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October 6, 2000

Dear Melanne,

All the very best.

Cynthia P. Schneider

Enclosure

Embassy of the United States of America
The Hague, the Netherlands

Cynthia P. Schneider
Ambassador

I enclose a copy of the letter I sent recently to Evelyn Lieberman on the 
upcoming White House Conference on Culture and Diplomacy.

It was great to see you if only briefly while I was in Washington. The 
meetings between The President and the Dutch Prime Minister went extremely 
well. Everyone was very pleased! The Secretary said that it was one of the most 
enjoyable and successful lunches she had attended. It was strange, though, to 
hear the President refer to things that would happen when he will not be here 
anymore.

Mrs. Melanne Verweer
Old Executive Office Building 
Room 100
Washington, DC 20504

First of all, congratulations and thank you so very much for supporting 
this conference. I know that Evelyn Lieberman and Ellen Lovell also played 
crucial roles in getting this started. As someone, but certainly not the only one, 
who has been practicing cultural diplomacy all along, I am very interested in 
attending and, if at all possible, in participating in the conference. What do you 
think of my ideas about including some current examples of cultural diplomacy 
at work? In any event I am happy to help in whatever way would be useful on 
the conference.

It was great to see you if only for a few minutes. I hope things went well 
with the budget. Enjoy your last few months, and the feeling of accomplishment 
that all your good works over the course of the Administration should give you.



Cymhia P. Schneider 
Ambassador 

The Honorable Evelyn S. Lieberman 
Under Secretary for Public Diplomacy 

And Public Affairs (R) 
Room 7325 
Department of State 
Washington, DC 20520 

Dear Evelyn: 

Embassy of the United States of America 
The Hague, the Ne1herla11ds 

October 3, 2000 

I am sorry that we were unable to meet while I was in Washington but I 
realize my time was short and your schedule very busy. I was grateful for the 
opportunity to speak with Helena Finn about the upcoming White House 
Conference on Culture and Diplomacy. An excellent initiative, the Conference 
should help to reinstate the importance of the role of culture in diplomacy. As 
you might guess, this is a subject that interests me very much. In fact, at my first 
Chief of Missions conference in Vienna in November of 1998, my comments in 
favor of a strong role for culture in diplomacy sparked not only a very lively, 
supportive discussion, but also the cable drafted by Nick Burns in consultation 
with me and several other ambassadors advocating a strong role for culture in 
diplomacy (Athens 7677 dtd Nov. 1998 - copy enclosed). 

I noticed that in one part of the program, the session on culture and 
diplomacy to be chaired by you and Tom Pickering, there might be an 
opportunity for ambassadors to speak about their own experiences. I hope that 

you might consider aJlowing Nick Burns, plus another ambassador from a 
developing country, and myself to speak to this subject. We could each make 
very short comments and then perhaps field questions. 

As a former art historian, I would be pleased to talk about how 1 have 
translated my background into the service of diplomacy. It is equally 
important, however, to have career ambassadors and ambassadors with other 
backgrounds speak about how they have used culture. 



ln order to help you evaluate this suggestion, let me enumerate below 
some of the programs and initiatives 1 have taken. Nick Burns and others, I am 
sure, have their own very impressive lists of accomplishments. 

• On several occasions, l have given the lecture "State of the Art: Art
of the State" in which I discuss the importance of art and literature in
the evolution of American identity in the 19th and 20th centuries, and
then discuss current aspects of arts policy and funding.

• I frequently refer to aspects of Dutch art and history in speeches,
including in the keynote speech on the National Liberation Day, May
5, 2000. Many of my Dutch listeners confessed that they had never
realized the relevance of Dutch art to the formation of their social and
political entity.

• I sponsor performances by, and dinners and receptions for
American figures in art and culture, including Isaac Stern, Leonard
Slatkin, Michael Graves, Winton Marsallis, Peter Sellars and The
Boston Camerata Goel Cohen).

• l have initiated the annual collaboration between the Embassy and
the North Sea Jazz Festival that results in a "jam session" at the
Residence with American and Dutch artists performing at the festival.
This year's event - a special celebration of jazz in Chicago - was
attended by over 500 and featured Mayor and Mrs. Daley as honored
guests.

• f have published a catalogue of the Art in Embassies collection at
my residence (copy for you enclosed) which I distribute to guests. The
collection itself has aroused significant interest for the connections it
illustrates between American artists and The Netherlands.

• l make a guided tour by me through a Dutch museum a part of
every Congressional visit and that of as many distinguished guests as
possible. Not only are these tours enjoyable, but they help the visitors
to understand The Netherlands better.

• We collaborate with local arts entities to support their American
programs such as, for example, the Concertgebouw's American
Adventures Festival in June of 1999, or the John Adams Institute
program of speakers, or the Leiden University Lecture Series on the
American Election.

l would be happy to help in any other way with the conference, such as in
suggesting speakers for other sessions, or attendees, if that would be helpful. I 
look forward to hearing further from you about this. 

On another subject, I would be grateful for an update on the possibility of 
The Secretary writing a foreword for the publication of the biotech papers from 



our conference last January in the journal Biolaw and Business. I shared my 
invitation to The Secretary with Tony Wayne, and he appeared interested in 
pursuing it. Perhaps he has already spoken to you about it. Thank you again 
for your support of the publication. 

Thank you for your time, with all good wishes, 

Enclosure 
98 A THENS 7677 

cc: Melanne Verweer 
E1Jen Lovell 

Sincerely yours, 

6r,fM£_ � cSeA�
Cynthia P. Schneider 



10/04ioo WED 23:06 FAX 202 647 0555 SCE !41002 

ROUTINE 
lllllllllllllllllillll 

UNCLASSIFIED INCOMING 

DEPARTMENT OF STATE 
EUROPEAN AFFAIRS 

PACE 91 AlHEMS 97671 113840JZ 
INfO: EURlll5I USIAUII) PAlBll 

____________ :-:::= ______ BUIJJl'.il Al SS 
AC II ON SS-09 

941131 SOIJ82I 

CTOTAl COPl[S: lJIJ7) 

INFO LOIHJO A-00 EUR-08 UTEO-BS TEOC-80 10-00 AOS-09 
N-9/J
SAS-00

OIC-92 PA-00 P-90 C)0-08 SS0-09 USl [-OB
I 81TJ\I 

---------· • -------8A1 I GC 08040JZ 112 
R ITT112&Z D(C 98 
fM AllfllllASSY AlHENS 
10 SECSFATE 1/ASIIDC 1217 

• 111ro FUROPEAH POLlllCAl COLLECTI\IE
USIIISSIOII UNVIE VIENNA
USMI SS ION G[K� VA

UNCLAS 11rms 8976//

�OR DfpUTY SECRETARY r.uon; UND[R SECRETARl(S PICK(RING, COlllN,
AND LOY; AND USIA OIREClOII oum FR� AtlBASSNJORS Al EUR NISSIONS

E. 0. 17958: N/ A
TAGS: AMCI, CR
SUBJECI: THE FUlURC OI rUBLIC DIPI OIIACY I H THf STATE OEPARTNEKT

I. Al fHE RECENT EUR CIIIHS Of NISSIOlt CONFERENCE IN Vl[HNA, THE
ASS£118LEO Al18ASSAOOIIS AND EUR LEADHSH IP HAD A SPIRITED AHO
PRODUCTIVE DISCUSSION or 111( ruruR( or PUBLIC DlflONACY IN m
·s1A1E OHAJl111£11l. IN FACT, IT NAY HAV[ BEEK IH£ SINGLE l\0Sl
PROVOCATIV! AND INPOIITANl DISCUSSIOII Of OUR 1110 om TOGt:IRER.

1. THE ASSHIIILEO CRIHS Of NISSION O[CIDED 11 IIAY BE H(lPfUI. TO
GI VE YOU A SE NSF Of RO\/ \IE VIEII THE CIIALLEHCES TO TIIE

OEPARTNEHT'S PUBI IC DIPLOIIACY STRAr[GY IN TIil YfARS AHEAD, 
FSPFCIAI LY AS YOU COHFRONJ CRITICAi. DEC I SI OHS ON Ill( INHCl!AIIOH 
or lllE SIAI� OEPARfllf.Hl AJIO USIA. 

J. FIRST, OUR D ISCUSSION REUEAlEO A R£SOUNIJIN& AHIRNAIIOII Of
SUPPOIII rOR IUE ltlPORlAHtE or PUBLIC OIPlOIIACY IN OUR \/ORK
OVERSEAS. 1/E HAVC A UHIOU[ OPPOIIIUNIIY NOii 10 REUU IN£ IHC COU
or rOREIGH SERVICE \IORK TO INCLUDE PUBLI C DIPI.OIIACY AS A PRIORITY
OJI A PAR 1/IIH [COIIOIIIC AND P(llllCAL WOlll. ALL If US SUPl'Oil A
OIJIC�, OECISIV( AND COIIPLEIE INTfGRAllON Of STAIE ANO IISIA IJSIHG
AS IIOOHS fHE COUNTRY TEAii IN EllfRY OVUS£AS IIISSIOH ANO THE
IUICGRAl ION Of USIA IN lHE EUR 9UREAU OURIHG lHE PASI YfAR.
INl[USIIH&l r, OUR DISCUSSION CUIIIINA1£fl 111111 A srtilfllEHT or OH
PAR!ICIPAIH TIIAT THE R{AI CHALLEN(;{ BfHlR[ US IS NOi Jl/SI ROIi 10
INTEGRATE USIA INIO STATE BUT uow 10 INT[GRAH s1m INIO USIA.

4. \11111 IIIAI IN NINII, \IE AGREEII IIIAI II( IIHD ro �OV[ QUICKLY 10
EIISUR[ lllAT SIATE OHICUS ARE Cl\11:N IHE OPPORIUNI IY AJID
ENCOURACENENT TO JAKE OIi PUBLIC D1PL0!1ACT ASSltHll£NIS AS JUNIOI!
OH ICUIS AltO UP IHROOtH lff( IAIIKS. AS AMBASSADORS, 11ANY or us
ARE ALREADY EIICOURACING
0011 OHICUS Al Al l L[IJHS 10 sm OUI OPPOIIIUNtrns 10 (Nl:ACE
1111ft £11[ PIIOI IC, INCIUOIIIG UNllltRSlflfS, THINK l�KS, N(;()'S AMII
BUSIKESS. IN ADDl l lON, Ill ARE ASKING OUR OfFICfRS 10 fNGACE
OIRlCllY 11110 TH£ IOCAl PRLSS IN TH( BlllH 1HA1 \If All( fAR 
BEll[II OH IAlKING IO JOURNAllSTS TO COll"UNICATE OIIR POI.ICY
RAfHER lRAH A\/010 111& IHEN. fll!ASSY IWJIID, fOR [XAIU'Lf, PLAHS 10
HI\V[ NE'M1.Y ARRIVED Pot I IICAI. AND (CONONIC OI r IClRS B[GIN 1nm
IOORS 1/IIR A BRIH OElAll 10 THE PUBLIC AHAIRS OHICE. All Of 
IHIS \fill HEOUIRl A Of1ER111NEO fHORl RY DIPARTllfKI l[AllERSIIIP 10 
CHCOURACE A SUlfl IN OUR �Oll[lr.N SlRVICE CUI IUR( TOIIARII A NOR[

OPLH Al 11 IUOE ro PUBLIC DIPLONACY. Ill: HAU[ A l'ERII Cl 110llll )0 
El1ULAI[ IN TH£ mom Of SECRETARY AI.BRICWI 10 C0111t1JNICA1! 
POI ICY CtfAALV 10 1Hl MERICAN PUHi IC. 

� IIIL $(COHO SIHIKlltC ASl'fCI or OUR DISCUSSION \/AS AGRlfllfNI 

AIAFHS em, IIR649JZ IHl23i smm 
1 11A1 All or us Al Sl AIE NHO 10 l«lRK HUCH HOR[ HrECT I IIEL Y TO 
COIIIIUNICATE OUR Pll lCJ[S OVlRSlAS. ONE AIIBASSADOR 111 IH 
SltNIFICANl PRIVATE SECIOR EXPERICNC[ r.OK:llHT(D THAT STAIE JS AA 
IHS111UTIOH 111TH TERRIFIC RESEARCH AND O(UHOP11fNJ AHO A GREAT 
PROllUCl BU I 1/IIH I OIISY IIAAKFll NG. ANOTHER Cot'JICN1l0 THAT I HE 
REAL CHALLCNC( AIIEAO IS 10 RHINE /IN mm IVE J\N\) SllARP PUOL IC 
NESSACE ON OUR IIAJCWI ISSUES 111 IH OECENTRl\l lZ[D DISTRIBUTION Of 
THAI t1ESSAG[. IN TIIIS RESPECf, All 01 us \/AMT ro BE SAl[SPEOPLE 
FOIi THE SIATE nrPARTN(NT. II IIOUlD 8( HUPfUL 1r rHE 0€PfJ!IIIEIII 
COULD CLARIFY WIIEN \It CAN SPEAK PUOl lCLY ANO TO 1/ilOII, (SP[CIALI Y 
IM OE/II. INf.S 1111H THE PRESS. AHO \IE Ill LL ilE CRATHUl FOR 
CONIINUFO GUIDANCE ON MJOR ISSUES COHfROIITINC II . S. fOl!EICN 
POl ICY lHAI 1/f CAN USE PUOL JCL Y AT OUR POSTS. 

Ii. rlHAllY· IIILRL 111\S UNAlflMIIY IN OUR i1HIINr. 1111\T W( mo MUCH 
GR[AIER fR(EOOl1 AHi! IACTICAL fl[XIRII IIY AS CRIEFS Of NISSION IN 
D(CIOING 11011 IO IIPPORIION FU!lllS rov PUBI IC n1r1 OMACY Ar.TIVI TIES 
Al POST. CURREMHY, II( ARE TOlb BY 1/ASNINGTOII \IHICH PROGRAMS. \If 
SIIOUI O 11ANAGE ANU HOii nucH JO SPENO ON [ACII. AS YOU \/ORK IIIROOGR 
IH[ INICCRAFJON PAotlSS, Ill. ,1quLO APPRECIATE YOUR EFfOlllS 10 CIU[ 
T O  mm or NISSIOH lffE RICHY TO 0£CIO[ COUNFRY BY COUNTRY 1/11Al 
OUR PUBl IC DIPLOMCY PRIORI I l[S SUOULO BE. ll£ BEi IEV£ TIIAl OUR 
EIIIASSIES \/Ill I/OR[ "OSI fHECTlvtl Y If 11£ ARf ABI £ to RETAIN OUR 
CURRENT USIA RUOGETS

° 

Al POSI IH ORDER TO PROIECT OUR PUHLIC 
AIHIRS PROGRAMS. 

I. !Ill SIROHGlSI SINIIH[NI IN OUR IJISCUSSION i/AS fOR US TO BE
PERNITTEO TO RCIHVICOIIATC OUR VASlll RLUUCfD CULTmL PROCRAIINIH&
OPPORTUHI I IES. FOR IWIY YEARS NOV, II[ HAVE HEARD non \IASIIIHGTOK
THAI EUROPEAN POSIS SIIOUlll NOl mm11 CUL TURAl [V[N1S. VE
R(SPECIFUllY OISACRLF VIIH ml srmnm m VISI TO BE Clvtll
THE '1!EEN l lCHI 10 IIAH SUCH O(CISIOHS ON OUR OIIN Al POST.

8. INlECRAIIDM CIV[� US II IJMIOUE OPPORTUKtn 10 RfSIIAPE fill
SlAIE DEPARltl[NI ANTI 10 NAX[ 11 I\OR[ noo£RN Alff, HfECTIVE. f.t.l
or us IK EUR ARE PR[PARED 10 I/ORK lltlR iOU 10 11m lffAI VISION A
R{AI IIY.

BURNS 



OCT-03-2000 1s:2s P.01/01

. 

... 

�-� 

By FAX: 202-4S6-6244 
· October 3td, 2000

TO: Melanne Verveer 
Chief of Staff 
Office of the First Lady 

Dear Melanne, 

Unfortunately I am unable to be at the meeting on October S111 to strategize with you, 
Under Secretary Evelyn Lieberman and others regarding the White House Conference on 
Cultural Diplomacy in November. A prior commitment to speak in Des Moines keeps me 
awa.y. Noreen Tomassi, the director of Arts International, will be at the meeting and she 
is articulate and lhoughtful on the issu�s. 

Above and beyond a discussion of the impact of globalization and world trade, it is 
important to note that the exchange of living artists between nations can do more good at 
a local level than almost anything except humanitarian aid. We need this three 
aimensional experience desperately as the world is viewed more and more two 
dimensionally, and individuals, be they in Angola, Bangladesh or Siberia feel estranged 
from the "real'' Americans. We need to know them "up close and personal" too and 
protect the best in their ,ultures. It is through diversity in .. the marketplace of ideas" as
Oliver Wendell Holmes said, that we will find world strength for the future. 

On another note: I was in San Antonio tecently and a woman, a good Democrat, named 
Carol Lee Klose, said she would like to give HRC help if she needs it. I believe she is an 
heiress to Dairy Queen. Tel. 210-226-S084. I'm just passing on the information, as she 
asked me to. 

All the best at the meeting, and I hope .to see OU soon again. 

Jane Alexander, tel. 914-225-4S44 

TOTAL P.01 



October 6Z 2000

Dear Melanne,

All the very best.

Cynthia P. Schneider

Enclosure

Cynthia P. Schneider
Ambassador

It was great to see you if only for a few minutes. I hope things went well 
with the budget. Enjoy your last few months, and the feeling of accomplishment 
that all your good works over the course of the Administration should give you.

It was great to see you if only briefly while I was in Washington. The 
meetings between The President and the Dutch Prime Minister went extremely 
well. Everyone was very pleased! The Secretary said that it was one of the most 
enjoyable and successful lunches she had attended. It was strange, though, to 
hear the President refer to things that would happen when he will not be here 
anymore.

I enclose a copy of the letter I sent recently to Evelyn Lieberman on the 
upcoming White House Conference on Culture and Diplomacy.

Embassy of the United States of America
The Hague, the Netherlands

Mrs. Melanne Verweer
Old Executive Office Building 
Room 100
Washington, DC 20504

First of all, congratulations and thank you so very much for supporting 
this conference. I know that Evelyn Lieberman and Ellen Lovell also played 
crucial roles in getting this started. As someone, but certainly not the only one, 
who has been practicing cultural diplomacy all along, I am very interested in 
attending and, if at all possible, in participating in the conference. What do you 
think of my ideas about including some current examples of cultural diplomacy 
at work? In any event I am happy to help in whatever way would be useful on 
the conference.
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