ms. Norma Murphy
Artistic Technique
Springfield, VA

Ms. Barbara Nadel, AIA
Forest Hills, NY

Mr. Gene Nicholson

President

Somerset County Truckers Association
Somerset, PA

Jensen Lee

President

Washington State Korean Dry Cleaners Association
Kent, WA

Mr. Michael Levitt
Business for Social Reform
Washington, DC

Kwan Fee Ling

Owner

Future Times Sportswear
New York, N

Ms. Molly Jones Marshall
Deputy Director

Washington Council of Agencies
Washington, DC

Mr. Frank Matthews
Partner
Cox, Matthews & Associates

’

Mr. Terry McDermott

CEO

American Institute of Architects
Washington, DC

Mr. Jimmy Meng

President

Queens Lumber, Incorporated
Flushing, NY

Ms. Suzanne Mintz
Principal
Greenwell & Goetz
Washington, DC

Mr. Michael Monahan
Concord Group
Concord, NJ

Mr. Dorsey Musselman
President

Central Pennsylvania Truckers Association
Bedford, PA

Ms. Jacqueline Naron
TNG Art Associates
Potomac, MD

Mr. M. Stuart Nimmons
Principal

Nimmons Counsulting Group
Atlanta, GA



Ping Lee Niu
Vice President
Star International
Houston, TX

Ms. Kari O’Connell

’

Mr. Gerald Oudens, AIA
Bethesda, MD

Young J. Paik

President

Paco Steel and Engineering
Rancho Dominguez, CA

Hyung W. Pak

Executive Director

Philip Jaisohn Memorial Center
Philadelphia, PA

Ravjibhai H. Patel
President

Glodbhuni, Incorporated
Torrance, CA

Mr. Robert Peck

Vice President for Government Affairs
American Institute of Architects
Washington, DC

Mr. Terry Perry
President )
The Design Corcporatmn
Washington, D

Ms. Debra Phillips, AIA
RTKL Associates
Baltimore, MD

Mr. J. Alex Poorman
Ellinwood Design Associates
Releigh, NC

Ms. Carolyn Pulsifer, ASID
Alternative Design
Alexandria, VA

Ms. Sandra Ragan

Principal

The Studio of Sandra Ragan
Washington, dc

Mr. K. Michael O’Connell
Counsel

OOIDA

WAshington, DC

Mrs. Ara O’Connell-Peters
Somethinﬁ's Cooking Catering
New York, NY

K. Vasanth Pai
President

Americare Infonet, Incorporated
Palatine, IL

Mr. Richard Paisner
Focus Technologies, Inc.
Washington,

Mr. Andrew Pappachen
President

Kala Kendra

Nutley, NJ

Ms. Joann Payne
Payne, Shea, and Assoc., Inc.
Arlington, VA

Mr. Stephen Perlowski
NACD

’

Mr. Jon Peters
Something’s Cooking Catering
New York, NY

Mr. Todd Phillips, AIA
The American Institute of Architects
Washington, DC

Ms. Catherine Premo
Public Policy Manager
BPW/USA
Washington, DC

Ms. Anne Pymeﬁ
Interior Design Development
Glen Allen, VA

Mr. Rao Ratnala
Ratnala Engineering, Inc.
Houston,



Ms. Hedy Ratner
Women's Business Development
Chicago, IL

Ms. Lynn Revo-Cohen
Founding Partner

Hubbard & Revo-Cohen, Inc.
Reston, VA

Mr. Marvin Richardson
Low Cost Health Care of Indiana
Indianapolis, IN

Mr. Howard Rosen _
Competitiveness Policy Council
Washington, DC

Mr. James Rowle
Lincoln Benefits Group
Jenkintown, PA

Mr. Steven Ruiz, AIA
Falls Church, VA

Ms. Susan Schwartz
Interior Designer
Rockville,

Mr. Allan Shaivitz, ASID, IBD
Allan Shaivitz Associates
Baltimore, MD

Mr. Steve Shu
Mantex Corporation
New York, NY

Dr. Donald Mitchell Smith
Smith Congeneration
Oklahoma City, OK

Ms. Linda Smith, ASID
Smith and Associates
Nashville, TN

Mr. Todd Spencer
Executive Vice President
OO0IDA

Grain Valley, MO

Ms, Irene Beth Renge
Los Angeles, CA

Mr. John Rhett
Harding Lawson Associates
Arlington, va

Ms. Cathy Ritter
The Consellation Design Group
Timonium, MD

Ms. Irene Rosen, ASID
Chase Furniture Inc.- Design Studio
Washington, DC

Mr. Al Rubeling Jr., FAIA
Rubeling & Associates
Towson, MD

Mr. Thomas Schneider
Restructuring Associates, Inc.
Washington, DC

Ms. Susan Seudman

Mr. Garth Sheriff, AIA
Sheriff + Associates
Los Angeles, CA

Mr. William Smell
Owner

Briscoe Drug
Ottawa, KS

Mr. Joe Smith
Owner

The Medicine Shoppe
Falls Church, VA

Mr. John Sorenson
%’56 Supply C

u ompany
Fresno, Cxp y

Mr. Gary Sprague
Membglr? Bgarg of Directors
OOIDA

Mexico, NY




Mr. Thomas Sprehe
Sprehe Engineering, Inc.
urchton, MD

Mr. Barnett A. Sussman
Partner

Dance Distributors, Inc.
Harrisburg, PA

Mr. Oren Teicher

American Booksellers Association

Tarrytown, NY

Mr. Michael Leslie Thomas
Co-Owner

Lorena Productions

San Diego, CA

Ms. Theresa Tsien

Greater Blouse, Skirt & Undergarment Association

New York, NY

Mr. Jim Upchurch
Member

Somerset County Truckers Association

Wakeman, OH

Mr. John Wang
President

John Wang Associates
New York, NY

Ms. Donna Ward Solomon
Princi

Ward-Hale Design Associates
Washington, D

Mr. Howard Weiss
NACDS

’

Mr. Sidney West, Jr.

Design Tech International, Inc.

Springfield, VA

Ms. Jacquelyn Whitehead
H.J. Russell & Co.
Atlanta, GA

Mr. William Wilkoff
President

District Design
Washington, DC

Ms. Dianne Studer

President

Business & Professional Women/USA
Washington, DC

Ms. Kaye Taylor Croce
King Prussia, PA

Ms. Leslie Barnard Thomas
Co-Owner

Lorena Productions

San Diego, CA

Mr. Bill Tiffany

Owner

Oakwood Clinic Pharmacy
Oakwood, VA

Mr. Arthur N. Tuttle Jr., AIA
University of Oklahoma
Norman, OK

Ms. Delores 1. Velasco
Consultant

World Bank
Washington, DC

Ms. Jane Robinson Ward

Director, Programs and Administration

National Council of Nonprofit Associations (NCNA)
Washington, DC

Ms. Dianne Warren
Katzinger’s Deli
Columbus, OH

Mr. John Michael Wenzel
Shaver Lake, CA

Ms. Holly Whitcomb
Owner

View Ridge Pharmacy
Seattle, WA

Mr. Michael Whouley
Dewey Square Group

’

Ms. Marie E. Witmer

Director, Technical Services

Institutional and Municipal Parking Congress
Fredericksburg, VA



Ms. Phyllis Wolff, ASID
Potomac, MD

Ms. Maria Wong
Owner )
Dress up Fashion
New York, NY

Mr. Paul Zucconi
La Colline
Washington, DC

girr. Davig{ Wong
operty Manager
MGD

San Jose, CA

Mr. Michael J. Yenni
President

Jefferson Parish
Harahan, LA




Bonus: Background checks turn up criminals

By Debbie Howlett
USA TODAY

" Delariva, 46, is among an
estimated 38,000 felons
who've turned up in back-

— that the checks are reveal- 16% of those are denied, the checks, in part because of

ing so many criminals. though only one in three denl- the burden placed on local
“We're nuking them until als actually turns out to be a law enforcement officials.
they glow at the pawn shops,”  felony matter. The NRA is financing five

Five days after the Brady
handgun law went into effect,
Robert Delariva tried to re-
claim his handgun at a Reno

He filled out a form and the
clerk entered the information

ground checks of handgun
purchasers in the seven

weeks since the Brady law

Officials at the Bureau of
Alcohol, Tobacco and Fire-
arms say they have no idea

says Jack Killorin, ATF Many of the “hits” turnout of six federal court chal
spokesman. “1 guess they to be a case of mistaken iden- lenges to the Brady law
don't figure a pawn shop isa ity or a misdemeanor mat- brought by county sheriffs.

y licensed firearms ter, such as an unpald traffic On Wednesday, John Ar-

dealer. It says something ticket nold of Fort Walton Beach,
about the judgment of the And many of the felons, Fla, became the first person
American criminal.” such as Delariva, are minor- convicted under a lesser-

how many of the felons are
arrested; most state or local
officials can’t say how many
arrests have been made.
Still, ATF officials are
pleased — and a bit surprised

on a computer for the back-
ground check as required by
the new law. The police
showed up minutes later and
busted him on a felony war-
rant for writing bad checks.

The FBI's computerized leaguers compared with mur- known provision of the Brady
criminal information net- derers, rapists and armed law that makes it a federal
work has handled about robbers. *  crime to steal a weapon from
90,000 background checks a The National Rifle Associa- a licensed gun dealer; he
week since Feb. 28. About tion is a leading opponent of faces up to 10 years in prison.

On Thursday, the National

Federation of Independent

to ‘very smallest’ business

By Judi Hasson

Tea th ( ebate gets (own -

and Richard Wolf

President Clinton's plan to
have every business shoulder
most of workers’ health insur-
ance costs is being cast as a bat-
ers’ premiums would force lay-
offs as bosses reduced payroll so
they could cover the new costs.

USA TODAY
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it aay
kens at

ite House

By Bill Nichols and Adam Nagourney
USA TODAY

As the day began at the White House, Thursday actually
seemed quite promising. il

The crime bill, the administration’s top legislative priority at
the moment, finally was beginning to move in the House.

And a bit of atypical Washington weather — mild, clear and
radiantly sunny — was a perfect backdrop for an elaborate
South Lawn anti<crime rally that was to be the president’s ma-
jor public event of the day.

But at 6:15 am. ET, before President Clinton took a 3mile
run with the U.S. Winter Olympics team, he was called with a
report that U.S. helicopters had gone down over Iraq.

Within hours, clamored for details and the entire
focus of Clinton’s day would change, showing once more how
the best-laid plans of this administration — or any other — can
be instantly transformed by events beyond their control.

At about 8:30 a.m., during a breakfast meeting between Clin-
ton and members of Congress, came news that would make
Thursday one of the worst in Clinton’s 16-month presidency.

Clinton was pulled from the meeting by national security
adviser Tony Lake, senior aide George Stephanopoulos and
Defense Secretary William Perry and told they believed two
US. F-15 jets enforcing the
“no-fly” zone had shot down
“ two U.S. helicopters.

Clinton, back at the meet-
ing, Stephanopoulos says,

“Just told the members,

‘Listen, we've had an acci-

- dent. I don't know a lot of in-
formation.’”
~ Just over two hours later,

Clinton was in the White

House briefing room, ex-

pressing “terrible sorrow”

at the news — 26 US,, Brit-
ish, French and Turkish
personnel had died.

Clinton seemed shaken,
the promise of the day

the incident marking the

second-worst — after the

deaths of 18 US. soldiers

They served with last October in Somalia —

courage and profes- USS. military disaster of his

sionalism, and they presidency.

lost their lives while oﬁdﬁ S;ig thfh ind%idem

would not affect the domes-

trying to save the tic agenda, blurred already
lives of others. by the Whitewater affair.

’, But the deaths from

friendly fire in Iraq, along

- President Clinton |  With an increasingly tense

standoff between United
Nations forces and Bosnian
Serbs in Bosnia-Herzegovina, instantly overshadowed the do-
mestic concerns they had hoped would dominate the day.

Anermebmklas.amtonretumedmthemalomoewith
Lake, 0s and Perry and called Gen. John Shali-
kashvili, chairman of the Joint Chiefs of Staff, for more facts.

That Clinton should go before the press was never an issue.

TheWhlteHomewas“}ustu'ymgtobeassu-alghUorwardas
podble."saidpmseaﬂaryDeeDeeMyer&"rheprsident
.. wanted to be as clear as he could about what we knew as
soon as we were able to talk about it’

“This is a terrible tragedy for the families involved and for
thepeopleinmeamwdfoma.”aimonsnidbetoremaldng
his crime speech to community leaders. “1 would like to ask
mntslneesomanyotywp\nywlivaontheuneeveryday,
we open this with a moment of silent prayer for
4 thmewhoknthdruva.mdrhmmesandmeirlovedone&”

Clinton went on to make a lengthy speech pushing quick pas-
sagoﬂhecﬂmebﬂl.andhenwsﬂykepthisschedule.

The crime event was delayed about 20 minutes because of
Clinton’s statement, but the rest of the day went as planned,
mcludinglnunannwmdstopatalunchhoootmmem
annlvenaronSmmeMinoﬂtyLeaderBobDole‘sﬁrstSemte

championing the rights of the disabled.

Yet it was clear Thursday was anything but ordinary for
Clinton — a man unafraid to show his emotions, yet still getting
used to the mantle of responsibility for unforeseen tragedies.

“They served with courage and professionalism, and they
lost their lives while trying to save the lives of others,” Clinton
said of those killed. “The nation and the world should remem-
ber them in gratitude.”

» Black Hawks downed, 1A, 2A, 3A

ALSO IN WASHINGTON

Senate committee: Kelso
deserves 4-star retirement

A key Senate committee says Chief of Naval Opera-
tions Frank Kelso should be allowed to retire as a full
fourstar admiral despite fallout from the Tailhook sex-
harassment scandal that occurred on his watch.

The Senate Armed Services Committee voted 20-2
Thursday to go along with President Clinton's recom-
mendation that Kelso retire at top rank. The issue goes
to the full Senate. At stake: a $114,453 annual pension
that would be reduced to $89,892 at the lower two-star
rank he would receive without Senate action.

Sen. Kay Bailey Hutchison, R-Texas, the only woman
on the panel, voted against a four-star retirement, saying
Kelso attended the 1991 Tailhook Navy aviation conven-
tion despite its reputation within the Navy for sexual
misconduct. Sen. Robert Byrd, D-W.Va,, also voted “no.”

“I do not think the investigation by the Navy was ade-
quate, and he must be accountable,” Hutchison says.

But Armed Servies Committee chairman Sen. Sam
Nunn, D-Ga., says Kelso did not witness misconduct or
impede the probe. §

MITCHELL SUCCESSOR: sen. Wendell Ford,
D-Ky., took himself out of the running to succeed retiring
Sen. George Mitchell, D-Maine, as Senate majority lead-
er. Instead, Ford, 69, says he will seek re-election as
whip, the No. 2 post for Senate Democrats. Meanwhile,
Sen. Patrick Leahy, D-Vt, says he may run for Demo-

cratic leader. Sen. Thomas Daschle, D-S.D,, is the only

announced candidate. Sen. Bob Graham, D-Fla., another
potential candidate, says he's backing Daschle.

E-MAIL THREAT: The Secret Service is investigat-
ing a threat against President Clinton received via com-
puter from east Texas. Special Agent Billy Peek of Tyler
said the source of the message was traced to the Stephen
F. Austin State University campus in Nacogdoches. The
message was sent by e-mail, which is an electronic bulle-
tir}board.tanhitz House computer system. Peek de-
clined to give specifics of the message or the ongoing
investigation.
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match with Herman Cain, presi-
and CEO of Godfather’s Pizza, over the
impact on business and jobs of the Clinton
health care plan's employer mandate. “Why
wouldn't you be able to raise the price of
pizza 2%?" the president asked at one point.
“I'm a satisfied customer. I'd keep buying
from you.” On Tuesday, Mr. Cain sent the

| following letter to the president. The table is

based on one that accompanied the letter:

Dear Mr. President:

During your April 7, 1994, town hall
telecast from Kansas City, you asked me to
send you my calculations of the impact on
our business of your health care proposal.
1. am happy to do so in this letter.

As a reminder, the Godfather’s Pizza
system has 525 restaurants with over
10,000 employees. Two-thirds of these
restaurants are owned and operated by
franchisees of our company, whose oper-
ating financials are almost identical to our
corporate-owned operations of 141 restau-
rants. Therefore, in order to be as specific
as possible in our calculations, I will focus
on just our corporate-owned operations
with 3,418 employees.

Under your proposed health care plan,
the cost to cover all 3,418 employees would
be nearly $2.2 million annually. This
amount of $2.2 million is a $1.7 million in-
crease in our insurance, which is approxi-
mately 3% times our prior-year insurance
cost. Last year we paid $540,000 in insur-
ance premiums to cover an 80% employer
portion for all participating full-time em-
ployees.

You mentioned during the telecast that
restaurants with approximately 30% labor
need only increase prices 2.5%. This price
increase appears to be arrived at by taking
7.9% times 30%. Quite frankly, we cannot

Jjust look at a percent of a percent but in-

directly decrease ‘‘bottom line” profit. In
order to produce the same “‘bottom line”
as we are generating today, a 16%-20% in-
crease in “‘top line” sales would be re-
quired due to variable costs such as labor,

a3

TEFHILH AL, T et

food costs, operating expenses, marketing

.3

s

0

s ————
| 3,418 TOTAL EMPLOYEES 3,674,850 $27.787.513

. Under Current Health Insurance Plan

| 584 employees are eligibie

- 409 participate -
¢ Current cost of plan: $540,758 ©
| Potential cost of Clinton plan: $2,196,604
| (cap of 7.9% of payroll) i
' Additional :
Sourse: Godtather s Pizalac. |-

and taxes. Thus, it is incorrect to assume
we can just add $1.7 million to the “top
line" and expect it to flow directly to the
‘“bottom line."’

As a system of small businesses, we are
concerned about the impact of any price
increase for the following reasons:

1. Large price increases will drive cus-
tomers away. Over 50% of our customers
use coupons with their pizza purchases be-

son actually meant to say, “‘When in thy
curse of hormone errors,” or “Where on
the course of learned ferrets,” or ‘‘When

in the course of human events. . . ." The
answer is indisputable, because it was so
clearly written.

Such skill seems near extinction. Ask
any experienced secretary or pharmacist,
and she will tell you that handwriting has
been in decline for ages, even among our

professionals. When I was in
grade school, an “A” in handwriting was
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Palmer was the scriptmeister—a
teacher for people who cared about the de-
tails of shaping the written word exactly.
His method, whatever it was, had mightily
impressed dear old Dad.

My handwriting never won prizes, but

| o
J Lost Art of Penmanship

until  owned a computer it was reasonably
legible. Now, not even I can read it. The
main problem is speed. On the computer,
St’seuywwmamumormo'mdsa
minute. I can input almost as fast as I can
think. Every idea makes it easily onto the

screen.

That is not necessarily a good thing.
When words are carefully written by hand,
there's simply no way to keep up with the
thought process. ‘‘Dear Senator: Your vote
has outraged me for three reasons. Here's
one. I'll convey the other two when I'm
back at my computer.” The more frus-
trated I become with the slowness of the
pmoes.thenmemypenmmshlpdeteﬂ-
orates. Increasingly, my penned lines re-
semble an EKG reading.

When 1 was employed as public rela-

Ms. McCormick heads her own public re-
lations firm in Sacramento, Calif.

Your Health Plan, Mr. Clinton oer, el

stead we must look at the actual dollars in-
volved. A $1.7 million cost increase would

cause they are very price conscious. In
fact, 25% of all restaurant customers use a
discount coupon with their purchase.
(Source: NPD/CREST)

2. Since it is likely that many of our
suppliers of ingredients and materials
will also experience increases in costs due
to a mandate, they will likely pass some
or all of those costs on to us and, thus, it
becomes an inflationary ‘‘snowball.”

3. Al consumers are spending
more of their food dollar eating out, it is due
to competitive forces which tend to hold
prices down. This is evidenced by the cost
of eating out rising slower than the cost of
eating at home (Source: Consumer Price
Index, Bureau of Labor Statistics). I be-
lieve price increases “‘by all competitors™
in our industry would change this trend.

To summarize, Godfather’s Pizza Inc.
employs a large percent (67%) of younger,
inexperienced and minimum-educated
workers with a very high turnover rate of

. over 100% annually. This is typical of all

quick service restaurants, which account
for 47% of all eating place sales. I wish we
could cover this group of workers, but the
incremental cost under your plan causes a
significant negative impact on our “‘bot-
tom line" which cannot be easily rectified.
We would then be put in a position to elim-
inate jobs which would impact productiv-
ity and ultimately profitability, or to in-
crease prices to the point of being at a com-
petitive disadvantage.

Mr. President, I believe your objective
of coverage for everyone can be achieved
without a mandate, using an aliernate ap-

proach to health care reform . . . but this is

what the debate is all about. I will not im-
pose on the courtesy you have extended to
me to personally review my calculations,
but I will be more than happy to share
some ideas with you on alter-
nate approaches which are more business
friendly and public friendly.

Thank you for your very valuable time
and attention; I look forward to your re-

sponse.
Most respectfully, -
HERMAN CAIN
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JIn Bosnia, Another Mistake

By JoHN McCAIN

Since the summer of 1992, I have
greeted calls for limited air strikes in
Bosnia with the typical skepticism of a for-
mer Navy pilot who has had occasion to
closely observe the limits of air power.

I'know too well that the use of air power
alone has never determined the outcome of
a military conflict. Seizing ground, the
only measure of progress on the battle-
field, is the infantry soldier’s job. Thus I
admit to some disdain for the confident
predictions of newly minted military ex-
perts that limited air strikes in Bosnia—
blow a bridge here, an ammo dump
there—will yield political as well as mili-
tary dividends sufficient to force a fair set-
tlement of that bloody civil war.

However, now that we have allowed
United Nations officials to call in very lim-
ited NATO air strikes against besieging
Serb forces around Gorazde, I find myself
in an uncomfortable position for a politi-
cian: hoping fervently that I am wrong.

I hope that a military action that vio-
lates every lesson learned from our mis-
takes in Vietnam, Beirut and Somalia will
be the exception that proves the rule. I
hope that the exceedingly confused U.S.
policies that produced this action—which,
like so much of the administration’s dis-
quieting approach to the world, violates
diplorhatic lessons learned throughout this
century—will not irreparably harm U.S.
interests around the world.

Credibility Undermined

President
strikes against Bosnian Serbs 10 times
without following through, undermining
our credibility not only in Yugoslavia but
in many other capitals where leaders are
estimating the cost of confrontation with
the U.S. In February, the administration
and our NATO allies ultimately presented

an apparently credible threat that, at least
until now, has persuaded the Serbs to lift
their siege of Sarajevo.

Finally, on April 10, one week after the
U.S. secretary of defense and chairman of
the Joint Chiefs of Staff clearly forswore
U.S. military action to lift the Serbian
siege of Gorazde, U.S. aircraft were or-
dered into battle by the U.N., immediately
vitiating U.S. policy as articulated by Sec-
retary William Perry and Gen. John Sha-
likashﬂ All of this proves once again

Clinton threatened air

that if there is a unifying theme to this ad-
ministration’s foreign policy, it is the dan-
gerously casual relationship between
rhetoric and action.

My reservations about air strikes are
based on several concerns: the tactical
problems posed by chronic poor weather
and very difficult, mountainous terrain;
the improbability that the strikes would
encourage the warring parties to reach a
settlement; and the prospect that the ac-
tion would begin an incremental escala-
tion of our involvement in this war.

In the two strikes to date, U.S. pilots en-
countered substantial difficulties in find-
ing their targets in the predictably rotten

I hope that a military
action that violates every
lesson learned from our
mistakes m  Vietnam,
Beirut and Somalia will be
the exception that proves
the rule.

weather. Flying dangerously low until
nearly out of fuel, our pilots had to settle
for targets of negligible value—a tent, a
truck and two armored personnel carriers.
Their altitude was so low that some of their
bombs failed to detonate, Nlustrative of
the dangers inherent in such operations,
these problems stand as a rebuke to some
members of Congress and defense officials
who burnish their newfound “hawk” cre-
dentials by declaring air strikes “a piece
of cake.”

The Serbs interpretedi our action as in-
volvement on the side of the Muslims. So
did the Muslims. Despite our disingenuous
dssertions that we were only providing
close air support for 12 U.N. peacekeepers
in Gorazde, we clearly took the action to
persuade the Serbs to lift their siege of that
“safe area.” The Serbs broke off peace
talks with the U.N. and now talk only with
a Russian representative. The Muslims
called for more strikes, and fired on Serb
forces outside Gorazde. 3

As of this writing, negotiations have yet
to resume. The Serbs have seized or re-

stricted the movement of more than 200
U.N. personnel, apparently as-insurance
against further strikes. Another U.N.-de-
clared *‘safe area,” Tuzla, has come under
Serb artillery attack. Western journalists
have been ordered out of Serbian-con-
trolled areas. Sniping and grenade attacks
have resumed in Sarajevo. Serbs ap-
proached a U.N.-guarded arms depot near
Sarajevo demanding access to the
weapons.

Most alarming, Bosnian Serb leader
Radovan Karadzic toured his front lines,
declared the minimal air strikes to be
NATO's “‘last card on the table,” threat-
ened to shoot down any other aircraft fly-
ing in his direction, predicted that NATO
would now have to introduce ground
troops, and in a display of battlefield
bravado, welcomed that prospect.

My fear is that the Serbs’ reaction
will beget new NATO strikes, which will
beget stronger Serb reactions, which will
beget stronger strikes, which ultimately
will amount to failure reinforcing failure.
The final dilemma wrought by this ‘‘mis-
sion creep” will be a choice between de-
ploying ground troops to resolve the con-
flict and withdrawing in defeat. The first
will require our involvement in a long
and bloody engagement that the Ameri-
can people will oppose overwhelmingty.
The second could cripple all U.S. foreign
policy for the duration of this adminis-
tration,

Beware Wrong Lessons

I hope every subsequent development
in Bosnia proves me wrong. I hope the
Serbs féel they have consumed enough ter-
ritory that their only remaining purpose is
to consolidate their gains. I hope the U.S.

" actions precipitate a lasting settlement of

this tragic conflict. I hope the entire world
is impressed by the courage and wisdom of
America’s leaders. If so, I will gladly ac-
cept the certain *‘I told you so's”’ from crit-
ics of my position.

But I would leave them with one final
warning. Do not learn the wrong lessons
from such a success and eagerly apply
them to other conflicts. If we are success-
ful, the only lesson that may be applicable
is that old adage: God protects fools.

Sen. McCain (R., Ariz.), a career Navy
aviator, is on the Armed Services Committee.
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-y 4 . Publicly, chamber officials play down
Divided Lobby - = the problems. Richard Lesher, the cham- - The chamber's largely
-3 ‘ber’s president for 19 years, blames all the the Clin
Chamber Of CO world's largest business fmg‘:m?"'wg L oowd eﬁe.f
. mhﬁﬂmnmmeblggo- president’s
IsRoiled by a " e syt drom bhis offce in the “frew when
Y By ot besdquarters, which g for 8
, [ 18th-century Man “mesgion on
Wlthm Rank Paniel Wobster"s home, across Lafayette -
' the White House. —
Stands Taken in Washmgtgn | TV Appearances Tallied oo
75 7 . Sometimeg, Though, the official re- dro
On Issues Such' #s"Health? sponse onty-reinforces the notion that the 1.
; gmi | chamber isout of touch. Ask Mr. Lesher | -
N Irk Some Smaller Firms{ about this month's restructuring and he |-
SAE .’hthr“'e'reuphimmbea ‘Republicans.
T {tota] quality management] organiza-
No. 2 Official Gets the Ax | tion.” Ask why the membership i in a1 | prarad B e e e
uproar, and he prefers to lead a tour of the of it while
— . chamber’s television studio, where he mmnwm'mmmn-uay
By JEANNE SappLer and Rick WARTZMAN  boasts that he has appeared in 760 consecu- the Clinton budget was to come to a vote in
Staff Reporters of TuE WawL Staeer Jounnas  tive episodes of “It's Your Business,” a | g, House — that the chamber called on
LANCASTER, Pa. — Cleo Weaver's gyndicated show carried on more than 150 Congress to reject the package. That still
company here, Triangle Refrigeration Co., stations. “Basically, we are a big, fat and wasn't enough to mollify the Republicans.
sells supermarket freezers. But it is Mr. bealthy organization,” declares Mr In July, some in the GOP circulated a letter
Weaver who felt frozen out. Lesher, who according to tax records } wyoino'their colleagues to a cham-
The U.S. Chamber of Commerce mem-  earned $434,068 in 1992. ‘ber awards dinner and only about a third of
ber was jolted recently when he heard that In many respects, however, the cham- { the invitees attended.
the national organization was considering per now finds itself in the worst of both ‘Health-Care Fight
backing the kind of employer mandate worids: Many Democrats see it as inept; | - S hah
care reform bill. “'I was real upset. I called traitor. “They've been all over the place,” {| ‘Over bealth care. In early 1993, the cham-
and said ‘What's going on here”’ " says gavs Richard Rahn, who left as chief || Der board announced its support for uni-

small-business owner, every dollar counts,
and (dues) are a terrible investment if they
don’t represent me."”

Local company owners like Mr. Weaver
are the backbone of the self-proclaimed
““Voice of Business.” But a growing num-
ber of local members no longer like what

they are hearing from the national cham- = the

ber office in Washington.
About Face

When the chamber supported manda-
tory employer health coverage recently,
scores of members complained to the na-
tional headquarters. Some members and
congressional Republicans accuse the

chamber of being too cozy with the Clinton .

" administration. In response, the chamber

reversed its stance on employer mandates,

ordered a poll of its members on health-

care reform and just last week fired its top .

lobbyist in a major staff shake-up.

For some, the action comes too late. In .’
Phoenix, Kiva Container Corp. was a |

proud member of the national chamber for
two decades until it quit earlier this year.
The chamber’s “'leadership is totally out of
touch with reality,” says Ruth Stafford,
chief financial officer at the company,
which makes corrugated packaging.
Others like Judson Motsenbocker,
owner of a Muncie, Ind., construction
company, aren't quitting the chamber,
determined instead to try to prod its offi-
cials to change course. Sure they have lost
their way, Mr. Motsenbocker says. After
all, “they're in Washington, D.C. That's
Disney World East.”
" The national chamber, whose member-

ship ranges from General Motors Corp. to [ -

local muffler shops, still has plenty of
defenders. But critics say the current
upheaval is an illustration of how a Wash-

ington lobbying group can fail to gauge | '

just what its members want.

eorporations.
some of which pay as much as $100,000 a
Please Turn to Page A5, Column 1

Continued From First Page

~leaders, many of them are quite sophisti-
'cated. ““We don't do parades in

i

Sending a Shiver

Though the chamber says it has lost
only a couple of dozen of its nearly 220,000
members in recent months, many have
threatened to quit. That has sent a chill
through a group whose 600-strong sales
force had difficulty peddling
in this winter's harsh weather.

The chamber says it is
sound and expects to see its revenue rise
this year to about $80 million from $78
million. Yet the group is feeling enough of
@ squeeze that it recently issued a hiring
freeze. The chamber also worries that
some small-business members might de-
fect to the rival National Federation of
Independent Business, which has taken
the lead in opposing the Clinton health-
care program on behalf of smaller firms.

budget and

smeequithchm.“nve'ncoing
pay dues to them, we should be able to
y on them” to fight for what the mem-
s want, says John Block, president of
e wholesale grocers group.

-
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concepts, says William Marcil, the
ber's chairman and chief executive officer
of Forum Communications Co., a North

owners. Angry faxes began pouring into
the chamber’'s headquarters from hun-
dreds of business owners and local affili-
ates furious over the idea that the chamber
was going to back a mandate. “It is
unconscionable that the U.S. Chamber of
Commerce is even considering to support
such a proposal,” wrote Roy Carison, the
president of the Troy, Ohio, chamber.

Jeff Loudon, who owns a chain of gas
stations and convenience stores in Seattle,
says he “‘canned the chamber'’ because of
its stance on the employer-mandate pro-
posal. “That was a red flag that they really
aren’t representing me,” he says.
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1o rise 50% to 100% this fiscal year.

Some in the beer industry say foreign
brewers could eventually grab a 10% share
of Japan’s beer market, up from less than
2% today. David Jensen, & Smith Barney
Shearson analyst, estimates that U.S.

. Japanese even if the dollar strengthened to
200 yen from about 103 yen today.
Price Is the Lure

Some Japanese are buying American

because it's cheap, not chic. In his tiny
Tokyo liquor shop, Norio Suzuki selis such
Stroh brands as Schlitz and Old Milwaukee
for $9.32 a six-pack — 28% less than domes-

" e b o a O B
Shigematsu & Co., an
opened Japan for Stroh in a guerrilla
marketing campaign. In turn, the im-
porter’s managing director, Keisaburo
Shigematsu, chops out layers of middie-
men by faxing fliers directly to retailers
and by selling in lots of 50 cases, turning
down costly single-case orders.

Some consumers are cutting out the
go-betweens altogether. In her cramped
Tokyo apartment, Noriko Takahashi pores
over a catalog from Oregon-based Hanna
Andersson Corp. while her two-year-old
daughter naps in the next room.

“This page has been very popular with
my friends,"” she says, pointing to a photo
of blond babies nattily decked out in purple

“and gold outfits. “You can't find these
styles and colors in Japan.”

Gun Denhart, Hanna Andersson's chief
executive, says her company shipped more
than $1 million of clothing to Japan last
year and expects to double that this year,
“‘One customer wrote to tell me, ‘They say
Japanese companies are invading the U.S.
market, but I say Hanna is
wardrobe,’ ™’ she says with a laugh.

Those closets are getting crowded: Pa-
tagonia, Eddie Bauver and Lands’ End are
beefing up operations here. L.L. Bean had
$27 million in Japanese mail-order sales in

plans to open a third store here

| this fall. “All of our [U.S.] competitors are
right on our tails,” says Richard Leslie,

' Bean’s international director. Overall U.S.

" exports of clothing and accessories to
Japan, the Ministry of Finance says, rose
52% last year to $860 million.

Canny American retailers such as
" Tower Records, of Sacramento, Calif., are

selling the Japanese not only U.S. goods

but also 8 whole new shopping culture. The
closely held company’s three-story store in

Tokyo's trendy Shibuya district is blowing

away the notion that success here

copying Japanese habits and tastes.

s e e e e s

are more popular many Japanese-

imprints of the same albums. The imports
are 20% cheaper, a bargain that more than
makes up for the absence of Japanese-lan-
guage cover notes and packaging. Tower
displays albums face-out, in contrast to
smaller stores that cram in disks like books
on a shelf. Enthusiastic staff help by
answering questions.

Such details please Rie Ishida, an 18-
year-old who buys up to four CDs a month

at Tower. “The feeling is good here,” ghe
shouts over a throbbing dance tune.
Keith Cahoon, Tower's #ar Rast man-

| aging director, says his main rivals are

warning that their companies risk becom-
ing “‘subcontractors” to U.S. rivals.

In the past, widespread licensing of
U.S. technology has tended to build up
Japanese competitors — and eliminate the
U.S. technological lead. These days, how-
ever, most U.S. companies are keeping a
much tighter grip on their ideas — making
lthm!erforthe.lapanmtomtchwby
copying. U.S.-based biotech companies,
for example, have retained rights to the
bestselling biotech drugs in Japan.

Others, such as Sun Microsystems,
have licensed their technology widely—
and still reap huge rewards. Sun brought
its computer workstations in the mid-1380s
to Japan and signed up Fujitsu Ltd. as a
key partner. Fujitsu not only made chips
for the computers but also slapped its
brand on Sun machines and distributed
themasitsown—atacticmedbyAmeri-
can companies in the 1970s during the
Japanese electronics onslaught.

Yet Sun has emerged triumphant and is
unworried by Fujitsu’s recent introduction
of its own Sun clones. In 1993, Sun
a 27% share of the roughly $5 billion
workstation market in Japan, up from 24%
the year before, according to International
Data Corp. Fujitsu's share, meanwhile,
slipped to 14% from 15%.

What probably ensures that the U.S.
export growth will continue is that plenty
of Japanese are getting rich by riding
it. Furniture merchant Katsuhisa Otsuka
is one of them.

At a recent induction ceremony for new
employees of Otsuka Kagu Ltd., he wel-
comed three ruddy-faced Americans, rep-
resentatives of the furniture makers that

hechouwhe!pmmsupply.lapan‘slargest |
furniture store. A U.S. diplomat praised |

Mr. Otsuka for importing chairs and tables
from North Carolina. “Please import
more,"” he said.

Mr. Otsuka aims to please. “Japanese
consumers want foreign products,” he
says. “This is a company of the future.”

.
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panel. Although
cided to back away from the mandate, a
lowerdevel staffer accidentally sent far

mandate; only four dissented. The cham-
ber also suspended its support of universal
health-care coverage until it receives the

e
e e —

Things came to a head last week. The
chamber fired Mr. Archey and announced
it was restructuring its operations so that
its membership and policy-making arms
are more in sync.

Without a doubt, having a Democrat in
the Oval Office has complicated matters
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part of that city's local chamber.

# Mr, Archey, who notes that all of his
~actions were based on policies adopted by
the chamber’s board, says he saw the
Clinton health-care plan, with its assump-
tion of early-retiree medical costs for big
corporations and its subsidies to help small
firms pay for their employees’ health cov-
erage, as at least a good starting point for

discussion. 1 have a strong sense,” he |

says, ‘that the institution wants to go back
to essentially knee-jerk reactions to what's

easy to see how you could be sucked into
the mandate concept. . . . They're sitting
in the right position now,"” he says.
Here in Lancaster, where about 15
threatened to cancel their
memberships when anger at the national
chamber was at its peak over the health-




FPA €ledrsTFaxok - Major Companies Join tg:S
For ‘Employer Manddie’in

From Bristol-Myers

_For Breast Cancer

By ELYSE TANOUYE
- Staff Reporter of THE WALL STREET JOURNAL

. Bristol-Myers Squibb Co. said its can-
cer drug Taxol has received Food and
*.Drug Administration clearance for use in
- breast cancer treatment if initial chemo-
- "therapy fails. -
"+ The drug is currently approved for use
" against ovarian cancer, also after other
_treatments fail. Introduced last year,
“Taxol sales were $150 million in 1993, and
areexpectedtogrowtoasmuchas
$250 million this year, estimated Jack
. Lamberton, a NatWest Securities analyst.
Donald Hayden, vice president and
" general manager of Bristol-Myers's oncol-
-“ogy division, said Taxol would be used in
women who have limited treatment op-
‘ tions for their breast cancer. Studies
- have found Taxol significantly shrinks or
‘eliminates 30% to 60% of tumors in these
severely ill patients, Mr. Hayden said.
Standard therapy produces a response rate
_of about 20% in these patients, he added.
Drug companies typically test new drugs
- first on the most seriously ill patients, for

. whom existing therapies don't work.
The company is studying whether the
™ drug prolongs patients’ lives, Mr. Hayden
said. In patients with advanced ovarian
-“cancer, survival is improved only moder-
_ ately by Taxol, he said. But in studies of
. Taxol as a first-line therapy in patients
_ with earlier-stage ovarian cancer, prelimi-
_pary indications are that the impact on
- survival appears to be “quite substantial,”
he said. Similar studies are also being
conducted on Taxol as a first-line therapy
in breast cancer, he said, but it is too early

for results.

Breast cancer will be diagnosed in
" 182,000 U.S. women this year, and 46,000
will die of the disease, according to the
American Cancer Society. Only a small
portion of those women would be candi-
dates for Taxol treatment currently, but
. approval as a first-line therapy would
- significantly expand the drug’s market.

Ovarian cancer will be diagnosed in 24,000 .

*- women this year, and 13,500 will die of the
- disease, the cancer group estimates.
The most common side effects of Taxol
are a reduction in white blood cell count
..and hair loss.
.. Taxol is derived from the bark of the
rare Pacific yew tree. Under pressure from
. environmentalists, the company has been

. seeking alternative sources of the drug. .

- Bristol-Myers said it ended harvesting
: operations of the yew bark last year, and
. ),has asked the FDA for approval to make
" the drug using semisynthetic methods.
" But, the company said, it has adequate
. supplies to meet patient demand and re-
~ - The FDA clearance  was announced

yafter the close of trading yesterday. In
i composite New York Stock Exchange trad-
** g, Bristol-Myers fell 50 cents to $51.125.

|

By HILARY STOUT
And DAvVID ROGEES
Staff Reporters of THE WALL STREET JOURNAL

WASHINGTON — A group of large cor-
porations moved to dispel the notion that
business is uniformly opposed to the idea
of requiring employers to pay for their
workers’ health insurance.

The group, which includes AMR Corp.,
Archer-Daniels-Midland Co. and Safeway
Inc., joined several unions and medical-
provider groups to write a letter favoring

* the -so-called employer mandate to the

chairmen of three House committees.

“An employment-based system in
which there is both employer and em-
ployee financial participation offers the
most practical and realistic approach” to
achieving universal health coverage, they
wrote. :

The letter was released as the National
Federation of Independent Business,
which represents 600,000 small companies,
stepped up its campaign against an em-
ployer mandate. It released a study, con-
ducted by Consad Research Corp., that
concluded 850,000 jobs would be lost under
President Clinton’s proposal to.require
employers to pay 80% of the average price
of a standard health-benefits package for
each full-time worker. Moreover, the re-
port said 23 million workers would have a
$1,200 yearly reduction in wages as a result
of the proposed Clinton plan.-

Other businesses that signed the letter -
included Bethlehem Steel Co., Chrysler
Corp., Food 4 Less Inc., Ford Motor Co.,
Guess Inc., Hechinger Co., Mead Corp.,

Construction Corp., Nynex
Corp., Polycrete Inc., Southern California
Edison Co., Sun Co., USX Corp., Westing-
house Electric Corp. and Zenith Elec-
tronics Corp. -

Meanwhile, the director of the Congres-
sional Budget Office disputed a published _

Health
report concerning his office’s pending esfi-
mate of the cost of a leading conservative
alternative to the Clinton health plan. The
Washington Post reported that a prelimi-
nary analysis by the budget office indi-
cates the alternative, sponsored by Rep.
Jim Cooper (D., Tenn.), would cost $150
billion more than the congressman figures
over six years. “They are not our num-
bers,” said CBO Director Robert Reis-
chauer. ‘‘That judgment is premature.”

* For months, Cooper forces have been
girding themselves for a critical budget
office report, which now is slated to be
released next week. There has been a
running war of words and economic theo-
ries over how best to estimate the impact of
the plan, which promises to bring down
costs by inducing more competition in the
medical industry.

A key variable is the basic benefit
package in the Cooper plan. The congress-
man himself hasn’t defined one. Without
specifics to work from, the budget office
has assumed in its calculations the same,
generous benefits proposed in the presi-
dent’s plan. To give policy makers addi-
tional guidance, the budget office also will
make calculations based on more spartan
alternatives. When the report is presented,
these assumptions will be crucial to under-
standing what is likely to be arange of cost
estimates rather than a single figure.-

Besides reporting on the Cooper plan,
the CBO still must complete an analysis of
a separate alternative backed by influen-
tial, moderate Republicans on the Senate
Finance Committee. The committee’s
chairman, Daniel Patrick Moynihan (D.,
N.Y.), in recent days consolidated his
hearing schedule so the committee could
begin writing a health bill in May. But
given the immense workload facing the
budget office, the schedule is likely to slip
into June anyway.

Official at Treasury
Is Named to New Po
For Law Enforcemént

By a WALL STREET JOURNAL Reporter
WASHINGTON — Assistant Treasury
Secretary Ronald Noble, who helped pre-
pare the internal examination of the gov-
ernment’s handling of the Branch Davi-
dian episode in Waco, Texas, was nomi-
nated for the newly created post of Trea-
sury under;;e_cretary for enforcement.

The position was created this year by
Congress to coordinate the department'’s
law-enforcement functions, including the
Bureau of Alcohol, Tobacco and Firearms;
the Customs Service; the Secret Service;
and the criminal investigative division of
the Internal Revenue Service, The 37-year-
old Mr. Noble currently heads the ATF..

‘The creation of the new. position. of’
undersecretary and the decision to elevate:

\ ROII' Noble to-this critical post underscore:
the importance the president and ¥ attach'

to law enforcement and our fight against:
gglf- Treasury Secretary Lioyd Bentsen.
The nomination’ requires Senate. ap-

proval.

THE WALL STREET JOURNAL FRIDAY, APRIL lg. 1994
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urant Scenario
lices Into Profits,
Beefs Up Insurance

Clinton Health Plan Raises Costs

But More Workers Are Covered
o
Drkuklecn |/

Herman Cain, the chief executive officer of the Godfa-
ther’s Pizza chain, was adamant. “For many, many busi-
nesses like mine the cost of your plan is simply a cost that
will cause us to eliminate jobs,” he said. President Clinton
was equally adamant. The increased costs, he argued,

customer,” Clinton said, “I'd keep buying from you.”

To end the lengthy exchange, which took place during
a town hall meeting in Kansas City, Mo., last week, the
president finally just asked Cain to send him the figures
at the White House. Cain got the data from his accoun-
tants and did so this week. §

Their analysis shows the Clinton plan would nearly

: quadruple Godfather’s health care costs but would also

expand health care coverage, from a small slice of

‘ Cain's 3,400-worker chain to a sizable majority.

Cain's analysis offers a real-world example of the ef-

, lectloltheClinlonphnonrutaumntdnim. Restau-
. ment that employers pay a share of health insurance for

their workers, They rely heavily on part-time workers
and generally do not pay their health insurance. If the
Clinton health reform plan were enacted, restaurants
would have to pick u paslureo‘hulthcarecostsfor
most of those now-uncovered employees.

But while most restaurants are small businesses eligible
for subsidies, Godfather's Pizza—which was reported to
have $250 million in sales last year—is too big to qualify.

In a sense, Cain's company is an example of a worst-
case scenario under the Clinton plan for health reform.
But even so, it shows the nature of the business pres-

THr WASHINGTON ['inT
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A PIZZA CHAIN'S HEALTH CARE COSTS
erman Cain, chief NOW Curvently, only some of Godfather’s full-time employees are | UNDER THE CLINTON PLAN  Most full-timers and about half
executive officer for eligible for health coverage, and some elect not to purchase it. of part-tmm would be eligible for cmmge under the Clmlon
Godfather's Pim! '\\I, -»d*en{:& s g 3 g 'm ﬂall. ?‘, IR B e ;
challenged President e Ae S
: ‘ : |7 pavroLL o o paveou |
Clinton on his calculations i | $278milon |
of health care costs at a sus b ‘' 2 ¢ ngs
recent town meeting. His = 3F Fotises i
figures for how the Clinton > Full- -
pmposal mldqﬂ'ed his : timers ; % \«.{/; gk
pizza chain: A S o : PR
.L : -' SR
Soss A, Part-timers 4 5 e 34 {
3 o 1,295 i TH .
HEALTH . |G
&RE : $a2. -
R 1 e e | i TR
B | S : i
illlllJ‘-l ’rﬁy///////‘
g Bottom line:
W 17 percent of employees are eligible for employer’s health coverage | W 66 percent of employees are eligible for employer’s health cove
W 83 percent are not W 34 percent are not
BY TOBEY—THE WASHING SY
sures on Congress as it attempts to overhaul the nation’s  cent, under the administration Godfather’s. 'lwuhncwldmthnmdw«terglm

health system. Cain is president-elect of the National
Restaurant Association, which has launched an all-out ef-
fort to do away with employer mandates—requirements
that employers pay a large proportion of the health in-
surance costs of their workers. Employer mandates are
an integral part of Clinton's plan and, indeed, the number
one payment scheme under consideration on Capitol Hill.
Cain himself has been traveling the country outlining the
problems the industry would face.

He says his company offers a good case study. It has
3,418 employees, two-thirds of whom are uncovered
part-time workers. Of the 975 full-time employees, God-
father’s provides health insurance—paid for 75 percent
by the company and 25 percent by the employees—only
to those at the “restaurant manager” level or above.
Some 600 employees are eligible for health care, and
about 400 participate in the Godfather's plan. The com-
pany’s annual health insurance bill: $541,000.

Clinton’s plan would expand the universe of employees
eligible for health insurance paid in large part—80 per-

Godfather’s would have to pay for all the full-time work-
ers except a few full-time college students. Of the 2,400
part-time workers, Godfather’s would be excused from
paying for nearly half—those who work fewer than 10
hours weekly or are otherwise excluded under the Clinton
plan. But that still leaves 960 full-time and nearly 1,300
part-time workers who would be entitled to coverage.

Under the Clinton plan, the employers’ share of health
insurance costs would be capped at 7.9 percent of its
payroll. Godfather’s now pays about 2 percent of its
$27.8 million payroll for health insurance, and Cain esti-
mates that—if the Clinton cap were not in place—his
share would rise to 17 percent of his payroll.

With the 7.9 percent cap in place, the company’s
health care bill would be $2.2 million—four times the
previous cost, Cain maintains the additional $1.7 million
would essentially eat up his profit margin, which he put
at somewhere between 1 percent and 5 percent of sales,
and that would be difficult to make up—as Clinton sug-

gested—merely by raising the price of a slice.

incremental cost under your plan causes a
negative impact on our bottom line which cannot be
ly rectified,” he told the president in a letter this wee
Responding to Cain on Clinton’s behalf, Small Busi
Administrator Erskine Bowles did not take issue with
numbers but said that other businesses and taxpay:
are now forced to shoulder the burden of health
costs for Godfather’s uninsured workers,

“The 6 percent increase in your payroll costs to co
the 88 percent of your employees who you do not cover fo-
day represents the health costs for these employees that
are now being paid by taxpayers and employers who clir-
rently support our health care system,” he said in a lettgr.
“By asking all employers to share responsibility,
president’s plan levels the playing field,” he said. “For
the first time, all businesses will be able to negotiate he
rates that America’s largest companies do today. In addi-
tion, all of your competitors will have the same respogsi-
bilities that you will.”



By Peter Behr
Washmgton Post Staff Writer

The far-reaching global trade
treaty that officials from 125 gov-
emments are to sign today in Mar-
rakech, Morocco, will create a new
crossroads for the world’s econo-
mies, a United Nations of global
commerce called the World Trade
Organization, or WTO.

If given final approval by Con-
gress and other national legislatures,
the Geneva-based WTO will replace
the 47-year-old General Agreement
on Tariffs and Trade, or GATT,
next year The product of years of
tortuous negotiations that culminat-
ed in December, the WTO will be
charged with opening markets and
regulating trade disputes along the
flow of global commerce, now $5
trillion a year and growing rapidly.

Like the U.N., the WTO will have
unprecedented authority—on paper.
It will become the forum where the
old industrial democracies, the
emerging economic powers in the
Pacific and Latin America and the
developing world arbitrate their dif-
ferences on a broad range of issues.

The WTO’s scope is not just the
reduction of quotas and tariffs but
the rules of competition in banking
and services, the protection of intel-
lectual property and the integration
of state-run economies of China and
Russia into the world trading sys-
tem.

It is designed to have the teeth
that GATT lacks. Any GATT mem-
ber could veto its rulings on dis-
putes. There is no single-nation veto
power in the WTO.

In the past, France could ignore
GATT rulings attacking its farm

subsidies. The United States could

dismiss GATT’s criticism of the U.S.
law designed to protect dolphins
from being killed in tuna nets
dropped in international waters.
Similar WTO rulings will stick.

The Clinton administration has
embraced the WTO and will join
with business allies to press Con-
gress for approval this year. The ar-
gument will be the same made last
year for the North American Free

THE WASHINGTON PosT

Trade Agreement: To prosper, the
United States must compete abroad.

*An expansion of global trade,
made possible by the WTO and the
new rules it will administer, will give
a boost to all economies, not the
least the United States, according to
U.S. Trade Representative Mickey
Kantor. The new trade rules lower
tariffs worldwide by more than one-
third and punch a hole for exporters
in protected farm markets in Europe
and Asia.

Kantor cites predictions that the
trade expansion under the WTO will
add $1,700 a year to the income of
an average U.S. family, and $1 tril-
hion to the nation’s total output over
10 years.

The establishment of the WTO,
however, will change the rules of
that competition.

It marks another step in a gradual
spread of economic power around
the world, lessening the nfluence of

The W10 is
designed to have the
teeth that GATT
lacks.

the United States both in matters of
trade and politics, said Clyde V.
Prestowitz Jr., president of the Eco-
nomic Strategy Institute, a Washing-
ton trade research group.
"I‘herlmoftheworldus has a big in-
terest in reining in U.S. power,” said
Prestowitz. The WTO will give them
&mopportmiﬁestodoso.headd-
Critics such as consumer activist
Ralph Nader picture the WTO in
nightmare terms as “an extremely in-
trusive penetration of our domestic
sovereignty,” staffed with secretive

f

bureaucrats who will pressure the -

United States to change laws that im-
pede other countries’ imports into
U.S. markets, such as food and prod-
allied virtually all of the U.S. environ-
mental movement against the new.

FriDay, Aprir 15, 1994

reaty Signing Heralds World Trade

Group With an itious Mission

ness allies say the United States has
the most to gain if a strong WTO
succeeds in prying open markets
where U.S. exporters still face re-
strictions, particularly in the expand-
ing markets of the Pacific Rim and
Latin America,

The WTO cannot force a change
in U.S. law, Kantor says. If the WTO
ruled that US. clean air laws dis-
criminated against European auto

stand for it,” he said.
“Certainly, we're the biggest play-

er on the block, but we’re not as big

as we used to be, and we’re getting

-relatively smaller,” as other countries

close the gap, counters Prestowitz.

sents new opportunities and new
dangers, but we are confronted by
the same basic choice: engagement
or withdrawal,” Kantor said yester-
day in Morocco. “We intend to com-
pete, not retreat.”
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TAKE ACTION NOW ON THESE CRUCIAL LEGISLATIVE [S3UES

URGENT — CONTACT SENATOR BAUCUS TODAY!

C——

Dear NFIB Member:

Senator Max Baucus made an alarming statement last week during & Senate Finance
Committee hearing. After voting in the past against an employer mandate to purchase health
insurance for employees, it appears he may have changed his mind! After discussing his past
opposition to an employer mandate, he said:

""THAT WAS THEN . . ."

Senstor Baucus indicated that the only way to control health care costs is through a
Clinton-type employer mandate. He said a8 Congressional Budget Office (CBO) study said that if

the Clinton plan passes as it is currently proposed, businesses will save money by the end of the
vym §emtor Baucus $tr3s, that no eatitlement program has ever
;uyedwnmnmm-gd;wm' d Was supposed to cost $1 billion a year; in 1990 alone
it cost taxpayers $76 billion. Medicare was priced at $9 billion; in 1990, it cost us a whopping
$106 billion! - ;
Senator Baucus alsg acglected to CBO believes the Clinton plan will cost $29

billion in new employer spending in the year! CBO also found that the promised small
business subsidies are underfiunded by $72 billion in the first five years alone!

Perhaps Senator Baucils has forgotien-hat tho subsidies to small business arc temporary,
butthommdmnpgnnmt. And perhaps he has forgotten what a new payroll tax would do
to B./Ionum small businesses and Montana small business employees. It will destroy jobs on every
Main Street in Montana - and they will never come o

‘_—\____—_
YOU NEED TO REMIND HIM WHAT A NEW PAYROLL TAX
WOULD DO TO YOUR BUSINESS AND TO JOBS IN MONTANA!

Sulte 700 » 600 Maryland Ave. 5.W. » Washington, DC 20024-2567 » 202-534-9067 « Fax 202-5540456
The Guardian of Small Business for Fifly Years
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101 nowistlntime You to act.
Mo:fm-mmuibmﬁimafomiouhvcmldmhhyomﬁl priority. However, cost

and availability are the biggest problems. An employer-mandated payroll tax that is only bound
to go higher year after year will do NOTHING to solve these problems.

Seaator Baucus needs to hear from you. He needs to be reminded how you feel about
employer-mandated health insurance,

DON'T LET SENATOR BAUCUS SACRIFICE MONTANA SMALL BUSINESSES
OR MONTANA EMPLOYEES TO SUPPORT THE CLINTON MANDATE

Call or write to him today. Visit him when he is back home. He has offices in the
following locations; make an appointment and make your views known.

Helena 449-5480 Great Falls 761-1574
Missouls 329-3123 Bozeman : 586-6104
Billings 657-6790 Kalispell 7561150
Butte 782-8700 - Washington, D.C. 202/224-2651
Or write to him at: Senztor Max Baucus mda q 1 7
United States Senate : @"1 -
Washington, D.C. 20510

Srall businesses and small business jobs are too important to Montana for Senator Baucus
to forget them now. Remind him that he needs to fight the employer mandate.
Sincerely,

Jack Faris

P.S. Do not send a copy of this action alert to Senator Baucus. Your own words and examples
are much more effective. Aho.ﬁxormdacopyofywrlatctoussowecanfollowupwith

him in Washington at:

NFIB, Attention: HCR-MT
600 Marylaad Avenue, SW, Suite 700

Washington, D.C. 20024
FAX: 202/484-1566

APR 12 'Qa4 B:18 40z o= Pk dc Pan
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‘Gives:-Workers

R U

Health Clout

By ROBERT A. ROSENBLATT
TIMES STAFF WRITER

WASHINGTON —Forty thousand work -
ers at small California businesses will get
an extraordinary piece of good news on
Tuesday: At a ime when health insurance
costs are climbing by 6% 1o 8% a year,
their premiums will actually be reduced for
the year starung July 1.

These fortunate few are members of the
state’s unheralded health alliance, a pur-
chasing agency that gives companies with
five o 50 workers an opportunity o band
together and achieve the same buying
clout in the health care market as gant
corporations.

Even as President Clinton’s proposal for
alliances covering every citizen is being
denounced in Washinglonas a blueprint for
a menacing new bureaucracy, a staff of just
13 state workers in Sacramento has put
ogether a working alliance. the first in the
nation. And ils customers seem delighted.

“It was heartbreaking to want w0 get
insurance for your workers and not be able
o afford it,” said Cynthia Chauvie of Van
Nuys, whose precision-instrument repair
firm was once quoted an impossible $2,500-
a-month premium for its seven workers.
Last July she joined the new state health
alliance, and now she pays $780 a month for
the whole office.

“Its a great relief Lo have coverage now
for all of us,” she said.

The alhance, formally called the Health
Insurance Plan of California, offers some-
thing never before available for employees
of small companies: a wide choice of
different insurance programs, with work«
ers—nol management—making the selec-

Please see HEALTH, BY

whel 0 b o skl bkl N

TR E L TR

-+ HEALTH:

State Alliance ‘:

Continued (rem B3

uon

In Los Angeles County, for ex-
ample, a worker whaose small com-
pany has joined the HIPC can
choose among 15 plans— 12 health
maintenance organizations and
three preferred provider OrgAnIzA-
wons — including such well-known
names as Kaiser, Aetna, FHP,
Healthnet and Prucare. That dif-
fers dramatically from the conven-
wonal mituation in which the com-
pany Mmakes svsilable one oOF
Wunwum

Allmm“dlamuc
u«luummw
desirabie

rest.

“You gelL one monthly bill
whether you have 13 employees n
one health network or in 13 duffer-
ent networks.” said Diane Bouras-
sa. office manager for Telenet-
works, a software firm in Pewalu-
ma. “IU's a great vanety of chowces
and avosis a Lremendous adminia-
wrative load on small companies
like us, where typically you have
mmmmoﬂu.’

Rates are 10% to 15% below
many comparable in the

« conventional insurance market,
w0 8 recent study by &

Providers are willing offer dis-
counts 10 gain access 10 A8 Many &8

* 40,000 customers. p
“There's no mystery here,” sad

' John Ramey. the HIPC's executive

* director. “We're Lrying 0 gel 8
large-volume deal for our small
employers.” .

_ In May, Flonda will become the
second state 10 try voluntary alh-
ances when it begins enrolhng

_small buminesses in & voluntary
purchasing group called the Com-

munity Health Purchasing Alhan-

ces
The Calfornia and Flonda expe-
, nences may ulfer some direcuon
-lumwmly“muw
debate Over health care reform.
_ Clinion's plan is being Lorn apart in
Washinglon by partisan Republi-
mwuwumm
'Mmymbyw-
es large and smail.

State Alliance Gives Clout

Calfornia and Flonda offhicials
are betling that their voluntary
approach will be a gant step
wwamm'omdw
insurance for everyone
vmmwuummm

among the nearly 40 million Amer-
\cans without coverage, about 0%
sre full-ume, low - wage workers,
heir spouses and children.

Clinton wants 1o require all em-

Fcu_damwlnr!muaml

easier for all factions in Flonda—
businesses, insurers and politi-
cians—10 work together for a vol-
untary program. Gov. Lawton
Chiles said he was grateful that the
President’s plan prodded everyone
w0 get down Lo work.

Flonda officials say they hope Lo
get prces down smply by publish-
ing the bids offered by insurers W
small firms through the allance.
Side-by-side comparisons will
make businesses aggressive In
seeking better deals and fjorce the
W-MMDNNM

down, Lhey say.

“A lot of what we do In Flonda
mﬂ“.wwm'm"
sald Lynn Kislak, chairwoman of
wduhrnahcﬂ-n."nu
wonderful thing Flonda has s
choice.”

But California ok a bigger step:
Republican Gov. Pete Wilson and
the Democral -controlled Legsia-
ure decided 0 give the health
albiance real muscle by granung it
the authonty 10 negotate rates
with insurers.

When the first set of bids came
In last year, the HIPC gave the
companies 48 hours to lower
rates—and many of them did.”

OnM.WMIPCMmll
approve I\ second rale schedule

oﬂﬂ!nﬁ.wn-p‘ym«uh’
lnpml.lolauwmm

brand names

directly at 1-800-447-2937.

Los Angeles, fewer are

mNIOnnuluMmmh.waulw

umm-u-whﬂmmwuﬂm wndividuals snd
u.mwmmmm

» What d0 the PPOs cest? A 20% co-payment for office visila Lo
mmwmwum outsiders.

quwMM.Wyuﬂym'w

person.

rwmmnmwm.u-mym,mw

person
w“m-pmdmwmmww
Maxmum yearly out -of -pocket

payments
wto.ﬂnwlmymwmm.wmwmm
$10,000 per family outside the network.

om.-wpuvcmmwumawmrc

co-payments of 35 per doctor’s
admussions and §5 for genenc

of $2,000 per person

will announce that the average
insurance will decline n
price, & lestament o the negolat-
ing skills of the organization and
the desires of Lhe insurance com-
panies 1o crack the imporiant
small - group market.

The average company now en-
rolled in the HIPC has 10 workers.
Companies with as few as four
employees will be able 1o oun as of
July 1, and the threshold will drop
10 three & year later. About three-

of the employers in Lhe
HIPC bought Lheir coverage
through insurance agents, a fact
that has made agenis friendly
rather than antagonistic woward
the alliance.

HIPC membership should double
in Lthe coming year and could grow
even faster as word spreads, Ra-
mey and his sialf esuimate

Beyond that, the competitive
ympact of the HIPC is being felt in
the rest of the state’s sprawling
insurance market, where compa-
nies are offering more chowces and
wrying 1o slow Lhe rale ol incresse

n
m HIPC is tne “sandard by

which every other health plan's
offerings and prices are com-
pared,” sad Mark Wenberg, exec-

Glive vice presdent at Blue Cross

of California, which covers 5 mil-
hon Californis= and dominates the
small-group masket.
"l!mythm;.wmhvm.wu
more competlive than ever W
wumunmrc:mm It
was “no coincidence,” he added,
that a siowdown in California in-
surance inflaton began last July
when the HIPC opened for busi-

ness

At the beginning of the decade,
with the
same thing the President and Fust
Lady Hillary Rodham Clinton. who
headed the Administration’s health
care reform lask force, denounce
again and again In speeches al-
weking insurance companies the
specter of mick people crying in
vain for help and uninsured fami-
lses ruined by costly medical bills

Many insurers engaged in “cher-
ry-picking” —insunng the healthy
but not those who were hkely W
face big medical bills This meant
seeking out firms with young. edu-
caled workers in white-collar pbe
and giving them bargain rales u
their medical bills were higher
than expected, insurers’ rates
would go up or the firm's coverage
might be canceled without expla-

nation.
Some indusiries were 1o be

avoided Insurers dil: L Lke 10
write policies for rest. iranis e
cause many Cooks, bus s wal
ers and WaILresses wers (farnents
They avosded lawyris Lt auine
they Mught sue and cociars be-
cause they would dem nd « ot of
high-cost care

Addressing this probiein, the
California law guarantees that no
individual or compan could Le
reiused coverage lor <y reason
ANy insurance pro<io must be
svailable W all customs

Premiums may var wih ihe
age, family composiiy and geo-
grephic location of the sured An
insurer may ask » & ar 0ld W
pay more than some ~ho \s 30,
& married woman wi wree chil-
dren W pay more a single
woman, and a rTes of Los
Angeles, where me Costs are
high, W pay more someone
who lives in Ukiah
B\l\ nsurers m ake only

small adjusio rates W0

compensale for o it health
conditiona. If the ¢ insurance
for & Lypical grou; c people s
$100 & month, er cannot
charge more than i a group
ol five people 1 two have
cancer, \wo have sease and
the Hifth sulfers abetes. A
group of four mar unners in
perfect health car et a rale
lower than 380

These ground r nable the
HIPC w avoid bec the dump-
ing ground for cos s with meck
workers who coulc L coverage
elsewhere The & KEressive-
ly low rales and b elecuion of
plans make it attra ‘or healthy
as well as high groups of
workers

At LG2WB Eng s n Costa
Mess, for exampic 35,0008
month premium . the HIPC
represenis & saving as much a8
20% from the [uw { insurance
plan.

The range of cho s welcome,
if & bat Intimadating anlyn Hall,
the firm's vice presi 1l says Lhe

45 workers have e rolled »n 1)
networks

“Some employees come lo me
and say: ‘Which cne should |
choose, Maniyn ' lea,. If you have
8 doctor, find oul which nelwork
he belongs o' Once they under-
stand it, people love Lie choices o

Before the HIPC. Sicve Levine,
who owna an ad sge cy in Venice,
got several Calls week from

to Smaller Companies

How]the Health Alliance Worksj

» Who may participate? Firms with five 1o 50 workers.

» What does It offer? Statewide, a choice of 15 health maintenance
organizations and three prelerred provider networks. Twelve of the
HMOs and all three PPOs operate in
available in other parts of the state.

= What da the HMOs cost? For workers in the standard plan,
co-payments of $15 per doctor's office visit, $100 per hospital
sdmission and $10 per genenc drug prescription

For workers i the preferred plan,

people trying 1o sell him insurance
| would tell them Im 3 drabsetsc
who had a2 hiduey transplant and
the phone would Ko clek,”” he
said

e pad S1LOM 4 0 wth  for
insurance for the four workers at
his agency, plus $1.540 o of his
own pocket lor spocial drugs 1o

ensure that his body did not reject
the kdney

Now a monthly Wil of $45) from
the HIPC covers both Levine and
his employees—and drugs are part
of the puchage

The state has kept down cosia
and svorded buiiding & new bu-
reaucracy by hining e privaie firm
10 act ss the HIPCs sales agenl,
record-keeper and adminstretlor
Employers Health Insurance won
the contract and collects a fee for
each person enrolled The compe
ny started with 15 sales represen-
talives and now. anlicipaung a
bootn year, has 30

“We have forced the markel 1o
respond,” saud Kirk Hothrock, ex-
ecutive vice president of the HIPC,
lalking about the alhances influ-

ence far beyond Lhe comparatively

amall number of people enrolled
Alllance backers in Flonda

agree. "You don’t measure success

by the number of small Lusinesses
they insure but by the impact they
have on Lhe market” sad Bl
Hirrle, a Flonda business lobbyut
“You invent them 1o bring health
care prices down »

The alliances ulumately could
fall short of bnging insurance W
everyone. After all, they are vol-
untary and employers reman free
W refuse 0 spend money on heaith
insurance

Three-quarters of the HIFCs
enrollees already had coversge
elsewhere, only one-quarier come
from the ranks of the uninsured
Califormia sull has » slaggenng 63
million uninsured people under age
65, and B3% of them are workers
end their dependents, sccording 1o
Hichard Brown, director of the
UCLA Center for Health Policy
Hesearch

“We will need a national health
care plan to complete the pb.”
Chiles saud

Although he said he confident
the voluntary spproach will make
progress in his state | don't want
10 second- guess \he President "on
the cell for mandaiuty coverage
and compulsory siliances

“I've got my hand o play and he
has his, " he sad



MEMORANDUM

TO: B,

FROM: J.E.

DATE: 6 April 1994
RE: Michael Whouley
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I spoke to Michael today about where he is in putting
together the small business coalition.

He said they signed the contract today and will be ready by
the end of the month.

They will be in the following congressional districts to
start off:

Slattery (KA)
Boucher (VA)
Payne (VA)
Hoagland (OK)
Lehman (CA)

These were their first targets to cover the Energy &
Commerce guys.
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Small Business Is Large
In Opposing Health Plan

By ROBIN TONER

Special 1o The New York Times

WASHINGTON, April 25 — In
the hierarchy of values on Capitol
Hill, small business ranks right up
there with national defense and
intact families. If lawmakers for-
get that credo, the formidable
small-business lobby will happily
remind them.

All of which explains why the
toughest struggle of the health
care war these days is over the
requirement that businesses con-
tribute to the cost of their work-
ers' insurance. This “employer
mandate” is pérhaps the princi-
pal barrier to getting a heailth
care bill out of the Senate Finance
Committee and the House Energy
and Commerce Committee.

The mandate plan is the source
of a gnawing anxiety among man-
ylawmakers, particularly those
from rural and Southern states. It
has also been the trigger for a
ferocious lobbying campaign that
is likely to escalate and may end
up sorely testing the Congression-
al commitment to universal
health insurance.

“I don’t know that people real-
ize that our ways of achieving
universal coverage are pretty
limited,” said Senator Tom
Daschle of South Dakota, co-
chairman of the Democratic Poli-
cy Committee and an ally of the
Clinton Administration. ““Some-
one described the employer man-
date as our worst option, except
for all the others.”

Senator Daniel Patrick Moyni-
han, the New York Democrat who
is chairman of the Senate Finance
Committee, predicts that the
mandate will be “the last thing to
be decided.”

“People are very much for it,
and very much against it,"" he
said.

Out front in the opposition is the
National Federation of independ-
ent Business, which is stalking
swing members on important
committees with a relentless mail
campaign to small businesses in
their districts. John Motley, the
chief lobbyist for the federation,
looks on his work so far and is
pleased. '

"“We've made it very difficult
for them to piece together some-
thing that will get out of commit-
tee,”” he said. “‘And the fact of the
matter is we're much stronger in
the Senate than we are in the
House."

The federation has mailed
about ‘600,000 pieces" so far this
year to help mobilize grass-roots
supporters, Mr. Motley said. It
has 10 lobbyists on Capitol Hill, he
added, and has only begun its
“heavy barrel mailing” in the
Senate.

This is not a subtle campaign.

‘A Special Emergency Alert to
All Kansas N.F.I.LB. members!'"
roars a recent mailing aimed at
putting pressure on Representa-

The Basics of Care

A periodic report on national
health issues.

House and Commerce
Committee. “Jim Slattery could
be the deciding vote to save the
Clinton health plan — the largest
government entitlement program
in history — paid for by small

“Special Alert: Back Room
Health Care Deal Cut,” said a
mailing aimed at squeezing Rep-
resentative Richard H. Lehman of
California, another Democrat on

the committee. “The committee's

| chairman is working furiously behind

| closed doors to cut a deal to get Rep.
Lehman to support an employer man-
date that could be bad for your small
business."”

‘Capable of Scaring People’
Lorrie McHugh, the White House
spokeswoman on health, said, “‘I don't
think anyone underestimates the
power the N.F.L.B. has in influencing
the debate.” But she added: “This is
the same organization that has op-
posed anything that would help work-
ing Americans: minimum wage,
:'milyhnnd medg.cal leave, worker
ety law. They have a strong grass-
roots orunint.l'on that's capable of
vocal of the man-
date is the National Restaurant Asso-
ciation, whose president-elect, Her-
man Cain, the chief executive officer
of Godfather’s Pizza, debated Presi-
dent Clinton on the issue in a “town

hall' meeting earlier this month.

There are impassioned voices on

the other side, too: the Health Care

Reform Project, a coalition of labor,

civic and business groups, is making

the case for the new requirement on
businesses with television and radio
commercials in some of the same
districts the federation is aiming at.
And various companies have come
forward to express their support for
the employer mandate.

But the Administration and its al-
lies had clearly hoped for broader
support — particularly from big busi-
nesses that by and large already pro-
vide health insurance programs for
their workers. Such businesses end
up carrying a heavy share of the
costs of the uninsured, analysts say,
because of the practice known as
cost-shifting.

“They’ve got billions on the line
here, and many of them have sort of
allowed a minority of small business-
es to define the i interest in
this debate,” said Bob Chlopak, a
consultant to the Health Care Reform
Project. “It’s a fraction of a fraction
of a fraction of the business interests,
but they're the only voices being
heard right now.”

That reserve on the part of big
business is particularly apparent in
the Business Roundtable, a group of
executives from about 200 of the na-
tion's largest corporations that the
Administration wooed earlier this

year, only to be rebuffed. Johanna

Schneider, spokeswoman for the
roundtable, said its members gener-
ally felt that as bad as cost-shifting
may be today, “how do we know that
what we get under your plan won't be
worse?"”’

In general, she added, members
worried about the loss of control over
their employees' health plans under
the Chinton proposal — being finan-
cially responsible for a benefit pack-
age determined by politicians.

The arguments for and against the
employer mandate have been made
for months: Supporters say it is the
best way to achieve private health
insurance for every American that
can never be taken away, and con-
tend that their plan provides ample
cushions for small businesses; oppo-
nents say it will, quite simply, cost
jobs.

The committee chairmen and
Democratic leaders like George J.
Mitchell of Maine, the Senate major-

Talk of requiring
insurance for
workers energizes
lobbyists.

ity leader, are trying to nindg a tormu-
lation of an employer mandate that
can win a majority vote.

Representative John D. Dingell of
Michigan, chairman of the House En-
ergy and Commerce Committee, has
repeatedly pared down the burden on
small business; Senator Mitchell has
proposed variations on the Clinton
plan that would also reduce the bur-
den on business.

Still, if universal coverage remains
the goal, there is a strong political
logic to requiring businesses to pro-
vide it.

Ms. McHugh at the White House
makes the case: “There are essen-
tially three ways you achieve univer-
sal coverage — through a broad-
based tax, through guaranteed cover-
age at work, or through telling an
individual and their family that
they’ll be responsible for the entire
cost of their coverage.”

Meanwhile, individual lawmakers
are facing some powerful political
calculations. One of the biggest is the
memory of many House Democrats
who heeded the pleas of their Presi-
dent and party last year and voted for
a broad-based energy tax in Mr. Clin-
ton’s budget. That tax was dropped
almost immediately when the bill
moved to the Senate — thus exposing
those representatives to political fali-

out for nothing. Many in the House
have sought assurances from the Ad-

ministration that this will not happen

again with the employer mandate.

For now, much of the action sur-
rounds moderate Democrats on the
pivotal committees. Mr. Slattery, who
1s running for governor of Kansas this
year, was the target of intensive lob-
bying from all sides, from the inde-
pendent businesses federation to
campaign-style visits from the Presi-
dent. Mr. Slattery finally decided last
week that he could not support an
employer mandate.

“1 don’t believe it's politically pos-
sible,” he said in an interview. ““And
what we have to do then is shape a
plan that moves us as close 10 univer-
sal coverage as possible without an
employer mandate."”

Mr. Slattery said he had become
“hardened” to all the lobbying and
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tive Jim Slattery, a Kansas Dem-

ocrat who is a member of the dismissed its impact.

Nevertheless, no sooner had he an-
nounced his decision than the Health
Care Reform Project was broadcast-
mmg a new commercial in Kansas:
““Tell Congressman Slattery you want
health insurance at work, just like his
deal. Nothing less.” )

Continued on Page BS, Column ]
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| On Eve of Vote,
12 Are Killed in Blasts
— Resolve of Black
Voters Intensifies .
By BILL KELLER A I
Specaal 1o The New York Times

JOHANNESBURG, April 25
Bombs exploded across South Africa
today, hitting mainly black taxi
stands and polling places in a cre-
scendo intended to demoralize the
new South African electorate on the
eve of its first vote.

A few hours after the worst attack,
a horrific morning biast that killed 10
and sprayed human body parts and
mangied minivans acress a taxi park
in suburban Germiston, the police
said they were questioning a suspect
and hoped for a breakthrough.

More than a dozen explosions were
reported today, after a car-bomb det-
onated Sunday in downtown Johan-
nesburg and killed nine people.

The explosions, most of them minor
but ominous in their message, sent
some panicky residents into a new
frenzy of stockpiling household goods
but seemed only to harden the resolve
of black voters to exercise their first
franchise.

Bolstered by the united condemna-
tion of politicians and by their own
lifetimes of being denied, even blacks
who had been in the line of fire said
they would not be frightened from
voting.

‘“Someone is trying to scare us
away from the election,” said Zole
Msenti, who was sitting in his baby-
blue minibus chatting with a friend
when the Germiston blast suddenly
lofted his vehicle into the air and
smashed all the windows.

Swathed in bandages but unbowed,
he returned from the hospital to re-
trieve his taxi and accept the condo-
lences of whites who stopped to com-
miserate.

““They are wasting their time,” he
said of the spoilers. “We are going.”

The first voters will be going on
Tuesday, to 500 select polling stations
opened for the elderly and the dis-

abled and the imprisoned, followed by
two days of universal suffrage.

* Although no one took responsibility
for the explosions, evidence mounted
that the authors of the terror cam-
paign were disaffected whites embit-
tered about the loss of white control
in South Africa.

One survivor of Sunday’s explosion,
in the commercial center of Johan-
nesburg, told reporters he had seen
two white men wearing the uniforms
of private security guards :running
away from a beige Audi shortly be-
fore it blew up.

The survivor, Cherry van Heerden,
18, said he and a friend were sitting
on the curb five yards away when the
men parked the car, according to the
South African Press Association. Mo-
ments later wisps of smoke arose
inside the vehicle.

“We tell each other, let's move
away, maybe it’'s a bomb,"” Mr. van
Heerden said. They were walking
away rapidly when the blast knocked
them flying.

This victim, too, said he still
planned to vote, at the mobile polling
station that will pass his bed.

Bombings Spread in South Africa

The Government has promised the
biggest peacetime deployment in
South African history to protect vot-
ers. Gert Myburgh, the Deputy Minis-
ter of Law and Order, said 100,000
police officers and thousands of army
reservists would guard polling sta-
tions.

Except for the Johannesburg and
Germiston car bombs, the explosions
showed no clear pattern except for
the choice of targets.

Tonight two young men lobbed a

bomb into a restaurant frequented by
blacks in Pretoria, killing 2 diners
and injuring 29. This morning some-
one left a bomb in the women's toilet
at a taxi park in Randfontein, west of
Johannesburg; it exploded without
harming anyone. Small bombs went
off Sunday and today at polling sta-
tions in conservative suburbs of Jo-
hannesburg, in farm towns of the
Transvaal and in the great Karroo
desert.

In Germiston, 200 pounds of explo-
sives packed into a car trailer went
off at 8:45 A.M., in the morning rush
hour. Most of the 10 dead and 36
injured were blacks using the taxi
park, but the blast also devastated a
Portugese-run convenience store and
blew out windows in a home for
homeless Afrikaners.

Fears of a Merger

Germaston, which borders two vol-
atile biack townships, is to merge
with them into a single municipality
under the new order. The white local
Government has accepted the merg-
er, but many white
ous.

Among those surveying the wreck-

age, most whites expressed disgust. |

But a few reveled in the expiosion as
a show of separatist determination to
wrest a white homeland, or volkstaat,
from the new majority Government.

“We will always be in the minority,
and we have always said that if we
cannot get a volkstaat through negoti-
ations, we will get it through armed
struggle,” said a 20-year-old member
of the racist Afrikaner Resistance
Movement who refused to give his
name.

He said he was sorry the bomb had
not killed more people.

The terror campaign has been the
deadliest and most sustained since
the African National Congress took to
bombing civilian targets in the early
and mid-1980’s. As many South Afri-
cans pointed out today, that cam-
paign spread considerable alarm but
did not jeopardize the state's control.

Determined to Vote

Candidates and officials overseeing
the elections dismissed any sugges-
tion that the vote would be delayed, or
even diminished.

‘“We have come light years in four
years and we will not be deterred by
minor incidents,” said Judge Johann
Kriegler, chairman of the Independ-
ent Electoral Commission. Peter
Harris, in charge of poll monitoring,
concurred, saying voting would g0
ahead ““bombs or no bombs."

Nelson Mandela, the head of the
African National Congress and prob-
ably the next President, visited vic-
tims of Sunday’s explosion and told
reporters that he and President F. W.
de Klerk had agreed on measures to
contain the violence.

“We know who they are," he said,
without elaborating.

Unable to resist a final campaign
barb, Mr. Mandela added, ““I sincere-
ly hope the Government will act in
such a way as to remove the impres-
sion we are dealing with a Govern-
ment of weaklings, unable to rise to
the challenge that is posed by mad-
men now slaughtering innocent peo-
ple because they fear democracy.”

—_—

residents are furi- .

U.S. to Double Aid

WASHINGTON, April 25 (Reuters)
- — The United States plans to double
. 1ts financial aid to South Africa, to at
least $140 million, Commerce Secre-
tary Ron Brown said today. Much of
the aid would support ‘‘real social
reconstruction in South Africa,” he
said, including housing, commerce,
education and health care.

Mr. Brown also said the Adminis-
tration hoped to attract private in-
vestment and loans so that the aid
could reach $210 million or more.

“The fact is that salvation is not
going to come from an aid package,
it's going to come from greater in-
vestments and trade,” he said in a
speech at Howard University.
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The worst bomb attack, in Ger-
miston, killed 10 people.
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WERTHEIM SCHRODER & CO.
Snsonponaind EQUITABLE CENTIR

787 SEVENTH AVENUE
NEW YORK. NY 10019-6016

TELEPHONE 112-492-7050

fames A HARNON
CMaiBvany sud Cuier FulCLIvVE OFcEe

April 26, 1964

Mr. Harold ickes
Assistant o the President
and Deputy Chief of Staft
The White House
1800 Pennsylvania Avenue N V.
Washington, DC 20500

Dear Haroid:

i understand that Howsrd S-hultz, ihe CEO of Starbucks, is scheduled 1o
meet with the Presidert on Fridiy re. the healihcare program. You should
knaw that Howard is a very good friend and a client of Weritheim Schroder
Wa cid the inttiai inancing, arc | was with him jus! the other day.

It | can te of any assiSian:e 1o you on this matter, please lel me kaow.

With Cest regands,
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HEALTH CARE
REFORM PROJECT

THE YOICE OF
AMRERICANS FOK
CHANGE, NOW.

2550 0 Shem 1 X
ey, DL 101

For Immediate Release Contact: Charlie Leonard,
April 14, 1994 Bob Chlopsak
(202) 296-2777

Small Business Representatives Respond to NFIB

Washington, D.C. -- The following lotter was sent to Members of Congress
today from representatives of small bus:ness in response to an NFIB media event.
The taxt of the letter follows:

Dear Member of Congrass
There they go again!

The National Federation of [ndependent Business today released a study
purporting to document massive layoffs if an employer-based financing mechanism
is included in health care reform. We’ve scen this scare tactic before. As
representatives of 60 million Americans who support health care reform, including
thousands of small busmesses across America, we know that reform is good for
small business. We do not buy the NFIB rhetoric

Last October, the Washington Post contacted several small business owners
at the suggestion of NFIB and other partisan opponents of reform: (Washington
Post 10/10/93). Rather than confirm that an employer mandate would put them out
of business. as NFIB claimed. most of thes: small busmess owners said they could
easily cover all employees. Several found they would actually save money under
the President’s plan

Indeed. several respected, nonpartisan studies substantiate our view that job
displacement under health care reform will be minimal:

o Rand Corp., a nonprofit public research institute, determined “that job
losses due directly to increased cost to employers will be under one-

rage 1 ol 8
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quarter of one percent of total employment. We conclude that direct job
loss nezed not be a major consideration in the evaluation of the
President’s plan.”

The Congressicnal Budget Office found that “the effect of the proposal
on the total labor force would be relativelv small and limited largely to
second workers m households in which one person already works.” CBO
also found that the President’s plan would save businesses more than
$150 million annually in health care costs by the year 2004.

Lewin-VHL in 2 study for the Heritage Foundation, concluded that few
small firms will be forced to lay off workers or go out of business. A1
most, 155,000 1o 350,000 jobs could be cut due to the employer
mandate. That number is far less than the number of new jobs that will
be created this vear alone due to economic growth,

Two independent studies (Economic Policy Institute and the Employee
Benefit Research Institute) predict that health care reform will cause a net

ingrease in jobs.

The General Accounting Office said that “Hawaii’s employer mandate did
not have a large adverse impact in thae small business sector.” For the past
20 years, Hawaii has been the only state to implement an employer
mandate. Dr. John Lewin, director of health for Hawaii, said that “Hawaii
18 living proof that the significant job loss and serious economic
damage navsayers claim will result from an employer mandate has not
oceurred ™

The Emplovee Benefit Research Inctitute found that an average business
with nine emplovaes and an average salary of $13.000 per person would
actually save more than $12,000 a vear in health care costs.

The NFIB's dire predictions fail to wke into account the effects of lower

msurance costs resulting from universal coverage and the fact that small businesses
will have greater ability 10 join together to receive lower group rates. And through
reductions in cost shifting and administrath e charges, many small business owners
who prasently insure their workers will 2xperience significant savings, which
presumably would result in their ablity to create new jobs.
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The truth is. most small businesses (62 percent) already provide health
insurance to employees. Virtually all who do not will be eligible for substantial
discounts under the President’s proposal. .And for the first time ever, small
busmessas wil! be able o provide real insurance and comprehensive coverage as
good as any Fortune 500 firm. That’s good news for emplovers and employees.

So don’t believe the NFIB scare tactics. We certainly don't.
Swncerely,

Charles M. Wast
Naticnal Association of Retail Druggists

Ann Looper
American Institute of Architects

Michaz] O'Connell
Owner Operator Independent Drivers Association, Inc.

Ronald Ziegler
Naticnal Association of Chain Drug Stores

Robert Chlopsk
Health Care Reform Project

For additional information, please contact:
Todd Dankmyer, National Association of Retail Druggists Tel.. 703-683-8200
Ann Looper. American Institute of Architects Tel.: 202-626-7404

Michael O’Coanell, Owner Operator Independent Drivers Association, Inc.
Tel.: 202-342-8600

Phillip L. Schneider, National Association of Chain Drug Stores Tel.: 703-549-
3001

Jim Daskal Service Stavon Dealers of Amarica
Tal.: 703-434-4545

Mark Johnson, Health Care Reform Project

Tel.: 202-296-2777

Editors Note: The Health Care Reform Project is in touch with small business
owners around the countrv that support health care reform. For a small business
contact in vour area, please contact Mark Johnson
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Staff Reporters of THE WALL STREET JOURNAL
A boost in the prime rate by several
large banks helped drive bond prices
lower. Stock prices and the dollar were

mixed.

The Dow Jones Industrial Average rose
6.91 points to 3869.46. Standard & Poor's
500-Stock Index edged down 0.26 to 468.54,
and the Nasdag Composite Index gained
L.17 to 797.51.

Bond prices traded in a narrow range
until the afternoon, when they slumped
after several banks raised the prime rate to
6.25% from 6%. The prime rate is the rate
commercial banks charge on loans ¢o
their biggest borrowers. Tuesday, the Fed-
eral Reserve decided to raise short-term
interest rates. ;

*“This means interest rates — from the
federal funds rate to the prime rate — are
trending upward,"” said Sung Won Soha,
chief economist at Norwest Corp. in Minne-
apolis. ““Though the rise in the prime rate
was expected, the bond market was some-
what discouraged.” He added that the
bond market's decline was also due to
profit-taking after Tuesday's surge.

Stock prices were boosted by economi-
cally sensitive stocks as investors bet that
the recovery remains on track despite
rising interest rates. But investors are still
worried about further Fed rate increases,
said Ralph Bloch, market strategist at
Raymond James & Associates in St. Pe
tersburg, Fla. “There’s a third shoe out
there still to drop,” he said.

Overseas, some Asia/Pacific markets
soared. The Hong Kong stock market
jumped 5%; Singapore, 3.2%; Thailand,
4%, and Malaysia, 3.4%. Markets in Aus-
tralia, Taiwan and the Philippines also
rallied. William Murray, a director at
Baring Securities Ltd. in London, said
Asian investors were relieved by the Fed's
modest move on rates. Also, the flow of
funds to the Japanese market from smaller
Southeast Asian markets has slowed from
its vigorous pace eariier in the year.

World-wide, stock prices fell in dollar
terms. The Dow Jones World Stock Index
lost 0.09 to 114.95.

In major market action:

Stock prices were mixed. Volume to-
taled 281.4 million shares on the New York
Stock Exchange, where 1,159 issues rose
and %45 fell. -

Bond prices fell. The Treasury's bench-
mark 30-year issue lost more than %
point, or more than $5 for each $1,000 face
amount, to yield 6.89%." ‘

" The dollar was mixed. In late New York
trading, the currency was quoted at 1.6802
marks and 106.25 yen, compared with
1.6885 marks and 106.00 yen Tuesday.
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Small-Business Program in California

Cuts Health Premiums by Average 6.3%

By LESLIE Scism

Staff Reporter of THE WALL STREET JOURNAL

An innovative small-business health-in-
surance program in California that pools
employees into purchasing cooperatives is
cutting premiums by an average 6.3%.

Michael Roush, an official with the
National Federation of Independent Busi-
ness in Washington, D.C., a group of
600,000 small businesses, said the Califor-
nia co-op's success comes as most small
businesses nationally experience “low- to
mid-single-digit increases, compared to
double-digit increases as recently as last
yw "

The nearly year-old Health Insurance
Plan of California announced that it has
negotiated the premium cuts with 23 health
plans to take effect July 1. The plan, which
covers 2,500 businesses with 44,000 em-
ployees and dependents, is the nation’s
first statewide government-backed health-
insurance purchasing co-op. Many experts
consider it a mode for the various sorts of
purchasing pools being debated by na-
tional health reformers.

Under the California plan, employers
voluntarily join the cooperatives. This
gives them the same bargaining clout as
large businesses. Employes at participat-
ing small businesses can pick among sev-
eral plans and employers are required to
cover at a minimum the cost of 50% of the
dn:tam_ plan, with’employes paying the

“The rate decrease that members
receiving will come as welcome news to all
proponents of managed competition,” said
Richard Figueroa, deputy director with the
California Managed Risk Medical Insur-
ance Board, a 13-person agency overseeing
the alliance. “It shows that alliances can
be put together in a short period of time
with a lot of insurance-company participa-
The premium cut comes on the heels of
a 1.1% premium reduction announced by
the giant California Public Employees Re-
tirement System for members in 18 health-
maintenance organzations. Announced
last month, Calpers’ new rates will benefit

920,000 public employees and family mem-
bers.

In the most recent round of negotiations
for the California co-ops, ‘‘competition was
intense,"” said Ronald Brewer, a regional
director for Aetna Life & Casumalty Co.,
which captured nearly 40% of the pro-
gram's business in its first year. ‘“Through
our success, others have seen that there’'sa
lot of business to be written, and people
who weren't aggressive last year came
back much more aggressively.”

The heightened competition is most
evident when comparing the negotiated
rates, Mr. Figueroa said. Beginning July 1
in the Los Angeles area, for example, six.of
the 17 participating companies will offer
monthly rates below $100 for an individual
between 30 years and 39 years old, with the
lowest one at $87. Last year, only one of 15
participating companies offered a monthly
rate below $100. The rate: $88.29.

Robert Laszewski, a consultant with
Health Policy and Strategy Associates,
Washington, D.C., said the California co-
ops are “probably the best example of

\ what the marketplace will be happy with."”

The program, however, still has a small
et share, just several percent of the
mall business market.



Federal Prosecutors Are Considering
Criminal Charges Against Congressman

By ANDY PaszTor
Staff Reporter of THE WarLL STREET JOURNAL

LOS ANGELES - Federal prosecutors
are considering seeking criminal charges
against Democratic Rep. Walter Tucker of
California, people close to the situation
said.

A nearly three-year investigation by
the U.S. Attorney’s office and the Federal
Bureau of Investigation here focused on
alleged bribery while Rep. Tucker served
as mayor of Compton, Calif., in 1991
and 1992.

Relying on tapes from hidden video
cameras and other material gathered dur-
ing the undercover phase of the inquiry,
thesg people said, prosecutors here are
leaning toward seeking felony charges
against Rep. Tucker and Patricia Moore, a
former member of the Compton City Coun-
cil. But the final decision has been referred
to senior Justice Department officials in
Washington because of the possible politi-
cal sensitivity of the case.

Both Rep. Tucker and Ms. Moore said

they weren't aware of the investigation
| and denied any wrongdoing. “It's an
I, election year,” Rep. Tucker said in a
telephone interview yesterday.

Justice Department and FBI press offi-
cers in Los Angeles and Washington de-
clined to comment on the case, although
others said that local prosecutors months
ago urged proceeding to indictment. But
prosecutors could still change their current
plan to present their findings to a grand
Jury.

The case could be controversial, be- |

cause both former city officials are promi-
nently identified with minority causes and
have close ties to some of the area’s most
powerful black community leaders. Black
leaders in the past have criticized the
Justice Department for what they claim is
the unfair targeting of minority office-
holders for criminal prosecution.

~ Compton, an economically depressed
city south of the Watts section of Los
A‘ngeles.. became a symbol of racial divi-
sion during the riots here two years ago.
Rep. Tucker, a 36-year-old minister who is

serving his first term in the House, gained
prominence escorting President Bush and
other dignitaries around the damaged
area. The son of a longtime Compton
mayor and a former county prosecutor
himself, Rep. Tucker is one of the fastest-

rising black politicians in Southern Califor-
nia.

One person familiar with the case said
any indictment would be based partly on
tapes of a sting operation that appear to
show Rep. Tucker and Ms. Moore accept-
Ing money allegedly to make sure certain
items were placed on the city council's
agenda.

Asked about those allegations, Rep.
‘I‘upker said "I deny them, of course.” He
said he could *‘think of a lot of peopie who
would like to smear my name,” adding
that no federal investigators **have talked
to me about this."”

In a separate interview, Ms. Moore, a
longtime community activist, said “I've
never done anything like that,” adding

that “'this is the first time I have ever heard
of this."

| |

Shift of Military Maintenance Work

To Private Sector Is

rged by Pentago

By THoMas E. RICKS
Staff Reporter of Tur WaLi. STREET J(JUANAL

WASHINGTON A Pentagorr task
force, in a move that could have multibil-
lion-dollar implications for the defense
industry. has privately recommended over
the Air Force's objections that much of the
maintenance work currently done by mili-
tary depots be turned over to the private
sector.

If approved by Defense Secretary Wil-
liam Perry and by Congress, the position
recommended earlier this week by the task
force would resolve a long-running battle
between the military and the defense
industry. In the post-Cold War era, the

industry has sought more of the military's |

maintenance and upgrade work, only to
see it absorbed in-house. The defense
industry has fought for just the sort of
compromise that is on the verge of emerg-
ing from the Pentagon.

The recommendation is especially good
news for the aerospace industry, because
the Air Force, unlike the Navy and the
Army, has vigorously resisted curtailing
its in-house work, on which it spends about
$5 billion a year.

The task force recommendation ap-
pears to place at least two of the Air
Force's five big Air Logistics Centers
squarely in the crosshairs of the next
round of base closings, scheduled for next
year. The five centers. which employ about
50,000 civilians, are located in San Anto-
nio; Oklahoma City: Sacramento, Calif.:
Ogden, Utah: and Macon, Ga.

In more good news for the defense
industry, the task force also recommends
dropping the practice of putting work up
for bids from both the private sector and
the military depots. In one such instance,
the Navy's Norfolk depot took away from
Grumman Corp. a contract to stnp and
repaint F-14 fighters. a surprisingly com-
plex job. Grumman had been charging the
Navy $120,000 a plane; Norfolk's bid was
$28,000 apiece.

The defense industry had deeply re-
sented such competitions, which it con-
tended could never be fair. because the
government didn't really have to account

for its overhead. "The playing field is |

definitely not level.”" William Anders, then
chairman of General Dynamics Corp., said
last year.

Defense industry officials were pri-
vately pleased with their victory, but
wouldn’'t crow about it in public for fear of
stirring up opposition. Loren Thompson, a
Georgetown University professor who has
represented the consolidated views of the

industry before the task force, deciined to
comment, as did an oificial of the Aero-
space Industries Association, & trade
group that has worked to move the Penta-
gon towaid the new position.

Air Force Backs Bidding

Alr Force officials weren't so shy. LL.
Gen. Dale Thompson. vice commander of
the Air Force Materiel Command. de-
fended the idea of continuing the competi-
tion between the military and the defense
industry. Between fiscal year 1981 and
1993, he said in a statement, “We have
realized savings of more than $353 million
in competition between the Air Force and
private contractors.”

The task force's recommendations are
expected to be endorsed by the defense
secretary who by law must report on the
issue to Congress by the end of next
week.

But the recommendations will face a
critical review in Congress. where many
members jealously protect the thousands
of jobs that the military depots represent
in their districts. Rep. Glen Browder, the
head of the congressional depot caucus.
said he hadn't yet seen the task force's
recommendations, but predicted that
“they will have a difficuit road through
Congress.””

“What that proposal sounds like is
exactly what the industry has been holler-
ing for all along,” said the Alabama Demo-
crat, who sits on the House Armed Services
Committee.

Also, the Air Force may take the fight to
Capitol Hill. But the Air Force's credibility

{ with Congress has been eroded by its

handling of the C-17 military cargo jet
program.
Defining ‘Core’

Others predicted that Congress, weary
of the squabbling between the military and
the industry on the issue. will accept any
solution endorsed by the majority of both
sides. The task force's solution of reserv-
ing “core” work for the military and
pushing everything else into the private
| Sector appears 1o pass that test.

However, that solution could provoke a

| new conflict between the military and
industry over defining “‘core.” One Navy
admiral yesterday suggested that his serv-
ice would seek a fairly robust definition
that would give his service at least 30% to
40% of the money 1t spends on maintenance.
and upgrade work. Currently the services
get about 70%, with the remaining 30%

| going to the industry.
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ACTION ALERT

FAKE ACTION NOW ON THENE CRUCIAL LEGISIATIVE ISSUES

~

. ——

A SPECIAL EMERGENCY ALERT TO ALL KANSAS NFIB MEMBERS

Dear Kansas NFIB Member:

"l just don’t sec how you can get to universal coverage without an employer mandate."

Do you to know who recently said that?

Kansas Congressman Jim Slattery did. The same Jim Slattery that wants to be the next govemnor of

Kansas

Rep. Slattery could be the deciding vote on the powerful House Energy and Commerce Committee on
the proposal to require you and all small business owners to pay for s government mandated heaith benefits
package for all employees - full time, part time, and seasonal. Today, this Committee is deadlocked and the
Clinton plan is in serious trouble. The key votes on the employer mandate and the President’s proposal will take
place shortly afier the Easter-Passover recess.

Representative Jim Slattery could be the deciding vote to-save the Clinton heaith care plan - the {argest
government entitiement program in history - paid for by small business'

Jim Slattery has said he is undecided about the employer mandate. But on March 7th, he met with eight
NFIB members in Topeka and told them he couldn't see how health care reform could happen without an
employer mandate.

I need your help to convince him that an gmployer mandate of any type would be devastating to Kansas
small business and your employees.

Rep Slattery nceds to hear from Kansas small business owners from every comer of the state. He is

proposing a mandate that would require you to pay for 50% of a government mandated heaith care plan for all
employees - full time, part time, and seasonal.
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Rzg. Siattery is also looking at the so-called Dingell plan. This plan would impose a 1-2% payro.
on firms with 10 employees or less if they do not provide a government mandated health benefits package ».

other employers would be required to pay for 80% of all employees' health benefits. Small firms would be eligible
for government subsidies.

NFIB has carefully studied these compromise proposals. Sure, some compromises might make the
employer mandate a little less expensive in the short run than the 80% mandate proposed by the President, but
otherwise these deals being negotiated behind closed doors have all the same features as the President's plan.
They would:

o
result in higher costs for at least 55%-60% of employers.
Jock you in to paying a cost over which you have no control.
reduce your role in deciding what health benefits are right for your firm to just writing the check.
kill small business jobs.
create more paperwork and reporting requirements.
sct more penaliies. “a
establish more govemment control of health care.

» > 2 » > &
.

Also, the cost of every government health care program has been grossly underestimated. Future costs
will rise, and you will have to pay them. Remember, Social Security started as a 1% payroll tax!

Rep. Slattery has said that he thinks Congress can come up with an employer mandate that small business
can live with. If you don't agree, you need to contact him immediately and tell him so. He needs to know that:

. Small business in Kansas wants healith care reform without an employer mandate. No more payroll taxes
and mandates! The cost of health insurance is a big problem for small firms, but that should be solved
through market oriented reforms.

. Small business will not accept a health insurance employsrtfiandate jilat bécaase«.is a little less expensive
than the one proposed by President Clinton. A :l \-\

.

yﬂﬁ"@'ﬁw— W Jim Slattery -- before its oo late!
4 <

IN KANSAS:
Suite 803, 708 S.W. Jackson
Topeka, Kaggas 66603

W\
.z P

Washington, DC 20518 e
202/225-6601

Thank you for getting involved.

s T Jack Farls
President

P.S. Please do not send a copy of this action alert 10 Rep. Slattery. Your own letter is much more effective.
Let us know when you contact Rep. Slattery by sending or faxing a copy of your letter to:

NFIB, Artention: Alert Team
600 Maryland Avenue, S.W., Suite 700, Washington, D.C. 20024
FAX: 202-484-1566

SUZ 1B bdeT.z 3



| T I """é{»}

Bonus: Background checks turn up criminals

By Debbie Howlett
USA TODAY

Five days after the Brady
handgun law went into effect,
Robert Delariva tried to re-
claim his handgun at a Reno

pawn shop.

Delariva, 46, is among an
estimated 38,000 felons
who've turned up in back-
ground checks of handgun
purchasers in the seven
weeks since the Brady law
took effect.

Officials at the Bureau of

— that the checks are reveal-
ing so many criminals.
“We're nuking them until
they glow at the pawn shops,”
says Jack Killorin, ATF
spokesman. "l guess they
don’t figure a pawn shop is a
federally licensed firearms

16% of those are denied,
though only one in three deni-
als actually turns out to be a
felony matter.

Many of the “hits” turn out
to be a case of mistaken iden-
tity or a misdemeanor mat-
ter, such as an unpaid trafiic

the checks, in part because of
the burden placed on local
law enforcement officials.
The NRA is financing five
of six federal court chal-
lenges to the Brady law
brought by county sheriffs.
On Wednesday, John Ar-
nold of Fort Walton Beach,

Hefilled outa formand the  Alcohol, Tobacco and Fire- dealer. It says something ticket.
clerk entered the information arms say they have no idea about the judgment of the And many of the felons, Fla., became the first person
on a computer for the back- how many of the felons are American criminal.” such as Delariva, are minor- convicted under a lesser-
ground check as required by arrested; most state or local The FBI's computerized leaguers compared with mur-  known provision of the Brady
the new law. The police officials can't say how many criminal information net- derers, rapists and armed law that makes it a federal
showed up minutes later and arrests have been made. work has handled about robbers. crime to steal a weapon from
busted him on a felony war- Still, ATF officials are 90,000 background checks a The National Rifle Associa- a licensed gun dealer; he
rant for writing bad checks. pleased — and a bitsurprised week since Feb. 28. About tion is a leading opponent of faces up to 10 years in prison.

to ‘very smallest’ business

By Judi Hasson

Health debate gets downr

and Richard Wolf

USA TODAY
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President Clinton’s plan to
have every business shoulder
most of workers' health insur-
ance costs is being cast as a bat-
they could cover the new costs.

On Thursday, the National
Federation of Independent

USA TODAY - FRIDAY, APRIL 15, 1994 -
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» Health costs falling, 18



il day

ens at
White House

By Bill Nichols and Adam Nagourney
USA TODAY

As the day began at the White House, Thursday actually
seemed quite promising £l
The crime bill, the administration’s top legislative priority at
themoment.lnanywasbeginningtomoveinthe}lm.
AndabitofatypicalWashin@onweather—nﬁld.clearand
radianﬂywnny—wasapeﬂectbackdmpforanelabomw
Swthlawnanﬁcrimeranytha!waswbethepresident’sma-
jor public event of the day.
Butats:lsa.m.ET.bemerddemamwntooka}nﬁle
runwiththeUS.WinterOlympicsteam.hemmlledwm:a
mportthatU&helieopmshadpnedownoverhaq.
Withinhwxs.mm!sclamoredfordetailsandtheenﬁm
focus of Clinton's day would change, showing once more how
thebest-laidplansotthisadministraﬂon—oranyother—mn
beinstanﬂyuansfmnedbyevemsbeyondtheirconm
Atabwtsma.m.duringabmkfastmeetingbetwemoin-
tonandmnbetso(Comeamnewsthmwouldmke
Thursday one of the worst in Clinton’s 16-month presidency.
Clinton was pulled from the meeting by national security
adviser Tony Lake, senior aide George Stephanopoulos and
DelenseSeaetaryWﬁliamPerryandto!d;heybelievpd two

“no-fly” zone had shot down
“ two U.S. helicopters.
Clinton, back at the meet-
ing, Stephanopoulos says,
“Just told the members,
‘Listen, we've had an acci-
dent. I don't know a lot of in-
formation.’”
~ Just over two hours later,
Clinton was in the White
House briefing room, ex-
pressing “terrible sorrow”
at the news — 26 US,, Brit-
ish, French and Turkish
had died.

Clinton seemed shaken,
the promise of the day gone,
the incident marking the
second-worst — after the

deaths of 18 US. soldiers

They served with last October in Somalia —

courage and profes- US. military disaster of his
sionalism, and they presidency.

lost their lives while Aides said the incident

trying to save the :““" not ‘“fgr‘.f‘: domes-

C b

lives of others. s v fboad

’, But the deaths from

g‘e:dly fire in Iraq, along

- President Clinton an increasingly tense

standoff between United

Nations forces and Bosnian

Serbs in Bosnia-Herzegovina, overshadowed the do-

instantly
mesﬂcconoermtheylmdhopedvoulddonﬁmtemeday.
AmumebmmuimonmrnedwmemalOEOewnh
uke.&ephanopoulmandMyandmanmJohnsmn-
kashvili, chairman of the Joint Chiefs of Staff, for more facts.
Thncinmnshwldpbe{onthepreswasneveranm
The White House was “just trying to be as straightforward as
posible,”aldpresaecmrybeebeeuyas"mepreddem
_ . wanted to be as clear as he could about what we knew as
soon as we were able to talk about it
"fhisisatzrﬂblemgedytorthetammesinvolvedandfor

E
|
|
:
:
B

Clinton — a man unafraid to show his emotions, yet still getting
used to the mantle of responsibility for unforeseen tragedies.

“They served with courage and professionalism, and they
Jost their lives while trying to save the lives of others,” Clinton
said of those killed. “The nation and the world should remem-
ber them in gratitude.”

» Black Hawks downed, 1A, 2A, 3A

ALSO IN WASHINGTON

A key Senate committee says Chief of Naval Opera-
tions Frank Kelso should be allowed 1o retire as a full

Thursday to go along with President Clinton's recom-
mendation that Keiso retire at top rank. The issue goes
to the full Senate. At stake: a $114,453 annual pension
reduced to $89,892 at the lower two-star

rank he would receive without Senate action.
Sen. Kay Bailey Hutchison, R-Texas, the only woman
against a four-star retirement, saying

quate, and he must be accountable,” Hutchison says.

_Nunn,D-Ge..saysKehodidnotwimcschmductor
impede the probe.

MITCHELL SUCCESSOR: sen. Wendell Ford,
D-Ky., took himself out of the running to succeed retiring
Sen. George Mitchell, D-Maine, as Senate majority lead-
er. Instead, Ford, 69, says he will seek re-election as
whip, the No. 2 post for Senate Democrats. Meanwhile,
Sen.'Patrick Leahy, D-Vt, says he may run for Demo-
cratic leader. Sen. Thomas Daschle, D-S.D,, is the only
announced candidate. Sen. Bob Graham, D-Fla., another
potential candidate, says he’s backing Daschle.

E-MAIL THREAT: The Secret Service is investigat-
ing a threat against President Clinton received via com-
p\gmrnmanem.SpedalAgemBﬂlyPeekonyler
said the source of the message was traced to the Stephen
F. Austin State University campus in Nacogdoches. The
message was sent by e-mail, which is an electronic bulle-
nnboard.tpaWhimHomecomp\nersystem.Peekde-
clined to give specifics of the message or the ongoing

 investigation.

USA TODAY - FRIDAY, APRIL 15, 1994 -
e e e v ———

>

N



; got into a
Herman Cain, presi-

health care plan’s employer mandate. “Why
wouldn't you be able to raise the price of
pizza 2%? " the president asked at one point.
“I'm a satisfied customer. I'd keep buying

following letter to the president. The table is
based on one that accompanied the letter:

Dear Mr. President: .

During your April 7, 1994, town hall
telecast from Kansas City, you asked me to
send you my calculations of the impact on
our business of your health care proposal.
1 am happy to do so in this letter.

As a reminder, the Godfather's Pizza
system has 525 restaurants with over
10,000 employees. Two-thirds of these
restaurants are owned and operated by
franchisees of our company, whose oper-
ating financials are almost identical to our
corporate-owned operations of 141 restau-
rants. Therefore, in order to be as specific
as possible in our calculations, I will focus
on just our corporate-owned operatio
with 3,418 employees. —

Under your proposed health care plan,
the cost to cover all 3,418 employees would
be nearly $2.2 million annually. This
amount of $2.2 million is a $1.7 million in-
crease in our insurance, which is approxi-
mately 3% times our prior-year insurance
cost. Last year we paid $540,000 in insur-
ance premiums to cover an 80% employer
portion for all participating full-time em-
ployees.

You mentioned during the telecast that
restaurants with approximately 30% labor
need only increase prices 2.5%. This price
increase appears to be arrived at by taking
7.9% times 30%. Quite frankly, we cannot
Jjust look at a percent of a percent but in-

stead we must look at the actual dollars in-

volved. A $1.7 million cost increase would

directly decrease ‘‘bottom line” profit. In
order to produce the same “bottom line”
as we are generating today, a 16%-20% in-
crease in “top line” sales would be re-
quired due to variable costs such as labor,
food costs, operating expenses, marketing

> >34
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The Hit Godal
Annualized from

| 975 ful-tme employses 1915742 $18.671,075 |

[ 1.570 part-time 1537.983  $8.011,091 7
© employees who work N
i 10+ hours a week

: 720 employees who

21125 $1,115,347 '_

| 153 employees on 0 0 ¢

. Under Current Health Insurance Plan
594 employees are eligible
409 participate

¢ Current cost of plan:

. Potential cost of Clinton plan:
(cap of 7.9% of payroll)

$540,758 |
$2,196,604 |

$1,655,246

and taxes. Thus, it is incorrect to assume
we can just add $1.7 million to the “top
line"" and expect it to flow directly to the

As a system of small businesses, we are
concerned about the impact of any price
increase for the following reasons:

1. Large price increases will drive cus-
tomers away. Over 50% of our customers

use coupons with their pizza purchases be-

| ™
J Lost Art of Penmanship

By MicHELE McCORMICK
Critics of Newton and other notepad

computers have complained they can't

read very well. But the writers, not the
readers, are the problem. Too many of us
have stopped taking the time to write at-
tractively—and legibly. Worse yet, we
haven't even noticed that it matters.

Historically, few skills have been more
significant than clear penmanship. The
Magna Carta and the Declaration of Inde-
pendence are just two of the important
documents beautifully written by hand.
There is no question as to whether Jeffer-
son actually meant to say, “When in thy
curse of hormone errors,” or ‘“‘Where on
the course of learned ferrets,” or “When
in the course of human events. . .."” The
answer is indisputable, because it was so
clearly written.

Such skill seems near extinction. Ask
any experienced secretary or pharmacist,
and she will tell you that handwriting has

g

5%
8
2
5

with admonitions to study Palmer.
Mr. Palmer was the scriptmeister—a
teacher for people who cared about the de-
tails of shaping the written word exactly.
His method, whatever it was, had mightily
impressed dear old Dad.

My handwriting never won prizes, but

" back at my computer.

until 1 owned a computer it was reasonably
legible. Now, not even I can read it. The
main problem is speed. On the computer,
it's easy to whiz along at 80 or 100 words a
minute. I can input almost as fast as I can
think. Every idea makes it easily onto the

screen.

That is not necessarily a good thing.
When words are carefully written by hand,
there’s simply no way to keep up with the
thought process. ‘‘Dear Senator: Your vote
has outraged me for three reasons. Here's
one. I'll convey the other two when I'm
."" The more frus-
trated I become with the slowness of the
process, the more my penmanship deteri-
orates. Increasingly, my penned lines re-

. " My boss said we
should all write clearly, so messages would
be easily handwriting
can accomplish

Ms. McCormick heads her own public re-
lations firm in Sacramento, Calif.

fford Your Health Plan, Mr. Clinton 4~ ”:ﬁ

cause they are very price conscious. In
fact, 25% of all restaurant customers use a
discount coupon with their purchase.
(Source: NPD/CREST)

2. Since it is likely that many of our
suppliers of ingredients and materials
will also experience increases in costs due
to a mandate, they will likely pass some
or all of those costs on to us and, thus, it
becomes an inflationary *‘snowball.”

3. Although consumers are spending
more of their food dollar eating out, it is due
to competitive forces which tend to hold
prices down. This is evidenced by the cost
of eating out rising slower than the cost of
eating at home (Source: Consumer Price
Index, Bureau of Labor Statistics). I be-
lieve price increases “‘by all competitors™
in our industry would change this trend.

To summarize, Godfather’s Pizza Inc.
employs a large percent (67%) of younger,
inexperienced and minimum-educated
workers with a very high turnover rate of

{ - over 100% annually. This is typical of all

quick service restaurants, which account
for 47% of all eating place sales. I wish we
could cover this group of workers, but the
incremental cost under your plan causes a
significant negative impact on our ‘“‘bot-
tom line’* which cannot be easily rectified.
We would then be put in a position to elim-
inate jobs which would impact productiv-
ity and ultimately profitability, or to in-
crease prices to the point of being at a com-
petitive disadvantage.

Mr. President, I believe your objective
of coverage for everyone can be achieved
without a mandate, using an alternate ap-

proach to health care reform . . . but this is

what the debate is all about. I will not im-
pose on the courtesy you have extended to
me to personally review my calculations,
but I will be more than happy to share
some ideas with you personally on alter-
nate approaches which are more business
friendly and public friendly.

Thank you for your very valuable time
and attention; I look forward to your re-

sponse,
Most respectfully, *
HerMAN CAIN

THE WALL STREET JOURNAL FRIDAY, APRIL 15, 1994



JIn Bosnia, Another Mistake

By JorN McCaIN

Since the summer of 1992, I have
greeted calls for limited air strikes in
Bosnia with the typical skepticism of a for-
mer Navy pilot who has had occasion to
closely observe the limits of air power.

I know too well that the use of air power
alone has never determined the outcome of
a military conflict. Seizing ground, the
only measure of progress on the battle-
field, is the infantry soldier’s job. Thus I
admit to some disdain for the confident
predictions of newly minted military ex-
perts that limited air strikes in Bosnia—
blow a bridge here, an ammo dump
there—will yield political as well as mili-
tary dividends sufficient to force a fair set-
tlement of that bloody civil war.

However, now that we have allowed
United Nations officials to call in very lim-
ited NATO air strikes against besieging
Serb forces around Gorazde, I find myself
in an uncomfortable position for a politi-
cian: hoping fervently that I am wrong.

I hope that a military action that vio-
lates every lesson learned from our mis-
takes in Vietnam, Beirut and Somalia will
be the exception that proves the rule. I
hope that the exceedingly confused U.S.
policies that produced this action—which,
like so much of the administration’s dis-
quieting approach to the world, violates
diplomatic lessons learned throughout this
century—will not irreparably harm U.S.
interests around the world.

Credibility Undermined

President Clinton threatened air

strikes against Bosnian Serbs 10 times
without following through, undermining
our credibility not only in Yugoslavia but
in many other capitals where leaders are
estimating the cost of confrontation with
the U.S. In February, the administration
and our NATO allies ultimately presented

an apparently credible threat at least
| until now, has persuaded the Serbs to lift
their siege of Sarajevo.

Finally, on April 10, one week after the
U.S. secretary of defense and chairman of
the Joint Chiefs of Staff clearly forswore
U.S. military action to lift the Serbian
siege of Gorazde, U.S. aircraft were or-
dered into battle by the U.N., immediately
vitiating U.S. policy as articulated by Sec-
retary William Perry and Gen. John Sha-

h_kﬂ.mofthisprov&sonceagain

that if there is a unifying theme to this ad-
ministration's foreign policy, it is the dan-
gerously casual relationship between
rhetoric and action.

My reservations about air strikes are
based on several concerns: the tactical
problems posed by chronic poor weather
anc very difficult, mountainous terrain;
the improbability that the strikes would
encourage the warring parties to reach a
settlement; and the prospect that the ac-
tion would begin an incremental escala-
tion of our involvement in this war.

In the two strikes to date, U.S. pilots en-
countered substantial difficulties in find-
ing their targets in the predictably rotten

I hope that a military
action that violates every
lesson learned from our
mistakes m  Vietnam,
Beirut and Somalia will be
the exception that proves
the rule.

weather. Flying dangerously low until
nearly out of fuel, our pilots had to settle
for targets of negligible value—a tent, a
truck and two armored personnel carriers.
Their altitude was so low that some of their
bombs failed to detonate. Mlustrative of
the dangers inherent in such operations,
these problems stand as a rebuke to some
members of Congress and defense officials
who burnish their newfound “hawk’ cre-
dentials by declaring air strikes “a piece
of cake.”

The Serbs interpretetl our action as in-
volvement on the side of the Muslims. So
did the Muslims. Despite our disingenuous
assertions that we were only providing
close air support for 12 U.N. peacekeepers
in Gorazde, we clearly took the action to
persuade the Serbs to lift their siege of that
“‘safe area.” The Serbs broke off peace
talks with the U.N. and now talk only with
a Russian representative. The Muslims
called for more strikes, and fired on Serb
forces outside Gorazde. :

As of this writing, negotiations have yet
to resume. The Serbs have seized or re-

stricted the movement of more than 200
U.N. personnel, apparently as insurance
against further strikes. Another U.N.-de-
clared *‘safe area," Tuzla, has come under
Serb artillery attack. Western journalists
have been ordered out of Serbian-con-
trolled areas. Sniping and grenade attacks
have resumed in Sarajevo. Serbs ap-
proached a U.N.-guarded arms depot near
Sarajevo demanding access to the
weapons.

Most alarming, Bosnian Serb leader
Radovan Karadzic toured his front lines,
declared the minimal air strikes to be
NATO's “'last card on the table,” threat-
ened to shoot down any other aircraft fly-
ing in his direction, predicted that NATO
would now have to introduce
troops, and in a display of battlefield
bravado, welcomed that prospect.

My fear is that the Serbs’ reaction
will beget new NATO strikes, which will
beget stronger Serb reactions, which will
beget stronger strikes, which ultimately
will amount to failure reinforcing failure.
The final dilemma wrought by this ‘‘mis-
sion creep” will be a choice between de-
ploying ground troops to resolve the con-
flict and withdrawing in defeat. The first
will require our involvement in a long
and bloody engagement that the Ameri-
can people will oppose overwhelmingty.
The second could cripple all U.S. foreign
policy for the duration of this adminis-
tration.

Beware Wrong Lessons

I hope every subsequent development
in Bosnia proves me wrong. I hope the
Serbs féel they have consumed enough ter-
ritory that their only remaining purpose is
to consolidate their gains. I hope the U.S.

" actions precipitate a lasting settiement of

this tragic conflict. I hope the entire world
is impressed by the courage and wisdom of
America’s leaders. If so, I will gladly ac-
cept the certain “I told you so's” from crit-
ics of my position.

But I would leave them with one final
warning. Do not learn the wrong lessons
from such a success and eagerly apply
them to other conflicts. If we are success-
ful, the only lesson that may be applicable
is that old adage: God protects fools.

Sen. McCain (R., Ariz.), a career Navy
aviator, is on the Armed Services Committee.
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MEMORANDUM TO BOB BOORSTIN

5% 61 GREG LAWLER
FROM: HAROLD ICKES
DATE: MARCH 28, 1994
RE: MATERIALS EXPLAINING HEALTH CARE REFORM

Bob, attached is a self explanatory memo to me from Erskine Bowles dated 7 March 1994
asking for understandable information about certain aspects of health reform. I assume we
have developed such materials. Let’s discuss.
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OFFICE OF THE ADMINISTRATOR

MEMORANDUM

TO: Harold Ickes
Deputy Chief of Staff

FROM: Erskine Bowles
Administrator

DATE: March 7, 1994

SUBJECT: Health Care Reform

Our campaign for health care reform badly needs simplified
marketing materials. We need this information to give to
Congress, to leave behind to the groups we talk to, and to mail
out to our supporters.

Over and over again after I have met with various groups or
individual members of Congress, they always request for us to
follow up with information they can disseminate to their
membership or constituents.

The requested information always revolves around the following:

1. Explain to us how the plan:
a. Reduces cost;
b. Protects quality; and
s Increases choice.

- A Explain how your plan simplifies the health care system --
why it isn’t a bureaucratic nightmare.

3. Explain universal coverage in terms I can understand and why
it is so important to reform our health care system.

4. Prove to me there is a health care crisis.

8 Calculate the cost of health care coverage for my company

under your plan.

Harold, we have simple, understandable, direct answers to each of
these important questions. When I answer these questions at
various forums and meetings, I can almost see the light bulbs
going off. I’m sure other Administration spokespeople have
experienced the same results.



However, our small team cannot reach everyone. After one of us
speaks to 20 industry association heads, we need to immediately
follow up with marketing materials that answer the above
questions for their membership.

In the business world, we know that success depends on a good
plan, persistence, and follow-up, follow-up, follow-up. We have
a good plan; we are persistent; to win, we need these other
tools.



U.S. SMALL BUSINESS ADMINISTRATION
WaAsSHINGTON, D.C. 20416

OFFICE OF THE ADMINISTRATOR

MEMORANDUM

TO: Harold Ickes
Deputy Chief of Staff
Special Assistant to the President

CC: Alexis Herman
Christine Varney
Steve Silverman
Dana Hyde

FROM: Katie Broer
Chief of Sta
Small Business Administration

SUBJECT: Erskine Bowles
Administrator
Small Business Administration
Health Care Outreach

DATE: February 1, 1994

Congratulations on your new position! I look forward to working
together with you in the next few months on health care reform. I
wanted to take this opportunity to summarize the health care
outreach Erskine Bowles has completed during the past six months
and second, to provide a rough sketch of our outreach plan in the
upcoming months.

We believe that the most effective way to communicate with the
small business community is through a fully coordinated effort.



OUTREACH TO DATE

A. Health care forums conducted at request of Congress
These forums included a variety of small businesses invited by
each Representative.
DATE TY TE REPRES ATI
December 8, 1993 Madison, WI Sen. Herb Kohl (D)
December 8, 1993 Appleton, WI Sen. Herb Kohl (D)
December 9, 1993 Sioux Falls, SD Sen. Tom Daschle (D)
December 15, 1993 Clinton, MD Rep. Steny Hoyer (D)
B. Town Hall Meetings
These meetings were held for Erskine to get a sense of the
overall issues of concern to the small business community.
Health Care was always a popular topic of discussion during
these town hall meetings. For background purposes, I have
listed the Congressional Representatives corresponding to each
site (even though they were not involved in the meetings).
DATE CITY, STATE REPRESENTATIVE
August 7, 1993 Hartford, CT Rep. Barbara Kennelly (D)
August 27, 1993 Los Angeles, CA Rep. Julian Dixon (D)
September 13, 1993 Atlanta, GA Rep. John Lewis (R)
Sen. Paul Coverdell (R)
September 30, 1993 Portland, OR Rep. Ron Wyden (D)
October 6, 1993 Cleveland, OH Rep. Martin Hoke (R)
October 13, 1993 Houston, TX Rep. Craig Washington (D)
November 11, 1993 Des Moines, IA Rep. Neal Smith (D)



C. Visits at the request of a Representative where health care
was discussed, but was not the major topic of discussion
During these visits Erskine discussed health care because it
came up during the forum, but it was not the primary topic.

DATE CITY, STATE REPRESENTATIVE
July 26, 1993 Arkansas Sen. Dale Bumpers (D)
California Rep. Esteban Torres (D)
March 18, 1993 Connecticut Sen. Joseph Lieberman (D)
August 13, 1993 Maine Sen. George Mitchell (D)
August, 1993 Missouri Rep. Richard Gephardt (D)
November 10, 1993 North Carolina Rep. Charlie Rose (D)
Oregon Rep. Ron Wyden (D)
South Carolina Rep. John Spratt (D)

D. Surrogate sent for Administrator to discuss health care reform
in small business
Requests were received by the SBA from four Members of
Congress who asked the Administrator to participate in a
health care forum. Since there was strong interest from the
small business community and Erskine’s schedule did not allow
him to attend, a SBA surrogate was sent in his place.

DATE CITY, STATE SENTATIVE

November 12, 1993 San Francisco, CA Rep. Pete Stark (D)

October 30, 1993 New Haven, CT Rep. Rosa DeLauro (D)
September 28, 1993 Arlington, VA Rep. Leslie Byrne (D)
November 18, 1993 Alexandria, VA Rep. Jim Moran (D)



E. Health care visits conducted by S8BA Congressional and
Legislative Affairs staff
The SBA Legislative Affairs staff has been responding to
requests from various Representatives’ offices to speak about
the possible effects of health care reform on small business.
Included in this list are the members on the House and Senate
Small Business Committees.

House Small Business Committee Senate Small Business Committee

Democrats ats

Rep. Ike Skelton (MO) Sen. Dale Bumpers (AR)

Rep. Earl Hilliard (AL) Sen. Sam Nunn (GA)

Rep. Ron Wyden (OR) Sen. Carl Levin (MI)

Rep. Norm Sisisky (VA) Sen. Tom Harkin (IA)

Rep. Bill Sarpalius (TX) Sen. John Kerry (MA)

Rep. Eva Clayton (NC) Sen. Joe Lieberman (CT)

Rep. Pat Danner (MO) Sen. Paul Wellstone (MN)

Rep. Cleo Fields (LA) Sen. Harris Wofford (PA)

Rep. Martin Lancaster (NC) Sen. Howell Heflin (AL)

Rep. John Conyers (MI) Sen. Frank Lautenberg (NJ)

Rep. Floyd Flake (NY) Sen. Herb Kohl (WI)

Rep. Marty Meehan (MA) Sen. Carol Moseley-Braun, (CA)

Rep. Jim Bilbray (NV) Sen. John LaFalce (NY)

Rep. Ted Strickland (OH) Sen. Neal Smith (IA)

Rep. Ron Klink (PA) Sen. Maxine Waters (CA)

Rep. Romano Mazzoli (KY)

Rep. Glenn Poshard (IL)

Rep. Walter Tucker (CA)

Rep. Kweisi Mfume (MD)

Rep. Nydia Velazquez (NY)

Rep. Lucille Roybal-Allard (CA)

Rep. Thomas Andrews (ME)

Rep. Marjorie Margolies-Mezvinsky (PA)

Republicans Republicans

Rep. Joel Hefley (CO) Sen. Malcolm Wallop (WY)

Rep. Mac Collins (GA) Sen. Christopher Bond (MO)

Rep. Jim Talent (MO) Sen. Conrad Burns (MT)

Rep. Joe Knollenberg (MI) Sen. Connie Mack (FL)

Rep. Jay Dickey (AR) Sen. Paul Coverdell (GA)

Rep. Don Manzullo (IL) Sen. Dirk Kempthorne (ID)

Rep. Peter Torkildsen (MA) Sen. Robert Bennett (UT)

Rep. Bill Zeliff (NH) Sen. John Chafee (RI)

Rep. Richard Baker (LA)

Rep. Scott McInnis (CO)

Rep. Ronald Machtley (RI)

Rep. Sam Johnson (TX)

Rep. Larry Combest (TX)

Rep. Jay Kim (CA)

Rep. Jim Ramstad (MN)

Rep. Mike Huffington (CA)




F. Health care visits done by Erskine with various organizations
In response to requests from various organizations concerned
about the impact of health care reform on small business,
Erskine has been involved in further outreach, as indicated

below.

June 29,

July 1,

July 8,

1993

1993

1993

August 19,1993

November 2,1993

October 14,

October 21,

November 3,

November 18,
December 13,
December 13,

December 22,

1993

1993

1993

1993

1993

1993

1993

CITY, STATE

Washington,

Washington,

Washington,

Washington,

Hot Springs, AR

Texas

Portland, ME

White House
Boston, MA
White House
White House

Washington,

DC

DC

DC

DC

DC

ORGANIZATION

Jack Faris, National
Federation of Independent
Business

John Satagaj, Small
Business Legislative
Council

Holcombe Green, National
Association of
Manufacturers

Bennie Thayer, National
Association of the Self-
Employed

Chamber of Commerce
Keynote address South
Carolina Chamber of
Commerce

Conference on Small
Business Health Care

Chamber of Commerce Small
Business Health Care
Committee

Parking Lot Associations
U.S. Chamber of Commerce
Florist Association
Beauticians’ Association
Rosemont Center -
Children’s Daycare Media

Event with Secretary
Shalala




DATE

Health Care visits done by SBA staff

In some instances, Erskine could not attend in response to
requests from such organizations; so an SBA surrogate was sent
in his place.

CITY, STATE ORGANIZATION

November 4, 1993 Treasury Direct Sellers

Association

November 5, 1993 Washington, DC National Restaurant

Association

November 10, 1993 Treasury Small Business

Legislative Council

Associations

The SBA is aware of over 100 small business associations.
We have contacted each association and secured its members’
meeting dates and locations.

"Benefits to Business" Brochure

In October the SBA and the Department of Commerce shared in
the release of a health care "Benefits to Business"
brochure. The brochure was developed by SBA to educate and
inform small and large businesses about the Health Security
Act (attached).

1-800 number/Employer Premium Worksheet

A number of small business owners and congressional members
have requested that SBA assist businesses in calculating
their future health care premium costs under the Health
Security Act. Initially, the SBA considered the possibility
of a 1-800 number, where small businesses could have called
in and had a computer operator help calculate their new
insurance costs under the Health Security Act. The SBA
could not secure the funds needed for such a project and it
was cancelled. In its place, the SBA was asked by the
Administration to design an employer premium worksheet that
would help a small business owner calculate his or her new
health insurance premium costs under the Health Security
Act. On January 18, 1994, the SBA Congressional and
Legislative Affairs department sent a copy of the worksheet
to all members of the Senate and the House of
Representatives.

Media interviews Erskine has completed on health care
Attached is a list of all print and radio interviews Erskine
has done on health care to date.



II.

FUTURE OUTREACH PLAN

Congressional district visits

Erskine has been receptive to suggestions from the White
House as to legislative districts that he should visit. We
believe he can visit one district a week. Ideally, we would
like to plan any media interviews to correspond with the
upcoming visits (thus, if Erskine is to visit Chicago on
February 11th, the morning radio the week prior could be in
the Chicago market).

Association/sState opinion leaders briefings

We are very responsive to further suggestions as to any
associations and state opinion leaders that would benefit
from a briefing with Erskine. Various meetings are
scheduled for the upcoming weeks. The goal of inviting
these groups and individuals is for them to return to their
districts and organizations with a clear understanding of
the benefits of the President’s plan so that they can talk
more effectively about health care reform.

Opinion editorials on the benefits of the Health Security
Act to small business

The SBA will draft several opinion editorials outlining the
key benefits to small business under the Health Security
Act. The expected due dates and topics are outlined below:

By 2/11/94 1) HSA offers rock-solid,
comprehensive insurance coverage.

By 2/18/94 2) HSA brings health care costs under
control.

By 2/25/94 3) HSA ends small business insurance
abuses.

By 3/4/94 4) HSA extends 100% tax deductibility

to the self-employed.

By 3/11/94 5) HSA gives employees real choice of
their health plan.

By 3/18/94 6) HSA removes the hassle small
businesses must now undergo in
dealing with insurance companies.

I believe this is a very inclusive and precise list of our
outreach efforts, past and future. If the SBA can be of any
further assistance in the upcoming months, please do not hesitate
to phone me at 205-6698.



Attachments:

October 15, 1993 memorandum to Christine Varney regarding
our proposed education and outreach efforts

Benefits for Business brochure

January 28, 1994 memorandum to the Office of Public Liaison
regarding current activity

Business Worksheet

List of all Erskine Bowles’ media interviews to date
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OFFICL OF THE ADMINISTRATOR
MEMORANDUM
TO: Christine Vamey

RE: Health Security Act

DATE: October 15, 1993

As Administrator, I have talked to thousands of small businesses over the last three
months. Whether it was talking to an employer or an employee, health care was by far their
greatest concern. The rate of increase in the cost of health care for small businesses is 50%
higher than the rate of increase for big businesses. Educating the small business community
will be critical to the success of the Administration's effort to communicate the need for
national health care reform.

Since the President's introduction of the Health Security Act, the Small Business
Administration has been committed to educating and informing the small business community
on what the plan will mean to their business.

We identified programs and communication vehicles to determine how we could
incorporate the importance of universal health care as a theme. In doing so, we have already
committed significant funds ($100,000) from the Agency's budget to begin educating small
businesses on the specifics of the Health Security Act, and its probable impact on their
businesses. We have a plan for reaching out further to our constituency, but we are unable to
commit any additional funds at this time.

The SBA is enthusiastic about what health care reform will mean to small business.
In order to communicate the benefits of health care reform properly, however, we will need
additional resources from other government Departments. Together we can reach the greatest
number of constituencies with little or no duplication in our combined effort.
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It is fitting that other Departments allocate proportionate resources to communicating
about the health care reform effort. Since Departments have much larger budgets and staff
than SBA their "proportionate” contributions should be substantial (Commerce alone is 25
times our size). Shifting some of these resources to our *small business” effort would make a
great deal of sense and have a very positive impact.

Here are some of the steps we have taken thus far:

Brochure: Health Security Act - Benefits for Business

This 10-page brochure was designed to be used in a number of different ways: as an
informational document; as a format for a speech; or, as talking points.

Our first printing, on September 27, consisted of 150,000 copies. On September 28,
we sent out 10,000 copies (1,000 per) to our ten Regional Offices; 53,000 copies to our
District Offices; and 6,300 to our Branch Offices. We also sent shipments t0 the sites of our
four upcoming SBA Town Hall Meetings, in Portland, Cleveland, Houston, and Denver.

Along with the Commerce Department, we hand-delivered a copy to each member of
the House and Senate. In addition, wepmvidedtbeWhiteHouseCommmﬁaﬁonsOfﬁce
with 1,000 copies, and the Office of Public Liaison with 4,000 copies. (See attachment
entitled *Distribution of Brochure®.)

By October 6, we had completed a shipment to each of our 536 SCORE (Service
Corps of Retired Executives) chapters around the country, and also had sent 100 to each of
our 56 lead Small Business Development Ceaters, and to several hundred women's business
organizations.

The brochure has also been sent to Department Chiefs of Staff. It was sent in disk
fonnatwimthebopethatallfedualemployeuwilltakctbetimctomditonthdrown
computer. .

Health Security Act Worksheet/Computer Program:

Wehavcdcvelopedacompmcxsoﬁwareprogramwhichallowsustoinputdanonm
individual small business — its number of employees, payroll costs, average annual salary,
mdmnualmsumnccm—andmenmlcummdxaﬁmawdpmjeaedwstundameﬂalm
Security Act. WesucwssfullyusedthisprogmmduﬁngwbrieﬁngforSOsmall
businesspeople which we held at the SBA the day after the President's speech. In addition,
thissamepmgmmwillbeusedwhenpeoplcmllour&OOnumba. We have also sent this
worksheetomzoallofourbistrictDirectorsand70disuictofﬁcasothcymbegin
compiling health insurance information on small businesses for our database.



1-800 Number:

We are expanding the capabilities of our existing SBA Answer Desk (1-800-U-ASK-
SBA) so that small businesses will be able to call in and get information about the Health
Security Act. A caller dialing this number will be asked to choose from a number of options,
which automatically routes it to the Health Care Hotline. We have set up a local area
network with 10 workstations to handle the software used for the computations in the
program described above. The information will be obtained from the callers and entered into
the database, which can be used for analysis or for follow-up activities. The people staffing
the hotline also will have the capability from their workstations to FAX the caller a copy of
their worksheet, and an electronic version of the brochure (as is available via SBA ON-LINE,
described below). We are preparing to have 10 to 25 workstations operational and staff
trained as soon as possible. We anticipate 300-500 calls daily. However, having already
expended $100,000 on this project, we do not have adequate funding to operate this 800
number and need other Departments to share in its cost.

When the Health Security Act Information Service is operational, we will develop a
"hypertext® type feature as an aid for our information providers. This is an on-line help
window that the user can invoke after each eatry filed. Each help window would provide
clarification or Q&As related to the information in that field. Creating this help feature is
essentially a software-writing task which we can perform internally over a two to three week
period.

SBA "On-Line":

This is the SBA's electronic bulletin board that is accessible by anyone with a
microcomputer and a modem. The service is provided free via an 800 number. SBA ON-
LINE is being modified to allow callers the option of going to a section of the bulletin board
where they can view or download to their individual computers a copy of the Health Security
Act brochure. We also are establishing a mailbox on the bulletin board, where callers can
leave comments regarding health care.  This information will be analyzed by our trained
staff and an immediate response will be sent via modem. We also can provide the capability
for SBA staff to interactively communicate via computer with people calling the bulletin
board. This might be something we would do periodically with updates on Health Security
Act legislation. In addition, we plan to set up a mechanism to collect basic information from
the callers that can go into a database to be used for analysis or for follow-up activities.

Associations Database:

To date, we have contacted over 100 small business-related associations to obtain
information on their annual meetings and their publications, and plan to send them copies of
the brochure, along with articles on small business and health care. After reviewing all
association/trade speaking dates we will work closely with the *War Room" to identify the
appropriate keynote speakers for specific events.




Part II: 1-800 Number Cost Estimates

These are the cost estimates for two options to provide Health Security Act
information services to small business callers. We cannot reliably estimate the number of
calls we will receive or the average length of each call. Assumptions have been made for
discussion purposes and to create a budget estimate.

ASSUMPTIONS: (for both options)
-Full service operation 9 a.m. - 9 p.m. Mon-Fri.
using two shifts (9-3; 3-9)
-All phone lines in continuous use
-Salaries based on SBA Agency-wide average
-10 minute average call length during full service hours

= Option #1: Call P -
This system will answer calls on 25 incoming lines, provide menu-based information,

transfer a caller to an operator for estimated cost calculations, or ask caller to hold if all
operators are busy. System will feed 12 "on hold" callers to the next of the available 25

operators.

EQUIPMENT COSTS (One time only)
Microlog Call Processing Hardware $24,900
Phones & Headsets 7,500
25 Microcomputers 67,500
Fax server, cabling, misc. hardware 31,000
Fax machines & lines 7,400
Phone line installation _2.500

TOTAL $140,800*

*(SBA expenditure to date: $42,500)

RECURRING COSTS
PHONE LINES:
1-800 lines (during full service hours Mon-Fri
9a.m.-9 p.m.) $186,480
1-800 lines (info messages during off-hours,
after 9 p.m. and Sat-Sun 24 hours) 108,864
LABOR:
50 FTE 633.000
Recurring total 928,344
+ equipment total 140,800

Total Estimated Cost over 3 months........ $1.069.144




CAPACITY:
-25 simultaneous operator assisted calls
-12 calls holding for next available operator
-Up to 9,000 operator-assisted calls per week
during 9 a.m. - 9 p.m. period; 4,500 on hold
for next available operator

« Option #2: Direst Call §

ASSUMPTIONS: (as in 1. above)
-Full service operation 9 a.m. - 9 p.m. Mon-Fri.
using two shifts (9-3; 3-9)
-All phone lines in continuous use
-Salaries based on SBA Agency-wide average
-10 minute average call length during full service hours

This is direct person-to-operator calling with no pre-recorded intermediate answering
system. This system has no "on hold for next operator” capability and no off-hours message
capability. All callers after #26 will get a busy signal; after hours callers will get no pickup

or response.
EQUIPMENT COSTS (One time only)
Phones & Headsets 7,500
25 Microcomputers 67,500
Fax server, cabling, misc. hardware 31,000
Fax machines & lines 7,400
Phone line installation —2.500
TOTAL $115,900
RECURRING COSTS
PHONE LINES:
1-800 lines (during full service hours. M-F,
9 a.m. - 9 p.m.; No off-hour message or $126,000
information service)
LABOR:
50 FTE £633.000
Recurring total 759,000
+ equipment total 115,900

Total Estimated Cost over 3 months.......... $874. 900




CAPACITY:

-25 simultaneous operator assisted calls
-Up to 9,000 operator-assisted calls per week
during 9 a.m. - 9 p.m. period

-[Amirdopﬁmwnsidaedwasmimuacﬁvevdceruponsesyucmwhkhwouldcolha
i ommﬁmbypmeoordedquuﬁmswhichﬂwamwmﬂdmdwvhm-m
phone input. Operator Assistance would be available as an option. We have decided to
exclude this system from consideration because it would require 45-60 days to develop, and
we believe the complexity of these issues merits more immediate operator assistance. ]



Distribution of *The Health Security Act: Benefits for Business”

Department of COMMEYCR. e ccssssscssssecssl2l, 800
SBA Regional OffiCeS..cceveecansvsssssssal0, 000
SBA District OfficCeS...cceeeveeesssssess53,000
SBA Branch OffiCeS.....ceesvesessssscssss6,300
Portland, OR (town hall meeting)...........350
Cleveland, OH (town hall meeting)..........350
Des Moines, IA District Office.............400
New York District Office......cievevscees..400
Houston, TX District OfL1CR:ccsssvonoss ssssSU0
Houston, TX (town hall meeting)............350
Other Executive Departments/Agencies....... 300
White House Office of Communications.....1,000
White House Office of Public Liaison.....4,000
Democratic National Committee...........10,000
Mailing to SCORE, SBDCs and WBOS.:.cc0...19,200
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U.S. SMALL BUSINESS ADMINISTRATION
WASHINGTON, D.C. 20416

OFFICE OF THE ADMINISTRATOR

To:

From:

Date:

MEMORANDUM

Amy Zisook

Katie Broeren
Susan Otrin

January 28, 1994

White House and SBA coordinated effort on health care

This memorandum is to summarize our discussion this morning on
The White House and the SBA’s coordinated effort on health care
outreach to the small business community.

I.

III

11I.

Iv.

The White House will be coordinating special briefings with
associations and state opinion leaders. The effort will
include many of the agency heads, and health policy experts
from the Administration. The goal of inviting these groups
and individuals is for them to return to their districts and
organizations with a clear understanding of the benefits of
the President’s plan so that they can talk more effectively
about health care reform.

By next week, 2/4/94, the SBA will look at Erskine’s
schedule in the upcoming weeks and pick a window of time
that can be devoted to him meeting with a variety of
interested small business groups.

The SBA will work together with The White House Office of
Public Liaison to share helpful information regarding
sending Erskine to any local chamber and state manufacturer
association meetings.

The SBA will be preparing a variety of small business health
care information by 2/11/94. The information includes;
small business talking points, questions and answers, and a
one pager on small business issues that can be used in
speeches. We will be happy to provide a courtesy copy to
The White House Office of Public Liaison. We also plan to
formulate a questionnaire that can be sent to small
businesses.




V. The SBA will draft several opinion editorials outlining the
key benefits to small business under the Health Security
Act. The expected due dates and topics are outlined below:

By 2/11/94 1) HSA offers rock solid,
comprehensive insurance coverage.

By 2/18/94 2) HSA brings health care costs under
control.

By 2/25/94 3) HSA ends small business insurance
abuses.

By 3/4/94 4) HSA extends 100% tax deductibility
to the self-employed.

By 3/11/94 5) HSA gives employees real choice of
their health plan.

By 3/18/94 6) HSA removes the hassle factor small

businesses must now undergo in
dealing with insurance companies.

VI. The SBA will share with you a three month calendar of
Erskine’s schedule.

VII. Every Thursday at 3:00 p.m. our group will meet to discuss
our small business outreach efforts.

bcec: Caren Wilcox




HEALTH SECURITY ACT EMPLOYER PREMIUM WORKSHEET

By carefully following this step-by-step worksheet, you will be able to calculate your estimated
health insurance costs under the Health Security Act, as proposed*.

WHAT THE EMPLOYER WILL PAY UNDER THE HEALTH SECURITY ACT:
Under the Act, you will pay the lesser of:

Option (1) 80 percent of the adjusted premium for each full-time worker plus a pro-rated
share for part-time/seasonal workers, or
Option (2) A fixed percentage of your firm's total payroll.

CALCULATING MONTHLY EMPLOYER PREMIUM PAYMENTS

Option (1)
INDIVIDUAL COUPLE FAMILY TOTAL

1. Number of full-time
employees.

& Total monthly hours worked
by part-time and/or seasonal
employees.

I Divide line 2 by 120 hours.
This is the full-time employee
equivalent for part-time
employees.

4. Add line 1 and 3. This is
the company's total full-time
equivalent number of employees.

S. Multiply line 4 by premium
cost on line 5. $1,549 $2,125 $2,479

6. Enter amount here.




Divide line 6 by the number 12.
This is the total monthly premium
cost for all of the full-time
equivalent employees from line 4.

Enter the number from the total
column on line 7. This is the total
estimated monthly premium payment
from the employer.

Full-time employee: an employee who works at least 120 hours a month.
Part-time/seasonal employee: an employee who works at least 40 hours a month but less
than 120 hours a month. The part-time employee is counted as a fraction of a full-time
employee depending on the number of hours worked that month.

N -

CALCULATING PREMIUM COSTS BASED ON PAYROLL PERCENTAGE
Option (2)

Number of full-time
employees.

Total monthly hours worked
by part-time and/or seasonal
employees.

Divide line 2 by 120 hours.
This is the full-time employee
equivalent for part-time
employees.

Add line 1 and 3. This is
the company's total full-time
equivalent number of employees.

Divide total annual payroll by the
number on line 4. This is the
average annual wage per employee.




6. Using the average wage calculated
on Line 5 above, look up the
small business discount on
the last page and multiply
the appropriate discount factor
by the company's total payroll.
Enter amount here.

Y i Divide line 6 by the number 12.
This is the total monthly premium
payment cost for all of the full-time
equivalent employees.

* This worksheet was accurate as of January 14, 1994. To the extent that changes in the Health
Security Act occur subsequently, further revisions to the worksheet may become necessary to
assure continued accuracy.

Your actual monthly health insurance costs will be the lesser of the amount on line 8 Option
(1) or the amount on line 7, Option (2).

Note: Under Option (1) above, you are not required to make contributions on behalf of employees
who are under the age of 24 and are full-time students. Individuals under the age of 18
(regardless of student status) are also excluded and will be covered through the policies
held by their parents. You are responsible for employees over the age of 18 who are not
full-time students. Under Option (2), however, the payroll of the above mentioned
individuals is included for purposes of the percentage calculation.

Note: SUBCHAPTER 8 CORPORATIONS: If you receive your income from a service related business,
materially participate in the activities of the S corporation, and you own 2 percent or
more of the stock, your wages would be treated as "net earnings from self-employment” and
must be included in the total payroll.

* Please note: The discounts are based on an annual retrospective look at the company's payroll
and average wage per employee. These premium amounts will have to be estimated monthly and
reconciled in February of the following year.



SMALL BUSINESS DISCOUNTS UNDER THE HEALTH SECURITY ACT

You will be asked on the worksheet to refer to the chart below in order to calculate your discount.
Find the column across the top that shows your company's total number of full-time equivalent
employees (Option (1), line 4). Then find your company's average annual wage per full-time
equivalent employee (Option (2), line 5).

Average Annual Number of Full-Time Equivalent Employees

Wage*

. 25 or less 50 or less 75 or less 75-4,999
Under $12k .035 .044 .053 .079
$12k-$15k .044 .053 .062 .079
S15k-$18k .053 .062 .071 .079
$18k-$21k .062 .071 .079 .079
$21k-$24k .071 .079 .079 .079
Over $24k .079 .079 .079 .079

* k = thousands

Note: when calculating discounts, even if you are not responsible for an employee's health
insurance cost, all employee's payroll amounts must be included in the total payroll used
to compute the discount. However, you may not be responsible for making an employee
premium payment for a full-time dependent student under 24 years of age; a dependent child
under the age of 18, regardless of student status; or a part-time employee working less
than the required 40 hours a month.




age No.
1/04/94

ATE

0/29/93
1/02/93
9/23/93
0/21/93
0/21/93
0/21/93
0721793
0/21/93
3/21/93
0/21/93
0/21/93
2/04/93
0/21/93
2/02/93
0/29/93
2/03/93
0/27/93
1/02/93
1/02/93
1/02/93
2/04/93
2/03/93
2/02/93
1/29/93
1702/93
9/23/93

9/23/93
0/21/93
0/15/93
0/21/93
0/29/93
2/02/93
2/03/93
9/16/93

0/29/93
0/21/93
2/02/93
2/03/93
2/08/93
2/08/93
2/09/93
2/09/93
:2/09/93
2/09/93
12/09/93
12/15/93

NEWS_ORG

ALAN COMBS SHOW
BUSINESS WEEK

CNN

DNC RADIO ACTUALITY
FLINT JOURNAL

FLINT JOURNAL

FLINT JOURNAL

FLINT JOURNAL

FLINT JOURNAL

FLINT JOURNAL

FLINT JOURNAL
GEORGIA ASSOCIATED PRESS
IOWA RADIO NETWORK
KMOX

Kav

KWKH

LARRY KING RADIO

MINORITIES IN BUSINESS INSIDER

NASBIC NEWSLETTER
NATION'S BUSINESS
SHREVEPORT TIMES

SOUTH CAROLINA NETWORK
ST. LOUIS DISPATCH

THE HERALD

THE WASHINGTON TIMES
U.S. HISPANIC CHAMBER OF
COMMERCE

WCBS RADIO

WCCO

WHITE HOUSE

WHITE HOUSE

WHITE HOUSE

WHITE HOUSE

WHITE HOUSE

WHITE HOUSE - W.S. JENKS
HARDWARE

WLEE

WMT

WRTH/WIL

wvoc

WISCONSIN STATE JOURNAL
THE CAPITAL TIMES

KS00

KDLT-NBC

KSFY-ABC

KELO-CBS

THE ARGUST LEADER
BALTIMORE SUN

LASTNAME

COMBS
FOUST
DOBBS
SHECTMAN
JACRESA
GAITO
SEMECK
BRAUN
TURNER
STOBBE
LINDLEY
WATTS
SUTTERER
WHITE
BALLAROTTO
Cox
PIPER
SILVERSTONE
SMITH
LIPMAN
PRICE

FLANNERY
EVANS
GIBBONS

CONNALLY

CULLUM

BOYD
WASHINGTON
CHASE
LAUTENSHLAGR
HAMLER

SWENSON
O'DONALLY

FIRSTNAME

ALAN
DEAN
Lou
HOAH
GEORGE
DANNY
DAVE
JACKIE
MIKE
MIKE
TOM
ROBERT
DENNIS
NAN
DAVID
SHERI
PAT
KEN
JEANNETTE
LAURA
LAURIE

BILL
KEN
KEN

JOE
BRUCE

BLANQUITA
JIM

TONY
BENNET
SCOTT
PATRICK

JOHN

STATE

MI
Ml
MI
M1
MI
Ml
Ml

PA
LA

DC
LA
SC

SC
DC
NY

NY
MN

DC

VA

SC

Wi

Wi

SD
SD
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The Health Security Act

Benefits for Business

UNITED STATES OF AMERICA

“The Health Security Act preserves our employer-based, privately-financed system
of health care. It will control the costs that are hurting American businesses’ ability
to compete. And it will help small business owners provide affordable insurance

for themselves, their employees, and their families.”

— President Bill Clinton



