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ARM, Email System 
RECORD TYPE: PRE IDE rlAL (NO1 [ , MAIL) 

CREA TOR: khoell <khoell@radiks.net> ( IJ1oell <khocll@radiks.net> [ UNK OWN I ) 

CREATIO DATE/fTME: 8-FEB-2000 19: 14:22.00 

"UI3JECT: digital divide 

TO: Jonathan M. Young ( CN=Jonaihan M. Young/OU=WHO/O- EOP [WHO]) 
READ:UNK OWN 

TEXT: 
These are brief descriptions of programs that currently exist in 
Nebraska that help people with disabil ities obtain technology. 

I. Nebraska Meeting Place. A listserv that conncclS persons with 
disabilities all across ebraska. ·1 he program started" ith peer 
volunteers 
linked by computer e-mail. Peer volunteers who did not already have a 
computer were provided one on long term loan by the project and 
connected 
through free e-mail services such as Juno. 

2. Team Pages. This is an internet site which links families who have a 
child with a disability with their physicians and other services 
providers. 
The goal is to faci litate communication between all parties. 

3. Computer Recycling. This program was initiated by the Tech Act 
Project 
and works with the atl Christina Foundation to solicit computers from 
business and industry for refurbishing and redistribution to persons 
with 
disabilities. 

4. Computer Recycling within state agencies. In order to make the best 
use 
oflimitcd funds, the TEch Act Project works with Voe Rehab and crvices 

for the Visually Impaired to provide used computers for their consumers 
who 
need them. YR and SVl provide the funding for necessary software and 
accessibility modi fications for the individual. 

5. Rehabilitation Services for the Visual ly Impaired (RSVI) is one of 
many 
sources for assistive technology. To be eligible for services from our 
agency, an individual must be visually impaired. If there arc services 
offered by RSVI which will enable the individual to achieve vocational 
or 
independent li ving goals, this includes voice synthesizers on computers, 
clo ed circuit TVs, 



and prim reading machines 

"ath> Hodl 



ARM Email ystem 
RECORD TYPI::.: PRI-. IDE TI/\L ( 10'I E ' MAIL) 

CREATOR: Tom_ urse@doh.state.tl.us ( Tom_ urse@:doh.state.O.us I U K O\\' ] ) 

CREATfO DA TE/flME: 8-fEB-2000 20:08:55.00 

UBJECT: Helping address the digita l divide 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OU=WHO/O- EOP [WHO ] ) 
READ:UNKNOWN 

TEXT: 
Let me know how I can help. 
- att l .htm====,,.. ~-=-= ATrACHMENT 
A TT CREATION TIMF./DATE: 0 00:00:00.00 

TEXT: 
<!DOCTYPE H l'ML PUOLJC "-//W3C//DTD HTML 3.2//E "> 
<HTML> 
<IJEAD> 
<META HTrP-EQUlV="Contcnt-Typc" CO TE T="text/html; charsct- iso-8859-1 "> 
<META 1AME="Generator" CO TEt T="M Exchange crvcr version 5.5.2650.12"> 
< rtTLE>Hclping address the digital dividc</TITLE> 
</HEAD> 
<BODY> 

<P><FONT SIZE=2 F ACE=''Arial">Let me know how I can hclp.</FO T> 
</P> 

</BODY> 
</HTML> 

========= ENDATTACJIME T I ======== 



ARMS Email System 
RECORD TYPE: PRE IDENTIAL (NOTES MAIL) 

CREATOR: Shal244@aol.com ( Shal244@aol.com f U 'K OWN J) 

CREATlO DATE/TIME: 8-FEB-2000 14:S-t:59.00 

SUBJECT: Re: THE CLJ TO -GORE ADMI I TRATION: FROM DIGITAL DIVIDE TO DIGITAL 
OPPORTU ITY 

TO: Jena V. Roscoe ( CN=Jena V. Roscoe/OU=WIIO/0-EOP [WHO]) 
READ:UNKNOWN 

TEXT: 
Jena. 

I forwarded this to the Black Entertainment and Telecommunications 
Association. I will ,\fite an article about this for chc I Jispanic National 
Dar 
Association (I JNBA). 

Thanks ... 
Aisha Davis 



ARM Email System 
RECORD TYPE: PRE IDE TIAL (NOTES MAIL) 

CREA TOR: Jena V. Roscoe ( CN=Jena V. Roscoe/OU=WHO/O=EOP I WI 10 ] ) 

CREATION DATE/TIME: 8-FEB-2000 10:36:55.00 

SUBJECT: OH i, the "Digital Divide." and OVPTUS Agenda 2000 

TO: Zina.Pierre@)sba.gov ( Zina.Pierre@sba.gov @ inet I UNKNOWN] ) 
READ:U KNOWN 

CC: hopela~ aol.com ( hopela@aol.com @ inct r UNK OWN ] ) 
READ:U KNOWN 

TEXT: 
Zina, before you leave. you need to plug John's company into your digital 
divide event with the Administrator (read below.) This would be a great 
hit for Aida. to be aligned \vith YPOTU , POTUS on this issue. 
--------------------- Forwarded by Jena V. Roscoe/WHO/EOP on 02/08/2000 
IO: 3 3 AM ---------· ·-------------

HOPELA@aol .com 
02/07/2000 07: 16:37 PM 

Record Type: Record 

To: lisa.mallory@npr.gsa.gov, nancy.hoit@npr.gov 
cc: Jena V. Roscoe/WT 1O/EOP 

ubject: O1 ll. the ''Digital Divide." and OYPTUS Agenda 2000 

Hello friends ~ 

I hope and trust that all is well. Lisa. it was good seeing you this past 
\\-eek. Next time ..... more time friend! 

Given the enormous, and "'ell j ustified. interest by the White House and the 
Office of the Vice President on the digital divide issue in 2000, I thought 
it appropriate to "brief ' you on our efforts here at OHi. As you may or may 
not know, we have operated three very successful inner-city computer 
resource 
centers through our Operation HOPE Banking Center network in outhcm 
Cal ifornia for some time now. 

Within the next 60 days, in partnership with Deitrich Coffee Company, 
Microsofi and several other major ofiware and hardware providers, we are 
going to be launching three Jnner-City Cyber Cafe's; to be located in South 
Central. Watts and South East Los Angeles (Black and Latino communities). 
These cafes would feature: 



I. Gourmet coffee 
2. D L high speed Internet connection line 
3. Cutting edge (newest edition) hardware; including video teleconference 
equipment. scanners. CD drive, etc. 
4. Culling edge ,,ebsites and sofh,arc. 
5. A positive. pleasing working environment (sofas. coffee tables. 
comfortable area). 
6. An OHi "portal" to a group of affiliated/partner Internet companies that 
would donate a portion of targeted revenues back to Olli ( tlowing from 
revenues generated in OH I Cyber Cafc's). 

This concept would allow the wider community, who may or may not have 
access 
to a PC. to access and harness the real power of the world wide web and the 
Internet to empower their lives. These Cyber Cafc's wi ll serve as "l ive 
environment" testing/pilot areas for emerging, cool products. 

Maybe there is an opportunity for OPTU and/or OVPTUS to partner and 
collaborate in th is regard. Possibly tic it into the VP's Inner City 

ummit 
tentatively slated for March, 2000 '"ith the Vice President here in L.A. 

Please let me kno,.,, you views in this regard. All the best and ,,ith I !OPE, 

John Bryant 



ARMS Email , y~tcm 
RECORD TYPE: PRE IDENTIAL (NOTE MAIL) 

CREATOR: "Monosotf.Tamara"<ramara_Monosoff@ed.gov> ( "Monosoff, Tamara" <famara_Monosoff@ed.gov> I 
K 0\v l) 

CRCATIO DATErflME: 8-f-ED-2000 09:02:51.00 

SUBJECT: f\V: Digital Divide to Digital Opportunit) Package 

TO: Bradle) D. Kofoed ( C =Bradle) D. Kofoed/OU=WHO/O=EOP [ WHO j ) 
READ:U K 0\ 

f EXT: 
FYI 

> -----Original Message----­
> From: Dickard, Norris 
> Sent: Tuesday, f-ebruary 08. 2000 8:39 AM 
> To: OV AE All Users 
> Subject: Digital Divide to Digital Opportunity Package 
> 
> 
> In addition to the increase of $ 100 mill ion for the C-fC program. find out 
> more about tht: Digital Divide lo Digital Opportunity Package in the FY 
> 200 I Budget... 
> 
> hnp://www.ed.gov/PressReleases/02-2000/wh-0202.html 
> 
> Remarks by the President on announcement of' package 
> 
> hnp://www.ed.gov/PressReleases/02-2000/wh-0202a.html 



/\RMS Email System 
RECORD TYPE: PRESIDE TIAL (NOTES MAIL) 

CREATOR: Jena V. Roscoe ( CN=Jena V. Roscoe/OU=WIIO/O=EOP [WHO ] ) 

CREATION DATE/flME: 8-FED-2000 11 :00:28.00 

UBJECT: OHi. the "Digital Divide." and OYPTUS Agenda 2000 

TO: comedy@ccic.gov ( comedy@ccic.gov @ inct [ UNK OW 1 
] ) 

READ:UNKNO\ 

TO: Lori A. Perine ( CN=Lori A. Perine/OU=OSTP/O=EOP@EOP [ OSTP] ) 
READ:UNKNOWN 

CC: hopcla@aol.com ( hopela@aol.com (@ incl [ UNK OWN I ) 
READ:UNK OWN 

TEXT: 
Is there something you guys in the OSTP/CCIC shop can do to work with this 
company on their digital divide init iatives in LA? John is very close to 
YPOTU and is a close business constituent w/ POTUS on economic 
development issues. Lori, we may need to find a way to hook him up" ith 
some of the African American and other silicon valley folks you brought to 
my attention a couple of weeks ago. Check out their website: 
operationhope.org. l11is is one serious brother. All about the business. 
Yef) connected in the banking industry. 

Let's add this to our agenda of items to discuss for our next meeting. 
This week is best because the next couple of v,eeks will be com mined to 
African American ll istor) Month events.----------------- Forwarded by 
Jena V. Roscoe/WHO/EOP on 02/08/2000 I 0:50 AM -------- -----------------

l lOPELA@aol.com 
02/07/2000 07: 16:3 7 PM 

Record T) pc: Record 

To: lisa.mallory@npr.gsa.gov, nancy.hoit@npr.gov 
cc: Jena V. Roscoe/WHO/EOP 

ubject: Olli. the "Digital Divide," and OVPTUS Agenda 2000 

Hello friends ~ 

I hope and trust that all is \\ell. Lisa, it was good seeing you this past 
week. Next time, .... more time friend! 

Given the enonnous, and well justified, interest by the White House and the 
Office of the Vice President on the digital divide issue in 2000, I thought 
it appropriate to "brief' you on our efforts here at OHi. As you may or may 



not kno\,, "e have operated three very successful inner-cit) computer 
resource 
centers through our Operation I !OPE Banl-.ing Center network in outhcm 
California for some time no\',. 

Within the next 60 days. in partnership with Deitrich Coffee ompany. 
Microsoft and several other major software and hard\,are providers, we are 
going to be launching three Inner-City Cyber Cafe' ; to be located in outh 
Central. Watts and South East Los Angeles (Black and Latino communities). 
These cafcs would feature: 

I . Gourmet coffee 
2. DSL high speed lnternet connection line 
3. Cutting edge (newest edition) hardware; including video tclceonfercnce 
equipment. scanners, CD drive. etc. 
4. Cutting edge websites and sofiware. 
5. A positive. pleasing working environment (sofas. coffee tables. 
comfortable area). 
6. An OHi "portal" to a group or amliated/partner Internet companies that 
v,ould donate a portion of targeted revenues back to OHi (fio,, ing from 
revenues generated in 0 1 II Cyber Cafe's). 

This concept would allo,,. the wider community. "ho may or ma) not have 
access 
to a PC. to access and harness the real po\\ er of the world wide \\ cb and the 
Internet, to empower their lives. These Cyber Cafe's will serve as "live 
environment" testing/pi lot areas for emerging. cool products. 

Maybe there is an opportunity for OPTU and/or OVPTUS to partner and 
collaborate in this regard. Possibly tic it into the VP's Inner City 
Summit 
tentatively slated for March. 2000 wi th the Vice President here in L.A. 

Please let me knO\\ )OU views in this regard. All the best and with I IOPE. 

John Bryant 



ARMS Email ·y~tem 
RECORD TYPt:: PRE JOE TIAL ( OTE MAIL) 

CREATOR: Joel K. W iginton ( C =Joel K. Wiginton/OU-=WHO/O=EOP [ WHO] ) 

CREATION DA"I E/rl ME: 8-FEB-2000 09:56:34.00 

SUBJECT: Re: Digital divide 

TO: Thomas A. Kalil ( C =Thomas A. Kalil/OU=OPD/0 ,.,£ 0P@'EOP l OPD 1) 
READ:UNK 'OWN 

TEXT: 
great. we'll do it my office ( l 07 EW) at 12:30. i f that's okay. 
thanks. it should be Jenny Lurray (CoS), Julia Fri field (LO), and Jill 
Shapiro (LA). 

Thomas A . Kalil 
02/08/2000 08:20:34 AM 
Record Type: Record 

To: Joel K. Wiginton/WHO/EOP@EOP 
cc: 
Subject: Re: Digital divide 

Y cs•· 12:30 b fine. l think the 2 of us is tine to start. 



ARMS Email System 
RECORD TYPE: PRl-:SJDENTIAL (NOTES MAIL) 

CREATOR: Dorinda A. Salc ido ( CN=Dorinda A. Salcido/OU=Wl 1O/O=EOP [ WHO J) 

CREAT ION DATEfrlME: 9-FEB-2000 13:0 I :26.00 

UBJECT: Is there sti ll a I :30 Digital Divide mtg. in Maria's office - Jen will be out of the office for a few hrs. and I 
plan to attend instead. 

TO: Leslie 0crnstcin ( CN=Leslie Bernstein/OU WHO/O=EOP@EOP [ WI-IO I ) 
RE.AD:UNKNOWN 

CC: Marjorie Tarmey ( CN=Marjorie Tarmey/OU- WHO/O=EOP€?EOP [ W1 JO ] ) 
READ:UNKNOWN 

TEXT: 



ARMS Email ystcm 
RECORD TYPE: PRE IDENTIAL ( OTE MAIL) 

CR.EA TOR: Erica R. Morris ( CN=Erica R. Morris/OU=WI 10 /0 1-:.OP I WJ 10]) 

CREA TTON DATE/J"JME: 9-FED-2000 18:55:58.00 

UBJECT: Re: digital divide briefing 

TO: Elizabeth B. Echols ( CN=Elizabcth 13. Echols/0-0VP(u)OVP [ UNKNOWN J) 
READ:UNKNOWN 

TEXT: 
We're going to try to get this done early next week. I' ll be back in touch 
with times. 



ARM Email System 
RECORD TYPE: PRbSIDE1 TIAL ( OTE MAIL) 

CREATOR: Lisa M. Kountoupcs ( C =Lisa M. Kountoupe /OU WlT0/0-=EOP [WHO]) 

CREATIO DATE/TIME: 9-FEil-2000 12:43:29.00 

SUBJECT: digital divide briefing 

TO: Erica R. Morris ( CN=Erica R. Morris/OU=WHO/O=EOP(@EOP [ WI IO I) 
READ:UNKNOWN 

TEXT: 
this is with cas andra in dpc al 225-6760 
------------------ --- Forwarded by Lisa M. Kouncoupes/WHO/EOP on 
02/09/2000 12:43 PM -------------------------

Lisa M. Kountoupes 
02/09/2000 12:42:24 PM 
Record Type: Record 

To: Elizabeth f3 . Echols/OVP@OVP, Thomas A. Kalil/OPD/EOP@EOP. Jim 
Kohlenbergcr/OVP@OVP 
cc: Erica R. Morris/WHO/EOP@EOP 
Subject: digital divide briefing 

could you all coordinate with crica on a time that would work for you 
thursday or friday of this week that we could go up to the hill to brief 
democratic s1aIT on the digital divide iniaitive? 

erica could you please call gephardt's office and find out some times that 
work for them? 

thanks to all. 



ARMS Cmnil ystcm 
RECORD TYPE: PRE IDENTIAL (NOTE MA IL) 

CREATOR: John 8 . Ouxton ( C =John 1:3. Buxton/OU=OPD/O=EOP I OPD J) 

CREA TIO DATE/fIME: 9-FEB-2000 14:46:07.00 

UBJECT: digital divide 

TO: Broderick Johnson ( CN=Droderick Johnson/OU- WHO/O=EOP@EOP [ WHO l) 
REAO:UNK OWN 

TEXT: 
I work on the education team in DPC. Do you have a sense of how we are 
looking to move on the digital divide initiatives in terms of the 
questions in the email from belo\, (from Rep. Larsen's LA)? I've been 
ta lking with Tom Kail ii about it (who says Mikulski is looking to do an 
omnibus bill. as are a fe" other smembers. and that we'll be most 
interested in the ta.x legislation. the Labor-I I approps and CJ approps). 
but wanted to get your take on it. Thanks. 
---------------------- Forwarded by John B. Buxton/OPD/EOP on 02/09/2000 
02:43 PM ---------------------------

Andy Rotherham 
02/09/2000 11:05: 13 AM 
Record Type: Record 

To: John B. Buxton/OPD/EOP@EOP 
cc: 
Subject: digital divide 

can you answer these questions 
---------------------- Forwarded by Andy Rotherham/OPD/EOP on 02/09/2000 
I I :05 AM -------------------------

"Gorv.alc.l, Javier" <Javicr.Gonzalez@mail.housc.gov> 
02/09/2000 11 :OJ :05 AM 

Record Type: Record 

To: Andy Rotherham/OPD/EOP 
cc: 

ubject: digital divide 

I realize there arc many recently announced initiatives that the President 
is proposing in order to close the digital divide. I also realize that 
many 



members here have already have trademarks on them that we couldn't ver} 
well 
infringe upon (e.g. tax-credit-for-companies-donating-computers bill : 
computer learning centers). I was wondering. is the President going 10: 

(I) 
send a comprehensive package pulling all of these initiatives together into 
one huge bill; (2) support stand alone bill ; (3) support already existing 
bills: (4) none of the above. 

The reason I a k is becnu e, knowing my bosses l,,.een interest in pushing 
these issues. I am sure he is going to \\ant to be involved, either as a 
sponsor. original co-sponsor. or by hosting special orders touting the 
plan. 
etc. and I would like to get a sense of the role m) bos could pla) in that 
(speciall) in light of the fact that many of the President's initiatives 
arc 
things my boss has been tailing about for the past }Car). 

Javier A. Gon:r le/ 
Legislative Assistant 
Office of Representative John B. Larson 
U. . House of Representatives 
1419 Longworth I louse Oflice Duilding 
Washington, D.C. 205 15 
rel: (202) 226-6978 
rax: (202) 225-103 1 

- a ll I .htm 

=-=_..,,.----. -~ A-TTACIIMENT I 
A TT CREATION TIME/DA TE: 0 00:00:00.00 

TEXT: 
<!DOCTYPE HTML PUBLIC "-//W3C//lJTD HTML 4.0 Transitional/IE "> 
<HTML><HEAD> 
<META 11.Tf P-EQUIV="Content-Type" CONTENT="text/html; charset=iso-8859-1 "> 
< rtTLE><fflTLE> 

<META content="MSHTML 5.00.2314.1000" name=GENERATOR></HEAD> 
<BODY> 
<P><FONT face=Arial size=2>l realize there are many recently announced 
initiatives that the President is proposing <SPAN 
class=385 I 35416-09022000>in order </SPAN>to clo e the digital divide. I 



also real ize lhot many members here have already have trademarks on them that w 
e 
couldn'l very well infringe upon (e.g. 
tax-cred it-for-companies-donating-computers bill ; computer learning 
centers}<· PAN class=385 1354 I 6-09022000>. I was wondering, is lhe Presiden 
t 
going to: ( I) send a comprehensive package pulling all of these 
initiatives together into one huge bi ll: (2) support stand alone 
bills; (3) support already existing bills; (4) none of the 
above. </SPA N></FONT></P> 
<P><FONT face=Arial Si/.e,..2><SPAN class=385 1354 I 6-09022000>The reason l ask is 

because, knowing my bosses keen interest in pushing these issues, I am sure he 

is going to wanl to be involved, either as a sponsor, original co-sponsor. orb 
y 
hosting special orders touting the plnn, etc, and I would like to get a sense o 
r 
the role my boss could play in that (specially in light of the fact that many o 
f 
the President's initiative~ are things my boss has been talking about for the 

past year).</ .P/\N></FO T></P><FONT face- Arial size=2>< PAN 
class- 385135416-09022000> 
<P><B><f O T facc- "M · ·ans erir' size=2>Javier A. Gonzlez</FONT></B> <OR><FO T 

face "M ans erif' sizc=2>Lcgislativc Assistant<IFO T> <BR><FO T 
facc="MS ans Serif' sizc=2>Oflice of Representative John B. Larson</FO T> 
<OR><FO T race- "M ans erif' si1.c 2>U . . House of Representativcs</FO T> 
<BR><FONT facc- "M ans erif' sizc=2> 1419 Longwonh I louse Office 
l:3uilding</FONT> <OR><FO T face- "M ans crif' si1c=2>Washington. D.C. 
20515</FO T> <BR><FO T face "M . Sans erif' sizc=2>Tel: (202) 226-6978</FO 1T> 

<BR><FO T face="M ans crir' si/.e- 2>Fax: (202) 225-1031 </FO T></P> 
<P> <I PAN><BR><BR></P></FO T></BODY></HTML> 

=====E DATTACHME T ) ======, 



ARMS Emai l System 
RECORD TYPE: PRE IDENTIAL (NOTES MAIL) 

CREA'I OR: Elizabeth B. Echols ( CN=Elizabeth B. Echols/O- OVP [ UNKNOWN ] ) 

CREATION DATEfrlME: 9-FEB-2000 18:56:47.00 

SUIJJEC'T: Re: digital divide briefing 

TO: Erica R. Morris ( C =Erica R. Morris/OU=WI 1O/0=EOP@EOP L WI 10 ] ) 
READ:UNKNOW 

TEXT: 
rhank you! 



ARM Email System 
RECORD TYPE: PRCSIDENTlAL (NOTES MAIL) 

CREATOR: Leslie Bernstein ( CN- Leslie Bernstein/OU=WI 10 /0 =EOP [ WI 10]) 

CREATIO DATE/flME: 9-FEB-2000 13:02:04.00 

UBJFCT: Re: Is there still a I :30 Digital Divide mtg. in Maria's office - Jen wi ll be out of the office for a few hrs. and 
I plan to artend instead. 

TO: Dorinda A. alcido ( C =Dorinda A. alcido/OU=WHO/O=EOP@EOP [ WHO j ) 
READ:UNKNOW 

TEXT: 
yepper 



ARMS Email S)stem 
RECORD TYPE: PRE IDE TIAL (NOTES MAIL) 

CREATOR: Lisa M. Kountoupes ( C =Lisa M. Kountoupes/OU=WHO/O=EOP [ WHO l ) 

CREATION DA TE/TIME: 9-FEB-2000 19:26:54.00 

Ul3JECT: Re: digital divide meeting 

TO: ''Butts, Cassandra" <Cassandra.Butts@mail.house.gov> ( "Butts. Cassandra" <Cassandra.Buns~ mail.housc.gov> ( 
U K ow I ) 
READ:lJNK 0\ 

CC: Erica R. Morris ( CN=Erica R. Morris/OU=WHO/O=EOP@EOP [ WHO ] ) 
READ:lJNK 10\V 

TEXT: 
cb - tom kalil is going to the space shuule launch on friday and he 
cannot do it. i think erica also said that he cannot do it in the 
afternoon on frida) . if 11 does not \\Ork \\e will have to do it next 
week. criea can you start working on that with the folks on the original 
request internally? thanks 

i think )'OU have all of the paper we put out on it, if you do not have the 
paper let me and criea kno" and ,,e will get it to you. i think it is 
prett) straight forn ard . there are tax and discretionary budget proposals 
that need to go through ways and means and appropriations and we arc going 
to continue to "'ork with the private sector 10 encourage their continued 
investment of private resources. 

\\e are also going to do a digital divide tour in april to highlight work 
that can be done in this area. we would welcome your input and 
suggestions for projects and/or areas of the country that \\Ould be good to 
highlight. 

"Butts, Cassandra" <Cassandra.8uns@mai l.house.gov> 
02/09/2000 06:27:00 PM 

Record Type: Record 

To: Lisa M. Kountoupes/WHO/EOP 
cc: 
Subject: digital divide meeting 

I have a meeting with my boss at 11 :00 am on Thursday to di scuss tech 
issues. As I indicated to you when I requested that we do a meeting. I was 
hoping to get more detai ls on the dd initiatives in preparation for the 
meeting with my boss. Let's try to do it on Friday. Let me know tomorrow 



so that I can give foll-..s at least a da} of notice. Thanl-..s. 



ARMS Email ystem 
RECORD TYPE: PRE, IDE TIAL ( OTES MAIL) 

CREATOR: Dorinda A. Salcido ( C =Dorinda A. alcido/OU- WHO/O=EOP [ WI 10 l ) 

CREATIO DATE/flME: 9-FE0-2000 13:03:58.00 

UBJECT: Re: Js there ~till a I :30 Digital Divide mtg. in Maria's office - Jen will be out of the o ffice for a few hrs. and 
I plan to attend instead. 

TO: Leslie Oernstein ( CN- Leslie Rernstcin/OU=WI 1O/O=EOP@EOP r WHO]) 
READ:UNKNOWN 

TEXT: 
thx. 



ARM. Emai l System 
RECORD TYPE: PRE IDE 'I IAL ( OTES MAIL) 

CREATOR: Anne W. Oovaird ( CN=Anne W. Bovaird/OU=WIIO/O=EOP [ WllO] ) 

CREATJON DA'l E/TIME: 9-FEB-2000 I I: I 5:41.00 

SUBJECT: RE: remarks of the President on the digital divide -- from Ballou High School 

TO: Maxie.Holl ingsworthifl'sba.gov ( Ma,ie.Hollingsworth'<i sba.gov l U K OW ] ) 
READ:U Kt 0\ 

TEXT: 
o problem! 



ARMS Email System 
RECORD TYPE: PRESIDENTIAL (NOTES MAIL) 

CREATOR: Elizabeth 0. Echols ( CN=Elizabcth B. Echols/O=OVP f UNKNOWN I ) 

CREATION OATEfflME: 9-FEB-2000 18:55: 16.00 

UBJECT: Re: digital divide briefing 

TO: Erica R. Morris ( C -:Erica R. Morris/OU=WI 1O/O=EOP@EOP [ WHO l ) 
READ:UNK 0\ 

TEXT: 
I have another meeting scheduled at 11 :00. but could meet earlier if that 
works. 
Elizabeth 

ERICA R. MORRJ @EOP 
02/09/2000 05:04:33 PM 
Record Type: Record 

To: Thomas A. Kalil/OPD/EOP@EOP. lisa m. kountoupes/who/cop@eop, 
elizabeth b. echols/ovp@ovp, jim kohlenbergcr/ovp~ovp 
cc: 
bee: 
Subject: Re: digital divide briefing 

I spoke with Gephardl's ofc, and they arc willing 10 go with" hatever time 
works for al l of us, but prefer tomorrow. Would tomorrow at 11 work? 

Thomas A. Kalil 
02/09/2000 12:52:52 PM 
Record Type: Record 

To: Lisa M. Kountoupes/WI 1O/EOP@EOP 
cc: elizabcth b. echols/ovp@ovp, jim kohlenbergcr/ovp@ovp, erica r. 
morris/who/eop@eop 
Subject: Re: digital divide briefing 

Would need to be Thursday morning for me. 

I have a 2:30 and a 4:30 on Thursday -- and 
am going down to Florida for the space shuttle launch. 



ARM hnail System 
RECORD TYPE: PRESIDE TIAL (NOTE MAIL) 

CREATOR: Maxic.Ilollings\\Onh@sba.gov ( Maxic.l lollingswonh@sba.gov [ U K OWN I) 

CREA no OATh/flME: 9-FEB-2000 11 :27:55.00 

UBJECT: RE: remarks of the President on the digital divide - from Ballou High School 

TO: Anne W. Bovaird ( C =Anne W. Bovaird/OU- WI 10 /0 EOP [WHO ] ) 
READ:UNKNOWN 

TEXT: 
you'rt: wonderful! thank you! 

-----Original Mcssage-----
From: Anne W._Oovaird@who.eop.gov f mailto:Annc_ W._Bovaird@who.eop.gov] 
Sent: Wednesday, February 09, 2000 11 :06 AM 
To: maxie.hollingsworth@sba.gov 

ubject: remarh of the President on the digital divide -- from Ballou 
High chool 

-------------------- Fomardcd by Anne W. Bovaird/\ HO/COP on 02/09/2000 
I I :06 AM --------------------------

Margaret M. untum 
02/02/2000 12:25:0 I PM 

Record Type: Record 

To: ee the distribution list at the bottom of this message 

cc: 
ubjccl: remarks of the President on the digital divide -- from Ballou 

I ligh chool 

THE WHITE HOUSE 

Office of the Press Secretary 



For Immediate Release February 2. 2000 

REMARK ' BY THI::. PRE JOE T 
ABOUT THE DIGITAL DIVIDE 

Ballou cnior I ligh chool 
Washington, D.C. 

11:35 A.M. E T 

THE PRE JOE T: Thank you. No,", all or you silling out here in 
this audience. you know, some or us speak in publ ic for a living; other 
don't. I thought Darnell was terrific. Didn't you think he did a good 
job? (Applause.) 

I am so glad to be here today with all of you at Ballou cnior 
I ligh Schoo l. I thank the band for playing for tis earlier today -- J 
thought you all did a great job. (Applause.) And I thank Dr. Durham and 
Dr. Bridges for welcoming me here and for giving me a track and field 
jacket. which l will wear happily. (Applause.) I thank the students who 
met me. 

I want to say a special word or thanks to the Chairman and CEO or 
America On-Line, teve Case: and for Epic Learning's President, David 

terl ing. I thank them for what they said here today and for the 
commitment they have to giving you and young people like you all over this 
country a chance to live your dreams by making sure you have access to the 
technological future that ought to be within reach of every American. The) 
don't ha, e to do this: they're doing this because they know it is the right 
thing to do. And I than!,. them for being here. (Applause.) 

I want to talk a little today about \\-hat our job is in the 
government. what my job as President is. what Washington's job should be, 
to make urc that we can have more stories like the ones I saw from the 
students today that Darnell introduced me to. And I want to thank all the 
students that showed me what they were doing to either repair or to work 
with computers. BuL nothing that the President proposes that costs any 
money can be done unless the Congress goes along. And there is an enonnous 
amount of interest in the United States Congress today in both parties, in 
both the Senate and the I louse. to do something about this. 

And there is a big delegation from Congress here. so I want to 
introduce them. I'd like to ask them to stand, and I hope you v. ill express 
your appreciation to them. First of all. enator Dob Bennen. from Utah, 
who headed our Y2K efforts in the Congress. Thank you, sir. (Applause.) 
Congresswoman Maxine Waters from California. (Applause.) Congresswoman 
Sheila Jackson Lee from Texas. (Applause.) Congressman 13 ill Jefferson 



from Louisiana. (Applause.) Congressman Adam mith from Washington. 
(Applau!>c.) Congresswoman El len Tauscher from California. {Applause.) 
Congressman David Wu from Oregon. {Applause.) And )Our rcprcscntath c in 
Congres . Eleanor Holmes orton. Thank }OU. (Applause.) 

Did I miss anybody? And I want to than"- }Our \\Onderful Ma)Or, 
who was once a member of our administration, Mayor Anthon) Williams. tand 
up. there. Thank you vel") much. (Applause.) 

I "ant to just mention a couple of other people. First of a 11, 
thank you. Superintendent Ackerman, for welcoming me. I want to thank 
Harris Wofford. who is the head of the AmcriCorps program, and Vista. The 
AmcriCorps-Vista volunteers arc\\ orking to help solve this problem of the 
digital divide all over America. They're young people who are going bad. 
into our schools, going back into our community. helping people ,,ho 
otherwise wouldn't have a chance, and earning some money themselves for 
college. Some of you might want to consider joining AmeriCorps \\ hen you 
get out of high school. 

Stand up. Senator Wofford. Than"- you very much. (Applause.) 

1 want to thank Angela Lee from AT&T and Julie Evans from NctDay 
for the work they have done to help connect all of our schools to the 
Internet. 1 want LO thank three people in our administration -- Gene 
Sperling. my National Economic Advisor, who has worked so hard on this; 
Secretary Daley, who is speaking in Harlem on th is issue today; and I want 
to thank Vice President Gore for reasons T'II say in a moment. but he had a 
great deal to do with what we have been able to accomplish over the last 
six years. 

I j ust got a wonderful tour from Darnell, and a chance to learn 
how technology is enhancing your educational mission. /\nd as Steve Case 
said, it wi ll only increase when you become one of these power-up sites. 1 

learned every freshman is taking a computer literacy class. 1 learned 
students are going on-line to get help with their home, ork a11d learn what 
they need to do to prepare for college. I learned that you can chat in 
foreign languages with people around the world and work on projects \\ ith 
scientists from our aval Research Lab. 

1 ,,as particularly pleased to learn about Epic Learning's 
long-term commitment to help students toward certi ficatcs in high-tech 
careers, and about the way companies like 3M, AT&T and Cisco, along with 
the AFL-CIO, are working to give you additional hardware, software, and 
teacher training. 

One thing that I think may be a do,, n side from the students' 
point of view -- il occurred to me when I was driving through the snow 
today -- is that once we get everybody wired, you'll still have to go to 
school even when you can't get here. because you can just go on the 
lntemet. (Laughter.) But I think it's worth the sacrifice to give you a 
better future 

I wanted to say to you -- to give you some examples. When we 
talk about bridging the digital divide, what do we mean? We mean that 



everybody ought to hnvc access to a computer; everybody ought to have 
access to the Internet; everybody ought to know how to use it and then we 
ought to make it possible for people to make the maximum use of it. I want 
to just give you some examples of what this incredibly profound change in 
our society has wrought in individual lives. 

Victor hen is a high school junior in Whiu ier. Alaska. Ht: 
dreams of becoming a professional mathematician. but he lives in a smal l 
school in our largest but most rural state. o his school doesn't offer 
college-level calculus. His to,, n is so remote that he's cut off from the 
whole rest of the world for several months every winter. Out he will soon 
have the chance to take the cla ·ses he needs to pursue his dream of 
becoming a mathematician by getting on-line. It ,,ouldn't be there. 

It ought 10 be there for eve!)' person like him. in every rural 
area and every inner-cit} neighborhood in the entire United tates of 
America. There arc lots of Victor hens out there. There arc people in 
this high school who could become professional mathematicians, professional 
scientists. There arc people like you in every community in this country 
-- no one should be shut out of this. (Applause.) 

Listen to this. Two years ago. a man named Clinton Johnson lost 
his linlc bakery on I 25th street in Harlem in ew York City. I le had no 
savings to support his wift: and two children. But he found a community 
technology center near his home. learned HTML code and got himself a good 
job as a ,-.eb developer. 

Dale O'Rcillcy. a grandmother of h\eO from Medford . . e\-. Jersey. 
was diagnosed nine) ears ago with Lou Gehrig's Disease. O\\, even though 
she can no longer move or speak. a special laptop computer allO\\S her to 
give voice to her thoughts, and she continues to write ne\'-Spapcr articles 
fo r the Phi ladelphia Inqu irer. (Applause.) 

The areas in America with the highest unemployment arc our alive 
American reservations. I visited last year the Pine Ridge Indian 
Reservation in South Dakota, the home of the Oglala ioux. The 
unemployment rate there is over 70 percent. 

We're all looking fo r new ways for them 10 find things to do. 
They have very gi fted artists and crafts and making Native American 
products. This year, I ordered Christmas gi fts from the Pine Ridge 
reservation over the Internet. 'l11ey would never be able to market their 
products across this nation -- never, ever. They wouldn't have the money 
to do it. But because they have a web page. people like us can find them 
and help them to build their dreams. (Applause.) 

And before we came out here, I \\as talking to Steve about -- I 
spent some time a few months ago\\ ith the executive of E-Bay out in 

orthern California. ome of you may have found 
E-Bay on the ct. It's a trading site. And the company's gone like crazy, 
because people love to buy and sell things. Tl's like an old-fashioned 
community like the farmers' market used to be in my hometown on aturday 
morning. And people buy and sell all kinds of things on E-Bay. There are 
now over 20,000 Americans making a living, not working for E-Bay, but 



buying and selling on the site. and many of them used to be on welfare. 
rhe} found a way through the Net to empO\\er themselves through their minds 
to have a ditlcrent fun1re. 

ow. this is just the beginning. We have only scratched the 
surface. Imagine \\ hat it \\ ill be like when every single chi ld in this 
country can ju t stretch a hand across a keyboard and pull up every book. 
e, er \\,fillcn. c, Cr) painting ever created, every symphony or jazz piece 
ever composed. When high-speed wireless networks bring distant learning 
and tclcmedicine to every rural area in this country. When even the 
smallest business can compete worldwide just because they have access to 
people across the world through the et. 

This is the future we arc trying to build. In 1994, when Vice 
Pre ident Gore and I sponsored the fi rst et Day to begin to hook all of our 
schools and all of our classrooms up to the Jntemet. only 3 percent of the 
classrooms in America were ,-. ired. Since then. the public and the private 
sectors. through generous grants. through NetDays. volunteer work. and 
through the steep discounts that schools can get in access charges, thanks 
to the so-called e-rate. which the Vice President pioneered -- since then. 
we've gone from 3 percent of our classrooms connected to over half of our 
classrooms connected. And 90 percent of the schools in the United rates 
today have at least one connection to the lnternet. That's a big step 
forward. and I'm proud of that. (Applause.) 

But as you have already heard, there is still a big digital 
divide in this country. And it runs tllrough income lirst -- low-income 
fami lies are far less likely to have access to the Internet and computers. 
There is also. for reasons we don't entirely understand, there is a 
separate racial and ethnic component to it. Among low-income families, 
African American and l lispanic famil ies are less likely than other 
low-income fami lies to have computers and to be hooked up to the lnternet. 

We also know that people v,•ho live in rural areas. regardless of 
their race, arc far. far less likely to own computers, and to be wired to 
the Net -- even though they, in some ways. need it more than anybody else 
because of their physical isolation. And that this is most pronounced in 
Indian country in the United States. 

Eventually this digital divide will deprive businesses of the 
workers they need. That's "hy l was so glad to see people training here, 
to learn how to use and to repair computers. It could also widen 
inequality in our society between people, based on '"ho's connected and 
who's not. 

ow. at a t ime when our country has the longest economic 
expansion in history and the lowest unemployment rate in 30 years. and the 
lowest minority unemployment rates ever recorded, we must close the digital 
divide. We have worked too hard to tum this country around and to get it 
going in the right direction. to let all this generation of young people 
wind up with greater inequality, when we have a chance to have greater 
equality of opportunity in America than ever in our history. (Applause.) 

Some of you may know that I have been going around America 



holding ,, hat I call New Markets tours. to mak.e the argument that "ith all 
the prosperity of the country, now is the time to recogni1:e and be honest 
about the fact that not every community has felt the economic prm,perity of 
the last few years. and that is our obligation. to bring economic 
opportunity to all the neighborhoods, and all the rural areas, and all the 
Indian re ervations. where they don't know there has been a recovery 
because it hasn't changed their lives. lf "'e don't to it now, ,..,e will 
never get around to doing this. ow is the time to do it. 

ln April. J am going to lead one of these cw Marl,.ets tours, 
focused only on this issue -- closing the digital divide. Wh:1t can ,,e do 
to have the kind of stories I Sa\\ in ) our classroom today and ever} 
classroom and every neighborhood. among ever) group in every community in 
the United tates? And I've asked Congress to help me. And J want to talk 
a linlc bit about what J think our job is. 

First of all, we ought to have a goal -- I believe in having big 
goa ls. l f you have big goals and you work towards them, even if you don't 
quite get there, ) ou look around and you find you've come a long way. If 
you don't have big goa ls. you don't get much done. What sh<>uld our big 
goa I be? Our big goa I shou Id be to make connection lo the In tern ct as 
common as connection to telephones is today. That's what our big goa l 
ought to be. (Applause.) 

And I think we should start by making sure that every community 
has a technology center that serve not just young people, but adu lts as 
well. (Applause.) Yes, you can clap for that -- that's all right. 
(Applause.) I don't want to take credit for this. We started doing 1his 
two years ago because Congresswoman Maxine Waters from California. who is 
here today, who was then chairman of the Congressional Black Caucus, 
brought this idea to our attention. She said, you ought to have community 
technology centers everywhere for the adults. for the people who aren't in 
the schools. They need access to this. too. 

These centers were working so well that we tripled our investment 
in them last year. And J have given Congress a budget that wi ll triple 
ourinvestment in them again so we can have 1,000 community centers with 
computers serving the adults of America who otherwise would not have access 
to them. Thank you very much, Congresswoman Waters, and I hope we can pass 
it. (Applause.) 

econd, we, ant to join with the private sector to bring more 
computers and Jnternet access into the homes of low-income people. 
Public-spirited members of the high-tech community have already helped us 
-- pledged to help us on this. I know of at least two places in America 
where there is a serious program. thanks to the private sector. not only to 
hook up all the classrooms, but to give more low-income students' parents 
computers in their homes and make sure they know how to e-mail the school. 
and keep working back and fonh on the homework, on the progress of life in 
school. (Applause.) 

In one of these districts in particular, in New Jersey, where a 
lot of the students are fi rst-generation immigrants whose parents' main 
language is not English, there has been an explosion in student 
performance, in part because the Net has enabled the parents who arc 



working all day. who are busy. who hardly have enough monc} to support 
their children, but because the} 're connected, they can be directly 
involved through e-mail in their children's education. It made a big 
difference. And we need lo recognize that as much as we can do with the 
community centers. which we ought to do now. eventual!) we're going to have 
to give home access to low-income people ju t like the rest of us have. and 
I think ,,e should be working on it. (Applause.) 

Third thing I want to do is lo ask Congress to give private 
companies a couple of billion dollar -- that's a lot of money -- in tax 
incentives to get them to build and support these communil) technology 
centers, donate qualit) computers and provide computer training. 

Fourth, I want to do more to give -- thb is a big issue -- I bet 
you notice this here: l bet some teachers know th is -- \\e must do more to 
give quality technology trai ning to all of our ne\\ teachers in America, to 
make sure they're as good with computers as they are with textbooks. You 
can have all the computers in the world, and if the kids know more about it 
than the teachers -- which is often the case, at least. if they're as 
technologically challenged as J have been in my life -- , e'II be beh ind. 

Why should we expect teachers, who did not grow up in the 
computer age, to just know everything they should know to teach the kids 
everything they can teach to maximize this? We should do more. We owe it 
to the teachers of this country to give them all the training they need to 
maximize all this hardware and software that we're doing our best to pul at 
their fingert ips, and at the use of their students. (Applause.) 

Next thing we need to do is bring high-speed networks to 
undcrscrvcd communities. Businesses arc looking for high-speed Internet 
access when they consider new sites. One of the problems I've got in 
trying to convince people that, even with tax incentives, they ought to go 
to isolated areas is, they don't have high-speed Internet access. and time 
is money. So it's very important to do that. 

And fina lly. we want to triple our investment in our Commerce 
Department's Technology Opportunity Program, to create innovative 
applications of technology for all low-income communities. For example. we 
want to have health information systems that raise chi ldhood immuniuition 
rates in inner cities. We want to have mentoring for at-risk youth that 
can be done via the Internet. We believe there arc a lot of things that 
can be done to Ii ll the lives of low-income people. and to bring benefits 
to them that nonnally aren't there. if we just think about it and we give 
people the tools who live in these communities to think about it and find 
ways to maximi1.e their future. 

It would be a terrible irony of our time if these tools, these 
infonnation revolutionary tools that arc breaking do" n barriers all over 
the world -- and I'll just give you one more fact -- when I became 
President -- now, to the kids, this seems like a long time ago, but for the 
adults, it won't be -- when I became President seven years and two weeks 
ago, there were 50 -- 50 sites on the Worldwide Web -- 50. Today, there 
arc over 50 million. And it's the fastest-growing means of communication 
in history by far. Nothing even comes close. 



And as a result. 1 told somebody the other day -- you I-nm,, 1 
come from a small town in rural Arkansas. and I've got a cousin that plays 
chess once or twice a week with a guy in Australia. I mean. it's 
unbelievable. This is the kind of things that's going on. This tool i · 
breaking down barriers between nations and cultures. and enabling us to 
come together. and it's opening up all these wonderful opportunities. It 
,..,ould be a tragedy if we allowed this instrument that is also breaking do,, n 
barriers to build up new barriers to people living their dreams simply 
because they didn't have access to it. That's what this " hole thing is 
about. 

There are kids in this gym today who. in a former time. might 
never have been able to even think about getting an education in some son 
of esoteric technology or scientific subject that will see someth ing on the 
v. eb that will spark your intere t, and that you ,, i II then be able to 
pursue. could change your whole life. It would be wrong fo r )OU not to 
have that opportunity. 

There are people here today who wi ll understand that they can use 
th is tool to make a living and to create economic opportunity in this part 
of Washington. D.C. that's never been there. It would be ,Hong for you not 
to have that opportunity. There are people here today who can fi nd out 
in formation about things that already exist. 

I saw - one young woman was looking at the questions she should 
ask in going to college. Every one of you should know that already on the 
books. we have passed tax credits, scholarships and loans so that at least 
two years of college is affordable to everybody in America now. I don't 
care how poor you are. And if the Congress passes the legislation before 
them now, four years of college wi ll be affordable to everybody in America, 
1 don't care what your income is. You need to know tha1. (Applause.) 

And it will be tragic if this instrument. that has done more to 
break down barriers between people than anything in all of human history, 
bui lt a new wall because nol everybody had access to it. That's what this 
whole deal's about. 

Steve Case and I were talking when Darnell was up here talking. 
and he said, you know, I'm not little anymore. and he did that sort of. oh, 
shucks. routine, you know? (Laughter.) I told Steve Case, I said, boy. he 
is really good. (Laughter.) And Steve said. yes, I'm glad I don't have to 
fo llow him. (Laughter.) 1 want every American to have a story like 
Darnell's. And this tool means that we don't have to give up on anybody. 
We don't have to leave anybody behind. We can all go forward together in 
the most exciting age this country has ever known. And we're here to tell 
you we will do our best to make sure you go. 

And I want to close, as Mr. Case did. by saying, it doesn't 
matter \\ hat technology you put before you - to the students -- if you 
don't do your part. You've still got to be able to read. You've still got 
to be curious enough to want to learn. You've still got to be disciplined 
enough to be willing to work. But if you get your heart and your mind 
engaged. there should be no barrier to letting you live your dreams 



tomorro\\. And we're going to do our bt:sl to 1ake the barriers dO\\ n. 

Thank you. and God bless you. (Applause.) 
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<P><FO r IZ£=2> THE PRES 
!DENT: Thank you. ow. all of you sitting out here in</FON I'> 
<BR><FONT SIZE=2>this audience, you know. some of us speak in public for a livi 
ng; others</F'O T> 
<BR><f ONT SIZE=2>don't. I thought Darnell was terrific. Didn't you 
think he did a good</FONT> 
<13R><FONT SIZE=2>job? (Applause.)</FONT> 
</P> 

<P><f ONT SIZE- 2> I am so 
glad to be here today with all of you at Ballou Senior</FONT> 
<OR><FONT IZE=2>1 Iigh School. I thank the band for playing for us earlier 
today -- T</FO T> 

<BR><FONT SIZE=2>thought you all did a great job. (Applause.) And I 
thank Dr. Durham and</FONT> 
<BR><fO T IZE=2>Dr. Bridges for welcoming me here and for giving me a track an 
d ficld</FO T> 
<BR><FO T SIZE=2>jacket, which I wi ll wear happily. (Applause.) I t 
hank the students who</FO T> 
<BR><FO T 1ZE=2>met me.</FO T> 
<IP> 

<P><FONT 1ZE=2> I want t 
o say a special word of thanks to the Chairman and CEO of</FO 'I'> 
<BR><FONT SIZE=2>America On-Linc. Steve Case: and for Epic Learning's President 



, David</FONT> 
<BR><FONT SIZE 2>Sterling. I thank them for whot they sa id here today and 
for thc</FONT> 

<BR><FONT SIZl-:- 2>commitment they have to giving you and young people like you a 
II over this<IFO T> 
<BR><FO T 17..E=2>country a chance to live your dreams by making sure you have a 
cccss to the</FONT> 
<BR><FO T IZE=2>technological futu re that ought to be within reach of every Am 
erican. They</FO T> 
<BR><FO T IZE=2>don't have to do this: they're doing rhis because they know it 
is the right</rO T> 

<BR><FO, T I/.E=2>thing to do. And I thank them for being here. (App 
lausc.)</FO T> 
<IP> 

<P><FO T . IZE=2> I wane t 
o talk a little today about \\hat our job is in the</FOi T> 
<BR><FO T IZE=2>government. what my job a President is. ,-.hat Washington's job 
shou Id be. </FO T> 
<BR><FO T SIZE 2>to make sure rhat we can have more stories like the ones I saw 
from thc</FONT> 

<BR><FONT IZE=2>studcnts today that Darnell introduced me to. And I want 
to thank all thc</FONT> 

<BR><FONT JZE=2>student that howcd me what rhey were doing to either repair 
or to work</FO T> 
<BR><r O T SIZE=2>with computers. But nothing that the President proposes 
that coc;t. any</FO T> 
<BR><FO T IZE=2>money can be done unless the Congress goes along. And th 
ere is an cnormous</FO T> 
<BR><FO T ILE=2>amount of interest in the Un ired tates Congress today in both 
parties, in</FO T> 

<DR><FONT IZE=2>both the cnatc and the House, co do something about this.</FO 
NT> 
<IP> 

<P><FONT SIZE=2> And ther 
e is a big delegation from Congress here, so I want to</FONT> 
<T3R><FO T IZE=2>introducc them. I'd like 10 ask them to stand, and I hop 
c you will express</FONT> 
<13R><FONT IZE=2>your appreciation to them. First of all. Senator Bob Ben 
nett, from Utah, </FONT> 
<BR><FONT SIZE=2>who headed our Y2K efforts in the Congress. Thank you, s 
ir. (Applausc.)</FONT> 
<BR><FONT IZE=2>Congresswoman Maxine Waters from California. (Applause.) 
Congresswoman</FO T> 

<BR><FO T SIZE=2> hcila Jackson Lee from Texas. (Applause.) Congres 
sman Bi ll JefTerson</FO T> 
<BR><FONT SJZE=2>from Louisiana. (Applause.) Congressman Adam Smith 
from Washington.</FO T> 

<BR><FO T S1Z£=2>(Applausc.) Congresswoman Ellen Tauscher from California 
. (Applause.)</FONT> 
<BR><FO T SIZE=2>Congrcssman David Wu from Oregon. (Applause.) And 
your representative in</FONT> 
<BR><FONT STZE=2>Congrcss, Eleanor I lolmes Norton. Thank you. (Appia 



usc.)</FONT> 
<IP> 

<P><FONT SIZE 2> Did I mi 
ss anybody? And I want to thank your wonderful Mayor.</FONT> 
<BR><FO T SIZE=2>who was once a member of our administration. Mayor Anthony \Vil 
Iiams. Stand</FONT> 
<I3R><fO T 1Zt=2>up. there. Thank you very much. (Applause.)</FO T> 

<IP> 

<P><FO T IZra:.- 2> l want t 
o just mention a couple of other people. First of all.</FONT> 
<BR><FO T SIZE=2>lhank you. Superintendent Ackerman. for welcoming me. 
want to thank</FONT> 
<BR><FO T SlZE=2>1 larris Wofford, ,.,,ho is the head of the AmeriCorps program. and 
Vista. Thc</FONT> 

<BR><FONT SfZE=2>AmcriCorps-Vista volunteers are working to help solve this pro 
blem of the<IFO T> 
<BR><FO T IZE=2>digita l divide all over America. They're young people wh 
o are going back</FONT> 
<BR><FO T IZE=2>into our schools, going back into our community. helping peopl 
c who</FO1 T> 
<BR><FONT 1ZE=2>otherwisc wouldn't have a chance. and earning some money thems 
elves for</FO T> 
<BR><FO r l.ll:::=2>college. ome of you might want to consider joining Amer 
iCorps when you</FONT> 
<BR><FO T IZE=2>get out of high school.</FO I"'> 
<IP> 

<P><FO T IZE=2> tand up 
. Senator Wofford. Thank you very much. (Applause.)</FO T> 
<IP> 

<P'><FONT SIZE=2> I want t 
o thank Angela Lee from AT&T and Julie Evans from NctDay</FO T> 
<BR><FO T IZE=2>for the work they have done to help connect all of our schools 
to the</FONT> 
<BR><FO T IZE=2>1ntemet. I want to thank three people in our adrninistra 
tion -- Gene</FO T> 
<BR><FO T SJZE=2>Sperling. my National Economic Advisor. who has worked so hard 
on this;</FO T> 
<BR><FO T SIZE=2> ccrctary Daley. who is speaking in Harlem on this issue today 
; and I want</FO T> 
<BR><FO T SIZE=2>to thank Vice President Gore for reasons I'll say in a moment. 
but he had a</FO 'I"'> 

<BR><FO T SlZE=2>great deal to do with what we have been able to accomplish ove 
r the last</FO T> 
<BR><FO T SlZE=2>six years.</FO T> 
<IP> 

<P><FO T SIZE=2> I just g 
ot a wonderfu l tour from Darnel l, and a chance to learn</FO T> 
<BR><FO T SIZE=2>how technology is enhancing your educational mission. An 



d as teve Casc<IFO T> 
<BR><FO T IZE-2>sai<l, it\\ ill only increase ,-.hen you become one of these power 
-up sites. l</FO1 T> 
<BR><FO T 1/.E- 2>1earncd every freshman is taking a computer literacy class.&nb 
sp; I learncd</FO T> 
<BR><FO T S1/.E=2>studcnts arc going on-line to get help with their homework and 
learn ,..,hat</FO T> 

<BR><FO T IZE=2>they need to do to prepare for college. I learned that y 
ou can chat in</FO T> 
<BR><FO T IZE=2>forcign languages with people around the world and work on pro 
jects with</FONT> 
<BR><FO T ·1zE=2>scientists from our aval Research Lab.</FO1 T> 
<IP> 

<P><FO T ' IZE=2> I was pa 
rticularly pleased to learn about Epic Leaming's</FO T> 
<BR><FONT IZE=2>1ong-term commitment to help students toward certificates in h 
igh-tcch</FONT> 
<BR><FONT SII.E=2>carccrs. and about the way companies like 3M. AT&T and Cis 
co. along with</FONT> 
<0R><FONT S1ZE=2>the AFL-CIO. arc working to give you additional hardware, soft 
ware, and</FONT> 
<l3R><f-ONT SIZE=2>teacher training.</FONT> 
<IP> 

<P><PONT fZE=2> One th in 
g that I th ink may be a down ide from the students'</FONT> 
<BR><FO T IZE=2>point of view -- it occurred to me when I was driving through 
the snow</FO T> 
<BR><FO T SIZE=2>today -- is that once we get everybody wired. you'l l sti ll hav 
e to go to</FO T> 
<BR><FO T l.lE=2>school even when you can't get here, because you can just goo 
n the</FO T> 
<BR><FO T JZE=2>Intemet. (Laughter.} But J th ink it's ,, orth the s 
acritice to give you a</FO T> 
<BR><FO T IZE=2>better future</FO T> 
<IP> 

<P><FONT IZE=2> l wanted 
to say to you -- to give )OU some examples. When we</FO T> 

<BR><FO T IZE=2>talk about bridging the digital divide. what do \,e mean? 
We mean that</FO T> 

<BR><FONT S1ZE=2>everybody ought to have access to a computer; everybody oughl 
to have</FO T> 
<BR><FONT SIZE=2>access to the internet; everybody ought to know how to use it 
and then wc</FONT> 
<BR><l-ONT SlZE=2>ought to make it possible for people to make the maximum use o 
f it. I want</PONT> 
<BR><FONT SlZE=2>to just give you some examples of what this incredibly profoun 
d change in</FONT> 
<BR><f-O T IZE=2>our society has wrought in individual lives.</FONT> 
<IP> 

<P><FONT IZE=2> Victor S 



hen i~ a high school junior in Whinier. Alasl..a. He</rON I> 
<DR><FO T IZE=2>dreams of becoming a professional mathematician, but he lives 
in a small</FO T> 
<BR><FO T S17,E=2>school in our largest but most rural state. o his schoo 
I doc n't offer</FO1 'I> 
<BR><FO T IZ£=2>college-levcl calculus. I !is lO\\ n is so remote that he's 
cut off from che</FOi T> 
<BR><FO T IZE=2>\,hole rest of the \\Orld for severa l months every winter. 
But he,, ill oon</FONT> 
<BR><FOl\'T IZE=2>have the chance to tal..e the classes he needs to pursue his dre 
am of</f'O T> 
<l3R><f"ONT SIZE=2>becoming a mathematician by getting on-line. II wouldn't 
be there. </FONT> 

<!?> 

<P><FONT IZE=2> It ought 
to be there for every person like him, in every rural</FONT> 
<BR><FONT SIZE- 2>area and every inner-city neighborhood in the entire United St 
ates of</FO T> 
<BR><FONT IZE=2>America. There are lots of Victor Shens out there. 
There are people in</FONT> 
<BR><f O T SIZE=2>this high school who could become professional mathematicians. 
prof essional</FO T> 
<BR><FO T IZE=2>scientists. There are people li l..e )OU in every communit) 
in thi country</FONT> 

<BR><FO T ' IZ£=2>- no one should be shut out of this. (Applause.)</FO T> 

<I?> 

<P><fONT IZE=2> Listen t 
o this. Two years ago, a man named Cl inton Johnson lost<ffO T> 
<BR><FO T IZE=2>his little bakery on 125th street in I larlcm in ew York City.& 
nbsp: He had no</FO 1T> 
<BR><fO T IZE=2>sa ings to support his wife and two children. Bue he fou 
nd a community</FO T> 
<BR><FO 1T IZE=2>technology center near his home, learned J ITML code and got him 
self a good</FO 'I'> 
<BR><FONT IZE- 2>job as a web devcloper.</FO T> 
<IP> 

<P><FONT SIZE=2> Dale O'R 
eilley, a grandmother of two from Medford, ew Jerscy,</FONT> 
<BR><FONT SIZE=2>was diagnosed nine years ago with Lou Gehrig's Disease. 
Now. even though</FONT> 
<BR><FONT SIZE=2>shc can no longer move or speak, a special laptop computer all 
ows her to</FONT> 
<0R><FONT SIZE=2>give voice to her thoughts, and she continues to write newspap 
er articles</FONT> 
<BR><FO T S1ZE=2>for the Philadelph ia Inquirer. (Applause.)</FO T> 
<IP> 

<P><FONT IZE=2> The area 
s in America with the highest unemployment arc our ativc</FONT> 
<BR><fONT SIZE=2>American reservations. I visited last year the Pine Ridg 



e lndian</l·ONT> 
<BR><FONT SIZF.- 2>Reservation in South Dakota, the home of the Oglala Sioux.&nbs 
p; Thc</FONT> 
<BR><FO T IZE=2>unemployment rate there is over 70 perccnt.</FONT> 
<IP> 

<P><FO T IZE=2> We're al 
I looking for new \\ays for them to find things to do.</1-ONT> 
<BR><l·O I IZE=2>They have very gifted artists and crans and making ative Ame 
rican</FO T> 
<BR><FO T . IZE- 2>products. This year. I ordered Christmas gi fis from the 
Pinc Ridge</FONT> 
<BR><FO T SIZE- 2>reservation over the Internet. They would never be able 
to market thcir</FONT> 
<l3 R><FONT 'IZE=2>products across this nation -- never, ever. They wouldn' 
t have the money</FONT> 
<BR><PONT SlZE=2>to do it. But because they have a web page, people like 
us can find them</FONT> 
<BR><FONT SIZE=2>and help them to build their dreams. (Applause.)</FONT> 

<IP> 

<P><FO T 1ZE=2> And befo 
re ,,e came out here, I was talking to teve about -- l</FO T> 
<BR><FO T ' IZE=2>spcnt some time a few months ago with the executive of 1:-Bay o 
ut in</FO T> 
<BR><FO T IZE=2> orthern Cal ifornia. ome of )OU may have found</FONT> 
<BR><FO T IZE=2>E-Bay on the Net. It's a trading site. And the com 
pany's gone like crazy,</FO 'I> 
<BR><FONT 1Zr.=2>because people love to buy and sell things. It's like an 
old-fashioned</FO T> 
<BR><FO T IZE=2>community like the fanners' market used to be in my hometo'wn o 
n aturday</FO T> 
<BR><FONT IZE==2>rnoming. And people buy and sell all kinds of things on 
E-Bay. There are</FO T> 
<BR><FO T IZ1:.:,=2>no,, over 20.000 American making a living. not working for ~-B 
ay, but</FO T> 
<BR><FO r IZE=2>buying and selling on the site, and many of them used to be on 
welfare.</FO T> 

<BR><FONT SIZE=2>They found a way through the Net to empower them elves through 
their minds</FONT> 

<BR><FONT SIZc=2>to have a different futurc.</FONT> 
<IP> 

<P><FONT IZE=2> Now, chi 
s is just the beginning. We have only scratched the</FONT> 
<BR><FONT IZE=2>surfacc. Imagine what it will be like when every single 
child in this</FO T> 
<BR><FONT STZE=2>country can just stretch a hand across a keyboard and pull up 
every book</FO 'I> 
<BR><FO T S1ZE=2>ever written, every painting ever created, every symphony or j 
azz piece</FO T> 
<BR><FO T SIZE=2>ever composed. When high-speed wireless networks bring d 
istanl learning</FO T> 



<AR><FONT 1ZE- 2>and tclemecJicine to every rural area in this country. Wh 
en even thc</FO T> 
<BR><FONT IZE=2>smallc.st business can compete worldwide just because they have 
access to</FONT> 
<DR><FONT SIZE- 2>people across the world through the Net.</FONT> 
<IP> 

<P><FONT SIZE=2> This is 
the future we are trying to bui ld. In 1994, when Yice</FONT> 
<BR><f-ONT Sl7.E 2>President Gore and I sponsored the fi rst NetDay to begin to ho 
ok ti ll of our</FONT> 
<BR><FONT SIZE- 2>schools and all of our classrooms up to the Internet, only 3 p 
ercent or thc<lrONT> 
<BR><FONT SIZE=2>classrooms in America were wired. Since then, the public 
and the private</FONT> 
<BR><FONT S1ZE- 2>scctors, through generous grants. through et Days. volunteer w 
ork, and</FONT> 
<BR><l·ONT SIZE=2>through the steep discounts that schools can get in access cha 
rges, thanks<IFONT> 
<BR><FONT IZE=2>to the so-called c-rate, which the Vice President pioneered -­
since then,</FONT> 
<BR><FONT S1ZE- 2>wc've gone from 3 percent of our classrooms connected to over 
hal r of our</FO T> 
<13R><FONT IZE=2>clas rooms connected. And 90 percent of the schools int 
he United States<IFONT> 
<BR><J-ONT IZE=2>today have at least one connection to the Internet. That 
's a big stcp</FO 'I> 
<BR><FO T 1ZT>•2>forward, and l'm proud of that. (Applause.)</FO T> 
<IP> 

<P><FONT li'.E=2> But as) 
ou have alread) heard, there is till a big digital</FONT> 
<BR><FO T IZE=2>di vide in this countr) . And it runs through income first 
-- low-income</FO T> 
<BR><FO T I/J~-2>families are far less likely to have access to the Internet an 
d computers.</FO T> 
<BR><FO 1 ll,E-2>There is also, for reasons we don't entirely understand. there 
isa<IFO T> 

<BR><FO T IZE- 2>separate racial and ethnic component to it. Among lov,-in 
come families.</FO 'I> 
<BR><FO T IZE=2>African American and I lispanic families arc less likely than ot 
her</FO .r> 
<BR><FO T IZE· 2>1ow-income families to have computers and to be hooked up to t 
he lntcrnet.</FONT> 
<IP> 

<P><FO T IZE=2> We also 
know that people who live in rural areas, regardless of</FO T> 
<BR><FO T IZE=2>their race, arc far, far less likely to own computers, and to 
be wired to<IFONT> 
<BR><FO T IZE=2>thc Net -- even though they. in some ways, need it more than a 
nybody else<IFONT> 
<BR><FO T SJZE=2>because of their physical isolation. And that this is mo 
st pronounced in</FON'I> 



<BR><FO T SIi.i~ 2>1ndian country in the United tatcs.</1-ONT> 
<IP> 

<P><FO T ·11J•,=2> Eventual 
ly thi digital divide will deprive businesses of the</FONT> 
<13R><FO T JZE=2>workers they need. That's why I was so glad to sec peopl 
e training here,</FO T> 
<BR><FONT IZE- 2>to learn how to use and to repair computers. It could al 
so widen</FONT> 
<BR><f.O 'I ·1~E=2>inequality in our society between people. ba!>ed on \\ho's conne 
cted and</FO T> 
<BR><FONT IZE 2>who's not.</FO T> 
<IP> 

<P><FO T IZE- 2> ow. at 
a time ,\hen our countr) has the longest economic</FO T> 
<13R><FO T SIZE=2>expansion in history and the IO\\CSt unemployment rate in 30 )e 
ars, and thc</FO I'> 
<BR><l-O T SIZE=2>1owest minority unemplo)ment r.itesever recorded. \\e mu~l elos 
c the digital</FO T> 
<BR><FO T lZE;;:2>divide. We have worked too hard to tum this country aro 
und and to get it</FONT> 
<BR><FO T IZE- 2>going in the right direction. to let all this generation of yo 
ung pcople</FONT> 
<BR><FO T SJZE=2>wind up with greater inequality. ,..,hen we have a chance to have 
greater<IFO. T> 
<BR><FO T IZE- 2>cquality of opportunity in America than ever in our hi~tory.&n 
bsp; (Applause.)</FONT> 
<IP> 

<P><FONT SIZE- 2> ome of 
you may know that I have been going around America</FONT> 
<13R><FONT SIZE=2>holding what I call New Markets tours, to make the argument th 
at with all</FONT> 
<BR><FO T IZE=2>the prosperity of the country. now is the time to recognize an 
d be honcst</f O T> 
<BR><FONT SIZE=2>about the fact that not every community has felt the economic 
prosperity of</fON'I'> 
<BR><FO T SJZ£=2>thc last few years, and that is our obligation, to bring ccono 
mic<lFONT> 
<DR><FO T SIZE=2>opportunity to all the neighborhoods. and all the rural areas, 
and all thc</FO T> 
<BR><FO T IZE=2>Jndian reservations, where they don't know there has been a re 
covery<IFONT> 
<BR><FO 'T SIZE=2>becausc it hasn't changed their lives. If \\e don't to it 
OO\\. \VC will</FO T> 

<BR><FO T IZE=2>never get around to doing this. ow is the time to 
do it.</FO T> 
<IP> 

<P><FONT IZE=2> In April 
. l am going to lead one of these New Markets tours, </FO T> 
<BR><FONT IZF.=2>focused only on this issue -- closing the digital divide. 
; What can we do</fONT> 



<BR><FO1 T IZE- 2>to have the kind of stories I saw in your classroom today and 
every</FONT> 
<BR><FO T 1Zc=2>elassroom and every neighborhood, among ever) group in every c 
ommunity in</FONT> 
<BR><FONT IZE=-2>the United ' tales? And I've asked Congress to help me.&n 
bsp: And I want to talk</FONT> 
<BR><FO1 T IZE=2>a little bit about what I think our job is.</FO, T> 
<IP> 

<P><FO T SIZE=2> First of 
all. we ought to have a goal -- I believe in having big<ll-O T> 

<BR><FO 1T IZE=2>goals. If you have big goals and you work to,"ards them. 
even if you don't</FO T> 
<BR><FONT 1ZE=2>quite get there, you look around and you find you've come a lo 
ng ""ay. lf</FONT> 
<BR><FONT SIZE=2>you don't have big goals. you don't get much done. What 
shou ld our big</FONT> 
<BR><FONT SlZE=2>goal be? Our big goal should be to make connection to th 
e Internet as</FONT> 
<BR><FONT SlZE- 2>common as connection to telephones is today. That's what 
our big goal</FO T> 
<BR><FONT SlZE=2>ought to be. (Applause.)</FO T> 
<IP> 

<P><FO T SIZE=2> /\nd I th 
ink we should start by making ure that every community</FO T> 
<BR><FONT IZE=2>has a technology center that serves not just young people. but 
adu Its as</FO T> 

<BR><FO T IZE=2>wcll. (Applause.) Yes. you can clap for that -- th 
at's all right.</FO T> 
<BR><FONT STZE- 2>{Applausc.) I don't want to take credit for th is. 
We Started doing this</rONT> 
<BR><FONT SIZE=2>two years ago because Congresswoman Maxine Waters from Cal i for 
nia. who is</FO T> 
<BR><FO T S1ZE=2>here today. who was then chairman of the Congressional Black C 
aucus. </FO 'T> 
<BR><FONT SIZE=2>brought this idea to our attention. he said. )OU ought 
to have community</FO T> 
<BR><FO T SIZE=2>tcchnology centers everyv.here for the adults, for the people w 
ho aren't in</FO T> 
<BR><f'ONT S1ZE=2>the schools. They need access to this, too.</FONT> 
<BR><FONT SIZE=2> These c 
emers were working so well that we tripled our investment</FO T> 
<13R><FONT SIZE=2>in them last year. And I have given Congress a budget th 
at will triple our</FONT> 
<BR><f-ONT IZE=2>investment in them again so we can have 1.000 community center 
s with</FONT> 
<BR><FO T SlZE=2>computers serving the adults of America who otherwise would no 
l have access<IFO T> 
<BR><FO T SIZE=2>to them. Thank you very much. Congresswoman Waters. and 
l hope ..,,,c can pass</FO T> 
<BR><FO T SlZE=2>it. (Applausc.)</FO T> 
<IP> 



<!»<FONT SIZE=2> Second, 
we want to join with the private sector to bring more</FONT> 
<BR><FONT SIZl2=2>computers and Internet access in to the homes of low-income pco 
plc.</FON'I'> 
<BR><FONT SIZE- 2>Public-spirited members of the high-tech community have al read 
y helped us</FONT> 
<BR><FONT Slll:=2>-- pledged to help us on this. I know of at least two pl 
aces in America</FONT> 
<BR><FONT SIZE=2>where there is a serious program, thanks to the private sector 
. not only to</FONT> 
<BR><r O T SIZE=2>hook up all the classrooms, but to give more low-income studen 
ts' parents</FONT> 
<BR><FONT S1ZE- 2>computers in their homes and make sure they know how to e-mail 
the school.</FONT> 

<BR><FO T IZE=2>and keep working back and forth on the homework, on the progre 
s of lite in</FONT> 
<BR><rO T SIZE=2>school. (Applause.)</rONT> 
<IP> 

<P><FONT SIZE=2> In one o 
f these districts in particular, in New Jersey. where a</FO T> 
<BR><FO T SIZE=2>1ot of the students are fi rst-generation immigrants " hose pare 
nts' main</FO T> 
<BR><FO T IZE=2>1anguage is not English. there has been an explosion in studen 
t</FO T> 
<DR><FO T IZF,=2>performancc. in part because the Net has enabled the parenlS w 
ho are</FONT> 
<BR><FO T IZE=2>working all da). who are busy. who hardly have enough money to 
support</f'O T> 
<0 R><FONT ' IZE=2>their children, but because they're connected. they can be dir 
ectl) </FO T> 
<BR><FONT IZE=2>involved through e-mail in their children's education. I 
t made a big</FO T> 
<BR><f O r 1/.F.=2>differencc. And we need to recognize that as much a.c; ,,e 
can do "ith the</FO T> 
<BR><FO T IZE=2>community centers, ,vhich we ought to do now. eventually ,ve're 
going Lo have</FO T> 
<BR><FO T IZE=2>to give home access to low-income people j ust li ke the rest of 
us have. and</FO T> 

<BR><FO T IZE=2>1 think ,,c should be working on it. (Applause.)</FONT> 
<IP> 

<P><FONT lZEa:2> Third th 
ing I want to do is to ask Congress to give private</FONT> 
<BR><FO T IZE=2>companies a couple of billion dollars - that's a lot of money 
-- in t.ax</FO T> 

<BR><l-O T IZE=2>inccntivcs to get them to build and support these community te 
chnology</FONT> 
<BR><FO T IZE=2>centers, donate quality computers and provide computer trainin 
g.</FO T> 
<IP> 

<P><FONT IZE=2> Fourth, 
I want to do more to give -- this is a big issue -- I bet</FONT> 



<AR><FO I ILE=2>you notice this here: I bet some teachers 1-.now 1hi'> - ,,e mu~1 
do more to<IFONT> 

<BR><l'O T IZE=2>givc quality technology 1mining to all of our new teachers in 
America, to</fONT> 

<BR><FONT . IZF,- 2>make sure 1hey're as good with computers as the} are with text 
books. Y ou</FO T> 
<BR><FO T SIZE=2>can have all the computers in the world. an<l if the kids know 
more about it<IFONT> 
<BR><FONT IZE=2>than the teachers -- which is ofien the case. at least. if the 
y're as</FONT> 
<BR><FONT IZE=2>technologically challenged as I have been in my life -- we'll 
be behind.</FO T> 
<IP> 

<P><FO T IZE=2> Why shou 
Id we expect teachers, who did not grow up in the</fONT> 
<BR><FO T SIZE=2>computer age. to j ust know everything they should kno,, to teac 
h the 1-ids</FONT> 
<BR><f O T SIZE=2>everything they can teach to maximi1.e this? We should do 
more. We owe it</fO 1T> 

<0R><FO T IZE=2>to the teachers of this country to give them all the training 
the} need to<lf O T> 
<IlR><FO T IZE=2>maximize all this hardware and software 1hat \\C're doing our b 
est to put at</FO T> 
<BR><FONT SIZE- 2>their fingertips. and at the use of their students. (Apr> 
lause.}</FO T> 
<IP> 

<P><FONT 1Zc=2> Next thi 
ng we need to do is bring high-speed networks to</FONT> 
<RR><FONT SIZ E=2>underserved communities. Businesses arc looking for high 
-speed lntcmet</FONT> 
<BR><FONT SIZF,=2>access when they consider new sites. One of the problems 
I've got in</FO T> 

<BR><FONT SIZE=2>trying to convince people that, even with tax incentives, they 
ought to go<IFONT> 

<BR><FONT SIZE=2>to isolated areas is, they don't have high-speed Internet accc 
ss, and time</FONT> 
<BR><f-ONT SIZE=2>is money. So it's very important to do that.</FO T> 
<IP> 

<P><FONT 1ZE=2> And fina 
lly, we want to triple our investment in our Commerce</FONT> 
<BR><FO T S1ZE=2>Department's Technology Opportunity Program. to create innovat 
ive</FO\JT> 
<BR><FO T IZE=2>applications of technology for all low-income communities.&nbs 
p: For e:\ample. we</FONT> 
<BR><FO T SIZE=2>\\ant to have health information systems that raise childhood i 
mmunization</FO T> 
<BR><FO T STZE=2>rates in inner cities. We want to have mentoring for at­
risk youth that</FO T> 
<BR><FO T S1ZE=2>can be done via the Internet. We believe there are a lot 
of things that</FONT> 

<BR><FO T SIZE=2>can be done to lift the lives of low-income people, and to bri 



ng benefils</FONT> 
<BR><l7ONT IZl-> 2>to them that normally aren't there, if we just think about it 
and we give</FON'I> 
<13R><rONT SIZE=2>pcople the tools who live in these communities to think about 
it and lind</FO 'I> 
<13R><FONT IZE=2>ways to maximize their future.</FONT> 
</P> 

<P><FONT IZE=2> It would 
be a terrible irony of our time i r these lools, thcsc</FONT> 

<BR><f'ONT . IZE 2> information revolutionary tools that arc breaking down barrier 
s all over</FON1> 
<BR><FONT SIZE- 2>the world -- and I'll just give you one more fact -- when I be 
camc</fONT> 
<11R><rON'f IZE=2>Presidcnt -- now, to the kids. this seems like a long time ago 
. but for the</FON 
<BR><FONT 1ZE=2>adults, it won't be -- when I became President seven year and 
two wceks</rO 1> 

<BR><FO T 1ZE-2>ago, there "ere SO -- 50 sites on the Worldwide Web -- 50.&nbs 
p; Today, there</FO T> 
<BR><F'O T I/.E=2>are over 50 million. And it's the fastest-growing means 
of communication</FO T> 
<13R><FO T JZE- 2> in history by far. othing even comes close.</FO 1T> 
<IP> 

<P><FO T IZE=2> And as a 
result. I told somebody the other day -- you kno" , l</FONl> 

<OR><PO T l/,E- 2>come from a small town in rural Arkansas. and I've got a cousi 
n that plays</FO ·1> 
<BR><FONT . IZE=2>chess once or twice a week with a guy in Australia. I me 
an. it's</FO T> 
<BR><FO T ' ILE=2>unbelicvable. This is the kind of things that's going on 
. This tool i </FO T> 
<BR><FO T IZE=2>breaking down barriers between nations and cultures, and enabl 
ing us to</rO T> 
<BR><FONT IZE- 2>come together, and it's opening up all these wonderful opportu 
nities. lt</FO T> 
<BR><FO, T ILE=2>would be a tragedy if ,..,e allo\ved this instrument that is also 
breaking down</FONl> 
<BR><FO T IZE=2>barriers to build up new barriers to people li ving their dream 
s simply</FO T> 
<BR><FO T IZE==2>becau e they didn't have access to it. That's what this 
whole thing is</FO T> 
<BR><FONT ILE=2>about.</FONT> 
<IP> 

<P><FONT SLZc=2> There ar 
e kids in this gym today who, in a fonner time, might</FONT> 
<BR><FO T IZE=2>never have been able to even think about getting an education 
in some sort</FO T> 
<B R><FONT IZE=2>of esoteric technology or scienti fie subject that wi 11 see son, 
ething on the</FONT> 
<BR><FONT IZE=2>web that will spark your interest, and that you will then be a 
ble to</FONT> 



<BR><FONT SIZE=2>pursue. could change your whole li fe. It would be ,vrong 
for you not to</FO, T> 
<BR><FONT IZE=2>have that opportunity.</FO T> 
<IP> 

<P><FO T IZE=2> There ar 
e people here today who will understand that they can use</FONT> 
<RR><f'ONT IZE=2>this tool to make a living and to create economic opportunity 
in this part</FONT> 
<BR><FO T SIZE=2>of Washington, O.C. that's never been there. It would be 
wrong for you not</fO T> 

<BR><FO T IZE=2>to have that opportunit). There are people here today " h 
o can find out</FONT> 
<BR><FONT 1/.E=2>infonnation about things that already cxi t.</FONT> 
<IP> 

<P><FO T IZE=2> 1 saw --
one yotmg woman was looking at the questions she should</1-'O T> 
<BR><FO T IZE=2>ask in going to college. Every one of you should know th 
at already on the</FO T> 
<BR><FO T IZE=2>book . ,ve have pa ·ed tax credits. scholarships and loans sot 
hat at least</FONT> 
<BR><FONT IZE=2>t\,o years of college is affordable to everybody in America now 
. I don't</FO 1'> 
<BR><FONT SIZE=2>care how poor you are. And if the Congress passes the le 
gislation bcfore</FONT> 
<BR><f-ONT SIZE=2>them now. four years of college wi ll be afforc.Jablc to everybod 
y in America,</FONT> 
<BR><FONT IZE=2>1 don't care what your income is. You need to kno,, that. 
(Applause.)<lr ONT> 

<IP> 

<P><FO T IZE=2> And it w 
ill be tragic if this instrument. that has done more to</FO T> 
<BR><FO T IZE=2>break down barriers bet\.veen people than anything in all of hum 
an history,</FO T> 
<BR><fO T IZE=2>builr a new wall because not everybody had access to it. 
That's what this</FONT> 
<BR><FO T Sl7.E=2>whole deal's about.</FO T> 
<IP> 

<P><f'O T IZE=2> Steve Ca 
se and l \\ere talking when Darnell \\as up here talking,</FO T> 
<BR><FO T IZE=2>and he said, you know. I'm not little anymore, and he did that 
sort of, oh, </FO T> 
<BR><FONT SIZE=2>shucks. routine, you know? (Laughter.) I told Stev 
c Case, I said, boy, he</FONT> 
<BR><fONT SIZE=2>is really good. (Laughter.) And Steve said, yes, I 
'm glad I don't have to</FONT> 
<BR><FONT SIZE=2>follow him. (Laughter.) I want every American to h 
ave a slory like</FO T> 
<BR><FO T IZE=2>Darnell's. And this tool means that we don't have to giv 
e up on anybody.</FO T> 
<BR><FO T IZE=2>We don't have to leave an) body behind. We can all go for 



ward together in<IFONT> 
<BR><FONT S1ZE=2>thc most exciting age this country has ever known. And w 
c're here lo tell</f'O T> 
<BR><FONT SIZE=2>you we will do our best to make sure you go.</FONT> 
<IP> 

<P><FO T StZE=2> And I wa 
nt to close. as Mr. Case did. by saying. it doesn't</FO T> 
<BR><FO T IZE=2>mattcr what technolog) ) ou put before you -- 10 the: students -
- if you</FO T> 
<BR><FONT IZE- 2>don't do your part. You've still got to be able to read. 
You've still got</FO T> 

<BR><FO T SIZE=2>to be curious enough to want to learn. You've still got 
to be disciplined</f'O T> 
<BR><fO T SIZE=2>cnough to be willing to \\Ork. But if you get your heart 
and your mind</FONT> 
<BR><FONT SIZE- 2>engaged, there should be no barrier to felling you live your d 
reams</FONT> 
<BR><FO T SIZE=2>tomorrow. And we're going to do our best to take the bar 
riers down.</FO T> 
<IP> 

<P><FOt T SlZE=2> Thank yo 
u. and God bless you. (Applausc.)</fO T> 
<IP"> 

<P><FO T IZE=2> &nb 
sp; &nbs 
p: END & 
nbsp: 12:01 P.M. E T</1-"O T> 
<IP> 
<BR> 
<BR> 
<BR> 
<BR> 
<BR> 

<P><fONT SIZE=2>Messagc ' cnt</FONT> 
<BR><FONT S1ZE=2> To: __________ _ 

</FONT> --------------<IP> 

<P><FONT SLZE=2> Brian S. 
Mason/WHO/EOP@EOP</FO T> 

<BR><FONT SIZE=2> Margarc 
t M . Suntum/WHO/EOP@EOP</FO T> 
<BR><FONT SIZE=2> backup/@ 
wilson.ai.mit.edu</FO T> 
<BR><FONT STZE=2> wh-outb 
ox-distr@pub.pub.whitehousc.gov</FO T> 
<BR><FO T S1ZE=2> Kathlcc 
n K. Ahn/WHO/EOP@EOP<IFONT> 
<BR><FONT SIZE=2> Deborah 
Akel/WHO/EOP@EOP</FONT> 



<BR><rONT SIZE 2> Jeannct 
ta P. Allcn/0/\/EOP@EOP</FO T> 
<BR><FO T SI/.E=2> Ralph A 
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RECORD TYPE: PRESIDE TIAL ( OTE MAIL) 

CREATOR: Karen Tramontano ( C =Karen Tramontano/OU- WHO/O=EOP I W11O]) 

CREATIO DATE/TIME: 9-FEB-2000 13:27:08.00 

U£3JECT: digital divide/nc\\ mar"-ets 

TO: Gigi E. Georges ( C =Gigi E. Gcorges/OU=OPD/O=EOP(li'lEOP [ OPO ]) 
READ:UNK OWN 

TO: TI1omas A. Kalil ( C - Thomas A. Kalil/OU=OPD/O=EOP0'EOP [ OPD ] ) 
READ:U K lQW 

CC: Lorena M. Ucelli ( C =Lorena M. Ucelli/OU=WJ 10/0 1-.OPla'EOP [ WI 10]) 
REA D:U K, OW 

CC: Gene B. Sperling ( CN=Gcne 8 . perling/OU=OPD/O=EOP@EOP [ OPD I ) 
READ:UNKNOWN 

TEXT: 
i j ust met ·w/ americorps -- they have been involved withe digital divide 
for nearly 2 years -- they are also the partner w/ steve case on his 
project - i think it \-vould be great if we could figure out a way to marry 
amcricorps and the digital divide - the president would love this -­
having his signature project highl ighted -- john gomperts (ed at 
americorps) is a wealth of knowledge -- could you give him a call? they 
have plcnt) of sites - maybe ~omcthing \\-Ould work for the nC\\ marl-.ets' 
tour'? 

thanks 
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UNKNOWN 1) 

REATLON DATEfflME: I 0-FEI3-2000 12:36: 18.00 

SUBJECT: FW: CII/\ IRMAN WATTS: WH ITE HOUSE PROPOSAL TO BRIDGE DIGITAL DIVIDE A GOOD 
FIRST STEP 

TO: Jackson T. Dunn ( CN Jackson T. Dunn/OU=WI 1O/0=EOP [ WHO 1) 
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TO: 'Kelly Levy' <klevy@ntia.doc.gov> ( 'Kelly Levy' <klevy@nLia.doe.gov> I UNKNOWN]) 
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TO: 'John Ors1.ag' <9ors:1.ag@doc.gov> ( 'John Orszag' <9orszag@doc.gov> [ UNK OWN]) 
READ:UNKNOWN 

TO: 'Andy Pincus' <apincu @doc.gov> ( 'Andy Pincus' <apincus@doc.gov> [ UNKNO\VN J) 
RE/\D:UNKNOWN 

TO: 'Jim Kohlcnbcrgcr' <kohlcnj@a I .eop.gov> ( 'Jim Kohlenbcrger' <kohlcnj @a1.eop.gov> [ UNK OWN] ) 
RE/\D:UNKNOWN 

TEXT: 
fyi 

-----Original Messagc-----
From: Johnson.James L,JR (J.J.) - LGA 
ent: Thursday, February 03. 2000 8:37 AM 

To: Wilner.Carol W - LGA; Jacoby.Peter G - LGA 
ubjcct: rW: Cl LAIRMJ\. WA TI : WlllTE HOUSE PRO PO AL TO BRIDGE DIGITAL 

DIVIDE A GOOD FIR T STEP 

JC Watts respon e to Pres.'s digital divide announcement: 

1-rom: chwcers. Kevin L. 
ent: Wednesday, February 02, 2000 6: 16 PM 

Subject: CHAIIUv1AN WATT : \VII ITE HOU E PROPOSAL TO BRIDGE DIGITAL 
DIVIDE A 

GOOD FIR T STEP 

FYI, Wans' statement today regarding Clinton's announced plan to expand 
ta~ 
credits for computers donated to needy schools. 
For Immediate Release 
Wednesday. February 02. 2000 
Contact: Kevin ehweers 
202-225-5107 



CHAIRMAN WATTS: WHITE HOUSE PROPOSAL TO BRIDGE DIGITAL DIVIDE A GOOD rlRST 
TEP 

Congress hould Promote Markel Forces to Bring Technology to All Americans 
WASHI NGTON. DC- !louse Republ ican Conference Chairman J.C. Warts. Jr. 
(R-OK) 
issued Lhc following statement today in response to news reports of 
President Clinton's proposed tax credits to encourage private sector 
computer donations to needy schools: 

"I am encouraged by news stories reporting President Clinton's 
support for a congressional initiative to ensure that America's neediest 
students have access to computers. In today's economy. computer literacy 
is 
the path to a brighter fuLure, but many students lack equal access. 
"Republicans believe that promoting private sector involvement Lhrough tax 
and regulatory relief is the best way to bring ne,v technologies to schools 
and communities in need. This should be regarded as a digital opportunity 
fi rst and a digital divide second. 
"I lowcvcr, according to these reports. the president's proposal falls short 
in one critical respect: it docs not appreciably expand the number of 
computers available fo r donation. It apparently docs not change the age of 
computers eligible for donation. In addition. we should expand current law 
to allo" contributions by resellers and others that are not the original 
purcha er:, - known as 'reaquirers' - to increase the number of eligible 
donors. These arc two complaints often cited b) private companies as 
obstacles to increased computer donations. 
"Last year. Reps. Duke Cunningham, Rob Portman. and others introduced the 
bipartisan e,, Millennium Classrooms Act (H.R. 2308) that would make these 
important changes and foster increased computer donations to needy schools. 
As a cosponsor, I urge President Clinton to work with Congress on th is 
important initiative. If the past is any guide. unleashing American 
industf) on a problem can produce results be) ond our wildest dreams." 
-- E 1D-



ARM Email . ystem 
RECORD TYPE: PRE IDE TIAL (NOTE MAIL) 

CREATOR: ''Brennan. Kathleen" <Kl3RE AN@goodwill.org> ("Brennan.Kathleen" 
<K0RENNAN1i'good,vill.org> f UNKNOWN ] ) 

CREATIO DATEfflM E: I 0-FEB-2000 10:24:40.00 

SUBJECT: Digirnl Divide mailing list 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OU=WHO/O EOP [WHO]) 
REAO:t.; K OW 

TCXT: 
Jonathan. 

Would you add me 10 your mailing list. I am a consultant for Good,, ill 
International and we have man) innovative programs in the field regarding 
getting access to individuals with disabil ities and disadvantages. I ,, ill 
start compiling these. Please keep me in the loop! 

Thanks, 

Kathy Brennan 



/\Rl\11 Email )'Stem 
RECORD TYP!:.: PRE IDF:NTJAL ( OTE MAIL) 

CREA TOR: Marc Bren man <Marc.Brenman~ost.dot.gov> ( Marc Brenman <Marc.8rcnman@ost.do1.g0v> [ 
l K 0\\ ] ) 

CREA TIO DA TEfflM t.: I 0-FEB-2000 15:09: 14.00 

UBJECT: Digital Divide & Pres Task Force on Empl of Adults"' Disab 

TO: Jonathan M. Young ( C - Jonathan M. Young/OU=WHO/O=EOP [ WHO] ) 
READ:UNK OWN 

CC: ''\"cooper-rand) @dol.gov (E-mail)\" < MTP:cooper-rand)@dol.gov>'' <" ( "\"cooper-randy@dol. gov (E-mail)\" 
<SMTP:cooper-randy@dol.gov>" <"/c- US/admd A TIMA 11./prmd=gov+dot/o=OST/ou=O Tgw/dd.ccMai I= 
(q)cooper-randy(a)dol. gov (F,-mail)(q) (060) MTP:cooper-randy(a)dol.gov(062) 'at' OST/"@usdotmh-gw.dot.gov> [ 
UNK OWN l ) 
RE/\D:UNKNOWN 

CC: "\ ''button-christopher@dol. gov (E-mail)\" <SMTP:bulton-christoph ... " <" ( "\"button-christopher@)dol. gov (E­
mai I)\" <SMTP:bullon-christoph ... " <"/c=U /admd=AT f M/\ I L/pnnd-==gov+dot/o--OST/ou=OSTgw/dd.ccMail= 
(q)buuon-christophcr(a)dol. gov (E-mai l)(q) (060) ' MTP:bullon-christopher(a)dol.gov(062) 'at' 0 T/"@usdotmh­
gv .dot.gov> f UNKNOWN l ) 
RE/\D:UNK OW 

TEXT: 
Jonathan-- I'm also a member of the cross-committee working group on 
information technology access of the Presidential Tast.. Force on Employment 
of 
Adults with Disabilities (PTFEAD). We have identified the digital divide 
as it 
applies to PWDs as an issue for the working group. Some people on this 
working 
group are very kno,\ ledgeablc about this issue, including what federal 
agencies 
are doing. and by copy of this message they ma) be able to get you some of 
the 
information you need. In addition, how can the PTFEAD \\Ork with you and 
the 
rest of the Administrat ion's efforts on the Digital Divide. to include 
disability access concerns? Would a briefing from a delegation of the 
working 
group be helpful? Thanks 
Marc 

-----Original Mcssage-----
From: Jonathan_M._Young@who.eop.gov at Internet 

ent: Thursday. February I 0, 2000 I 0:46 AM 
To: Jonathan_M._Young@who.eop.gov at Internet 
Subject: Welcome to My Digital Divide Mailing List 

I am impressed with and grateful for the incredible level of interest in 
digital divide issues. I'm sorry I can't respond to each of you 



individually. but I have cnjo}ed your emaib and man} descriptions of 
activities around technology access. 

You are receiving this emai l because you responded to Ol} email about the 
Digital Divide. I have placed you on a mail ing list (similar to my main 
one). which I will use to organi1,e Digital Divide activities. In the 
future (probably soon). for example, this will include meetings/conference 
calls. If you don't want to be part of this emai l list now or at any point 
in the fu ture, please j ust send me an email and indicate you ,.., ant to be 
taken off. 

•• One request on emai l communications. Please make ''Digital Divide" part 
of the subject field in any email you want to send me on thic, issue. I 
sometimes get hundreds of emails a day, so it helps if the subject fie ld is 
clear. That" ill also enable me to do searches for "Digital Divide," so 1 
can quickly track any emai ls on thi issue."* 

This issue is going to move very rast this spring. Exactly what the 
President will be doing has yet to take shape. but J want to be prepared to 
put agenda items on the table. 

As a first step. I \\ant ro begin compiling a list of programs/policies all 
across the country that are doing innovative things in promot ing digital 
access for people with disabil ities. This could be. for example, 
technological innovations in non-visual access, or programs to get 
computers to people who are unable to fo rward them (e.g. donation 
projects). Please be imaginative. Part of the reason I'm forming th is 
working group is because I want to get a better sense of what':-. going on in 
thi~ field so I'm better prepared to talk about it internally. 

J\ word on ho\\ you can be most helpful in this regard. What I (and others 
in the While House) will need most are concise descriptions (summaries) of 
programs - really no more than a paragraph. If you want to provide 
supplementa l material, that's great. Out as a starting point, if 1 and/or 
someone else can't get a good grasp of the program or project in a shon 
paragraph, pages of detailed description will probably not be help ful. 

omc of you have already sent me websites for finding more information. It 
would also be helpfu l to me i f you simply copied the text of the most 
relevant info from the website and sent it to me by email. That wa} I have 
everything in one place. 

Programs could be ones )Ou're directly affi liated or ones that }OU kno,\ 
about. Feel free to forward this email on to someone who you feel may be 
better able to write a summary de cription if it's something you're aware 
of. but not directly involved with. 

Thanks again fo r the incredible interest in this issue. I look forward to 
working with all of you. 

Jonathan Young 



ARM Email )Stem 
RECORD TYPE: PRESTOENTIAL (NOTES MAIL) 

CREATOR: Erica R. Morris ( CN=Erica R. Morris/OU=WHO/O=EOP f WI 10 l ) 

CREATION DATE/TIME: I 0-FEO-2000 2 1 :09:20.00 

UDJECT: RE: digital divide meeting 

TO: Lisa M. Kountoupes ( C =Lisa M. Kountoupes/OU=\VHO/O=EOP!ft EOP f WI 10] ) 
READ:UNK 0\: N 

TEXT: 
Should \\ ego \\ith this time? It works for Tom. 
---------------------- Forv.arded by Erica R. Morris/WI 1O/EOP on 02/10/2000 
09: 09 PM -----------------------

"Buns. Cas!>.lndra" <Cas andra.Butts@mail.hou e.gov> 
02/10/2000 06:41 :26 PM 

Record Type: Record 

To: Erica R. Morris/WHO/EOP 
cc: 
Subject: RE: digita l divide meeting 

Let's do 11 am in 1120 I of the Capitol. 

-----Original Mcssagc-----
From: Erica_R._Morri @who.cop.gov [mailto:F.rica_R._Morris@\,ho.eop.gov) 
• ent: Thursday, February I 0, 2000 6:36 PM 
To: 0utts, Cassandra 
Cc: Lisa_M._Kountoupes@who.eop.gov 

ubject: RE: digital divide meeting 

Tom is available at 10 or 11 on Wednesday. 

(Embedded 
image moved "Butts, Cassandra" 
to fi le: <Cassandra.Butts@mail.house.gov> 
PICl 8 l27.PCX) 02/10/2000 06:34:22 PM 



Record T}pe: Record 

To: Erica R. Morris/WI 1O/EOP 

cc: Lisa M. Kountoupes/Wl 1O/EOP 
Subject: RE: digital divide meeting 

Erica. could you gel back lO me with some times that would,, ork for Tom on 
either Monday or Tuesday of next week. and 1'11 see if my folks arc 
available. Thanks for your help on this. 

-----Original Message---
From: Lisa_ M._Kountoupes@who.eop.gov 
[mailto:Lisa_M._Kountoupe·s@who.eop.gov) 
Sent: Wednesday. February 09. 2000 7:26 PM 
To: Butts. Cassandra 
Cc: Erica_R._Morris@who.eop.gov 
Subject: Re: digital divide meeting 

cb - tom kalil is going to the space shuttle launch on friday and he cannot 
do it. i think erica also said that he cannot do it in the afternoon on 
friday. if 11 does not work we will have to do it next , .. eek. erica can 
you start working on that with the folks on the original request 
internally? thanks 
i think you have all of the paper we put out on it. if you do not have the 
paper let me and erica know and '"e will get it to you. i think it is 
pretty straight forward . there arc tax and discretionary budget proposals 
that need to go through ways and means and appropriations and we are going 
to continue to work with the private sector to encourage their continued 
investment of private resources. 
we are also going to do a digital divide tour in april to highlight work 
that can be done in this area. we would welcome your input and suggestions 
for projects and/or areas of the country that would be good to highlight. 

(Embedded 
image moved "Buns. Cassandra" 
to file: <Cassandra.Butts@mail.house.gov> 
PI Cl 8751.PCX) 02/09/2000 06:27:00 PM 

Record Type: Record 

To: Lisa M. Kountoupes/WHO/EOP 
cc: 
Subject: digital divide meeting 



I have a meeting with my boss at I I :00 am on Thursday to discuss tech 
issues. As I indicated to you when J requested that we do a meeting, I was 
hoping to get more details on the dd initiatives in preparntion for the 
meeting with m) boss. Let's try to do it on Friday. Let me know tomorro,, 
so that 1 can give folks at least a day of notice. Thanks. 



ARMS Email System 
RECORD TYPE: PRE IDENTIAL ( 'OTE MAIL) 

CREATOR: Andrea Kane ( C =Andrea Kanc/OU=OPD/O l:.OP I OPD]) 

CREA 1 ION DATE/TIME: I 0-FEB-2000 18:07:27.00 

UBJECl : ·1 A1 f&Digital Divide 

TO: eparker ( cparkcr @ acf.dhhs.gov [ WI 10 J ) 
READ:UNKNOWN 

CC: Cynthia A. Rice ( C =Cynthia A. Rice/OU=OPO/O EOP(a>EOP [ OPD I ) 
READ:UNK OWN 

TEXT: 
Just \,anted to let you kno,, I've been trading me!>!>ages w/ Frant.. ShafTroth 
at GA. but have )et to talk. Apparently he'd asked 1GA ,,el fare staff 
whether they thought TA F funds could be used for computer etc and the) 
basicall) said something similar to our talking point!> (needs to be 
related to a TA F purpose and be for people \\ho arc eligible for TA F), 
but he continues to think it would be usefu l to get something in ,Hiting 
from HH . o. J "ent ahead and ju t called usan Golonka, "ho also 
confirmed something in ,, riting would be helpful and mentioned she'd gotten 
similar questions from a re\, other states. So, usan will send ACF a 
general question (probably to Mack), and you guys can then provide a 
general response along the lines of the talking points. Unfortunately I 
didn't notice this before. but in the 3rd bullet, should be "end 
dependence of needy PARENTS [not fam il ies j ... " I revised the old 
document accordingly. 

======= A 1¥1'AC1 IMENT 1 
A TT CREATION TIME/DATE: 0 00:00:00.00 

TEXT: 

- =-== 

Unable lo convert ARMS_EXT:[ATl'ACl l.D I 8]ARMS24 144884G.046 to ASC II , 
The following is a HEX DUMP: 

F.ND ATTACHMENT 



Automated Records Management System 
Hex-Dump Conversion 

Using Welfare R eform Funds for Acee s to Com puters and the Internet 
Rev. Februar) 10, 2000 

• The Administration shares the goal of bridging the digita l divide by helping lo\\ income 
families gain access to computers and to the internet. At the same time, the President has 
joined with Governors in urging Congres to honor its bipartisan commitment to '"el fare 
refonn by opposing efforts to divert Temporary Assistance for eedy Families (TANF) 
block grant funds for purposes unrelated to TA F. tatcs have considerable flexibility 
under the existing TA F law and regulations to use TANF funds to help low-income 
families gain access to computers and the internet as long as such expenditures arc consistent 
with the purposes of TA NF. Therefore, we do not support legislative or regulator) changes. 

• There is nothing in the TA rF statute that prohibits a ' tate from using Federal TA r funds 
or state Maintenance of Effort dollars to purcha~e computers or cover the cost of internet 
access for needy families. provided that these expenditures arc for fam ilies eligible for such 
ervices through the program. States arc free to define who is an eligible family. 

• A strong argument can be made that such expenditures would be consistent with purpose two 
of the TANf-' program (sec Background for other purposes): ·'end the dependence of needy 
parents on government benefits by promoting job preparation, work and marriage.'' As noted 
in Governor Gilmore's paper. critical information about employment opportunities can be 
obtained through the Internet. In addition, familiarity with computers and the Internet 
enhances employability. 

• The financial eligibi lity criteria for these services could be different from (e.g .. broader than) 
the criteria for TANF ca~h assistance. For example, even if only families\\ ith incomes 
below $400 per month arc eligible for cash assistance under TANF in a particular late. that 
State could make computers and Internet access available to low-income working fam ilies 
with income below 150 percent of the poverty line to help them succeed in the work force or 
avoid going on welfare. 

• Unobligated T ANF funds could be used for these purpo cs. provided they were u ed in the 
same year in '"hich they were awarded. Prior year TA F funds can only be used for TA F 
.. a si tance" - benefits designed to meet a fami ly's ongoing basic needs (i.e., for food. 
clothing. shelter util ities. etc.). Purchase of hardware. software or internet access docs not 
appear to meet the definition of assistance. 

• For example, in the third quarter of FY 2000 a . tale could use unobl igatc<l funds awarded 
during the first three-quarters of that year to purcha e computers or subsidi1.c Internet access 
for needy families. A State could not use unobl igatcd f'Y 1997, 1998 or 1999 funds for that 
purpose. A State that is spending prior year dollars on assistance, however, could free up 
current year funds for usc on computers and Internet access. 

• Under the ACF regulatory defin ition. only dollars that represent binding commitments to 
spend should be classified as unliquidated obligations. Accordingl), unl iquidated obl igations 
should not be available for other purposes, including but not limited to purchase of hardware, 



Automated Recorili ~fanagernent System 
Hex-Dump Conversion 

sorl"are and insta llation. Dollars that are available \\.Ould be considered unobligated under 
the regulatory definition. 

Background Background 
The four purposes of TA F arc: 
I) to provide assistance to needy families 
2) to end the dependence of needy parents by promoting job preparation. work and marriage 
3) to prevent and reduce out-of-wedlock pregnancies: and 
4) to encourage the formation and maintenance of l\\ O-parcnt families 

States receive TA i.: block grant funds each )ear, and may carr) fon\ard unobligated funds or 
unliquidated obl igation~ from year to) car. 



ARMS l:mail System 
RECORD TYPr'.: PRE IDENTIAL (NOTES MAIL) 

CREATOR: Art Blaser <blaser@chapman.edu> ( Art Blaser <blaser@chapman.edu> [ UNKNOWN I ) 

CREATION DATEfl'IME: I0-FEO-2000 14:25:2 1.00 

SUBJECT: Digital Divide 

TO: Jonathan M. Young ( CN=Jonalhan M. Young/OU- WHO/O=EOP l WIIO]) 
READ:UNKNOWN 

TEXT: 
This is the website for Do-It a program for high school students with 

disabilities: <www.washington.edu/doil>. 

I'm one of the mentors for that program but only marginally involved. 

Art Blaser 



ARM Emai l . ystem 
Rl:CORD TYPE: PRE IDE TlAL ( OTES MAIL) 

CREATOR: Jackson T. Dunn ( C =Jackson T. Dunn/OU- WHO/O=EOP [ WHO I ) 

CREA'I ION DATE/1 IME:J0-FEB-2000 12:55:12.00 

UBJECl: Walls statement on the digital divide 

TO: Mary E. Cahi ll ( CN- Mary E. Cahill/OU=WHO/O=EOP@EOP [ WIIO ] ) 
READ:U K1 OWN 

TEXT: 
PYI. You may want to mention this to Chuck Brain. Sandy Weill is willing 
to tell the I louse leadership that he believes that their ev, Markets 
legislation doc~ not go far enough. 

From: ch\\eers, Kevin L. 
'ent: \ cdnesday, February 02. 2000 6: 16 PM 
ubject: CIIATRMA WATTS: WHITE HOUSE PROPO AL TO BRlDGI:. DIGITAL 

DIVIDE A 
GOOD FIRST TEP 

FYI, Watts' statement today regarding Clinton's announced plan to expand 
lax 
credits for computers donated to needy schools. 
For Immediate Release 
Wednesday, February 02. 2000 
Contact: Kevin Schweers 
202-225-5 107 

CHAIRMAN WATT : WHITE llOUSE PROPOSAL TO BRIDGE DIGITAL DIVIDE A GOOD f [RST 
TEP 

Congress Should Promote Market Forces to Bring Technology to All Americans 
WASHING fON, DC - House Republican Conference Chairman J.C. Walls. Jr. 
(R-OK) 
issued the following statement today in response to news reports of 
President Clinton's proposed tax credits to encourage private sector 
computer donations to need) schools: 

"I am encouraged by news stories reporting President Clinton's 
support for a congressional initiative to ensure that America's necdiellt 
students have access to computers. In today's economy, computer literacy 
is 
the path to a brighter future, but many students lack equal access. 
"Republicans believe that promoting private sector involvement through tax 
and regulatory relief is the best way to bring new technologies to schools 
and communities in need. This should be regarded as a digital opportunity 
first and a digital divide second. 



"Ho,, c, er. according to these reports. the president's proposal falls short 
in one critical respect: it docs not appreciably expand Lhe number of 
computer available for donation. It apparently doe~ not change the age of 
computers eligible for donation. In addition, we should expand current la,, 
to allo,, contributions b) resellers and others that are not the original 
purchasers - known as 'rcaquircrs' - to increase the number of eligible 
donors. These are two complaints often cited b) private companies as 
obstacles to increased computer donations. 
"Last year. Reps. Duke Cunningham. Rob Portman. and others introduced the 
biparti!>M cw Millennium Classrooms Act (H.R. 2308) that would make these 
important changes and foster increased computer donations to needy schools. 
As a cosponsor, I urge President Clinton to work with Congress on this 
important initiative. If the past is any guide, unleashing American 
industry on a problem can produce results beyond our wildest dreams." 
-- END-



ARMS Email System 
RECORD TYl't: l'RESIDEN l'IAL (NOTES MAIL) 

CREATOR: "Gettlcman, Marna" <MGettleman@neh.gov> ( "Gettleman, Marna" <MGettleman@neh.gov> I 
U K OWN I) 

CREATIO OATE/ fl\llE:10-FEB-2000 15:33: 12.00 

SUBJECT: RE: Digital Divide fo llow up 

TO: Sean P. O'Shea ( C =Sean P. O'Shea/OU=WHO/0:=EOP [ WHO I ) 
REJ\D:UNK OWN 

TEXT: 
Thanks for the names - I'll fo llow up directly with Tom .... 

-----Original Mcssage-----
Frorn: ean_P. O' hea@who.eop.gov [mailto:Sean_P._O' heart, who.cop.gov I 
. ent: Thursday. February I 0. 2000 I :57 PM 
To: Gettleman. Marna 

ubject: Re: Digital Divide folio\\ up 

Mama ... thanks for the extra copies, I did receive and distribute them. I 
passed your info along but I think it \.Vas pretty last minute for our last 
trip. Tom Kalil is handling the Digital Divide issues here and Irma in our 
office handles new markets. Tom can be reached through the main number 
456-14 14. You can talk directly and I can help faciitatc if you arc having 
trouble getting through. As far as a Pres idential visit. I would draft a 
scheduling proposal and have some alternative dates. Jf you need a formal 
I will send you one. 

(Embedded 
image moved "Gcllleman. Mama" <MGettleman@neh.gov> 
to filc: 02/10/200001:52: IOPM 
PIC09213.PCX) 

Record Type: Record 

To: Sean P. O' hea/WHO/EOP 

cc: 
Subject: Digital Divide follow up 



Hi ean! 
I wanted 10 fo llow up on a couple of things. First, I hope you got the 
extra copies of the My I listory guidebook that 1 had delivered last week. 
Second, did )OU have a chance to pass along the infonnation on ~H's 
technology projects to ,, homever is organizing the President's cw 
Marl-.et!.IDigital Divide trip in April? Jf possible. I would like to get a 
contact name to follo,, up directly regarding the trip and how 'EH might be 
able to play a part. 
Depending on where the President "ants to go, one of our Schools for a ew 
Millennium might be a good place fo r him to visit (you may have read from 
the materials I sent that the schools range from rural MA. urban Memphis. 
reservation school in NM. to a school for the blind in Kansas). Or a 
teacher mal-.ing use of l:D ITEmcnt (an NEI I-MCI partnership website) in 
his/her 
classroom. 
I think the projects we have to offer would be a good fit to the 
President's 
message. and we ,.,.ould like to help. 
Thanks! 

- Marna 



ARM ' Emai l ystcm 
RECORD TYPr.: PRESIDE TIAL (NOTE MAIL) 

CREATOR: Jonathan M. Young ( CN=Jonathan M. Young/0U=Wl 10/O=E0P I WI 10]) 

CREATION DATEfrlME: I O-FEB-2000 15: I 0:36.00 

SUBJECT: Re: Digital Divide & Pres Task force on Empl of Adults w/ Disab 

TO: Marc Brenman <Marc.Brenman@ost.dot.gov> ( Marc Brcnman <Marc.Brenman'@ost.dot.gov> [ UNK OWN J ) 
READ:UNK OW 

TEXT: 
!'his sounds great. l'm delighted to coordinate and have you guys Lake the 
lead a much as you'd like/can. Ma) be a first step \\Ould be for me and 
our 'EC dig divide guy to meet with your working group before meeting with 
advocacy folks. I need to leave shortly. but let•~ confirm for a meeting 
sometime next week. 



A RM Ema i I ystem 
RECORD TYPE: PRESIDE TIAL (NOTES MAIL) 

CREATOR: usan Goodman <sgoodmanr@ucpa.org> ( usan Goodman <sgoodman@ucpa.org> [ UNKNOWN l ) 

CREATION DATE/flME:10-f-E0-2000 11 :17:56.00 

UBJ~CT: Re: Welcome to My DigiLal Divide Mailing List 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OU=WHO/O=EOP [WHO] ) 
RE/\D:UNKNOW 

TEXT: 
Jonathan--

In repl) to: Welcome Lo M} Digital Divide Mailing List. 

The Family Center on Technology and Disability. a project funded by the U . 
. . Department of Education is designed to bring technolog} to individuals 
with disabilities. One of the projects of the Family Center was to select 
model programs around the country who arc bringing technology to 
individuals with disabil ities. Two of the important criterion for 
selection as a model program were service to undcrserved (e.g. rural, 
minority) communities and collaboration with other organizations in the 
community. 

As you requested, I have included. with the names of these programs. a 
paragraph about activities in which they arc involved. If you have 
questions or need more information please fee l free to contact me. l have 
also attached th is e-mail as a word file. 

Susan Goodman 

Program 1 
Assistive Technolog) Library of Alaska (ATLA) 
ATLA's goal is to help individuals and fami lies overcome barriers to 
finding and accessing appropriate assistive technology. ATLA offers 
assessment/recommendations. provides sale or rental of technology products, 
and offers training in the use and maintenru,ce of devices. and has a 
lending library. ATLA serves as a resource for people with disabilities 
from birth throughout the life span. parents. other family members. 
caregivers, educators and professionals. 

A mix of state Technology Act funds, sales revenues, fee-for-service 
payments and membership fees supports the organization. In addition to 
maintaining a central office to coordinate on-site and off-site services, 
ATLA coordinates "The Alliance," a network of agencies and individuals 
throughout Alaska that offer technology assistance to families in outlying 
communities. 

Program 2 
United Cerebral Palsy of Kansas (UCP-K) 
Purchase of Assistive Technology Project 



Theo, erarching goal of this project is lo assist families who have 
assi tive technology needs to secure the necessary equipment. Its primary 
activities include collaborating with state. civic and charitable 
organintions to develop innovative funding packages that will enable 
residents who have disabilities to obtain assistive technology. Annually. 
it strives to secure assistive technology and related services valued in 
excess of $300.000 fo r at least 200 families from across the state. 

An annual allocation from the state legislature to Kansas Rehabilitation 
Services (KRS) and a variety of grants and donations support the program. 

Program 3 
Parents I lelping Parents - iTECI I Center 
The goal of the iTECl I Center is to ensure that chi ldren and adults with 
special needs. their fam ilies and the professionals who serve them are 
aware of and utilize technology to enhance potential and lo broaden the 
qualit) and enjoyment of thei r lives. Underlying this goal is the bel ief 
that with the help of assistivc tcchnolog). individuals\\ ith special needs 
v. ill be able to enter the mainstream of all aspects of socicl) and be fully 
contributing. isiblc members of socicry. 

The iTECH Center is a resource center of the Alliance for Technology Access 
and also a program of Parent Helping Parents (PllP). Inc. in anta Clara. 
CA. PHP. a nonprofit family resource center, is a Parent Training and 
Information Center and for 23 years has served children with physical. 
mental. emotional, or learning disabilities. The program is supported by a 
California Assistive Technology ystern (CAT ) grant lO prov ide information 
and referral services. 

Program 4 
United Cerebral Palsy Associations of cw Jersey ( CPA- 1J) 
This agenC) 's multiple lechnology-related projects share the common goal of 
helping individuals and families to idenlify the technology solutions that 
best meets lhcir needs and lo enable them to obtain and use the technology. 
The agency utilizes it extensive in-house technological expertise to 
assist individuals and families throughout the state by conducting 
evaluations and training. providing custom fabrication of devices, as well 
as other services. 

Program 5 
Assistive Technology Resource Center of Hawai i 
Through extensive collaborations with community-based organizations and 
private partners, HA TT v.orks to fulfill its goals of promoting increased 
awareness and greater access to assistive technology, and increasing 
consumer and provider sl-.ills. involvement and empowerment with technology. 
Consistent\ ith the requirements of the Technology Act. its activities 
focus on helping rural and underserved communities gain access to 
technology. 

Program 6 
United Cerebral Palsy of Greater Suffolk 
Mobi lity Opportunities Via Education (MOVE) 



The Children's Center. a division of UCP of Greater Suffolk. Ne,\ York. 
incorporated the MOVE program into its services in 1997. MOVE is a 
therapeutic and educational program designed to help people learn the 
skills needed for sitting, standing. and wal~ing. This collaborative 
program uti lizes the services and knowledge of parents, educators, 
therapists and other support personnel to help participants learn and 
practice ski 11s whi le engaged in activ ities of dai ly living. 

At 10:0 I AM 02/10/2000 -0500, you wrote: 
>1 am impressed with and gratefu l for the incr\!dible level of interest in 
>digital divide issues. I'm sorry I can't respond to each of you 
>individually, but I have enjo) eel your emails and many descriptions of 
>activities around technology access. 
> 
>You are receiving this email because you responded to m} emai l about the 
>Digital Divide. J have placed you on a mai ling list (simi lar to my main 
>one), "hich I will use to organize Digi tal Divide activities. In the 
>future (probabl) soon). for example. this wi ll include meetings/conforence 
>calls. lf you don't \.\ant to be part of this email list no\\ or at any 
point 
>in the future. please just send me an email and indicate you want to be 
>taken off 
> 
>** One request on email communications. Please make "Digital Divide" part 
>of the subject field in any email you want to send me on this issue. I 
>sometimes get hundreds of emails a day, so it helps if the subject field 
is 
>clear. That will also enable me to do carches for "Digital Divide." so I 
>can quickly track an} emails on this issue.** 
> 
>This issue is going to move ver) fast this spring. Exactly what the 
>President will be doing has yet lo la~e shape, but I want to be prepared 
10 

>put agenda items on the table. 
> 
>As a fi rst step. I ,,ant to begin compiling a list of programs/policies all 
>across the country that arc doing innovative th ings in promoting digital 
>access for people with disabi lities. This could be, for example, 
>technological innovations in non-visual access. or programs lo get 
>computers to people who arc unable to forward them (e.g. donation 
>projects). Please be imaginative. Part of the reason I'm forming this 
>working group is because I want to gel a better sense of what's going on 
in 
>this field so l'm better prepared to tal~ about it internal ly. 
> 
>A word on how you can be most helpfu l in th is regard. What I (and others 
>in the White House) will need most are concise descriptions (summaries) of 
>programs - really no more than a paragraph. I f you want to provide 
>supplemental material. that's great. Out as a starting point, if I and/or 
>someone else can't get a good grasp of the program or project in a short 
>paragraph. pages of detailed description" ill probably not be helpful. 
>Some of you have already sent me websites for finding more information. 
lt 
>would also be helpful to me if you simply copied the text of the most 



>relevant info from the website and sent it to me by email. That way I 
have 
>everything in one place. 
> 
>Programs could be ones you're directly affiliated or ones that you know 
>about. Feel free to forward this email on to someone who you fee l may be 
>better able to write a summary description if it's something you're aware 
>or, but not directly involved with. 
> 
>Thanks again for the incredible interest in this issue. I look forward to 
>\','Orking with all of you. 
> 
>Jonathan Young 
> 
> 
> 
- modcl.programs.digital.divide.doe--
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Jonathan--

Automated Record; Management System 
Hex-Dump Comersion 

In reply to: Welcome to My Digital Divide Mailing List. 

The Family Center on Technology and Disabili ty. a project funded b) the U . • . Department of 
Education is designed to bring technology to individuals with disabilities. One of the projects of 
the Fami ly Center was to select model programs around the country who are bringing technology 
to individuals with disabilities. Two of the important criterion for selection as a model program 
were service to undcrscrvcd (e.g. rural. minority) communities and collaboration with other 
organizations in the community. 

As you requested. I have included. with the names of these programs. a paragraph about 
activities in ,vhich they are involved. If you have questions or need more infonnation please feel 
free lo contact me. 

usan Goodman 

Program J 
A sistive Technology Library of Ala ka (A TLA) 

ATLA's goal is to help individuals and families overcome barriers to finding and accessing 
appropriate assisti ve technology. ATLA offers assessment/recommendations. provides sale or 
renta l of technology products. and offers training in the use and maintenance of devices, and has 
a lending library. ATLA serves as a resource for people with disabilit ies from birth throughout 
the life span, parents, other family members. caregivers. educators and professionals. 

A mix of state Technology Act funds. sales revenues. fee-for-service payments and membership 
fees supports the organization. In addition to maintaining a central omce to coordinate on-site 
and off-site services, A'I LA coordinates "The Alliance." a network of agencies and individuals 
throughout Alaska that oITcr technology assistance to families in out I) ing communities. 

Progr.1m 2 
United Cerebral Palsy of Kansas (UCP-K) 
Purchase of Assistivc Technology Project 

The overarching goal of this project is to assist famil ies who have assistive technology needs to 
secure the necessary equipment. !ts primary activities include collaborating with state, civic and 
charitable organizations to develop innovative fonding packages that will enable residents who 
have disabilities to obtain assistivc technology. Annually. it strives to secure assistivc technology 
and related erviccs valued in exce s of $300,000 for al least 200 fami lies from across the state. 

An annua l allocation from the state legislature to Kan as Rehabi litation ervices (KR ) and a 
variety of grants and donations support the program. 

Program 3 
Parent Helping Parents - iTECII Center 



Automated Recon:!3 ~ianagcment System 
Hex-Dump Con\'ersion 

The goal of the iTCCI I Center is to ensure that children and adults with special needs, their 
ramilics and the professionals who serve them arc aware of and util ize technology lo enhance 
potential and to broaden the quality and enjoyment of their lives. Underlying this goal is the 
belief that with the help of assistive technology, individuals with special needs will be able to 
enter the mainstream of all a pects of society and be fully contributing, visible members of 
society. 

The i f ECI I Center is a re ource center of the Alliance for Technology Access and abo a 
program of Parents I lei ping Parents (Pl IP). Inc. in anta Clara, CA. PHP, a nonprofit fami ly 
resource center. is a Parent Train ing and Information Center and for 23) ear~ has . erved children 
with physical, mental, emotional, or learning disabilities. The program is ·upportcd by a 
California Assistive Technology System (CAT ) grant to provide information and referral 
services. 

Program 4 
United Cerebral Palsy Associations of ew Jersey (U PA- .I) 

This agency's multiple technology-related projects share the common goal of helping individuals 
and familic~ to identify the tcchnolog) solutions that best mee1s their needs and to enable them to 
obtain and use the technology. The agcnc} utilizes its extensive in-house 1cchnological e~pertise 
to assist individuab and families throughout the state b) conducting evaluations and training, 
providing custom fabrication of devices, as " ell as other services. 

Program 5 
Assi tivc Technology Resource Center of Hawaii 

Through extensive collaborations with communi ty-based organizations and private partners. 
HA 1T works to fulfill its goals of promoting increased awareness and greater access to 
a.c;sistive technology. and increasing consumer and provider skills. involvement and 
empo\\ermcnt with technology. Consistent " ith the requiremcncs of the Technology Act. its 
activitie focus on helping rural and unde~erved communities gain access to technology. 

Program 6 
United Cerebral Palsy of Greater uffolk 

Mobility Opportuoitic Via Education (MOVE) 
The hi ldrcn's Center, a division of UCP of Greater Suffolk. ew York incorporated the MOVE 
program into its services in 1997. MOVE is a therapeutic and educational program designed to 
help people learn the skills needed for sitting, standing. and walking. This collaborative program 
util iles the services and knowledge of parents, educators. therapists and other upport personnel 
to help participants learn and practice sk ills while engaged in activities of daily living. 
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A RMS Email System 
RECORD TYPE: PRE IOENTIAL (NOTES M A IL) 

CREA TOR: Ginn) Tcoano <ginnytl@microsott.com> ( Ginn) Tem mo <ginnytl@microsoft.eom> f U K O\\i ] ) 

CREA T IO DAT E/TIM E: I0-FEB-2000 12: 10:09.00 

' UBJ ECT: RE: F\V: I.in!-. Lo Digital Divide etwork Prototype 

r O: Julia M. Payne ( C =Julia M . Pa) ne/OU=\VHO/O=EOP l \VI 10 ] ) 
READ: KNOWN 

TCXT: 
thank you honey bunr1) . ( It's such a Juliaism) 

-----Original Mcssage-----
From: Jul ia_M ._Pa) ne@" ho.eop.gov [maiho:Julia_M ._Pa)nc1i ,, ho.cop.gov I 
em: Thursday, February 10, 2000 11 :39 AM 

To: Ginn) Terzano 
Subj ect: Re: FW: Link to Digital Dh idc 1etwork Prototype 

I passed along to my pals at every place l isted and to Kal i l and 
Kohlcnberger here with a cc lo (bJ(6) Gene 

[001] 



ARM Emai l )Stem 
RECORD TYPI: : PRESIOENTI/\L (NOTES M/\ IL) 

CREATOR: Lisa M. Kountoupes ( C =Lisa M. Kountoupes/OU=WHO/O=EOP [ WHO]) 

CREATIO DATE/l'IME:10-FEB-2000 11:19:43.00 

SUBJEC r: Re: digital divide briefing 

TO: Erica R. Morris ( CN=Erica R. Morris/OU=WI 1O/O=EOP@EOP f WI 10] ) 
READ:UNKNOWN 

TEXT: 
can '"e ju t go ahead and tr) 10 worl,. that out no" for next '"eel,.? thanks 

ERJCA R. MORRIS 
02/ 10/2000 08:5 1 :35 AM 
Record Type: Record 

To: Thomas A. Kalil/OPD/[OP@'EOP 
cc: lisa m. kountoupes/who/copla'eop, elizabcth b. echols/ovp'£ilovp, 
jim kohlenbergcr/ovp@ovp 
bee: 

ubject: Re: digital divide briefing 

We '"ere afraid that I I today was too short notice. so 1 will get back in 
touch ,, ith you to set up a time for early next week. 

Thomas A. Kalil 
02/ 10/2000 08:29:44 AM 
Record Type: Record 

To: Erica R. Morris/WHO/EOP@EOP 
cc: lisa m. kountoupes/who/eop@eop, elizabeth b. echols/ovp@ovp, 
j im kohlenbergcr/ovp@ovp 
Subject: Re: digital divide briefing 

Yes -- 11 a.m. works for me. 



ARMS Email System 
RECORD TYPE: PRE IDENTIAL (1 OT!--. MAIL) 

CREATOR: Ju lia M. Payne ( C =Julia M. Payne/OU WHO/O=EOP [ WI IO ] ) 

CREATIO DATEfflME: l0-FEil-2000 l2:24: l 1.00 

UBJECT: RE: FW: Link to Digital Divide Network Prototype 

TO: Ginny Terzano <ginnyt@microsofi.com> ( Ginny Terza no <ginnyt@microsoft.com> r UNKNO\1/N l ) 
READ:UNKNOWN 

TEXT: 
that is one of my faves cutiepatootie! 

I made sure that everyone. including Top Alien. was aware of the gross 
oversite last wed .. Everyone agreed "ith me and I told them that )OU 

needed to be involved in Digital Divide Ne" Markets in April/May-- the 
reaction ,,as duh--of course. 

I missed you last Friday. 1 sat with Jim K. and Philip Dufour -- go 
figure. I was more interested in watching Tony C. nap during the hymns. 



ARM Emai l S)stem 
RECORD TYPE: PRE JDE1 TIAL (NOTES MAIL) 

CREATOR: "Brenman. Marc" <Marc.Drenman'U'ost.dot.gov> ( "Orenman. Marc" <Marc.Brenman@ost.dot.gov> [ 
UNKNOW J) 

CREATIO1 DATEn lME: 10-FEB-2000 13:29:0 1.00 

UBJECT: Digital Divide: Making Yr Web Pg Accessible to PWDs 

TO: "cooper-randy@dol. gov (E-mail)" <cooper-randy@dol.gov> ( ''cooper-randy@dol.gov (E-mail)" <coopcr­
randy@dol.gov> I UNK OWN I ) 
READ:U KNOWN 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OU=WI 10/0 l·.OP [ WI 10 ] ) 
READ:U K OW 

TO: "button-christopher~ dol. gov (E-mail)" <button-christopher'a'dol.gov> ( "button-christopher@dol. gov (E-mail)" 
<bullon-christophcr@dol.gov> [ K OWN] ) 
READ:U K OWN 

TEXT: 
Jonathan-- Is this the sort of example from around the countr) ) ou \\ere 
looking for re Digital Divide and Disability? If not. please let me know. 
and J won't forward this type of information to you. 
Marc 

Making Your Web Page Accessib le to People With Disabilit ies 

College of Education 
The University of Texas At Austin 
Texas Assistive Technology Partnershi p (TATP) * SZB 252-D5100 * 
Austin, TX 78712-1290 
5 12-471-762 1 • 800-T/\TP-TEX * fax 512-471-7549 • TrY 512-47 1- 1844 
The Texas Assistive Technology Partnership is a project of The Texas 
Uni versity Affil iated Program for Developmental Disabilities 

lntroduction 
In April of 1998 the Texas Assistive Technology Partnership tested 
state agency web pages using the "Bobby" \\Cb access evaluator from the 
Center for Applied pecial Technology. I Jere arc the ten most common 
problems we encountered along with some suggested solutions. For a 
more complete discussion of web accessibility and more accessibility 
options, \\-C have included several excel lent Internet sites as 
references at the end of this document. 

The Top Ten List 

All images are not labeled. 
All images should be labeled so that they may be read by persons using 
text based brow ers or browsers with their graphics turned off. 
Persons using screen reading software (usually persons with visual 



disabilities)" ill not hc.:ir a description of an image unless it is 
labeled. 

This can be done by using an ALT tag. An example is: 

<lMG RC- "dog.gir' ALT="Picn1rc of my dog Fido"> 

ALT tags are used for brief descriptions. ome graphics arc mc.:int 10 

convey more information than a picture of "Fido", and may require a 
longer description (such as charts and graphs). If a longer 
description is needed then a text caption may be used or a link to a 
longer text description. 

2) Graphic links arc not labeled. 
Graphic links (a hypertext link accessed by selecting an image) are a 
special type of image. They also need to be labeled. An ALT label will 
work with newer browsers. A separate text link (usually placed above 
or below the image) wi ll help people using older browsers. 

3) Image Maps arc not labeled. 
This is another type of image that needs lo be labe led. Image 1naps may 
be made accessible by using the ALT tag in the <AREA> tag. For 
example: 

<MAP name="scrviccs"> 
<AR.EA shape="rect" coords- "0,0,40,40" 
hrcf="pub.htm I" alt="Publications"> 
<AREA shapc="rcct" coords- "0,0. 15.15" 
hrcf=''software.html" alt="Sofhvarc"> 
</MAP> 

It is also helpful to use separate text links (usuall) placed above or 
below the image map) for the links in the image map. For example: 
II <A href="pub.html"> Publications</A> II <A href="soft.html"> 

oflware</A> // 

This is presented on the page as: 
// Publications // oft ware // 

4) Tables arc not captioned or summarized. 
Tables present special problems to some screen reading programs for 
people who are bl ind or have lo"" vision. There are a variety of 
solut ions. A link to a text summary may be provided or summary and 
CAPTION tags may be used in the table. An example: 

<TAB LE border=" I" 
summary="year and rainfall: 92 56 in, 93 58 in, 94 62 in, 95 57 in ."> 

<CAPTION>This table shows Lhe annual rainfall in Costa Rica for the 
years 1992 to 
1995</CAPTJO > 
<TR> ......... ........ thc rest of the table 
<ffABLE> 



5) Busy backgrounds mal-.c tc~t hard to read. 
Busy background images can make text hard to read for persons \\ ith 
visual. learning or cognitive disabilities. If a background image is 
used it should remain \\CII in the background and there should be 
maximum contrast bct,.,,een the type and the background. 'I his is also 
true ,, hen a plain color bacl-ground is used ,.,, ith colored te:\t. The goal 
is for maximum contrast and readabi lity. It is best also lo view your 
page with different bro" sers on difTerent platforms. 

6) Documents arc available only as PDF or specific ,,ord processor 
files. 
If your \\Cb site has documents that may be downloaded, ofTcr a plain 
text or I ITML version as an option. PDF files may not be accessible to 
some persons ,.,,ith visual disabilities or may require special plug-im,. 
Other persons may not be able to convert a document from one "ord 
processing format to another. 

7) The page layout changes .. , ith each page in a web site. 
Aim for a simple page layout and stick with this layout throughout 
your web site. This makes the page easier to use for persons with 
cognit ive and learning disabilities and persons with visual 
disabi lities. 

8) Frames are either not labeled or are not labeled in a mcaningrul 
W8). 

Frames may be confusing Lo persons with visual disabilities when using 
screen reading software. 1t is important to label frames using the 
TITLE tag so as 10 make the content of a frame clear. Many "'eb sires 
also offer a " o Frame " option. for e~amplc: 

<FRAMESET cols- "25%, 75%" title="ADA Web Page"> 
<FRAME src="mcnu.html" title="Web itc Menu"> 
<FRAME src="titlel.html" title="Aboul the ADA"> 
<NO r: RAMES> 
<A href="ada.html" tit le= ''ADA Link"> 
Select to go to the ADA page <IA> 
</NOFRAMES> 
</FRAME ET> 

9) Text can be used Lo make pages more accessible. 
Ir there are aspects of your web page that you cannot seem 10 make 
accessible, offer a text version. There are many web sites that offer 
a text version of their entire web site. As long as the text only 
version is updated as orten as the other version, it works OK. We have 
noticed however that text only versions arc often not updated as 
frequently. 

I 0) Web pages are not tested. 
It is always important to test your web pages to see how they look 
using di fferent browsers and on different platfomis. There arc 
excellent "validators" on the Internet that can help point out areas 
where your web page may be inaccessible or ho" ) our page would look to 
a text only browser (see "Additional Resources" below). 



/\dclitional Resources 
There are several excellent Internet resources on web page 
accessibility. 

Bobby (pan of CA T Center for Applied 'pecial Tcchnolog)) is a 
web-based evaluator designed to rest the accessibil ity of ,,eb pages. 
Bobby is located at: 

http://www.cast.org/bobby/ 

Type in the URL of the page you ,,ant t:valuatcd and select the submit 
button. Bobby,, ill display the \\eb page you are evaluating" ith 
suggestions on how to improve accessibility. Bobby is an excellent 
place to check your web pages for accessibility. It docs have some 
limitations however. There is an FAQ at the bottom of the Bobby page 
that discusses some of the limitations of the Bobby eva luation. Web 
sites that are evaluated as accessible by Oobby may display a graphic 
that shows them to be "Bobby approved". 

The most up to date ource of acce siblc web authoring. is on the W3C 
web site. They haven document entitled, "WAT Guideline : Page 
Authoring" and is public;hed by the Web Accessibility In itiative. There 
are other documents on this site as well. The URL is: 

http://",,w.w3.org/W /\ 1/G L/wai-gl-techniqucs 

There is a Lynx View web page that will displa) a web page in tc~t 
only format as it, ou ld appear with the Lynx browser. Lynx is a text 
only browser that is often used by persons who are blind in 
conjunction with screen read ing software. The Lynx View URL is: 

hllp://www.delorie.com/web/lynxvicw.html 
Dack to ADA lnformation List 

For more Information: 
Office of the Governor 
P.O. Box 12428 
Austin. Texas 78711 
Curtis Edmonds ccdmonds@govcrnor.statc.tx.us 
512-463-5741 (Voice) 
512-463-5746 (TDD) 
512-463-5745 (Fox) 



ARM Email y!>tcm 
RECORD l'YPE: PRE IDE TIAL (NOTES MAIL) 

CREATOR: Eli1.abeth B. Echols ( C =Elizabeth 13. Echols/O- OVP [ UNKNOWN l) 

CREATION D/\Tl~rrlME: I0-FEB-2000 12:47: 17.00 

SUBJECT: Re: digital divide briefing 

TO: Erica R. Morris ( CN=Erica R. Morris/OU- WI 1O/O=EOP@EOP [ WI 10 I) 
READ:U K OWN 

CC: j im kohlcnbcrger ( C =jim kohlenbergcr/O=ovp0'ovp [ K 'OW, ] ) 
READ:UNK O\c 

CC: lisa rn . kountoupes ( C =lisa m. kountoupes/OU who/O=copg eop [ WI 10] ) 
READ:UNKNOWN 

CC: thomas a. kalil ( C =thomas a. kalil/OU- opd/O- coplti'eop [ OPD] ) 
READ:UNK OWN 

TEXT: 
Monda) afternoon is best for me. Tuesda) morning is OK too (up until 
about I I : 15). 

ERICA R. MORRJ ·@EOP 
02/10/2000 11 :21 :39 AM 
Record Type: Record 

To: Thomas A. Kalil/OPD/EOP@EOP, Eli1.abcth B. Echols/OVP@OVP, Jim 
Kohlenbergcr/OVP@OVP. Lisa M. Kountoupcs/Wl 1O/EOP@EOP 
cc: 
Subject: digital divide brie fing 

What times on Monday or Tuesday would work for a briefing with Gcphardt's 
staff on the digital divide? 



ARMS Email ystcm 
RECORD TYPE: PRJ:.SIDE TIAL (NOT~ MAIL) 

CREATOR: Lisa M. Kountoupcs ( C =Lisa M. Kountoupes/OU-=WHO/O=EOP I WHO]) 

CREATIO I OATEtrlME: 10-FEB-2000 19:36:27.00 

SUBJECT: Re: digital divide briefing 

TO: Elizabeth B. Echols ( C =Elizabeth 13. Echols/O=OVP@OVP [ U KNOWN ] ) 
READ:UNK OW 

CC:jim kohlenberger ( C =jim kohlenbcrgcr/O=ovp@ovp [ UNK 'OW, ] ) 
READ:UNK 0\\ 

CC: lisa m. kountoupt:s ( CN=lisa m. koun1oupcs/OU=who/O=cop@eop [ WHO]) 
READ:U KNOWN 

CC: erica r. morris ( CN=crica r. morris/OU=who/O=cop@cop l WHO ]) 
READ:UNKNOWN 

TEXT: 
id prefer IO thanks 

Elizabeth B. Echols@OVP 
02/10/2000 03:24:32 PM 
Record Type: Record 

To: Erica R. Morris/WI 1O/EOPi@EOP 
cc: jim kohlcnberger/ovp@ovp. lisa m. kountoupcs/" ho/eop@cop 
bee: 

ubject: Re: digital divide briefing 

Either works for me. Thanks. 

ERICA R. MORRI @EOP 
02/ 10/2000 03:21 :06 PM 
Record Type: Record 

To: Elizabeth B. Echols/OVP@OVP. Jim Kohlenbergcr/OVP@OVP, Lisa M. 
Kountoupcs/Wl 1O/EOP@EOP 
cc: 
Subject: Re: digital divide briefing 



Would Wednesday at 10 or 11 \\Ori-.? 
------------------- Forwarded by L:.rica R. Morris/WI 1O/EOP on 02/ I 0/2000 
03:20 PM - ---- ------------------

Thomas A. Kalil 
02/ I 0/2000 0 I :35: 12 PM 
Record Type: Record 

To: Elizabeth 8 . Echols/OVP@OVP 
cc: erica r. morris/who/cop@cop, thomas a. kalil/opd/eop@cop. jim 
kohlenberger/ovp@ovp. lisa m. kountoupes/who/cop@eop 
Subject: Re: digital divide brier.ng 

We've got a cyber-security event on Tuesday morning -­
so we'll be tied up Monday. 

How about Wednesda> morning at either IO or I I 



ARM Email ysLem 
RECORD TYPE: PRE ' IDE TIAL (NOTES MA IL) 

CREATOR: lNATrlC l@aol.com ( I ATTICl @aol.com I U K OWN ] ) 

CREATION DATEfflMt:.: I 0-FEB-2000 11 :31 :56.00 

' UBJECT: DIGITAL DIVIDE 

TO: Jonathan M. Young ( C =Jonathan M. Young/OU=Wl 10 /0 EOP [ Wl 10 J) 
Rl-:.AD:UNK OW 

TEXT : 
A TTTC is an independent living center in sw Indiana. We have been a 
recipient of used cornpuler equipment through the Christina Society and 
other 
groups. We have volunteer computer technicians who service or salvage the 
donated equipment. then we load donated software requested by indiv idual to 
meet hi s/her needs, and system is given to consumers. This is a small 
project, but made a world of difference for some consumers especia lly 
students. Thanks Pat 



/\RMS Email System 
RECORD TYPE: PRESIDENTIAL (NOTES MAIL) 

CREATOR: Carolyn Perez <Sl{RCB PO.CSJ@wpo.statc.ks.us> ( Carolyn Peret. <SRRCl3PO.C J@wpo.state.ks.us> r 
UNKNOWN]) 

CREATlO. D/\TEfr lMl: :IO-FEB-2000 l l:03:54.00 

UBJECT: Digital Divide 

TO: Jonathan M. Young ( C - Jonathan M. Young/OU=Wl 1O/O=EOP (WHO ]) 
READ:UNKNOW ' 

CC: Bill Locbel <SRR BPO.RXWL@wpo.state.ks.us> ( Bill Loebel <SRRCBPO.RXWL@wpo.statc.ks.us> [ 
U K OWN]) 
READ:UNKNOW 

CC: Jean Williamson <. RRCBPO.MJW@wpo.state.ks.us> ( Jean Williamson < RRCBPO.MJW/ll'wpo.state.ks.us> [ 
U K 0 \ ] ) 
READ: K OW 

TEXT: 
Thank you for including me in your mailing list of people intercMcd in 
issues related to the Digital Divide. As requested. I am providing you 
information regard ing our State Agency. If you want more specific detail, 
please let me know. The fo llowing information is from our Web Page for 
Kansas Division of crvices for the Blind: 
www.ink.org/pu bl ic/srs/srsrchabcomm .htm l#dsb 

Division of Services for the Blind (DSB): DSB directs delivery of services 
for persons who are bl ind, visually impaired or deaf-bl ind. The available 
services and eligibil ity criteria are the same as those in the general 
VR. The Rehabilitation Center for the Blind (RCB) in Topeka is a 
comprehensive rehabilitation program olTering independent living ski lls 
training, and vocational assessment and technology services to help 
consumers identif') their employment-related skil ls, aptitudes and 
interests. Mobile team · are used to offer s))eci fie services throughout the 
state. Kansas cniors Achieving Independent Living (K/\1 - AIL) provides 
independent living skills training in the home communities of older 
Kansans who experience blindness or visual loss. Rehabilitation 
Teaching: Through this program, rehabilitation specialists go to 
consumers' homes and provides training to help them adjust to blindness 
and increase their independent living skills. Some of the training areas 
offered are communications, orientation and mobility. and daily living 
skills. The Busine s Enterprise Program (BEP) offers persons who arc 
legally blind the opportunil) to manage food service operations, vending 
stands. snack bars and gift shops. BEP uses funds generated by the vending 
stand operations, rather than SGF, to match federal funds. Kansas 
Industries for the Blind (KIB) in Topeka offers employment in 
manufacturing work and laser cartridge refurbishing for people who are 
blind and who arc not immediately able to succeed in competitive 
employment. 



Carol) n Perez 
cnic~, for 1hc I3hnd 

785-296-3311 



ARMS Email System 
RECORD TYPE: PRESIDENTIAL (NOTES MAIL) 

CREATOR: Jonathan M. Young ( CN- Jonathan M. Young/OU=WIIO/O EOP [ WI 10 )) 

CREA TIO DATE/flME: I0-FLm-2000 13:2 1 :22.00 

UBJECT: Re: Digital Divide: Making Yr Web Pg Accessible to P\ Ds 

TO: "Brenman. Marc" <Marc.Brenman@ost.dot.gov> ( "Brcnman, Marc" <Marc.Brcnman@ost.dot.gov> [ 
u K 10 \! 1 1) 
READ:UNKNO\ 

TEXT: 
Yes. this is the kind of thing. in term~ of what they're doing. But as it 
is it is too much in fo. What you might do with things like this i~ have a 
paragraph that says that the program reviewed the ite and identified the 
top ten problems. which included ... The important thing for me will be to 
keep things in one paragraph. Because I'm going to \\3nt to compile a li~t 
of programs/projects for internal and external review. I would also need 
a contact pcrson/org. Thanks for )'Our help. 



/\RMS Email ystem 
RCCORD TYPE: PRESIDE1 1 IAL (NOTES MAIL) 

CR.tA I OR: "Koenig. Marion" <MKocnig/gcollegcboard.org> ( "Koenig, Marion" <MKocnig@'collegeboard .org> f 
U K OWN]) 

CREATIO DAft1TIME:10-FEB-2000 12: 13:32.00 

SUBJECT: Digital Divide Meeting @ The College Board 

TO: Minyon Moore ( CN Minyon Moore/OU=WHO/O=EOP [ WIJO ] ) 
READ:U KNOWN 

CC: "lleaps, Alan" <AHcaps@collegeboard.org> ( "lleaps. Alan" </\Heap '_q'eollcgeboard.org> [ U K1 0 \ N)) 
READ: K OWN 

CC: "Caperton, Gaston" <GCapcrton'a'collegcboard.org> ( "Caperton, Ga..,ton" <GCapcrton't!;collegeboard.org> I 
U K OW ' ]) 
R~AD:UNK OW 

TEXT: 
The above-captioned meeting will take place: 
When: Monday, February 14th, I :30PM-4:30PM 
Where: The College Board. 45 Columbus Avenue (6 1 st & 62nd 
Streets) 
4th floor conference room. For message purposes 
please give my direct line: 2 12.7 13.8039. 
Details: Lunch will be !iervcd 

open round trip shuttle tickets. provided by the 
Col lege Board, are being sent to you overnight via FedEx. 

I '"ill have a car ready to take you to airport 
from 
4:30PM on unless you sugge!>t othen, ise. 



ARM Email S)stem 
RECORD TYPE: PRE 1DE l lAL (N01 E, MAIL} 

CREATOR: Julia M. Payne ( CN=Julia M. Pa}nc/OU=\ 11O/O=EOP [WHO]) 

CREA TIO DATE/TIME: l 0-FEB-2000 11 :38:22.00 

SUBJECT: FW: Link to Digital Divide Network Prototype 

TO: Charles.Payne@sba.gov ( Charles.Paync@sba.gov @ inet l UNKNOWN ] ) 
READ:UNKNOWN 

TEXT: 
Can you forward to appropiate folks? Thanh 
-------------------- Forwarded by Julia M. Payne/WI 1O/EOP on 02/10/2000 
11 :37 AM -------------------------

Ginny Terzano <ginnyt@microson.com> 
02/ I 0/2000 11 :3 1 :36 AM 

Record Type: Record 

To: '"abrodsky@ntia.doc.gov'" <abrodsky(a)ntia.doc.gov> 
cc: Julia M. Payne/WHO/EOP 
Subject: FW: Link to Digital Divide ctwork Prototype 

Art --

I noticed the federal government is holding a regional conference on the 
digital divide. Below is the info. I can't tell if Commerce is involved 
but several other parts of the Administration arc participating. And AOL 
is on the panel. 

l've attached our fact sheet on Microsoll's leadership on bringing 
technology to urban communities, younger people, schools and libraries. 
We 
are anxious to work w/Greg Rhode on this very important issue. And if you 
take the time to read the fact sheet you will see we have already made a 
tremendous difference in communities that the Administration and other 
industry forces arc just now beginning to focus on. 

Any guidance you can provide on the conference is appreciated. Thanks --

THE BRIDGE BUILDER CO FERE CE ... OVER TIIE DIGITAL DIVIDE 
February 17-18. 2000 Wilmington. Dela,.,.are 
Sponsor: BellAtlantic; Delaware Dept. of Education: Delaware Dept. of Labor 
Business. community and education leaders will join federal agencies 
including the U.S. Dcpts. of Education, Labor, 111 IS, HUD and SBA to develop 



strategic~ nnd action steps that,, ill improve access to technolog) and the 
Internet at this Mid-Atlantic regional conference. $99 registration tee 
,, ith 
scholarships available. pccial room rate available through Wyndham Garden 
I lotel by Jan. 16. (Phone: (302) 655-0400). Limited Seating. 
I Details & Registration: DTI Associates, (703) 299- 1638 or 
http://www.bridginglhedividc.org/ 
</frameset.adp?url=http%3a%2fb/42fwww%2ebridgingthcdivide%2eorg%2f'>l 

- all I .htm 
- DigitalDivideF .doc 

=== A'ITACHME T I ======== 
A TT CREATIO ' TIME/DA rE: 0 00:00:00.00 

TEXT: 
<!DOCTYPE I ITML PUBLIC "-//W3C//DTD HTML -t 0 Transitional/IE "> 
<HTML><I IEAD> 
<MET A. HT l'P-EQUIV- "Contcnt-Type" CONTENT="tcxt/html; charserl 0-8859-1 "> 
<rlTLr> <fflTLE> 

<META content "M I ITML 5.00.2920.0" name=GE ERATOR></1 IEAD> 
<BODY> 
<DIV><FONT color #0000ff face=Arial>< PA class=9 l 2451916-10022000>A.rt -­
</SPA ></FO l> </DIV> 
<DlV><FO T color=#0000ff face=Arial>< P 
class=91 2451916- l0022000></ PAN></FO l > </DIV> 
<DIV><FONT colorl0000ff face=Arial><SPAN class=9 12451916-l0022000>1 noticed th 
C 

federal government is holding a regional conference on the digital 
divide. Below is the info. I' can't tell if Commerce is 
involved but several other parts of the Administration are 
participating. And AOL is on the panel. 
</SPA N></FONT></D IV> 
<DIV> </DIV> 
<DIV><FONT color=#0000ff face=Arial><SPA class=91245 I 916- I 0022000>I've 
attached our fact sheet on Microsoft's leadership on bringing 
technology lo urban communities. younger people, schools and 
libraries. We arc anxious to " ork w/Greg Rhode on this very 
important issue. And if you take the time to read the fact sheet yo 
U 

will see \\C have already made a tremendous di fference in communities that 

the Administration and other industry forces are just OO\\ beginning to 
focus on. </ PAN></FO T></DTV> 
<Dl V><FO T color=#0000ff facc=Arial><SPA 
class=91245 1916-10022000></ PA ></FONT> </DIV> 
<DI V><FO T color=#0000ff facc=Arial><SPAN class=91245 1916-10022000> Any guidance 

you can provide on the conference is appreciated. Thanks --
</SPAN></FONT></DIV> 



<DIV> </DIV> 
<DIV><FO T color#0000ff facc- Arial><SPAN 
class- 91245191 6- 10022000> </ ·pA ></FO fT></DIV> 
<DIV><FO T color #0000fT face=J\rial><SPA ' class=91245 I 916- I 0022000> 
<DIR> 
<DIR><I> 
<P>TllE BRIDGE OUILDER CO FERE CE ... OVER TI IE DIGITAL DIVIDE</l><BR>Februar) 
17-18. 2000 Wilmington. Dela\\are<BR> ponsor: OellAtlantic: Delaware Dept. of 
Education: Delaware Dept. or Labor<BR>Business, community and education leaders 

will join rederal agencies including the U.S. Depts. of Education, Labor, 1111 , 

HUD and BJ\ to develop strategies and action steps that will improve acccs~ lo 

technolog) and the Internet at this Mid-Atlantic regional conrerence. $99 
registration fee with scholar~hips available. Special room rate avai lable 
through Wyndham Garden Hotel by Jan. 16. (Phone: (302) 655-0400). Limited 

eating.<BR>[Details & Registration: DTI Associates. (703) 299-1638 or 
<U><FONT color-#O000ff>http ://w". \\ .bridgingthcd ivide.org/ 
</frameset.adp?url=hup%3a%2fl>/42fwwv,%2ebridgingrhedivide%2eorg%21></U></FO 
NT>] 
</P></Dl R></O IR></ PA ><IFONT></O1 V><IBODY></1 ITML> 

- END ATIACllMENT I - ------------

-=== ATTACHMENT 2 
A TI CREATION TIME/DATE: 0 00:00:00.00 

TEXT: 
Unable to convert ARM _EXT:[ATIACH.D28lARM 27248284 .046 Lo A. CII , 
The fo llo\,ing is a HEX DUMP: 

======== E DAITACHME 1T 2 ======== 



Automated Record; ~fanagement S)'stem 
Hex-Dump Comersion 

Microsoft Giving: Bridging the Digital Divide 

Fact Sheet 

Dcccm bcr 1999 

Technology today is enabling many Americans to reach their goals and realii'.c their 

dreams. Yet however widespread technology may seem, many Americans still have little or no 

access to it. This has created a ' 'digital divide'· that breaks along cconom ic, racial, educational 

and rural/urban lines, impeding oppornmities for success and prosperity for individuals across 

the Un ited States. For more than six years. Microsoll Corp. has been committed to helping 

bridge this divide and has created and supported a number of efforts designed to provide equal 

access Lo technology across the nation. 

In the past three years alone, Microsoft has given more than $173 million (S I 9 million in 

cash and $154 million in sofl\, are) to help thousands of organizations provide technology access 

to undcrscrved comm unities, including public libraries. colleges and universities. and 

commun ity-based nonprofit agencies. Through these efforts, millions of underprivileged 

indiv iduals across the nation now have access to technology and training, from children in Doys 

& Gi rls Clubs to low-income students to ativc Americans using technology to preserve their 

language and culture. 

rhcrc is no single solution to bridging this divide; a successful effort requires 

coordination among the public, private and nonprofit sectors. Microsoft looks forward to 

continuing its work with these groups to ensure cq ual access to the tools and information people 

need to learn, communicate and achieve their fu ll potential. 

Microsoft·s philanthropic efforts to bridge the digital divide include the fo llowing: 

- more -
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Automated Record; Management System 
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Creating Access in Um.lcrscrvcd Communities 

Microsoft makes grants to community-based nonprofit organizations in cities acros!> the 

United tatcs. This approach brings people and technology together in place as varied as lo" • 

income housing de,elopments. homeless shelters, senior ccn1ers. schools. hospitals and multi­

Sl!rvice centers. 8) working with organizations that already are part of the communil) fabric. 

Microsoft is helping to ensure that children learn ho\, 10 play wi1h 1he computer, adults in 

transition receive ,-.ork-force training to bolster their economic prospects. and seniors can reach 

anywhere in the world through e-mail and the Internet. 

The following are some ways in which Microsoft is helping create access to technology 

in communities: 

• Public libraries. In partnership with the Oi ll and Mel inda Gates Foundation, 
Microsofl will donate an estimated $200 million in soflware to create access to 
technology at public libraries that serve low-income communities. This is an 
outgrowth of Microsoft's '"Libraries On line! .. program that started in 1995 to bring 
computer access to disadvantaged people through public libraries. 

• Boys & Girls Clubs. Microsoft has teamed with Boys & Girls Clu bs of America to 
establish technology centers at 15 Boys & Girls Clubs nationwide, and to develop a 
model for other clubs to use in e tabl ishing their own technology centers. In the 
progrnm ·s fi rst year, Microsoft donated SJ. I mi ll ion in cash and $540,000 in software 
to clubs in Philadelphia; Newark. N.J.; Cleveland; Los Angeles: Sacramento, Calif.; 
and IO other communities. 

• Connected Learn ing Community gra nts. CLC granL<, enhance learning and 
communications in di advantaged communities by expanding access 10 information 
technology. More than 95 community-based nonprofit groups across the United 

talcs have received grants total ing $1 .25 million in cash and $2.4 million in sofiware 
during the past three years. Edgewood Terrace, an affordable housing complex in a 
Washington. D.C.. neighborhood with one of the city's highest unemployment rates, 
received $20,000 in cash and nearly $600,000 in software earlier this year to develop 
and equip its community computer center. Microsoft's support also helped £dge\,ood 
Terrace link every apartment to a residential network, providing residents with high­
speed Internet access and personal e-mail accounts. 

• Accessibility. Microsoft is committed to supporting the development of hardware and 
software that is fu lly accessible to individuals with disabil ities and that enables them 
to use the latest technology at work, at school and at home. In the past year, Microsoft 

- more -
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has a\., arded $200.000 in c~h and $55.000 in software to support innovative 
endeavors that focus on advancing PC accessibility. 

C reating Access Through Colleges a nd nivcr itics 

Pag,: J 

licrosoft makes grants to educational institutions across the United tates to provide 

both underserved students and nearby community members ,, ith greater access to technolog) 

and training. For C-'.amplc, a recent grant to UCLA is helping empower chi ldren in disadvantaged 

neighborhoods to map community assets and then use this information to improve their 

communities. Other grants have helped underservcd individuals acquire technology training and 

have provided technology access to minority and low-income students. 

The fo llowing arc some ways in which Microsoft is helping create access to technology 

in colleges and universities: 

• Working Connections. This grant program supports in formation technology training 
for undcrscrvcd populalions through the nation's community college system. 
Microsoft has made a five-year, $30 mill ion commitment to this program, wh ich is 
being administered by the American Association of Community College~. Grants 
fund IT curriculum development. faculty tra ining and outreach to loca l community 
groups and industry. 

• Higher education for minorities. To ensure excellent technology in frastructure, 
teacher preparedness, training and access for minority college studenis, Microsoft has 
long supported I listorically Black Colleges and Universit ies, Hispanic-Serving 
Institutions and tribal college . Microsoft also recently supported the Universit) of 
Michigan in its use of technology to pre erve American Indian culrure and language, 
training and research opportunities for minority undergraduates, and management 
internship opportunities for business school students. Microsoft has committed more 
than $35 mil lion in cash and sofh vare to this effort since 1995. 

• TRIO programs. Microsoft has donated more than $20 mil lion in software to 
increase technology access for low-income students participating in the federally 
funded TRJO programs at 49 colleges and universities across the United States. 
benefiting more than 70,000 students. Lnitiated in 1965. the TRIO programs help low­
income Americans enter college, graduate and move on to participate more fully in 
America 's economic and social life. 

- more -
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Creating Access for onprofit Organizations 

Nonprofit organizalions provide critical resources and services - oflen without the 

benefits of technology - to the communities and individuals most affected by the digital divide. 

Microsoft commits millions of dollars in cash. software and expertise each year to these 

organizations because technology, used wisely, can help them achieve their missions and create 

healthy, vibrant and sustainable communities. 

Examples of Microsoft 's commitment to nonprofit groups include the following: 

• Technology assi tance for nonprofits. Microsoft supports and develops programs to 
provide nonprofit technology services for community-based organizations. Power, a 
nonprofi t group that provides technology assistance to other Puget Sound area 
nonprofits. provides a wide range of mission-driven technology consulting and 
train ing. Microsoft spearheaded the development of Power with a commitment of 
$750,000 in cash and $250,000 in software over three years. 

• Micro oft Technology Leadership Grants. Technology Leadership Grants provide 
major software donations to large, national nonprofit orgai1iLations to expand the ir 
use of in format ion technology to support their mission. In the three years of this 
program. Microsoft has donated over $D 8 mil lion in oftwarc to 20 organizations. In 
1997. The ational Urban League received a Technology Leadership Grant of$2.5 
million in software to improve commurnications and organ izat ional efficiency, to 
more effectively u!>e the lntemct, and to help improve the deli very of service to the 
League's constituents. 

About the Micro oft Giving Program 

Created in 1983, the Microsoft Giving Program is one of the first philanthropic efforts in 

the high-tech industry. The company' s worldwide charitable efforts arc aimed at increasing 

access to technology for disadvantaged communities and supporting community organizations in 

the areas of education. human services, civic development. the arts and the environment. Last 

year, Microsoft gave more than $25 million in cash and $79 million in software to more than 

5.000 nonprofit organinitions. The company encourages every employee to give to charity by 

matching, dollar-for-dollar. employee charitable contributions up to $1 2,000 per employee 

- more -
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annually. More than 20,000 Microsoft employees panicipate in the program. More information 

on the Microsoft Giving Program is located at hnp://w,,,, .microsoft.com/giving/. 

About Microsoft 

Founded in 1975, Microsoft ( asdaq ··M ' 1-T'") is the worldwide leader in sofh\.arc fo r 

personal and business computing. ·1 he company ofTcrs a wide range of products and services 

designed to cmpO\\er people through great soft\\ arc - any time. any place and on any device. 

#ff##ff#ffffff 

SoO"arc , alu~s arc based on c~unm1cJ rc101I pnccs 
M1crosotl •• u rci;1>1crcd lrJdcmnrk of M1croson Corp III lhc llnucd S1a1c~ :md or other counmc~ region~ 
Other product and cornpan) mimes herc1n ma) be 1ra1kmn1k~ uf lhw rCSjXCll\~ owners 

For more information, press only: 
Erin Cox. Waggener Edstrom, (503) 443-7000, erinc@wagged.com 
Rapid Response Team, Waggener Edstrom, (503) 443-7000.rrt@wagged.com 



ARMS Email ' )stem 
RECORD TYPL: PRESIDENTIAL ( OTE MAlL) 

CREA TOR: Ogle Becl-.y <ogle-bccl.y@dol.gov> ( Ogle Becky <ogle-becky,a'dol.gov> [ 1 K 0~ ) ) 

CREATIO DATE/TIME:l l -FEB-2000 18:06:18.00 

UBJECT: RE: Clinton Remarks: Digital Divide 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OlJ=WIIO/O=EOP I WIIO I) 
READ:UNKNOWN 

TEXT: 
Do you have an accomplishment paper on just on technology and people with 
disabi Ii ties.? 

From: 
Jonathan_M._ Young1f"ho.eop.gov[ MTP:Jonathan_M._ Young@who.eop.gov] 

enl: Friday. February 11. 2000 9:52 AM 
ubject: Clinton Remarks: Digital Divide 

Below please find President Clinton's remarks on the Digital Divide 
from 

last Wednesday. 

l'H t WH ITE l IOU E 

Office o f the Press Secretar) 

2000 
For lmmcdiate Release February 2, 

REMARKS BY THE PRESIDE T 
Al3OUT THE DIGITAL DIVIDE 

13al lou Senior High School 
Washington. D.C. 

11:35 A.M. E T 



THE PR f-. I Db 'I : I hank. }Oll. Now, all of} ou sitting out here 
m 
this 

audience, you know, some of us speak in public for a living; others 
don't. 

I thought Darnell was tcrrilic. Didn't you think he did a good 
job? 

(Applause.) 

I am so glad to be here today \\ ith all of you at Ballou Senior 
High 

School. I thank the band for playing for us earlier today -- 1 
thought you 

all did a greatjob. (Applause.) And I thank Dr. Durham and Dr. 
Bridges 

for welcoming me here and for giving me a track and field jacket. 
which I 

will wear happily. (Applause.) I thank the students who met me. 

1 want to say a special word of thanks to the Chairman and CEO 
of 

America On-I.inc. Steve Case: and for Epic Learning's President. 
David 

Sterling. J thank them for what they said here today and for the 
commitment tl1ey have to giving you and young people Hkc you all 

over this 
country a chance to live }Our dreams by making ure you have access 

to the 
technological future that ought to be within reach of every 

American. They 
don't have to do this; they're doing this because they know it i 

the right 
thing to do. And I thank them for being here. (Applause.) 

I want to tall-. a little today about what our job is in the 
government, 

what my job as President is. what Washington's job shou1ld be, to 
make sure 

that \\e can have more torics like the ones l sa,.,, from the students 
today 

that Darnell introduced me to. And I want to thank all the 
students 
that 

sho\\ ed me what they ,, ere doing to either repair or to worJ.. ,, ith 
computers. 

But nothing thnr the President proposes that costs any money can be 
done 

unless the Congress goes along. And there is an enormous amoum of 
interest in the United tates Congress today in both parties, in 

both the 
Senate and the House, to do something about this. 

And there is a big delegation from Congress here, so I want to 
introduce them. I'd like to ask them to stand, and I hope you will 



express 
your appreciation to them. First of all. enator Bob 13cnnett. from 

Utah. 
who headed our Y2 K eff ortS in the Cong re s. ·1 hank. ) ou. sir. 

(Applause.) 
Congresswoman Maxine Waters from California. (A pplause.) 

Congresswoman 
Shei la Jackson Lee from Texas. (Applause.) Congressman Bill 

Jefferson 
from Louisinna. (Applause.) Congressman Adam Smith from 

Washington. 
(Applause.) Congresswoman Ellen Tauscher from California. 

(Applause.) 
Congressman David Wu from Oregon. (Applause.) And your 

representative in 
Congress. Ele~nor I lolme · orton. Thank you. (Applause.) 

Did I miss anybody? And I want to thank )Our y,ondcrful Ma)or. 
\,ho was 

once a member of our administration, Mayor Anthony Williams . • tand 
up. 

there. Thank you very much. (Applause.) 

I \,ant to just mention a couple of other people. First of 
all. 
thank 

)OU. uperintendent Ackerman. for welcoming me. I "ant to thank 
Harris 

Wofford. \\ho is the head of the AmeriCorp program. and Vista. The 
AmeriCorp -Vista volunteers are working to help solve this problem 

of the 
digital divide all over America. They're young people who are 

going 
back 

into our schools. going back into our community, helping people who 
otherwise wouldn't have a chance. and earning some money themselve!. 

for 
college. ome of you might want to consider joining AmeriCorps 

when 
you 

get out of high school. 

tand up. enator Wofford. Thank you very much. (Applause.) 

l w.mt to thank Angela Lee from AT&T and Julie Evans from 
NctDay for 

the work they have done to help connect all of our schools to the 
lntemet. 

I want to thank three people in our administration -- Gene 
Sperling. 
my 

ational Economic Advisor. who has worked so hard on this: 
Secretary 
Daley, 



,, ho is speaking in I larlcm on this issue toda): and I want to thank 
Vice 

President Gore for reasons I'll sa) in a moment. but he had a grc::at 
deal to 

do "ith what we have been able 10 accomplish over the last six 
years. 

I just got a ,,onderful tour from Darnell. and a chance to 
learn 
how 

technology is enhancing your educational mission. And as teve 
Case 
said. 

it will only increase when you become one of these power-up sites. 

learned every freshman is taking a computer literacy class. 1 

learned 
students arc going on-line to get help with their homework and 

learn 
what 

they need to do to prepare for college. I learned that you can 
chat 
in 

foreign languages with people around the world and work on projects 
with 

scientists from our Naval Research Lab. 

I "as particular!) pleased to learn about Cpic Learning's 
long-term 

commitment to help students toward certificates in high-tech 
careers. and 

about the way companies like 3M. AT&T and Cisco, along with the 
AFL-CIO, 

are working to give you additional hardware, software, and teacher 
training. 

One thing that I think may be a down side from the students' 
point of 

view -- it occurred to me when 1 was driving through the snow today 
-- is 

that once we get everybody wired. you'll still have to go to school 
even 

when you can't get here. because you can just go on the r nternet. 
(Laughter.) But l think it's worth the sacrifice to give you a 

better 
future 

I wanted to say to you -- to give you some examples. When we 
talk 

about bridging the digital divide, what do we mean? We mean that 
everybody 

ought to have access to a computer; everybody ought to have access 
to the 

Internet; everybody ought to know how to use it and then we ought 



to 
make 

it possible for people to make the maximum use of it. I \\ ant to 
just give 

you some examples of what this incredibly profound change in our 
society 

has wrought in individual lives. 

Victor Shen i a high chool junior in Whittier, Alaska. He 
dreams of 

becoming a professional mathematic ian. but he lives in a small 
school in 

our largest but most rural state. o his school doesn't offer 
college-level calculus. I lis to,, n is so remote that he's cut off 

from the 
whole rest of the world for several months every winter. But he 

wil l soon 
have the chance to take the classes he needs to pursue his dream of 
becoming a mathematician by gelling on-line. Jt wouldn't be there. 

ft ought to be there for every person like him, in ever} rural 
area 

and every inner-city neighborhood in the entire United tates of 
America. 

There arc lots of Victor hens out there. There are people in this 
high 

school who could become professional mathematicians. professional 
scientists. There are people like you in every community in th is 

country 
-- no one hould be shut out of this. (Applause.) 

Listen to this. Two years ago, a man named Clinton Johnson 
lost his 

little bakery on 125th street in Harlem in New York City. I le had 
no 

savings to support his wife and two children. But he found a 
community 

technology center near his home, learned HTML code and got himself 
a 
good 

job as a web developer. 

Dale O'Reillcy. a grandmother of two from Medford. New Jersey, 
was 

diagnosed nine years ago with Lou Gehrig's Disease. Now, even 
though she 

can no longer move or speak, a i,pecial laptop computer allows her 
to 
give 

voice to her thoughts, and she continues to write newspaper 
articles 
for 

the Philadelphia Inquirer. (Applause.) 



The areas in America with the highest unemplo) mcnl arc our 
alive 

American reservations. I visited last }Car the Pinc Ridge Indian 
Reservation in outh Da"-ota, the home of the Oglala ioux. The 
unemplO) ment rate there is over 70 percent. 

We're all looking for new ways for them to find things lo tlo. 
They 

have very girted artists and crafts and making Native American 
products. 

This year. I ordered Christmas gifts from the Pinc Ridge 
reservation 
over 

the Internet. They \\Ould never be able to market their products 
across 

this nation - never, ever. They wouldn't have the money to do it. 
But 

because they have a \.\Cb page, people like u~ can find them and help 
them to 

build their dreams. (Applause.) 

And before \\ C came out here, I was talking to teve about -- I 
spent 

some time a few months ago \\ ilh the executive of E-Ba} out in 
orthern 

Californ ia. ome or you may have found 1::.-Ba) on the et. It's a 
trading 

site. And the company's gone like crazy, because people love to 
buy 
and 

sell things. It's like an old-fashioned community like the 
farmers' 
market 

used to be in my hometown on Sati1rday morn ing. And people buy and 
sell all 

kinds or things on E-Bay. There arc now over 20,000 Americans 
making a 

living. not \\Or"-ing for E-Bay, but buying and selling on the site. 
and many 

of them used 10 be on \.\Cl fare. They found a way through the et to 
empower 

themselvc through their minds to have a different future. 

Now, this is j ust the beginning. We have only scratched the 
surface. 

Imagine what it will be like when every single ch ild in this 
country 
can 

just stretch a hand across a keyboard and pull up every book ever 
written. 

every painting ever created, every symphony or jau piece ever 
composed. 

When high-speed wireless networks bring distant learning and 
telemedicinc 



to eve!) rural area in this country. When even the ..,mallcst 
business can 

compete ,,orldwide just because the) have access to people across 
the 
,-.orld 

through the Net. 

This is the future \\Care trying to build. In 1994, ,, hen Vice 
President Gore and I sponsored the first etDa) to begin to hook 

all 
of our 

schoob and all of our classrooms up to the Internet. only 3 
percent 
of the 

classrooms in America were wired. Since then. the public and the 
private 

sectors. through generous grants, through Net Days. volunteer work. 
and 

through the steep discounts that schools can get in access charges, 
thanks 

to the so-called c-ratc, which the Vice President pioneered -­
since 
then. 

we've gone from 3 percent of our classrooms connected to over half 
of our 

classrooms connected. And 90 percent of the schools in the United 
States 

today have at least one connection to the Internet. That's a big 
step 

forward. and I'm proud of that. (Applause.) 

But as you have already heard. there is still a big digital 
divide in 

this country. And it runs through income first -- low-income 
families arc 

far less likely to have access to the Internet and computers. 
There 
is 

also. for reasons we don't entirely understand, there is a separate 
racial 

and ethnic component to it. Among lov.-income families, African 
American 

and Hispanic fami lies arc less likely than other low-income 
families 
10 

have computers and to be hooked up to the Internet. 

We also !-.now that people who live in ruml areas. regardless 
of 
their 

race, arc far, far less likely to own computers, and to be wired to 
the Net 

-- even though they, in some ways, need it more than anybody else 
because 



of their physical isolation. And that this is mo-;t pronounced in 
Indian 

country in the United States. 

Eventually this digital divide,, ill deprive businesses of the 
workers 

they need. That's" h) I was so glad to sec people training here. 
to 
learn 

how to u~c and to repair computers. It could also widen inequality 
in our 

society between people, based on who's connected and who's not. 

Now, at a time when our country has the longest economic 
expansion in 

history and the lowest unemployment rate in 30 years, and the 
lowest 

minority unemployment rates ever recorded. we must close the 
digital 

divide. We have worked too hard to turn this country around and to 
get it 

going in the right direction. to let all this generation of young 
people 

wind up with g,rreatcr inequality. when we have a chance to have 
greater 

equality of opportunity in America than ever in our history. 
(Applause.) 

ome of you ma) kno,, that I have been going around America 
holding 

,, hat I call 'e,, Marh.ets tours. to make the argument that ,, ith all 
the 

prosperity of the country. now is the time to recognize and be 
honest about 

the fact that not every community has folt the economic prosperity 
of the 

last few years. and that is our obligation, to bring economic 
opportunity 

to all the neighborhoods. and all the rural areas. and all the 
Indian 

reservations, "here they don't know there has been a recovery 
because it 

hasn't changed their lives. If we don't to it now. we,, ill never 
get 

around to doing this. Now is the time to do it. 

In April. I am going to lead one of these cw Markets tours. 
focused 

only on this issue -- closing the digital divide. What can we do 
LO 

have 
the kind of stories I saw in your classroom today and every 

classroom and 
every neighborhood, among every group in every community in the 



United 

little 

big 

you 
don't 

tatc-.? And I've asked Congress to help me. And J "ant to tall-. a 

bit about what I think our job is. 

First of all. we ought to have a goal - l believe in having 

goal$. lfyou have big goals and )OU \I.Ork towards them, even if 

quite get there. you lool-. around and you find you've come a long 
way. If 

you don't have big goals. you don't gel much done. What should our 
big 

goal be? Our big goal should be to make connection to the Internet 
as 

common as connection to telephones is today. That's what our big 
goal 

ought to be. (Applause.) 

And I th ink we should start by making sure that every 
community 
has a 

technology center that serves not just young people. but adult~ as 
well. 

(Applause.) Yes. you can clap for that -- that's all right. 
(Applause.) 

J don't want to take credit for this. We started doing th b two 
years ago 

because Congresswoman Maxine Waters from California, \, ho is here 
today. who 

was then chairman of the Congressional Black Caucus, brought this 
idea to 

our attention. he said,) ou ought to have community technology 
centers 

everywhere fo r the adults, for the people who aren't in the 
schools. 
They 

need access to this. too. 

These centers were working so well that we tripled our 
investment in 

them last year. And I have given Congress a budget that will 
triple 
our investment in them again so we can have 1,000 community centers 
with 

computers serving the adults of America v, ho otherwise would not 
have 
access 

to them. Thank you very much, Congresswoman Waters. and 1 hope we 
can pass 

it. (Applause.) 

econd. we want to join with the private sector to bring more 



computers and Internet access into the homes of low-income pt:oplc. 
Public-spirited members of the high-tech community have already 

helped us 
- pledged to help us on this. I knO\\ of at least two places in 

America 
" here there is a serious program. thanks to the private sector, not 

only to 
hook up all the classrooms. but 10 give more low-income students' 

parents 
computers in their homes and make sure they know how to e-mail the 

school, 
and keep wor~ing back and forth on the homework, on the progress or 

life in 
school. (Applause.) 

ln one of these districts in particular, in New Jersey, where 
a 
lot of 

the students arc first-generation immigrants whose parents' main 
language 

is not English. there has been an explosion in student performance. 
in part 

because the ct has enabled the parents who arc \\Orking all day, 
who 
are 

busy. \, ho hardl) have enough money to support their chi ldren. but 
because 

they're connected, they can be directly involved through e-mai l in 
their 

children's education. It made a big di ffercnce. And we need to 
recogniz.e 

that as much as v.e can do ,..,ith the community centers. ,,hich we 
ought 
to do 

now. eventually we're going to have to give home access to 
low-income 

people just like the rest of us have, and I think we should be 
working on 

it. (Applause.) 

Third thing I .. ,ant to do is to ask Congress to give private 
companies 

a couple of bi Ilion dollars -- that's a lot of money -- in ta.x 
incentives 

to get them to build and support these community technolog) 
centers. 
donate 

quality computers and provide computer training. 

Fourth, I want to do more to give -- this is a big issue -- I 
bet you 

notice this here; J bet some teachers kno\\ this -- wc must do more 
to give 

quality technology training to all of our new teachers in America, 



to make 

You 
can 

sure they're as good \\ ith computers as they arc \\ ith textbooks. 

have all the computers in the "orld. and if the I-ids kno," more 
about 
it 

than the teachers -- which is oflen the case, at least, if they're 
as 

technologically challenged as I have been in my life -- we'll be 
behi nd. 

Why should we expect teachers. who did not grow up in the 
computer 

age, to just know ever) thing the) should kno,, to teach the kids 
ever) thing 

they can teach 10 maximize this? We should do more. We owe it to 
the 

teachers of th is country to give them all the training the) need to 
ma:\imiLe all this hardware and software that we're doing our best 

to 
put at 

their fingertips. and at the use of their students. (Applause.) 

ext thing we need to do is bring high-speed net,,orks to 
underservcd 

communities. Businesses are kiok ing for high-speed Internet access 
when 

they consider ne" si tes. One of the problems I've got in trying to 
convince people that, even with tax incentives, they ought to go to 
isolated areas is, they don't have high-speed Internet access, and 

time is 
mone). o it's ver; important to do that. 

And finally, we want to triple our investment in our Commerce 
Department's Technology Opportun ity Program, to create innovative 
applications of technology for all low-income communities. For 

example. we 
\\ant to have health information systems that raise childhood 

immunization 
rates in inner cities. We want to have mentoring for at-risk youth 

that 
can be done via the Internet. We believe there are a lot of things 

that 
can be done to lifl the lives of low-income people, and to bring 

benefi ts 
to them that normally aren't there, if \\ejust think about it and 

we 
give 

people the tools who live in these communities to think about it 
and 
find 

ways to maximize their future. 



It \\ OU Id be a terrible irony of our time if these tools. these 
information revolutionary tools that are breaking down barriers all 

over 
the world -- and I'll just give you one more fact -- "hen J became 
President -- now. to the kids. thb seems like a long time ago. but 

for the 
adults. it ,,on't be -- ,, hen I became President seven }Cars and two 

weeks 
ago. there were SO -- SO sites on the Worldwide Web -- 50. Toda). 

there 
are over SO million. And it's the fastest-gro,, ing means of 

communication 
in history by far. othing even comes close. 

And as a result, I told somebody the other day -- you know, I 
come 

from a small town in rura l Arkansas, and I've got a cousin that 
plays chess 

once or twice a week with a guy in Austral ia. 1 mean, it's 
unbelievable. 

This is the kind of things thnt's going on. l'his tool is breaking 
down 

barriers between nations and cultures, and enabling us to come 
together. 

and it's opening up all these wonderful opportunities. It would be 
a 

tragedy if ,,e allo,,ed this instrument that is also breaking down 
barriers 

to build up new barriers to people living their dreams simply 
because they 

didn't have access to it. That's what this" hole thing is about. 

There arc kids in this gym today ,,ho. in a former lime. might 
never 

have been able to even think about gelling an education in some 
sort 
of 

esoteric technology or scientific subject that wi ll see something 
on 
the 

web that will spark your interest, and that you will then be able 
to 

pursue. could change your whole life. It ,,ould be wrong for you 
not 
to 

have that opportunity. 

There arc people here today who will understand that they can 
use this 

tool to make a living and to create economic opportunity in Lhis 
part of 

Washington, D.C. that's never been there. It would be wrong for 
you 
nol to 



out 
have that opportunit) . There are people here toda) '"ho can !ind 

information about things that already exist. 

1 saw -- one young woman was looking at the questions she 
should ask 

in going to college. Every one of you should know that already on 
the 

books, we have passed tax credit!). scholarships and loans so that 
al 
least 

two years of college is affordable to everybody in America no,..,. 
don't 

care how poor }OU arc. And if the Congress passes the legislation 
before 

them no,, . four )ears of college will be affordable to everybod) in 
America. 

I don't care what your income is. You need to know that. 
(Applause.) 

And it will be tragic if this instrument, that has done more 
to 
break 

down barriers between people than an}thing in all of hum::in history, 
built a 

ne\\ wa ll because not cvcrybod) had access to it. That's" hat this 
,\hole 

deal's about. 

Leve Case and I were talking when Darnell was up here 
talking. 
and he 

said. you 1...now, I'm not little an> more. and he did that sort of, 
oh. 

shucks, routine, you know? (Laughter.) I told Steve Case, I said. 
boy, he 

is really good. (Laughter.) And ' tcvc sa id, yes, I'm glad I don't 
have to 

fol low him. (Laughter.) I want every American to have a story 
like 

Darnell's. And this tool means that we don't have to give up on 
anybod) . 

We don't have to leave an)body behind. We can all go fornard 
together in 

the most exciting age this country has ever kno,vn. And \,e'rc here 
to tell 

you we will do our best to make sure you go. 

And I want to close, as Mr. Case did, by saying. it doesn't 
matter 

,, hat technology you put before you -- to the students - if you 
don't do 

your part. You've still got to be able to read. You've still got 
to be 



curious enough to want to learn. You've still got to be 
disciplined 
enough 

to be v,illing to ,-.ork. But if you get your heart and your mind 
engaged. 

there should be no barrier to letting you Ii, e) our dreams 
tomorrow. 
And 

we're going 10 do our best to take the barriers do" n. 

Thank you. and God bless you. (Applause.) 

E D 12:01 P.M. E T 
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RECORD TYPE: PRESIDENTIAL (NO res MAIL) 

CREATOR: . can P. O' hca ( C =Sean P. O' hea/OU=WIJO/O=EOP I WHO]) 

CREATIO DATE/flME:l l-FEB-2000 11:34:05.00 

U13JECT: RE: Digital Divide follow up 

TO: Inna L. Martinez ( C - Irma L. MartinedOU=WHO/O=EOP'[tEOP I \VHO J ) 
READ:l K 0\ 

TEXT: 
fyi .. I told her you were \\Orking on these issues so ~he may give you a 
call. She is helpful and they have some neat stuff. 
-------------------- Forwarded by Sean P. O'Shea/WI 1O/EOP on 02/11/2000 
l I :33 AM ---------------------------

"Geuleman. Mama'' <MGenleman@,neh.gov> 
02/l 0/2000 03:28:53 PM 

Record Type: Record 

To: Sean P. O' hea/Wl 1O/EOP 
cc: 
Subject: R.E: Digital Divide follow up 

Thanks for the name!> - I'll follow up directly with Tom .... 

---Original Messagc-----
From: Sean_P._O' hea@who.eop.gov lmailto: ean P. O' hea~who.eop.gov l 
Sent: Thursday, February l 0, 2000 I :57 PM 
To: Gelllcman. Marna 
Subject: Re: Digital Divide follow up 

Mama ... thanks for the extra copies, I did receive and distribute them. I 
passed your info along but I think it was pretty last minute for our last 
trip. Tom Kalil is handling the Digital Divide issues here and Irma in our 
office handles new markets. Tom can be reached through the main number 
456-1414. You can talk directly and I can help faciitate if you are having 
trouble getting through. As far as a Presidential visit. I would draft a 
scheduling proposal and have some alternative dates. If you need a format 
I will send you one. 

(Embedded 



image moved "Gettleman. Marna" <MGcttlcman@neh.gov> 
tofi le: 02/10/200001:52: I0 PM 
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Record Type: Record 

To: ean P. O' hea/Wl 1O/EOP 

cc: 
ubject: Digital Divide follow up 

Hi ean! 
1 \, anted to follow up on a couple of things. Fir!>l, I hope )OU got the 
extra copies of the My l listory guidebook that I had delivered last week. 

econd. did you have a chance to pass along the infom1ation on EH's 
technolog) projects to whomever is organizing the President's 1e\\ 
Markets/Digital Divide trip in Apri l? If possible, I would lil-.e to get a 
contact name to follow up directly regarding the trip and how NCl I might be 
able to play a part. 
Depending on ,,here the President wants to go. one of our . choob fo r a e\\ 
Millennium might be a good place for him to visit ()OU may have read from 
the materials l sent that the schools range from rural MA. urban Memphis. 
reservation school in M. to a school for the bl ind in Kansas). Or a 
teacher making use of l-:,1) ITEmcnt (an Ell-MCI partner hip website) in 
his/her 
classroom. 
I think the projects we have to offer would be a good fit to the 
President's 
message. and we would like to help. 
Thanks! 

- Marna 
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READ:U K OWN 

TEXT: 
The digital divide briefing is set for I 0:00 on Wt:dnesda} in H-20 I. 
--------------------- Forwarded by Erica R. Morris/WHO/EOP on 02/1 1/2000 
10:22 A I ------- ---------------

"Bulls, Cassandra" <Cassandra.Butts@mail.house.gov> 
02/ 11/2000 10:21:09 AM 

Record Type: Record 

To: Erica R. Morris/WHO/EOP 
cc: 

ubject: RE: digital divide meeting 

IO am would also work. The meeting would be in 1120 I. 

-----Origina I Message-----
From: Erica_ R._Morris@who.eop.gov [ mai Ito: Erica_R._Morris@who.eop.gov] 
Sent: Friday. February 11. 2000 9:38 AM 
To: Butts, Cassandra 

ubjeet: digital divide meeting 

Would I 0:00 on Wednesday work for this meeting? I fnot, we can do 11. 



ARM . Email System 
RECORD TYPE: PRESIDE TlAL (NOTE. MAIL) 

CREA TOR: Manha Gabehart <mkgabeha@hr.state.ks.us> ( Martha Gabehart <mkgabeha@hr.state.ks.us> [ 
U K OWN I ) 

CREATIO DATEfrlME: l 1-FEB-2000 10:20:49.00 

UBJECT: Out of Office AutoReply: Clinton Remarks: Digital Divide 

TO: Jonathan M. Young ( C =Jonathan M. Young/OU=Wl 1O/O-=EOP [ WI lO l) 
REAO:UNKNOW 

TEXT: 
I will be out of the office February 14 and 15. I wi ll repla) to your 
message if necessary February 16 when I return. 
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A RMS Emai l System 
RECORD TY PE: PRl~SIDENTIA L (NOTES M Al L) 

CRE/\TOR: 
U KNOW ] ) 

CRr./\TIO DATEfflME: I 1-FEB-2000 07:24: 17.00 

UBJ!-:CT: Re: Digital Divide 

[OOJ ] 
(b)(6) 

TO: Jonathan M . Young ( CN=Jonathan M . Young/OU=Wl-10 /0 =EOP [ WI IO I ) 
RE/\D:lJNK OWN 

T EXT : 
Dear Jonathan 

My nnme is (b)(6) -] r am interested in helping 
) ou understand how \\C can most effectively ensure that 
p~ople ,, ith disabi lities have equal access to digital 
technology. 

I l ive in (b){6) . I recently graduated with a 
Ma tcrs in I rary and Information cience from 
, immons College. I work for Automatic Oma Processing. 
I became interested in your emai l I isl. as 1 am an 
adult \\ ilh a leaming disabil it}. I have taught k ids 
,, ilh learning d isabi lities basic computer ski lls at 
the Landmark chool. Additionally. I volunteer as a 
mentor for n local organin ll ion named Partners for 
Youth w ith Oi abi lit ies. and I am a member of 
Partner'<, Young Entrepreneur Adv isory Committee. The 
program 1ead1cs youth w ith disabi lities 
entrepreneurial skills. 

Over the ) Cars. I ha,e spent t ime researching. 
r urchasing and using di fferent kinds of cost-effect ive 
technolog) (computers. personal d igital a · isrnnts, 
dialur and broadband Internet connections as ,, ell as a 
, ar iety of soft Mire and sen ices). M) experience and 
understanding of the marketplace for the e 
tt!chnologics gives me a sense o f ho\, lo oblain equal 
access for a ll ci1i1ens. 

In um. I \\OUld like co u e Ill) experience to help 
others ha,e equal acce ·s lo digit::i l technology. 

~inccrely, 

(b)(6) I 



--- Jonathan_M._ Young@who.eop.gov wrote: 
> J\s the President ment ioned in his State of the Un ion 
> Address.one of the 
> year's major priorities for the Clinton-Gore 
> Administration concerns access 
> to our breathtaking technological advances. 
> Computers and the internet arc 
> transforming our society, but not everyone is 
> sharing equally in the 
> opportunities they promise. "We must close the 
> dig ital divide between 
> those who've got the tools and those who don't." the 
> President said. I'm 
> writing to identify people interested in working 
> more closely on this 
> issue, and helping me to understand how we can most 
> cfTectively ensure that 
> people with disabilities have equal access to 
> digital technology. 
> 
> If you arc interested in joining in this endeavor. 
> please reply to this 
> email with your name. organizational amliation (if 
> you don't have one. 
> that's fine too). home town. and a phone number 
> where I can reach )OU. If 
> you'd like. I invite )'OU to write a brief 
> description of \,hO you are and 
> your interests in technology. Thanks. 
> 
> 
> 

Do You Yahoo!? 
Talk to your friends online with Yahoo! Messenger. 
http://im.yahoo.com 



ARMS t.mail ystem 
Rl~CORD TYPE: PR!-:. IDE TIAL (NOTES MAIL) 

CRl:.ATOR: Jonathan M. Young ( C - Jonathan M. Young/OU=WHO/O=EOP r WI 10]) 

CREA Tl ON DATE/flME: l 1-FEB-2000 18:08:07.00 

SUBJECT: RE: Cl inton Remarks: Digital Divide 

TO: Ogle 13ecky <ogle-becky@dol.gov> ( Ogle 13ccky <ogle-becky@dol.gov> [ UNKNOWN]) 
READ:UNKNOWN 

TEXT: 
no: wish I had one. Curtis has some stuff that he sent that I'll get in 
the document fo r next week or two. 



ARM Email Sy:.tcm 
RECORD TYPE: PRE IDENTIAL ( O'I ES M/\ IL) 

CREATOR: Irma L. Martinez ( C =lrma L. Martine;,JOU=WIIO/~EOP [WHO]) 

CRCATJON DA TE/TIME: I I -FEB-2000 12:33 :2 1.00 

SUBJECT: RE: Digital Divide fol low up 

TO: ·ean P. O' hea ( CN- Sean P. O'Shea/OU=WI 1O/O- EOP@EOP [ WHO] ) 
REAO:UNKNOW 

TEXT: 
' I hanl-.s. Hey -- can }OU do the Africa Summit event on 2/ 17, next 
Thursday? I won't be here. It is a trade/foreign policy message. Potus 
will also announce his support fo the Africa Trade Oill. defend support 
for Congo Misi.ion. support vaccine lax credit. and continued funding of 
lllV. 

The summit run!'.> Wed. e, ening through unda) evening. 

Albright and Richardson (probabl) later) will be speak at some point 
during conference, but not \\hile POTU is there. 

can P. O' hca 
02/ 11/2000 11 :33:53 AM 
Record T) pe: Record 

To: Irma L. Martined\VHO/EOP@EOP 
cc: 

ubject: RE: Digital Divide folio, up 

fy i .. I told her you were working on these issues so she may give you a 
call. She is helpful and they have some neat stuff. 
--------------------- Forwarded by Scan P. O' hca/WHO/EOP on 02/11/2000 
11 :33 AM ------------------------

"Gettleman, Marna" <MGenleman@neh.gov> 
02/ 10/2000 03:28:53 PM 

Record Type: Record 

To: Sean P. O' hea/WHO/EOP 
cc: 

ubjcct: RE: Digital Divide follow up 



Thanks for the names - I'll fo llow up directly" ith l'om .... 

-----Original Mcssage-----
From: Sean_P._O' hea@'who.eop.gov [mai lto: can_P._O', hca@\\ho.eop.gov] 
Sent: Thursda). February I 0, 2000 I :57 PM 
To: Gcttlcman. Marna 
Subject: Re: Digital Divide folio" up 

Mama ... thanks for the e:\.tra copies, I did receive and distribute them. I 
passed )'Our info along but I think it was prett} last minute for our last 
trip. Tom Kalil is handling the Digital Divide issues here and Irma in our 
office handles new markets. 'I om can be reached through the main number 
456- 14 14. You can talk directly and I can help fac iitatc if you arc having 
trouble gerting through. As far as a Presidential visit. I would draft a 
scheduling proposal and have some alternative dates. If you need a format 
I will send you one. 

(Embedded 
image moved "Gettleman, Marna" <MGettlcman(@neh.gov> 
to file: 02/ l 0/2000 0 I :52: IO PM 
PIC092 I 3.PCX) 

Record Type: Record 

To: Sean P. O' hea/WHO/EOP 

cc: 
Subject: Digita l Divide fo llow up 

Hi Sean! 
I wanted to fo llow up on a couple of things. First, I hope you got the 
extra copies of the My I listory guidebook that I had deli vered last \\eek. 

ccond, did you have a chance to pass along the infom,ation on EH's 
technology projects to whomever is organizing the President's ew 
Markets/Digital Divide trip in April? If possible, I would like to get a 
contact name to follow up directly regard ing the trip and how EH might be 
able to play a part. 
Depending on where the President wants to go, one of our chools for a 1C\ 

Millennium might be a good place for him to visit (you may have read from 
the materials I sent that the schools range from rural MA, urban Memphis, 
reservation school in NM, to a school for the blind in Kansas). Or a 



teacher making use of ED ITEment (an NEIi-MCi partnership \\ Cb~ite) in 
his/her 
classroom. 
I think lhe projects we have to oner ,,ould be a good fit to the 
President's 
message, and ,..,e ,,ould like to help. 
Thanks! 

-Marna 



ARM Email ystem 
Rl•:CORD TYPE: PRE ' IDE ·1 tAL ( OTE MAIL) 

CREATOR: Jonathan M. Young ( C =Jonathan M. Young/OU- WHO/O=EOP I WI 10] ) 

CREA TIO DATEfflME: I l-FEB-2000 15: 12:54.00 

UHH·,CT: Welcome to M) Digital Divide Mailing List 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OU- WHO/O- EOP(aH~OP r WHO) ) 
READ:UNK OWN 

04Email ( 04Email [ UNK OWN]) 
READ:UNKNOWN 

TEXT: 
I am impressed\\ ith and grateful for the incredible level of interest in 
digital divide issues. I'm sorry I can't respond to each of you 
individually. but I have enjoyed) our emails and many descriptions of 
activities around technology access. 

You are receiving this email because you responded to my email about the 
Digital Divide. I have placed )OU on a mailing list (similar to my main 
one). which I ,, ill use to organi1.e Digital Divide activities. In the 
future (probably soon), for example. this will include meetings/conference 
calls. If you don't want to be pan of this email list now or at an) 
point in the future. please just ~end me an email and indicate you want to 
be taken off. 

•• One request on email communications. Please make "Digital Divide" part 
of the subject field in any email )OU \\ant lo ~end me on this issue. I 
sometimes get hundreds of emails a da). so it helps if the ~ubject field 
ic; clear. That\\ ill also enable me to do searches for "Digital Divide." 
so I can quickly track any emails on this issue. 0 

This issue is going Lo move very fast this spring. Exactly what the 
President wi II be doing has yet to take shape. but I want to be prepared 
to put agenda items on the table. 

As a fi rst step. I want to begin compiling a list of programs/policies all 
across the country that are doing innovative thing in promoti ng digital 
acccs.s for people with disabilities. This could be. for example. 
technological innovations in non-visual access. or programs to gel 
computers to people who arc unable to forward them (e.g. donation 
projects). Please be imaginative. Part of the reason I'm forming this 
working group is because I want to get a better sense of what's going on 
in Lhis field so l'm better prepared to talk about it interna lly. 

A word on how you can be most helpful in this regard. What I (and others 
in the White House) will need most arc concise descriptions (summaries) of 
programs -- really no more than a paragraph. If you want to provide 
supplemental material, that's great. But as a starting point, if I ancVor 
someone else can't get a good grasp of the program or project in a short 



paragraph. pages of detailed description" ill probably not be helpfu l. 
Some of) ou have already sent me websites for finding more information. 
IL \\ Ould also be helpful to me if you simply copied the text oh he most 
relevant info from the website and sent it to me by email. Thal v. ay l 
have everything in one place. 

Programs could be ones you're directly affiliated or ones that )OU kno,, 
about Feel free LO fornard this email on to someone who ) ou feel ma) be 
bcner able to write a summary description if it's something you're a, .. are 
of. but not directly involved with. 

Thanks again for the incredible interest in this issue. 1 look fornard 10 

working with all of you. 

Jonathan Young 



ARM Email System 
RECORD TYPE: PRE IDENTIAL (NOTE MAJL) 

CRCA TOR: Lisa M. Kountoupes ( C - Lisa M. Kountoupes/OU=WI 1O/0=EOP [ WHO ] ) 

CRE/\TIO DATEffl:'viE: I 1-FEB-2000 09:35: 15.00 

UOJECT: RE: digital divide meeting 

TO: Erica R. Morris ( C =Erica R. Morris/OU=WI 1O/0=EOP'l!,EOP [ WI 10 ] ) 
REAO:U K OWN 

TEXT: 
can we just try IO am please otherwise i have \\10 problems. if cb cannot 
do IO then we will do 11. thanks 

ERICA R. MORRIS 
02/ 10/2000 09:09:1 2 PM 
Record Type: Record 

To: Lisa M. Kountoupes/WHO/E.OP@EOP 
cc: 

ubject: RE: digital divide meeting 

hould " ego with this time? It \\Orh for Tom. 
--------------------- Forwarded b) l~rica R. Morris/WI 1O/EOP on 02/1 0/2000 
09:09 PM -------------------------

"Butts, Cassandra" <Cassandra.Buustg,mail.house.gov> 
02/10/2000 06:41 :26 PM 

Record Type: Record 

To: Erica R. Morris/WHO/EOP 
cc: 

ubject: RE: digital divide meeting 

Let's do 11 am in 1120 I of the Capitol. 

-----Original Message-----
From: Erica_ R._ Morris@who.eop.gov r mailto: Erica_ R._ Morris@who.eop.gov] 
ent: Thursday, February I 0. 2000 6:36 PM 

To: Butts, Cassandra 
Cc: Lisa _M._Kountoupes@who.eop.gov 
Subject: RE: digital divide meeting 



Tom is available at 10 or 11 on Wednesday. 

(Embedded 
image moved "Dulls. Cassandra" 
to file: <Cassandra.Ouns@mail.house.gov> 
PJC18 l27.PCX) 02/10/2000 06:34:22 PM 

Record Type: Record 

To: Erica R. Morris/WHO/EOP 

cc: Lisa M. Kountoupes/WHO/EOP 
Subject: RE: digital divide mcc1ing 

Erica. could you get back to me ,.,,ith some lime~ that would work for Tom on 
either Monday or Tuesday of next week, and I' ll see if my folks arc 
available. Thanks for your help on this. 

---Original Message-----
From: Lisa_M._Kountoupcs@who.eop.gov 
[ mailto: Lisa_ M._Kountoupes@who.eop.gov] 
Sent: Wednesday. February 09, 2000 7:26 PM 
To: Bulls. Cassandra 
Cc: Erica_R._Morris@who.eop.gov 
Subject: Re: digital divide meeting 

cb - tom kalil is going to the space shuttle launch on friday and he cannot 
do it. i think erica also said that he cannot do it in the afternoon on 
friday. if 11 does not work we will have to do it next ,.,,eek. erica can 
you start working on that with the folks on the original request 
internally? thanks 
i think you have all of the paper we put out on iL if you do not have the 
paper let me and erica know and we will get it to you. i think it is 
pretty straight forward. there arc tax and discretionary budget proposals 
that need to go through ways and means and appropriations and we are going 
to continue 10 work with the private sector to encourage their continued 
investment of private resources. 
we are also going to do a digital divide tour in april to highlight work 
that can be done in this area. we would welcome your input and suggestions 
for projects and/or areas of the country that would be good to highlight. 



(Embedded 
image moved "Butts, Cassandra" 
to file: <Cassandra.T3utts@mail.house.gov> 
PICl875l.PCX) 02/09/2000 06:27:00 PM 

Record Type: Record 

To: Lisa M. Kountoupes/WHO/EOP 
cc: 
Subject: digital divide meeting 

I have a meeting with my boss at 11 :00 am on Thursday to discuss tech 
issues. As I indicated to you when I requested that we do a meeting, I was 
hoping to get more details on the dd initiatives in preparation for the 
meeting with my boss. Let's try to do it on Friday. Let me know tomorrow 
so that 1 can give folks at least a day of notice. Thanks. 



ARM Email System 
RECORD TYPE: PRE IDENTIAL ( OTES MAIL) 

CREA TOR: Erica R. Morris ( CN=Erica R. Morris/OU WHO/O- cOP I WI 10 I ) 

CREAT1O DATE/ffME:11-FEB-2000 10:23:24.00 

SUBJECT: RE: digital divide meeting 

TO: "Duns. Cassandra'' <Cassandra.Outts@mail.housc.gov> (''Bulls.Cassandra" <Cassandra.Bulls «mai l.house.gov> I 
UNKNOWN] ) 
READ:V K OW 

TEXT: 
Thanks Cassandra. 



ARM ' Email System 
RECORD 1 YPE: PRE lDE TIAL (NOTES MAIL) 

CREATOR: Jonathan M. Young ( CN=Jonathan M. Young/OU=\VHO/O- EOP I WIIO l) 

CREA Tl ON DA TE/fl Mc: 1 l -FEB-2000 09:51 :32.00 

SU0JECT: Clinton Remarks: Digital Divide 

TO: Jonathan M. Young ( CN- Jonathan M. Young/OU=Wl-1O/O=EOP@EOP [ WHO l ) 
READ:UNKNOWN 

01 Emai l ( 0 I Email I UNKNOWN] ) 
READ:UNKNOWN 

TEXT: 
Below please find President Clinton's remarks on the Digital Divide from 
last Wednesday. 

T l IE WH ITE HOUSE 

Office of the Press ecretary 

For Immediate Release 

REM ARK BY Tl IE PRE lDE T 
ABOUT l'HI-:. DIGITAL DIVIDE 

Ballou Senior High 'chool 
Washington, D.C. 

11 :35 A.M . EST 

February 2. 2000 

THE PRE lDE T: Thank you. ow. all of you sitting out here in 
this audience, you know. some of us speak in public for a living: others 
don't. I thought Darnell was terrific. Didn't you think he did a good 
job? (Applause.) 

I am so glad to be here today with al l of you at Ballou Senior 
I ligh chool. I thank the band for playing for us earlier today -- l 
thought you all did a great job. (Applause.) And I thank Dr. Durham and 
Dr. Bridges for welcoming me here and for giving me a track and fie ld 



jacket. ,,hich 1 will ,.,car happi ly. (Applause.) I thanl-.. the students '"ho 
met me. 

J want to say a special word of thanks to the Chainnan and CEO of 
America On-Linc. Ste, c Case: and for Epic Lcaming'c; President. David 

terling. l thank them for" hat they sa id here today and fo r the 
commitment they have to giving you and young people liJ...e) ou all over this 
country a chance to live }Our dreams by making sure )OU have access to the 
technological funJTc that ought to be" ithin reach of ever) American. 
They don't have to do this; they're doing this because the) knm, it b the 
right thing to do. And I thank them for being here. (Applause.) 

I \\ant to talk a little toda) about " hat our job is in the 
government. what my job as President is, what Washington's job should be, 
to make sure that '"e can have more storie!> liJ..e the one!> I sa,, from the 
students today that Darnell introduced me to. And 1 want to thanl-.. all the 
students that sho\ved me what they \\ere doing to either repair or to \\Ork 
with computers. But nothing that the President propo cs that costs any 
money can be done unless the Congress goes along. And there is an 
enormous amount of interest in the United tales Congress toda) in both 
parties. in both the Senate and the House. to do something about this. 

And there is a big delegation from Congress here. so I want to 
introduce them. I'd like to ask them to stand. and I hope you will 
express your appreciation to them. f irst of all, Senator Bob Bennett, 
from Utah. who headed our Y2K efforts in the Congress. Thank you, sir. 
(Applause.) Congresswoman Maxine Waters from Californ ia. (Applause.) 
Congresswoman Sheila Jackson Lee from Tcxa.,;. (Apr,lausc.) Congressman 
Bill Jefferson from Louisiana. (Applause.) Congressman Adnm Smith from 
Washington. (Applause.) Congresswoman Ellen Tauscher from Cali forn ia. 
(Applause.) Congressman David Wu from Oregon. (Applause.) /\nd your 
representative in Congress, Eleanor I lolmcs Norton. Thank you. 
(Applause.) 

Did I miss anybody? And J want to thank your wonderful Mayor, who 
was once a member of our administration, Mayor Anthony Wi ll inms. Stand 
up, there. Thank you very much. (Applause.) 

I want to just mention a couple ofothcr people. first of all. 
thank you, Superintendent Ackennan, for welcoming me. I want lo thank 
Harris Wolford, who is the hcnd of the AmeriCorps program. and Vista. The 
AmeriCorps-Vista volunteers arc working to help solve this problem of the 
digital divide all over America. They're young people who are going bacl-.. 
into our schools. going back into our community, helping people"' ho 
otherwise wouldn't have a chance. and earning some money Lhemselves for 
college. Some of you might want to consider joining AmeriCorps when you 
get out of high school. 

Stand up. enator Wofford. Thank you very much. {Applause.) 

I want to thank Angela Lee from AT&T and Julie Evans from ctDay 
for the work they have done to help connect all of our schools to the 
Internet. 1 want to thank three people in our administration - Gene 
Sperling. my ational Economic Advisor. "ho has worked so hard on this; 



·ecrclary Daley. who is speaking in J larlem on this issue today; and I -. ... ant 
to thank Vice President Gore for rea ons I'll sa) in a moment, but he had 
a great deal to do \\ ith what .. , e have been able to accomplish over the last 
six )ears. 

l just got a wonderful tour from Darnell, and a chance to learn 
how technology is enhancing your educational mission. And as Steve Case 
said, it will only increase ,, hen ) OU become one of these power-up siles. 
I learned every freshman is taking a computer literacy class. I learned 
students are going on-line to get help with their home,\ ork and learn what 
they need to do to prepare for college. I learned that you can chat in 
fore ign languages with people around the world and work on projects \\ ith 
scientists from our Naval Research Lab. 

I was particularly pleased to lc::irn about Epic Learning's 
long-term commitment to help students toward certificates in high-tech 
careers. and about the way companies like 3M. AT&T and Cisco, along with 
the AFL-CIO, arc working to give you add itional hardware, software, and 
teacher training. 

One thing that I think may be a down side from the students' point 
of view -- it occurred to me ,, hen I was driving through the snow toda) -­
is that once ,-.e get evel') body wired. you'll still have 10 go to school 
even when you can't get here, because you can just go on the Internet. 
(Laughter.) But I think it's wonh the sacrifice to give )'OU a better 
future 

I wanted to say to you -- lo give you some examples. When \\ e talk 
about bridging the digital divide, \\ hat do we mean? We mean that 
everybody ought to have access to a computer; everybody ought to have 
access to the Internet; everybody ought to know how to use it and then we 
ought to make it possible for people to make the maximum use of it. l 
want to just give you some examples of what this incredibly profound 
change in our society has ,Hought in individual lives. 

Victor Shen is a high chool junior in Whinier. Alaska. He 
dreams of becoming a professional mathematician, but he lives in a small 
school in our largest but most rural state. o his school doesn't ofTer 
college-level calculus. His to,-.n is so remote that he's cul ofT from the 
whole rest of the world for several months every winter. But he will soon 
have the chance to take the classes he needs co pursue his dream of 
becoming a mathematician by getting on-line. It wouldn't be there. 

It ought to be there for every person like him, in every rural 
area and every inner-city neighborhood in the entire United States of 
America. There are loLc; of Victor Shens out there. There are people in 
this high school who could become professional mathematicians, 
professional scientists. There arc people like you in every community in 
this country -- no one should be shut out of this. (Applause.) 

Listen to this. Two years ago, a man named Clinton Johnson lost 
his little bakery on I 25th street in I larlem in New York City. l lc had no 
savings to support his wife and two chi ldren. But he found a community 
technology center near his home, learned HTML code and got himself a good 



job as a web developer. 

Dale O'Reillcy. a grandmother of two from Medford. New Jersey, was 
diagnosed nine years ago with Lou Gehrig's Disease. Now, even though she 
can no longer move or speak. a special laptop computer allows her Lo give 
voice to her thoughts, and she continues to write newspaper art icles for 
the Ph ilaJclphia Inquirer. (Applause.) 

The areas in America " ith the highest unemployment arc our ative 
American reservations. I visited last year the Pine Ridge Indian 
Reservation in outh Dakota. the home of the Oglala ioux. rhc 
unemployment rate there is over 70 percent. 

We're all looking for new \\ ayi, for them to find things to do. 
They have , cry gifted artists and crafts and making 1ative American 
products. This year. I ordered Christmas gifts from the Pine Ridge 
reservation over the Internet. They would never be able to market their 
products across this nation -- never. ever. The) wouldn't have the money 
to do it. But because they have a web page, people lil-e us can find them 
and help them to build their dreams. (Applause.) 

And before we came out here. I -.vas talking to Steve about -- I 
spent ome time a few months ago with the executive of E-Bay out in 

orthcrn Cal ifornia. Some of you may have found E-Bay on the et. It's a 
trading site. And the company's gone like crazy. because people love to 
buy and sell th ings. It's like an old-fashioned community like the 
farmers' market used to be in my hometO\\ n on Saturday morning. And people 
buy and sell all kinds of things on E-Bay. There are now over 20.000 
Americans making a living, not working for E-Bay. but buying and selling 
on the site. and many of them used to be on welfare. They found a ,vay 
through the ct to cmpo,,er themselves through their minds to have a 
different fu ture. 

ow. this is just the beginning. We have only scratched the 
surface. Imagine what it will be like when every single child in this 
country can just stretch a hand across a keyboard and pull up every book 
ever written, every painting ever created. every symphony or jat.z piece 
ever composed. When high-speed wireless networks bring distant learni ng 
and telcmcdicine to every rural area in this country. When even the 
smallest business can compete worldwide just because they have access to 
people across the world through the · et. 

This is the future we are trying to build. In 1994, when Vice 
President Gore and I sponsored the first et Day to begin to hook all of 
our schools and a ll of our classrooms up to the Internet, only 3 percent 
of the classrooms in America were wired. Since then, the public and the 
private sectors. through generous grants. through NetDays, volunteer work, 
and through the steep discounts that schools can get in access charges. 
thanks to the so-called e-rate. which the Vice President pioneered --
since then, we've gone from 3 percent of our c lassrooms connected to over 
hat f ofour classrooms connected. And 90 percent of the schools in the 
United States today have at least one connection to the Internet. That's 
a big step forward, and l'm proud of that. (Applause.) 



But as you have already heard, there is still a big digit.al divide 
in this country. And it runs through income fi r::.t -- low-income fami lies 
are far less like I) to ha, e access to the Jnternet and computers. There 
is also. for reasons we don't entire!}' understand. there is a separate 
racial and ethnic component to it. Among IO\v-income fami lies. African 
American and Hispanic families are less likely than other lov. -income 
families to have computers and to be hooked up to the Internet. 

We also know that people who live in rural areas, regardless of 
their race, arc far, far less likely to own computer , and to be wired to 
the Net -- even though they, in some ways. need it more than anybody else 
because of their physical isolation. And that this is most pronounced in 
Indian country in the United States. 

Eventually this digita l divide will deprive businesses of the 
workers they need. That's why I was so glad to sec people tra ining here. 
to learn how to use and to repair computers. It could also ,, iden 
inequality in our societ) bet\, een people. based on \\ho's connected and 
who's not. 

ow, at a time v. hen our country has the longest economic expansion 
in history and the lowest unemployment rate in 30 years, and the lowest 
minority unemployment rates ever recorded, we must close the digital 
divide. We have worked too hard to turn this country around and to get it 
going in the right direction, to let all this generation of young people 
wind up with greater inequality, when we have a chance to have greater 
equality of opportunity in America than ever in our history. (Applause.) 

Some of you ma} knov. that I have been going around America hold ing 
\\hat l call ew Mari...ets tours. 10 make the argument that with all the 
prosperity of the country, now is the time to recognile and be honest 
about the fact that not every community has fell the economic prosperity 
of the last few year , and that is our obligation, to bring economic 
opportunity to all the neighborhoods, and all the rural areas. and all the 
Indian reservations, where they don't know there ha~ been a recovery 
because it hasn't changed their lives. If we don't to it now, we will 
never get around to doing this. Now is the time to do it. 

In April, I am going to lead one of these New Markets tours, 
focused only on this issue -- closing the digital divide. What can we do 
to have the kind of stories I saw in your classroom today and every 
classroom and every neighborhood. among every group in every community in 
the United States? And I've asked Congress to help me. And I want to 
talk a linle bit about what I think our job is. 

First of alt we ought to have a goal -- I believe in having big 
goals. If you have big goals and you work towards them, even if you don't 
quite get there, you look around and you find you've come a long way. ff 
you don't have big goals, you don't get much done. What should our big 
goal be? Our big goal should be to make connection to the Internet as 
common as connection to telephones is today. That's what our big goal 
ought to be. (Applause.) 

And I think v.e should start by making sure that every community 



has a technology center that serves not just young people, but adults as 
well. (Applause.) Yes, you can clap for that -- that's all right. 
(Applause.) I don't want to take credit for this. We started doing this 
two years ago because Congresswoman Maxine Waters from California, who is 
here today, who was then chairman of the Congressional Black Caucus, 
brought this idea to our attention. She said, you ought to have community 
technology centers everywhere for the adults, for the people \Vho aren't in 
the schools. They need access to th is, too. 

These centers were working so well that we tripled our investment 
in them last year. And I have given Congress a budget that will triple 
our investment in them again so we can have 1,000 community centers with 
computers serving the adults of America who otherwise would not have 
access to them. Thank you very much, Congresswoman \Vaters, and l hope ,ve 
can pass it. (Applause.) 

Second, we want to join with the private sector to bring more 
computers and Internet access into the homes of low-income people. 
Public-spirited members of the high-tech community have already helped us 
-- pledged to help us on this. I know of at least two places in America 
where there is a serious program, thanks to the private sector, not only 
to hook up all the classrooms, but to give more low-income students' 
parents computers in their homes and make sure they know how to e-mail the 
school, and keep working back and forth on the homework, on the progress 
of life in school. (Applause.) 

ln one of these districts in particular, in New Jersey, where a 
lot of the students are first-generation immigrants whose parents' main 
language is not English, there has been an explosion in student 
perfo rmance, in part because the Net has enabled the parents who are 
working all day, who arc busy, who hardly have enough money to support 
their children, but because they're connected, they can be directly 
involved through e-mail in their children's education. It made a big 
difference. And we need to recognize that as much as we can do with the 
community centers, which we ought to do now, eventually we're going to 
have to give home access to low-income people just like the r~st of us 
have, and I think we should be working on it. (Applause.) 

Third thing 1 want to do is to ask Congress to give private 
companies a couple of billion dollars -- that's a lot of money -- in tax 
incentives to get them to build and support these community technology 
centers, donate quality computers and provide computer training. 

Fourth, I want to do more to give -- this is a big issue -- J bet 
you notice this here; J bet some teachers know this -- we must do more to 
give quality technology training to all of our new teachers in America, to 
make sure they're as good with computers as they are with textbooks. You 
can have all the computers in the world, and if the kids know more about 
it than the teachers -- which is often the case, at least, if they're as 
technologically challenged as l have been in my life -- we'll be behind. 

Why should we expect teachers, who did not grow up in the computer 
age, to just know everything they should know to teach the kids everything 
they can teach to maximize this? We should do more. We ovve it to the 



teachers of this country Lo give them all the training they need to 
ma:\imi/e all this hardware and soth,are that ,,e'rc doing our best to put 
at their fingertips. and at the use of their students. (Applause.) 

C:\t thing \\C need to do is bring high-speed net,.,,orks to 
underservcd communities. Businesses arc lool...ing for high-speed Internet 
access "hen they consider new sites. One of the problems I've got in 
trying to convince people tJ1at. even ,vilh tax incentives. they ought co go 
to isolated areas is. they don't have high-speed Internet access. and time 
is monc). So it's VCI) important to do that. 

And finally, we want to triple our investment in our Commerce 
Department's Technology Opportunit) Program. to create innovative 
applications of technology for all low-income communities. For example. 
,,e want to have health information systems that raise childhood 
immunization rates in inner cities. We want to have mentoring for at-risk 
youth that can be done via the Internet. We believe there are a lot of 
things that can be done to li ft the lives of low-income people. and to 
bring benclits to them that nonnnlly aren't there. if we just think about 
it and we give people the tools, ho live in these communities to think 
about ii and find ways to maximi/e their future. 

It would be a terrible irony ofour time if these tools. these 
information revolutionary tools that are breaking down barriers all over 
the world -- and I'll just give you one more fact -- when I became 
President -- now. to the kids, this seems like a long time ago, but for 
the adults, it won't be -- when I became President seven years and two 
weeks ago. there were 50 -- 50 sites on the Worldwide Web -- 50. Today. 
there are over 50 million. And it's the fastest-growing means of 
communicat ion in history by far. Nothing even comes close. 

And as a result, I told somebody the other day -- you know, 1 come 
from a small town in rural Arkansas. and I've got a cousin that plays 
chess once or twice a week with a guy in Australia. l mean, it's 
unbelievable. This is the kind of things that's going on. This tool is 
breaking down barriers between nations and cultures. and enabl ing us to 
come together. and it's opening up all these wonderful opportunities. ll 
would be a tragedy if we allowed this instrument that is also breaking 
down barriers to build up ne,v barriers to people living their dreams 
simply because they didn't have access to it. That's what this whole 
thing is about. 

There arc kids in this gym today \\ho. in a fonner time, might 
never have been able 10 even think about gelling an educ.ation in some sort 
of esoteric technology or scientific subject that wi ll sec something on 
the web that will spark your interest. and that you will then be able to 
pursue, could change your whole life. It ,.,.ould be \HOng for you not 10 

have that opportunity. 

There are people here today who will understand that they can use 
this tool to mal...e a living and to create economic opportunity in this part 
of Washington. O.C. that's never been there. It would be wrong for you 
not to haveJhat opportunity. There arc people here today who can find 
out information about things that already exist. 



I sa,, -- one )Oung woman ,,as looking at the questions she should 
ask in going to college. Every one of you should know that already on the 
books, ,,e have passed tax credits, scholarships and loans so that at least 
two years of col lege is affordable to ever}body in America now. I don't 
care how poor) ou arc. And if the Congress passes the legislation before 
them no,,. four )ears of college ,, ill be affordable to everybod) in 
America. l don't care ,.,,hat your income is. You need to kno,, that. 
(Applause.) 

And it will be tragic if this instrument that has done more to 
break down barriers between people than an) thing in all of human history. 
built a new ,.,,all because not everybod) had access to it. l'hat's what this 
whole deal's about. 

Steve Case and I were talking when Darnell was up here talking. 
and he said, you know, I'm not little anymore. and he did that sort of. 
oh. shucks. routine. you know? (Laughter.) I told Leve Ca!>e. I said. 
boy, he is really good. (Laughter.) And Steve said, yes. I'm glad I 
don't have to fo llow him. (Laughter.) I want every American to have a 
story like Darnell's. /\nd this tool means that we don't have to give up 
on anybody. We don't have to leave anybody behind. We can all go forward 
together in the most exciting age this country has ever known. And we're 
here to tell you we will do our best to make sure you go. 

And I want to close. as Mr. Case did. by saying. it doesn't matter 
what technology you put before you -- lo the students -- if you don't do 
your part. You've stil l got to be able to read. You've still got to be 
curious enough to want to learn. You've still got to be disciplined 
enough to be willing to work. But if you get your heart and your mind 
engaged. there should be no barrier to letting you live your dreams 
tomorrow. And we're going to do our best to take the barriers down. 

Thank you, and God bless you. (Applause.) 

1-::NO 12:01 P.M. E T 



ARM' t rnai l ystcm 
RECORD TYPE: PRESIDEN rJ /\L (NOTl.::S MAIL) 

CREATOR: ''Orian W. Dale" <Ilrian_ W._Dale@llUD.GOV> ( "Orian W. Dale" <Brian_ W._Dale@I IUD.GOV> l 
UNK OWN ] ) 

CREATION D/\TEf rt ME:1 1-FEB-2000 14:19:08.00 

SUl3JECT: Re: Digital Divide 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OU=WHO/O=EOP f \VITO]) 
READ:UNKNOWN 

TEXT: 
Jonathan. I was wondering if this information was of any help to you? 
Tai~ 10 
you later - Brian. 

---------------------- Forwarded by Brian W. Dale/CB/SLA/HUD on 02/ 11 /2000 
11 :59 
AM -------------------------

Brian W. Dale 
02/04/2000 0~:50 PM 

To: Jonalhan_M._ Young@who.eop.gov @ MTA 
cc: Julie 0. Fagan/CB/ LA/1 IUD@HUD. Catherine N. I lcrrick/CB/ LNHUD'@I IUD 

ubject: Re: Digital Divide (Document link: Database 'Brian \V. Dale', 
Vie\\ 

'($Sent)') 

Jonathan. remember that HUD has the eighborhood Net\\-Orks initiative ,,hich 
has 
been working for several )ears to help communities and individuals bridge 
the 
digital divide. You can contact the Washington D.C. area I IUD omce that 
supports eighborhood etworks at: 

U .. Department of Housing and Urban Development 
9300 Lee Highway 
Fairfax. VA 2203 1-1 207 

phone: I (888)3 12-2743 

e-mail: www.hud.gov/nnw/nnw.index.html or 
www.neighborhoodnetworks.org 

I hope this infonnation has been helpful. lf you need more information 
about 

eighborhood etworks. please e-mail or call me at (80 I )524-6073. Thanks -
Brian. 



ARMS [mail S1stem 
RECORD TYPE: PRI: IOI: l"IAL ( OTE MAIL) 

CREATOR: "Drennan. Kathleen" <KBRE NAN(a)goodwill.org> ( "Brennan. Kathleen" 
<KBRFNNJ\ ta'goodwill.org> [ UNK OW J ) 

CREATION DATEf flM E: 11-FEB-2000 14:19:06.00 

UBJECT: fW: Digital Divide 

TO: Jonathan M. Young ( C =Jonathan M. Young/OU=WH0/0 - EOP [WHO]) 
READ:UNK OWN 

TEXI': 
Jonathan, 

Per you request for innovative programs to help bridge the divide. I 
anticipate that man) ofour members arc doing innovative things in this 
field and wi ll fomard on paragraphs as I get them. 

Kathy Brennan 

ational Workforce Consultant 
30 I 530 6500 x4528 
Good\\ ill Industries International 
Bethesda. MD 

---Original Message-----
From: Maureen Bates [mailto:maureenbates@juno.com] 

ent: Friday. f ebruar) 11 , 2000 I 2:54 PM 
To: Brennan. Kathleen 
Subject: Re: Digital Divide 

Aloha Kathleen. 

Goodwill Industries of I lawaii has started an eTranscribc business to 
train individuals with disabilities to become medical transcriptionists 
and provide them contract work to perform from their homes using an array 
of technology including computers ,d th voice activated software. the 
internet. and Dictaphone equipment. Our eTranscribers prepare medical 
reports for doctors at an accuracy rate of 98%, with a 24-hour 
turnaround. 

Please let me know if you would like additional information. The point 
of contact is: 
Maureen Bates, EE&T Director 
Goodwi 11 I ndustrics of I lawai i 
emai l:maureenbates@juno.com 
tel: (808) 836-0313 
mai l: 2610 Kiliahu Street 
llonolulu. llawaii 96819 



A Ri'vtS Emai I ) stem 
RECORD TYPE: PRE IDENTIAL (NOTE. MAIL) 

CREATOR: Jena V. Roscoe ( C =Jena V. Roscoe/OU- WI 10/0 =EOP [WHO]) 

CREATfO DATE/TIME: 12-FEB-2000 21 :46:09.00 

SUBJECT: Digital Divide 

TO: kgrast} ((t'amcrican.cdu ( kgrast} y-american.cdu @ inet [ UNK 0 \\ ] ) 
READ:UNKNOW 

CC: jaden@crols.com ( jaden'ftcrols.com @ inet [ U K '0\! 1 I) 
READ:UNK OW 

TEXT: 
Hello. Kevin. I hope you enjoyed one of our digital divide events th is 
month. If there arc any other events you arc interested in learning more 
about and/or receiving information pertaining the President's and Vice 
President's cience and Technology Initiatives. please let me know and I 
wil l add you to our email and invitation distri bution lists. 

If you ever need to reach me. feel free to email me at 
Jcna_Roscoe@op.cop.gov. lt was my honor to speak to you two ,,eeks ago. 
Thank you, Fred for providing the connection. 



ARMS Emai l System 
RECORD TYPE: PRESIDENTIAL (NOTES MAIL) 

CREATOR: Jena V. Roscoe ( CN=Jena V. Roscoe/OU=WHO/O=EOP [WHO]) 

CREATION DATEffIME: I 2-fEB-2000 22:40:31.00 

SUBJECT: U.S. Department of Education's "The 13ridge Builders Conference ... Ovcr the Digital Divide" 

TO: nabse ( nabse @ nabse.org [ UNKNOWN ] ) 
READ:UNKNOWN 

TO: MQuidley ( MQuidley @ UNCf.org [ UNKNOWN I) 
READ:UNKNOWN 

TO: qlawson@nabsc.org ( qlawson@nabse.org (UNKNOWN]) 
READ:UNKNOWN 

TO: khnum@khnum.com ( khnum@khnum.com [ UNKNOWN]) 
READ:UNKNOWN 

TO: carterbilly@hotmail.com ( cartcrbilly@hotmail.com [UNKNOWN] ) 
READ:UNKNOWN 

TO: nabrams@howard.edu ( nabrams@howard.edu [ UNKNOWN ] ) 
READ:UNKNOWN 

TO: jean@blacktilm.com ( jean@blackfilm.com [ 0MB ] ) 
READ: UNKNOWN 

TO: jgrigsby@ucla.edu (jgrigsby@ucla.edu [ UNKNOWN l ) 
READ:UNKNOWN 

TO: cm@bigblackbook.com ( cm@bigblackbook.com [ UNKNOWN ] ) 
READ: UNKNO\VN 

TO: rpinkett@mbs-enterprises.com ( rpinkett@mbs-enterprises.com [ UNKNOWN]) 
READ:UNKNOWN 

TO: interact@blackpgs.com ( interact@blackpgs.com [UNKNOWN]) 
READ:UNKNOWN 

TO: omalomo@wharton.upenn.edu ( omalomo@wharton.upenn.edu [ UNKNOWN J) 
READ:UNKNOWN 

TO: jmouzon@imhotech.com (jmouzon@imhotech.com [ UNKNOWN]) 
READ:UNKNOWN 

TO: kirby@prwt.com ( kirby@pnvt.com [UNKNOWN]) 
READ:UNKNOWN 

TO: leebailey@leebailey.com ( leebailey@leebailey.com [ UNKNOWN]) 
READ:UNKNOWN 



TO: <.larien'a'digitalmafia.com ( <.larien'adigitalrnalia.com I U. KNOWl\]) 
REAO:U KNO~ 

TO: ymoyo@'·mobc.com ( ymoyo;ci'mobe.com [ UNKNOW I ) 
READ: KNOW 

TO: alma@mindspring.com ( alma@mindspring.com l UNKNOWN 1) 
READ:UNK OWN 

TO: in fo@lasean.com ( info@lla5can.co111 I UNKNOWN ] ) 
R.EAO:UNKNOWN 

TO: robinson@mbs-enterpriscs.com ( robinson@mbs-enterpriscs.com [ OA ] ) 
READ:UNKNOWN 

TO: jctting@worldnet.att.net ( jc11ing@worldnel.att.net I UN KNOWN ] ) 
READ:UNKNOWN 

TO: dcjobs@bcllsouth.net ( dcjobs@)bcllsouth.net [ UNKNOWN I ) 
READ:UNKNOWN 

TO: webmastcr@aawc.com ( wcbmaster@aawc.com [ OA ] ) (OA) 
Rl::AD:UNKNOWN 

TO: kmoyo@rnobe.com ( kmoyo@mobc.com [ UNKNOWN J) 
READ:UNKNOWN 

TO: afronet@afronet.com ( afronct@afronet.com l UNK OWN]) 
READ:UNKNOW 

TO: kennyg@innerciry.com ( kcnn)g@innercity.com [ UNK OWN]) 
READ:U K OWN 

TO: cdellisontq'politicallyblack.com ( cdellison0'politicall)'black.com l U K OWN ] ) 
READ:UNK OW 

TO: eviltz@eicorp.net ( evilv.@eicorp.net I U KNO\! J ) 
READ:UNKNOWN 

TO: ammceo@bcsmail.com ( ammcco@..bcsmail.com [ UNK O\! ] ) 
READ:U K OWN 

TO: dpcald\, ell@mindspring.com ( dpcaldwellla'mindspring.com [ UNKNOW ] ) 
READ:l KNOWN 

TO: stacys5663@aol.com ( stacys5663@aol.com [ UNK OWN ] ) 
READ:UNKNOWN 

TO: dionne.muhammad@ashantitech.com ( dionnc.muhammad@ashantitech.com [ UNKNOWN ] ) 
READ:UNKNOWN 

TO: wrichardson@cushcity.com ( wrichardson@cushcity.com [ U KNOWN J) 
READ:UNKNOWN 



TO: hlf@novancl\\ Orl- .net ( h!fra novanctwork.nct [ UNK, OWN]) 
READ:U K OWN 

'I 0 : raj@melanct.com ( raj@mclanet.com [ U K OWN J) 
READ:UNK OW 

ro: frank_ha\vkin ( frank_ha,\kins (it pvamu.edu [ U K, OW ' ]) 
READ:UNKNO\: 

TO: chalkinc ( chalkinc@) aol.com [ UNK OWN ] ) 
READ:U KNOWN 

TO: briancarter@erols.com ( briancartcr@crols.com [UNKNOWN]) 
READ:U K OWN 

TO: infonnation@blacklabil.COm ( infonnation@blacklabiz.com [ OSTP J ) 
READ:UNKNOWN 

TO: Chris.Dawson@worldafrican.com ( Chris.Dawson@worldafrican.com f UN KNOWN ] ) 
READ:U KNOWN 

TO: JLOEB@BREAKAWAY.ORG (JLOEB@BREAKAWAY.ORG [UNKNOWN]) 
READ:UNK OW 

TO: val@blackfilm.com ( valf@blackfilm.com [ U K OWN]) 
READ:U K OW 

TO: jakc@:'afroam.org ( jaketa'afroam.org [ U K 0 \ ] ) 
READ:U K 0 \ 

TO: ltoncy@nccabacus.com ( ltoney@netabacus.com [ U 'K OW ] ) 
READ:UNK 0\ 

TO: icibporter@aol.com ( icibporlcr@aol.com [ UNKNOWN J) 
READ:U K OWN 

TO: rcadet@imhotech.com ( rca<let@imhotcch.com [ UNKNOW J) 
READ: LJNKNOWN 

TO: bruce@ilt.columbia.edu ( brucc@ilt.columbia.edu l 0MB ] ) 
READ:UNKNOWN 

TO: myrap@omnivcrscdigital.com ( myrap@omniversedigital.com [UNKNOWN ] ) 
READ:UNK OWN 

TO: info@rabcrcom.com ( info@rabcrcom.com ( UNK, OW ' ] ) 
READ:UNK OWN 

TO: realq3@hotmail.com ( realq3@)hotmai l.com [ UNK OWN]) 
READ:UNK 0\ 

TO: bcooper@corp.blackvoiccs.com ( bcoopcr@corp.blackvoices.com [ UNK OWN ] ) 
READ:UNKNOWN 



TO: tony@ivendor.com ( tony@ivendor.com I UNKNOWN J) 
READ:l KNO\ 

ro: lhibbert@mbs-enterprises.com ( lhibbcrt@mbs-cnterpriscs.com [ U K OWN I) 
READ:U K OW 

TO: sjones'll'mpaa.org ( sjoncs@'mpaa.org [ OA ] ) 
READ:U K OW 

TO: tcd"aafrocentricnc\\s.nct ( tcd~ afroccntricncws.net [ NSC]) 
READ:U K OW 

TO: icc5,fa'pacbell.net ( iccs@pacbell.net [ UNK OWN]) 
REAO:UNK 0\ 

TO: griffindcsigns@thcblackmarkct.com ( griffindcsigns,:?tthcblacl-marl-ct.com [ U K OW ] ) 
READ:U K O\l 

TO: rrbf') son@ho1mail.com ( rrbr)SOn@hotmail.com [ U KNO\ ] ) 
READ:UNKNOW 

TO: rconrad~ politicallyblack.com ( rconrad@politicallyblack.com [ UNKNO\! ] ) 
READ:U K OW 

TO: jamcsbondsr'a'exccusurf.com ( jamcsbonds@execusurfcom [ UNK 'OWN ] ) 
READ:U K OWN 

fO: nrcjsvpcoo@bc5.mail.com ( nrcjsvpcoo@bcsmail.com [ U K OW ] ) 
RE/\D:U 'K '0 

TO: mcmac@ix.nctcom.com ( mcmac@ix.nc1com.c0m [UNKNOWN]) 
READ:UNK OWN 

TO: westchesterbay@hotmail.com ( westchcstcrbay@hotmail.com [ UNK OWN ] ) 
READ:UNK OWN 

TO: donrojas@tbwt.com ( donrojas@tbwt.com [ UNKNOWN I) 
RE/\O:UN KNOWN 

TO: eric@infobro.com ( eric@infobro.com l WHO) ) 
RE/\D:UNKNOWN 

TO: fclicia@sohh.com ( folicia@sohh.com [ NSC ] ) 
READ:UNKNOWN 

TO: kcithf@rockctworks.com ( kc ithf@rockctworks.com f UNKNOWN l ) 
READ:UNKNOWN 

TEXT: 
On February 17-18, the U.S. Department of Education will be participating 
in "The Bridge Builders Confcrence ... Over the Digital Divide." The 
conference, which will be held in Wilmington, Delaware, is expected to 
attract over 400 business, community and education leaders and will 



address ways to improve access to technology and the Internet in the 
Mid-Atlantic region. 

For more information or to register for this confernece, visit 
http://\\ W\\ .bridgingthedivide.org . 

••••••••••••••••••••••••••••••••••• 
Po,,erfu l Middle 'chools: 
Teaching & Learning for Young Adolescents 

TUESDAY. l·EBRUARY 15, 2000) 8:00 ) 9:00 PM EA TER #67 

PRogram description: 

Thoughtful educators and community leaders across the countr) are 
discovering new wa) s shape the midd le school experience, creating ne,, 
learning environments to better influence students. intellectual and 
personal development. Research tells us that young adolescents between 
ages I 0-14 experience more emotional. developmental, and physical changes 
than at any other time except in the first three years of life. The middle 
school period is also a critical transitional phase in a student.s 
academic development. as young adolescents need to meet rigorous academic 
standards and be held co high expectations. I lclping these young people to 
learn and achieve LO their fu ll potential is the unique mission of the 
middle school community. 

This program" ill focus on ,,hat '"orks in high performing middle schools. 
While many of the reform issues are the same for all K-12 schools, man) 
middle arc emphasizing hands-on learning. team concepts. and flexible 
schedu les and other administrative innovations. as wel l as strong 
communities where all students are connected to ad ults. The progmm will 
also include discussion of how schools and famil ies can he lp middle school 
students start getting ready for college. 

Secretary Riley and his guests will discuss questions such as: 

(1 Why focus on middle schools? What makes the middle grades unique 
for students? 
(1 What is o "high performing" middle school? How are middle school 
rcfom1s different from elementary and high schools? 
(1 Why is it so critical for middle schools to expect high academic 
standards of al I students? Why is algebra such an important indicator of 
success in middle schools? 
u I low can middle schools create smaller, more personalized learning 
environments? 
u I low is parent involvement di fTerent at the middle school level? 
In what ways should parents be involved? 
u I low can mentors and tutors help assure all middle grades students 
are connected to adults in meaningful ways? 
u What types of unique professional development experiences do 
midd le school educators need? 
u In what ways can community pannerships enhance learning for 
young adolescent ? Why is community service so important for this grade 
level? 



l'.1 Wh) should middle school students already be thinl-.ing about 
college? 

The broadcast wil l also feature: 

Barren Count) Middle School in rural Glasgow, Kentucky. This po,,erful 
middle school shares a comprehensive vision of excellence that addresses 
the developmental and academic needs of each of its students. 1 eachers, 
parents and com mun it) members are ,.,,orking together to provide: a rigorouc; 
curriculum that dra,.,,s connections across disciplines; professional 
development: and extended school services for srudenis who need additional 
guidance. 

Sec back page for viewing options & more information on 
the atell ite Town Meeting. 

Powerfu l Middle chools: 
Teaching & Leaming for Young Adolescents 

TUE DAY. FEBRUARY 15. 2000 ) 8:00 ) 9:00 PM EA TER #67 

satellite coordinates: 

To participate, all you need is to locate a fac il ity with satellite 
downlink capabil ity. Or, call your local cable access station or school 
board channel and give them the satellite coordinates: 

C-13AND: Tclstar 6C; Transponder/Channel: 7;Orbital Location: 93 degrees 
West; Downlink Frequency: 3840 mHz; Polarity: Vertical; Audio: Audio 6.2 
and 6.8 

KU-BAND: OS-6; Transponder/Channel: 6;Orbital Location: 74 degrees; 
Downlink Frequency: 11 847 mHz; Polarity: Vertical; Audio: 6.2 and 6.8 

Use our on-line registration system to register your participation, lo 
find a local meeting, or to look for a local television broadcast: 
www.ed.gov/registerevent 

Call in During the Program with Your Questions 

I Jere .s your chance to join an exciting conversat ion with people who arc 
doing what it takes to improve American education ( 

Across the country, partnerships of concerned citizens ) parents. 
teachers. college leaders, child-care providers. businesspeople. community 
leaders. and others ) have come together to improve their local schools 
and help children learn more. One way these hundreds of communities are 
sharing ideas and keeping up-to-date Y. ith the latest informat ion is 
through a unique service from the U.S. Department of Education: the 

atellite Town Meeting. 

On the third Tuesday of each month during the school year. U.S. Secretar) 



of Education Richard Ri ley hosts the atcllite To\, n Meeting. a free. live. 
interactive television program about communit)' efforts to improve teaching 
and learning. This b your opportunity lo ask a question of the Secn!tary 
and his guests •dra,.,, n from communities lil-..e yours •on what" orks in schools 
and communities. 
Our Audience ( The atellite Town Meeting .s target audience is an informed 
citi✓enry -- people" ith a general knowledge of but strong interest in 
education. The conversation proceed. in general terms. avoiding 
educational jargon and using stories and examples as much as possible. In 
man) communities. teachers. parent . business leaders and others arc 
watching together and having their own discussions. Other registrants arc 
acruall)' local television outlets that broadcast the program live on cable 
access, including school board and other educationa l channels. The 
program is also rebroadcast on the Discovery etworks , TLC (The Leaming 
Channel). 

To view live or archived ,vcbc::ists of the Satel lite Town Meeting, please 
visit Apple Computer' s Apple Learning Interchange at 
ali.apple.com/evcnts/aliqttv/ 

The atellite Town Meeting is produced in partnership with the National 
Alliance of Business, U.S. Chamber of Commerce, and the Committee for 
Economic DevelopmenL with support from the Bayer Foundation, Target 

tores and the Procter & Gamble Fund. Broadcast and cable partners include 
Discovery Communications, Apple Computers. the Public Broadcasting 
Service. 
NASA and Channel One. 
Use of the Satellite Town M<.:eling is free and unrestricted. 



ARM Email ystcm 
RECORD TYPE: PRE JOE ·1 IAL ( OTES MAIL) 

CREATOR: Jena V. Roscoe ( CN;;Jcna V. Roscoe/OU=WI 10 /0 - EOP [ WI 10]) 

CREATION DATEfl' I ME: 12-FEB-2000 22:27: 19.00 

SUBJECT: Digital Divide -- Coffee~hop 

TO: hopcla@aol.com ( hopela@aol.com @ incl f UNKNOW l) 
READ:UNKNOWN 

TEXT: 
I just read the article in The Standard Maga1.inc (January 3. 2000 
edit ion.) The article was about Magic J and Larry Irving's (the former 
government digital divide top guy) net internet venture. I'm sure you arc 
aware of it. 

It just occurred to me that they may be requesting the Vice President 
participate in an event with them in early Apri l with one of the internet 
coffeeshop openings. The article stated that their mega 
coffeehouse/intcrnetshop is due to open in early April. Keep this in 
mind when communicating with his staff. The Vice President is \\ay on 
board with your program but may not have to commit 10 Magic's digital 
divide event. This maybe why Chey want to schedule your event around this 
time. 

You may want to touch base with some of your Magic J colleagues to get a 
read from them on cheir big unveiling. 

If you haven't read the article. check it out from their website: 
the!>Landard.com. 



ARMS I:mail ystcm 
RECORD TYl'l:.: PRI~ ' IDENTIA L (NOTES MAIL) 

CREA TOR: Terri I ,ynne Pomeroy <t lproy@j uno.com> ( Terri Lynne Pomeroy <tlproy@juno.com> [ UNKNOWN ] ) 

CREATION DATE/flME:12-FEB-2000 1.4:40:57.00 

SUBJECT: Question: repairing the digital divide? 

TO: Jonathan M. Young ( C =Jonathan M. Y oung/OU= Wl I0 /0 =-EOP I WI 10 J) 
READ:UNKNOWN 

TEXT: 
Hi Jonathan. 
On one of the l istservs lo which I subscribe, I saw a note about you doing 
something to overcome the digital divide. Was this an accurate 
understanding? What is being done? How can our state or our 
organization tap into it? I'd would real ly appreciate hearing from you. 

Regards. 
Terri Lynne Pomeroy 
Email: t lproy@j uno.com 



/\RM ' Email ·ystem 
RECORD TYPE: PRl:.Sll)ENTIAL (NOTES MAIL) 

CREA TOR: LisnK <LLCoolK@erols.com> ( LisaK <LLCool K a'crols.com> I U KNOWN]) 

CREA TIO DATE/flME: I 2-FEB-2000 09:59: 15.00 

UBJECT: digita l divide 

TO: Lisa M. Kountoupes ( CN=Lisa M. Kountoupes/OU=WI 1O/O~EOP [ WI 10 J) 
READ:UNK OWN 

TEXT: 
Greedy clicks 
Why President Cl inton's new initiative to bring low-income 

households online could help il icon Valley's bortom line more than it 
helps the roor. 

Oy Todd Oppenheimer 

Feb.2.2000 I AN FRANCISCO -- What would politics be without its 
d?j? vu delights? An initiative hinted at in President Clinton's tate or 
the Union speech last week. and unveiled more fully this week. proposes a 
classic sleight of hand. The concept involves a five-year federal subsidy 
to help the nation's poor get on line. Dubbed "Click tart," it 's supposed 
to solve a problem that has almost become a clich?: the growing "digiLal 
divide" bet\\een rich and poor. most pronounced bet\\een whites and nonwh 
ites. But this has the feel of one of those \\ell-meaning partner hip with 
industry in \,hich the government gives a"ay the store. 

I he initial sum is paltry enough -- $50 mi ll ion. a mere asterisk in 
the budget of the Commerce Department. \\hieh \\Ould administer Click tart. 
But the program is likely to grow substantially. Its backe~ hope to 
e\entually reach all 9 million household on the food-stamp rolls. This 
first $50 million will cover only 300,000 of them. 

What's soft-headed in the deal becomes clear in its details. which 
have so far been reported in remarkably foggy fashion. l lere's how it 
works: Commerce issues monthly vouchers, worth $IO apiece, to qua Ii fying 
households -- that is, any families that certain community groups have 
identified as being on food stamps. without computers and with children in 
the public schools. The families add a monthly $5 of their own, which gets 
them a simplified version of a full-service computer and Internet access. 
Payments cease after three years. 

The catch is in where this money goes. and what it buys. During his 
speech. Clinton said, "I thank the high-tech companies that are already 
doing so much." For whom? The families' and the government's monthly $15 
goes solely to the companies that are "donating" the computers. Afier 
three years, those contributions come to $540 for each system. That's 



precise!) wha1 these computers arc expected to be worth on the open 
marl,.ct. Indeed. one of Clicl,., tart's lead architect!>. Garrett Grucncr. a 

ii icon Valle} venture capitalist and the founder of Ask Jeeves, admitted 
that one compan} -- Oc Inc .. in Menlo Park. Calif.. -- is planning to 
bui ld a computer specifically for this marl,.et. and will happily fulfill 
every order. 

No wonder. During the five years envisioned fo r the initiat ive. the 
price of computers is cxrccted to drop precir itously, wh ich means that 13c 
and any other firm shrewd enough to cash in on the deal may do quite 
nicely. Grucncr hopes that as prices drop. the program will compensate -­
by giving away more computers, or by dropping the contribution 
requirements. But there's nothing in the Click. tan business plan spelling 
that out. And doing so will take some very aggressive oversighL for \Vhich 
the feds do not have a particularly stellar record. 

Most telling, perhap . is that the plan isn't even supposed to be 
philanthropic. "I don't have any problem with these companies' making 
money," said Grut:ner. who happens to sit on Oc's board. "You can argue 
that this is sci f-scrving." said Eric chmidt. chief executive of software 
development at ovell and another mover behind ClickStart. "But our 
feeling is that while this is good for us, it's also good for the world." 

ot if it proceeds ru planned. Curiou ly. the support anchoring 
Clicl,.Start is being le ft almost entirel} to community groups. Yet they're 
not slated to receive a nickel. This is no small mailer. 
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its dj vu delights? An initiative hinted at in President Clinton's tate 

or the Union speech last week, and unveiled more fully this week, propose 

a classic sleight of hand. The concept involves a five-year federal 
subsidy to help the nation's poor get on line. Dubbed "ClickStart." it's 

supposed to solve a problem that has almost become a clich: the growing 

"digital divide" between rich and poor. most pronounced between "hitcs an 

non\\ hites. But this has the feel ofone of those \\ ell-meaning partnership 

with industry in \\hich the government gives away the store.</P> 
<P>Thc initial sum is paltry enough -- $50 million, a mere asterisk in th 

budget of the Commerce Department. which would administer ClickStart. But 

the program is likely to grow substantially. Its backers hope to 
eventually reach all 9 million households on the food-stamp rolls. TI,is 

first $50 million will cover only 300.000 ofthcm.</P> 
<!» What's soft-headed in the deal becomes clear in its detail • which hav 

so far been reported in remarkably foggy fashion. I lcre's how it \\Orks: 
Commerce issues monthly vouchers, worth $ IO apiece, to qualifying 
households -- that is, any families that certain community groups have 
identified as being on food stamps, without computers and with children i 

the publ ic schools. The families add a month ly $5 of their own, which get 

them a simplified version of a full-service computer and Internet access. 

Payments cease after three years.</P> 
<P>The catch is in where this money goes, and what it buy . During his 
speech. Clinton said. "I thank the high-tech companies that arc already 

doing so much." For \,horn? The families' and the government's monthly $ 15 

goes solely to the companies that are "donating" the computers. A fler 
three years. those contributions come to $540 for each system. That's 
precisely what these computers are expected to be worth on the open 
market. Indeed. one of ClickStart's lead architects, Garrett Gruener, a 

Silicon Valley venture capitalist and the founder of Ask Jeeves, admitted 

that one company -- Be Jnc .. in Menlo Park, Calif., -- is planning to 
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build a computer specifically for this marl,.cL and will happily fulfill 

every order.</P> 
<P> o "'onder. During the five years envisioned for the initiative. the 
price of computers is expected to drop precipitously. which means that Be 

and an) other finn shre,,d enough to cash in on the deal may do quite 
nicel) . Gruener hopes that as prices drop, the program will compensate --

by giving away more computers. or by dropping the contribution 
requirements. But there's nothing in the Click tart business plan spellin 

that out. And doing so will take some very aggressive oversight. for whic 

the feds do not have a particularly stellar record. <IP> 
<P>Most telling. perhaps, i that the plan isn't even supposed to be 
philanthropic. "I don't have any problem with these companies' making 
money." said Gruener, who happens to sit on Be's board. "You can argue 
that this is self-serving." said Eric Schmidt. chief executive of sofi\\ar 

development at ovell and another mover behind ClickStart. "But our 
feeling is that while this is good for us. it's also good for the 
world ."</P> 
<P>Not if it proceeds as planned. Curiously. the support anchoring 
ClickStart is being lefi almost entirely to community groups. Yet they're 

not slated to receive a nickel. This is no small 
matter. </CONTENT>-</P></f ONT></01 V></TD></TR><n ·HOD Y></T AOL E></D I V></BODY> 
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CREATOR: SAl)ob <SABob@email.msn.com> ( SA Bob < Al3ob@emai l. msn.com> [UNKNOWN ] ) 

CREATION Dt\Tl:fflM E: I 3-FEB-2000 17:46:30.00 

SUBJECT: Digital divide mailing list 

TO: Jonathan M. Young ( CN=Jonathan M. Young/OU=WHO/O=EOP [WHO ] ) 
READ:UNKNOWN 

CC: Joel Barker <ckbarker@)tcxas.net> ( Joel Barker <ckbarker@tcxas.net> f UNKNOWN)) 
READ:VNKNOWN 

TEXT: 
Dear Mr. Young, 
I. The purpose of this e-mai l is to be added to your mailing list. We are 
planning a major digital diviide initiativeover the state telemedicine 
network that will be youth directed and accessible to all youth. Will be 
happy to give you thumbnail summaries as the program lauuches in March. 
Robert James Clayton. MD 
Chairman. Youth Risk Reduction Task Force 
Texas Office of Prevention of Developmental Disabilities 
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ARMS Emai l System 
RECORD TYPE: PRESIDENTIAL (NOTES MAIL) 

CREATOR: Jena V. Roscoe ( CN=Jena V . Roscoe/OU=WIIO/O=EOP [ WHO J) 

CREATION DATEfflME: I 3-FEB-2000 20: 16:56.00 

SUBJECT: Re: Digital Divide -- Coffeeshop 

TO: HOPELA@aol.com ( I IOPELA@aol.com [ UNKNOWN]) 
READ:UNKNOWN 

TEXT: 
First, J think its great you've subscribed to this magazine! This is one 
of the magazine's r was talking about subscribing for you. So, now I 
scratch that one off my list for you (smi le!) 

Secondly, I get your point (black portal.) All the more reason I think 
you need to have a conversation with someone at his camp about his plans 
in April. It might be advantageous to perhaps entertain a joint venture 
component with his operation in conjunction with your conference. This 
would showcase your Magic/Irving relationship to the Vice President and 
the technology audience. 1l would place your partnership 
(Magic/Irving/Bryant) as the premiere one for outreach to the minority 
community (the greatest solution to the digital divide at the very least 
on the West Coast with potentiality for the entire nation) with the Vice 
President and technology community. 



ARMS 12mail System 
RECORD TYPE: PRESIDENTIAL (NOTES MAIL) 

CREATOR: I IOPELA<gaol.eom ( I IOPELA@'aol.com [ l.JNK OW ] ) 

CREATlO DA TFJflME: I 3-FEB-2000 18:51 :48.00 

SUBJECT: Re: Digital Divide -- Coffccshop 

TO: Jena V. Roscoe ( C =Jena V. Roscoe/OU=WHO/O=EOP I WI 10 J) 
READ:U K OW 

TEXT: 
In a message dated 2/ 12/00 7:29: 12 PM Pacific tandard Time. 
Jena_ V._Roscoe@who.eop.gov writes: 

<< thestandard.com. >> 
This was great informat ion! 1 read the article. and l also subscribed! ! 
lley. 
l don't think it is a cyber cafe they are launching .... but a Olack portal? 
Your view? 

JB 



ARM Emai l }5tem 
RECORD TYP ... : PRE IDE l'I AL (NOTL MAIL) 

CREATOR: Keith Fenceroy <l-.eithf@rocketworks.com> ( Keith Fenceroy <keithf@rockctworks.com> I UNKNOWN] 
) 

CR£ATlON DA 1'11 fIME: 14-rEB-2000 11 :44:07.00 

UBJECT: RE: U. ·. Dcrartmcnt of Education's" J'he r3ridgc Builders Conference .. . Over the Digital Divide" 

TO: Jena V. Roscoe ( C =Jena V. Roscoe/OU- \ HO/O=EOP I WHO]) 
READ:UNKNOWN 

TEXT: 
Jena. 

Thanks fo r the information. 

Keith 



Clinton Presidential Records 
Automated Records Management System 

[EMAIL] and Tape Restoration Project [Email] 

This is not a presidential record. This is used as an administrative 
marker by the William J. Clinton Presidential Library taff. 

Th is marker identifies a responsive email, already made available 
with in another collection. 

Collection: 2007-0143-F 

Bucket: WHO 

Creation Date: 2000-02-1 4 

ubject: Digital Divide Policies 

Creator: Waddell, Cynthia <cynthia.waddell@ci.sj.ca. us> 
Waddell, Cynthia <cynthia.waddell@ci.sj .ca.us> [ UNK OWN] 



ARMS Email System 
RECORD TYPE: PRE IDENTIAL (NOTES MAIL) 

CREATOR: David W. Beier ( CN=David W. Beier/O=OVP [ U K OWN]) 

CREATIO DATEfffME:14-F'EB-2000 10:52:1.t.00 

SUBJECT: Re: Mikulski digital divide legislation 

TO: Thomas A. Kalil ( CN=Thomas A. KaliVOU=OPD/O=EOP@EOP I OPD]) 
READ:UNK OW 

CC: mary e. cahill ( CN=mary e. cahill/OU=,,ho/O=eop@eop [WHO]) 
READ:UNK OWN 

CC: lisa m. kountoupes ( C =lisa m. kountoupcs/OU=who/O=eop€ eop [WHO]) 
R.£/\D:U KNOWN 

CC:jim kohlenbergcr ( CN=jim kohlenberger/O=ovp@ovp [UNKNOWN]) 
RE/\D:U KNOWN 

CC: joel k. wiginton ( CN=jocl k. wiginton/OU=who/O=eop@cop [ WHO ] ) 
READ:UNKNOW 

CC: elizabeth b. echols ( CN=clizabeth b. echols/O=ovp@ovp [ UNKNOW ] ) 
READ:UNKNOW 

CC: maria echaveste ( C =maria echaveste/OU- , ho/O=eop@eop l WI 10 ] ) 
REAO:UNKNO\\ 

Lisa M. Brown ( C =Lisa M. Ilro\\n/O=OVP [ UNK1',;OWN]) 
READ:U K OWN 

TEXT: 
We ought to encourage her to include stuff on disabilitie and the Net.. 



/\RM Email ystcm 
RECORL) I YPI-,: PRESIDENTlAL (NOTl:S MAIL) 

CRl:ATOR: Jacqueline White <jwhitc@jdbrn.com> ( Jacqueline White <jwhite@jdbm.com> [ UNKNOW ] ) 

CRr.ATIO O/\TErrIME: 14-FE0-2000 10:51: 16.00 

SUBJECT: Digital Divide 

TO: Jonathan M. Young ( C - Jonathan M. Young/OU=WllO/O- EOP [ WHO J) 
READ:UNK OWN 

rEXI : 
Jonathan. 

1 \\3S hoping I could be put on )Our mailing li !>l for Digital Divide 
information. THank you!! 

inccrcly. 
Jacci White 
Dean Blake} & Mos"owitz 
- an I .htm==-======= ATrACHME T I ========= 
A TT CREA TIO TIME/DATE: 0 00:00:00.00 

TEXT: 
<!DOCTYPE H'I ML PUBLIC "-//W3C//OfD I ITML 4.0 Transitional/IE "> 
<IITML><TIEAD> 
<META content- "text/html: charset- iso-8859-1" http-equiv- Content-Type> 
<META content="M I ITML 5.00.23 14. 1000" name=GENERATOR> 
< "'I YLE></STYLE> 
</llEAD> 
<BODY bgColor=#ffilTf'> 
<DlV><FONT face=/\rial size=2>Jonathan.</FO T></DIV> 
<DIV> </DIV> 
<OIV><FO T foce=Arial size=2>1 was hoping I could be put on your mailing list 

for Digital Divide information. Tllank you!! </F'O T></DIV> 
<DIV><FO T facc=Aria l sizc=2></FONT> </DIV> 
<DIV><FO 'T focc=Arial sizc=2>Sincerely.<IFONT></DIV> 
<DIY><FO T face Arial si/e 2>Jacci White</FO T></DIV> 
<DIV><FO T fncc- Arial si1.e=2>0can Blakey & 
Moskowitz</FONT></DIY></DODY></1 ITML> 

========= END ATTACHMENT I ======== 



ARM Emai l S) stem 
RECORD TYPE: PRE IDENTIAL (NOTE MAIL) 

CREATOR: Jonathan M. Young ( C =Jonathan M. Young/OU=WHO/O=EOP [ WHO I) 

CREA TIO DATE/flME: 14-FED-2000 06:53:20.00 

UBJECT: Clinton-Gore: From Digital Divide to Digital Opportunity 

TO: dlaw@dor.ca.gov ( dlaw@dor.ca.gov [ l K 0\VN ] ) 
READ:U KNOWN 

TEXT: 
Fonvarded per request of Sheila Mentkowski 
---------------------- Forwarded by Jonathan M. Young/WHO/F.OP on 
02/ 14/2000 06: 52 AM -------------------------

Jonathan M. Young 
02/03/2000 09:48: 19 PM 
Record Type: Record 

• 
To: Jonathan M. Young/WHO/EOP@EOP 
cc: 

ubjcct: Cl inton-Gore: From Digital Divide to Digital Opportllnity 

As I mentioned a couple of days ago, bridging the "Digital Divide" is a 
Lop priority for the Clinton-Gore Administration. Here's some information 
relating to an event yesterday where President Clinton announced 
technology initiatives in this year's budget. 

- = 

THE CLINTON-GORE ADMlNISTRATIO : 
FROM DIGITAL DIVIDE TO DIGITAL OPPORTU ITV 
f ebruary 2, 2000 

Today, President Clinton will unveil a comprehensive proposal to help 
bridge the digital divide and create new opportunity for all Americans. 
This issue has been a top priority for Vice President Gore. who has worked 
Lo bridge the Digital Divide by ensuring that all children have access to 
educational technology. Access to computers and the Internet and the 
ability to use this technology effectively arc becoming increasing!)' 
important for fu ll participation in America's economic, political and 
social life. Unfortunately, unequal access to technology and high-tech 
skills by income, educational level, race. disability. and geography could 
deepen and reinforce the divisions that exist within American society. 
President Clinton believes that we must make access to computers and the 
Internet as universal as the telephone is today -- in our schools, 



libraries. communities. and homes. 

To make the most of thcsc new opportunities. the Pn:sident believes "e 
must: 

+ Broaden ACCES to technologies such as computers, the Internet. and 
high-speed networks; 

+ Provide people the KILLED TEJ\CI IER. and the TRArNrNG the) need to 
master the information economy: 

+ Promote O 'LI E COt TE T and APPLICATIO that" ill help empo,,er all 
Americans to use ne\\ technologies to their fu llest potential. 

President Clinton " i II announce speei fie propo~ls in his new budget to 
help accomplish these goals and help create digital opponuniry for more 
Americans -- including $2 billion in tax incent ives Lo encourage private 
sector activities such as computer donations. and $380 mill ion in ne" and 
expanded initiatives to serve as a catalyst for public-private 
partnerships. 

PRESIDE T CLJNTON'S NEW BUDGET INITIATIVES 

I. $2 Bill ion ln Tax Incentives Over 10 Years To Encourage Private 
Sector Donation Of Computers. Sponsorship Of Community Technology Centers, 
And Technology Training For Workers. 

2. $150 Million To Help Train All New Teachers Entering The WorJ.. force 
To Use Technology Effectively. 

3. $100 Million To Create 1,000 Community Technology Centers ln 
Low-Income Urban And Rural Neighborhoods. 

4. $50 Million For A Public/Private Partnership To l~Apand J lomc Access 
To Computers And The Internet For Low-Income Families. 

5. $45 Million To Promote Innovative Appl icat ions Of Information And 
Communications Technology For Under-Served Communities. 

6. $25 Million To Accelerate Private ector Deployment Of Broadband 
Net\ orks In Under-Served Urban And Rural Communities. 

7. SI O Million To Prepare Native Americans For Careers In Information 
Technology And Other Technical f ields. 

TO HELP MOBILIZE PUBUC/PRlVATEPARTNER ll!P TO CLO E THE DTGlTAL DIVIDE, 
PRESTOE T CLINTO WILL LEAD A NEW MARKET TRJP DURI G THE WEEK OF APRIL 
9TH: Closing the Digital Divide requires creative partnerships between 
industry, non-profit organizations and government. That's why President 
Clinton will lead a ew Markets trip during the week of April 9th designed 
to mobilize a significant private and public effort to close the digital 



divide. rt,b trip, which \\ ill include leading high-tech CEOs, ,, ill 
highlight communities that arc using infonnation technology to enhance our 
children's education. expand access to life-long learning. and create 
economic gro" th and high-tech, high-\\agc jobs. 

===============-===-==:====== 

T HE CU TO -GORE AGENDA FOR 
CREATING DIGITAL OPPORTUNlTY 
February 2, 2000 

Private sector competition and rapid technological progress are powerful 
forces to bridge the digital divide and make Information Age tools 
ava ilable for mon! and more Americans. The information technology 
industry is able to double the amount of computing power available at a 
given price every 12-18 months, and is now selling low-cost computers and 
'information appliances' -- such as spcciali1:ed Internet access devices. 
Some companies arc even oITering free, ndverti er-supported Internet 
acces . By working with the privaLe sector and community-based 
organizations, the Administration can accelerate the trend toward expanded 
nccess. 

But access to technology is only the first step. We also need to give 
people the skills they need to use technology, to promote content and 
applications of technology that will help empower under-served 
communities, and to ensure that teachers can use technology effectively in 
the classroom. Below is a brief description of the initiatives that 
President Clinton and Vice President Gore are proposing to help accomplish 
these goals: 

I. $2 BI LLION OVER 10 YEARS IN TAX INCENTIVES TO ENCOURAGE PRIVATE 
ECTOR DO ATION OF COMPUTERS, SPONSOR IIIP OF COMMUNITY TECHNOLOGY CENTERS. 

AND TECI lNOLOGY TRA INI 1G FOR WORKER : President Cl inton's budget includes 
$2 billion in new tax incentive to encourage companies to donate 
computers to schools. libraries and community technology centers. to 
sponsor schools, libraries. and communil) technology centers in designated 
Empowerment Zones, and to provide basic computer training. workplace 
literacy. or other bll.l>ic education for their employees. 

+ E1 COURAGI G COMPA 11:.S TO DO ATE COMPUTERS. The President proposes 
to extend and expand tax deduction that gives companies an incentive 10 

donate computers to schools, libraries and computer technology centers. 
This enhanced deduction allows companies 10 deduct more than the cost of 
their donation. Under current law, this deduction applies to donations of 
computers to schools only and expires after the year 2000. The 
President's proposal, ould extend this provision through June 30, 2004 and 
would expand it to donations to public libraries or community technology 
centers in Empowerment Zones, Enterprise Communities. and high-poverty 
areas. 

+ PROMOTING CORPORA TE SPONSOR I IIP OF SCHOOLS, LIBRARIES AND COMMUNITY 
TECHNOLOGY CENTERS. The President proposes tax relief to encourage 



companie Lo sponsor schools and community technology centers in 
Empowerment Zones and Enterprise Communities. ·111e Presidenl's proposal 
\,ou ld allocate credits for $16 million in corporate sponsorship to each of 
the 31 exisLing Empowem1enl I.ones and IO proposed new Empo" erment Zones 
and $4 million in corporate sponsorship for each of the more Lhan 80 
Enterprise Communities. In total. the President's proposal would help 
support up to nearly $1 billion in annual sponson,hips to help improve 
schools and communil) technology centers. 

+ UPPORTI 'G TECHNOLOGY TRAI I G FOR WORKER . The President's 
proposal would provide targeLed tax relief to encourage companies to 
provide basic compulcr Lraining. workplace liLeracy, or other bcl!>ic 
education for employees that lack the basic skills to succeed in the 
modern workplace. Companies would be allowed Lo Lake a 20 percenl Lax 
credit for up to $5,250 in annual expenses per employee. Eligible 
employees generally would not have received a high school degree or its 
equivalenl. 

2. $150 MILLION TO I IELP TRJ\IN ALL NEW TEA CJ IERS ENTERlNG THE WORK FORCE 
USE TECHNOLOGY EFFECTIVELY IN THE CLAS ROOM : Under Lhc leadership of 
President Cl inton and Vice President Gore. the United Slates has made 
enormous progress in connecting schools to the Internet, and increasing 
the number of modern computers in the classroom. However, access Lo 
comptllers and the Internet will not help students achieve high academic 
standards unless teachers arc as comfortable with a computer as they are 
wiLh a chalkboard. Presidenl Clinton' budget calls for $150 mi llion in 
Department of Education grants - double the last year's investment of $75 
million -- to ensure that all new teachers entering the workforce are 
technologically literate and can integrate technology into the 
curriculum. The need for this investment is clear. According to the 

ational Center for Education tatistics. only 20 percent of teachers 
report thal Lhe) are 'ver) ,,ell prepared' to integrate technology into 
cla sroom. And over the next 10 years. K- 12 schools will need to hire 2 
mi llion new teachers to fil l the vacancies left by retiring teachers and 
to accommodate increasing student populations. 

3. $100 MILLIO TO CREATE UP ro 1,000 COMMUNITY TECH OLOGY CENTER 
LOW-J COME URL3A AND RURAL COMMUNITIES: The President's budget more than 
triples the Department of Education's support for Community Technology 
Centers - from $32.5 million in FY2000 to $100 mill ion in FY200 1. This 
initiaLivc, championed by Congresswoman Maxine Waters was initially funded 
at S 10 million in fiscal year 1999. The goal of the initiative is to help 
close the 'digital divide' by providing computers and Information Age 
tools to chi ldren and adults that arc not able to afford them at home. 
These community technology centers will help empower hundreds of thousands 
of low-income children and adults in a variety of ways. Children will be 
able to improve their pcrfom1ance in school by having access to 
high-quality educational software after school and prepare for the 
high-tech workplace of the 21st century by getting certified with an 
information technology skill. Adults wi ll be able to use computers and 
the lnLemct to take a self-paced adult literacy course: get access to 
America's Job Bank to see what jobs are available; learn to type up a 
resume and cover letter using word processing son ware; learn to start up 
their own 'micro-enterprise' or Web-based business, or acquire new 



tram mg. /\ stud) sponsored by the Nationa l Science Foundation confirms 
that Community Technology Centers are helping to bridge the digital 
divide. Of the users surveyed: 62 percent had incomes of less than 
$15.000: 65 percent tool-. computer classe!) to improve their job skills: and 
41 percent got homework help or tutoring at the center. 

4. 50 MILLIO FOR A PUl3LIC/PRIVATE PART ER I IIP TO EXP/\ D !JOME ACCES 
TO COMPUTER A D Tl IE I TERN ET FOR LOW-I COME f /\Ml LIES: The President's 
budget includes a nc,.., $50 million Department of Commerce pilot program to 
expand access to computers and the Internet for low-income families, and 
lo give the e families the skills they need to use these nc" Information 
Age tools effective!). This ne,, program will provide competitive grants 
to public-private partnerships at the local level. Potential partners 
might include: local school districts seeking to expand parental 
involvement in education; high-tech companies willing to provide discounts 
on computers and access; libraries offering training on 'info rmation 
literacy'; employers seeking 10 upgrade the kill of their ,..,orUorce 
using distance learning. and government agencies at all levels ccking to 
save ta~paycr dollars through the electronic deliver) of government 
services. The Administration wil I continue to ,,ork "ith the private 
sector and non-profit organizations on the most effective way to design 
this program. 

5. $45 Ml LUO I TO PROMO I E IN OVA.I I VE /\PPLICATIO OF I FOR.i\11.A TIO, 
TECI I OLOGY FOR UNDER-SERVED COM MU, ITIE : President Clinton's budget will 
increase the investment in the Department of Commerce's highl)-succcssful 
Technology Opportunities Program (TOP) to $45 mi llion -- triple the 
current level of $15 million. This program encourages innovative 
appl ications of information technology that help empo,,er low-income 
comrnunilic -- public health infonnalion syslems lhal raise childhood 
immuni1.ation rates in inner-cities. telc-mcntoring for at-risk )'Outh. and 
electronic networks that strengthen local communities by fostering 
communication and collaboration. 

6. S25 MILLJON TO /\CCELERA TE PRIVATE SECTOR DEPLOYME 'T OF HrGH- PEED 
NETWORK IN U DER- ERVED UROA A D RURAL COMMUNITIE : High-speed 
Internet access is becoming as important to the economic vitality of a 
community as roads and bridges are today. The President will propose a 
new $25 million program al the Department of Commerce and the Department 
of Agriculture to accelerate private sector deployment of broadband 
networks in under-served urban and rural communities -- using grants and 
loan guarantees. The potential payofT from these kinds of investments is 
enormous. One company, for example, has helped people move from 
'welfare-to-work' by connecting their community with the high-speed 
networks needed to support telecommuting. This solves some of the biggest 
barriers associated with welfare-to-work -- lack of childcare and 
transportation. 

7. $10 MILLION TO PREPARE NAT[VE AMERJCANS FOR CAREERS I INFORMATION 
TECHNOLOGY AND OTHER TECHNICAL FIELDS: The National Science Foundation 
will support efforts by triba l colleges to increase the number of Native 
Americans who arc prepared to pursue careers in information technology and 
other technical fields. 



The ability LO use technology i~ becoming increasingly important in the 
workplace, and jobs in the rapid I) gro" ing informmion technology sector 
pay almo~t 80 percent more than the average private sector wage. 

Tl IE IMPORTANCE OF HRIDGING Tl IL:. DIGITAL DIVIDE 

Access to computers and the Internet and the abi lity to effectively use 
this technology arc becoming increasingly important for full participation 
in America's economic. political and social li re. People are using the 
Internet to find lower prices for goods and services, work from home or 
start their own business, acquire new skills using distance le:.1rning, and 
make beuer in fo rmed decisions about their healthcare needs. The ability 
to use technology i~ becoming increasingly important in the workplace, and 
jobs in the rapidly growing inrormation technology sector pay almost 80 
percent more than the average private sector wage. 

Technology, used creatively. can also make a big dilTercnce in the way 
teachers teach and students learn. In some classrooms, teachers arc using 
the Internet to keep up with the latest developments in their fie ld, 
exchange lesson plans with their colleagues, and communicate more 
frequently with parents. tudents are able to log on to the Library of 
Congress to download primary documents for a history paper. explore the 
universe with an Internet-connected telescope used by professional 
astronomers, and engage in more acti ve 'learning by doing.' Students are 
also creating powerful internet-based learning resources that can be used 
by other students -- such a award-winning Web sites on endangered 
species, the biology of sleep, human perception of sound, and an 
exploration of the American judicial system. 

Access to computers and the Internet has exploded during the Clinton-Gore 
Admini tration. Unfortunately, there is strong evidence of a 'digital 
divide' -- a gap between those individuals and communities that have 
access to these Information Age tools and those " ho don't. In some 
instances. this divide is actually widening. A July 1999 report from the 
Department of Commerce. based on December 1998 Census Department data. 
revealed that: 

+ BETTER EDUCATED AMERICA MORE LIKELY TO BE CO ECTED. Between 1997 
and 1998. the tcchnolog) divide between those at the highest and lowest 
education levels increased 25%. In 1998, those with a college degree are 
more than eight times likely to have a computer at home and nearly si,, teen 
times as likely to have home Internet access as those " ith an elementary 
school education. 

+ THE GAP BETWEEN lllGII- A D LOW-I COME AMERICA S IS I CREASI G. In the 
last year. the divide between those at the highest and lowest income 
levels grew 29%. Households with incomes of $75.000 or higher arc more 
than twenty times more likely to have access to the Internet than those at 
the lowest income levels, and more than nine times as likely to have a 
computer at home. 

+ WHITES MORE LIKELY TO BE CONNECTED THAN AFRTCAN-AMERJCANS OR 
HlSPA IC . The digital divide is also persistent and growing. along racial 



and ethnic lines. Whites arc more lil-cly to have access to the Internet 
from home than African-Americans or Hispanics have from any loca1ion. 
African-American and I lb panic households are roughly two-Ii flhs as Jil,.el) 
10 have home Internet access as white households. The gaps between white 
and Hispanic households. and between white and African-American 
households. arc now more than six percentage points larger than the) were 
in 1994. However. for incomes of $75.000 and higher. the divide between 
\\hites and African-Americans has narro,, ed considerabl) in the last year. 

➔ RURAL AREA LESS LIKELY TO BE CO ECTED Tl IA URDA U ERS. Regardless 
of income level, those living in rural areas are lagging behind in 
computer ownership and Internet access. At some income levels, those in 
urban areas are 50% more likely to have Internet access than those earn ing 
the same income in rural areas. Low income households in rural areas arc 
the least connected, with connectivity rates in the singles digits for 
both computers and Internet access. 

In addition. data from the ational Center for Education tat1 tics 
reveals a 'digital divide' in our nation's schools. As of the fall of 
1998. 39 percent of classrooms of poor schools "' ere connected to the 
Internet. as compared to 62 percent for wealthier schools. 

A STRONG RECORD OF WORKING TO CLOSE THE DIGITAL DIVIDE 

President Clinton and Vice President Gore have, orked hard to clo e the 
digital divide, and to help create opportunity for more Americans in the 
Information Age. 

+ President Cl inion and Vice President Gore have set a national goal 
of ensuring that every child is technologically literate. In addition to 
preparing children for the high-tech workplace of the 2 I st century, 
technology can help change the way teachers teach and studc:nts learn. 
Teachers can communicate more frequent ly with parents. keep up with the 
latest developments in their field, and exchange lesson plans , ith their 
colleagues. tudents can conduct re carch using primary source material, 
learn the principles of genetics by breeding virtual fruit flies, and 
learn astronomy by using a professional telescope located 3.000 miles from 
their classroom. 

+ AS A RESULT OF THE CLI NTON-GORE EDUCATIO AL TECHNOLOGY INITIATIVE: 

+ The number of CLASSROOM connected to the Internet has increased 
from 3% in 1994 to 51% in 1998. 

+ The number of schools connected to the Internet has increased from 
35% in 1994 to 89% in 1998. 

+ The 'e-rate'. part of the Telecommunications Act of 1996, is 
providing $2.25 billion in 20% - 90% discounts to connect schools and 
librar.ies to the Internet, with the deepest d iscounts going to the poorest 
schools that need it most. The e-rate alone has provided rncernet access 
for children in more than I million classrooms. 



+ Our total investment in educational technology at the federal level 
(including the e-ratc) has increased from $23 mill ion in 1993 to over $3 
billion today. 

+ Grants supported by the Department of Education arc training 400.000 
new teachers to use technology effectively in the classroom. 

IN ADDTTlON, PRE lDE T CLINTON A D VICE-PRE, IDE ·1 GORE I IAVE WORKED TO: 

+ EXPAND ACCE TO TECI INOLOGY FOR PEOPU: WI I H DISABlLJTIE : President 
Clinton and Vice President Gore have been strong supporters of efforts to 
make technology more accessible for people with disabilities. Recent 
actions by the Federal Communications Commission will help ensure that 
telecommunications equipment, such as cellular phones. is designed to be 
accessible for people with disabilities. 

+ EXPAND ACCL 1'0 TECH OLOGY I UNDER-SERVED COMMUNITIES: In addition 
to the Community Technology Center program, HUD Sec. Andre" Cuomo has 
created appr0:\imately 500 cighborhood Netv,ork learning centers that bring 
state of the art technology to publicly-assisted housing across America. 
HUl)'s Neighborhood etworks are innovative private/public partnerships 
that establ ish computer-based multi-service centers to help people in 
pub I icl) -assisted housing learn critical computer ski 11s and prepare for 
21st ccnrury jobs. 

+ E URE TIIATTIIE ADMINI TRATIO MAKE. CLO I G I HI-. DIGITAL DIVIDE A 
TOP PRIORITY. In December. 1999. President Clinton directed members of 
the Cabinet to tal.e speci fic actions to address the digital divide: 
President Clinton is direccing membl!rs of his Cabinet ( ecretaries of 
Commerce, Educacion, Health and Human ervices. I lousing and Urban 
Development. and Labor) 10 take specific steps to close Lhe Digital 
Divide. including: 

+ Continuing to measure the nature and extent of the digital divide b} 
examining the importance of income. education, race, gender, geograph) and 
age to Americans' access to In formation Age tools: 

+ E>.panding the net\\Ork of Commun it) Technology Centers to provide 
access to technology for tho c American who can't afford iL: 

+ Promoting applications of the Internet that ,,ill empo\\er low-income 
families. such as the ability to start their ov,n business: and 

+ Upgrading the IT skills of ,.,orkers in low-income communities. 
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Talking Point for Digital Divide 
2/ 14/00 

Automated Recor<!., Management System 

}fox-Du..'llp Conversion 

• On Feb 2. we announced our Digital Divide in itiative - and talked about our vision for 
ensuring thnt we make the most of these new Information Age tools to help create 
opportunity for more Americans. This is also an issue that Vice President Gore has played a 
real leadership role in over the years. 

• Our goal should be to make access to computers and the Internet as ubiquitous as access to 
the telephone is today. 

• Access to the Internet is becoming increasingly important for fu ll participation in America's 
economic. social and political li fe. People are using the Internet to find lower prices for 
goods and services, work from home or start their own business, acquire new skills using 
distance teaming. and make better in fonned decisions about their healthcare needs. And 
technology has the potential to really revolutioniLe the way teachers teach and students learn. 

• Unfortunately, unequal access to tcchnolog)- and high-tech skills by income, educational 
level, race. and geography could deepen and reinforce the divisions that exist ,vithin 
American society. 

• Currently, for example, households with incomes of $75.000 or higher arc more than twenty 
times more likely to have access to the Internet than those at the lowest income levels. and 
more than nine times as likely to have a computer at home. 

• One point that I would like to stress about our initiative is that providing access to computers 
and the Internet and wiring the schools is only the fi rst step. We also need to give people the 
kills they need to master these ne" In formation Age tool , ensure that teachers are as 

comfortable with a computer as they arc with a chalkboard. and focus on the application 
and the content that will make a real difference in the classroom and in the lives of people in 
under-served communities. Technology is a powerful tool -- not an end in itself. 

• Examples: 

Students exploring the universe with a same telescope used by professional astronomers, 
exchanging e-mail with scientists. developing a multimedia portfolio of their student 
projects that they take with from grade to grade 

An adult able to upgrade their ski lls and compete for higher-,...,agcjobs by learning at a 
time, place, and pace that is convenient for them 

• eeond, President Clinton has announced New Markets tour that will focus on Digital Divide 
in April - serve as a catalyst for other private sector activities -- this is not a problem gov't 
can solve on our own. We need to create partnerships between private sector, non-profit 
organizations. and government. 



Automated Record., Management System 

! :ex-Du.'Tlp Connrsion 

pccific initiatives totalling 5380 million -t $2 billion in tax incentives in the FY200 I Budget 
(these build on the total federal investment in educational technology (including the e-rntc) that 
has increased from $23 million in 1993 to over $3 billion today.) 

I . 2 billion (over 10 years) in tax incentive to encourage private sector donation of 
computer , support for community technology centers, and technology training for 
worker 

2. 150 million to help train a ll new teachers entering the workforce to use technology 
effectively 

Up from $75 million in FY99 and FY2000. Need 2 mil lion new teachers over ne/\t IO years 

3. 100 million to create 1,000 Community Technology Centers in low-income urban and 
rural neighborhoods 

Up from$ IO million in FY99 and $32.5 mi ll ion in FY2000. Mention Maxine's role 

4. SO million for a public-private partncr'11ip to expand borne acccs· to computer and 
the Internet for low-income families 

Going to explore best way to do this -- idea actually came from the private sector 

S. 45 million to promote innovative application of information and communications 
technology for under-served communitie 

Up from $15 million in FY2000. Example: telc-mentoring for at risk youth. Public heahh 
information systems that increase childhood immunization rates in inner-city Detroit 

6. 25 million to accelerate private sector deployment of broadband networks in under­
served urban and rural communities 

7. JO million to prepare ativc Americans for careers in TT and other technical fields 

Jobs in the IT sector pay almost 80 percent more than the average private sector wage 

Total: $380 mill ion +$2 billion in tax incentives 



Automated Recorc!.i ~f.anagement System 
!!ex-Dump Ccmcrsion 

Q. LA Times recently reported that the re i no digital divide - a nd that minorities are 
getting connected in increa ·ing number ? What' your re pon e to that? 

• first of all, we've never defined 1hc digital divide as being solely a divide along ethnic or 
racial lines -- it's al ·o a gap by income. education level. and geography. 

• Second -- it's not only access to hard\\ arc -- " c need to train teachers to use technolog) 
effectively in the classroom. encourage more ,,omen and minorities to pursue high-tech 
careers, and encourage the development of applications of infonnation technology -- such as 
compelling educational soflware that can get children excited about learning. 

• Finally - the 1998 Census data that ,, e have suggests that the differences bcl\.,,ecn blacks and 
v.hites ha"e narrowed at the upper income levels (above $75,000) - but not at lo,.,,er income 
levels. For example. 33 percent of white households \\ ith incomes of $15.000 - $35.0000 
have computers - compared to 19 percent of black households. 

Q. Isn't this going to happen anyway - given rapidly falling price · of hardware and 
Internet acces.? 

• \ c'd like i1 to happen faster. There was nothing inevitable about getting schools connected 
to the Internet - we catalyzed that with activities like NctDay and worked to en ure that poor 
schools arc not lefl behind ,., ith the c-rate. 

• Again, it's not just access to hard,\are -- we need to train teachers to use technology 
effectively in the classroom, encourage more women and minorities lo pursue high-tech 
careers, and encourage the development of applications of information technology - such as 
compelling educational software that can get children excited about learning. 



Automated Recor<.!., :\1anagement System 

! :cx-Du.11p Ccnvcrsion 

Q: What have you alrc.1dy done to close the Digital Divide 

A: 

We have set a national goal of ensuring that every child is technologically literate. As a result of 
the Clinton-Gore educational technology initiative: 

• Our total investment in educational technology at the federal level (including thee-rate) ha!) 
increased from $23 million in I 993 to over $3 bill ion today. 

• The number of classroom connected to the Internet has increased from 3% in 1994 
to 5 1% in 1998. 

• The number of schools connected to the Internet has increa ed from 35% in 1994 to 
89% in 1998. 

• The "e-rate", part of the Telecommunications Act of 1996, is providing $2.25 billion 
in 20% - 90% discounts to connect schools and libraries to the lntemct, \\ ith the 
deepest discounts going to the poorest schools that need it most. Thee-rate alone has 
provided Internet access for children in more than l million classrooms. 

• Grants supported by the Department of Education arc training 400.000 ne, teachers 
to use technology effective!) in the classroom. 

Jn addition, President Clinton and Vice-President Gore have ,,orkcd to: 

• Expand access to technology for people" ith disabilities: 

• Expand access to technology in under-served communities through Community 
Technology Center program, 500 eighborhood et,.,,ork learning centers in public 
housing. 

• Ensure that the Administration makes closing the Digital Divide a top priority. !n 
December. 1999, President Clinton directed members of his Cabinet ( ccretarics of 
Commerce. Education. Health and I luman crviccs. Housing and Urban 
Development. and Labor) to take specific steps lo close the Digital Divide. 
• Continuing to measure the nature and extent of the digital di vide by examining 

the importance of income, education. race, gender, geograph)' and age to 
Americans' access to Information Age tools; 

• Expanding the network of Community Technology Centers to provide access to 
technology fo r those American ,.,,ho can't afford it: 

• Promoting applications of the Internet that will empower low-income families, 
such as the ability to start their own business: and 

• Upgrading the fT skills of workers in low-income communities. 
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TEXT: 
Jena, 

I lcllo again. Thanks for the email to Rodney and Will. I look forward to 
having Melanet's participation and will forward the rest of the information 
that we talked about on Friday to you soon. 

Thanks again for participating on Friday and I am happy that everything was 
successfi.tl. Have a great day and week. 

Scott 

-----Original Message-----
From: Jena_ V._Roscoe@lwho.cop.gov 

lmailto:Jena_ V. Roscoe@who.cop.gov] 
Sent: aturday, February 12. 2000 7:31 PM 
To: raj@melanet.com: whj@mclanet.com 
Cc: sapricet@mrw.org 
Subject: Virginia High-Tech Partnership - Digital 

Divide 

llcllo, Rodney and Will iam! Its been a,, hile since I've 
spoken ,, ith you. I 

wanted to give ) ou a couple of early heads up. 

# I. next \\ eek (Friday), the President wi II host an African 
American 

History Month Radio Address at the White I louse and I\ e 
placed you on the 

invitation list for attendance. The telephone invitation 
should be going 

out on Monday. We are inviting the key African American 
leaders in the 

civil rights, business. labor, filmmaking. and internet 
field. Of course. 

I consider Melanet one of the rising companies. I will 
keep 
you posted 

this week as we get closer to Friday. 

# 2, on Friday, Lori Perine from the Office of cience and 



Technolog) 
Polic} (0 TP) and myself attended Marl-. Warner's Virginia 

lligh rcch 
Partner~hip Job Fair and Announccmcm Event on behalf of 

the 
White Hou~e. 

This is being considered as a vef) important partnership to 
highl ight that 

Virginia 
and could 

country. 

a 

is helping to bridge the digital divide in orthern 

perhap ~erve as a model in other states across the 

It occurred to me while auending the event that since its 

Virginia bused 

seemed 
like this 

with. 
I ,.,,as 

partnership with all the Virginia HBCU's involved. it 

partnership " ould be a natural fit for Melanet to link 

wondering if your compan) ever thought about linking with 
this partne!"!,hip? 

l f you gu) s come together, please let us know. It would be 
a great 

partnership to highlight. 

Take care, and hopcf ully I will see one or both you next 
week. 



ARM Emai l S)stem 
RECORD TYPE: PRE IDENTIAL (NOT~ MAIL) 

CREATOR: Justine Germann <JUS r1 E@marcassoc.com> ( Justine Gcnnann <JUSTINE@marcassoc.com> [ 
UNK OWN J) 

CREATIO DATEfflME:14-fEB-2000 10:05:27.00 

SUBJECT: Digital Divide 

TO: Jonathan M. Young ( C =Jonathan M. Young/OU=Wl 1O/O=EOP [ WI 10]) 
READ:U K OWN 

"IEXT: 
I would lil-.e to be added to your email list with information on President 
Clinton's digital divide initiative. l do \\Ork for the Los Angeles County 
Office of Education, "hich runs the special education program for much of 
the County. Thanks! 

Justine I landelman 
202-833-0007 = tel 
202-833-0086 - fax 
justine@marcassoc.com 
11 0 I 17th trcct NW "uile 803 
Washington. DC 20036 



AR 1 ' Emai l System 
RECORD TYPE: PRI ' IDE I IAL (NOTE. IA IL) 

CREATOR: I IOPl: LA~ aol.com ( HOPELAtq;aol.com [ U K OWN ] ) 

CREA 110. DA r E:JTIML: l4-rI :B-2000 11 :07:59.00 

lJBJECT: Re: Digital Divide -- CofTeeshop 

l 0 : Jena V. Roscoe ( 1 Jena V. Roscoe O =\ 110 O=COP I \\'HO)) 
READ:U K 'O\ 

I EXT: 
Got it! Good advice! I am on it.... 

With I IOPE 

JB 



ARM I mail \)stem 
RECORD I YPI PRI JOE TIAI. (, 0 fLS IAII ) 

RI Al OR: Lotus Pager Gatewa) ( Lotus Pager ,atc,"a) [ lJ K 0 \\ I) 

CRl:A 110 DATE/I IME: 14-FEB-2000 08:51 :41 .00 

' l BJCCI: Re: do )Ou ha\ C good digital di\ ide guidance'? thanks. schechtcr 65695 (~ent to: MARK A KITCHE , 
!Pager]) 

·10 : Jason H. chcchtcr ( CN Jason H. chechtcr/OlJ \\ 110 10 I OP a EOP I WI 10 J) 
R .. AD:L K 0 \\. 

1 ex 1: 
l o 
cc: 
f-rom : fa-.on II hechter \\ HO COP 
Date: 
lime. 
Subject: do )OU have good digital divide guidance? thanks, 
schechter 65695 
Ood): 

-------------------------·----------------------
\.1c ~g~ histor, for recipient MARK A KITCHL jPagcr l 
1onda) 14 Feb 2000 08:49:20 Eastern • rnndard rime - Mc,:,agc received b) 

Pager Gate\\ a) 
Monda) 14 .. eb 2000 08:50:36 Eastern 'tandard Time - Message received h) 
Paging Service 



ARM. ~mail ·)stem 
RECORD TYPE: PRESIDENTIAL (NOTES MAIL) 

CREA 1 OR: l'homas A. Kalil ( CN=Thomas A. Kal il/OU=OPD/O=EOP [ 0PD] ) 

CREATI0 1 DATEfflME: I 4-FEB-2000 09:22: I 5.00 

UBJECT: Mikulsk i digital divide legislation 

TO: Joel K. Wiginton ( CN=Joel K. Wiginton/OU- WI IO/O=EOP@EOP f Wll0 I ) 
READ:VNK OWN 

TO: Elizabeth B. Echols ( C -=Elizabeth B. Echols/0 =OVP@OVP [ UNKNOWN J) 
READ:UNKNOW 

TO: David W. Beier ( C - David \V. Oeier/O- OVP(al0VP [ lJ K OWN}) 
READ:UNK OW 

TO: Mary E. Cahill ( C =Mary E. Cahill/OU WI 10 /0=EOP@l-:.OP [ WI 10 ) ) 
READ:UNKNO\ 

TO: Lisa M. Kountoupes ( Ci =Lisa M. Koumoupcs/OU=WJ I0/0=1.:.0P~tEOP [ \VJ TO ] ) 
READ:UNKNOW 

TO: Jim Kohlenberger ( CN- Jim Kohlcnbergcr/0 :-0VP@0VP [ U KNO\ ] ) 
READ:UNK OW 

TO: Maria Echaveste ( CN=Maria Echavestc/OU=WI 10 /0=EOP@EOP [ WI 10 l ) 
READ:UNK OWN 

TEXT: 
Attached is a memo I did for Gene on the drafi Mil-.ulski 
digital divide legislation -- which is scheduled to 
be introduced on March 2nd. It will probably change 
before introduction. 
==== - --=ATIACIJME T I 

A TT CREA TIO TIME/DATE: 0 00:00:00.00 

TEXT: 
Unable to convert ARMS_EXT:[A TTACJ l.078JAR1\11S203802 I 5T.046 to A CII, 
The following is a HEX DUMP: 

END ATTACHME T I == 



February 14, 2000 

MEMORANDUM FOR GE t PERU G 

FROM: TOM KALI L 

RE: MTK L Kl DIGITAL DlVIDE LEGI. I.ATION 

Automated Recore!.. Management System 
Hex-Du:np Conversion 

Summary: Senator Mikulski currently plans to introduce the ·•Digital Empowerment Act'" on 
March 200

. She has been working closely with other . enate Democrats and members of the 
Congressional Hispanic Caucu<; and Congressional Blaci,. Caucus. Her current draft is likely 10 

change because we have provided her additional information on the elements of the President's 
proposal. enator Mikulski recogniL.es that no omnibus "digital divide'· legislation is going to 
move this year - but plans to move pieces of it on other authorization and appropriation 
vehicles. I !er legislation currently has seven main components: 

I . One-Stop Shop for Technology Education 

Would make the Department of Education 's Office of Education Technology a "one-stop shop·· 
that would allow schools and communities to get infonnation on federal and private sector 
programs on educational technology. and would create a new Assistant Secretary for Technology 
Education. 

2. Digital Education 

a. S I billion for hard\\ are and son" are in FY200 I. and such sums as may be necessary in 
FY2002-2005 

b. $250 million to train existing teachers and school librarians to use technology - formula 
grants to State Education Agencies - used 10 establish .. teacher tech prep·· academics 

c. $150 million 10 train new teachers to use technology - competitive grants to institutions 
of higher education 

d. $250 million for formula grants to state education agencies for school library technology 
and training for school librarians and li bral) media specialists 

Commenrs: The training for new teachers is equivalent to our proposal. The funds fo r hardware. 
software. and training of existing teachers is close to our ··Technology Literacy Chal lenge Fund" 
- but funded at $1 .25 billion a opposed to our request of $450 million. We do not have any 
specific funding for school librarians and library media specialists. 



3. E-rate extcn ion: 

Automated Recor<.!., ~ianagement Syst.em 
?:~x-Du:np Co,1Version 

a. Enable structured after-school activities to qualify for E-ratc 

b. Enable Head tan centers to qualify for e-rate 

c. Enable schools to use their e-rate funds for technology maintenance and repair 

d. Require FCC to report to Congress on proposa ls for sirnplif) ing thee-rate 

Comments: Likely to be highly controvcr ial ,, ith the telecommunications industry - since it is 
not clear why all of these activities (however \\.Orthy) should be financed through universal 
service. enatc Democrats from rural states may be concerned that fun her expansion of the c­
rate could crowd out universal service funds to keep phone rates in rural communities affordable. 
There arc also risks to re-opening the e-ratc in the legislative process. With respect to Head 
Start, experts arc much more divided on the use of computers for very young children. We 
should consider urging Mikulski to fund some of these activities through general federal revenue 
as opposed to through the c-rate. 

4. E-Corps 

a. Authorize $25 mi llion to create an ·'£-corps"" ithin Americorps - technologically 
proficient volunteers that could be used in schoob and communi ty centers to develop and 
assist with technology programs. 

Comments: I like this idea, and Mikulski can clearly make this happen as ranking Democrat on 
VA. IIUD. Independent Agencies. Mikul ki's office says that they have checked\\ ith 
Arnericorps - and they are supportive. I ,..,,ill confirm this. 

5. Community Technology Centers 

a. $200 mi llion lo create or expand Community Technology Centers- grants made 
competitively. Grants could go to fai th-based organi✓.ations. 

Comments: Doub le our level of amhorization. 1 don ·t know what our policy is on grants to faith­
based organizat ions. 

6. E-Villagcs 

a. Based on HUD's ·· eighborhood etworks Initiative:· Encourages local businesses, 
non-profit~ faith-based organizations, educational institutions, local residents. and 
property owners to develor> community technology centers in or near federa lly-assisted or 
insured housing. No specific authorization level. 

2 



7. Incentive' for technology a s istancc 

Automated Recorc4 !\fanagement Systeot 
I~ex-Du:np Conversion 

a. Increase the deduction to 40 percent for donation or computer hard,, are. son" are. 
optical fiber cables. technology training and maintenance or technology to schools. 
libraries, community centers and fai th-based organizations. Deduction would cover not 
only equipment but training and computer maintenance. 

Comme111s: Mikulski's office seemed open to introducing our proposal. The idea of expanding 
the credit to include not only equipment donations but personnel (for training. computer 
maintenance) is something that the non-profit community has urged us to consider. 
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