




































































THE WHITE HOUSE

Office of the Press Secretary

For Immediate Release April 7, 1993

REMARKS OF THE FIRST LADY
AT LIZ CARPENTER’S LECTURESHIP SERIES

University of Texas
Austin, Texas

3:00 P.M. CDT

MRS. CLINTON: Thank you so much. I am reminded, in
following Anne Richards, of that old story of the fellow who died in
one of the early Arkansas floods and makes his way to heaven and is
met at the gates. And st. Peter says, "Well, you’re just in time for
our monthly seminar. What do you want to talk about?" The man said,
"I want to talk about the most important experience that I have ever
encountered. I want to talk about what it is like to be in a flood.

I feel like I can make a real contribution to that dialogue." St.
Peter says, "Fine. You’ll go on after Noah." (Laughter.) So, here
we are after Noah. (Applause.)

You know, it is not a common experience for me to be in
any Texas athletic facility and feel good about it -- (applause) --
but I must say that now that we’re no longer in the same conferences,
my state and yours, that I am honored to be -- (laughter) ~-- in the
arena where the Lady Longhorns play. (Applause.) And I also have to
say -- and I hope that you feel the same way I did -- I was mighty
proud of Texas Tech, too. I thought that was a great victory.
(Applause.)

You know, when Liz Carpenter asked me to come speak at
her little seminar -- (laughter) -- it was one of those conversations
that you have with Liz -- those of us who are lucky enough to know
her and call her a friend -- where her enthusiasm just kind of takes
over. She said, I’m going to have some of my friends in, we’re going
to do this lecture. You know, it will be fun. 1I’ll get Anne to come
over and Mrs. Johnson will come over, and we’ll just have a good old
time.

And I had this sort of mental image of being over in one

of the small rooms at the LBJ School and sitting with a bunch of my
friends, maybe with some students around a table. And then I just

MORE



put it out of my mind. And over the last two weeks, as Liz knows,
it’s been kind of touch-and-go for me whether I thought I could be
here, and I told Liz that I would certainly try. And when it became
clearer that I could, I renewed contact with the people who were
helping her put this on and was then told that there were going to be
thousands, maybe 14,000 people at this event.

And my first response was no, no, no, you must have read
it wrong, there’s an extra zero in there somewhere. But my second
was why would I doubt Liz Carpenter on anything? If she’s going to
put on a lectureship that’s like Anne says, it’s going to be a big
one and besides it’s in Texas. So what do we expect? And I’m just
pleased to be part of it. (Applause.)

I also want to say a special word of appreciation to
Mrs. Johnson. You know, there is that wonderful old saying about how
you never quite know what it’s like until you’ve walked in another
person’s moccasins. Well, I don’t know if you’ve ever worn
moccasins, Mrs. Johnson, but I’m getting a sense of what it is like
to try to walk in the footsteps of you and the other women who have
been in the position that I now find myself in. And every day that
goes by, I am more impressed by the kind of qualities that you and
other women in this position have brought to taking care of your
personal business on behalf of your family and your husband, and also
trying to make your contribution to the country. And all of us in
this arena are grateful for the grace and beauty by which you carried
out both of those functions and as a wonderful example, not just for
me, but for all of us. And I very much wanted to say that to you
publicly. (Applause.)

You know, after you hear what I have to say, you'’ll
think that Governor Richards and I not only coordinated outfits but
coordinated comments. And I suppose the only thing left for me is to
get a hair-do like that. (Laughter.) You know, I’m actually due for
a new one and I figure that if we ever want to get Bosnia off the
front page, all I have to do is either put on a headband or change my
hair and we’ll be occupied with something else. (Laughter and
applause.)

But what Anne Richards talked about is what I want to
expand on in my remarks leading into the panel discussion with all of
these distinguished panelists and with questions from many of you
that I understand were submitted. Because the problems that she
alluded to are not just American problems, they are not just
governmental problems. We are at a stage in history, I would
suggest, in which remolding society certainly in the West is one of
the great challenges facing all of us as individuals and as citizens.
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And we have to begin realistically to take stock of
where we are, stripping perhaps away the romanticism that Governor
Richards referred to, to be able to understand where we are in
history at this point and what our real challenges happen to be.

And I say that it is not just an American problem
because if one looks around the Western world, if one looks at
Europe, if one looks at the emerging democracies, at Asia, if one
looks certainly here in North America, you can see the rumblings of
discontent, almost regardless of political systems, as we come face
to face with the problems that the modern age has dealt us.

And if we take a step back and ask ourselves, why is it
in a country as economically wealthy as we are despite our economic
problems, in a country that is the longest surviving democracy, there
is this undercurrent of discontent -- this sense that somehow
economic growth and prosperity, political democracy and freedom are
not enough -- that we lack at some core level meaning in our
individual lives and meaning collectively -- that sense that our
lives are part of some greater effort, that we are connected to one
another, that community means that we have a place where we belong no
matter who we are. And it isn’t very far below the surface because
we can see popping through the surface the signs of alienation and
despair and hopelessness that are all too common and cannot be
ignored. They’re in our living rooms at night on the news. They’re
on the front pages; they are in all of our neighborhoods.

on the plane coming down I read a phrase in an article
in the newspaper this morning talking about how desperate conditions
are in so many of our cities that are filled with hopeless girls with
babies and angry boys with guns. And yet, it is not just the most
violent and the most alienated that we can look to. The discontent
of which I speak is broader than that, deeper than that. We are, I
think, in a crisis of meaning. What do our governmental institutions
mean? What do our lives in today’s world mean? What does this
economic global event that Governor Richards spoke of mean? What do
all of our institutions mean? What does it mean to be educated?
What does it mean to be a journalist? What does it mean in today’s
world to pursue not only vocations, to be part of institutions, but
to be human?

And, certainly, coming off the last year when the ethos
of selfishness and greed were given places of honor never before
accorded, it is certainly timely to ask ourselves these questions.
(Applause.)

One of the clearest and most poignant posings of this

guestion that I have run across was the one provided by Lee Atwater
as he lay dying. For those of you who may not know, Lee Atwater was
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credited with being the architect of the Republican victories of the
’70s and the ’80s. The vaunted campaign manager of Reagan and Bush.
The man who knew how to fight bare-knuckled in the political arena,
who was willing to engage in any tactics so long as it worked and he
wasn’t caught at it.

And yet, when Lee Atwater was struck down with cancer,
he said something which was reprinted in Life Magazine, which I cut
out and carry with me in a little book I have of sayings and
Scriptures that I find important and that replenish me from time to
time that I want to share with you.

He said the following: "Long before I was struck with
cancer, I felt something stirring in American society. It was a
sense among the people of the country, Republicans and Democrats
alike, that something was missing from their lives, something
crucial. I was trying to position the Republican Party to take
advantage of it. But I wasn’t exactly sure what it was. My illness
helped me to see that what was missing in society is what was missing
in me. A little heart, a lot of brotherhood.

The ’‘80s were about acquiring -- acquiring wealth, power
prestige. I know. I acquired more wealth, power, and prestige than
most. But you can acquire all you want and still feel empty. What

power wouldn’t I trade for a little more time with my family? What
price wouldn’t I pay for an evening with friends? It took a deadly
illness to put me eye-to-eye with that true, but it is a truth that
the country, caught up in its ruthless ambitions and moral decay, can
learn on my dime.

I don’t know who will lead us through the ’90s, but they
must be made to speak to this spiritual vacuum at the heart of
American society, this tumor of the soul.™

That to me will be Lee Atwater’s real lasting legacy,

not the elections that he helped to win. (Applause.)
But I think the answer to his question -- "who will lead
us out of this spiritual vacuum”" -- the answer is all of us. Because

remolding society does not depend on just changing government, on
just reinventing our institutions to be more in tune with present
realities. It requires each of us to play our part in redefining
what our lives are and what they should be.

We are caught between two great political forces. On
the one hand we have our economy -- the market economy -- which knows
the price of everything, but the value of nothing. That is not its
job. And then the state or government which attempts to use its
means of acquiring tax money, of making decisions to assist us in
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becoming a better, more equitable society as it defines it. That is
what all societies are currently caught between -- forces that are
more complex and bigger than any of us can understand. And missing
in that equation, as we have political and ideological struggles
between those who think market economics are the answer to
everything, those who think government programs are the answer to
everything, is the recognition among all of us that neither of those
is an adequate explanation for the challenges confronting us.

And what we each must do is to break through the old
thinking that has for too long captured us politically and
institutionally, so that we can begin to devise new ways of thinking
about not only what it means to have governments that work again, not
only what it means to have economies that don’t discard people like
they were excess baggage that we no longer need, but to define our
institutional and personal responsibilities in ways that answer this
lack of meaning.

We need a new politics of meaning. We need a new ethos
of individual responsibility and caring. We need a new definition of
civil society which answers the unanswerable questions posed by both
the market forces and the governmental ones, as to how we can have a
society that fills us up again and makes us feel that we are part of
something bigger than ourselves.

Now, will it be easy to do that? Of course not.
Because we are breaking new ground. This is a trend that has been
developing over hundreds of years. It is not something that just
happened to us in the last decade or two. And so it is not going to
be easy to redefine who we are as human beings in this post-modern
age. Nor will it be easy to figure out how to make our institutions
more responsive to the kind of human beings we wish to be.

But part of the great challenge of living is defining
yourself in your moment, of seizing the opportunities that you are
given, and of making the very best choices you can. That is what
this administration, this President, and those of us who are hoping
for these changes are attempting to do.

I used to wonder during the election when my husband
would attempt to explain how so many of the problems that we were
confronting were not easy Democratic-Republican-liberal-conservative
problems. They were problems that shared different characteristics,
that we had to not only define clearly, but search for new ways of
confronting.

Then someone would say, well, you know, he can’t make up

his mind, or he doesn’t know what he wants to say about that. When
instead what I was hearing and what we had been struggling with for
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years is how does one define these new issues. How do we begin to
inject some meaning? How do we take old values and apply them to
these new -- for many of us -- undreamed of problems that we now

confront? And that is what all of us must be engaged in in our own
lives, at every level, in every institution with which we interact.

Let me just give you some examples. If we believe that
the reconstruction of civil society with its institutions of family,
friendship networks, communities, voluntary organizations, are really
the glue of what holds us together; if we go back and read de
Toqueville and notice how he talked over and over again about the
unique characteristics that he found among Americans and rooted so
many of those in that kind of intermediary institution of civil
society that I just mentioned, then we know we have to better
understand what we can do to strengthen those institutions, to
understand how they have changed over time, and to try to find
meaning in them as they currently are.

That’s why the debate over family values over the last
year, which was devised for political purposes, seemed so off-point.
There is no -- or should be no debates that our family structure is
in trouble. There should be no debate that children need the
stability, the predictability of a family. But there should be
debate over how we best make sure that children and families
flourish. And once that debate is carried out on honest terms, then
we have to recognize that either the old idea that only parental
influence and parental values matters, or the nearly as old idea that
only state programmatic intervention matters are both equally
fallacious.

Instead we ought to recognize what should be a common-
sense truth -- that children are the result of both the values of
their parents and the values of the society in which they live. And
that you can have an important debate over how best to make sure
parental values are the ones that will help children grow and be
strengthened, and how social values equally must be recognized for
the role they play in how children feel about themselves and act in
the world. And then we can begin to have what should be a sensible
conversation about how to strengthen both. That’s the kind of
approach that has to get beyond the dogma of right or left,
conservative or liberal. Those views are inadequate to the problems
we see.

Any of you who have ever been in an inner city, working
with young people as I have over the years, will know as I do the
heroic stories of parents and grandparents who, against overwhelming
odds, fight to keep their children safe -- just physically safe; and
who hold high expectations for those children; whose values I would
put up against any other person in the country, but who has no
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control over the day-to-day violence and influence that comes
flooding in the doors of that housing project apartment; and who need
a society that is more supportive of their value than the one they
currently have. (Applause.)

Equally, all of us know the contrary story of families
with enough economic means, affluent enough to live in neighborhoods
that are as safe as they can be in our country today, so they have
the social value structure of what we would hope that each child in
America could have in terms of just basic kinds of fundamental safety
and physical well-being, but whose parental values are not ones to
promote a childhood that is a positive one, giving children the
chance to grow up to achieve their own God-given potential. So that
the presence of values of society are not enough, either.

There are so many examples of how we have to think
differently and how we have to go beyond not only the traditions of
the past, but unfortunately for many of us, well-held and cherished
views of the past; and how we have to break out of the kind of
gridlock mentality which exists not just in the Congress from time to
time, but exists as well in all of us as we struggle to see the world
differently and cope with the challenges it has given us.

Yet I am very hopeful about where we stand in this last
decade of the 20th century, because for all of the problems that we
see around us, both abroad and at home, there is a growing body of
people who want to deal with them, who want to be part of this
conversation about how we break through old views and deal with new
problems. And we will need millions more of those conversations.

Those conversations need to take place in every family,
every workplace, every political institution in our country. They
need to take place in our schools, where we have to be honest about
what we are and are not able to convey to our children; where we have
to be honest about the conditions with which are confronting so many
of our teachers and our students day in and day out; where we have to
be honest that we do have to set high expectations for all children
and we should not discard any because of who they are or where they
come from. (Laughter.)

And where we need to hold accountable every member of
the educational enterprise ~-- parents, teachers and students. Each
should be held accountable for the opportunity they have been given
to participate in one of the greatest efforts of humankind, passing
on knowledge to children. And we have to expect more than we are
currently getting. (Applause.)

We also need to take a hard look at other institutions.
As Governor Richards said we are in the midst of an intensive effort
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of trying to determine how we can provide decent, affordable health
care to every American. (Applause.) And in that process we have had
to ask hard questions about every aspect of our health care system.
Why do doctors do what they do? Why are nurses not permitted to do
more than they do? Why are patients put in the position they’re in?
(Applause.)

And we have with us today Bill Moyers, who has helped to
enlighten all of us about how what we currently have is a system for
taking care of sickness. We do not have a system for enhancing and

promoting health. (Applause.) And what we need to do is recognize
how each of us, whether we are a care giver or a care receiver -- and
that role may change from time to time as we go through life -- will

have to think differently about health care. And we will have to
come up with a system that promotes wellness, promotes health and
provides care for us when we are sick that we can afford.

But to give you just one example about how this ties in
with what I have said before about how these problems we are
confronting now in many ways are the result of our progress as we
have moved toward being modern men and women: Our ancestors did not
have to think about many of the issues we are now confronted with.
When does life start; when does life end? Who makes those decisions?
How do we dare to impinge upon these areas of such delicate,
difficult questions? And, yet, every day in hospitals and homes and
hospices all over this country, people are struggling with those very
profound issues.

These are not issues that we have guidebooks about.
They are issues that we have to summon up what we believe is morally
and ethically and spiritually correct and do the best we can with
God’s guidance. How do we create a system that gets rid of the
micromanagement, the regulation and the bureaucracy, and substitutes
instead human caring, concern and love? And that is our real
challenge in redesigning a health care system. (Applause.)

I want to say a word about another institution and that
is the media, because it is the filter through which we see ourselves
and one another. And in many ways the challenge confronting it is
just as difficult as those confronting any other institution we can
imagine. How does one keep up with the extraordinary pace of
information now available? How do we make sense of that information?
How do we make values about it even if we think we have made sense?
How do we rid ourselves of the lowest common denominator that is the
easiest way of conveying information? How do we have a media that
understands how difficult these issues are and looks at itself
honestly because the role it must play is so critical to our success
in making decisions about how we will proceed as a society?
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I remember in the beginning of the campaign being asked
a question at an editorial meeting in South Carolina that my husband
was at to meet a lot of the editors and reporters from a lot of the
small-town papers. These were not folks who you’ll see on a TV
station anywhere; these are people who got up every day and did the
best they could to put out the paper that covered their community or
their region. And one of the men, after hearing my husband speak,
said, "Now, you’ve talked about how we have to change. How we have
to change government, how we have to change society. But as a
journalist, how do I change to be able to understand and report on
those changes?" My husband said, "You know, I can’t answer that.
That’s something you have to answer. But I’m really glad you asked
the question, because every institution in our life has to ask those
hard questions about who we are, what contribution we make to dealing
with our problems and to injecting meaning again in the lives of us
ali."

So every one of our institutions is under the same kind
of mandate. Change will come whether we want it or not, and what we
have to do is to try to make change our friend, not our enemy. But
probably most profoundly and importantly, the changes that will count
the most are the millions and millions of changes that take place on
the individual level as people reject cynicism, as they are willing
to be hopeful again, as they are willing to take risks to meet the
challenges they see around them, as they truly begin to try to see
other people as they wish to be seen and to treat them as they wish
to be treated, to overcome all of the obstacles we have erected
around ourselves that keep us apart from one another, fearful and
afraid, not willing to build the bridges necessary, to fill that
spiritual vacuum that Lee Atwater talked about.

You know, one of my other favorite quotes is from Albert
Schweitzer. And he talks about how you know the disease in Central
Africa called sleeping sickness; there also exists a sleeping
sickness of the soul. The most dangerous aspect is that one is
unaware of it’s coming. That is why we have to be careful. As soon
as you notice the slightest sign of indifference, the moment you
become aware of a loss of character or a serious longing of
enthusiasm, it is best, take it as a warning. You should realize
that your soul suffers if you ean#t live superficially. Not just
your soul, but your society. Being here on this great campus, with
so many thousands of people who care about learning and are committed
to making a difference. Let us be willing to remold society by
redefining what it means to be a human being in the 20th century,
moving into a new millennium. Let us be willing to help our
institutions to change, to deal with the new challenges that confront
them. Let us try to restore the importance of civil society by
committing ourselves to our children, our families, our friends; and
to reaching out beyond the circle of those of whom we know, to the
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many others on whom we are dependent in this complex society; and
understanding a little more about what their lives are like and doing
what we can to help ease their burdens.

Our greatest opportunities lie ahead, because so many of
the struggles of the Depression and the World War and the other
challenges posed by the Cold War and communism are behind us. The
new ones are equally threatening. But we should have learned a lot
in the last few years that will prepare us to play our part in
remolding a society that we are proud to be a part of.

Thank you all very much. (Applause.)

END
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First and foremost, we need a health care system that
emphasizes primary and preventive health care. A system that
rewards the kind of action that is taken on a personal basis to
seek health care at the front end of a problem, as opposed to
permitting it to deteriorate to a point of acuteness. Now, the
reason we have to alter our health care system to take that into
account, even though it is a very common sense approach, is that
historically we have built up a financing system for health care
that paid for procedures, tests and the kind of acute care that
comes with the back end of health. It is really a system of
sickness care as opposed to health care promotion. That dates
back to the very earliest insurance systems that covered surgical
interventions and other kinds of hospitalization and became then
the pattern which we have lived with ever since, in both the
private and the public sector.

We need to reverse our priorities. Yes, we have to continue
and expand coverage for acute care and hospitalization, but we
have to take a different approach if we are going to have a
health care system that truly promotes health. So to that end
when the President comes forward with a plan, it will emphasize
primary and preventive health care. That will be particularly
important for women and children. We will put on a par with
other kinds of medical care, well-child care, prenatal care, and
the kinds of diagnostic tests that can pinpoint a problem early
instead of letting a condition deteriorate. If we focus on
primary and preventive health care we will need to change the mix
of health care practitioners which we currently have. Because
our current balance is about 70% specialist and 30% generalists.
In order to have universal health care coverage for all Americans
that emphasizes primary and preventive health care, we need more
primary and preventive health care physicians, nurse
practitioners, physician assistants and others who will be on the
front lines delivering it.

One of the most significant findings of the Mirabella survey
was the one which asked women what they want in their physicians.
Because what they want, is someone who will listen, who will take
time and will once again have a personal relationship that is
really a basic doctor-patient relationship again. Because what
we have done through the system we have financed and created over
the years, is to rachet down the kind of reimbursement that we
give for that sort of clinical time. You do not get paid
adequately if you are a family practice physician, if you are
OB/GYN, a pediatrician, an internist who cares about looking at
your patient as a whole person. That is what not just women, but
I would argue, men as well want, but the system has not promoted
that kind of interaction. One gets paid better for the least
personal interaction and the more tests and procedures that can
be ordered, that has to be reversed. We have to change the way
of thinking that has interfered with the doctor-patient




























































THE WHITE HOUSE

Office of the Press Secretary

For Immediate Release June 15,1994

COMMENCEMENT ADDRESS BY THE FIRST LADY
AT DUKE ELLINGTON SCHOOL FOR THE PERFORMING ARTS
WASHINGTON, D.C.

MRS. CLINTON: Well, I don’t know about all of you,
but I think we can just quit right now. I feel like I’ve had
one of the best evenings in a very long time.

I want to thank Eli and Naisha (phonetic) for the
best introduction done ensemble that I have ever had and ever
will have. I am grateful for you for that. I want to thank
Mrs. Cafritz and her (inaudible), Mr. Malone (phonetic), for
realizing their dream and yours through this marvelous school
and all that it represents.

Principal Wilson and representatives of the school
board and board members and all of you who are gathered for
this special evening, I know that you join me in a feeling of
pride and even of teary eyes as I watched all of the graduates
coming in, and I was privileged to get here early enough to
see your performance, and I could not help but be moved by all
of it, but particularly the finale. This indeed is your
night. Tonight is yours, and I hope every other night from
now into the future gives you the same joy that you gave all
of us.

On behalf of the President, I want to extend my
congratulations on 20 remarkable years, and I hope that
today’s editorial in the Washington Post will galvanize this
community so that this school continues to be a symbol of
excellence of public schools and will flourish and thrive for
many years to come. All of us who have seen the results of
Ellington’s work should join with the supporters of Ellington
to make sure that work not only continues but grows in
strength.

As you probably know, I live with a President who
has an abiding interest and love of the arts. It was given to
him as a young child by teachers such as the ones that you
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have enjoyed here at this school. He loves music. We love
together painting and museums. We love theater. We know that
in a very deep way the arts represents the very soul of our
nation.

And what Ellington has done is to represent young
people who are fulfilling their dreams as artists and
performers, and I was particularly proud that you had a role
to play in the festivities honoring the Emperor and Empress of
Japan, and they personally spoke to me about how impressed
they were by your choir, and, after hearing you tonight, I
certainly can understand that.

By now, most of you have discovered the power of
human hope and imagination. Where there is imagination, there
is always hope. Where there is potential for creative
expression, there is always the possibility for human
progress. I believe, as I know you do, that all forms of art
-- music, dance, literature, painting, sculpture, poetry
-- all of it has an enormous capacity to affect not only your
individual lives but the lives of your larger community.

Art is not beyond. It moves people. It encourages
people. It puzzles people. It provokes people. You have at
your fingertips, because of your talent and your dedication
and your hard work, the opportunity to not only explore your
own potential but to influence people far beyond.

I was very moved to receiving the painting. It will
come with me back to the White House, where it will hang in a
place of honor. And I was very touched to receive the
sculpture. Those two pieces of artistic work, standing on
their own, carry meaning. You know, because of what you have
given your lives to, that you’ve had to have a lot of
discipline to get where you are. You’ve made a lot of risks
and sacrifices and taken on a lot of responsibilities.

Now the question is, what will you do with all that
you have been given and all that you have taken? As you look
to the future, I hope you will remember there are many things
that distinguish artists and performers from the rest of us,
but there are at least three I would like to mention.

First, artists are willing to make sacrifices.
That’s something you already know because many of you have
already done that. Peggy mentioned the VPIs award and
Children’s Defense Fund. I know from my own experience that
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many of you have already overcome great odds and have been
willing to make sacrifices for your education and your art.

Second, artists are willing to take risks. They are
willing to expose their ideas, their visions, their emotions
to outside scrutiny in ways that other people are not. It
takes courage and it takes guts to be an artist. And I hope
that you will always celebrate your willingness to take risks
on behalf of your art.

Robin Smith (phonetic), the president of the student
body, talked recently about the hard lessons she had learned
here. She said, "I have learned to accept criticism, and if
you don’t learn that you shouldn’t go on with your career." I
might add that being open to criticism means being open to
learning and growing. As someone who gets more than, I think,
my fair share of criticism, I have to echo Ms. Smith’s words.
You have to learn to accept criticism. But I would add to
what she said, learn to accept it seriously but not
personally. Do not let anyone else’s opinion of you or your
work (inaudible).

The third point of distinction I would like to shdre
with you is that perhaps because the work of artists and
performers reflects, in the words of the painter Romer Beardon
(phonetic), "the soul of the people," you do have an added
responsibility to make a positive difference in society. This
is always the subject of commencement speeches, but in your
case it is more dramatic and perhaps even more immediate than
it is for the usual graduates.

For your generation, the future holds great promise
and great peril, great peril because we only have to look
around us to see that the world still has too much poverty,
too much racism, too much violence, too much indifference, too
many of the things we have struggled with since the very
beginning of time.

But there are great promises embodied in the lives
of every one of us, and particularly in your lives. You have
what I hope you will always hold onto, what someone once
called "a hard-earned optimism." I know that many of you sit
here often thinking in the past four years that you might not
be able to stay the course. I know that there were times when
it didn’t seem worth it, when you didn’t feel you had the
support that you needed or thought you deserved from family
and friends. But it was your optimism, your willingness to
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keep going that really at the root is what will make your
promise ripple out into a great promise for the larger
society.

That means you must have a vision of life that does
not ignore the tough realities but is based on those tough
realities but is infused with hope. You know, an attitude
about one’s ability to take responsibility and contribute to
society can be yours no matter what your personal
circumstances might be. And I would only say to you what I
believe with all my heart, what I see my husband doing every
day, and that is, never, never give up, no matter how many
obstacles are thrown in your way.

Giving up, especially when you have the talent that
you all have, is an indulgence. And you only have to look at
the events of the last month to realize why it is never
appropriate to give up. Think for a minute about the
inauguration of Nelson Mandela.

If there were ever a man who had reason to give up,
it certainly was he. Twenty-seven years, longer than you have
been alive, he spent in prison. I had the extraordinary
privilege of attending his inauguration. I hope you saw much
of the television coverage of that historic event. But I want
to tell you what personally made the single biggest impression
on me.

Yes, I was overwhelmed by the inaugural ceremonies,
by the sight of Nelson Mandela mounting the stairs, surrounded
by the military leaders of South Africa who were now part of a
new constitutional government. But what really moved me and
what said more to me about his greatness than anything else
was what he said at a function after the inaugural, when he
stood before a very large crowd of visiting dignitaries and
other people from around the world and told us that he had
invited to his inaugural three of his former jailers.

Stop and think about that for a minute. I felt a
rush of emotion like I have never experienced. I sat there
thinking, this man is great because he has learned the basic
lessons of what it is to be a human being filled with hope,.
who continues to forgive, never to forget, but always to
forgive, because a hopeful heart has no room for bitterness,
has no room for vengeance, has no room for (inaudible).

And I thought to myself, if this man in this
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extraordinary act of humanity could overcome bitterness and
invite his three jailers to his inaugural, certainly every one
of us could change our own hearts and our own minds and begin
to live with that same level of hopefulness.

And then, last week, the President and I were in
Europe to celebrate the lives and sacrifices of many of your
grandparents and uncles and others who lived and fought and
maybe even died during World War Two. We saw many there who
had survived that particular conflict, but I want to tell you
about one particular gentleman.

He’s not a famous person, but he is a very important
man. His name is Woodrow Profitt (phonetic). He was a member
of a very significant group called the Tuskegee Airmen, young
African American men who believed they were as good as anybody
else. Who believed in the promise of democracy and freedom
and decided they wanted to make their contribution, and they
formed themselves into the Tuskegee Airmen.

And if you followed any of the TV coverage of the
invasion of Europe, you may have heard that in the two months
before D-Day, 2,000 planes, 12,000 men were shot down over
Europe by the Germans. The Tuskegee Airmen, who flew fighter
planes that were to protect bombers making those bombing runs,
never lost a single bomber. And I asked Mr. Profitt, how, in
the face of the extraordinary attacks that were going on, did
the Tuskeegee Airmen never lose a single bomber? And he said,
"That’s because we knew our job, we stayed in formation, and
we took care of each other." Pretty good words to live by
(inaudible).

And those words echoed for me when I heard these
words from someone who not only plays beautiful music, but has
a lot to tell us, namely, Wynton Marsalis. Wynton Marsalis
says, "Life is like playing the blues." So, in ending, let me
pass on his advice. And it is as follows: "Always bring your
horn. Know the tune. Learn to listen with empathy.
Understand your role in the ensemble. And, most of all, enjoy
playing."

Think about your own lives in that 1light, and go
forth from this celebration with optimism and hope, courage
and confidence to chart your own courses. Many people have
invested in you, and I think it’s an investment that has been
very well made. God bless you, and good luck, everyone.
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(End of speech.)

* % * % *

MORE






THE WHITE HOUSE

Office of the Press Secretary

For Immediate Release June 15,1994

COMMENCEMENT ADDRESS BY THE FIRST LADY
AT DUKE ELLINGTON SCHOOL FOR THE PERFORMING ARTS
WASHINGTON, D.C.

MRS. CLINTON: Well, I don’t know about all of you,
but I think we can just quit right now. I feel like I’ve had
one of the best evenings in a very long time.

I want to thank Eli and Naisha (phonetic) for the
best introduction done ensemble that I have ever had and ever
will have. I am grateful for you for that. I want to thank
Mrs. Cafritz and her (inaudible), Mr. Malone (phonetic), for
realizing their dream and yours through this marvelous school
and all that it represents.

Principal Wilson and representatives of the school
board and board members and all of you who are gathered for
this special evening, I know that you join me in a feeling of
pride and even of teary eyes as I watched all of the graduates
coming in, and I was privileged to get here early enough to
see your performance, and I could not help but be moved by all
of it, but particularly the finale. This indeed is your
night. Tonight is yours, and I hope every other night from
now into the future gives you the same joy that you gave all
of us.

On behalf of the President, I want to extend my
congratulations on 20 remarkable years, and I hope that
today’s editorial in the Washington Post will galvanize this
community so that this school continues to be a symbol of
excellence of public schools and will flourish and thrive for
many years to come. All of us who have seen the results of
Ellington’s work should join with the supporters of Ellington
to make sure that work not only continues but grows in
strength.

As you probably know, I live with a President who
has an abiding interest and love of the arts. It was given to
him as a young child by teachers such as the ones that you
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I am always glad to be back in Illinois, and I’m glad to be
back at this university. When I was growing up in Illinois, I came
down to a football game which we won years ago and I’m glad to see
we’re off on the same route. This is a very exciting day for me.
Not only am I home and get to be introduced by Richard Lewis, whom
I think is terrific, but I get a chance to come and talk about this
election -- which I believe is a turning point for our country --
with people whom I think have more at stake in what happens than
maybe some of the rest of us who were in college a couple of
decades ago.

The country really is at a turning point. Thankfully the Cold
War has ended. We have an opportunity now to turn our energies to
solving our problems here at home. And we have to do that,
because for too long we have neglected a lot of America’s problems.
If we don’t solve our economic challenges, provide educational
opportunity, take care of our health care problems and all the
other issues that are not only on the front pages but the front
burners of every home in America, this country will break faith
with the past and break faith with you.

Those of us who grew up in the 1950s and ‘60s and ‘70s, took
for granted a lot of what was there for us. Because of our parents
and our grandparents and the sacrifices they made as well as
political 1leaders, both Democrats and Republicans, who put the
country ahead of their own political well-beings. We had a country
that offered us opportunities that were available if we were
willing to work for them.

But now, look at what is happening. For the first time we have
a generation of young Americans, people like you all over this
country, who cannot assume that the American dream and the
opportunities that we took for granted will be available for you
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and for your children.
That’s not the way it needs to be.

We don’t have to continue to read the statistics week after
week, about the number of Americans who are unemployed, the number
of Americans who are working but whose jobs, even after working
forty hours a week, cannot 1lift them out of poverty.

We do not have to live with the level of violence in this
society, where every three hours an American child is murdered on
our streets. We do not have to continue to deny health care
opportunities to our youngest and our oldest citizens.

We do not need to worry whether our children will have the
kinds of educational opportunities they need to be competitive.
And we do not to have to continue to step around and over the
homeless people in the streets of America for another year.

My husband, Bill Clinton and Al Gore have a very different
vision of America than the one we’re confronted with now. Their
vision is a positive vision, a hopeful vision. It is one where
people are brought together across racial and ethnic lines, where
no longer are the differences among us exploited for short-term
political gain, but rather serve as a basis for a new strength in
this country where every person’s God-given potential can be
realized and where all of us together can build the kind of future
we can be proud of again.

This vision asks something of all of us. It says, "Yes, we

need a new economic policy." We must, once and for all, put an end
to this experiment that has been tried for 12 years, this trickle-
down economics, which has failed. For 12 years, the reigning

philosophy in Washington has been to keep taxes on the richest of
Americans as low as possible and then somehow expect us to be able
to be competitive and create jobs and income for all Americans.

Well, the results are in and they’re painful to see. But they
shouldn’t be surprising. In 1980, American workers had the highest
wages in the world. Today, we are thirteenth and falling. We now
have the biggest gap in income disparity between the richest and
the poorest of Americans that we ever had in our recorded history,
and nearly two-thirds, of all Americans are working harder for less
income than they made in 1980. A lot of you, a lot of your
parents, and a lot of your grandparents are in that category.

We need to try a different approach. And what my husband has
proposed is an approach that invests in American jobs, products and
services. We are the only country that actually gives tax breaks
to people who want to move jobs out of Illinois overseas. It is
time that we do away with that kind of tax system and instead
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substitute incentives and investments to grow this economy the old-
fashioned way. Let people invest in jobs here, new plants and
equipment, new research and development.

You’ll hear a lot in this campaign with people trading all
kinds of charges back-and-forth. One of those is that my husband
and Al Gore have proposed much deeper cuts in the defense budget.
That’s not true. There’s about a 5% disparity in the decreases
that my husband and Al think can happen in the next four years and
what the current administration is proposing. But there is a very
big difference in what they would do.

Bill Clinton and Al Gore would take every dollar by which we
decrease defense, and transfer that into the civilian economy where
we’ll make investments in new transportation and communications and
other kinds of technology.

When Al Gore came back from the Earth Summit he said to Bill
and me that it just made him sick to be down in Rio and to watch
representatives of other countries who know where a lot of new jobs
are going to come from -- they’re going to come from environmental
technology -- out there selling all kinds of new products to other
countries that will put their people to work, while our government
is standing back, dragging its feet, refusing to accept reality.
Well, that is not the kind of government we will have after January
of next year.

Here at this great university, wouldn’t it be nice to have a
real education President for a change? And in the vision of
America that my husband has, what we’ll have is an education
President who believes that America’s students can learn as much
and perform as well as students anywhere in the world, no matter
who their parents are or what their family backgrounds are.
American students can and will perform well in school if they’re
expected to learn and given the challenge to do so.

And although most of the learning has to happen in the homes
and schools of America, there are at least a couple of things a
real education President can do. First, fully fund Head Start so
that every youngster gets an fair chance to begin school ready to
learn. Second, take the national education goals, of which my
husband was the primary drafter during the summit between the
governors and the President, that were promptly put on the back
shelf somewhere, and take them off the shelf and look at them.
Those goals set forth the kind of objectives we should be trying to
reach in this country. One of them is that American students will
be first in the world in math and science by the year 2000.

Now is that going to be easy? Of course it’s not going to be
easy. It’s going to be very difficult if we are not prepared to do
it. But let’s set a goal for ourselves. I can remember as a young
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student having a Republican President named Eisenhower who, when
Sputnik went up, said to us, "We’re going to do better in math and
science education," and then started the Eisenhower Grant Program
to improve math and science teaching. I remember a Democratic
President named John Kennedy who said, "We’re going to put a person
on the moon and we expect young people to be part of that great
adventure." Bill and I don’t have a clue what George Bush wants
our twelve-year-old daughter to 1learn, but I want all of the
children in America to have a President who will tell them that
learning is their job.

There are two other things a real education President named
Bill Clinton will do. First, only 30% of the young people of this
country get a college degree. Those of you who are here at this
university should be grateful and very aware of that. Seventy
percent do not, and what happens to them? We don’t give them the
kind of help that they deserve. But what my husband wants to do is
give any young person who graduates from high school and wants a
good job instead of a dead-end job a two-year apprenticeship
program to learn the kind of skills and abilities that will enable
them to be competitive in our society. Isn’t it time that we
reverse the policies of the Reagan-Bush years which made it
increasingly difficult for young people from middle-income and
working families to afford to go to college? Let’s make college a
real investment for the country.

What my husband proposes is to scrap the existing student loan
and grant program that is out there confusing people and making it
impossible for us to know what the requirements are, and substitute
it with a national service trust fund out of which anybody can
borrow the money to go to college, but they have to pay it back.
This new vision of America includes responsibility from citizens,
and it will have to be paid back in one of two ways: either as a
percentage of your income at income tax time so there’s no more
opportunity for defaults -- you pay the money back; or, with two
years of national service back here at home.

Think of what we could do in this country if those of you who
got your college educations were willing to come back to this part
of Illinois or wherever you’re from and serve two years as a police
officer, as a teacher, as a child care worker, to build housing for
the homeless, to help solve the problems of America. It’s not only
a good investment in your future, it’s an investment in America,
and it’s the kind of idea that will get this country moving in the
right direction.

There are so many issues that have been talked about by my
husband and Senator Gore, and they’ve actually put out a book
that’s available at newsstands. It’s called Putting People First.
It is an outline of their program. It is a book which sets forth
what their policy proposals are. You do not have to read their
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lips; read this book if you want to know what they will do.

This country can’t be a world leader ~-- it can’t set the
standard for democratization, for free-market economies, for human
rights, for the kinds of issues that we have always stood for if we
are not strong at home. We never defeated the former Soviet Union
on any field of battle; they fell from within. And we are now
incarcerating a larger percentage of our people than every nation.
According to the latest figures out of Washington, we now have one
of every five children living in poverty.

We have a lot of problems. But, you know, this country has
had tougher times in the past. Other generations have had to rise
to their challenges. Abraham Lincoln, out of this state, had to
keep a nation together. Franklin Roosevelt, from his wheelchair,
had to make sure that we were not afraid, that we were willing to
take on the challenges of a depression and a world war.

It is time now for all of us to do our part to make sure that
this country is what it should be. We have this challenge in front
of us. We need to do away with the politics of denial and
diversion and neglect that have dominated our political scene for
too long, and instead substitute for it a sense of hope, a sense of
progress, a sense of togetherness, a sense of community, investing
in our people by putting them first, and making sure that this
vision of America that we have is translated into reality.

Making speeches doesn’t make that happen. Holding posters
doesn’t make that happen. What makes that happen is participation
in this election on November 3. And for many, many people, the
level of cynicism and disbelief is so great that the idea of even
voting is more of a commitment than they are willing to make. But
you know what? There are people all over this world, in the former
countries of Eastern Europe that are free, or in the republics of
the former Soviet Union, or in Central or South America, or in
Asia, who have literally died for a right which we turn our backs
on every single year.

Just as in the former Soviet Union, when we’re challenged
nobody can beat us except ourselves. Nobody can turn back the tide
of progress except those of us who don’t care to be involved in
making it happen. 1In the late 1960s, I was one of those people who
worked hard and believed that if we amended our Constitution so
that 18 year-olds, and 19 year-olds, and 20 year-olds could vote,
it would make a difference. I’'m sorry to say that it hasn’t,
because 18 to 24 year-olds are among the fewest voters in our
population. But when you think about it, every election means more
to young people than it does to those of us who are on the other
side of the half of our life.

What we have to try to do, what my husband and Al are trying
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to do, is to once again light some hope, some belief to quell the
fires of despair, hopelessness and cynicism that are eating away at
the vitality of this nation. When people are set against people to
create an electoral majority so that we look with fear at each
other instead of looking at our leadership, the folks in power stay
there. And we blame one another for our problems. We step over
homeless people. We add another deadbolt on our door. We worry
about how we’re going to get a job in a losing market instead of a
growing one. That’s not by accident.

what we need to do together is to turn our faces to
washington and say, "This country deserves, indeed demands,
leadership as good as we are." If each of us is, at the very
least, willing to register and then vote, it will send a signal. It
will once again keep faith with those who have come before. The
registration deadline in Illinois is October 5. Those of you who
are from other places and don’t intend to register here, find out
what your deadlines are and find out how you get an absentee
ballot. For those of you who are going to register here, don’t
wait until tomorrow -- do it today.

Think about the kind of country you want to see in a year or
10 years, in the next century. Think about what we can do if we
believe in ourselves again, if we take responsibility for ourselves
and our neighbors, if we face up to instead of deny our problems,
and if we have leadership like we’ve had in the past which summons
the best and not the worst from us. America’s best days are ahead
of us if we are willing to seek them. Thank you all very much.

F¥E
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Many people have asked me how, with the President’s
responsibilities, my schedule, and all of Chelsea’s outside
activities, we ever find time to be together as a family. 1In
many ways, it has been easier finding time together because my
"husband’s office is so close to our home. A friend told me with
a great laugh that the President and his family live above the
store! That means that the President is usually home for dinner,
that Chelsea can run over to the Oval office to see her Dad or
ask for his help with her math homework. Although living in the
White House has added new challenges to our routines, our private
time together hardly has changed at all.

Our solution to a hectic lifestyle is to spend as much time
together as often as possible. We watch movies in the theater,
play cards, usually pinochle or spades, and take walks or bike
rides together. Occasionally Chelsea and I sneak out for a meal
at a local restaurant or go to a mall to do some shopping. And
like other parents, the President and I attend as many of
Chelsea’s school functions as we can.

Most parents today know that it’s a difficult balancing act
to juggle demanding jobs and family responsibilities. It
requires tremendous energy and planning. It also requires a
commitment to the importance of family relationships. I believe
that both quality and quantity time are important. Some of my
best time with Chelsea comes when we’re just sitting around
talking. She will raise issues or discuss events in her life
that give me the chance to know what’s happening in school or
with friends.

I’'ve discovered over the years that being a parent is a
continuous learning process, one that evolves as your child
grows. One of the hardest challenges is realizing my daughter is
a separate person, and that although I have the obligation to
guide and discipline her according to our family’s values, I have
to let her become the person she was meant to be. I know many
parents struggle with this. I’m always reminding myself not to
impose my own feelings and experiences on her but to remember she
is her own person and her tastes and attitudes many differ from
mine.

Parenting Chelsea has taught me more about myself than
anything else I’ve done and I wish my husband and I had been
fortunate enough to have had additional children. Each child is
a gift - and a challenge. I’m just grateful we’ve been blessed
with Chelsea.

The President and I are very fortunate that our daughter has
always been healthy and secure. We get great pleasure from
watching her grow up into a wonderful young woman. She is an



engaged, involved person who really cares about helping others.
She’s active in her church group and volunteers at Martha’s
Table, an organization that serves meals to the homeless in
Washington, D.C. She understands we all have an obligation to
give something of ourselves to the community in which we 1live.

Chelsea would probably describe me as an overprotective,
overly concerned mother. But she indulges me. She puts up with
my worrying. And we’re lucky as a family that my husband is a
wonderful father. He’s always been an involved, concerned -
parent. We have also tried to underscore for her the importance
we place on family. And we hope she will experience the same
feelings of joy around her children that we experience around
her.

Parenting is always a challenge in any time or country, or
in any place. But the challenges for parents in America today
are different and, I believe often more difficult, because there
are so many influences outside the family that affect our
children.

We have to stand up for what I thought was so well expressed
in a pastoral letter that the National Conference of Catholic
Bishops issued in 1992 entitled, "Putting Children and Families
First." 1In that letter, they said this: "No government can love
a child, and no policy can substitute for a family’s care. But,
government can either support or undermine families. There has
been an unfortunate, unnecessary and unreal polarization in
discussion in how to best help families. The undeniable fact is
that our children’s future is shaped both by the values of their
parents and the policies of our nation."

It is time that we recognize the fundamental truth that
every family and every parent has to assume the responsibility
for the most sacred trust they are given: the nurturing and care
of the next generation.
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QUESTION AND ANSWER PERIOD:

Q (Questions were not recorded over phone 1link.)

MRS. CLINTON: Well, the role that I see is the one very
much like what has been outlined in CHA’s own proposal. I think that
the opportunities for the not-for-profit, tax-exempt hospitals and
their affiliated organizations should only increase in the years to
come. And what I hope is that both CHA, through its own association
and through networking with other health care professionals and
facilities, will be at the real core of these integrated delivery
networks that we are attempting to set up to having accountable
health plans that will be providing the benefit packages to citizens.

I believe -- and this is Jjust a personal belief on my
part -- but I really believe that if we follow the kind of outline
that CHA has proposed and that we are recommending to the President,
that CHA and its organizations will be at the center of this reform
effort because I think you already know better than perhaps some of
the for-profit organizations, how to put caring and service at the
center of the health care system. So I would anticipate that CHA
will be at the real core of what we are attempting to do and will be
at the forefront of implementing the system.

Q

MRS. CLINTON: Sister, I think that the key fundamental
goals have to be maintained, and that is universal access as soon as
possible. I think that is an absolute condition of any successful
health care system.

In addition to that, true cost containment procedures
that will enable us better to allocate the resources we already spend
on health care; maintenance and improvement of quality by providing
better quality assessment and better information about those
assessments; the maintenance of choice so that the individual is able
to choose what kind of care that individual seeks out and be able to
have access to the hospital or the physician that is most appropriate
for that individual; and then simplicity. We have to have a system
that is simple enough and related enough to what all of us have grown
accustomed to, that Americans feel comfortable with it.

MORE



So those are the key goals. And I believe that your
proposal, plus the work that we have done with the help of so many of
you, will meet those goals.

Now, I’m being told -- the President has to sit in this
chair in a few minutes to speak to another audience, or I would be
willing to stay for the rest of the afternoon because I am so
grateful for all of your help. But let me just end by saying this:
Getting health care reform in America, even though those of us who
are speaking together now understand its essential importance for
human dignity and for economic well-being, is not going to be easy.

There are many groups that have profited by the existing
health care system. And that is not an indictment of them. The
system kind of stumbled into creating what it has, providing the
kinds of incentives that it has. But in reversing that system to
move it toward a more realistic way of dealing with people’s needs
and providing better care, there will be people who will fight those
changes.

I hope that many of you and those whom you know and
serve will be part of this effort to reform our health care system,
because you know what is at stake. We do not have a choice to stand
still and accept the status quo. Standing still will only push us
further and further backwards.

So I hope that you will study the proposals when the
President makes his final decisions and publicizes them; that you
will be part of a great effort to bring decent, quality, affordable
health care to every American. You all have been on the front lines,
you have stood for that. And I hope that this year we’ll all be able
to celebrate that we finally have fulfilled that basic promise to
every American.

Thank you all very much.

END
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Thank you. I am delighted to be here. 1I’d like to start by
thanking Rob and Judy and all of you for really leading the way
on health care reform. As Bob said and as I know so well there
are many of you in this room who have been out working on behalf
of health care reform for a very long time. I don’t know if any
of you were around in 1915 when the first national commission
called for health care reform on a universal basis or were around
in 1938 and ‘39 when the Murray Dingle Bill was introduced.
Maybe some of you were around in the early 1970’s when President
Nixon introduced a very comprehensive national health care plan
with an employer mandate. Some of you might find that hard to
believe, but there were Republicans like that 20 or 30 years ago
who took positions that now are considered more difficult for
their party to embrace.

But I know that for at least the last decade many of you
have been on the forefront of trying to educate the public about
the issues confronting us as a nation both on a human scale and
an economic one. And trying to do all you can to convince our
fellow citizens that this is an effort whose time has come. That
we can no longer deny what is happening in our health care
system, pretend that it will go away, try to pay for it over or
tinker with the margins. That it is indeed time for national
health care reform.

I'm very grateful particularly to Ron and many of you for
the work that you’ve provided over the last year and a half as my
husband hammered out his own health care opinions and looked for
ways to provide a comprehensive approach. And many of you were
in rooms for very long meetings and briefings and question and
answer sessions that led him to his absolute conviction that
health care reform is something that he intends to tackle. Now
it is no surprise that we are quickly discovering that real
change is hard and that there are many arrayed against change for
the own purposes. But if you believe as we do that part of what
this election we held was about was accepting responsibility for
the problems of this country and being willing to tackle some
hard choices then I hope that you will stay with us as we travel
down this road together. It will not be smooth, by any means,
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but I am confident that at the end of it we will feel that we’ve
made our contribution in trying to put our country on the right

track and solve a lot of our problems, most particularly health
care.

I want to say just a few things to start with and then
mostly spend my time with you answering questions that you have
on your minds. Because this is an audience that is very well
educated and sophisticated about the nuances of health care
reform. I want to share a few thoughts with you before we move
to your questions and my attempts at answers.

There are a number of very difficult decisions that will
confront us as a country when we unveil our health care reform
proposals. All of them require that our people have a requisite
level of understanding about what is at stake in this health care
reform debate. I cannot emphasize too strongly how all of your
grass-roots public outreach efforts are critical and need to be
doubled and re-doubled again. Because, in my many travels and
conversations around the country I’ve experienced what I’m sure
many of you did, which is a kind of mixed message coming back at
me. Many people are concerned, in general, about the health care
situation, many are concerned, in particular, about their own
situation with respect to the cost of their own insurance or
their lack there of or the many other issues that come our way in
this debate.

But in my conversations I often find many people don’t draw
relationships between how all of these things fit together into
the whole that we have to address. And it is so important that
we draw the connections for our fellow citizens. Let me give you
just one example. As Mr. Blendon and others have argued
repeatedly over the last months, we have to explain this proposal
to people in a way they understand. Right now most people seem
to be satisfied with their insurance coverage but scared about
losing it, having it diminish, having it increase in cost. They
are reluctant to pay very much more themselves, either in the
form of taxes or any other contribution, to help cover people who
themselves are uninsured. Because there is an enormous amount of
economic and psychological insecurity out in the country. It
makes a big difference to people who are worried about their own
insurance if they understand that part of the reason for the
underlying insecurity they feel is because there our so many of
their fellow citizens who are uninsured. And to explain to
people that the uninsured in our country do end up getting care,
but they get care at the most expensive point of entry by going
into the emergency room, often after a condition has deteriorated
or become more acute and they have not sought primary or
intermediary care. They then are put into the hospital in a room
next to someone with insurance which is one of the reasons why
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eliminating from the system a lot of those features that have
very little or really nothing to do with the status of anyone’s
health. So part of what we have to persuade people is that we
are not asking them to pay more money for our health care system
we are asking them to participate in a universal health care
system that provides security and controls costs because we think
there is money in there that can be better utilized than it is
today.

Thirdly, quality. No one wants to do anything that
undermines the quality of our health care system. That has to be
the first and foremost position that we take when were talking
about what we hope to see at the end of all this reform. 1It’s
high quality, good doctor-patient relationships that lead to
better outcomes, more opportunities for people to get
information about quality so they know about outcomes so they can
be better consumers of health care. And in the quality debate
that will take place I will predict to you that, that will be
where most of the special interest focus their opposition.

Nobody is going to run an ad which says don’t pass this reform it
will cut our profits. That’s not how this is going to be played
out. It will be played out with somebody in a bright coat,
probably depending upon the market, a male, a female, a black, a
hispanic but somebody looking very official in a white medical
coat. Who in very kind of Marcus Welby says,'"Be careful we’ve
always had the finest quality medical care in the world they,
they want to take it away from you." That will be the argument
because that will be where peoples desire for security will run
straight up against their fear of change. As bad things are now,
as expensive as it might be at least we feel somewhat comfortable
in it. And so the quality issue is absolutely key. And frankly
if we don’t do a good job trying to enhance quality we’re not
going to have the kind of reform that you and I would want to
see.

Fourth, is choice. That will be the second wave of
commercials after the quality commercials. "They want to take
your doctor away from you, they want to prevent you from seeing
who you want to see." They’ll probably have some older person
saying,"But I’ve always gone to the same doctor and now there
going to take my doctor away from me", and having this bad
looking doctor with a clip board, you know, with his head bent
over. That is what the ad is going to look like. What we have
to do is to have a health care system that guarantees choice in
so far as we possible can and that we intend to do.

And then the final word is simplicity. We can’t explain
this to people. If they can’t feel comfortable they’ll be able
to navigate their way through it then that too will be a
roadblock to reform. And so those are the kinds of hallmarks
that we’re attempting to achieve in effort to put together this
comprehensive package.
































