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droatian American

Congress

Dear Mrs. Clinton,

On behalf of the Croatian American Congress as well as

myself , allow me to express my appreciation and gratitude
for your kind words and your encouragement. I was honored
to be part of the “Friends for Senator Levin" fund raiser in
Dearborn. where I had the opportunity to talk to you. The
Croatian American Congress has been working closely with
Senator Levin and we have been offering him our support.
The book which I presented to you 1is the result of the deep
tragedy of the families of 2,500 captured and missing
Croatian civilians since the Serbian destruction of Vukovar
in 1991.

You were kind enough to accept this testimony and 1
greatly appreciate your encouragement to contact your office
through Kelly and provide you with more details about the
Croatian American Congress and about the plight of the
"Mothers of Vukovar."

The Croatian American Congress has been 1involved 1in
humanitarian efforts since the beginning of the war in the
former Yugoslavia. trying to ease the pain and anguish of
the people of Croatia and Bosnia & Hercegovina. Therefore,
we responded to the appeal of the mothers and children of
Vukovar to help theilr effort to finally learn the destinies
of their loved ones.

I apologize for not having the English version of the

book ready at hand. However. I will be more than happy to
provide you with the English version that is on its way.
Mr. Peter Galbraighth, the Ambassador of the United States
to Croatia, demonstrated great sympathy and support to these
families. Last summer, 1in an effort to appeal to the
international community, mothers of Vukovar organized a
hunger strike and collected 668,290 signatures petitioning
the world leaders to acknowledge their suffering and take
action 1in protecting human rights. Ambassador Galbraighth's
reaction to the mothers' appeal gave hope that the United
States will offer 1its assistance and help end the suffering
of Vukovar's mothers and children.
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steps to ease the pain of human suffering. For that we
thank you, and on behalf of these mothers we plead with you
to bring torth the urgent need tu resolve this tragic
situation.

We applaud your initiative to undertake a project to
help the sufferiny children of Croatia and Boenia &
Herceyovina. The Croatian American Congress would be
honored to be part of your effort and to offer our support
and assistance in any way possible.

Now we would 1like to 1introduce the Croatian
American Congress to you. The Croatian American Congress is
a part of the Crovatian World Congress; a nonpartisan and
voluntary organization wWhich was established as an umbrella
body of Croatian organizations, with 1ts headqguarters 1in
New York.

The Croatiarn American Congraess acts as a coordinating
body of various Croatilan American oryanizations, in order to
more effectively help Croatia and Bosnia and Hercegovina in
humanitarian and cultural aspect.

The Croatian American Congress. through affiliated

organizations in 1its chapters, has coordinated activities
such as: rehabilitation of wounded victims of the war in
cooperation with I.0.M., sponsorships of orphanes of war and
helpy existing institutions and programs for care of the
children, sending medicine and humanitarian gupplies to the
wdal devastated regions through Caritas, just to name a few.
(Many of these activities were j)oint ventures of Croatian
and Bosnian communities). This was accomplished through
various fund raiscrs benefit concerts, symposiums and
through ongoing donations.(Documentation available)
We have been workinyg on similar projects since the beginning
of the war in the former Yuygoslavia. and we also supported
the creation of the Federation of Croats and Bosnian
Mus] ims . We were honored and proud to be present at the
signing of the Washingtor agreement in the White House.
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You, Mrs. Clinton, are takiling resolute. brave and noble
steps to ease the pain of human suffering. For that we
thank you, and on behalf of these mothers we plead with you
to bring forth the wurgent need to resolve this tragic
situation.

We applaud your initiative to undertake a project to
help the suffering <children of Croatia and Bosnia &
Hercegovina. The Croatian American Congress would be
honored to be part of your effort and to offer our support
and assistance 1in any way possible.

Now we would 1like to 1introduce the Croatian
American Congress to you. The Croatian American Congress is
a part of the Croatian World Congress; a nonpartisan and
voluntary organization which was established as an umbrella
body of Croatian organizations, with 1its headquarters 1in
New York.

The Croatian American Congress acts as a coordinating
body of various Croatian American orgyanizations, 1in order to
more effectively help Croatia and Bosnia and Hercegovina in
humanitarian and cultural aspect.

The Croatian American Congress., through affiliated
organizations in 1its chapters, has coordinated activities
such as: rehabilitation of wounded victims of the war in
cooperation with I.0.M., sponsorships of orphans of war and
help existing institutions and programs for care of the
children, sending medicine and humanaitarian supplies to the
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Congress
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Furthermore, we support President Clintonrn's initiative
to bring desgsperately needed peace to the region. President
Clinton's action: only reaffirm his commitnent to the isgue
proclaimed when 1 was fortunate and privilegaed to ask him a
question at the town hall] meeting in Detroit on February 10,
1993, On sevaral occasions we communicated with the
Administration at meetings with the Director of the National
Security Council, Mse. Janine Walker, and with Mr. Alexander
Vershbow 1in the State Departement. Together with the
Croatian American Association we participated in various
events in the capital. as ara the annual! "Croatian Days on
the Hill."

The Croatian American cCongress would like to work in
concert with your efforts and continue to rally up the
support for thec humanitarian projecdts to help Croatia and
Bosnia and Hercegovina

Thank you again for encouraging me to c¢ontact you on
behalf of the Croatian American congress. I hope that you
wil) include the Croatian American Congress as a viable
rasource for your new project.

Sincerely,

i b Gk

Lidija Dorkin Grahovac. President
4760 W. Wickford, Bloumfiecld Hills
Michigan 48302

phonc/fax (810)644 7234
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Amernican Council lor Voluntary internabonal Acoon

The nation’s leading advocate for humanitarian aid
to the world’s poorer countries

InterAction is a coalition of over 150 US-based non-profits working to promote human dignity and development in 165
countries around the world. In the US, we call these groups “private and voluntary organizations,” or PVOs. InterAction’s
diverse membership is active in programs to ease human suffering and to strengthen people’s abilities to help themselves.
InterAction coordinates and promotes these activities and helps to ensure that goals are met in an ethical and cost-efficient
manner. ' -

Disaster Relief - InterAction members are often the first to respond to a crisis, whether
the cause is natural or man-made. They deliver cntically needed food and medical supplies;
they dssist and protect refugees fleeing persecution; and they work to prevent future
disasters. InterAction members have responded to humanitarian emergencies in many
countries, including Rwanda, Haiti and the former Yugoslavia. Closer to home, they have
assisted disaster victims following floods in California and the midwestern United States,
and the 1994 earthquake in Los Angeles.

Sustainable Development - InterAction members promote solutions to the inter-
linked problems of poverty, environmental degradation and population growth. With
particular attention to empowening women, our members work hand-in-hand with people
in the developing world to improve nutrition, health, education and income levels, while
protecting the planet’ fragile ecosystems. Another key focus of InterAction is to support
grassroots organizations in emerging democracies as they influence political change and
build vibrant “civil societies” in their own countries.

Ethical Standards - InterAction has rigorous ethical standards for itself and its member agencies. The standards are
designed to ensure professional competence, quality of service and accountability to donors.

Public Policy - InterAction members are working to reform foreign assistance so that US programs reach those most
in need, and do so in a manner that empowers the poor and discourages future dependence. They are also engaged in
efforts to make United Nations and World Bank programs more effective and relevant to the post-Cold War world.

Need More Information? InterAction staff can provide up-to-the-minute information on
humanitarian conditions in a given country, tell you which member agencies are working
there and what programs they sponsor. Every day, our members are on the front lines of dramatic
human struggles all over the world. We can give you access to their first-hand points of view.
Call or write to us:

InterAction

1717 Massachusetts Avenue NW, Suite 801, Washington, DC 20036
phone: (202) 667-8227; fax: (202) 667-8236; e-mail ia@interaction.org
World Wide Web homepage: http://www.interaction.org/ia/

(For a complete
membership list,

see reverse side)
[ ]

Photos courtesy of CARE and World Relief Corportation




Background

Julia Vadala Taft, President and CEO of Interiction., the American
Council for Voluntary International Action. Mrs. Taft has servad
as: Director of U.H8. Foreign Disaster Assistance in AID; Director
of Refugee Programs and Acting US Refugee Coordinator at the
Department of State; and Deputy Asasistant Secretary of Health,
Education and Welfare. In addition, she has been a consultant on
refugee/migration affairs and humanitarian aid to: the Pord
Foundation; tha World Bank; and varicus US agencles, both private
and goveranmental. Mrs. Taft has received the World Eunger Award;
the AID Distinguished Service Awazrd; One of the Top Tan Men and
Woman in Federal S8aervice; the USSR Supreme Soviet Award for
Perscnal Courage in Armenia; and a White House Fellowship.
Currently Mra. Taft has memberships in: National Endowmant for
Denocracy, Board Nember; Council cn Foreign affairs, mamber;
Council on Bxasllence in Goverzmment, member; UN InterAgeancy

Commi ttea an Humanitarian Affairs; member; UBAID,
Advisory Cammittes on Voluntary Foreigm Aid, Board NMember.
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CATHOLIC RELIEF SERVICES
White House invitation list for
January 29, 1996

Annemarie Sweepey

Catholic Relief Services

209 W. Fayette Street

Baltimore, MD 21201-3443

sst COO (]
date of birth S

fax (410) 234-2983

Ms. Eifiona L. Main

1841 Kirby Road

McLean, VA 22101-5325

ss#

date of birth o

fax (202) 383-6610 - please fax to the attention of Mr. Charles J. Engel

Mrs. Patricia E. Abell
8101 Connecticut Ave,
Apt. #C700

Chevy Chase, MD 20815
ss#

date of birth

fax (301) 654-1557

(b)6)

Francis J. Butler

1350 Connecticut Ave., NW
Suite 303

Washington, DC 20036

ss#

date of birth

fax (202) 296-9295

(b)(6)

Helene O'Neil Cobb
Hogan & Hartson

555 13th Street, NW
Washington, DC 20004
ss#

date of birth oL
fax (202) 364-0220

P.02/02.
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US COMMITTEE FOR UNICEF

Ingrid Acevedo" Brigitte Duchesne

Tel: 212-922-2565 Tel: 011-385-1-233-2610 or 233-6222
Fax: 212-779-1679

E-mail: iacevedo@unicefusa.org Zagreb, Croatia

333 East 38th Street

New York, NY 10016

UNICEF is responding to the survival needs of children and women in the former Yugoslavia through
primary health care, immunization, nutrition, water and hygiene progrars, It is also providing basic
education for children and young women.

In Bosnia, UNICEF is helping feed particularly vulnerable populations, immunize children and ensure
clean water and adequate sanitation. The agency is also helping wain professionals in the treatnent of
traumatized children.

In Croatia, UNICEF is focusing its assistance on the cities of Dubrovnik, Osijek and Vinkovici, where it
is providing health supplies and equipment. supplementary food, infant and hygiene parcels, and basic
education supplies. It is also providing vitamin supplements to prevent micro-nutrient deficiencies,
carrying out vaccination programs, and promoting breastfeeding; providing materials to help five
hospitals become “baby-friendly.” The agency is also developing plans to offer landmine awareness
training.

In the Federal Republic of Yugoslavia, UNICEF is making available acute respiratory infection kits,
hospital kits and oral rehydration salts; training health workers to respond to respiratory infections and
diarrheal diseases; and supporting immunization. breastfeeding and other childhood health care. UNICEF
is also providing training for 600 psychologists, 120 school administrators and S0 pediatricians to identify
and treat stress and traurmna among children in primary schools.

UNICEEF is also conducting an immunization campaign and matemal and child health programs in the
former Yugoslav republic of Macedonia.
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ath Floor
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212/505-7777
Fax 212/505-7885 [} o °
Children’s Voices From the Frontline

Richard H. Ambarg, Jr. Children’s Express and UNICEF team up
%mm‘%ﬁw on mission to former Yugoslavia
Louls D. Boccard! . ! ] i
PRso s Three young rc.porters from (;hlldren 8 Ex'press News Service will set out

, on a 10-day mission to Bosnia and Croatia on Wednesday, November 22.
Ellzabeth E. Chilton
The Charleston Gazefte
Elizabelh_Crow The mission is being organized in cooperation with the United Nations
ﬁ’,’%}'ﬁ"&gﬁg Magazine Children’s Fund (UNICEF) which is running emergency programs to assist
Kay Fanning children on all sides of the conflict in the republics of former Yugoslavia.
Fred Friendly

"The purpose of the trip is to throw a new perspective on the 4-year-old
war," explains CE teen editor Megan Burke, 15. "Children have suffered
Beverly Kees the most in this conflict. More than 16,000 children have been killed and
many more have lost their homes and have been cmotionally traumatized
James C. Kennedy . N
Chaiman/CEQ by the war. But how often do we hear directly from the children
R themselves about their experiences?"

Lawrance Grossman
Sharon King Hoge

lE.ng Lapham
jtor
HOR&rS Magarine The Children’s Express team will visit the divided city of Mostar in Bosnia
. p Y
it e and Herzegovina. Here they will team up with local child journalists and
xeo’v;’segspg#%?vq;sn"gnr Center visit schools, hospitals and psychosocial treatment centers. From Mostar,
they will travel to the Croatian coastal town of Dubrovnik where they will
David Lawrencs, Jr. y y
Publisher/Chaimman report on landmine awareness programs and on the environmental damage
The Miami Herald = progr g
g caused by the war.
Richard Magat
paTMeLIne "We want to hear it from the children themselves and to bring back their
Muitimedia Newspaper Comparty message Lo others here in the USA" says CE reporter Sasha Whyte, 14.
PBuUd OSb(;g\e
blisher/Editor ) z 0 o
The Dalias M’oming News "We will be talking to kids who have gone through something much worse
6 3 & &
vincent Reed than we as Americans can imagine. We may be able to capture the stories
%‘,’:w roigent, Communlcations of these children in a way that adulis just can’t," comments 13-year-old
Gene Raberts CE reporter Dan Rosenheck.
e oo
ew imes I 2 . .
The mission coincides wilh the launch of the UNICEF State of the World's
David Schnelderman

President Children Report on Monday, December 11th. The 1996 report focuses on

Villaga Voice s . . s
theYage the situation of children in war.
Otto Slha
President

Siha Associates Condirued...

Rosalind G. Stark
Executve Vice President
Youth Markeling-Internations/
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NOTE TO EDITORS:

Children’s Express News Serviec

Children’s Express (CE) is the award winning news service reported by young people 8-18 which
has reported on issues important to kids and adults for twenty years. CE has been nominated for
the prestigious Pulitzer Prize and the televised "CE News Magazine," broadcast on PBS, gamered
both Emmy and Pesbody awards. Having appeared in newspapers such as The New York Times,
The New York Daily News, The Houston Chronicle, and The Washington Post. CE weekly

columns currently are carried by publications across the U.S, and around the world.

Over two decades, Children’s Express has established an international track record, gathering the
voices of young people from across the globe. CE kids have interviewed children from South
Africa, Cambodia, New Guinea, Haili, Australia, New Zealand, Japan, China, Russia and Bosnia.
Travel for special reporting projects includes trips to Cambodia, Hiroshima, Israel, Zambia,
Chemobyl, Kuwait, England and China.

UNICEF . The United Nations Children’s Fund

UNICEF is the only United Nations organization dedicated exclusively to children. UNICEF
works with other UN agencies and with government and non-governmental organizations to
provide community-based services in primary health care, nutrition, basic education and safe
water and sanitation in over 140 developing countries, as well as responding to the needs of
children in emergency situations throughout the world.

The Children’s Express News Teain

Megan Burke is a 15 year old editor from the CE New York Bureau. She has been a member of
Children’s Express for five years, covering such topics as crack-addicted babies, pediatric AIDS,
and Third World child laborers. Megan covered the 1992 Democratic National Convention for
Children’s Express and was a panelist for the 1993 CE "National Hearings on Violcnce in the
Child’s Life." In addition, she has interviewed New York State Governor George Pataki, Senator
Tom Harkin and author Amy Tan.

Dan Rosenheck is a 13 year old reporter from CE New York. Dan has been involved with CE
for the past 3 years, covering such issues as drug education, child abusc, the death penalty for
juveniles and the impact of wclfare reform on familics. He has interviewed young Bosnian author
Zlata Filipovic about life in Sarajevo, Clinton "Drug Czar Lee Brown and FDA Commissioner
David Kessler.

Sasha Whyle is a 14 year old reporter with CE New York. She has interviewed former New York
City Mayor David Dinkins, current Mayor Rudolph Giuliani and New York Governor George
Pataki. She has also done stories on hospital emergency rooms, sex education and endangered
species. In 1993 Sasha participated in the Children’s Express "Nationul Hearings on Violence in
thc Child's Life." This past summer, Sasha participuled in a CE book project on diversity in
America, interviewing children from a wide range of ethnic, religious and cultural backgrounds.

FOR MORE INFORMATION CONTACT:

Anna Wright, UNICEF Tel: 212-326-7566
Cliff Hahn or Winifred Guillaume, Children’s Express NY Bureau Tel: 212-505-7777
Lee Woad, Children's Express National Headquarters Tel: 202-737-7377
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cuzn UP AMERICA!

™ 1t's Not As Bad As You Think

EXCLUSIVE BOOK EXCERPT BY ROBERT . SAMUELSON
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WE WILL BE
THE WORLD

When [ visited Bosnia, I thought the kids
would be different from ours, but they’re not

BY SASHA WHYTE

OSTAR IN BOSNIA MEANS “OLD BRIDGE " IT IS

also a small city in southern Bosnia, farmous for

fts Turkish bridges built from the 1400s. These

bridges were a symbol for the cty and gave itits

name and tradition. A little more than a month

ago, ] was in Mostar on one of the old bridges
with Alem Prguda. a kid from the eastern side of the city. His eyes
fixed on the green river below. Alem reated his story as if he had
told it many times before. He was 12 when his Mostar home was
shelled by the Croals. His youngest brother went to go lock at a
bird flying outside his window. He got hit by a grenade and died.
That was the saddest day of Alem’s life.

I met Alem oo a 10-day. UNICEF-sponsored mrip through the
former Yugoslavia. I lived at his house for two days and at another
Mostar (amily’s home for two more. Alem's mother asked me about
my mother, bow many children she bad. I told ber I was an only
child She asked me if my mother smoked cigarettes. which I
thought was strange. I told her my mother didnt smoke. She
nodded and told me she never smoked until ber son was killed.
Then she took out pictures of her two young sons before the war.
Alem’s [ather made a dismissive motion with bis hands and told
ber to stop. Alem looked really solemn. as if he wanted to leave the
room. But his mother insisted on showing me the pictures. She
wanted me to see the <on she lost in the war. -

A few days later a French UNICEF worker told me that when a
mothex loses her child. of ber dies and sbe can never recover.
Only thea did it hit me that a Tﬂ of Alem’s motbrer had died along
with her son. She had the look that I was to see many times in
Mostar, a look so far off and distant. you wondered if the person
was still alive. It made me wonder if people can survive without a
soul. It also made me angry that nothing was accomplished by the
war and that nothing has ever been accomplished by war.

As an American, aside from Sally Struthers and her tearful
appeals to help kids, suffering was a remote concept to me. I choseto
igpore the various conflicts around the globe, fguring they had no
importance to oy life as a New York City high-cbool sophomore.

When I heard I was going to Bosnia with Children's Fxpress
News Service, the afterschool journalism program I work for, the
thought of what a wartorn country would be like didn't really
acrur to me. It os my beginning assignment as a foreign corre-
spondent and I was excited about going to Europe for the first time.
Even the people I told downplayed the seriousness of it all. Some
teachers and adults patted me on the back and told me how this trip
would help my college essay. My friends cracked jokes about
Crmatia Airlines and told me I would finally meet people thinner
than myself

§TaN 3, Iplvpal!ﬂformyrﬁplﬂteajoumlist;
studying maps, reading articles and writ-
ing many questions. But when we got there
most of my questions were useless. They
were too broad and had to do more with
what we would see, rather than what we
did see in the former Yugoslavia.

As we were driving toward Mostar, [
fel] asleep with the Adriatic coast outside
my window. I woke up an hour later to see
buildings covered with bullet holes and
soldiers walking through the streets. I
couldn’t tell the difference between the
boles from shells and grenades untila
UNICEF worker explained that a shell
mark is like a spiral and a grenade mark is
just a bole.

To me, eurythmg just looked Like Swiss

smelled something
burmng hwas reaf the amell of burning
garbage, but it had symbolic meaning It
was like being in the aftermatb of some-
thing really big, and you just wanted to
keep asking everyhody what happened.

Electricity and water have been re-
stored in Mostar, which is now divided
into Croat and Muslim sections like
Berlip after World War T1. Kids on both
sides go to school, watch TV, eat dinner
and try to lead regular lives. But many
of these kids have lost brothers, sisters
and their enun families. How can their lives ever be normal?

In Mostar West, the Craarian side, [ interviewed a kid named
Garan Bevapda. who told me that things would be better only
when the next generation came along. “We are the destroyed
generation now,” he said. A lot of the adults we interviewed kept
telling us that the children were not bitter and that they were the
key to peace in the Mostar of the future. I saw another side— that
the children were not ready to forgive and forget.

I sat in on a Bosnian chemistry class. The teacher talked on the
subject wiile the lids appeared bored and satdrawing pictures.
Everybody smoked in the schoal halls. You figure that students
really bad the need to smoke and the teachers understand why.

[ also had a group of little followers, kids who would hover aver
me and stare at me se [ was black It made me feel like I was
walking through one of those weird dreams where you go to school
naked and everybndy’s pointing at you and laughing, It was strange
being stared at so much.

A lot of younger kids were bora during the war They have no
thought of what their lives would be like without war, so they're
conditioned by it. If you were to slam a door they would jump a
mile. They bear firecrackers at night and wonder who it is this time
A lot of the boys are into Grecrackers. A few kids tied to sell me
firecrackers becanse they wanted to see my reaction. I was alway:
swrprised. Some of them had lost their homes. Some had lost fam
ily and they still wanted to play war. But I guess in that way they
were like narmal boys.

Before going to Bosnia I thought the ldds would be different
from American kids. But the scary thing is, they weren't. It shows
that war can happzn anywhere and touch anybody. Everyone
always says the point of remembering the Holocaust is to make
sure it won't happen again, but after talking to kids in the former
Yugoslavia, I learned how easily it can happen aguin.

WHYTE, 15, attends The High School for Lendership and Public
Service in Manhattan
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EXEC OFF

CARE
151 Eilis S

Tax 404 577-5977

BY FAX

DATE: January 18, 1996

LO: Marnthew Lorin. NSC
202-456-9240

FROM: Caroline Witing ~~ ‘,-\)'
Executive Assistanf to Peter I

RE: INVITEES TO WHITE HOU

treal NE
Atizn1a, GA 30303-2439
Te! 404 6R1-2552

FAX NO.

January 29, 1996

12138541873

. Bell

SE EVENT

In response to your request for the names o! three persons from our

organization to be invited to the event hosted
January 29 honoring NGOs working in Bosni

1.

Pcter D. Bell, President and CEO
CARE

151 Ellis Street

Atlanta, GA 30303

Tom Alcedo, Dircctor
Emergency Assistance [nit
CARE

same as ahove

Ms. Marianne Leach
Assistant Director

by Mrs. Clinton on
, they are:

S —

Office of Public Policy and Governmeqit Relations

CARE
1625 K Street, NW, Suite 200
‘Washington, DC 20006

I'he briefing paper on our activities in the regign will be faxcd to you on

Monday, January 22.

P. 02/02
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PRESIDENT &
CHIEF EXECUTIVE OFFICER

NANCY A. AOSSEY

HEADQUARTERS
108 ANCELES, CA

PROGRAMS

AKGHANISTAN
ANGONA
BOSNIA-HERZEGOVINA
J.OS ANGELES, CA
NAMIDIA

RWANDA

SOMALIA

SUDAN

12233 West Qlymple Iwwlevard, Suite 280 ¢ Los Angeles. Califurniu 90064-1052 USA « (310) 826-7800 » FAX (310) 442-6622

January 11, 1996

Mr. Matthew J.orin
Director

Office of Democracy
National Security Council

Washington, D.C. Via Fax; 202-456-9240

Dear Matt,

It was rcally a pleasure to speak with you today. Thank you for
inviting International Medical Corps (IMC) to thc special Bosnia
mccting with the First Lady on January 29, 1996.

As you requested, listed below are the namcs of thc individuals who
will be attending on IMC's behalf:

* 1. Nancy A. Aossey, President and Chicf Executive Officer
(Head of Delegation)

2. Georgianna Platt
3. Stcphen Tomlin
4. Greg Gottlieb

Plcasc call me if you have any questions. 1 vory much appreciate
the opportunity to attend such a worthwhile and important mecting.

Sincorcly,

A m/bc7 i 4«/@44

Nancy A. Aossey
President and Chief Executive Officer

NAA:sl



SENT BY:WRASHINGTON. DC : 1-11-96 : 5:29PM : US. |.P.- 202 456 9240:% 1/ 3

UNITED STATES INSTITUTE OF PEACE
FACSIMILE TRANSMISSION COVER PAGE

| TO: Mr. Matt Lorin_

ORGANIZATION: The White House

FAX NUMBER: 202/456-9240

SENDER'S NAME: Dr. Harriet Hentges m{f )&@f‘—ﬁ”" iy

SENDER'S TELEPHONE NUMBER: 202/457-1700 “FAX NUMBER: (202) 429-6063

TOTAL NUMBER OF PAGES (INCLUDING COVER PAGE): 3 DATE: 1/11/96

MESSAGE:

The following are USIP attendees for the January 29, 1996 meeting with Mrs. Clinton:
Richard H. Solomon, President of USIP and Head of Delegation; Harriet Hentges,
Executive Vice President,USIP; Eileen F. Babbitt, Director, Education and Training
Program, USIP; Pamela Aall McPherson, Program Officer, USIP; and Stanley Roth*,
Director, Rescarch and Studies Program, USIP. e e

*Will attend if possible
cc: Kimberly Marteau, Fax #202/456-9240
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SlnterAction.
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Total Pages: 2.

To: CM\eadd Lea- .l
Organization: & Sc,

Fax: 4 S¢6 a9uvo

Message:
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FAX v? (

- From: _X ‘R\S\wap

1717 Massachusetts Ave. NW
Suite 801

Washington, DC. 20036
Phone: (202) 667-8227

Fax: (202) 667-8236
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. PSYCHOSOCIAL RECOVERY AND
COMMUNITY REHABILITATION IN
BOSNIA-HERZEGOVINA

CATHOLIC RELIEF SERVICES
BOSNIA-HERZEGOVINA
JANUARY 1996
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NTRODUCTION

Catintic Relof Sarvica (CRS) bogan providing asxiammce to the victins of the war in fosmar
Yugmisvia in 1991, amisting with the dalivery of rellal supplice through bocal NGOR. CRS
aatablished an office in Sarajcvo, BammisHarzogovina (BH) in October, 1993, 0 respand toorc
fully to the noeds o this country. From the begireung, collabaration with Jocal NGOs and
mmogmmmmnfmmmmmw
progam.  Another grincipls has Beon 0 maintein 8 vision of relief snd recovery for the whole
huraan person, as 2 individual and as a2 maobor of & lerper commmnity.

As pent of jts marhodolagy, CRS/BH has promoted the growtb and close cooperatin of ths four
primary ndigenous NGO in BH. The orgamztions. with which CRS works - Caritas, Marharnet,
Dalxolver, and La Bawvvimnajja, roprecent respectively ths local Catholic, [sburin, Chrigtin
Ormm;ndlewishmd&-. They are the most viable local Inumanitarian arganizations
currently oparating in BIH, and probably the greates hope fr organired comurmmity recanciitigion,

Theee fiax onganizations had establshod 8 coardinstion meeting prior to CRS® amrival in Sargjevo.
They caiinue to mest on 8 weekly basis, With CRS now included a8 an astive mamber. CRS is

the only mnstiapa) NGO in BH collsbarating, coardimating spd distribiming relicf sapnlices with
loca) angamztions an such a level

CRS' colisharstion also exiends (o its relstiaps with intzmationa) NGOs. CRA/BR iitiatod end
w{D leads a weekly NGO coavdination moetmg, out of wivcirtoa come coordinated-sction—
regarding govuriunemt segulstomn, assesmmards to Gorarde, and information-tharing on sethvitie
for wintex '93/96.

CRS' collaburation with [atormational Qrhadox (hdsizn Charitica (I0CC) has gane » stop further,
to inclade-joint-conceptualization of 3 youth cluh prgjest. -Thisproject estabhabes two youth elubs,
one on cach side of a drided Sanyjevo. The prgjea will inchnde cultural exchumpes and activitien
dexigncd  pramaie Widastaallog, snd rosancilistion emang the youath of the wamming ethnic
groupd.

CRYBI{s rocthodology for recovary and reconciintion in BH inchados offorts on hoth the
individual and cormmunity lovel, and sddresses bath the prychological and plvyaizal needs of
populamion. Whde the viclims of the war hawe expaianced ixbvid! trmma, they cannnt be
scparaixd apd treatod spart from the conmmiviiies (0 which thoy balong. Tikewnss, it will not
possibls W addrom the aced for peyhologica) healing and rawnalligion within commumities |
ﬁdnudomgm«h;&mhw«nqdmm&ymﬁmumﬁmblthﬂu
eotmpunity action.

To date, cnsmnmmmmhmdmmmmw
‘Trarma Recovery ITojest, This projact has trxined penfeaticomal and

workcrs in Sarajsvo to be able to beler treat the canditions thar ayise fram irsums and prolanged
stress. ‘The workers tzinad in the program have trestad thounands of patients affected by thes war

1
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refugess. The planned collsboration with IOCC wilt be particularly valughls in majority-Serd
Ssryjavo 15 demonsitale the all-inalu sivo istent of the program.

There mmmmhmmmwm-mm-m.m
may ls ad to suparficlal solutios:s. CRS/BHix firmly convinced that ths spprosch typified by the
sccand | phase of o peychosocial traume seeovery projact deacribed In this proposal is tho best
#pproa ch 1o heoling traumatizod paople becauss it deals directly with those most capablo of
hoaling ;, the Jocal caregivers in the existing eucial scrvicos eystem. Programs that bypaas the
cxistin g struonures and croate sutonomans srvices will evantoally close snd the ber=St= wil
QAIPP EAY, JeAVIRG WIS Sxbiling by sty W [ v g The CRE offoct grre For in increasing the
cxistiry § systcm's ability fo troat tmamarized people now, and 1o canry the exim Joad when thesc
ather ¢ qograms close, :

neunphaﬁsmnpldwl'wmeMumhlmdmﬂthbothl&d
comov initise rather than bs implemenmd by tham. This bas the poteatial o be, harmfid in ‘
comp mities broken down by the war spd filled with pooplc alicusted from cne anether by their
war-Urne expesiences. This allenstion may he cxacorbated by the retizn of poople displaced by the
candet.

The atfects of trauma are also doopaoad hy the concrete remindiers of the war that daily confront
e people of Dosnia-Herzogovina, Shastered huildings, beren parks and ingrminent utllitss do
not ket poople living neat ther farget the way, or evan baoame convinced thal it is endod.
Recovay from the war, on hoth an individw] and comtramity level, will be facifitatod by the repar
of s damago snd by other cammon activities thei invotve peopde in the rehabilitation of their ovm
commutritics.

ma.m:wmmmﬁmwmmdmﬁmmm
common goals. CRS/BIT's experience in Jocal produstion of relief mappSes and ecllabarstion with
local NGOe indicates that cancrese prgjec, even when omall, create oppartumities for
recorviiation and increased Wlasase emony; the sthnle grovps of Bosmis-Hervegovins.

EROXCT DESCRIPTION

To adiress the nosds idantified above, CRS propoess the folloviing two-yoar project including
trabag for the trostment of prychasncial trauma in Tuzis snd majarity-Serb Sarajovo end emall
comnunity-bullding peojects:
TheGOAL of this project will be the fallowing:
Individuals, pardcularly in the arcas of Tuzls and majority-Serb Sarajevo, capable of
recovering from tho trauma of theco yoars of war throngh impraved montal heqlth cars,

and commumities capahlc of figfhar reconciistion from the experience of small proyect
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BUDGET
xmmﬂmmwmmhemmlmd aver the next two
Liap hem Dota Cont
Dersened] Praject Meager (PT Expe) s 20.000.00
Projoa OfBic ()) s 30,000.00
Projoct Actistauts (7) ] 32,000.00
Bewretmry ] 14.00000
Soc) Warkars $ $,000.00
Coswnitants Canftict Rexloia Treiwig 3 10,600.00
Puyaludgint Crnstant g 13,000.00
Adminsastion Rant & Ulitles s ' 12,000.00
Tekphans & Mex S 2,000.00
Offce Equipem & Supplios ’ 5 £00.00
Vohide & Panipmment Malntanince 5 6,000.00
Trandation Servien S 6,000.00
Treval & Thining Airfaro Sor Convnitants s 7,000,00
Ladging for Camrasar® s 6,000.00
Ladgmg Tusl S 8,000,00
Per Diem1 Tusa ] 6,)00.00
Tramiog Rood, Rafeahumar, uto. (} 16,000.00
Lodging for Tarla Truinces ] $.000.00
Puel $ 3,000.00
Pupat Styplies $ 3,000.00
Revorstruction Cost (Sanievo) Ropuir and Equimie for Bocial ] 47,000.00
Sarvice Cantc
Capital Bquigment Toyor Land-Qosst 3 33,000.00
: Deskiop Coregntios (2) H 2,000.00
Lspwop Campote s 3,000.00
Printar (2) 9 1,500.00
Small Project Poowls 30 @ everage §5,000 ] 150,000.00
SUB-TOTAL DIRBCT COSTS s 44720000
NICRA | @22.45% H 91,410.40
TOTAL 8 $38,616.40
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James Bishop
InterAction

Sheppie Abramowitz
International Rescue Committee

William Recant
BAmerican Jewish Joint
Distribution Committee

Haceriert Hewvrge
Kenneth-Jensan

U.S. Institute of Peace

Timothy McCully
American Red Cross

Arthur Keys
United Methodist Committee
on Relief

Dayton Maxwell
World Vision

Uﬁér al-Qédi
Mercy International-USA, Inc.

Donald Rogers
Catholic Relief Services

Rev. Drew Christianson
U.S. Catholic Conference

Alexander Rondos
International Orthodox
Christian Charities

Paul Wilson
Church World Service

Adrian Karatnycky

Freedom House

202/667-8227

202/667-7714

202/223-6838

2v2/457-1700

202/728-6641

703/276-1010

202/547-3743

3137142152273

410/234-3179

202/541-3199

410/243-9820

212/870-2667

212/514-8040

667-8236

232-7376

22352961

429-6063

728-6404

276-0509

547-4834

421-2022

685-1635

541-3339

243-9824

870-2922

514-8055















The Alliance for a Global Community, a program of InterAction, is supported by
a development education grant from the Office of Private and Voluntary Cooperation,
Bureau for Food and Humanitarian Assistance, USAID.



US Non-Governmental Organizations (NGOs) Currently Operating Relief
and Development Programs in the Former Yugoslavia

This guide offers joumnalists an overview of the work that US-based non-governmental
organizations (NGOs) are doing in the former Yugoslavia to promote the peace process
and provide critical aid to victims of the conflict.

Throughout the conflict, NGOs — the umbrella name for a wide variety of independent,
non-profit, humanitarian organizations — have been involved in refugee resettlement,
ethnic reconciliation, reconstruction, emergency assistance, medical and mental health
care, trauma counseling, food distribution, agriculture programs and education. The topic
index on the following pages helps you quickly identify which agencies are doing which.

All NGOs listed in this guide are members of InterAction, a coalition of 150 humanitarian
relief, development and refugee organizations working in some 160 nations. As such, they
subscribe to institutional, ethical and practical standards that aim to promote effectiveness
and accountability.

FOR MORE INFORMATION, CONTACT:

Mike Kiernan or Michael Briggs
InterAction

Phone: (202) 667-8227
Fax: (202) 483-7624
E-Mail: mkiernan@interaction.org or mbriggs@interaction.org

For more info about the former Yugoslavia, see our Web site at:
http://www.interaction.org/ia/

This guide was produced by the Alliance for a Global Community, the communications
program of InterAction. As part of its mission to increase public understanding of relief
and development issues, the Alliance seeks to improve media coverage of humanitarian
assistance and human development issues worldwide.



ALPHABETICAL INDEX

The following agencies are listed in this guide, in alphabetical order:

Adventist Development and Relief Agency
AICF/USA (International Action Against Hunger)
American Jewish Joint Distribution Committee
American Red Cross

American Refugee Committee

Ananda Marga Universal Relief Team

Baptist World Aid

Brother’s Brother Foundation

CARE

Catholic Relief Services

Church World Service

Croatian Democracy Project

Direct Relief International

Doctors of the World

Doctors Without Borders

Immigration and Refugee Services of America
International Aid

International Catholic Migration Commission
International Medical Corps

International Orthodox Christian Charities
International Rescue Committee

Islamic African Relief Agency/USA

Lutheran World Relief

MAP International

Mercy Corps International

Operation USA

Save the Children

United Methodist Committee on Relief

US Committee for UNICEF

World Concern

World Relief

World Vision



GEOGRAPHIC INDEX

US-based NGOs that have field offices and/or press contacts in the former

Yugoslavia, by city:

SARAJEVO

Adventist Development and Relief Agency
(ADRA)

Ivan Brehelmaher

Tel: 511-944

American Red Cross
Jessica Barry
Tel: 656-894

American Refugee Committee
Steven Frost/Jennifer Poole/Sandrine Brettoniere
Tel: 412-125

Catholic Relief Services
James Kelly
Tel: 670-823 or 663-781 or 670-821

Doctors Without Borders
(Medecins Sans Frontieres)

Alex Parisel
Tel: 663-477

International Rescue Committee
Mark Bartolini
Tel: 440-030

ZAGREB

ADRA
Tihomir Lipohar
Tel: 174-196

CARE
Brenda Cupper/Rick Grant
Tel: 273-998 or 422-381 or 422-362

Croatian Democracy Project
Lidija Japec
Tel: 419-766

Immigration and Refugee Services of America
Amy Horton
Tel: 229-053

International Rescue Committee
William Carlos
Tel: 4512-714

Islamic African Relief Agency
Amin Mahmoud
Tel: 329-993

Mercy Corps International
Terry Heselius
Tel: 417-449

International Catholic Migration Commission
Dale Buscher
Tel: 277-956

UNICEF
Brigitte Duchesne
Tel: 233-2610 or 233-6222

SPLIT

American Refugee Committee
Steve Segal
Tel: 355-515

International Medical Corps
Tel: 589-218 or 514-655



Save the Children
Jim Nuttall
Tel: 355-408

United Methodist Committee on Relief
Dirk Van Gorp
Tel: 651-983

TUZLA

Doctors Without Borders (MSF)
Tel: 821-336 or 213-488

International Medical Corps
Tel: 821-169

International Rescue Committee
Kurt Tjossem
Tel: 821-176

BELGRADE : :

ADRA
Tomislav Stefanovic
Tel: 653-256

Doctors Without Borders (MSF)
Tel: 660-270 or 661-509

International Orthodox Christian Charities
Dean Triantafilou
Tel: 332-375

ZENICA

International Medical Corps
Tel: 413-129 or 415-201

BIHAC

International Medical Corps
Tel: 229-077

OSIJEK

Brother’s Brother Foundation/
Lutheran World Relief
Hermina Nilolaisen

Tel: 25-825

KOSOVO

Doctors of the World
Tel: 34124



SELECTED TOPIC INDEX

Below are some issues that you might be particularly interested in, followed by the names
of some of the organizations whose work focuses on these areas. The organizations, and
their contact people, are listed alphabetically in the pages that follow.

> Agriculture: AICF/USA, Brother’s Brother Foundation, International Rescue Committee

» Children: American Red Cross, Immigration and Refugee Services of America, International
Medical Corps, Save the Children, US Committee for UNICEF

> Economic Development: AICF/USA, Catholic Relief Services, Islamic African Relief Agency,
Mercy Corps International, United Methodist Committee on Relief

» Education: Brother’s Brother Foundation, CARE, Doctors of the World, Islamic African Relief
Agency, Save the Children

» Environment: AICF/USA

> Health/ Medical Needs: American Jewish Joint Distribution Committee, American Red Cross,
American Refugee Committee, CARE. Croatian Democracy Project, Direct Relief International,
Doctors of the World, Doctors Without Borders. International Rescue Committee, International
Medical Corps, Islamic African Relief Agency, MAP International, Mercy Corps International,
Operation USA, US Committee for UNICEF

> Relief Supplies (food, clothing, etc.): Adventist Development & Relief Agency, American Jewish
Joint Distribution Committee. American Red Cross, Brother’s Brother Foundation, CARE. Catholic
Relief Services, Church World Service. International Aid, Intermational Orthodox Christian Charities,
International Rescue Committee. Lutheran World Relief, Mercy Corps International, United
Methodist Committee on Relief, US Committee for UNICEF, World Relief, World Vision

> Reconciliation: American Refugee Committee, Croatian Democracy Project, Mercy Corps
International, World Vision

> Reconstruction: AICF/USA, American Refugee Committee, Intemnational Rescue Committee

> Refugee Assistance/Resettlement: American Jewish Joint Distribution Committee, American Red
Cross, American Refugee Committee, International Rescue Committee, Islamic African Relief
Agency, Lutheran World Relief, Mercy Corps International, Intemational Catholic Migration
Commission, World Relief

» Trauma Counseling: American Refugee Committee, CARE, International Rescue Committee,
United Methodist Committee on Relief, International Medical Corps, Islamic African Relief Agency,
Save the Children



ADVENTIST DEVELOPMENT AND RELIEF AGENCY

US Contact: Bosnia Contact:
Tamara Pleitez Ivan Brehelmaher
Tel: 301-680-6340 Tel: 011-387-71-511-944
Fax: 301-680-6370 Fax: 011-387-71-219-078
E-mail: 74617.1365@compuserve.com

Tepebasina 7
12501 Columbia Pike 71000 Sarajevo, Bosnia
Silver Spring, MD 20904
Croatia Contact: Serbia Contact:
Tihomir Lipohar Tomislav Stefanovic or
Tel: 011-385-1-174-196 Michael Milosevic (translator)
Fax: 011-385-1-174-861 Tel/Fax: 011-381-11-653-256
Prilaz Gjure Dezelica 77 Bozidara Adzije 4
41000 Zagreb, Croatia 11000 Belgrade, Serbia

ADRA has distributed more than $7.5 million worth of relief supplies — from more than 16 countries —
to the former Yugoslavia since 1991. It has also acted as Sarajevo’s only mail delivery system.

ADRA has offices in Sarajevo, Zagreb and Belgrade, and dozens of local volunteers aid the agency in its
emergency distribution of relief supplies. In the past four years, ADRA has provided food, clothing,
medical supplies and blankets to people in Banja Luka, Tuzla, Split, Mostar and Srebrenica. Because of
ADRA's known neutrality among all ethnic and religious groups in the region, its emergency-assistance
convoys have been able to travel on a regular basis.

The most unique aspect of ADRA’s humanitarian portfolio in the former Yugosiavia is its mail delivery
system in Sarajevo. Through the assistance of more than 100 volunteers, the agency has continued the
city’s only source of mail, delivering some 800,000 items to its stranded residents.

ADRA is committed to supporting the peace initiative through both immediate and long-term
development assistance.
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AICF/USA
INTERNATIONAL ACTION AGAINST HUNGER

US Contact:

Michael Chommie

Tel: 202-783-5947 1511 K Street, NW
Fax: 202-783-5247 Suite 1025

E-mail: aicfusa@clark.net Washington, DC 20005

AICF/USA has been operational in Central Bosnia since April 1993. Its work focuses on several key
sectors: agricultural, economic and environmental development; reconstruction, shelter and winterization;
health; and promotion of ethnic reconciliation.

The organization has provided some 3,250 metric tons (MT) of seeds since spring, 1993, which have
produced more than 27,000 MT of grains and vegetables. It also helped entrepreneurs create sustainable
businesses; planted 150,000 tree seedlings; provided 9,000 elderly people with warm clothing, boots and
firewood; helped rebuild schools and medical facilities; and provided children with art therapy as an outlet
for anger and loss. AICF/USA estimates that 200.000 people have benefited from its programs.

AICF/USA'’s base of operations is in Bugojno. in central Bosnia. The program is managed by five
expatriate and 14 national staff members (Bosnians, Serbs and Croats). AICF/USA works with local
organizations and other international NGOs to implement its projects.
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AMERICAN JEWISH JOINT DISTRIBUTION COMMITTEE

US Contact:

Amir Shaviv

Tel: 212-687-6200 711 Third Avenue
Fax: 212-370-5467 10th Floor

E-mail: ajjdc@mcimail.com New York, NY 10017

The American Jewish Joint Distribution Committee (AJJDC) has been involved in relief efforts in the
former Yugoslavia since April, 1992. AJJDC’s activities in the region fall into three principal areas:
rescue operations, humanitarian relief and refugee care.

Over the last three years, AJJDC has helped evacuate more than 2,000 people, including 1,001 Jews and
1,103 members of the Muslim and Christian communities. It has also distributed more than 1,000 tons of
food, as well as medication and clothing, to refugees.

Together with the Sarajevo Jewish community’s La Benevolencija— which has been recognized for its
outstanding humanitarian, non-sectarian work throughout the crisis — AJJDC operates free pharmacies in
Sarajevo. At times, these pharmacies provide up to 50 percent of the pharmaceuticals available in the city,
and have filled more than one million prescriptions for Muslims, Christians and Jews. A home-care
program has been developed to help home-bound elderly, who are visited by a team of physicians, nurses
and pharmacists, and a food pantry serves 300 hot meals a day.

With the cooperation of local Jewish communities, AJJDC has provided financial help, housing and
medical care for approximately 1,800 Bosnian Jews who have found refuge in Belgrade and Croatia. In
addition to its financial support, AJJDC has undertaken a special self-help venture called the Menorah
Club. Over the past year the 43 members of the club have crocheted 5,000 kippot (skullcaps) with their
own distinctive design. These kippot have been distributed in the US and throughout Europe.
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AMERICAN RED CROSS

US Contact: Bosnia Contact:
Ann Stingle Jessica Barry

Tel: 202-728-6500 Tel: 011-387-71-656894
Fax: 202-223-1328

Pager: 800-SKYPAGE (PIN: 347-3018) Sarajevo, Bosnia

2025 E Street, NW

3rd Floor

Washington, DC 20006

The International Red Cross Movement has been active in Bosnia since the onset of the conflict,
providing emergency food, water and medical assistance to victims of war and “ethnic cleansing” policies
throughout the region.

The Red Cross helps reestablish contact between family members who have been separated by the
conflict, and seeks to determine the fate of missing loved ones. The International Committee of the Red
Cross (ICRC) is uniquely qualified to visit and register detainees in detention centers in the region.

The American Red Cross has, since 1991, provided approximately $25 million worth of food, relief
commodities and cash to aid programs in the former Yugoslavia. In conjunction with the ICRC, and with
the support of USAID, the American Red Cross has initiated a major feeding project for 59,000 especially
vulnerable people in central Bosnia. A second project plans to provide winter clothing to 200,000 refugees
in Croatia. The American Red Cross has also handled thousands of messages between people in Bosnia
and their loved ones in the United States.
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AMERICAN REFUGEE COMMITTEE

John Wingate Steve Segal Steven Frost, Jennifer Poole
Tel: 612-872-7060 Tel: 011-385-21-355-515 or Sandrine Brettoniere
Fax: 612-872-4309 Fax: 011-385-21-355-686 Tel/Fax: 011-387-72-412-125
E-mail: AKCH33A@prodigy.com

Hrvatskog Narodnog Dom Penzionera Hotel
2344 Nicollet Ave, Suite 350 Preporoda 10, 5th Floor Prve Zenicke Brigade, 1D
Minneapolis, MN 55404 58000 Split, Croatia Zenica, Bosnia

American Refugee Committee (ARC) has been providing humanitarian assistance in the region since
1993. Its current efforts include:

Reconciliation and War Reconstruction: The American Refugee Committee is promoting reconciliation
through innovative war reconstruction projects that bring together former rivals — Bosnian Croats and
Muslims — to work in teams repairing war-torm homes, classrooms, markets and other public buildings.
Projects are in the central Bosnian communities of Zenica, Novi Travnik, Fojnica, Zepce, Zavidovici.

To date, ARC has repaired four apartment buildings (homes for 90 families), 60 houses, two kindergarten
classrooms, two hospitals, one soup kitchen and one department store. ARC sees the program as a model
for post-war reconstruction, as it ties reconciliation to the economic revitalization of the region; it has
already strengthened the Federation of Muslim and Croat peoples at the local level. The program’s initial
phase is funded by a $2 million grant from the US Agency for International Development.

Trauma Counseling and Health Care: Through a staff of indigenous psychologists, nurses and social
workers. ARC is providing critical counseling to the emotionally traumatized victims of war — who have
fled violence, leaving behind their loved ones, homes, livelihoods and dignity. Mobile health teams
provide trauma counseling at collective centers. ARC also provides primary health care to innocent war
victims at several sites in Bosnia and Croatia — as well as heaters, fuel, blankets and bedding to displaced
persons who are now enduring another brutal winter.

Community Development: During the holiday season, ARC operates a gift shop in Docletian’s Palace,
an historic landmark in Split, Croatia. Refugee-made art and gift products — including jewelry, hand-
painted plates, cards and Christmas stockings — are sold there, with all proceeds going directly to the
artists. The store is one component of ARC’s work to bolster self-sufficiency and assist community
development.
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ANANDA MARGA UNIVERSAL RELIEF TEAM

US Contact: Bosnia/Croatia Contact:
Clark Forden E-mail: ananda-marga_ka@zamir-zg.ztn.apc.org

Tel: 202-829-2278
Fax: 202-829-0462
E-mail: amurt-wdc@amps.org

The Ananda Marga Universal Relief Team (AMURT) is providing rice, flour, salt and oil for people in
Western Slavonia, Croatia. Distribution is carried out with the assistance of the UN Civilian Police.

AMURT chapters in Switzerland and Italy are sending items for personal use and women'’s hygiene to
relief camps in Croatia.

7 P, 7 7 7 . 7 7 {7 7 P, \7 2 7 \7 2 \7 \7 \7 s <Pa
e e e e el ol sle sl el el

BAPTIST WORLD AID
US Contact:
Paul Montacute
Tel: 703-790-8980 6733 Curran Street
Fax: 703-893-5160 McLean, VA 22101-3804

Baptist World Aid hosted a December 9 roundtable in Hamburg, Germany, for Baptist leaders from
Croatia and Serbia, as well as Baptist agencies; all are involved in providing relief to refugees and
displaced persons, and in Bosnian rehabilitation.

It was agreed that Baptist World Aid would continue channeling relief goods into Bosnia through local
Baptist agencies in both Serbia and Croatia. These agencies are also providing assistance to refugees and
displaced persons in their own communities. Relief is also being provided to the small Baptist
community, about 300 people, who fled the Krajina for Serbia last August.

Ps <bs < 7 Pa <Pa <P Pa Pa <bs <z <Po
e el dedeeser el Rl RRaEaeee



BROTHER’S BROTHER FOUNDATION

Luke Hingson ) Hermine Nikolaisen

Tel: 412-321-3160 Tel/Fax: 011-385-54-25-825

Fax: 412-321-3325

E-mail: bbs@charitiesusa.com c/o The Lutheran World Federation
HR - 31000 Osijek

1501 Reedsdale Street, #305 Kardinala Stepinca 4

Pittsburgh, PA 15233-3160

Brother’s Brother Foundation (BBF) has sent or committed shipments of food, seeds, medical supplies,
clothing and educational materials worth approximately $52 million to Croatia, Bosnia, Macedonia and
Serbia. The consignees of BBF shipments are: the Baptist Union, Moj Bliznji, the Catholic Church of
Croatia, International Islamic Relief Organization, the Orthodox Church of Serbia, Pilgrim’s Peace
Center, American Bosnia-Herzegovina Relief Fund, Agase, Catholic Relief Services, Mercy International,
Merhamet, Croatian Ministry of Health, World Health Organization and other groups.

In November 1992, BBF signed a sub-agreement with the American Red Cross to distribute 2,000 metric
tons (MT) of food given by USAID for sites in Croatia and Bosnia. With USAID funding, BBF also
provided 2,000 wood-burning stoves to those in need in Croatia and Bosnia. In addition to sending sea
shipments — which to date weigh 4,900 MT — BBEF has airlifted 20 consignments of relief supplies to
Croatia, Bosnia, Macedonia and Serbia. BBF is currently operating a USAID-financed feeding program in
Osijek, Croatia and Orasje, Bosnia
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CARE

Wendy Driscoll Lisa Swenarski Brenda Cupper or Rick Grant
Tel: 404-681-2552, x434 Tel: 404-681-2552, x206 Tel/Fax: 011-385-1-273998

Tel: 404-875-9024 (home) Tel: 404-325-2847 (home) Tel: 011-385-1-422381 or -422362
E-mail: driscoll@care.org E-mail: swenarsk@care.org

151 Ellis Street NE Andrije Medulica 40/11

Atlanta, GA 30303-2426 41000 Zagreb, Croatia

CARE has been active in the former Yugoslavia since the start of the war in 1991. CARE’s program has
targeted relief to all sides affected by the fighting — Croats, Serbs and Muslims alike. The agency has
provided food, medicine, shelter and other relief supplies; managed refugee and displaced-persons camps;
mounted water purification projects; offered trauma counseling, mobile gynecological services for rape
victims, and medical rehabilitation for children injured by sniper fire. Current programs include:

CARE Packages: CARE reaches elderly and other most vulnerable people (the sick, mothers, pregnant
women) in Sarajevo and other regions of Bosnia with food packages, clothing distributions and baby
hygienic packages. On December 14, CARE will launch a nationwide campaign to send packages
containing school supplies, food and hygienic products to Bosnian children. CARE sent 1,000 similar
packages last year, as well as carpentry and masonry kits to help adult Bosnians rebuild their homes.

Mobile Gynecological Clinics: Ambulances staffed with gynecologists and pediatricians assist brutalized
women, many of whom have fled the besieged “safe areas” of Srebrenica and Zepa. Each mobile clinic
can help between 80-100 patients per day. The Yugoslav War Crimes Tribunal determined that in 1992 up
to 20.000 women and girls as young as 10 had been systematically raped as a means of terrorizing the
Muslim community. In Ljuboski, CARE staff provide trauma counseling to refugees who have
experienced extreme stress from the conflict.

Medica] Care: CARE staff visit homes and provide aid to more than 1,000 of Sarajevo’s critically ill
children and elderly. Its REACH program has placed 26 teams of professionals in 11 areas of Bosnia to
help the most vulnerable victims. Each team is composed of two doctors, two nurses, social workers and
in-home care providers.

Water Purification: CARE installs and maintains solar-powered water purification units throughout
Sarajevo. CARE is also working to provide water and sanitation to 32,000 people in Travnik, Vitez and
Zenica in central Bosnia; in Croatia, CARE helped repair the water system for the Pakrac-Lipik area.

Other CARE projects include helping people meet winter clothing and fuel needs; Mobile Field Kitchens
that provide supplemental food and water; a Paper Project that gathers in-kind contributions of paper for
use in producing textbooks, periodicals and newspapers.
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CATHOLIC RELIEF SERVICES

US Contact: Bosnia Contact:
Nanci Martin James Ke]]y
Tel: 410-625-2220 Tel: 011-387-71-670823 or -663781 or -670821
Fax: 410-234-2992 Fax: 011-387-71-670826
E-mail: 74237.1717@compuserve.com
CRS-USCC
209 West Fayette Street Muhameda Kantardzica 3 (Svijetlost Building)
Baltimore, MD 21201-3443 71000 Sarajevo, Bosnia

Catholic Relief Services has provided $18 million in humanitarian assistance to more than a million
refugees, displaced and affected persons regardless of their religion or ethnicity.

In the wake of the peace agreement, CRS plans to dramatically increase its support for activities aimed at
bringing together former antagonists to aid in the rebuilding of war-torm economies and communities.

Much of the new support will be directed at small businesses. Throughout the conflict, rather than import
relief goods, CRS opted to produce them in Sarajevo. One typical enterprise is the Sarajka Pasta Factory,
which has put 500 people to work and offers Sarajevo’s citizens a high-protein alternative to the bread,
beans and oil that for so long formed the bulk of their diet. More than 65 percent of CRS resources in
Bosnia are directed at Sarajka and similar enterprises that produce bread, socks, underwear and textiles for
distribution to the local population. These projects notonly provide food and clothing; they also restore
pride and dignity by giving people the opportunity to be productive and provide for their families.

CRS also plans to expand programs that provide winter clothes, heating and cooking fuel for vulnerable
groups; provide bricks, cement and other construction materials to rebuild destroyed houses; and help
mental health counselors assist individuals and families traumatized by the war.

CRS works with four local humanitarian agencies — Caritas (Catholic), Merhamet (Muslim), Dobrotvor
(Serbian Orthodox) and La Benevolencija (Jewish) — and has helped them implement joint projects. By
bringing representatives of various ethnicity together, CRS is helping build the mutual trust that will aid
in the creation of a cooperative post-war community.

P, \7 7 7 7 7 7 7 7 v, 7 s 7 7 7 >, P, 72 \/ \Z \Z
O O O O O O B R (O e R e R pCAl AR O AR S (O (A SO S



CHURCH WORLD SERVICE

US Contact:

Paul Wilson

Tel: 212-870-2060 477 Riverside Drive
Fax: 212-870-2922 Room 677

E-mail: PAUL_WILSON.parti@ecunet.org New York,NY 10115

Since the beginning of the conflict in the former Yugoslavia, Church World Service has delivered more
than $16 million in material aid to victims on all sides of the conflict — including food, blankets,
bedding, shoes, health kits and school kits. CWS maintains an office in the region to facilitate delivery of
the supplies.

CWS also participates in international dialogues as the religious communities in the former Yugoslavia
work toward peace in the region. Through the National Council of Churches, the agency is helping US
Protestants engage in public debate on US policy choices in the Balkan conflict.
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CROATIAN DEMOCRACY PROJECT

Gregory Simpson Lidija Japec

Tel: 202-785-1309 Tel/Fax: 011-385-1-419-766
Fax: 202-833-3372

E-mail: cdp@interserv.com Vlaska 86

41000 Zagreb, Croatia
1319 18th Street, NW

Washington, DC 20036

The Croatian Democracy Project (CDP), a Washington DC-based private voluntary organization, was
established in 1990 to assist in the social, political and economic development of the emerging
democracies of the former Yugoslavia. CDP has years of experience working in the region and managing
democracy-building, training, visitor and humanitarian-assistance programs. CDP works closely with
community, political, and religious leaders to promote the development of vibrant civil societies dedicated
to political liberty, economic freedom and inter-ethnic reconciliation.

Through its field office in Zagreb, CDP is able to ascertain the region’s technical and developmental
needs and administer the following programs:

Centers for Ethnic Reconciliation: Two of these centers — to be open by the end of December in the
Federation territory of the Republic of Bosnia-Herzegovina — will encourage respect for human, civil and
minority rights, promote inter-ethnic cooperation and bolster the democratic process at the grassroots
level. The centers will host activities such as conflict prevention and dispute mediation, civic education,
legal assistance and human rights services, micro-enterprise development, public administration and other
programs through skills training, technical assistance, and subgrants.

Clinic on Wheels: in collaboration with the Mother and Child Hospital in Zagreb, CDP runs a mobile
vehicle program that delivers medical services to refugees from Bosnia-Herzegovina, with an emphasis
on child and women’s care.

Training/Visitor Programs: building the leadership skills of regional leaders and strengthening the
capabilities of their institutions, including political parties, local government, universities and non-

governmental organizations. Recent training/visitor programs have been sponsored by USAID through
Partners for International Education and Training. They have included such programs as training Croatian
women politicians and activists on politics, NGO involvement, and the use of the media; bringing seven
government officials from the Federation of Bosnia-Herzegovina to Washington, DC to train them in
implementing the Federation constitution; and training a Croatian economist in privatization and
economic restructuring.
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DIRECT RELIEF INTERNATIONAL

US Contact:

Marcy Harris

Tel: 805-964-4767

Fax: 805-681-4838 27 South La Patera Lane
E-mail: dri@rain.org Santa Barbara, CA 93117

Since July 1992, Direct Relief International has donated and successfully delivered critical medical goods
valued at more than $1.5 million wholesale to health facilities in Bosnia-Herzegovina, Croatia and Serbia.
Direct Relief has dispatched numerous shipments of antibiotics, vitamins, orthopedic hardware and
software, surgical and trauma supplies and medical equipment to both urban and field hospitals. In
keeping with the organization’s mission, all material assistance has been extended to the former
Yugoslavia on a non-sectarian basis. Direct Relief's most recent shipments have been dispatched to
Sarajevo and Banja Luka.

Direct Relief International is one of the United States” oldest intenational non-profit, non-sectarian health
assistance organizations. Since 1948, it has worked in partnership with more than 3,000 charitable
institutions in 140 countries, supporting long-term health care programs and providing medical relief to
victims of poverty, war and natural disaster.
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DOCTORS OF THE WORLD

US Contact: Kosovo Contact:
Abby Stoddard Lisa Adams
East European Press Officer Tel/Fax: 011-381-38-34124
Tel: 212-529-1556 E-mail: L.Adams@Zana-PR.ztn.apc.org
Fax:212-529-1571
E-mail: dow@interserv.com TF 3/5 CAV
Doctors of the World, Unit 40200
625 Broadway, 2nd Floor OPN.ABLE Sentry
New York, NY 10012 AP AE 09790

Doctors of the World’s (DOW) goal in the former Yugoslavia is to provide much-needed medical
assistance while serving as a catalyst for reconciliation and cooperation. DOW’s activities were centered
in Kosovo, the poorest and most disease-ridden area of the former Yugoslavia until October, 1995, when
it launched needs-assessment missions to Mostar and Tuzla. DOW plans to develop proposals for projects
that will support the overburdened clinic and hospital facilities in these areas, and provide them with
medical personnel and equipment.

Through its Distribution of Health and Nutrition Commodities project, DOW distributes nutritional
supplements, vitamins and basic hygienic items to approximately 15,000 households in Kosovo. The
project also provides tuberculosis control and child immunization support in the Greater Urosevac District
of Kosovo. DOW helps screen and treat tuberculosis, vaccinate children against major childhood diseases,
train health promoters in community-based primary health care, provide technical assistance in record-
keeping and data-gathering, and educate the public on health issues.

DOW'’s new initiatives include a maternal and infant health-care project, and a partnership with Doctors
of the World-Greece to establish and manage a children’s hospital and outreach center in Strpce, Kosovo.

7 {7 \7 7 7 \7 {7 \7 \7 2 \7 \/ \7 \7 7 Pa oPa <P ba g aba oPd e Pa <Pa
e sl e sl e e o e slesfe e sl ol o e ol R R R



DOCTORS WITHOUT BORDERS USA
(MEDECINS SANS FRONTIERES)

Caroline Richard Alex Parisel Tel: 011-387-75-821-336
Tel: 212-679-6800 Tel: 011-387-71-663-477 011-387-75-213-488
Fax: 212-679-7016

Belgrade Contact:
11 East 26th Street Tel: 011-381-11-660-270
New York, NY 10010 011-381-11-661-509

Doctors Without Borders/Medecins Sans Frontieres (MSF) has been working in the former Yugoslavia
since the war started in 1991. MSF teams now support 280 facilities, which provide medical care for 2.5
million people, including surgery and general consultations as well as distribution of family food parcels.
Sixty-six MSF volunteers of more than a dozen nationalities, including American, now work throughout
the former Yugoslavia; 40 of them work in 15 locations across Bosnia.

MSF was the only private organization working in the enclave of Srebrenica when it fell this past
summer, and has been one of the few NGOs providing supplies and medical assistance to the population
of Gorazde throughout the siege of that enclave. In 1991, MSF teams evacuated the wounded from the
besieged town of Vukovar. MSF also provided health care and medical supplies to the Serbs displaced in
August from the Krajina. and continues to provide assistance to Bosnian and Croat displaced persons
throughout the former Yugoslavia.
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IMMIGRATION AND REFUGEE SERVICES OF AMERICA

Jacqueline DeCarlo Amy Horton
Tel: 202-797-2105 Tel/Fax: 011-385-1-229-053
Fax: 202-797-2363
Kersovanijev
1717 Massachusetts Avenue, NW Trg. 2/1
Suite 701 41000 Zagreb, Croatia

Washington, DC 20036

Through its Prijatelj (“Friends’) Project, IRSA has helped provide preventive mental health and social
service programs to displaced Bosnian and Croatian children in private accommodations in Croatia.
Utilizing Croatian staff and Bosnian volunteers, Prijatelj operates two community centers for youth and
families. The centers offer a safe and structured environment in which both displaced people and the

members of their host communities can participate in activities designed to normalize their lives and
prepare them for uncertain futures.

The Prijatelj program also offers leadership training and skills development for local professionals. Local
staff are currently in the process of assuming all authority and responsibility for the project’s work as they
form their own non-governmental organization (NGO). IRSA headquarters is guiding that process and
exploring possibilities for replication of the project in Bosnia.
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INTERNATIONAL AID

!ls antagt:

Jerry Kitchel

Director of Communications

Tel: 616-846-7490

Fax: 616-846-3842 17011 West Hickory
E-mail: intlaid@xc.org Spring Lake, MI 49456

International Aid has been providing emergency aid to victims of Bosnia’s war for nearly four years.
Major shipments of blankets, food, medical supplies and medicine, valued at over $5 million, have been
sent to war zones in Sarajevo and Mostar, refugee camps in Tuzla and Mejugorje, and hospitals in Osijek
and Zenica.

In the fall of 1995, International Aid staff were directly involved in the delivery and distribution of over
7,000 pounds of broad-spectrum antibiotics to key hospitals in Split, Croatia and Mostar, Bosnia.

International Aid is developing plans to restore the emergency and surgical units of the Kosovo Hospital
in Sarajevo. Additionally, a major campaign will be mounted to raise funds for relief, medical and
rehabilitation assistance.
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INTERNATIONAL CATHOLIC MIGRATION COMMISSION

US Contact: Croatia Contact:
Mitzi Schroeder Dale Buscher

Tel: 202-393-2904 Tel: 011-385-1-277-956
Fax: 202-393-2908 Fax: 011-385-1-420-141
1319 F Street, NW Berislaviceva 11
Washington, DC 20004 41000 Zagreb, Croatia

On behalf of all the US resettlement agencies, the International Catholic Migration Commission (ICMC)
operates the US Refugee Processing Program Office in Zagreb, which assists refugees throughout Croatia
who are seeking resettlement in the US. ICMC’s Cultural Orientation Program provides pre-arrival
training to refugees approved for resettlement in the US.

ICMC is currently developing programs that will help reintegrate refugees and displaced persons within
Bosnia. It is fostering cooperation between Bosnians, Croats and Serbs through community harmonization
programs that are based on joint economic development activities and assistance to displaced women.

ICMC also supports the material assistance programs run by its affiliate, Caritas Croatia.
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INTERNATIONAL MEDICAL CORPS

Karen Gerst Tel: 011-387-72-413-129
Tel: 310-826-7800 Tel/Fax: 011-387-72-415-201
Fax: 310-442-6622 E-mail: imc_ze@zamir-tz.ztn.apc.org

E-mail: imc@igc.apc.org
Bulevar Kralja Tvrtka 17

12233 W. Olympic Blvd., Suite 280 72000 Zenica, Bosnia-Herzegovina
Los Angeles, CA 90064

Tuzla Contact: Bihac Contact: Croatia Contact:

Tel/Fax: 011-387-75-821-169 Tel/Fax: 011-387-77-229-077 Tel: 011-385-21-589-218
Tel/Fax: 011-385-21-514-655

Rudarski Institute Poliklinika Bihac E-mail: imc@efst.hr

Soba 47 Soba 95

75000 Tuzla, Bosnia 77000 Bihac, Bosnia Put Brodarice 6, Ured 5
21000 Split, Croatia

International Medical Corps (IMC) has been operating in Bosnia-Herzegovina since 1993. It established
the first Western-style emergency department in Central Bosnia at Zenica Hospital; launched emergency
immunization campaigns in Zenica, Tuzla. Bihac, Gorazde and outlying areas; and initiated one of the
first child mental-health programs in the region. The scope of IMC’s emergency programs has grown
steadily, to meet the many challenges of this war-ravaged nation. Its medical and logistical teams have
conducted the following emergency relief and training activities:

Emergency Department Program: IMC has developed an emergency department at the Zenica Hospital
in Central Bosnia, which includes a four-year training program for Bosnian doctors and nurses in all
aspects of emergency care. Since 1993, IMC volunteer physicians have trained more than 500 Bosnian
health professionals. More than 1,000 patients are served by the emergency care facilities each month.
IMC is now working to integrate the emergency medical specialization into Bosnia’s medical training
program at Sarajevo University.

Emergency Immunization Program: In collaboration with UNICEF, IMC is conducting emergency

immunization campaigns and training programs in Tuzla, Bihac and Gorazde, and plans to expand the
program to Mostar, Sarajevo and other regions. Since 1994, IMC has vaccinated more than 340,000
children and women in the Zenica/Tuzla area, and has trained 545 Bosnian doctors and nurses in
emergency immunization techniques.

Child Mental Health Program: IMC implemented this program in 1994 to provide counseling and
therapeutic activities to war-traumatized Bosnian children, while at the same time training young Bosnian

medical students as mental health workers. Since the program began, IMC has provided mental health
support for nearly 600 displaced Bosnian children. With the agency’s assistance, IMC-trained mental
health workers have created their own independent NGO, Sezam, which recently began a new therapeutic
cycle for 300 of the displaced Bosnian children.
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INTERNATIONAL ORTHODOX CHRISTIAN CHARITIES

Elaine Klugh Dean Triantafilou

Tel: 410-243-9820 Tel: 011-381-11-332-375
Fax: 410-243-9824 Fax: 011-381-11-332-706
711 West 40th St., Suite 306 Palmoticeva 24/1
Baltimore, MD 21211 11000 Belgrade, Serbia

International Orthodox Christian Charities (IOCC) has worked extensively through the diocesan structures
of the Serbian Orthodox Church to reach vulnerable populations in need of the most basic food and non-
food relief supplies. IOCC also coordinates with the UN High Commissioner for Refugees, the European
Community Task Force, World Food Programme and others to provide relief in UN-protected areas in
Bosnia and in Serb-held territories. Ongoing assistance has included the delivery of food, infant formula,
hygiene materials, medicines and medical supplies to individuals and institutions throughout the region.

This past summer, IOCC provided humanitarian assistance to Serb refugees during their flight from
Krajina to Serbian-held areas of Bosnia and Serbia. The agency then provided food and supplies to the
refugee centers that welcomed them. IOCC is also providing Belgrade hospitals with infant formula,
OB/GYN kits, leukemia treatments, mental health kits and general medical supplies. The agency also
distributes and monitors donated medicines and medical supplies for use throughout the region.

In Bosnia, JOCC delivered almost 4,000 hygiene parcels to Gorazde and Serbian areas of Bosnia.
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INTERNATIONAL RESCUE COMMITTEE (IRC)

Donna Thompson Mark Bartolini
Tel: 212-551-3029 Tel/Fax: 011-387-71-440-030
Fax: 212-551-3183 E-mail: irc_sa@zamir-sa.ztn.apc.org
E-mail: donnat@jintrescom.org
122 East 42nd Street, 12th Floor Strosmajerova 312
New York, NY 10168-1289 Sarajevo 71000, Bosnia-Herzegovina
Zagreb Contact: Tuzla Contact:
William Carlos Kurt Tjossem
Tel: 011-385-41-4512-714 Tel/Fax: 011-387-75-821-176
Fax: 011-385-41-4511-243
Husinska Rudara BB
Iblerov Trg 9, Kat II 7500 Tuzla, Bosnia-Herzegovina

41 000 Zagreb, Croatia

IRC was the first US organization on the scene in the former Yugoslavia, and has been helping victims of
the fighting in Bosnia since 1992. It has country offices in Bosnia, Croatia and Serbia.

IRC’s activities in the former Yugoslavia include reconstruction projects — upgrading buildings and
service infrastructure (water, gas, etc.) — the provision of emergency relief supplies, medical and mental
health programs, distribution of food and seeds (some 50 million pounds to date) and special care for war-
injured children. IRC is also responsible for processing Bosnian refugees seeking resettlement in the US.
As much as possible, IRC designs its programs to encourage self-sufficiency and local development, and
stimulates local economies by arranging for relief supplies to be manufactured locally.

In Bosnia, IRC has:

e contracted with local firms to rehabilitate public buildings for use as shelter, repairing windows,
installing extra toilets, sinks and showers, and restoring gas and water service.

e spent $10.5 million to improve Sarajevo’s natural gas system, and installed two supplementary water
purification units and a pumping system that supplies water to 150,000 city residents. The agency also
contracted with Sarajevo Gas to install 10,000 underground gas distribution fixtures and to replace
unsafe connections in 5,000 homes. IRC also restored Sarajevo’s hot-water distribution network.

o distributed coal and fuel oil to hospitals, collective centers and public kitchens, and has repaired gas
lines in Sarajevo and Mostar.



e carried out three winterization programs that provide supplies such as stoves, solid fuels, blankets,
clothing, and children’s boots. Last winter, some 180,000 people benefited from the program.

* implemented several public health programs. including rat control, trash collection and distribution of
sanitation supplies and lice and scabies medicines. IRC has also addressed the psychological stresses
of war in Sarajevo through a local organization called Corridor, which established eight mental-health
counseling centers in the hardest hit communities in Sarajevo.

IRC is helping Croatia cope with the strain of providing for 400,000 refugees and displaced persons. It
hires local construction workers and engineers to repair and improve the collective centers and private
homes that house refugees, and has given special attention to the needs of refugee women and children.

IRC helps the refugees deal with war trauma through a network of 30 community-based mental health
centers in Croatia and 10 in Bosnia. By providing medicine and financial support to a children’s hospital
and rehabilitation project in Zagreb, IRC has made it possible to treat sick and war-injured children in
Croatia rather than evacuating them to westem Europe or the US. A Zagreb-based IRC project is also
working to reunite the 15,000 Bosnian children who have become separated from their families. So far,
the program has located almost 2,500 children.

IRC is also working in Serbia and Montenegro, where it has coordinated the distribution of food to
560,000 refugees and 160,000 other people at risk, as well as procured and distributed drugs and spare
parts for health care equipment.

Refugee Resettlement: IRC operates a joint resettlement processing program, based in Zagreb, on behalf
of ten private agencies involved in refugee resettlement in the US. Bosnians interested in resettling in the
US can apply for admission at the IRC office, where they receive help in filling out the proper forms and
documenting their claims to refugee status. Applications are then reviewed by the US Immigration and
Naturalization Service, and those granted admission are assigned to one of the resettlement agencies. IRC
helped resettle approximately 1,300 Bosnians in 1994 alone.
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ISLAMIC AFRICAN RELIEF AGENCY/USA (IARA)

Elizabeth Miller Dr. Amin Mahmoud
Tel: 314-443-0166 Tel: 011-385-1-329-993
Fax: 314-443-5975 Fax: 011-385-1-339-811
E-mail: iara usa@aol.com

PO Box 7084 ISRA

201 East Cherry, Suite D Nova Cesta-89A
Columbia, MO 65205 41000 Zagreb, Croatia

IARA’s partner organization, the Islamic Relief Agency (ISRA), is involved in a variety of activities in
Bosnia: reconstructing damaged schools; helping students prepare for a return to school; publishing
schoolbooks and texts; opening a rehabilitation center to provide new employment skills for traumatized
war victims, rape victims and the handicapped; sponsoring medical staff in Bosnia; and providing material
aid to refugees from Srebrenica.

IARA has also been involved in providing food. medicine, clothing and other relief. It has established an
intensive care unit in Tushan and is running a primary school and health clinic in Kalysea with the help of
the local government. With financial backing from the Islamic Circle of North America, ISRA started the
Rehabilitation and Transit Center Project in Split, Croatia to assist people in urgent need of medical care
and to provide shelter for Bosnians who could not be accommodated by Croatian hospitals. Through a
sponsorship program, IARA/USA has matched 150 orphans with sponsors.
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LUTHERAN WORLD RELIEF

Jonathan Frerichs Hermina Nilolaisen

Tel: 212-532-6350, x385 Tel/Fax: 011-385-31-25825
Fax: 212-213-6081

E-mail: Jonathan_Frerichs.parti@ecunet.org Osijek, Croatia

390 Park Avenue South

New York, NY 10016

Through its local partner, the Lutheran World Federation, Lutheran World Relief is helping displaced and
refugee populations in northern and central Bosnia and eastern and central Croatia, in the cities of Tuzla,
Bihac, Osijek, Banja Luka and Vukovar. Aid to Tuzla and Bihac includes food parcels for teachers and
seeds and fertilizers for farmers. Other LWR-supported relief and rehabilitation projects include feeding
programs for schools and elderly refugees, refugee housing, and repairs for war-damaged schools and
homes. LWR is also supporting refugees from the former Yugoslavia who are now in Hungary. The
agency recently sent to them a sixth shipment of clothing, quilts, health kits, school kits, baby layettes and
other materials. LWR support for refugees in the former Yugoslavia since 1992 totals $4.2 million.

7 2 0, P, \7 7 \ P,
R el Akl ke

MAP INTERNATIONAL
US Contacts:
Mike Nyenhuis or
Marcy Amerson
Tel: 912-265-6010
Fax: 912-265-6170 2200 Glynco Parkway
E-mail: map@map.org Brunswick, GA 31521

MAP International has provided hospitals, clinics and refugee centers in the former Yugoslavia with
medicine and medical supplies valued at more than $30 million.

MAP’s recent medical shipments to Bosnia include IV sets, $4.9 million work of Dynabac antibiotics,
other medicines and hospital supplies. In Croatia, MAP is helping resupply hospitals in Osijek, Split,
Dubrovnik and Gospic with medicine and equipment. Under an agreement with Mercy Corps, MAP is
also conducting health training in Kosovo for obstetricians, pediatricians and general practitioners.
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MERCY CORPS INTERNATIONAL

Melissa Rose Terry Heselius

Tel: 503-242-1032, x238 Tel: 011-385-1-417-449

Fax: 503-796-6843 Fax: 011-385-1-417-478

E-mail: mercycorps@igc.apc.org E-mail: mci_zg@zamir-zg.ztn.apc.org
3030 SW First Avenue Iblerov Trg 9/3, Room 67

Portland, OR 97201-4796 Zagreb 41000, Croatia

Through programs in Bosnia and Kosovo, Mercy Corps Intemnational is helping more than 500,000 people
affected by the ongoing civil strife in the former Yugoslavia. Mercy Corps was awarded $4.9 million from
the US Office of Foreign Disaster Assistance to expand its programs.

Bosnia: Mercy Corps currently has a team of senior officials in Bosnia working to assess needs and plan
innovative programs that will strengthen the Bosnian Federation. To support the peace plan, Mercy Corps
will use its expertise in linking democracy-building initiatives to humanitarian assistance.

In collaboration with its partner agency, Scottish European Aid (SEA), Mercy Corps is already working in
the regions around Tuzla, Zenica and Mostar to provide essential medicines and supplies to set up rural
diagnostics laboratories; distribute powdered detergent, liquid soap and hygiene parcels to promote proper
hygiene; repair damaged water systems; and repair local infrastructure and provide shelter.

Kosovo and Montenegro: Mercy Corps has been working in Kosovo since 1993, where it provides food,
medicines and medical equipment, clothing and blankets, plastic sheeting and sleeping pads, and offers
microenterprise opportunities. Through its partnership with the Mother Theresa Society, Mercy Corps
provides assistance to more than 57,000 families. Mercy Corps also assists some 8,000 families in
Montenegro, distributing food. baby packs and hygiene supplies to those living in extreme poverty.
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OPERATION USA

US Contact:

Richard Walden 8320 Melrose Avenue
Tel: 213-658-8876 Suite 200

Fax: 213-653-7846 Los Angeles. CA 90069

Since 1992, Operation USA has shipped $2.4 million worth of medical supplies and pharmaceuticals to
Bosnia and Croatia. In its most recent shipments, this past spring and summer, Operation USA sent
approximately $50,000 in supplies to Croatia and $700,000 in supplies to Bosnia. The materials were
received and distributed by a variety of UN agencies, area hospitals and partner agencies in the region.

Operation USA is currently working with the UN High Commissioner for Refugees to determine needs
and arrange additional shipments for early 1996.
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SAVE THE CHILDREN

US Contact: Croatia Contact:

Joan Ablett Jim Nuttall

Tel: 203-221-4187 Tel: 011-385-21-355-408

Fax: 203-222-1067 Fax: 011-385-21-587-310

E-mail: jablett@savechildren.org E-mail: exyugoslavia@savechildren.org

54 Wilton Road Fausta Vrancica 19, PO Box 387

Westport, CT 06880 21000 Split, Croatia

Working with parents and communities, Save the Children has established 275 preschools in the former
Yugoslavia, which are currently serving 7,500 Bosnian, Croatian and Serbian children.

These innovative, self-help preschools help address the emotional and psychological needs of war-weary
children aged three to seven years. Designed by a team of education experts, the program involves parents
in finding suitable sites for the preschools and recruits them to serve as volunteer assistants, thereby
helping to rebuild a sense of community. Save the Children provides seed money to launch the preschools
and train teachers; the schools then operate independently. All programs are designed so that they can be
replicated and sustained.
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UNITED METHODIST COMMITTEE ON RELIEF

US Conptact: Bosnia/Croatia Contact:

Lloyd Rollins Dirk Van Gorp

Tel: 212-870-3809 Tel: 011-385-21-651-983

Fax: 212-870-3949 E-mail: 103126.2656@compuserve.com
475 Riverside Drive Split, Croatia

Room 1374

New York, NY 10115

The United Methodist Committee on Relief (UMCOR) is committed to life-sustaining emergency relief
programs, community service programs that rebuild traumatized lives, and re-development projects that
help communities rebuild from the devastation of war. In Bosnia, UMCOR provides essential
pharmaceuticals; offers medical, occupational and psychological rehabilitation of war-injured persons;
supports cottage industry enterprises that benefit vulnerable persons; helps rebuild war-damaged housing
and community structures; and helps return and repatriate refugees and displaced persons.

Support for UMCOR’s projects in the former Yugoslavia comes from United Methodists worldwide.
UMCOR also works in cooperative partnerships with US government agencies, the United Nations,
World Council of Churches, NGOs and a variety of other agencies.
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US COMMITTEE FOR UNICEF

Ingrid Acevedo Brigitte Duchesne

Tel: 212-922-2565 Tel: 011-385-1-233-2610 or 233-6222
Fax: 212-779-1679

E-mail: iacevedo@unicefusa.org Zagreb, Croatia

333 East 38th Street
New York, NY 10016

UNICEEF is responding to the survival needs of children and women in the former Yugoslavia through
primary health care, immunization, nutrition, water and hygiene programs. It is also providing basic
education for children and young women.

In Bosnia, UNICEF is helping feed particularly vulnerable populations, immunize children and ensure
clean water and adequate sanitation. The agency is also helping train professionals in the treatment of
traumatized children.

In Croatia, UNICEEF is focusing its assistance on the cities of Dubrovnik, Osijek and Vinkovici, where it
is providing health supplies and equipment. supplementary food, infant and hygiene parcels, and basic
education supplies. It is also providing vitamin supplements to prevent micro-nutrient deficiencies,
carrying out vaccination programs, and promoting breastfeeding; providing materials to help five
hospitals become “baby-friendly.” The agency is also developing plans to offer landmine awareness
training.

In the Federal Republic of Yugoslavia, UNICEF is making available acute respiratory infection kits,
hospital kits and oral rehydration salts; training health workers to respond to respiratory infections and
diarrheal diseases; and supporting immunization. breastfeeding and other childhood health care. UNICEF
is also providing training for 600 psychologists, 120 school administrators and S0 pediatricians to identify
and treat stress and trauma among children in primary schools.

UNICEEF is also conducting an immunization campaign and maternal and child health programs in the
former Yugoslav republic of Macedonia.
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WORLD CONCERN

US Contact:

Christy Gardner

Tel: 206-546-7287 19303 Fremont Avenue North
Fax: 206-546-7269 Seattle, WA 98133

With the help of local schools, churches and businesses, World Concern collected more than 2,000 “Kid
Packs” filled with hygiene supplies for Bosnian refugee children and their families. The supplies were

airlifted to Bosnia in November and distributed to refugees in Tuzla and Bihac by World Concemn’s
partner agency, Agape Relief.
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WORLD RELIEF
US Contact:
Linda Keys
Tel: 708-665-0236, x202
Fax: 708-665-0129 PO Box WRC
E-mail: 74457.31 76@compuserve.org Wheaton, IL 60187

Since 1991, World Relief has helped provide more than $1 million worth of emergency food, medical
supplies and shelter to displaced people in Bosnia-Herzegovina, Croatia, Slovenia and Yugoslavia. Most
recently, this work includes providing emergency food and medicines to displaced people arriving in
Tuzla and Mostar, Bosnia; food and bedding materials to refugees arriving in Belgrade, Novi Sad and
BPacki Petrovac, Yugoslavia; hot meals to refugees in Osijek, Croatia; and counseling and rehabilitation
services to war orphans and rape victims in Crkvenica and Celse, Croatia.

World Relief is the international assistance arm of the National Association of Evangelicals.
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WORLD VISION

US Contacts: Pagers:

Melinda Wood 800-SKYTEL?2 (PIN: 191-8763) 2201 Street, NE
Kathleen Brown 800-SKY8888 (PIN: 824-7304) Suite 270

Sara Anderson 800-SKYPAGE (PIN: 922-3292) Washington, DC 20002

Tel: 202-547-3743

World Vision has been working in the former Yugoslavia since 1992, and has committed over $8 million
in assistance — including $5.6 million in gift-in-kind commodity donations. Currently, World Vision is
working in both emergency relief and long-term interventions.

World Vision is providing assistance in Tuzla, Zenica. Mostar, Zepec, Fojnica and Bihac. World Vision
has an office in Zenica, which oversees its operations in the region, and it has just opened an office in
Sarajevo. In addition to food and medical assistance, the agency has initiated a mobile “reconciliation”
team that trains teachers and community leaders in counseling and trauma relief, facilitates women’s self-
help groups and supports multi-ethnic work projects. A winterization program, which will focus on the
needs of senior citizens is being launched in Sarajevo this winter.

Spokespeople in Bosnia can be reached through the above contacts in the Washington, DC office.
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