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Once Sherman recognized the toll her work was taking on her
own psyche. she figured out some methods of coping

first, she attended stalf meetings where people talked about
panents who had died “It's unportant to create rituals that help

memornalize people. As therapists, we olten can't attend funerals ~
Then, Sherman redefined what her role was with her clients,
realized that | couldn't cure or fix their lives but | could help them
be a person who lives with HIV. We don't have as much control as
we think we do And there is a certain amount of serenity that
comes with that understanding ~

Sherman said she also shifted her responsibilities, She decided
to combine counseling and training so that she would have a
healthier mix of responsibilities “1 try to build in breaks and flex-
ibility so that 1 am not swamped with cllents ~

Sandra Lewis agreed that maintaining balance in her life is her

best defense against burnout. "When working with children with
HIV, you've got to have other things in your life,” said Lewis, a psy-
chotherapist and psychologist educator at the National Pediatric
HIV Resource Center in Newark. New Jersey. “You can't live, sleep.
and ear HIV, because there are so many ups and downs to treating
people with the disease .~ Lewis avolds burnout by reaching out to
colleagues. For her, participating in courses and conferences helps
alleviate intense stress

She also joined a support group at work. “Those of us who do
education have to tel! administrators to provide support for staff.”
said Lewis. She recalled the tenslon in her office before the group
met “People would pick on little things like whose turn it was to
clean the coffee pot.”

In his studies of caregivers, Kassel has found that long-term sup-
port groups can provide an effective way for professional care-
givers to “integrate and share their experiences working with the
HIV-infected population.”

But many mental health professionals don't participate. he
added “We are very verbal and used to talking about emotions—
so consequently we think we can handle this.”

Tom Eversole recalled feeling overstressed while wotking as a
psychotherapist at lohns Hopkins Hospital in Baltimore. "I felt | was
faltling down with my cllents ~ He said his stress stemmed from con-
fusion about his professional role. "Many of us were trained by stan-
dards that were never meant for AIDS,” said Eversole, who is cur-
rently program development officer for the AIDS Training Project
at the American Psychological Association. in Washington, D C. “We
need to let go of what doesn't work. For example. when someone’s
sick with AIDS and too weak to put in an air conditioner, they
need help and care. not psychotherapy. Sometimes you just have

to help install the air conditioner.”

Many caregivers report feeling stress and embarrassment when
they cross professional boundaries, according to Kassel, who
counsels mental health professionals in his private practice. He
reported that clients have expressed such worries as: I did an
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| RESOURCE MATERIAL FOR
PROFESSIONAL CAREGIVERS

The Kalros Support for Caregivers offers varlous services
to help professional careglvers handle stress and burnout,.
Thoy provide on-site presentations, seminars and retreats
as well as resources and Informatlon for Indlviduals and
groups outside the San Franclisco area. For example,
Kalros has produced a careglver's booklet that addresses
common careglving challenges and concerns and a
start-up packet with guldelines for developing local
support groups,

For more Information, contact:

Kalros Support for Caregivers
114 Douglas St.

San Franclsco, Callf. 94114
(415) 861-0877

In addition, the AIDS Information Network, a library of
AIDS Information, malintalns a collection of articles on
stress and burnout. For a small fee, they wlill conduct a
literature search and also send out original materlal.

To find out about their services, contact:

AIDS Informatlon Network
32 North 3rd Street

| Philadelphla, PA 19106
(215) 922-5120

unprofessional thing. | gave lames a ride to the hospital because it
was snowing = Kassel said working with HIV patients calls for
greater flexibility on the part of the mental health professional

Another source of stress and shame for caregivers. especially for
those working in rural areas. is the stigma still associated with HIV
disease. “In an agency where only one person is working with HIV
clients. they may fee! isolated and in some cases ostracized by the
rest of the staff,” reported Kassel

Increasingly, rural and suburban areas are developing network
support groups that enable caregivers in different offices to com-
municate with each other. For example, Karen Laquidara-Dickinson
and lohn Hartigan, both social workers in Albany. organized the
Prolesstonals Working with PWAS Support Network. “We felt there
was a lot of isolation among caregivers here. In rural parts of
upstate New York, there's still a lack of knowledge about HIV
transmisslon and caregivers often have to bear the brunt of this
ignorance,” said Laquidara-Dickinson Their group, which has
close to 50 members, meets every two months

Some mental health professionals, like lerry Geflner, a San

Francisco social worker. point out that stress and burnout can be
related to how an organization is run Gelfner surveyed 43 social

Continued on page 6
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