Core Values

v/ We stay “in Contango”

Contango is a commodities expression that means the future is higher than the present. That's what

we strive for: constant improvement. We want our employees, clients, vendors, friends, and family to
stay “in Contango.”

We are obsessed with the customer experience

We are one step ahead of everything. Proactive communication, follow-up, maintenance,
improvements, everything. We visualize and plan before approaching each meeting or service call.

We communicate clearly, efficiently, early, and often. We're ready, willing, and able to do what needs
to get done.

We do the right thing

We are a fiduciary IT company that always does what’s in the best interest of the client. We count on
each other to step up when someone asks for help. We care about each other as teammates and

human beings. We care about our clients and vendors as people and businesses.

We are professionals

How we look, how we act, how we speak. We take the high road and never burn bridges. We do what
we say we're going fo do. We own it and take pride in our work. Early is on time, on time is late.

We keep charging forward

We recognize and fight slumps, and go for the rebounds. We continue to work hard and keep our foot
on the gas. We try to find our limits, then create new ones. We strive fo maintain a high level of

excellence and positive energy. We play fo win and don't settle for less.

We enjoy the journey, together
Excellence doesn’t come easy. Work is demanding and life has its challenges. We stick together,

building careers not jobs. We create mutually beneficial, long-lasting relationships, internally and

with our clients and vendors. If we're going to work this hard, let’s have fun doing it!

www.contangoit.com






