



























































































































































































































































STATEMENTS ON INSURANCE COMPANIES A

Q & A at Families USA, 5/25/93

"So I predict that we will still have a health insurance industry, it will be a lot less
than it is now, there will be far, far fewer companies and they will, like everybody
else, go back to making money the old fashion way, a little bit of money and a lot of
people. Instead of what they have been doing, which is through underwriting
practices, eliminating anybody who ever might get sick. And so I think what we're
looking at is a reasonable role for those insurance companies that survive this
transition."

Remarks to the SEIU, 5/26/93

"And you know as well as I do that there will be many arguments marshalled against
reform. The strongest will be that if we change it could get worse. It's sort of hard
to imagine the costs going up $100 billion a year, with millions of people at risk of
losing their insurance and 1.2 million every year losing it, with it costing more and
more and delivering less and less; it's hard to imagine how these proponents of the
status quo will be successful with that argument. But don't ever underestimate their
capacity to confuse the issue, to scare people, to use tactics that will be very difficult
to -- (inaudible)

... So I ask each of you to continue what you have begun. Stand up for the kind of
health care system that makes sense, that will save money, will eliminate fraud and
abuse, will focus on quality, will provide a choice, and will in the long run make this
country and everyone in it more secure and healthier..."

Remarks to the American Medical Association, 6/13/93 (multiple cites)

"... And what was Dr. Berenson's reward for his honesty and professionalism? He
was placed on the insurance company's "special exceptions" list. You know, that's a
list of troublesome doctors who make the insurance company wait a few days or a
few weeks to determine the bottom line on a particular patient.

From that point on, the insurance company called Dr. Berenson six times in two
weeks. Each time he had to be summoned away from the patient to take the call.
Each time he spoke to a different insurance company representative. Each time he
repeated the same story. Each time his role as the physician was subverted. And
each time the treatment of the patient was impeded.

Dr. Berenson and you know that medicine, the art of healing, doesn't work like that.
There is no master checklist that can be administered by some faceless bureaucrat
that can tell you what you need to do on an hourly basis to take care of your
patients. And frankly, I wouldn't want to be one of your patients if there were."



Remarks to the League of Women Voters, 6/14/94 (multiple cites)

"And I will never forget the mother who looked at me and asked if I knew what it
felt like to have a child with a congenital illness after the insurance had run out and
who knew, therefore what quality health care was like because she could afford it
and, all of a sudden, finds herself on the other side, unable to afford it and being told
one time by an insurance agent, whom she had gone to in a desperate effort to piece
something together which her family could afford — her husband was a lawyer, they
were well-paid but they could not afford what they were being asked to pay-- and
finally having this agent look at her and say, 'You don't understand. We don't insure
burning houses.' I don't want to hear anymore stories like that in America. It is a
simple issue of social justice that we are addressing."

Remarks to the Economic Club of Washington, 6/28/94

"...And, in fact, all of the scare tactics used by the opponents of health care to try to
convince people that it is health reform that was going to eliminate of decrease their
choice is, in fact, a smoke screen for hiding what is happening in the marketplace
right now, which is the deprivation of choice on a daily basis as employers desperate
to control costs, cut deals with providers that eliminate certain doctors and hospitals
from available coverage."

Remarks to the Institute of Medicine, National Academy of Sciences, 10/19/93

"What we are trying to do is to take back that power (of choice) from insurers and
from the federal government. Right now insurers have the ability to grant and deny
coverage. They do it with a vengeance, because it has become the way in which they
make money...

And I would argue that the people who are most likely to have credible voices are
people like those of you in this room. That when the dust settles, the highly
financed advertising campaigns on behalf of special interests like the one that the
independent insurance agents are running, which goes to your expertise, which says
we're going to ration care, we're going to take away choice.

When really if they held to any standard of truth in advertising, it would be, we
won't be needed anymore, because we won't be underwriting risk and eliminating
people from health care coverage, and that is something that we are concerned
about."

Remarks at Brown Bag Lunch Health Care Briefing, State of Illinois Building,
10/21/93

"... If you compare costs in one city to costs in another city, as I have done, you will
discover that, without any difference in quality, some people in our country are
paying a whole lot more for the same health care than others. We need to squeeze



out the waste, the fraud, the abuse which still exists in this system and get it to run
more efficiently.

So ask anybody who comes forward with a plan, 'Are you going to take on the
insurance companies? Are you going to take on those who defraud the system? Are
you going to try to weed out the waste and abuse? Because if the answer is nor or a
weak yes, that's not the kind of system we need."

Remarks at Health Care Briefing at Children's Hospital in Chicago, 10/21/93

"... An association that represents independent insurance agents has been running ads
nationwide talking about how choice may be taken away. Now why are they doing
that? They could care less about choice. They care about the fact that under
insurance reform, they won't have a job. But their job is to eliminate people from
insurance coverage by underwriting risk or to make it very expensive by making the
risk factors as precise... as possible."

Remarks to the American Academy of Pediatrics, 11/1/93

"... And yet I know you've seen the ads. You know, the kind of homey kitchen ads
where you've got the couple sitting there talking about how the President's plan is
going to take away choice and the President's plan is going to narrow options, and
then that sort of heartfelt sight by that woman at the end, there must be a better way
-- you know, you've all seen that, right?

What you don't get told in the ad is that is paid for by insurance companies who
think their way is the better way. They like what is happening today. They like
being able to exclude people from coverage because the more they can exclude, the
more money they can make. It is time that we stood up and said, 'We are tired of
insurance companies running our health care system.' It is time to give those
decision-making authorities back to you, who are the physicians in charge of this
system, although I know you haven't felt like it in a very long time.

But that's because our whole history has conspired against us. Insurance was
originally meant for catastrophic illnesses. And the original not-for-profit Blues used
to community rate; everybody was insured, and nobody was turned away. And then
commercial insurers starting in the late '40s and '50s began to figure that they could
make money from health just the way they made it from property and fire and life,
so they moved into the system. But they figured out that the Blues were going to
lose money if they insured everybody. That wasn't profitable.

So the more they could limit people, the more they could what's called "cherry pick"
so that only the healthy would be insured or those who had ever been sick would
pay a lot more, the more money they could make. Now, they have the gall to run
TV ads that there is a better way, the very industry that has brought us to the brink
of bankruptcy because of the way that they have financed health care. It is time for



you and for every American to stand up and say to the insurance industry, 'Enough
is enough. We want our health care system back."

Remarks at the Martin Luther King Jr. Branch of the Cleveland Public Library, 11/93
(Transcript not available. Text from the Ethnic NewsWatch, 11/18/93)

"(Mrs. Clinton) said the plan would eliminate 'abuses' where the insurance executives
thousands of miles away were making decisions about tests and treatment that
should be a decision left to a patient or doctor. Among those abuses she mentioned
were so-pays, lifetime limits and other restrictions found 'in the fine print' of
insurance policies."

Remarks at Health Care Forum Sponsored by Dr. Koop at Children's Hospital of
Philadelphia, 2/4/94

"Today's health care system is rigged against families and small businesses. And the
insurance companies are in charge. They pick and choose whom they cover and at

what cost and for how long, and they also impose enormous burdens on those of you
who deliver health care.

... I mean, if you know anything about how the system is funded and costs are
derived... you know that the vast majority of money comes from the private sector
and that the private sector is also rife with fraud, abuse and waste, some of which I
have alluded to."

Remarks to the Health Security Express Riders, 8/5/94

"Real reform means universal coverage. Real reform means eliminating abusive
insurance company practices..."

Radio Interview with WITC in Hartford, CT, 8/11/94
(Transcript not available. Text from Reuters report, 8/11/94)

"Hillary Rodham Clinton blasted the private health insurance industry Thursday for
trying hard to stop health reforms because the current system 'puts money into their
pockets.'...

President Clinton's wife, in the interview broadcast live on WITC, said she believes
there will be layoffs in the insurance industry if health reform is passed. 'But
wouldn't it be better to have more nurses and more home health care assistants and
more technicians and more doctors and more hospital people who are actually taking
care of folks than people who are pushing papers trying to decide whether you or I
are insurable and at what costs?' she asked.

Clinton said the insurance industry is trying hard to stop reform all together. When
asked whether government could do a better job of containing health care costs than
insurers, Clinton said, 'Here you are sitting in Hartford, the capital of the insurance
industry... spending a whole lot of premium dollars trying to prevent anything from
hapwning.ﬂl



